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NEW RETAIL  
STARTS NOWSTARTS NOW

Ŭ 2020 ƍƘƎƝ ƙƚƒƗƏƛƕƒ ƛƌƘƒ ƙƕƘƎƥ 
ƒƗƌƏƛƜƒƠƒƒ ƌ ƙƘƎƍƘƜƘƌƔƝ X5 Retail 
Group Ɣ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ, 
ƙƘƑƌƘƕƒƌƢƒƏ ƋƥƛƜƚƘ ƌƗƏƎƚƒƜƦ ƒ 
ƚƊƛƢƒƚƒƜƦ ƘƗƕƊƓƗ-ƛƏƚƌƒƛƥ ƗƊ ƞƘƗƏ 
ƒƑƖƏƗƏƗƒƩ ƙƘƜƚƏƋƒƜƏƕƦƛƔƒƟ 
ƙƚƒƌƥơƏƔ ƌ ƛƌƩƑƒ ƛ ƙƊƗƎƏƖƒƏƓ 
COVID-19.

ŷƏƛƖƘƜƚƩ ƗƊ ƜƘ, ơƜƘ 2020 ƍƘƎ Ƌƥƕ 
ƘƑƗƊƖƏƗƘƌƊƗ ƋƝƚƗƥƖ ƚƘƛƜƘƖ ƜƊƔƒƟ 
ƗƊƙƚƊƌƕƏƗƒƓ, ƔƊƔ mŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ}, ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ƒ 5Post, 
ƙƚƘƎƘƕƐƊƏƜ ƙƘƔƊƑƥƌƊƜƦ 
ƌƙƏơƊƜƕƩƨƣƒƏ ƚƏƑƝƕƦƜƊƜƥ ƒ ƗƊƢ 
ƘƞƕƊƓƗ-ƋƒƑƗƏƛ. ŸƎƗƒƖ ƒƑ 
ƘƛƗƘƌƗƥƟ ƧƕƏƖƏƗƜƘƌ ƠƏƗƗƘƛƜƗƘƍƘ 
ƙƚƏƎƕƘƐƏƗƒƩ ƛƜƊƕƊ ƋƏƑƘƙƊƛƗƘƛƜƦ. 
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ŸƋƣƒƏ ƛƌƏƎƏƗƒƩ

Ŭ ƗƏƖ ƛƘƎƏƚƐƒƜƛƩ ƙƘƎƚƘƋƗƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƞƒƗƊƗƛƘƌƥƟ  
ƒ ƘƙƏƚƊƠƒƘƗƗƥƟ ƙƘƔƊƑƊƜƏƕƩƟ ŴƘƖƙƊƗƒƒ ƒ ƔƘƚƚƏƔƜƒƚƘƌƔƏ  
ƏƏ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƙƚƒƘƚƒƜƏƜƘƌ, Ɗ ƜƊƔƐƏ ƊƗƊƕƒƑƒƚƝƏƜƛƩ ƟƘƎ 
ƚƏƊƕƒƑƊƠƒƒ ƛƜƚƊƜƏƍƒƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, ƙƚƒƗƩƜƘƓ ƌ ƎƏƔƊƋƚƏ 
2019 ƍƘƎƊ.  

ŸƜơƏƜ ƛƘƛƜƊƌƕƏƗ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƜƚƏƋƘƌƊƗƒƩƖƒ ŵƘƗƎƘƗƛƔƘƓ  
ƒ ŶƘƛƔƘƌƛƔƘƓ ƋƒƚƐ, Ɗ ƜƊƔƐƏ ƙƘƕƘƐƏƗƒƩƖƒ ŴƘƎƏƔƛƊ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ ŷƒƎƏƚƕƊƗƎƘƌ. ƀƏƕƦƨ ƏƍƘ ƙƝƋƕƒƔƊƠƒƒ 
ƩƌƕƩƏƜƛƩ ƙƚƏƎƘƛƜƊƌƕƏƗƒƏ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƖ ƛƜƘƚƘƗƊƖ ƙƘƎƚƘƋƗƘƓ 
ƒƗƞƘƚƖƊƠƒƒ Ƙ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƒ ƏƏ ƙƕƊƗƊƟ ƗƊ ƋƝƎƝƣƏƏ.  

ŷƊƛƜƘƩƣƒƓ ƘƜơƏƜ ƘƟƌƊƜƥƌƊƏƜ ƙƏƚƒƘƎ ƛ 1 ƩƗƌƊƚƩ 2020 ƍƘƎƊ ƙƘ 31 
ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ. ŻƚƏƎƒ ƜƏƖ, ƚƊƛƛƖƊƜƚƒƌƊƏƖƥƟ ƌ ƘƜơƏƜƏ: 
ƋƒƑƗƏƛ-ƖƘƎƏƕƦ ƒ ƛƜƚƊƜƏƍƒƩ ƚƊƑƌƒƜƒƩ X5 Retail Group, ƚƥƗƘơƗƥƏ ƒ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƒƏ ƜƏƗƎƏƗƠƒƒ, ƘƙƏƚƊƠƒƘƗƗƥƏ ƒ ƞƒƗƊƗƛƘƌƥƏ 
ƚƏƑƝƕƦƜƊƜƥ ƎƏƩƜƏƕƦƗƘƛƜƒ, ƎƘƛƜƒƐƏƗƒƩ ƌ ƘƋƕƊƛƜƒ ƒƗƜƏƍƚƊƠƒƒ 
ƧƔƘƕƘƍƒơƏƛƔƒƟ, ƛƘƠƒƊƕƦƗƥƟ ƒ ƝƙƚƊƌƕƏƗơƏƛƔƒƟ (ESG) ƔƚƒƜƏƚƒƏƌ ƒ 
ƒƜƘƍƒ ƚƊƋƘƜƥ ƘƛƗƘƌƗƥƟ ƋƒƑƗƏƛ-ƙƘƎƚƊƑƎƏƕƏƗƒƓ.  

Ŭ ƗƏƖ ƙƚƏƎƛƜƊƌƕƏƗƊ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƎƏƩƜƏƕƦƗƘƛƜƒ ƘƛƗƘƌƗƥƟ 
ƎƘơƏƚƗƒƟ ƔƘƖƙƊƗƒƓ, ƜƊƔƒƟ ƔƊƔ ƛƏƜƒ mŹƩƜƏƚƘơƔƊ} (mƖƊƍƊƑƒƗƥ Ɲ 
ƎƘƖƊ}) ƒ mŹƏƚƏƔƚƏƛƜƘƔ} (ƛƝƙƏƚƖƊƚƔƏƜƥ), Ɗ ƜƊƔƐƏ ƗƊƢƒƟ 
ƘƗƕƊƓƗ-ƛƏƚƌƒƛƊƟ, ƔƘƜƘƚƥƏ ƜƏƙƏƚƦ ƘƋƚƊƑƝƨƜ ƛƘƋƘƓ 
ƛƊƖƘƛƜƘƩƜƏƕƦƗƘƏ ƙƘƎƚƊƑƎƏƕƏƗƒƏ.  

ŴƘƗƛƘƕƒƎƒƚƘƌƊƗƗƊƩ ƞƒƗƊƗƛƘƌƊƩ ƘƜơƏƜƗƘƛƜƦ X5 Retail Group 
ƙƘƎƍƘƜƘƌƕƏƗƊ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ŶƏƐƎƝƗƊƚƘƎƗƥƖƒ ƛƜƊƗƎƊƚƜƊƖƒ 
ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ (ŶŻžŸ). žƒƗƊƗƛƘƌƥƏ ƚƏƑƝƕƦƜƊƜƥ ƙƘ 
ŶŻžŸ ƙƚƒƌƏƎƏƗƥ ƌ ƗƊƛƜƘƩƣƏƖ ƘƜơƏƜƏ ƌ ƛƘƘƜƌƏƜƛƜƌƒƏ ƔƊƔ ƛ 
ŶŻžŸ (IFRS) 16, ƜƊƔ ƒ ƛƘ ƛƜƊƗƎƊƚƜƊƖƒ, ƙƚƒƖƏƗƩƌƢƒƖƒƛƩ ƎƘ 
ƙƏƚƏƟƘƎƊ ƗƊ ƗƏƍƘ. Ŭ ƘƜơƏƜƏ ƜƊƔƐƏ ƘƛƌƏƣƏƗƥ ƌƛƏ ƛƝƣƏƛƜƌƏƗƗƥƏ 
ƛƘƋƥƜƒƩ, ƙƚƘƒƑƘƢƏƎƢƒƏ ƙƘƛƕƏ ƘƜơƏƜƗƘƓ ƎƊƜƥ.  

Границы и сфера охвата

ŻƝƣƏƛƜƌƏƗƗƥƏ ƌƘƙƚƘƛƥ, ƘƜƚƊƐƏƗƗƥƏ ƌ ƗƊƛƜƘƩƣƏƖ ƘƜơƏƜƏ, Ƌƥƕƒ 
ƌƔƕƨơƏƗƥ ƌ ƗƏƍƘ ƗƊ ƘƛƗƘƌƊƗƒƒ ƛƝƐƎƏƗƒƓ ƚƝƔƘƌƘƎƛƜƌƊ ſ5 
ƘƜƗƘƛƒƜƏƕƦƗƘ ƙƘƜƚƏƋƗƘƛƜƏƓ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ, 
ƧƔƘƗƘƖƒơƏƛƔƘƓ ƒ ƔƘƗƔƝƚƏƗƜƗƘƓ ƛƚƏƎƥ ƌ źƘƛƛƒƒ, ƋƒƑƗƏƛ-ƖƘƎƏƕƒ, 
ƚƒƛƔƘƌ ƒ ƌƘƑƖƘƐƗƘƛƜƏƓ ŴƘƖƙƊƗƒƒ. Ŵ ƛƝƣƏƛƜƌƏƗƗƥƖ ƌƘƙƚƘƛƊƖ 
ƘƜƗƘƛƩƜƛƩ ƔƊƔ ƌƊƐƗƥƏ ƞƒƗƊƗƛƘƌƥƏ ƌƘƙƚƘƛƥ, ƜƊƔ ƒ ƛƝƣƏƛƜƌƏƗƗƥƏ 
ƌƘƙƚƘƛƥ ƗƏƞƒƗƊƗƛƘƌƘƍƘ ƟƊƚƊƔƜƏƚƊ.  

ŮƕƩ ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ Ƙ ƛƝƣƏƛƜƌƏƗƗƘƛƜƒ ƜƏƟ ƒƕƒ ƒƗƥƟ ƌƘƙƚƘƛƘƌ 
ƒƛƙƘƕƦƑƝƨƜƛƩ ƚƊƑƕƒơƗƥƏ ƒƗƛƜƚƝƖƏƗƜƥ, ƌ ƜƘƖ ơƒƛƕƏ ƛƘƋƛƜƌƏƗƗƥƓ 
ƊƗƊƕƒƑ ƒ ƚƊƑƕƒơƗƥƏ ƞƘƚƖƥ ƘƜơƏƜƗƘƛƜƒ, ƒƛƛƕƏƎƘƌƊƗƒƩ ƚƥƗƔƊ, 
ƌƗƏƢƗƒƏ ƘƙƚƘƛƥ ƒ ƎƊƗƗƥƏ ƒƑ ƗƏƑƊƌƒƛƒƖƥƟ ƒƛƜƘơƗƒƔƘƌ, Ɗ ƜƊƔƐƏ 
ƔƘƖƖƏƗƜƊƚƒƒ ƒ ƙƚƏƎƕƘƐƏƗƒƩ, ƙƘƛƜƝƙƊƨƣƒƏ ƗƏƙƘƛƚƏƎƛƜƌƏƗƗƘ ƘƜ 
ƘƛƗƘƌƗƥƟ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ. żƊƔƐƏ ƎƕƩ ƘƙƚƏƎƏƕƏƗƒƩ 
ƛƝƣƏƛƜƌƏƗƗƥƟ ƜƏƖ ƋƥƕƊ ƒƛƙƘƕƦƑƘƌƊƗƊ ƝƜƌƏƚƐƎƏƗƗƊƩ ƌ 2019 ƍƘƎƝ 
ƛƜƚƊƜƏƍƒƩ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ X5, ƚƊƑƚƊƋƘƜƊƗƗƊƩ ƌ 
ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƀƏƕƩƖƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ŸŸŷ (ƀŽź ŸŸŷ). 
źƝƔƘƌƘƎƛƜƌƘ ƙƘƕƊƍƊƏƜ, ơƜƘ ƗƊƛƜƘƩƣƒƓ ƘƜơƏƜ ƎƘƛƜƘƌƏƚƗƘ ƘƜƚƊƐƊƏƜ 
ƜƘ, ƔƊƔƒƖ ƘƋƚƊƑƘƖ X5 Retail Group ƌƑƊƒƖƘƎƏƓƛƜƌƝƏƜ ƛ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ ƒ ƜƘ, ƔƊƔƝƨ ƠƏƗƗƘƛƜƦ ƛƘƑƎƊƏƜ ƎƕƩ 
ƗƒƟ.  

Существенность

Ŭ ƗƊƛƜƘƩƣƏƖ ƘƜơƏƜƏ ƜƊƔƐƏ ƒƛƙƘƕƦƑƝƨƜƛƩ ƊƕƦƜƏƚƗƊƜƒƌƗƥƏ 
ƙƘƔƊƑƊƜƏƕƒ ƧƞƞƏƔƜƒƌƗƘƛƜƒ, ƗƏ ƌƔƕƨơƏƗƗƥƏ ƌ ƛƜƊƗƎƊƚƜƥ ŶŻžŸ. 
ŸƗƒ ƙƘƑƌƘƕƩƨƜ ƛƎƏƕƊƜƦ ƌƊƐƗƥƏ ƌƥƌƘƎƥ Ƙ ƚƏƑƝƕƦƜƊƜƊƟ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ. ŭƕƘƛƛƊƚƒƓ ƛ ƖƏƜƘƎƒƔƘƓ ƚƊƛơƏƜƊ ƔƊƐƎƘƍƘ 
ƒƑ ƊƕƦƜƏƚƗƊƜƒƌƗƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ, ƘƋƘƛƗƘƌƊƗƒƏƖ 
ƏƍƘ ƙƚƒƖƏƗƏƗƒƩ ƒ ƘƙƒƛƊƗƒƏƖ ƛƙƘƛƘƋƊ ƏƍƘ ƙƚƒƌƏƎƏƗƒƩ (ƙƚƒ 
ƗƏƘƋƟƘƎƒƖƘƛƜƒ) ƌ ƛƘƙƘƛƜƊƌƒƖƥƓ ƛƘ ƛƜƊƗƎƊƚƜƗƥƖƒ ƙƘƔƊƑƊƜƏƕƩƖƒ 
ƌƒƎ ƙƚƏƎƛƜƊƌƕƏƗ ƗƊ ƛ. 99ǂ101.

Альтернативные
показатели Ƨффективности

żƘƙ-ƖƏƗƏƎƐƖƏƗƜ ƒ Supervisory Board X5 Retail Group ƗƊ 
ƚƏƍƝƕƩƚƗƘƓ ƘƛƗƘƌƏ ƙƚƘƌƘƎƩƜ ƊƗƊƕƒƑ ƞƒƗƊƗƛƘƌƥƟ ƒ 
ƘƙƏƚƊƠƒƘƗƗƥƟ ƙƘƔƊƑƊƜƏƕƏƓ, Ɗ ƜƊƔƐƏ ƚƏƑƝƕƦƜƊƜƘƌ ƌ ƘƋƕƊƛƜƒ ESG. 
ŬƊƐƗƏƓƢƒƏ ƗƏƞƒƗƊƗƛƘƌƥƏ ƚƏƑƝƕƦƜƊƜƥ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ 
ƘƜƗƘƛƩƜƛƩ ƌ ƜƘƖ ơƒƛƕƏ Ɣ ƜƊƔƒƖ ƛƞƏƚƊƖ, ƔƊƔ ƒƗƗƘƌƊƠƒƒ, 
ƋƏƑƘƙƊƛƗƘƛƜƦ ƙƘƜƚƏƋƒƜƏƕƏƓ, ƛƘƔƚƊƣƏƗƒƏ ƌƘƑƎƏƓƛƜƌƒƩ ƗƊ 
ƘƔƚƝƐƊƨƣƝƨ ƛƚƏƎƝ, ƒƗƌƏƛƜƒƠƒƒ ƌ ƚƊƑƌƒƜƒƏ ƚƏƍƒƘƗƘƌ 
ƙƚƒƛƝƜƛƜƌƒƩ, ƛƘƑƎƊƗƒƏ ƋƏƑƘƙƊƛƗƥƟ ƝƛƕƘƌƒƓ ƜƚƝƎƊ ƛ ƎƘƛƜƘƓƗƘƓ 
ƘƙƕƊƜƘƓ, ƎƏƕƘƌƊƩ ƧƜƒƔƊ ƒ ƘƜƗƘƢƏƗƒƩ ƛ ƙƘƛƜƊƌƣƒƔƊƖƒ. 

žинансовая  
и нефинансовая информация

Supervisory Board ƙƚƒ ƙƘƎƎƏƚƐƔƏ ŴƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ 
ƛƕƏƎƒƜ ƑƊ ƜƏƖ, ơƜƘƋƥ ƛƒƛƜƏƖƊ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ X5 Retail 
Group ƞƝƗƔƠƒƘƗƒƚƘƌƊƕƊ ƎƘƕƐƗƥƖ ƘƋƚƊƑƘƖ ƒ ƙƘƑƌƘƕƩƕƊ 
ƒƑƋƏƐƊƜƦ ƛƝƣƏƛƜƌƏƗƗƥƟ ƒƛƔƊƐƏƗƒƓ ƒ ƙƚƘƙƝƛƔƘƌ ƒƗƞƘƚƖƊƠƒƒ.

Обеспечение качества 
публикуемой информации

Supervisory Board X5 Retail Group ƙƘƎƜƌƏƚƐƎƊƏƜ, ơƜƘ, ƙƘ ƏƍƘ 
ƖƗƏƗƒƨ, ƎƊƗƗƥƓ ƘƜơƏƜ ƛƘƎƏƚƐƒƜ ƘƋƤƏƔƜƒƌƗƥƓ ƘƋƑƘƚ ƌƛƏƟ 
ƛƝƣƏƛƜƌƏƗƗƥƟ ƜƏƖ, ƛƌƩƑƊƗƗƥƟ ƛ ƎƏƩƜƏƕƦƗƘƛƜƦƨ ŴƘƖƙƊƗƒƒ, Ɗ ƜƊƔƐƏ 
ƎƊƏƜ ƜƘơƗƘƏ ƙƚƏƎƛƜƊƌƕƏƗƒƏ Ƙ ƏƏ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƠƏƕƩƟ ƙƘƛƕƏ 
ƊƔƜƝƊƕƒƑƊƠƒƒ. Supervisory Board ŭƚƝƙƙƥ ƝƜƌƏƚƎƒƕ ƍƘƎƘƌƘƓ ƘƜơƏƜ 
ƑƊ 2020 ƍƘƎ ƎƕƩ ƙƝƋƕƒƔƊƠƒƒ 18 ƖƊƚƜƊ 2021 ƍƘƎƊ.

Žтверждение отчета 6XSHUYLVRU\ %RDUG

ОƜơƏƜ ;� 5HWDLO *URXS ƑƊ �0�0 ƍƘƎ ƙƘƑƌƘƕƩƏƜ 
ƘƠƏƗƒƜƦ ƗƊƢƒ ƚƏƑƝƕƦƜƊƜƥ ƛ ƚƊƑƕƒơƗƥƟ 
ƜƘơƏƔ ƑƚƏƗƒƩ.

ŸƋ ƘƜơƏƜƏ
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ŷƊƢ ƙƘƎƟƘƎ, ƠƏƗƗƘƛƜƒ ƒ ƠƏƕƒ

ŷƊƢƒ ƋƒƑƗƏƛ-ƚƏƢƏƗƒƩ ƙƚƘƎƒƔƜƘƌƊƗƥ 
ƑƊƋƘƜƘƓ Ƙ ƔƕƒƏƗƜƊƟ.  

Ŷƥ ƛƜƚƏƖƒƖƛƩ ƒƛƙƘƕƦƑƘƌƊƜƦ ƜƏƟƗƘƕƘƍƒƒ 
ƎƕƩ ƞƘƚƖƒƚƘƌƊƗƒƩ ƙƚƊƌƒƕƦƗƘƍƘ 
ƙƚƏƎƛƜƊƌƕƏƗƒƩ Ƙ ƔƕƒƏƗƜƊƟ, ƙƘƌƥƢƏƗƒƩ 
ƔƊơƏƛƜƌƊ ƘƋƛƕƝƐƒƌƊƗƒƩ ƒ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƗƒƖƒ.  

Ŷƥ ƛƜƚƏƖƒƖƛƩ ƚƊƑƌƒƌƊƜƦ ƒ ƊƎƊƙƜƒƚƘƌƊƜƦ 
ƋƒƑƗƏƛ, ơƜƘƋƥ ƛƘƘƜƌƏƜƛƜƌƘƌƊƜƦ 
ƖƏƗƩƨƣƒƖƛƩ ƙƘƜƚƏƋƗƘƛƜƩƖ ƒ ƘƐƒƎƊƗƒƩƖ 
ƔƕƒƏƗƜƘƌ.  

ŷƊƢƊ ƠƏƕƦ ǂ  
ƚƊƑƌƒƌƊƜƦ X5 Retail Group 
ƔƊƔ ƚƏƗƜƊƋƏƕƦƗƝƨ, 
ƝƛƜƘƓơƒƌƝƨ ƔƘƖƙƊƗƒƨ, 
ƘƋƛƕƝƐƒƌƊƨƣƝƨ ƚƘƛƛƒƩƗ 
ƌ ƝƎƘƋƗƥƟ ƘƗƕƊƓƗ-  
ƒ ƘƞƕƊƓƗ-ƞƘƚƖƊƜƊƟ 
ƛƘƌƚƏƖƏƗƗƘƓ  
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ  
ƒ ƛƘƘƜƌƏƜƛƜƌƝƨƣƝƨ  
ƒƟ ƙƘƜƚƏƋƗƘƛƜƩƖ.

Клиентоориентированность

ŮƘƌƏƚƒƏ ǂ ƌƊƐƗƥƓ ƧƕƏƖƏƗƜ ƠƏƗƗƘƛƜƗƘƍƘ 
ƙƚƏƎƕƘƐƏƗƒƩ, ƒ ƗƊƢƊ ƠƏƕƦ ƛƘƛƜƘƒƜ ƌ ƜƘƖ, 
ơƜƘƋƥ ƗƊƖ ƎƘƌƏƚƩƕƒ ƋƘƕƦƢƏ ƌƛƏƟ ƗƊ 
ƚƘƛƛƒƓƛƔƘƖ ƚƥƗƔƏ ƙƚƘƎƝƔƜƘƌƘƓ 
ƚƘƑƗƒƠƥ.  

Ŷƥ ƛƜƚƏƖƒƖƛƩ ƑƊƌƘƏƌƊƜƦ ƎƘƌƏƚƒƏ 
ƗƊƛƏƕƏƗƒƩ, ƚƏƊƕƒƑƝƩ ƛƘƠƒƊƕƦƗƥƏ ƒ 
ƧƔƘƕƘƍƒơƏƛƔƒƏ ƙƚƘƍƚƊƖƖƥ ƌ ƚƏƍƒƘƗƊƟ 
ƙƚƒƛƝƜƛƜƌƒƩ.  

Ŭ ƘƜƗƘƢƏƗƒƩƟ ƛ ƎƏƕƘƌƥƖƒ ƙƊƚƜƗƏƚƊƖƒ ƒ 
ƎƚƝƍƒƖƒ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ 
Ɩƥ ƖƊƔƛƒƖƊƕƦƗƘ ơƏƛƜƗƥ ƒ 
ƎƘƋƚƘƛƘƌƏƛƜƗƥ.  

Доверие

ŬƑƊƒƖƘƎƏƓƛƜƌƝƩ ƛ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƖƒ 
ƛƜƘƚƘƗƊƖƒ, Ɩƥ ƙƚƘƩƌƕƩƏƖ ƝƌƊƐƏƗƒƏ Ɣ ƒƟ 
ƖƗƏƗƒƨ, ƒƗƜƏƚƏƛƊƖ ƒ ƧƖƘƠƒƩƖ.  

Ŷƥ ƙƚƒƎƏƚƐƒƌƊƏƖƛƩ ƙƚƒƗƠƒƙƊ ƗƝƕƏƌƘƓ 
ƜƏƚƙƒƖƘƛƜƒ Ɣ ƔƘƚƚƝƙƠƒƒ. ůƍƘ ƚƏƊƕƒƑƊƠƒƩ 
ƛƜƚƘƍƘ ƚƏƍƕƊƖƏƗƜƒƚƘƌƊƗƊ ƌƗƝƜƚƏƗƗƒƖƒ 
ƎƘƔƝƖƏƗƜƊƖƒ ƒ ƙƘƚƩƎƔƘƖ ƚƊƋƘƜƥ, ƔƘƜƘƚƥƏ 
ƘƟƌƊƜƥƌƊƨƜ ƌƛƏ ƊƛƙƏƔƜƥ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ŴƘƖƙƊƗƒƒ ƒ ƠƏƙƘơƔƝ ƙƘƛƜƊƌƘƔ 
ƙƚƘƎƝƔƠƒƒ.  

Ŷƥ ƙƘƛƜƘƩƗƗƘ ƚƊƑƌƒƌƊƏƖƛƩ ƒ ƚƊƋƘƜƊƏƖ 
ƗƊƎ ƙƘƌƥƢƏƗƒƏƖ ƜƘơƗƘƛƜƒ ƒ ƙƘƕƗƘƜƥ 
ƒƗƞƘƚƖƊƠƒƒ Ƙ ƛƌƘƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ 
ƙƚƘƎƊƌƊƏƖƥƟ ƜƘƌƊƚƊƟ.  

Žважение и честность

ŷƊƖ ƖƊƕƘ ƋƥƜƦ ƙƏƚƌƥƖƒ ƌ ƚƘƛƛƒƓƛƔƘƓ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƚƘƑƗƒƠƏ ǂ Ɩƥ ƟƘƜƒƖ 
ƛƜƊƜƦ ƘƎƗƒƖ ƒƑ ƕƒƎƏƚƘƌ ƚƥƗƔƊ, 
ƌƔƕƨơƊƨƣƏƍƘ ƒ ƎƚƝƍƒƏ ƘƙƏƚƊƠƒƒ ƛ 
ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ.  

Ŷƥ ƙƘƛƜƘƩƗƗƘ ƛƜƊƌƒƖ ƙƏƚƏƎ ƛƘƋƘƓ 
ƖƊƛƢƜƊƋƗƥƏ ƠƏƕƒ ƒ ƊƔƜƝƊƕƒƑƒƚƝƏƖ ƝƐƏ 
ƎƘƛƜƒƍƗƝƜƥƏ.  

ŮƘƛƜƒƐƏƗƒƩ ƛƘƜƚƝƎƗƒƔƘƌ ƙƘƘƣƚƩƨƜƛƩ, 
Ɗ ƙƚƒƖƏƗƏƗƒƏ ƒƖƒ ƗƘƌƥƟ ƚƏƢƏƗƒƓ, 
ƔƘƜƘƚƥƏ ƖƘƍƝƜ ƛƙƘƛƘƋƛƜƌƘƌƊƜƦ 
ƎƊƕƦƗƏƓƢƏƓ ƘƙƜƒƖƒƑƊƠƒƒ ƋƒƑƗƏƛƊ, 
ƙƚƒƌƏƜƛƜƌƝƏƜƛƩ.  

Стремление к совершенству 

ŹƘƎƟƘƎ

Ŷƥ ƛƜƚƏƖƒƖƛƩ ƗƊƟƘƎƒƜƦ, ƚƊƑƚƊƋƊƜƥƌƊƜƦ ƒ ƌƗƏƎƚƩƜƦ 
ƒƗƗƘƌƊƠƒƘƗƗƥƏ ƜƏƟƗƘƕƘƍƒƒ ƎƕƩ ƚƊƑƌƒƜƒƩ ƠƒƞƚƘƌƥƟ 
ƋƒƑƗƏƛƘƌ, ƜƊƔƒƟ ƔƊƔ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ƒ 
ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, Ɗ ƜƊƔƐƏ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƜƦ ƛƌƘƨ ƎƏƩƜƏƕƦƗƘƛƜƦ ƌ ƠƏƕƩƟ ƙƘƌƥƢƏƗƒƩ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ. 

Ŭ 2019 ƍƘƎƝ Ɩƥ ƜƊƔƐƏ ƒƗƜƏƍƚƒƚƘƌƊƕƒ ƌ ƋƒƑƗƏƛ-ƛƜƚƊƜƏƍƒƨ 
ƙƚƒƗƠƒƙƥ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, ƘƚƒƏƗƜƒƚƘƌƊƌ 
ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƥ ƗƊ ƎƘƛƜƒƐƏƗƒƏ ƠƏƕƏƓ, ƘƛƗƘƌƊƗƗƥƟ ƗƊ ƜƏƟ 
ƀŽź ŸŸŷ, ƔƘƜƘƚƥƏ ƛơƒƜƊƏƖ ƗƊƒƋƘƕƏƏ ƊƔƜƝƊƕƦƗƥƖƒ ƌ 
ƔƘƗƜƏƔƛƜƏ ƗƊƢƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ. ƇƜƘ ƕƒƔƌƒƎƊƠƒƩ ƍƘƕƘƎƊ, 
ƟƘƚƘƢƏƏ ƑƎƘƚƘƌƦƏ ƒ ƋƕƊƍƘƙƘƕƝơƒƏ, ƎƘƛƜƘƓƗƊƩ ƚƊƋƘƜƊ ƒ 
ƧƔƘƗƘƖƒơƏƛƔƒƓ ƚƘƛƜ ƒ ƘƜƌƏƜƛƜƌƏƗƗƘƏ ƙƘƜƚƏƋƕƏƗƒƏ ƒ 
ƙƚƘƒƑƌƘƎƛƜƌƘ.  

ƀƏƗƗƘƛƜƒ

ŴƝƕƦƜƝƚƊ X5 ƘƛƗƘƌƊƗƊ  
ƗƊ ƠƏƗƗƘƛƜƩƟ ƒ ƙƘƖƘƍƊƏƜ 
ƔƊƐƎƘƖƝ ƛƘƜƚƝƎƗƒƔƝ 
ƌƗƏƛƜƒ ƛƌƘƓ ƌƔƕƊƎ  
ƌ ƎƘƛƜƒƐƏƗƒƏ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƠƏƕƏƓ.
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ŷƊƢ ƙƘƎƟƘƎ, ƠƏƗƗƘƛƜƒ ƒ ƠƏƕƒ

Ŭ 2019 ƍƘƎƝ Supervisory Board ƝƜƌƏƚƎƒƕ 
ƙƏƚƌƝƨ ƚƏƎƊƔƠƒƨ ƙƘƕƒƜƒƔƒ ſ5  
ƌ ƘƋƕƊƛƜƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ. 
ŸƛƗƘƌƗƥƏ ƗƊƙƚƊƌƕƏƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ  
ƌ ƚƊƖƔƊƟ ƧƜƘƍƘ ƎƘƔƝƖƏƗƜƊ ƘƙƚƏƎƏƕƏƗƥ 
ƛ ƝơƏƜƘƖ ƀŽź ŸŸŷ.

ƀƏƕƒ ƌ ƘƋƕƊƛƜƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ

ŷƊƒƋƘƕƦƢƒƓ ƌƔƕƊƎ Ɩƥ ƛƖƘƐƏƖ ƌƗƏƛƜƒ ƌ ƎƘƛƜƒƐƏƗƒƏ 
ƜƊƔƒƟ ƀŽź, ƔƊƔ ƕƒƔƌƒƎƊƠƒƩ ƍƘƕƘƎƊ, ƟƘƚƘƢƏƏ ƑƎƘƚƘƌƦƏ  
ƒ ƋƕƊƍƘƙƘƕƝơƒƏ, ƎƘƛƜƘƓƗƊƩ ƚƊƋƘƜƊ ƒ ƧƔƘƗƘƖƒơƏƛƔƒƓ ƚƘƛƜ 
ƒ ƘƜƌƏƜƛƜƌƏƗƗƘƏ ƙƘƜƚƏƋƕƏƗƒƏ ƒ ƙƚƘƒƑƌƘƎƛƜƌƘ.  

ŴƚƘƖƏ ƜƘƍƘ, ƗƊƢƊ ƙƘƌƛƏƎƗƏƌƗƊƩ ƎƏƩƜƏƕƦƗƘƛƜƦ 
ƛƙƘƛƘƋƛƜƌƝƏƜ ƎƘƛƜƒƐƏƗƒƨ ƛƕƏƎƝƨƣƒƟ ƠƏƕƏƓ: ƍƏƗƎƏƚƗƘƏ 
ƚƊƌƏƗƛƜƌƘ, ƗƏƎƘƚƘƍƘƛƜƘƩƣƊƩ ƒ ơƒƛƜƊƩ ƧƗƏƚƍƒƩ, 
ƝƖƏƗƦƢƏƗƒƏ ƗƏƚƊƌƏƗƛƜƌƊ, ƝƛƜƘƓơƒƌƥƏ ƍƘƚƘƎƊ  
ƒ ƗƊƛƏƕƏƗƗƥƏ ƙƝƗƔƜƥ, ƋƘƚƦƋƊ ƛ ƒƑƖƏƗƏƗƒƏƖ ƔƕƒƖƊƜƊ, 
ƛƘƟƚƊƗƏƗƒƏ ƖƘƚƛƔƒƟ ƧƔƘƛƒƛƜƏƖ ƒ ƛƘƟƚƊƗƏƗƒƏ ƧƔƘƛƒƛƜƏƖ 
ƛƝƢƒ.  

ŸƛƗƘƌƗƥƏ ƠƏƕƒ ƙƚƏƎƛƜƊƌƕƏƗƥ ƗƊ ƠƌƏƜƗƘƖ ƞƘƗƏ  

ŴƘƛƌƏƗƗƥƏ ƠƏƕƒ ƙƚƏƎƛƜƊƌƕƏƗƥ ƗƊ ƋƏƕƘƖ ƞƘƗƏ  

ŲƛƟƘƎƩ ƒƑ ƧƜƒƟ ƘƛƗƘƌƗƥƟ ƗƊƙƚƊƌƕƏƗƒƓ Ɩƥ ƎƏƜƊƕƦƗƘ ƙƚƘƚƊƋƘƜƊƕƒ ƔƘƖƙƕƏƔƛ 
ƑƊƎƊơ ƗƊ ƙƏƚƒƘƎ ƎƘ 2023 ƍƘƎƊ ƌƖƏƛƜƏ ƛ ƗƏƘƋƟƘƎƒƖƥƖƒ ƎƕƩ ƒƟ ƚƏƢƏƗƒƩ 
ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƊƖƒ, Ɗ ƜƊƔƐƏ ƘƙƚƏƎƏƕƒƕƒ ƠƏƕƒ ƖƊƛƢƜƊƋƗƘƓ ƛƜƚƊƜƏƍƒƒ m30Ɵ30}, 
ƔƘƜƘƚƥƏ ƙƕƊƗƒƚƝƏƖ ƎƘƛƜƒơƦ Ɣ 2030 ƍƘƎƝ.

%30
сокращение выбросов 
парниковых газов  
(6FRSH 1 � 6FRSH 2)

%30
доля возобновляемой 
Ƨнергии, используемой 
в операционной 
деятельности Х�

Стимулирование 
реализации ответственных 
программ и принципов на 
стороне поставщиков

%30
сокращение 
коƧффициента 
образования отходов 
к РТО

Планета

%30
увеличение числа семей, 
получивших за год 
продовольственную 
помощь в рамках проекта 
mКорзина доброты}

1#

место в рейтинге 
работодателей на 
российском рынке 
продуктовой розницы

Обеспечение безопасных 
условий труда для всех 
сотрудников

Местные 
сообщества

Здоровье

Расширение ассортимента 
товаров для здорового 
образа жизни

Сотрудники

7

СТРАТЕГИЧЕСКИЙ ОТЧЕТ ОūƃИЕ СВЕДЕНИЯ НАƂ ПОДХОД� ƀЕННОСТИ И ƀЕЛИ 01.  СТРАТЕГИЧЕСКИЙ ОТЧЕТ .  КОРПОРАТИВНОЕ УПРАВЛЕНИЕ02 03.  ФИНАНСОВАЯ ОТЧЕТНОСТЬ

https://x5.ru


1 978 
выручка

Ɣ ƙƘƔƊƑƊƜƏƕƨ 2019 ƍƘƎƊ ǡ14,1�

ŶŵźŮ źŽū�

ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS) 16

%7,3
рентабельность (%,7'$ 

Ɣ ƙƘƔƊƑƊƜƏƕƨ 
2019 ƍƘƎƊ 
ǡ362,2�
продажи онлайн-бизнесов  

ŶŵźŮ 
źŽū� 20,1

посылок доставил 
сервис �3RVW

6,8 Ŷŵŷ

ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS) 16  
ƙƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31 ƎƏƔƊƋƚƩ 
2020 ƍƘƎƊ  

1,67×
чистый долг � (%,7'$

7,9
заказов доставили 
mПерекресток Впрок}  
и сервисы Ƨкспресс- 
доставки

Ŷŵŷ

ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 2019 ƍƘƎƘƖ

%ǡ���
рост сопоставимых продаж

ŸƛƗƘƌƗƥƏ ƚƏƑƝƕƦƜƊƜƥ 
ƌ ���� ƍƘƎƝ
ПƘƎƜƌƏƚƐƎƏƗƒƏ 
ƛƜƊƜƝƛƊ ƕƒƎƏƚƊ  
ƌ ƙƏƚƒƘƎ 
ƜƝƚƋƝƕƏƗƜƗƘƛƜƒ

Ŭ ƗƊơƊƕƏ 2020 ƍƘƎƊ Ɩƥ ƙƕƊƗƒƚƘƌƊƕƒ  
ƒ ƎƊƕƦƢƏ ƚƊƑƌƒƌƊƜƦ ƘƗƕƊƓƗ-ƋƒƑƗƏƛƥ, 
ƘƎƗƘƌƚƏƖƏƗƗƘ ƌƗƏƎƚƩƩ ƗƘƌƥƏ ƔƘƗƠƏƙƠƒƒ 
ƌ ƖƊƍƊƑƒƗƊƟ mŹƩƜƏƚƘơƔƊ} ƒ ƛƝƙƏƚƖƊƚƔƏƜƊƟ 
mŹƏƚƏƔƚƏƛƜƘƔ}. ŹƚƒƘƚƒƜƏƜƊƖƒ ƎƕƩ ƗƊƛ 
ƙƘ-ƙƚƏƐƗƏƖƝ Ƌƥƕƒ ƒƗƗƘƌƊƠƒƒ ƒ 
ƙƘƌƥƢƏƗƒƏ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ǂ 
ƗƊƙƚƊƌƕƏƗƒƩ, ƌ ƔƘƜƘƚƥƏ Ɩƥ ƒƗƌƏƛƜƒƚƝƏƖ 
ƗƏ ƙƏƚƌƥƓ ƍƘƎ. Ų ƌƘ ƖƗƘƍƘƖ ƋƕƊƍƘƎƊƚƩ 
ƒƖƏƗƗƘ ƧƜƘƖƝ ƞƝƗƎƊƖƏƗƜƝ X5 ƛƖƘƍƕƊ ƜƊƔ 
ƋƥƛƜƚƘ ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƒƑƖƏƗƏƗƒƩƖ, 
ƌƥƑƌƊƗƗƥƖ ƙƊƗƎƏƖƒƏƓ ƔƘƚƘƗƊƌƒƚƝƛƊ.

ŸƜƕƊƐƏƗƗƥƏ ƖƏƜƘƎƥ ƌƏƎƏƗƒƩ ƋƒƑƗƏƛƊ ƙƘƖƘƍƕƒ 
ƘƙƏƚƊƜƒƌƗƘ ƌƗƏƎƚƒƜƦ ƗƘƌƥƏ ƖƏƚƥ ƋƏƑƘƙƊƛƗƘƛƜƒ 
ƌƘ ƌƛƏƟ 17 707 ƖƊƍƊƑƒƗƊƟ ƒ ƖƗƘƍƘơƒƛƕƏƗƗƥƟ 
ƘƞƒƛƊƟ.  

ŷƘƌƥƏ ƋƒƑƗƏƛƥ, ƜƊƔƒƏ ƔƊƔ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜ 
mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, ƛƏƚƌƒƛƥ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ 
ƒ 5Post ƙƘƑƌƘƕƒƕƒ ƙƚƘƎƘƕƐƒƜƦ ƘƋƛƕƝƐƒƌƊƗƒƏ 
ƙƘƔƝƙƊƜƏƕƏƓ ƎƊƐƏ ƌ ƝƛƕƘƌƒƩƟ ƎƏƓƛƜƌƒƩ ƛƜƚƘƍƒƟ 
ƘƍƚƊƗƒơƏƗƒƓ ƌ ƖƊƚƜƏǂƒƨƗƏ 2020 ƍƘƎƊ ƒ ƚƊƑƌƒƌƊƜƦ 
ƠƒƞƚƘƌƥƏ ƛƏƚƌƒƛƥ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ 
ƛƝƣƏƛƜƌƏƗƗƥƖƒ, ƎƘƕƍƘƛƚƘơƗƥƖƒ ƒƑƖƏƗƏƗƒƩƖƒ ƗƊ 
ƚƘƛƛƒƓƛƔƘƖ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƖ ƚƥƗƔƏ.   

ŸƛƗƘƌƗƥƏ ƘƙƏƚƊƠƒƘƗƗƥƏ ƒ ƞƒƗƊƗƛƘƌƥƏ 
ƚƏƑƝƕƦƜƊƜƥ ���� ƍƘƎƊ
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ŸƜƌƏƜ  
ƗƊ ƝƍƚƘƑƝ  
COVID-19
ŶƊƛƢƜƊƋƥ ƌƘƑƎƏƓƛƜƌƒƩ ƙƊƗƎƏƖƒƒ 
COVID-19 ƏƣƏ ƙƚƏƎƛƜƘƒƜ ƙƘƕƗƘƛƜƦƨ 
ƘƠƏƗƒƜƦ, ƗƘ ƝƐƏ ƛƏƓơƊƛ ƖƘƐƗƘ  
ƛ ƝƌƏƚƏƗƗƘƛƜƦƨ ƍƘƌƘƚƒƜƦ  
Ƙ ƎƘƕƍƘƛƚƘơƗƥƟ ƒƑƖƏƗƏƗƒƩƟ  
ƌ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƊƟ, ƗƊƢƏƖ ƠƏƗƗƘƛƜƗƘƖ 
ƙƚƏƎƕƘƐƏƗƒƒ ƒ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƖ 
ƛƙƚƘƛƏ.

Ŭ ƖƊƚƜƏǂƒƨƗƏ ƏƐƏƎƗƏƌƗƘ ƙƚƘƌƘƎƒƕƒƛƦ ƝƎƊƕƏƗƗƥƏ 
ƑƊƛƏƎƊƗƒƩ ƛƙƏƠƒƊƕƦƗƘ ƛƘƑƎƊƗƗƘƍƘ ƘƙƏƚƊƜƒƌƗƘƍƘ 
ƢƜƊƋƊ  

ŬƛƏ ƛƘƜƚƝƎƗƒƔƒ ƛƔƕƊƎƛƔƒƟ ƔƘƖƙƕƏƔƛƘƌ ƒ ƖƊƍƊƑƒƗƘƌ 
ƘƋƏƛƙƏơƏƗƥ ƛƚƏƎƛƜƌƊƖƒ ƒƗƎƒƌƒƎƝƊƕƦƗƘƓ ƑƊƣƒƜƥ 
(ŻŲű) ƗƊ ƚƊƋƘơƒƟ ƖƏƛƜƊƟ  

ŽƌƏƕƒơƏƗƥ ƙƘƛƜƊƌƔƒ ƜƘƌƊƚƘƌ ƙƏƚƌƘƓ 
ƗƏƘƋƟƘƎƒƖƘƛƜƒ ƌ ƠƏƕƩƟ ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƛƙƚƘƛƊ ƌ 
ƙƒƔƘƌƥƏ ƙƏƚƒƘƎƥ  

ŻƘƑƎƊƗƥ ƚƏƑƏƚƌƗƥƏ ƖƘƋƒƕƦƗƥƏ Ƙƞƒƛƥ ƒ 
ƚƊƑƚƊƋƘƜƊƗƥ ƙƚƘƠƏƎƝƚƥ ƎƕƩ ƎƏƙƊƚƜƊƖƏƗƜƊ 
ƔƊƑƗƊơƏƓƛƜƌƊ ƒ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƞƒƗƊƗƛƒƚƘƌƊƗƒƩ 
ſ5, ƙƚƒƑƌƊƗƗƥƏ ƘƋƏƛƙƏơƒƜƦ ƋƏƛƙƏƚƏƋƘƓƗƥƏ 
ƌƥƙƕƊƜƥ ƛƘƜƚƝƎƗƒƔƊƖ, ƙƘƛƜƊƌƣƒƔƊƖ ƒ ƎƚƝƍƒƖ 
ƔƘƗƜƚƊƍƏƗƜƊƖ  

ŻƞƘƚƖƒƚƘƌƊƗƥ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƖƘƋƒƕƦƗƥƏ 
ƍƚƝƙƙƥ ƎƕƩ ƘƋƏƛƙƏơƏƗƒƩ ƚƊƋƘƜƥ ƖƊƍƊƑƒƗƘƌ ƒ 
ƙƘƎƚƊƑƎƏƕƏƗƒƓ ƕƘƍƒƛƜƒƔƒ ƌ ƛƕƝơƊƏ ƙƘƖƏƣƏƗƒƩ ƒƟ 
ƛƘƜƚƝƎƗƒƔƘƌ ƗƊ ƔƊƚƊƗƜƒƗ ƌ ƛƌƩƑƒ ƛ COVID-19  

Ŭ ƔƘƗƠƏ ƔƊƐƎƘƍƘ ƚƊƋƘơƏƍƘ ƎƗƩ ƌƥƎƏƕƏƗƥ 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ơƊƛƥ ƎƕƩ ƎƘƙƘƕƗƒƜƏƕƦƗƘƓ 
ƎƏƑƒƗƞƏƔƠƒƒ ƖƊƍƊƑƒƗƘƌ ƛƒƕƊƖƒ ƌƗƏƢƗƒƟ 
ƛƏƚƜƒƞƒƠƒƚƘƌƊƗƗƥƟ ƘƚƍƊƗƒƑƊƠƒƓ  

Ŭ ƩƗƌƊƚƏǂƞƏƌƚƊƕƏ ƛƞƘƚƖƒƚƘƌƊƗ ƎƘƙƘƕƗƒƜƏƕƦƗƥƓ 
ƑƊƙƊƛ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ ƒ ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ 
ƜƘƌƊƚƘƌ ƙƏƚƌƘƓ ƗƏƘƋƟƘƎƒƖƘƛƜƒ ƌ ƠƏƕƩƟ 
ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƛƙƚƘƛƊ ƌ ƙƒƔƘƌƥƏ ƙƏƚƒƘƎƥ  

ŪƛƛƘƚƜƒƖƏƗƜ ƖƊƍƊƑƒƗƘƌ ƙƘƙƘƕƗƏƗ ƛƊƗƒƜƊƓƑƏƚƊƖƒ ƒ 
ƋƥƜƘƌƥƖƒ ƎƏƑƒƗƞƒƠƒƚƝƨƣƒƖƒ ƛƚƏƎƛƜƌƊƖƒ, Ɗ 
ƜƊƔƐƏ ƖƊƛƔƊƖƒ ƒ ƙƏƚơƊƜƔƊƖƒ ƎƕƩ ƙƘƔƝƙƊƜƏƕƏƓ  

źƊƑƚƊƋƘƜƊƗƥ ƗƘƌƥƏ ƌƊƚƒƊƗƜƥ ƒ ƙƚƘƠƏƎƝƚƥ 
ƋƏƛƔƘƗƜƊƔƜƗƘƓ ƎƘƛƜƊƌƔƒ ƘƗƕƊƓƗ-ƑƊƔƊƑƘƌ  

Ŭ ŶƘƛƔƌƏ ƗƊ ƖƏƛƩƠ ƚƊƗƦƢƏ ƛƚƘƔƊ ƌƌƏƎƏƗ ƌ 
ƧƔƛƙƕƝƊƜƊƠƒƨ ƎƘƙƘƕƗƒƜƏƕƦƗƥƓ ƘƋƤƏƔƜ ƞƘƚƖƊƜƊ 
dark store ƎƕƩ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ}, ƌ ƚƏƑƝƕƦƜƊƜƏ ơƏƍƘ ƝƌƏƕƒơƏƗ ƙƘƜƏƗƠƒƊƕ ƌ 
ƘƋƕƊƛƜƒ ƞƝƕƞƒƕƖƏƗƜƊ ƒ ƘƋƏƛƙƏơƏƗƊ ƌƘƑƖƘƐƗƘƛƜƦ 
ƊƔƜƒƌƗƏƏ ƑƊƎƏƓƛƜƌƘƌƊƜƦ ƎƘƙƘƕƗƒƜƏƕƦƗƥƓ ƗƊƏƖƗƥƓ 
ƜƚƊƗƛƙƘƚƜ ƎƕƩ ƎƘƛƜƊƌƔƒ ƘƗƕƊƓƗ-ƑƊƔƊƑƘƌ ƌ ƙƏƚƒƘƎ 
ƙƒƔƘƌƘƓ ƗƊƍƚƝƑƔƒ (ƊƙƚƏƕƦǂƖƊƓ)  

ŻƘƜƚƝƎƗƒƔƊƖ ƖƊƍƊƑƒƗƘƌ ƒ ƙƘƎƚƊƑƎƏƕƏƗƒƓ 
ƕƘƍƒƛƜƒƔƒ ƌƥƙƕƊơƏƗƥ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƙƚƏƖƒƒ ƑƊ 
ƚƊƋƘƜƝ ƌ ƙƏƚƒƘƎ ƎƏƓƛƜƌƒƩ ƘƍƚƊƗƒơƏƗƒƓ, ƛƌƩƑƊƗƗƥƟ 
ƛ COVID-19  

ŷƊ ƙƏƚƒƘƎ ƎƏƓƛƜƌƒƩ ƘƍƚƊƗƒơƏƗƒƓ (ƖƊƚƜǂƒƨƗƦ) 
ƙƚƏƎƘƛƜƊƌƕƏƗƥ ƊƚƏƗƎƗƥƏ ƔƊƗƒƔƝƕƥ ƙƚƏƎƙƚƒƩƜƒƩƖ 
ŶŻū, ƒ ƛƝƋƊƚƏƗƎƊƜƘƚƊƖ ƙƕƘƣƊƎƒ ƌ ƖƊƍƊƑƒƗƊƟ ſ5  

Ŭ ƊƙƚƏƕƏǂƎƏƔƊƋƚƏ ƖƏƎƒƠƒƗƛƔƘƖƝ ƙƏƚƛƘƗƊƕƝ ƜƚƏƟ 
ƖƘƛƔƘƌƛƔƒƟ ƋƘƕƦƗƒƠ ƙƚƏƎƘƛƜƊƌƕƩƕƒƛƦ ƋƏƛƙƕƊƜƗƥƏ 
ƘƋƏƎƥ  

Ŭ ƛƌƩƑƒ ƛƘ ƛƗƒƐƏƗƒƏƖ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ ƜƚƊƞƒƔƊ ƌ 
ƙƏƚƒƘƎ ƎƏƓƛƜƌƒƩ ƘƍƚƊƗƒơƏƗƒƓ ƛƘƍƕƊƛƘƌƊƗƥ ƗƘƌƥƏ 
ƝƛƕƘƌƒƩ ƌƗƏƛƏƗƒƩ ƊƚƏƗƎƗƘƓ ƙƕƊƜƥ ƎƕƩ 
ƛƝƙƏƚƖƊƚƔƏƜƘƌ ƒ ƍƒƙƏƚƖƊƚƔƏƜƘƌ ſ5, 
ƚƊƛƙƘƕƘƐƏƗƗƥƟ ƌ ƜƘƚƍƘƌƥƟ ƠƏƗƜƚƊƟ  

ŸƛƗƘƌƗƥƏ ƖƏƚƥ, ƙƚƒƗƩƜƥƏ ƌ ƛƌƩƑƒ ƛ ƙƊƗƎƏƖƒƏƓ ƌ ���� ƍƘƎƝ

%90
офисных сотрудников с марта 
2020 года работают удаленно 
через SK\JLWDO-офис

%0
торговая наценка на ряд базовых 
товаров для поддержки потребителей 
с низким уровнем дохода  
в Ƨкономически сложный период

13
охват услуг Ƨкспресс-доставки и 
онлайн-гипермаркета

 źůŭŲŸŷŸŬ 3,5 ŶŵźŮ źŽū�

дополнительные расходы, связанные 
с &29,'-19 (включая Ƨффект от 
арендных каникул для 
субарендаторов и снижения 
торговых наценок)

ƘƜ ƌƥƚƝơƔƒ0,2�

ŹƚƘƌƏƎƏƗƥ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƋƕƊƍƘƜƌƘƚƒƜƏƕƦƗƥƏ 
ƊƔƠƒƒ, ƌ ơƊƛƜƗƘƛƜƒ ƘƚƍƊƗƒƑƘƌƊƗƊ ƎƘƛƜƊƌƔƊ 
ƎƘƋƚƘƌƘƕƦƠƊƖƒ ƙƚƘƎƝƔƜƘƌ ƙƘƐƒƕƥƖ ƕƨƎƩƖ, 
ƗƊƟƘƎƒƌƢƒƖƛƩ ƗƊ ƛƊƖƘƒƑƘƕƩƠƒƒ  

Ŭ ƙƏƚƒƘƎ ƎƏƓƛƜƌƒƩ ƘƍƚƊƗƒơƏƗƒƓ ƌƥƎƏƕƏƗƘ 
ƛƙƏƠƒƊƕƦƗƘƏ ƝƜƚƏƗƗƏƏ ƌƚƏƖƩ ƎƕƩ ƘƋƛƕƝƐƒƌƊƗƒƩ 
ƙƘƐƒƕƥƟ ƙƘƔƝƙƊƜƏƕƏƓ, ƋƘƕƏƏ ƝƩƑƌƒƖƥƟ ƎƕƩ 
COVID-19  

Ŭ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƏ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƒ 
ƛƕƝƐƋƏ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƌƌƏƎƏƗƥ ƛƙƏƠƒƊƕƦƗƥƏ 
ƌƚƏƖƏƗƗƥƏ ƒƗƜƏƚƌƊƕƥ ƎƘƛƜƊƌƔƒ ƑƊƔƊƑƘƌ 
ƙƘƐƒƕƥƖ ƙƘƔƝƙƊƜƏƕƩƖ  

9
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ŻƜƚƊƜƏƍƒơƏƛƔƒƏ ƞƊƔƜƘƚƥ ƚƘƛƜƊ

Ŭ 2020 ƍƘƎƝ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜ mŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ} ƚƊƛƢƒƚƒƕ ƕƘƍƒƛƜƒơƏƛƔƝƨ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƝ ƑƊ ƛơƏƜ ƗƘƌƥƟ ƘƋƤƏƔƜƘƌ ƞƘƚƖƊƜƊ 
dark store ƘƋƣƏƓ ƙƕƘƣƊƎƦƨ 30 484 Ɣƌ. Ɩ ƒ 267 
ƗƘƌƥƟ ƍƚƝƑƘƌƒƔƘƌ ƒ ƗƊơƊƕ ƎƘƛƜƊƌƕƩƜƦ ƙƘƔƝƙƔƒ ƗƊ 
ƎƘƖ ƏƣƏ ƌ ƌƘƛƦƖƒ ƍƘƚƘƎƊƟ.  

Ŵ ƔƘƗƠƝ ƍƘƎƊ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ƒƑ ƖƊƍƊƑƒƗƘƌ 
mŹƩƜƏƚƘơƔƊ} ƒ mŹƏƚƏƔƚƏƛƜƘƔ} ƘƛƝƣƏƛƜƌƕƩƕƊƛƦ ƌ 
13 ƚƏƍƒƘƗƊƟ, ơƜƘ ƙƘƑƌƘƕƒƕƘ ŴƘƖƙƊƗƒƒ ƎƘƌƏƛƜƒ 
ơƒƛƕƘ ƏƐƏƎƗƏƌƗƘ ƌƥƙƘƕƗƩƏƖƥƟ ƑƊƔƊƑƘƌ ƛ 300 ƌ 
ƩƗƌƊƚƏ ƎƘ 35ǂ38 ƜƥƛƩơ ƌ ƔƘƗƠƏ ƎƏƔƊƋƚƩ. 
ŬƘƛƙƘƕƦƑƘƌƊƜƦƛƩ ƝƎƘƋƗƥƖ ƛƏƚƌƒƛƘƖ 5Post ƒ 
ƑƊƋƚƊƜƦ ƜƘƌƊƚƥ, ƑƊƔƊƑƊƗƗƥƏ ƗƊ 
ƒƗƜƏƚƗƏƜ-ƙƕƘƣƊƎƔƊƟ, ƗƊ ƔƘƗƏƠ ƍƘƎƊ ƖƘƐƗƘ ƋƥƕƘ 
ƌ 12 985 ƖƊƍƊƑƒƗƊƟ X5. Ŵ ƝƛƕƝƍƊƖ ƙƘƜƚƏƋƒƜƏƕƏƓ 
Ƌƥƕƒ 4 518 ƙƘƛƜƊƖƊƜƘƌ ƒ 11 937 ƙƝƗƔƜƘƌ ƌƥƎƊơƒ.  

Ŭ IV ƔƌƊƚƜƊƕƏ 2020 ƍƘƎƊ ŶƘƛƔƌƊ ƛƜƊƕƊ ƙƏƚƌƥƖ 
ƍƘƚƘƎƘƖ, ƍƎƏ ƗƊơƊƕ ƚƊƋƘƜƊƜƦ ƊƍƚƏƍƊƜƘƚ ƛƕƝƐƋƥ 
ƎƘƛƜƊƌƔƒ mOƔƘƕƘ}. ŸƛƗƘƌƗƥƖƒ ƙƘƛƜƊƌƣƒƔƊƖƒ 
ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ ƋƝƎƝƜ mŹƩƜƏƚƘơƔƊ} ƒ 
mŹƏƚƏƔƚƏƛƜƘƔ}, Ɣ ƔƘƜƘƚƥƖ ƙƚƒƖƔƗƝƜ 
ƙƚƏƎƙƚƒƩƜƒƩ ƛƏƍƖƏƗƜƊ +oReCa (ƌƔƕƨơƊƨƣƏƍƘ 
ƘƜƏƕƒ, ƚƏƛƜƘƚƊƗƥ ƒ ƔƊƞƏ), ƊƙƜƏƔƒ ƒ ƕƘƔƊƕƦƗƥƏ 
ƚƒƜƏƓƕƏƚƥ ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ ƜƘƌƊƚƘƌ. 
żƊƔƒƖ ƘƋƚƊƑƘƖ, ƌ ƚƊƖƔƊƟ mOƔƘƕƘ} ƋƝƎƏƜ 
ƘƚƍƊƗƒƑƘƌƊƗƊ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ƋƘƕƦƢƒƗƛƜƌƊ 
ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ. ƀƒƞƚƘƌƥƏ 
ƜƏƟƗƘƕƘƍƒƒ ƑƊƗƒƖƊƨƜ ƌƛƏ ƋƘƕƏƏ ƌƒƎƗƘƏ ƖƏƛƜƘ ƌ 
ƗƊƢƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ, ƌ ƛƌƩƑƒ ƛ ơƏƖ Ɩƥ 
ƚƊƑƌƏƚƗƝƕƒ ƏƎƒƗƝƨ ƛƒƛƜƏƖƝ ƒƎƏƗƜƒƞƒƔƊƠƒƒ 
ƙƘƔƝƙƊƜƏƕƏƓ. ŽƗƒƌƏƚƛƊƕƦƗƘƓ ƝơƏƜƗƘƓ ƑƊƙƒƛƦƨ 
X5.ID ƖƘƐƗƘ ƌƘƛƙƘƕƦƑƘƌƊƜƦƛƩ ƗƊ ƌƛƏƟ ƠƒƞƚƘƌƥƟ 
ƙƕƊƜƞƘƚƖƊƟ ŴƘƖƙƊƗƒƒ.  

Ŭ 2020 ƍƘƎƝ X5 Retail Group ƛƜƊƕƊ ƕƒƎƏƚƘƖ 
ƚƘƛƛƒƓƛƔƘƍƘ ƘƗƕƊƓƗ-ƚƥƗƔƊ ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ 
ƙƘ ƘƋƣƒƖ ƙƚƘƎƊƐƊƖ (GMV) (ƎƘƕƩ ƚƥƗƔƊ ǂ 13�).  

Расширение 
онлайн-бизнесов

ŹƘƖƒƖƘ ƚƊƛƢƒƚƏƗƒƩ ƘƗƕƊƓƗ-ƛƏƚƌƒƛƘƌ ƒ 
ƙƚƘƎƘƕƐƊƨƣƏƍƘƛƩ ƌ ƎƊƗƗƥƓ ƖƘƖƏƗƜ ƌƗƏƎƚƏƗƒƩ 
ƗƘƌƥƟ ƔƘƗƠƏƙƠƒƓ mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƒ 
ƛƝƙƏƚƖƊƚƔƏƜƘƌ, Ɩƥ ƘƜƔƚƥƕƒ ơƏƜƥƚƏ ƐƏƛƜƔƒƟ 
ƎƒƛƔƊƝƗƜƏƚƊ ƙƘƎ ƋƚƏƗƎƘƖ mƁƒƐƒƔ}. žƘƚƖƊƜ 
ƘƚƒƏƗƜƒƚƘƌƊƗ ƗƊ ƙƘƔƝƙƊƜƏƕƏƓ, 
ƙƚƏƎƙƘơƒƜƊƨƣƒƟ ƘƍƚƊƗƒơƏƗƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ ƒ 
ƗƏƎƘƚƘƍƒƏ ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ. Ŷƥ ƗƊƖƏƚƏƗƥ 
ƒƑƝơƒƜƦ ƙƘƔƊƑƊƜƏƕƒ ƙƒƕƘƜƗƥƟ ƘƋƤƏƔƜƘƌ ƌ 2021 
ƍƘƎƝ ƒ ƘƜƔƚƥƜƦ ƌ ƚƏƍƒƘƗƊƟ ƙƚƒƛƝƜƛƜƌƒƩ ƗƏ ƖƏƗƏƏ 
50 ƗƘƌƥƟ ƖƊƍƊƑƒƗƘƌ mƁƒƐƒƔ}. żƊƔƐƏ ƋƥƕƊ 
ƎƏƜƊƕƦƗƏƏ ƙƚƘƚƊƋƘƜƊƗƊ ƛƜƚƊƜƏƍƒƩ ƝƔƚƏƙƕƏƗƒƩ 
ƙƘƑƒƠƒƓ ƗƊ ƋƘƕƏƏ ƢƒƚƘƔƘƖ ƚƥƗƔƏ, ƌƔƕƨơƊƨƣƏƖ 
ƎƚƝƍƒƏ ƘƙƏƚƊƠƒƒ ƛ ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ. ŷƊƢƊ 
ƠƏƕƦ ǂ ƛƘƑƎƊƗƒƏ ƛƘƋƛƜƌƏƗƗƘƓ ƠƒƞƚƘƌƘƓ 
ƧƔƘƛƒƛƜƏƖƥ, ƌ ƙƏƚƒƖƏƜƚ ƔƘƜƘƚƘƓ ƌƘƓƎƏƜ ƌƛƏ ƘƜ 
ƘƗƕƊƓƗ-ƔƘƗƜƏƗƜƊ, ƛƌƩƑƊƗƗƘƍƘ ƛ ƙƚƘƎƝƔƜƊƖƒ 
ƙƒƜƊƗƒƩ (ƗƏ ƜƘƕƦƔƘ ƙƘƔƝƙƔƒ), ƎƘ ƛƏƚƌƒƛƘƌ 
ƘƙƕƊƜƥ ƒ ƋƘƕƦƢƘƍƘ ƠƒƞƚƘƌƘƍƘ ƖƊƚƔƏƜƙƕƏƓƛƊ, 
ƍƎƏ ƋƝƎƝƜ ƎƘƛƜƝƙƗƥ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƏ ƒ 
ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƏ ƜƘƌƊƚƥ ƙƘƌƛƏƎƗƏƌƗƘƍƘ 
ƛƙƚƘƛƊ.  

Ŭ 2020 ƍƘƎƝ X5 ƝƙƚƘơƒƕƊ ƛƌƘƏ ƕƒƎƏƚƛƜƌƘ: ƎƘƕƩ 
ƚƥƗƔƊ ƌƥƚƘƛƕƊ ƗƊ 1,3 ƙ. ƙ. ƎƘ 12,8�. ŹƚƘƎƘƕƐƏƗƊ 
ƜƚƊƗƛƞƘƚƖƊƠƒƩ ƛƏƜƒ ƍƒƙƏƚƖƊƚƔƏƜƘƌ. ŻƏƜƦ 
mŴƊƚƝƛƏƕƦ} ƛƜƊƕƊ ƖƏƗƦƢƏ ƗƊ 35 ƖƊƍƊƑƒƗƘƌ (25 
ƙƏƚƏƎƊƗƥ mŹƏƚƏƔƚƏƛƜƔƝ}) ƒ ƗƊ ƔƘƗƏƠ ƍƘƎƊ 
ƗƊƛơƒƜƥƌƊƕƊ 56 ƘƋƤƏƔƜƘƌ.  

ŹƚƘƎƘƕƐƒƕƘƛƦ ƌƗƏƎƚƏƗƒƏ ƗƘƌƥƟ ƔƘƗƠƏƙƠƒƓ ƌ 
ƖƊƍƊƑƒƗƊƟ mŹƩƜƏƚƘơƔƊ} ƒ mŹƏƚƏƔƚƏƛƜƘƔ}. 
ŲƑƖƏƗƏƗƗƊƩ ƙƕƊƗƒƚƘƌƔƊ ƚƊƛƛơƒƜƊƗƊ ƗƊ ƚƊƑƗƥƏ 
ƔƊƜƏƍƘƚƒƒ ƙƘƔƝƙƊƜƏƕƏƓ ƒ ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ 
ƗƊƕƒơƒƏ ƝƎƘƋƗƘ ƚƊƛƙƘƕƘƐƏƗƗƥƟ ƔƊƞƏƜƏƚƒƏƌ, 
ơƜƘ ƎƘƕƐƗƘ ƛƎƏƕƊƜƦ ƙƚƘƠƏƛƛ ƛƘƌƏƚƢƏƗƒƩ 
ƙƘƔƝƙƘƔ ƋƘƕƏƏ ƙƚƒƩƜƗƥƖ. ŴƚƘƖƏ ƜƘƍƘ, ƘƗƊ 
ƙƘƑƌƘƕƒƜ ƝƌƏƕƒơƒƜƦ ƊƛƛƘƚƜƒƖƏƗƜ ƍƘƜƘƌƥƟ ƋƕƨƎ 
ƒ ƙƘƕƝƞƊƋƚƒƔƊƜƘƌ.  

ŬƘ ƌƛƏƟ ƗƘƌƥƟ ƖƊƍƊƑƒƗƊƟ ƏƛƜƦ ƔƊƛƛƥ 
ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ (ƌ ƎƘƙƘƕƗƏƗƒƏ Ɣ ƘƋƥơƗƥƖ) ƒ 
ƙƝƗƔƜƥ ƌƥƎƊơƒ 5Post. ŹƘƖƒƖƘ ƒƑƖƏƗƏƗƒƩ 
ƙƕƊƗƒƚƘƌƔƒ ƘƎƗƒƖƒ ƒƑ ƌƊƐƗƏƓƢƒƟ ƧƕƏƖƏƗƜƘƌ 
ƘƋƗƘƌƕƏƗƗƥƟ ƠƏƗƗƘƛƜƗƥƟ ƙƚƏƎƕƘƐƏƗƒƓ ƛƜƊƕƒ 
ƌƘƙƚƘƛƥ ƋƏƑƘƙƊƛƗƘƛƜƒ ƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ. 
Ŵ ƔƘƗƠƝ 2020 ƍƘƎƊ ƗƊ ƗƘƌƝƨ ƔƘƗƠƏƙƠƒƨ 
ƙƏƚƏƢƕƒ 13� ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ} ƒ 12� 
ƛƝƙƏƚƖƊƚƔƏƜƘƌ mŹƏƚƏƔƚƏƛƜƘƔ}, ơƜƘ ƛƙƘƛƘƋƛƜƌƝƏƜ 
ƋƘƕƏƏ ƧƞƞƏƔƜƒƌƗƘƖƝ ƝƎƏƚƐƊƗƒƨ ƔƕƒƏƗƜƘƌ, 
ƙƚƒƌƕƏơƏƗƒƨ ƖƘƕƘƎƏƐƒ ƒ ƚƘƛƜƝ ƛƘƙƘƛƜƊƌƒƖƥƟ 
ƙƚƘƎƊƐ ƒ ƒƗƎƏƔƛƊ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ 
(NPS) ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ ƙƘƔƊƑƊƜƏƕƩƖƒ 
ƙƚƏƎƥƎƝƣƏƓ ƔƘƗƠƏƙƠƒƒ.  

ŷƏƛƖƘƜƚƩ ƗƊ ƜƘ, ơƜƘ ƘƛƗƘƌƗƘƏ ƌƗƒƖƊƗƒƏ ƌ 2020 
ƍƘƎƝ ƝƎƏƕƩƕƘƛƦ ƠƒƞƚƘƌƥƖ ƛƏƚƌƒƛƊƖ, Ɩƥ ƗƏ 
ƙƏƚƏƛƜƊƌƊƕƒ ƑƊƗƒƖƊƜƦƛƩ ƒƗƗƘƌƊƠƒƩƖƒ ƒ ƌ ƎƚƝƍƒƟ 
ƗƊƙƚƊƌƕƏƗƒƩƟ ƎƏƩƜƏƕƦƗƘƛƜƒ. Ŭ ƘƔƜƩƋƚƏ ƘƜƔƚƥƕƛƩ 
ƙƏƚƌƥƓ ƖƊƍƊƑƒƗ ƛ ƙƘƕƗƘƛƜƦƨ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƘƓ ƙƘƔƝƙƘƔ 
mŹƩƜƏƚƘơƔƊ �ƗƊƕƏƜƝ}, ƍƎƏ ƗƝƐƗƥƓ ƜƘƌƊƚ ƖƘƐƗƘ 
ƙƚƘƛƜƘ ƑƊƋƚƊƜƦ, Ɗ ƛƝƖƖƊ ƑƊ ƗƏƍƘ ƊƌƜƘƖƊƜƒơƏƛƔƒ 
ƛƙƒƢƏƜƛƩ ơƏƚƏƑ ƖƘƋƒƕƦƗƘƏ ƙƚƒƕƘƐƏƗƒƏ. ůƣƏ 
ƘƎƗƝ ƜƏƟƗƘƕƘƍƒƨ Ɩƥ ƗƊƢƕƒ ƌ ƚƊƖƔƊƟ 
ƛƘƋƛƜƌƏƗƗƘƓ ƖƏƐƎƝƗƊƚƘƎƗƘƓ ƙƚƘƍƚƊƖƖƥ ƙƘƒƛƔƊ 
ƛƜƊƚƜƊƙƘƌ: ƛ ƙƘƖƘƣƦƨ ƛƙƏƠƒƊƕƦƗƥƟ ƖƏƗƩƨƣƒƟ 
ƠƌƏƜ ƖƏƜƘƔ ƜƏƙƏƚƦ ƖƘƐƗƘ ƘƙƚƏƎƏƕƒƜƦ 
ƘƛƜƊƌƢƒƓƛƩ ƛƚƘƔ ƍƘƎƗƘƛƜƒ ƙƚƘƎƝƔƜƊ.  

ŽƛƙƏƢƗƘ ƙƚƘƢƕƊ ƙƒƕƘƜƗƘƏ ƜƏƛƜƒƚƘƌƊƗƒƏ 
ƜƏƟƗƘƕƘƍƒƩ ƘƙƕƊƜƥ ƙƘ 4R-ƔƘƎƊƖ ơƏƚƏƑ 
ƗƊƠƒƘƗƊƕƦƗƝƨ ŻƒƛƜƏƖƝ ƋƥƛƜƚƥƟ ƙƕƊƜƏƐƏƓ, 
ƛƙƘƛƘƋƗƊƩ ƛƜƊƜƦ ƋƘƕƏƏ ƎƏƢƏƌƘƓ ƊƕƦƜƏƚƗƊƜƒƌƘƓ 
ƜƚƊƎƒƠƒƘƗƗƘƓ ƘƙƕƊƜƏ ƛ ƒƛƙƘƕƦƑƘƌƊƗƒƏƖ 
ƋƊƗƔƘƌƛƔƒƟ ƔƊƚƜ.  

Инновации

Ŭ ƝƛƕƘƌƒƩƟ ƋƥƛƜƚƘƍƘ ƚƘƛƜƊ ƘƗƕƊƓƗ-ƋƒƑƗƏƛƘƌ, 
ƛƜƚƊƜƏƍƒơƏƛƔƒƓ ƍƘƚƒƑƘƗƜ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ 
ƔƘƜƘƚƥƟ ƛƘƛƜƊƌƕƩƏƜ Ɯƚƒ ƍƘƎƊ, ƗƊƖ ƝƎƊƕƘƛƦ 
ƙƘƎƎƏƚƐƒƌƊƜƦ ƒ ƘƋƣƝƨ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ X5 
Retail Group. Ŭ 2020 ƍƘƎƝ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA 
ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS) 16 ƎƘƛƜƒƍƕƊ 7,3�.

ŹƚƒƗƩƌ ƌƘ ƌƗƒƖƊƗƒƏ ƘƋƣƒƓ ƚƘƛƜ ƋƒƑƗƏƛƊ ƒ 
ƌƥƛƘƔƒƏ ƙƘƔƊƑƊƜƏƕƒ ƎƏƗƏƐƗƘƍƘ ƙƘƜƘƔƊ ƒ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ, Supervisory Board ƝƜƌƏƚƎƒƕ 
ƗƘƌƝƨ ƎƒƌƒƎƏƗƎƗƝƨ ƙƘƕƒƜƒƔƝ, ƔƘƜƘƚƊƩ 
ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƌƥƙƕƊƜƝ ƙƚƘƖƏƐƝƜƘơƗƥƟ 
ƎƒƌƒƎƏƗƎƘƌ ƒ ƛƘƟƚƊƗƏƗƒƏ ƠƏƕƏƌƘƍƘ ƘƜƗƘƢƏƗƒƩ 
ơƒƛƜƘƍƘ ƎƘƕƍƊ Ɣ EBITDA ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ 
(IFRS) 16 ƗƊ ƝƚƘƌƗƏ 2,0. ŻƘƌƏƜ ƜƊƔƐƏ 
ƚƏƔƘƖƏƗƎƘƌƊƕ ƌƥƙƕƊƜƝ ƒƜƘƍƘƌƥƟ ƎƒƌƒƎƏƗƎƘƌ ƑƊ 
2020 ƍƘƎ ƌ ƚƊƑƖƏƚƏ 30 ƖƕƚƎ ƚƝƋ. Ŭ ƚƏƑƝƕƦƜƊƜƏ 
ƘƋƣƊƩ ƛƝƖƖƊ ƎƒƌƒƎƏƗƎƗƥƟ ƌƥƙƕƊƜ ƑƊ ƍƘƎ 
ƎƘƕƐƗƊ ƛƘƛƜƊƌƒƜƦ 50 ƖƕƚƎ ƚƝƋ.

ŽƜƌƏƚƎƒƌ ƌ 2019 ƍƘƎƝ ƛƜƚƊƜƏƍƒƨ ƌ ƘƋƕƊƛƜƒ ESG, 
Ɩƥ ƙƚƘƌƏƕƒ ƔƘƖƙƕƏƔƛƗƥƓ ƊƗƊƕƒƑ ƖƏƜƘƎƘƌ 
ƌƏƎƏƗƒƩ ƋƒƑƗƏƛƊ ƒ ƙƘƎƚƘƋƗƘ ƒƑƕƘƐƒƕƒ ƠƏƕƒ ƌ 
ƘƋƕƊƛƜƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ƗƊ ƙƏƚƒƘƎ ƎƘ 
2023 ƍƘƎƊ, Ɗ ƜƊƔƐƏ ƖƊƛƢƜƊƋƗƥƏ ƠƏƕƒ ƗƊ ƙƏƚƒƘƎ 
ƎƘ 2030 ƍƘƎƊ. Ŭ 2020 ƍƘƎƝ ŴƘƖƙƊƗƒƩ ƙƚƘƎƘƕƐƒƕƊ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƜƦ ƙƘƚƩƎƘƔ ƚƊƛƔƚƥƜƒƩ 
ƒƗƞƘƚƖƊƠƒƒ ƌ ƧƜƘƓ ƘƋƕƊƛƜƒ. żƊƔ, ƋƥƕƘ ƙƚƒƗƩƜƘ 
ƚƏƢƏƗƒƏ Ƙ ƙƝƋƕƒƔƊƠƒƒ ƙƘƕƝƍƘƎƘƌƥƟ ƘƜơƏƜƘƌ Ƙ 
ƚƏƊƕƒƑƊƠƒƒ ƝƙƘƖƩƗƝƜƘƓ ƛƜƚƊƜƏƍƒƒ ƒ ƙƚƘƌƏƎƏƗƒƒ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƔƘƗƞƏƚƏƗƠ-ƑƌƘƗƔƘƌ, ƌƥƙƝƣƏƗ 
ƛƙƚƊƌƘơƗƒƔ ESG-ƎƊƗƗƥƟ ƒ ƘƜƔƚƥƜ ƛƙƏƠƒƊƕƦƗƥƓ 
ƚƊƑƎƏƕ ƛƊƓƜƊ, ƙƘƛƌƩƣƏƗƗƥƓ ƌƘƙƚƘƛƊƖ ESG.  
ŴƚƘƖƏ ƜƘƍƘ, ƌ 2020 ƍƘƎƝ ƚƩƎ ƘƚƍƊƗƒƑƊƠƒƓ 
ƙƘƌƥƛƒƕ ESG-ƚƏƓƜƒƗƍ X5 Retail Group. Ŭ ƒƟ ơƒƛƕƏ 
MSCI ESG, Sustainalytics, Bloomberg ESG ƒ S&P 
Global CSA (ƚƊƗƏƏ RobecoSAM).   

Адаптация к изменениям 
рыночной конƤюнктуры

Обновленные ценностные 
предложения

Поддержание уровня 
рентабельности

Обновленная 
дивидендная политика

Лидерство в области (6*
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Żŭżź ƌ 2016ǂ2020 ƍƘƎƊƟ

%15,1

ŸƛƗƘƌƗƥƏ ƘƙƏƚƊƠƒƘƗƗƥƏ  
ƒ ƞƒƗƊƗƛƘƌƥƏ ƚƏƑƝƕƦƜƊƜƥ
ŸƙƏƚƊƠƒƘƗƗƥƏ ƚƏƑƝƕƦƜƊƜƥ 

1 973

2016 2017 2018 2019 2020

Ɓистая розничная выручка, ƖƕƚƎ ƚƝƋ.

Żŭżź ƌ 2016ǂ2020 ƍƘƎƊƟ

%17,8

1 026 4 302

5 480
6 464

7 239

1 287
1 525

1 728

7 840

2016 2017 2018 2019 2020

Торговая площадь, Ɯƥƛ. Ɣƌ. Ɩ

Żŭżź ƌ 2016ǂ2020 ƍƘƎƊƟ

%16,2

17 707

2016 2017 2018 2019 2020

Количество магазинов

Żŭżź ƌ 2016ǂ2020 ƍƘƎƊƟ

%17,8

9 187

505 659

1 786 1 701

12 121
14 431

16 297

3 747

4 Ɣƌ. 2019 1 Ɣƌ. 2020 2 Ɣƌ. 2020 3 Ɣƌ. 2020 4 Ɣƌ. 2020

Количество заказов в цифровых бизнесах

žƒƗƊƗƛƘƌƥƏ ƚƏƑƝƕƦƜƊƜƥ ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ �IFRS� �� 

1 978

2016 2017 2018 2019 2020

Выручка,  ƖƕƚƎ ƚƝƋ.

Żŭżź ƌ 2016ǂ2020 ƍƘƎƊƟ

%17,6

1 034 2�0,0
308,9

369,7
42�,8

1 295
1 533

1 734

487,2

2016

24,2� 23,9� 24,1� 24,6� 24,6�

2017 2018 2019 2020

Валовая прибыль, ƖƕƚƎ ƚƝƋ.

Żŭżź ƌ 2016ǂ2020 ƍƘƎƊƟ

%18,2

14�,1

2016 2017 2018 2019 2020 2016 2017 2018 2019 2020

(%,7'$, ƖƕƚƎ ƚƝƋ. Ɓистая прибыль, ƖƕƚƎ ƚƝƋ. 

Żŭżź ƌ 2016ǂ2020 ƍƘƎƊƟ

%17,5

76,3 22,3

31,4
28,6

2�,996,2
107,6

122,6

39,2

7,4� 2,2�
1,5�

2,4�
2,0�1,9�

7,4�
7,0� 7,1�

7,3�

ƁƒƛƜƊƩ ƙƚƒƋƥƕƦ

źƏƗƜƊƋƏƕƦƗƘƛƜƦ ơƒƛƜƘƓ ƙƚƒƋƥƕƒ

ŬƊƕƘƌƊƩ ƙƚƒƋƥƕƦ

ŬƊƕƘƌƊƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ

EBITDA

ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA
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ŸƋƚƊƣƏƗƒƏ ƙƚƏƎƛƏƎƊƜƏƕƩ 
Supervisory Board

ŽƌƊƐƊƏƖƥƏ ƔƘƕƕƏƍƒ, ƔƕƒƏƗƜƥ, 
ƊƔƠƒƘƗƏƚƥ ƒ ƙƊƚƜƗƏƚƥ� 

ŹƚƘƢƏƎƢƒƓ 2020 ƍƘƎ ƌƥƎƊƕƛƩ ƘơƏƗƦ ƗƏƙƚƘƛƜƥƖ ƎƕƩ 
ƘƋƣƏƛƜƌƊ ƒ ƋƒƑƗƏƛƊ. ŹƊƗƎƏƖƒƩ ƔƘƚƘƗƊƌƒƚƝƛƗƘƓ 
ƒƗƞƏƔƠƒƒ ƗƏƍƊƜƒƌƗƘ ƙƘƌƕƒƩƕƊ ƗƊ ƌƛƏ ƍƚƝƙƙƥ ƗƊƛƏƕƏƗƒƩ, 
ƌƔƕƨơƊƩ ƗƊƢƒƟ ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƙƘƜƚƏƋƒƜƏƕƏƓ, Ɗ ƜƊƔƐƏ ƒƟ 
ƛƏƖƦƒ.  

Ŭ ƙƏƚƌƝƨ ƘơƏƚƏƎƦ, Ʃ ƟƘƜƏƕ Ƌƥ ƙƘƋƕƊƍƘƎƊƚƒƜƦ ƚƊƋƘƜƗƒƔƘƌ 
ƌƛƏƟ ƋƒƑƗƏƛ-ƙƘƎƚƊƑƎƏƕƏƗƒƓ ƒ ƌƛƙƘƖƘƍƊƜƏƕƦƗƥƟ ƞƝƗƔƠƒƓ 
ſ5 ƑƊ ƗƊƙƚƩƐƏƗƗƥƓ ƜƚƝƎ ƌƘ ƌƚƏƖƩ ƧƜƘƍƘ ƔƚƒƑƒƛƊ. 
ūƕƊƍƘƎƊƚƩ ƌƊƢƏƓ ƛƊƖƘƘƜƎƊơƏ ƒ ƍƘƜƘƌƗƘƛƜƒ ƋƥƛƜƚƘ 
ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɩƥ ƛƖƘƍƕƒ ƛƘƑƎƊƜƦ ƋƏƑƘƙƊƛƗƥƏ ƝƛƕƘƌƒƩ ƌ 
ƖƊƍƊƑƒƗƊƟ ƒ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƊƟ, ƛƘƟƚƊƗƒƜƦ 
ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƠƏƙƘơƏƔ ƙƘƛƜƊƌƘƔ ƒ ƘƋƏƛƙƏơƒƜƦ 
ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ ƗƊƛƏƕƏƗƒƏ ƌ ƚƏƍƒƘƗƊƟ ƗƊƢƏƍƘ 
ƙƚƒƛƝƜƛƜƌƒƩ.  

Ɖ ƍƘƚƐƝƛƦ ƜƏƖ, ơƜƘ ƛƕƊƐƏƗƗƊƩ ƒ ƝƛƙƏƢƗƊƩ ƚƊƋƘƜƊ ƌƛƏƓ 
ƗƊƢƏƓ ƔƘƖƊƗƎƥ ƌ ƛƒƜƝƊƠƒƒ ƋƏƛƙƚƏƠƏƎƏƗƜƗƘƍƘ 
ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƛƙƚƘƛƊ ƌ ƙƏƚƒƘƎ ƙƊƗƎƏƖƒƒ ƙƘƑƌƘƕƒƕƊ 
ŴƘƖƙƊƗƒƒ ƎƘƋƒƜƦƛƩ ƙƚƏƌƘƛƟƘƎƗƥƟ ƚƏƑƝƕƦƜƊƜƘƌ ƌ 
ƘƜơƏƜƗƘƖ ƍƘƎƝ.   

ŹźůŮŻůŮŪżůŵƆ 
SUPERVISORY BOARD

Стефан Дюшарм 
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ŸƋƚƊƣƏƗƒƏ ƙƚƏƎƛƏƎƊƜƏƕƩ Supervisory Board
Ɖ ƚƊƎ ƛƘƘƋƣƒƜƦ Ƙ ƎƘƛƜƒƐƏƗƒƒ ƗƊƢƒƖ ƋƒƑƗƏƛƘƖ 
ƌƥƛƘƔƘƍƘ ƝƚƘƌƗƩ ƔƕƒƏƗƜƘƘƚƒƏƗƜƒƚƘƌƊƗƗƘƛƜƒ, Ƙ ơƏƖ 
ƛƌƒƎƏƜƏƕƦƛƜƌƝƨƜ ƚƏƑƝƕƦƜƊƜƥ, ƎƘƛƜƒƍƗƝƜƥƏ ſ5 ƌ 
ƘƜơƏƜƗƘƖ ƍƘƎƝ. Ŷƥ ƛƘƋƚƊƕƒ ƒ ƙƚƘƊƗƊƕƒƑƒƚƘƌƊƕƒ 120 
ƖƒƕƕƒƘƗƘƌ ƚƏƓƜƒƗƍƘƌƥƟ ƘƠƏƗƘƔ ƙƚƘƎƝƔƠƒƒ 
ƙƘƔƝƙƊƜƏƕƩƖƒ, ƜƏƖ ƛƊƖƥƖ ƙƘƑƌƘƕƒƌ ƒƖ ƝơƊƛƜƌƘƌƊƜƦ ƌ 
ƙƚƒƗƩƜƒƒ ƚƏƢƏƗƒƓ ƙƘ ƊƛƛƘƚƜƒƖƏƗƜƝ. ŸƎƗƘƌƚƏƖƏƗƗƘ 
Ɩƥ ƙƚƘƌƏƕƒ ƜƏƛƜƒƚƘƌƊƗƒƏ ƗƘƌƥƟ ƞƘƚƖƊƜƘƌ ƖƊƍƊƑƒƗƘƌ 
ƒ ƠƏƗƗƘƛƜƗƥƟ ƙƚƏƎƕƘƐƏƗƒƓ, ƚƊƑƚƊƋƘƜƊƗƗƥƟ ƌ 
ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƘƜƚƏƋƗƘƛƜƩƖƒ ƙƘƔƝƙƊƜƏƕƏƓ. Ŭ 
ơƊƛƜƗƘƛƜƒ, Ƌƥƕ ƘƜƔƚƥƜ ƖƊƍƊƑƒƗ ƛ ƙƘƕƗƘƛƜƦƨ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƘƓ ƙƘƔƝƙƘƔ mŹƩƜƪƚƘơƔƊ 
�ƗƊƕƏƜƝ}, ƘƋƤƏƎƒƗƩƨƣƒƓ ƛƊƖƥƏ ƙƏƚƏƎƘƌƥƏ 
ƒƗƗƘƌƊƠƒƘƗƗƥƏ ƚƏƢƏƗƒƩ ƒ ƚƊƑƚƊƋƘƜƔƒ, Ɗ ƜƊƔƐƏ 
ƖƊƍƊƑƒƗƥ ƞƘƚƖƊƜƊ ƐƏƛƜƔƘƍƘ ƎƒƛƔƊƝƗƜƏƚƊ ƙƘƎ ƋƚƏƗƎƘƖ 
mƁƒƐƒƔ}, ƙƚƏƎƕƊƍƊƨƣƒƏ ƗƊƎƏƐƗƘƏ ƔƊơƏƛƜƌƘ ƙƘ 
ƗƒƑƔƒƖ ƠƏƗƊƖ.  

ƁƒƛƕƘ ƘƋƗƘƌƕƏƗƗƥƟ ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ} ƒ 
mŹƏƚƏƔƚƏƛƜƘƔ} ƙƚƘƎƘƕƐƒƕƘ ƝƌƏƕƒơƒƌƊƜƦƛƩ. ŷƘƌƊƩ 
ƔƘƗƠƏƙƠƒƩ ƙƘƕƝơƒƕƊ ƙƘƕƘƐƒƜƏƕƦƗƝƨ ƘƠƏƗƔƝ ƛƘ 
ƛƜƘƚƘƗƥ ƙƘƔƝƙƊƜƏƕƏƓ, ơƜƘ ƙƘƎƜƌƏƚƐƎƊƏƜƛƩ ƚƊƛƜƝƣƒƖƒ 
ƚƏƓƜƒƗƍƊƖƒ ƝƎƘƌƕƏƜƌƘƚƏƗƗƘƛƜƒ ƙƘ ƘƋƏƒƖ ƛƏƜƩƖ, Ɗ 
ƜƊƔƐƏ ƋƘƕƏƏ ƌƥƛƘƔƒƖƒ ƛƘƙƘƛƜƊƌƒƖƥƖƒ ƙƚƘƎƊƐƊƖƒ ƒ 
ƙƘƔƊƑƊƜƏƕƏƖ EBITDA ƗƘƌƥƟ ƖƊƍƊƑƒƗƘƌ. Ŭ ƝƛƕƘƌƒƩƟ 
ƙƊƗƎƏƖƒƒ COVID-19 ƗƊƢƒƖƒ ƙƚƒƘƚƒƜƏƜƊƖƒ ƛƜƊƕƒ 
ƘƋƏƛƙƏơƏƗƒƏ ƋƏƑƘƙƊƛƗƘƛƜƒ ƒ ƑƊƣƒƜƊ ƑƎƘƚƘƌƦƩ 
ƙƘƔƝƙƊƜƏƕƏƓ ƒ ƛƘƜƚƝƎƗƒƔƘƌ. Ŷƥ ƚƊƛƢƒƚƒƕƒ ƠƒƞƚƘƌƥƏ 
ƛƏƚƌƒƛƥ ſ5, ơƜƘƋƥ ƎƊƜƦ ƙƘƜƚƏƋƒƜƏƕƩƖ ƌƘƑƖƘƐƗƘƛƜƦ 
ƛƘƌƏƚƢƊƜƦ ƙƘƔƝƙƔƒ ƌ ƗƊƢƒƟ ƖƊƍƊƑƒƗƊƟ, ƗƏ ƌƥƟƘƎƩ ƒƑ 
ƎƘƖƊ.  

ŻƜƚƊƜƏƍƒƩ ſ5, ƗƊƠƏƕƏƗƗƊƩ ƗƊ ƝƔƚƏƙƕƏƗƒƏ 
ƛƝƣƏƛƜƌƝƨƣƏƍƘ ƋƒƑƗƏƛƊ ƒ ƙƘƎƍƘƜƘƌƔƝ ŴƘƖƙƊƗƒƒ Ɣ 
ƝƛƙƏƢƗƘƓ ƚƊƋƘƜƏ ƌ ƋƝƎƝƣƏƖ, ƘƙƚƏƎƏƕƒƕƊ ƢƊƍƒ, 
ƙƚƏƎƙƚƒƗƩƜƥƏ ƗƊƖƒ ƌ ƛƌƩƑƒ ƛ ƋƥƛƜƚƥƖ ƙƏƚƏƟƘƎƘƖ 
ƜƘƚƍƘƌƕƒ ƌ ƘƗƕƊƓƗ ƒ ƛƜƒƚƊƗƒƏƖ ƍƚƊƗƒƠ ƖƏƐƎƝ 
ƚƊƑƕƒơƗƥƖƒ ƛƏƍƖƏƗƜƊƖƒ ƚƥƗƔƊ ƏƎƥ ƒ ƙƚƘƎƘƌƘƕƦƛƜƌƒƩ. 
Ŷƥ ƙƚƘƎƘƕƐƒƕƒ ƒƗƌƏƛƜƒƚƘƌƊƜƦ ƌ ƠƒƞƚƘƌƥƏ ƋƒƑƗƏƛƥ ƒ 
ƘƖƗƒƔƊƗƊƕƦƗƝƨ ƖƘƎƏƕƦ ƒ ƙƕƊƗƒƚƝƏƖ ƚƊƛƢƒƚƩƜƦ 
ƘƗƕƊƓƗ-ƙƕƊƜƞƘƚƖƝ ſ5 ƑƊ ƛơƏƜ ƚƊƑƌƒƜƒƩ 
ƒƗƗƘƌƊƠƒƘƗƗƥƟ ƛƏƚƌƒƛƘƌ ƗƊ ƌƛƏƟ ƧƜƊƙƊƟ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƙƘƔƝƙƊƜƏƕƏƖ, ƘƜ ƊƍƚƏƍƊƜƘƚƘƌ ƒ 
ƖƊƚƔƏƜƙƕƏƓƛƊ ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ ƎƘ 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƛƏƚƌƒƛƘƌ, ƌƔƕƨơƊƩ ƛƏƚƌƒƛƥ ƙƘƎƙƒƛƔƒ 
ƒ ƘƙƕƊƜƥ.  

ŹƊƗƎƏƖƒƩ ƑƊƛƜƊƌƒƕƊ ƖƗƘƍƒƏ ƔƘƖƙƊƗƒƒ ƙƏƚƏƛƖƘƜƚƏƜƦ 
ƜƣƊƜƏƕƦƗƘ ƌƥƛƜƚƘƏƗƗƥƏ ƙƕƊƗƥ ƗƊ 2020 ƍƘƎ, ƒ ſ5 ƗƏ 
ƛƜƊƕƊ ƒƛƔƕƨơƏƗƒƏƖ. ŸƎƗƊƔƘ Ɩƥ ƎƘƛƜƊƜƘơƗƘ ƕƏƍƔƘ 
ƛƙƚƊƌƒƕƒƛƦ ƛƘ ƌƛƏƖƒ ƌƥƑƘƌƊƖƒ 2020 ƍƘƎƊ, ơƏƖƝ 
ƛƙƘƛƘƋƛƜƌƘƌƊƕƒ ƗƊƢƊ ƖƗƘƍƘƕƏƜƗƩƩ ƚƊƋƘƜƊ ƙƘ 
ƌƥƛƜƚƊƒƌƊƗƒƨ ƝƛƜƘƓơƒƌƥƟ Ɣ ƔƚƒƑƒƛƊƖ 
ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ ƒ ƛƕƏƎƘƌƊƗƒƏ ƙƘƎƍƘƜƘƌƕƏƗƗƥƖ 
ƑƊƚƊƗƏƏ ƙƕƊƗƊƖ ƊƗƜƒƔƚƒƑƒƛƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ. Ŷƥ 
ƙƚƘƎƘƕƐƒƕƒ ƚƊƑƌƒƌƊƜƦ ƛƝƣƏƛƜƌƝƨƣƒƓ ƋƒƑƗƏƛ, 
ƘƎƗƘƌƚƏƖƏƗƗƘ ƒƗƌƏƛƜƒƚƝƩ ƌ ƠƒƞƚƘƌƝƨ 
ƜƚƊƗƛƞƘƚƖƊƠƒƨ. Ŷƥ ƝƌƏƚƏƗƥ, ơƜƘ ƘƗƊ ƙƚƒƌƏƎƏƜ Ɣ 
ƚƘƛƜƝ ƌƘƛƜƚƏƋƘƌƊƗƗƘƛƜƒ ƘƗƕƊƓƗ-ƛƏƚƌƒƛƘƌ ƛƚƏƎƒ 
ƙƘƜƚƏƋƒƜƏƕƏƓ ƒ ƛƜƒƚƊƗƒƨ ƍƚƊƗƒƠ ƖƏƐƎƝ ƙƚƘƎƝƔƜƘƌƘƓ 
ƚƘƑƗƒƠƏƓ ƒ ƎƚƝƍƒƖƒ ƛƏƍƖƏƗƜƊƖƒ ƚƥƗƔƊ ƏƎƥ ƒ 
ƙƚƘƎƘƌƘƕƦƛƜƌƒƩ.  

Ŭ ƧƜƘƓ ƛƌƩƑƒ ƟƘƜƏƕƘƛƦ Ƌƥ ƘƛƘƋƘ ƘƜƖƏƜƒƜƦ ƌƥƛƘƔƒƏ 
ƚƏƑƝƕƦƜƊƜƥ ƗƊƢƒƟ ƘƗƕƊƓƗ-ƋƒƑƗƏƛƘƌ, ƔƘƜƘƚƥƏ ƌƥƚƘƛƕƒ 
ƗƊ 362,2� ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƑƊ ƛơƏƜ 
ƚƊƛƢƒƚƏƗƒƩ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ}, ƛƏƚƌƒƛƘƌ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƒƑ ƖƊƍƊƑƒƗƘƌ ƒ 
ƛƕƝƐƋƥ 5Post (ƎƘƛƜƊƌƔƊ mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ} ƎƕƩ 
ƒƗƜƏƚƗƏƜ-ƖƊƍƊƑƒƗƘƌ). Ŷƥ ƝƋƏƐƎƏƗƥ, ơƜƘ ƧƜƒ 
ƗƊƙƚƊƌƕƏƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ ƛƜƊƕƒ ƝƛƙƏƢƗƥƖƒ ƌƘ 
ƖƗƘƍƘƖ ƑƊ ƛơƏƜ ƙƕƊƗƘƖƏƚƗƘƓ ƚƏƊƕƒƑƊƠƒƒ ƛƜƚƊƜƏƍƒƒ ƙƘ 
ƛƘƑƎƊƗƒƨ ƋƒƑƗƏƛƊ, ƛƙƘƛƘƋƗƘƍƘ ƋƥƛƜƚƘ ƚƏƊƍƒƚƘƌƊƜƦ ƗƊ 
ƖƏƗƩƨƣƒƏƛƩ ƙƘƜƚƏƋƗƘƛƜƒ ƙƘƔƝƙƊƜƏƕƏƓ.  

ūƥƛƜƚƥƓ ƚƘƛƜ ƘƗƕƊƓƗ-ƛƏƚƌƒƛƘƌ ƒ ƌƥƛƘƔƒƏ ƙƘƔƊƑƊƜƏƕƒ 
ƘƞƕƊƓƗ-ƞƘƚƖƊƜƘƌ ƙƘƑƌƘƕƒƕƒ ƗƊƖ ƘƋƏƛƙƏơƒƜƦ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛƘ ƛƜƚƊƜƏƍƒơƏƛƔƒƖƒ 
ƑƊƎƊơƊƖƒ ƗƊ 2020 ƍƘƎ. Ŭ 2020 ƍƘƎƝ ƗƊƢƊ ƌƥƚƝơƔƊ 
ƌƥƚƘƛƕƊ ƗƊ 14,1� ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ ƙƚƏƎƥƎƝƣƒƖ ƍƘƎƘƖ, 
Ɗ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS) 
16 ƛƘƛƜƊƌƒƕƊ 7,3�. Ŭ ƎƏƔƊƋƚƏ Ɩƥ ƘƛƝƣƏƛƜƌƒƕƒ ƌƥƙƕƊƜƝ 
ƙƏƚƌƥƟ ƙƚƘƖƏƐƝƜƘơƗƥƟ ƎƒƌƒƎƏƗƎƘƌ ƛƘƍƕƊƛƗƘ ƗƘƌƘƓ 
ƎƒƌƒƎƏƗƎƗƘƓ ƙƘƕƒƜƒƔƏ, ƔƘƜƘƚƊƩ ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ 
ƎƊƕƦƗƏƓƢƒƏ ƌƥƙƕƊƜƥ ƊƔƠƒƘƗƏƚƊƖ ƔƊƐƎƥƏ ƙƘƕƍƘƎƊ. 
Ż ƝơƏƜƘƖ ƚƏƔƘƖƏƗƎƘƌƊƗƗƘƓ ƌƥƙƕƊƜƥ ƌ ƚƊƑƖƏƚƏ  
110,49 ƚƝƋ. ƗƊ ŭŮź ƒ ƙƚƒ ƝƛƕƘƌƒƒ ƏƏ ƘƎƘƋƚƏƗƒƩ ŸƋƣƒƖ 
ƛƘƋƚƊƗƒƏƖ ƊƔƠƒƘƗƏƚƘƌ, ƔƘƜƘƚƘƏ ƛƘƛƜƘƒƜƛƩ ƌ ƖƊƏ 
2021 ƍƘƎƊ, ƘƋƣƒƓ ƚƊƑƖƏƚ ƎƒƌƒƎƏƗƎƗƥƟ ƌƥƙƕƊƜ ƑƊ ƍƘƎ 
ƛƘƛƜƊƌƒƜ 184,13 ƚƝƋ. ƗƊ ŭŮź.  

ŽƛƜƘƓơƒƌƘƏ ƚƊƑƌƒƜƒƏ ƛƜƊƕƘ ƘƎƗƒƖ ƒƑ ƗƊƢƒƟ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƙƚƒƘƚƒƜƏƜƘƌ, ƒ Ɩƥ ƛƜƚƏƖƒƖƛƩ 
ƙƘƎƎƏƚƐƊƜƦ ƖƒƚƘƌƘƏ ƛƘƘƋƣƏƛƜƌƘ ƌ ƚƏƢƏƗƒƒ 
ƙƚƘƋƕƏƖƥ ƒƑƖƏƗƏƗƒƩ ƔƕƒƖƊƜƊ. Ŭ 2020 ƍƘƎƝ ƌ ƚƊƖƔƊƟ 
ƛƜƚƊƜƏƍƒƒ ƙƘ ƝƛƜƘƓơƒƌƘƖƝ ƚƊƑƌƒƜƒƨ m30Ɵ30} 
Supervisory Board ſ5 ƝƜƌƏƚƎƒƕ ƛƚƏƎƗƏƛƚƘơƗƥƏ ƒ 
ƎƘƕƍƘƛƚƘơƗƥƏ ƠƏƕƒ, ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƏ ƠƏƕƩƖ ŸŸŷ ƌ 
ƘƋƕƊƛƜƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, ƌ ƎƘƛƜƒƐƏƗƒƏ ƔƘƜƘƚƥƟ 
Ɩƥ ƛƖƘƐƏƖ ƌƗƏƛƜƒ ƗƊƒƋƘƕƦƢƒƓ ƌƔƕƊƎ. Ŷƥ ƌƏƎƏƖ 
ƚƊƋƘƜƝ ƙƘ ƒƗƜƏƍƚƊƠƒƒ ƧƜƒƟ ƠƏƕƏƓ ƌ ƎƏƩƜƏƕƦƗƘƛƜƦ ſ5. 
ŸƛƗƘƌƗƥƏ ƗƊƙƚƊƌƕƏƗƒƩ ƚƊƋƘƜƥ ƌƔƕƨơƊƨƜ ƛƘƔƚƊƣƏƗƒƏ 
ƔƘƕƒơƏƛƜƌƊ ƘƜƟƘƎƘƌ ƑƊ ƛơƏƜ ƒƛƙƘƕƦƑƘƌƊƗƒƩ 
ƧƔƘƕƘƍƒơƗƘƓ ƝƙƊƔƘƌƔƒ, ƛƗƒƐƏƗƒƏ ƌƥƋƚƘƛƘƌ 
ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ, ƙƘƌƥƢƏƗƒƏ ƧƗƏƚƍƘƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ 
ƙƘƎƎƏƚƐƔƝ ƗƊƛƏƕƏƗƒƩ ƌ ƚƏƍƒƘƗƊƟ ƙƚƒƛƝƜƛƜƌƒƩ 
ŴƘƖƙƊƗƒƒ. Ŭ 2020 ƍƘƎƝ Ɩƥ ƘƋƗƘƌƒƕƒ ƙƚƘƍƚƊƖƖƝ 
mŴƘƚƑƒƗƊ ƎƘƋƚƘƜƥ}, ƛƎƏƕƊƌ ƊƔƠƏƗƜ ƗƊ ƙƚƘƌƏƎƏƗƒƏ 
ƘƗƕƊƓƗ-ƖƊƚƊƞƘƗƘƌ ƙƘ ƛƋƘƚƝ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ 
ƙƘƖƘƣƒ ƎƕƩ ƗƊƛƏƕƏƗƒƩ ƌ ƙƏƚƒƘƎ ƙƊƗƎƏƖƒƒ. ŷƊƢƊ 
ƞƊƋƚƒƔƊ-ƔƝƟƗƩ, ƙƚƘƒƑƌƘƎƩƣƊƩ ƍƘƜƘƌƥƏ ƋƕƨƎƊ ƎƕƩ 
ƙƚƘƎƊƐƒ ƌ ƖƊƍƊƑƒƗƊƟ, ƘƋƏƛƙƏơƒƕƊ ƋƏƛƙƕƊƜƗƥƖƒ ƒ 
ƔƊơƏƛƜƌƏƗƗƥƖƒ ƗƊƋƘƚƊƖƒ ƍƘƜƘƌƘƓ ƏƎƥ ƖƏƎƒƠƒƗƛƔƒƓ 
ƙƏƚƛƘƗƊƕ ƋƘƕƦƗƒƠ ŶƘƛƔƌƥ ƒ ŶƘƛƔƘƌƛƔƘƓ ƘƋƕƊƛƜƒ, 
ƑƊƗƒƖƊƨƣƒƓƛƩ ƕƏơƏƗƒƏƖ ƙƊƠƒƏƗƜƘƌ ƛ ƔƘƚƘƗƊƌƒƚƝƛƗƘƓ 
ƒƗƞƏƔƠƒƏƓ. ŸƛƘƑƗƊƌƊƩ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ ſ5 ƌ ƛƞƏƚƏ 
ƧƔƘƕƘƍƒƒ, ƛƘƠƒƊƕƦƗƥƟ ƙƚƘƏƔƜƘƌ ƒ ƝƙƚƊƌƕƏƗƒƩ ƎƕƩ 
ƝƔƚƏƙƕƏƗƒƩ ƎƘƌƏƚƒƩ ƛƘ ƛƜƘƚƘƗƥ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ 
ƛƜƘƚƘƗ, Supervisory Board ſ5 ƛƜƚƏƖƒƜƛƩ ƋƘƕƏƏ ƙƘƕƗƘ 
ƝơƒƜƥƌƊƜƦ ƧƜƒ ƊƛƙƏƔƜƥ ƌ ƙƚƘƠƏƛƛƏ ƘƙƚƏƎƏƕƏƗƒƩ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƙƚƒƘƚƒƜƏƜƘƌ ŴƘƖƙƊƗƒƒ.  

ŹƘƕƦƑƝƩƛƦ ƛƕƝơƊƏƖ, Ʃ ƟƘƜƏƕ Ƌƥ ƙƘƋƕƊƍƘƎƊƚƒƜƦ 
ƚƝƔƘƌƘƎƛƜƌƘ ƑƊ ƛƝƣƏƛƜƌƏƗƗƥƓ ƌƔƕƊƎ ƌ ƝƛƙƏƢƗƥƏ 
ƚƏƑƝƕƦƜƊƜƥ, ƎƘƛƜƒƍƗƝƜƥƏ ƌ ƝƢƏƎƢƏƖ ƍƘƎƝ. ŷƊ 
ƙƚƘƜƩƐƏƗƒƒ ƖƗƘƍƒƟ ƕƏƜ Ɩƥ ƞƘƚƖƒƚƘƌƊƕƒ ƌ ŴƘƖƙƊƗƒƒ 
ƔƝƕƦƜƝƚƝ, ƗƊƙƚƊƌƕƏƗƗƝƨ ƗƊ ƚƊƑƌƒƜƒƏ ƕƒƎƏƚƛƔƒƟ 
ƔƊơƏƛƜƌ ƒ ƖƘƜƒƌƊƠƒƒ ƚƝƔƘƌƘƎƩƣƒƟ ƛƘƜƚƝƎƗƒƔƘƌ, Ɗ 
ƜƊƔƐƏ ƒƟ ƛƙƘƛƘƋƗƘƛƜƒ ƛƘƌƖƏƛƜƗƥƖƒ ƝƛƒƕƒƩƖƒ 
ƚƏƊƕƒƑƘƌƥƌƊƜƦ ƍƘƎƘƌƥƏ ƠƏƕƒ ŴƘƖƙƊƗƒƒ ƛ ƝơƏƜƘƖ 
ƙƚƒƗƠƒƙƘƌ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, ƎƘƕƍƘƛƚƘơƗƥƟ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƙƚƒƘƚƒƜƏƜƘƌ ſ5 ƒ ƒƗƜƏƚƏƛƘƌ ƌƛƏƟ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ. 

Ŭ 2020 ƍƘƎƝ ƚƝƔƘƌƘƎƛƜƌƘ ƧƞƞƏƔƜƒƌƗƘ ƛƙƚƊƌƒƕƘƛƦ ƛ 
ƜƚƝƎƗƘƛƜƩƖƒ, ƌƥƑƌƊƗƗƥƖƒ ƙƊƗƎƏƖƒƏƓ COVID-19, 
ƒƛƙƘƕƦƑƝƩ, ƌ ơƒƛƕƏ ƙƚƘơƏƍƘ, ƗƊƢƝ ƗƊƎƏƐƗƝƨ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƝ ƎƕƩ ƘƚƍƊƗƒƑƊƠƒƒ ƘƙƏƚƊƜƒƌƗƘƍƘ 
ƙƏƚƏƌƘƎƊ ƘƞƒƛƗƘƍƘ ƙƏƚƛƘƗƊƕƊ ƗƊ ƝƎƊƕƏƗƗƥƓ ƚƏƐƒƖ 
ƚƊƋƘƜƥ ƒ ƘƋƏƛƙƏơƒƌƊƩ ƙƚƒ ƧƜƘƖ ƞƝƗƔƠƒƘƗƊƕƦƗƘƛƜƦ ƒ 
ƋƏƑƘƙƊƛƗƘƛƜƦ ƌƛƏƟ Ųż-ƛƒƛƜƏƖ ŴƘƖƙƊƗƒƒ. ŴƚƘƖƏ ƜƘƍƘ, 
ƋƕƊƍƘƎƊƚƩ ƝƛƒƕƒƩƖ ƚƝƔƘƌƘƎƛƜƌƊ, X5 ƝƛƙƏƢƗƘ ƙƚƘƢƕƊ 
ƧƜƊƙ ƝƛƔƘƚƏƗƗƘƓ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ ƒ 
ƌƗƏƎƚƏƗƒƩ ƗƘƌƥƟ, ƕƝơƢƒƟ ƗƊ ƚƥƗƔƏ ƠƏƗƗƘƛƜƗƥƟ 
ƙƚƏƎƕƘƐƏƗƒƓ ƎƕƩ ƙƘƔƝƙƊƜƏƕƏƓ ƗƊƢƒƟ ƚƘƑƗƒơƗƥƟ ƛƏƜƏƓ. 
ŬƛƏ ƧƜƒ ƎƘƛƜƒƐƏƗƒƩ, ƗƏƛƘƖƗƏƗƗƘ, ƑƊƛƕƝƐƒƌƊƨƜ ƌƥƛƘƔƘƓ 
ƘƠƏƗƔƒ.  

ŭƘƌƘƚƩ Ƙ ƛƒƛƜƏƖƏ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ ƌ ƠƏƕƘƖ, Ʃ 
ƛ ƍƘƚƎƘƛƜƦƨ ƟƘơƝ ƘƜƖƏƜƒƜƦ, ơƜƘ ƌ ƧƜƘƖ ƍƘƎƝ Ɩƥ ƙƘƕƝơƒƕƒ 
ƗƊƍƚƊƎƝ ƌ ƔƊƜƏƍƘƚƒƒ mŵƝơƢƏƏ ƔƘƚƙƘƚƊƜƒƌƗƘƏ 
ƝƙƚƊƌƕƏƗƒƏ} ƘƜ ƞƘƗƎƊ East Capital, ƘƎƗƘƍƘ ƒƑ 
ƔƚƝƙƗƏƓƢƒƟ ƖƏƐƎƝƗƊƚƘƎƗƥƟ ƙƘƚƜƞƏƕƦƗƥƟ ƒƗƌƏƛƜƘƚƘƌ 
ƗƊ ƚƘƛƛƒƓƛƔƘƖ ƚƥƗƔƏ. Ŷƥ ƙƚƘƎƘƕƐƊƏƖ ƒƛƔƊƜƦ ƛƙƘƛƘƋƥ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƩ ƛƜƊƗƎƊƚƜƘƌ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƏƚƏƎƘƌƥƖ 
ƖƏƐƎƝƗƊƚƘƎƗƥƖ ƘƙƥƜƘƖ ƒ ƖƏƗƩƨƣƒƖƒƛƩ 
ƙƘƜƚƏƋƗƘƛƜƩƖƒ ŴƘƖƙƊƗƒƒ ƒ ƘƋƣƏƛƜƌƊ. Supervisory Board 
ƙƚƘƌƘƎƒƜ ƚƏƍƝƕƩƚƗƝƨ ƘƠƏƗƔƝ ƛƌƘƏƍƘ ƛƘƛƜƊƌƊ, ơƜƘƋƥ 
ƘƋƏƛƙƏơƒƜƦ ƗƊƕƒơƒƏ ƘƙƥƜƊ, ƑƗƊƗƒƓ ƒ ƔƘƖƙƏƜƏƗƠƒƓ, 
ƗƏƘƋƟƘƎƒƖƥƟ ƎƕƩ ƘƔƊƑƊƗƒƩ ƛƜƚƊƜƏƍƒơƏƛƔƘƓ ƙƘƎƎƏƚƐƔƒ 
ƚƝƔƘƌƘƎƛƜƌƝ ſ5 ƙƘ ƘƛƗƘƌƗƥƖ ƗƊƙƚƊƌƕƏƗƒƩƖ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƒ ƔƘƗƜƚƘƕƩ ƑƊ ƒƛƙƘƕƗƏƗƒƏƖ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ, ƞƒƗƊƗƛƘƌƥƟ ƒ ƘƙƏƚƊƠƒƘƗƗƥƟ ƠƏƕƏƓ 
ŴƘƖƙƊƗƒƒ, Ɗ ƜƊƔƐƏ ƠƏƕƏƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƌ ƛƞƏƚƏ ESG.  

ŷƏƛƖƘƜƚƩ ƗƊ ƌƛƏ ƜƚƝƎƗƘƛƜƒ, ƛ ƔƘƜƘƚƥƖƒ Ɩƥ ƛƜƘƕƔƗƝƕƒƛƦ 
ƌ ƝƢƏƎƢƏƖ 2020 ƍƘƎƝ, Ʃ ƘơƏƗƦ ƚƊƎ, ơƜƘ ƘƗ ƗƊƍƕƩƎƗƘ 
ƙƚƘƎƏƖƘƗƛƜƚƒƚƘƌƊƕ ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƌƥƋƚƊƗƗƘƓ ƗƊƖƒ 
ƛƜƚƊƜƏƍƒƒ ƒ ƌƥƛƘƔƒƓ ƙƚƘƞƏƛƛƒƘƗƊƕƒƑƖ ƗƊƢƏƓ ƔƘƖƊƗƎƥ. 
ƇƜƒ ƎƌƏ ƛƘƛƜƊƌƕƩƨƣƒƟ ƛƜƊƗƝƜ ƑƊƕƘƍƘƖ ƚƘƛƜƊ ƒ 
ƙƚƘƠƌƏƜƊƗƒƩ ŴƘƖƙƊƗƒƒ ƌ ƋƝƎƝƣƏƖ. Ż ƝơƏƜƘƖ 
ƎƘƛƜƒƍƗƝƜƥƟ ƌƥƛƘƔƒƟ ƚƏƑƝƕƦƜƊƜƘƌ ƜƏƔƝƣƒƓ ƖƘƖƏƗƜ 
ƙƚƏƎƛƜƊƌƕƩƏƜƛƩ ƖƗƏ ƗƊƒƋƘƕƏƏ ƙƘƎƟƘƎƩƣƒƖ ƎƕƩ 
ƙƏƚƏƎƊơƒ ƙƘƕƗƘƖƘơƒƓ ƙƚƏƎƛƏƎƊƜƏƕƩ Supervisory Board 
ƌƒƠƏ-ƙƚƏƎƛƏƎƊƜƏƕƨ ŹƏƜƚƝ ŮƏƖơƏƗƔƘƌƝ. ŹƚƘƚƊƋƘƜƊƌ ƗƊ 
ƧƜƘƖ ƙƘƛƜƝ ƋƘƕƏƏ ƙƩƜƒ ƕƏƜ, Ʃ ƛ ƚƊƎƘƛƜƦƨ ƙƚƘƎƘƕƐƝ 
ƎƏƩƜƏƕƦƗƘƛƜƦ ƌ ƛƘƛƜƊƌƏ Supervisory Board ƙƘƛƕƏ 
ƙƏƚƏƒƑƋƚƊƗƒƩ ƌ ƔƊơƏƛƜƌƏ ƏƍƘ ơƕƏƗƊ ƗƊ ƙƚƏƎƛƜƘƩƣƏƖ 
ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ.  
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mПерекресток  
Впрок}

Ƈкспресс-доставка, 
включая mОколо}

Регионов

12
обƤектов формата 
GDUN VWRUH

5

малотоннажных 
грузовиков

550
общий рост продаж 
mПерекресток Впрок} 
г-к-г

% 208
постаматов

4 518 
доставок в пункты 
выдачи и постаматы 
в магазинах 
mПятерочка}  
в 2020 году

6,8 Ŷŵŷ

обƤектов формата 
GDUN VWRUH

8
Регионов

13

Ƈкспресс-доставка доступна из 992 магазинов�  
�94 магазинов mПятерочка} и 398 магазинов 
mПерекресток}

В ,9 квартале 2020 года служба 
Ƨкспресс-доставки из магазинов mПятерочка}  
и mПерекресток} ƘƋƚƊƋƊƜƥƌƊƕƊ ƌ ƛƚƏƎƗƏƖ  
26 600 ƑƊƔƊƑƘƌ ƌ ƎƏƗƦ ƙƘ ƛƚƊƌƗƏƗƒƨ  
ƛ 745 ƑƊƔƊƑƊƖƒ ƌ I ƔƌƊƚƜƊƕƏ 2020 ƍƘƎƊ.

Регионов

65
пунктов выдачи

11 937 

Служба доставки 
онлайн-заказов �3RVW

ūƒƑƗƏƛ�ƖƘƎƏƕƦ
Инфраструктура 
цепочки поставок Торговые сети в офлайн-сегменте

хаба прямого импорта

4

ƚƊƋƘƜƊƨƣƒƟ ƌ 66 
ƚƏƍƒƘƗƊƟ ƌ ƛƏƍƖƏƗƜƏ 
ƖƊƛƛƘƌƘƍƘ ƚƥƗƔƊ

mмагазинов у дома} 
mПятерочка},  

16 709 

ƚƊƋƘƜƊƨƣƒƟ ƌ 45 
ƚƏƍƒƘƗƊƟ ƌ ƌƏƚƟƗƏƓ 
ơƊƛƜƒ ƛƚƏƎƗƏƍƘ 
ƠƏƗƘƌƘƍƘ ƛƏƍƖƏƗƜƊ

супермаркета 
mПерекресток},   

933

ƚƊƋƘƜƊƨƣƒƟ  
ƌ ƛƏƍƖƏƗƜƏ ƖƊƛƛƘƌƘƍƘ 
ƚƥƗƔƊ

гипермаркетов 
mКарусель}  
(в настоящее время 
находятся в процессе 
трансформации),  

56
работающих 

(в пилотном режиме)  
в Московской области  
в нижнем ценовом 
сегменте

жестких дискаунтера 
mƁижик},  

4

грузовых 
автомобилей  
в собственности

4 055 

распределитель- 
ных центров, 
обеспечивающих 
работу магазинов  
в офлайн-сегменте

45

ƋƒƑƗƏƛƥ
 

  
ƀƒƞƚƘƌƥƏ

ƛƏƍƖƏƗƜ  
ŸƞƕƊƓƗ� 

%12,6%362 ŮŸŵƉ źƅŷŴŪ ŹźŸŮŽŴżŸŬŸų ŸŷŵŪųŷ- 
źŸűŷŲƀƅ ŹŸ ŻŸŬŸŴŽŹŷŸŶŽ ŸūŸźŸżŽ �*09�

ŸūƃŲų źŸŻż 
ŸŷŵŪųŷ-ŹźŸŮŪŰ ŭ-Ŵ-ŭ

%12,8 ŮŸŵƉ źƅŷŴŪ 
ŹźŸŮŽŴżŸŬŸų źŸűŷŲƀƅ 66 źůŭŲŸŷŸŬ17 707ŶŪŭŪűŲŷŸŬ

ŹƘƛƜƊƌƣƒƔƒ

поставщиков

6 316
доля 30 ведущих 
поставщиков по 
выручке

%30,2

ŴƘƚƙƘƚƊƜƒƌƗƥƓ ƠƏƗƜƚ

ŷƊƢƊ ƋƒƑƗƏƛ-ƖƘƎƏƕƦ ƌƔƕƨơƊƏƜ ƢƒƚƘƔƒƓ ƛƙƏƔƜƚ 
ƞƝƗƔƠƒƓ, ƔƘƜƘƚƥƏ ƗƏƘƋƟƘƎƒƖƥ ƎƕƩ ƘƋƏƛƙƏơƏƗƒƩ 
ƝƛƜƘƓơƒƌƘƛƜƒ ƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ŴƘƖƙƊƗƒƒ.  

Ŭ ƝƛƕƘƌƒƩƟ ƐƏƛƜƔƘƓ ƔƘƗƔƝƚƏƗƠƒƒ ƒ ƋƥƛƜƚƘ 
ƖƏƗƩƨƣƏƓƛƩ ƔƘƗƤƨƗƔƜƝƚƥ ƌ ƜƊƔƒƟ ƛƏƔƜƘƚƊƟ, ƔƊƔ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƊƩ ƚƘƑƗƒƠƊ, Ɩƥ ƎƘƕƐƗƥ 
ƒƛƙƘƕƦƑƘƌƊƜƦ ƙƚƏƒƖƝƣƏƛƜƌƊ, ƔƘƜƘƚƥƏ ƎƊƏƜ ƗƊƖ 
ƖƊƛƢƜƊƋ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ, ƘƛƜƊƌƊƩƛƦ ƙƚƒ 
ƧƜƘƖ ƍƒƋƔƒƖƒ ƒ ƛƙƘƛƘƋƗƥƖƒ ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ 
ƒƑƖƏƗƏƗƒƩƖ ƌ ƔƘƗƔƝƚƏƗƜƗƘƓ ƛƚƏƎƏ ƒ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƒƟ ƙƚƏƎƙƘơƜƏƗƒƩƟ.  

Źƚƒ ƛƘƑƎƊƗƒƒ ƠƏƗƗƘƛƜƒ Ɩƥ ƝƎƏƕƩƏƖ ƙƚƒƘƚƒƜƏƜƗƘƏ 
ƌƗƒƖƊƗƒƏ ƙƘƜƚƏƋƗƘƛƜƩƖ ƔƕƒƏƗƜƊ. ƇƜƘ ƘƜƗƘƛƒƜƛƩ, ƌ 
ƜƘƖ ơƒƛƕƏ, Ɣ ƚƏƢƏƗƒƩƖ Ƙ ƚƊƛƢƒƚƏƗƒƒ ƜƘƚƍƘƌƥƟ ƒ 
ƕƘƍƒƛƜƒơƏƛƔƒƟ ƛƏƜƏƓ, ƠƏƗƗƘƛƜƗƘƖ ƙƚƏƎƕƘƐƏƗƒƒ ƌ 
ƘƞƕƊƓƗ-ƛƏƍƖƏƗƜƏ, ƜƘƌƊƚƊƟ, ƎƘƛƜƝƙƗƥƟ ƌ ƚƊƖƔƊƟ 
ƘƖƗƒƔƊƗƊƕƦƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ, ƙƘƌƥƢƏƗƒƒ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ, ƌƗƏƎƚƏƗƒƒ ƒƗƗƘƌƊƠƒƓ ƒ 
ƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ ŴƘƖƙƊƗƒƒ. 

ŹƚƒƌƏƚƐƏƗƗƘƛƜƦ ƙƚƒƗƠƒƙƊƖ ƔƕƒƏƗƜƘƘƚƒƏƗƜƒƚƘƌƊƗƗƘƛƜƒ 
ƙƘƖƘƍƊƏƜ ƗƊƖ ƛƘƑƎƊƌƊƜƦ ƠƏƗƗƘƛƜƦ ƎƕƩ ƌƛƏƟ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ, ƌƔƕƨơƊƩ ƙƘƔƝƙƊƜƏƕƏƓ, 
ƛƘƜƚƝƎƗƒƔƘƌ, ƙƚƏƎƛƜƊƌƒƜƏƕƏƓ ƖƏƛƜƗƘƍƘ ƗƊƛƏƕƏƗƒƩ, 
ƙƘƛƜƊƌƣƒƔƘƌ ƒ ƌ ƔƘƗƏơƗƘƖ ƛơƏƜƏ ƊƔƠƒƘƗƏƚƘƌ.  

ŮƏƠƏƗƜƚƊƕƒƑƊƠƒƩ ƘƙƏƚƊƠƒƘƗƗƘƓ ƒ ƝƙƚƊƌƕƏƗơƏƛƔƘƓ 
ƖƘƎƏƕƒ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƑƊ ƛơƏƜ ƚƊƑƎƏƕƏƗƒƩ ƞƘƚƖƊƜƘƌ 
ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ, Ɗ ƜƊƔƐƏ ƘƞƕƊƓƗ- ƒ 
ƘƗƕƊƓƗ-ƛƏƍƖƏƗƜƘƌ. ŬƛƏ ƙƘƎƚƊƑƎƏƕƏƗƒƩ ƒƖƏƨƜ ƌƥƛƘƔƝƨ 
ƛƜƏƙƏƗƦ ƘƙƏƚƊƠƒƘƗƗƘƓ ƗƏƑƊƌƒƛƒƖƘƛƜƒ, Ɗ ƜƊƔƐƏ 
ƛƘƋƛƜƌƏƗƗƥƏ ƙƚƘƍƚƊƖƖƥ ƖƊƚƔƏƜƒƗƍƊ ƒ ƕƘƩƕƦƗƘƛƜƒ. Źƚƒ 
ƧƜƘƖ ƘƗƒ ƙƘƕƦƑƝƨƜƛƩ ƏƎƒƗƘƓ ƒƗƞƚƊƛƜƚƝƔƜƝƚƘƓ 
ƒƎƏƗƜƒƞƒƔƊƠƒƒ ƙƘƔƝƙƊƜƏƕƏƓ (X5.ID), ƘƋƚƊƋƘƜƔƒ ƋƘƕƦƢƒƟ 
ƎƊƗƗƥƟ ƒ Ųż. ŽƙƚƊƌƕƏƗƒƏ ƌƛƏƓ ƎƏƩƜƏƕƦƗƘƛƜƦƨ ƌƏƎƏƜƛƩ ƗƊ 
ƘƛƗƘƌƏ ƛƒƛƜƏƖƥ SAP ERP.  

ūƘƕƦƢƒƗƛƜƌƘ ƕƘƍƒƛƜƒơƏƛƔƒƟ ƘƙƏƚƊƠƒƓ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ 
ƛƘƋƛƜƌƏƗƗƥƖƒ ƛƒƕƊƖƒ: ƌ 2020 ƍƘƎƝ ƎƘƕƩ 
ƠƏƗƜƚƊƕƒƑƘƌƊƗƗƥƟ ƙƘƛƜƊƌƘƔ ƌ ƖƊƍƊƑƒƗƥ (ƒƑ 
ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƘƌ, ƗƊƟƘƎƩƣƒƟƛƩ ƙƘƎ 
ƝƙƚƊƌƕƏƗƒƏƖ ŴƘƖƙƊƗƒƒ) ƛƘƛƜƊƌƒƕƊ 95�.  

ŴƘƚƙƘƚƊƜƒƌƗƥƓ ƠƏƗƜƚ ƘƜƌƏơƊƏƜ ƑƊ 
ƙƘƎƎƏƚƐƊƗƒƏ ƔƕƨơƏƌƥƟ ƧƕƏƖƏƗƜƘƌ ƏƎƒƗƘƓ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ ƎƕƩ ƋƒƑƗƏƛƊ, ƜƊƔƒƟ ƔƊƔ 
Ųż-ƛƒƛƜƏƖƥ, ƌƗƏƎƚƏƗƒƏ ƒƗƗƘƌƊƠƒƓ ƒ 
ƜƏƟƗƘƕƘƍƒƒ ƚƊƋƘƜƥ ƛ ƋƘƕƦƢƒƖƒ ƎƊƗƗƥƖƒ, 
ƝƙƚƊƌƕƏƗƒƏ ƕƘƍƒƛƜƒƔƘƓ, ƛƒƛƜƏƖƊ 
ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ, Ɗ ƜƊƔƐƏ 
ƔƘƚƙƘƚƊƜƒƌƗƥƏ ƞƒƗƊƗƛƥ, ƝƙƚƊƌƕƏƗƒƏ 
ƚƒƛƔƊƖƒ ƒ ƌƏƎƏƗƒƏ ƘƜơƏƜƗƘƛƜƒ. ŹƘƖƒƖƘ 
ƧƜƘƍƘ, ƔƘƚƙƘƚƊƜƒƌƗƥƓ ƠƏƗƜƚ ƑƊƗƒƖƊƏƜƛƩ 
ƌƘƙƚƘƛƊƖƒ ƘƋƣƏƍƘ ƝƙƚƊƌƕƏƗƒƩ ƒ ƘƋƖƏƗƊ 
ƙƏƚƏƎƘƌƥƖ ƘƙƥƜƘƖ.
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ŷƊƢƒ  
ƜƘƚƍƘƌƥƏ ƛƏƜƒ
źƘƛƛƒƓƛƔƒƓ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƓ ƚƥƗƘƔ ƖƏƗƩƏƜƛƩ, ƒ Ɩƥ 
ƛƜƚƏƖƒƖƛƩ ƋƥƜƦ ƌ ƊƌƊƗƍƊƚƎƏ ƧƜƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ, ƒƛƙƘƕƦƑƝƩ 
ƌƘƑƖƘƐƗƘƛƜƒ ƎƕƩ ƚƘƛƜƊ ƌ ƗƊƒƋƘƕƏƏ ƙƚƒƌƕƏƔƊƜƏƕƦƗƥƟ 
ƛƏƍƖƏƗƜƊƟ.  

űƊ ƙƘƛƕƏƎƗƒƏ ƍƘƎƥ Ɩƥ ƙƚƒƗƩƕƒ ƛƜƚƊƜƏƍƒơƏƛƔƘƏ ƚƏƢƏƗƒƏ Ƙ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ ƛƏƜƒ ƘƞƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƘƌ ƛ ƝƎƏƕƏƗƒƏƖ 
ƙƚƒƘƚƒƜƏƜƗƘƍƘ ƌƗƒƖƊƗƒƩ ƚƊƑƌƒƜƒƨ ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ.  

Ŷƥ ƊƔƜƒƌƗƘ ƚƊƑƌƒƌƊƏƖ ƎƌƏ ƜƘƚƍƘƌƥƏ ƛƏƜƒ ƘƞƕƊƓƗ-ƛƏƍƖƏƗƜƊ: 
mƖƊƍƊƑƒƗƥ Ɲ ƎƘƖƊ} mŹƩƜƏƚƘơƔƊ} ƒ ƛƝƙƏƚƖƊƚƔƏƜƥ 
mŹƏƚƏƔƚƏƛƜƘƔ}. Ŭ 2020 ƍƘƎƝ Ɩƥ ƜƊƔƐƏ ƑƊƙƝƛƜƒƕƒ ƌ ƜƏƛƜƘƌƘƖ 
ƚƏƐƒƖƏ ƙƏƚƌƥƏ ơƏƜƥƚƏ ƐƏƛƜƔƒƟ ƎƒƛƔƊƝƗƜƏƚƊ mƁƒƐƒƔ}, ƒ ƒƟ 
ƙƚƏƎƌƊƚƒƜƏƕƦƗƥƏ ƚƏƑƝƕƦƜƊƜƥ ƌƗƝƢƊƨƜ ƘƙƜƒƖƒƑƖ. ŴƚƘƖƏ ƜƘƍƘ, 
ƌ 2020 ƍƘƎƝ ƗƊƢƒ ƠƒƞƚƘƌƥƏ ƗƊƙƚƊƌƕƏƗƒƩ Ƌƥƕƒ ƌƥƎƏƕƏƗƥ ƌ 
ƘƜƎƏƕƦƗƥƏ ƛƜƚƝƔƜƝƚƗƥƏ ƙƘƎƚƊƑƎƏƕƏƗƒƩ, ơƜƘ ƙƘƖƘƐƏƜ 
ŴƘƖƙƊƗƒƒ ƛƘƛƚƏƎƘƜƘơƒƜƦƛƩ ƗƊ ƒƟ ƚƊƑƌƒƜƒƒ ƒ ƙƘƌƥƢƏƗƒƒ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƌ ƙƘƛƕƏƎƝƨƣƒƏ ƍƘƎƥ.  

mŹƩƜƏƚƘơƔƊ} mŹƏƚƏƔƚƏƛƜƘƔ}

mƁƒƐƒƔ}

16 709
ƖƊƍƊƑƒƗƘƌ mƝ ƎƘƖƊ}

4
ƐƏƛƜƔƒƟ ƎƒƛƔƊƝƗƜƏƚƊ

933
ƛƝƙƏƚƖƊƚƔƏƜƊ

ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜ

ƛƕƝƐƋƊ ƎƘƛƜƊƌƔƒ 
mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ} 

5Post

mŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ}

ƇƔƛƙƚƏƛƛ-
ƎƘƛƜƊƌƔƊ
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ŷƊƢƒ ƜƘƚƍƘƌƥƏ ƛƏƜƒ

mŹƩƜƏƚƘơƔƊ} ƋƥƕƊ ƛƘƑƎƊƗƊ ƌ 1999 ƍƘƎƝ. ƇƜƘ ƛƊƖƊƩ ƔƚƝƙƗƊƩ ƒ 
ƙƘƙƝƕƩƚƗƊƩ ƛƏƜƦ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ ƌ źƘƛƛƒƒ, ƌ ƛƘƛƜƊƌ 
ƔƘƜƘƚƘƓ ƌƟƘƎƒƜ 16 709 ƖƊƍƊƑƒƗƘƌ ƌ 66 ƚƏƍƒƘƗƊƟ ƛƜƚƊƗƥ. ůƏ 
ƍƕƊƌƗƊƩ ƑƊƎƊơƊ ǂ ƙƚƘƎƊƌƊƜƦ ƔƊơƏƛƜƌƏƗƗƥƏ ƜƘƌƊƚƥ ƙƘ 
ƎƘƛƜƝƙƗƥƖ ƠƏƗƊƖ ƌ ƝƎƘƋƗƘƖ ƎƕƩ ƙƘƔƝƙƊƜƏƕƩ ƞƘƚƖƊƜƏ. 
ŹƘƖƒƖƘ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƖƊƍƊƑƒƗƊ, mŹƩƜƏƚƘơƔƊ} 
ƌƗƏƎƚƩƏƜ ƌ ƜƏƛƜƘƌƘƖ ƚƏƐƒƖƏ ƗƘƌƥƏ ƒƗƗƘƌƊƠƒƘƗƗƥƏ 
ƞƘƚƖƊƜƥ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ, ƜƊƔƒƏ ƔƊƔ ƖƊƍƊƑƒƗ ƛ 
ƙƘƕƗƘƛƜƦƨ ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƘƓ ƙƘƔƝƙƘƔ 
mŹƩƜƪƚƘơƔƊ �ƗƊƕƏƜƝ}. Ŭ 2020 ƍƘƎƝ mŹƩƜƏƚƘơƔƊ} ƒƖƏƕƊ 37,7 
ƖƕƗ ƕƘƩƕƦƗƥƟ ƙƘƔƝƙƊƜƏƕƏƓ ƒ ƏƐƏƎƗƏƌƗƘ ƘƋƛƕƝƐƒƌƊƕƊ ƌ 
ƛƚƏƎƗƏƖ 12,7 ƖƕƗ ƔƕƒƏƗƜƘƌ.

16 709
количество магазинов

МАГАЗИНƅ Ž ДОМА

6 542 żƅŻ� 
ŴŬ� Ŷ

торговые площади

1 597 
чистая розничная 
выручка

81%
ŶŵźŮ 
źŽū�

доля в чистой розничной 
выручке ;�

mŹƩƜƏƚƘơƔƊ}

ŻƏƜƦ mŴƊƚƝƛƏƕƦ}, ƘƛƗƘƌƊƗƗƊƩ ƌ 2004 ƍƘƎƝ, ƌ ƘƛƗƘƌƗƘƖ 
ƙƚƏƎƛƜƊƌƕƏƗƊ ƔƘƖƙƊƔƜƗƥƖƒ ƍƒƙƏƚƖƊƚƔƏƜƊƖƒ ƌ ơƏƚƜƏ 
ƍƘƚƘƎƊ. Ż ƚƊƑƌƒƜƒƏƖ ƌ źƘƛƛƒƒ ƧƕƏƔƜƚƘƗƗƘƓ ƜƘƚƍƘƌƕƒ 
ƍƒƙƏƚƖƊƚƔƏƜƥ ƌƘ ƖƗƘƍƘƖ ƝƜƚƊƜƒƕƒ ƊƔƜƝƊƕƦƗƘƛƜƦ ƗƊ ƚƥƗƔƏ 
ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ ƜƘƌƊƚƘƌ, Ɗ ƑƊ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƖƒ 
ƙƘƜƚƏƋƒƜƏƕƦ ƌƛƏ ơƊƣƏ ƗƊƙƚƊƌƕƩƏƜƛƩ ƌ ƋƕƒƐƊƓƢƒƏ 
ƖƊƍƊƑƒƗƥ. Ŭ 2019 ƍƘƎƝ X5 Retail Group ƚƏƢƒƕƊ ƛƘƔƚƊƜƒƜƦ 
ƎƊƗƗƥƓ ƞƘƚƖƊƜ, ƑƊƔƚƥƌ ƒƕƒ ƙƏƚƏƎƊƌ ƙƘƎƟƘƎƩƣƒƏ 
ƖƊƍƊƑƒƗƥ ƌ ƝƙƚƊƌƕƏƗƒƏ ƛƏƜƒ mŹƏƚƏƔƚƏƛƜƘƔ}. 

56
количество магазинов

222 żƅŻ� 
ŴŬ� Ŷ

торговые площади

56
чистая розничная 
выручка

3%ŶŵźŮ źŽū�

доля в чистой розничной 
выручке ;�

mŴƊƚƝƛƏƕƦ}

mŹƏƚƏƔƚƏƛƜƘƔ} ǂ ƛƜƊƚƏƓƢƊƩ ƌ źƘƛƛƒƒ ƛƏƜƦ ƛƝƙƏƚƖƊƚƔƏƜƘƌ, 
ƘƛƗƘƌƊƗƗƊƩ ƌ 1995 ƍƘƎƝ. ŻƏƍƘƎƗƩ ƧƜƘ ƔƚƝƙƗƏƓƢƒƓ 
ƔƘƗƍƕƘƖƏƚƊƜ ƛƝƙƏƚƖƊƚƔƏƜƘƌ ƌ ƛƜƚƊƗƏ ƙƘ ơƒƛƕƝ ƖƊƍƊƑƒƗƘƌ ƒ 
ƎƘƟƘƎƊƖ. ŹƘ ƒƜƘƍƊƖ ƜƣƊƜƏƕƦƗƘƍƘ ƒ ƎƏƜƊƕƦƗƘƍƘ ƊƗƊƕƒƑƊ 
ƙƚƏƎƙƘơƜƏƗƒƓ ƙƘƔƝƙƊƜƏƕƏƓ mŹƏƚƏƔƚƏƛƜƘƔ} ƝƜƌƏƚƎƒƕ 
ƗƘƌƝƨ ƔƘƗƠƏƙƠƒƨ ƎƕƩ ƒƛƙƘƕƦƑƘƌƊƗƒƩ ƌƘ ƌƛƏƟ ƗƘƌƥƟ ƒ 
ƌƗƏƎƚƏƗƒƩ ƌ ƛƝƣƏƛƜƌƝƨƣƒƟ ƖƊƍƊƑƒƗƊƟ. ūƕƊƍƘƎƊƚƩ 
ƒƗƗƘƌƊƠƒƘƗƗƥƖ ƚƏƢƏƗƒƩƖ, ƜƊƔƒƖ ƔƊƔ ƘƛƗƘƌƊƗƗƥƏ ƗƊ 
ƒƛƔƝƛƛƜƌƏƗƗƘƖ ƒƗƜƏƕƕƏƔƜƏ ƛƒƛƜƏƖƥ ƌƒƎƏƘƖƘƗƒƜƘƚƒƗƍƊ 
ƘơƏƚƏƎƏƓ, ƎƘƛƜƝƙƗƘƛƜƒ ƜƘƌƊƚƘƌ ƗƊ ƙƘƕƔƊƟ ƒ ƗƊƕƒơƒƩ 
ƛƌƏƐƒƟ ƞƚƝƔƜƘƌ ƒ ƘƌƘƣƏƓ, ƗƊƖ ƝƎƊƕƘƛƦ ƙƘƌƥƛƒƜƦ ƔƊơƏƛƜƌƘ 
ƘƋƛƕƝƐƒƌƊƗƒƩ ƙƘƔƝƙƊƜƏƕƏƓ ƙƚƒ ƛƘƟƚƊƗƏƗƒƒ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƗƊ ƙƚƏƐƗƏƖ ƝƚƘƌƗƏ. Ŭ 2020 ƍƘƎƝ ƜƘƚƍƘƌƊƩ 
ƛƏƜƦ mŹƏƚƏƔƚƏƛƜƘƔ} ƒƖƏƕƊ 8,1 ƖƕƗ ƕƘƩƕƦƗƥƟ ƙƘƔƝƙƊƜƏƕƏƓ ƒ 
ƏƐƏƎƗƏƌƗƘ ƘƋƛƕƝƐƒƌƊƕƊ ƌ ƛƚƏƎƗƏƖ 1,5 ƖƕƗ ƔƕƒƏƗƜƘƌ.

933
количество магазинов

1 014 żƅŻ� 
ŴŬ� Ŷ

торговые площади

320
чистая розничная 
выручка

16%ŶŵźŮ źŽū�

доля в чистой розничной 
выручке ;�

mŹƏƚƏƔƚƏƛƜƘƔ} СŽПЕРМАРКЕТƅ ГИПЕРМАРКЕТƅ

ŲƛƜƘơƗƒƔ: ƎƊƗƗƥƏ ;5, źƘƛƛƜƊƜ, INF2line * Ŭ ƙƚƘƠƏƛƛƏ ƜƚƊƗƛƞƘƚƖƊƠƒƒ 16
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ŷƊƢƒ ƜƘƚƍƘƌƥƏ ƛƏƜƒ

mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ǂ ƧƜƘ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜ, 
ƑƊƙƝƣƏƗƗƥƓ ƌ 2017 ƍƘƎƝ ƙƘƎ ƋƚƏƗƎƘƖ mŹƏƚƏƔƚƏƛƜƘƔ 
ŸƗƕƊƓƗ}. ŸƗ ƛƘƑƎƊƗ ƎƕƩ ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ 
ƛƙƚƘƛƊ ƗƊ ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ ƒ ƜƘƌƊƚƥ ƙƘƌƛƏƎƗƏƌƗƘƍƘ 
ƛƙƚƘƛƊ ƛ ƝƎƘƋƗƘƓ ƎƘƛƜƊƌƔƘƓ ƎƘ ƎƌƏƚƒ. ŻƏƍƘƎƗƩ 
ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜ ƙƚƏƎƕƊƍƊƏƜ ƔƕƒƏƗƜƊƖ ƝƛƕƝƍƒ ƎƘƛƜƊƌƔƒ 
ƌ ƜƘƜ ƐƏ ƎƏƗƦ ƒƕƒ ƗƊ ƛƕƏƎƝƨƣƒƓ ƎƏƗƦ. Ŭ 95� ƛƕƝơƊƏƌ ƘƗƒ 
ƋƏƛƙƕƊƜƗƥ ƋƕƊƍƘƎƊƚƩ ƌƥƛƘƔƘƖƝ ƛƚƏƎƗƏƖƝ ơƏƔƝ. 
ŪƛƛƘƚƜƒƖƏƗƜ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ ƌƔƕƨơƊƏƜ ƘƔƘƕƘ 50 Ɯƥƛ. 
ƗƊƒƖƏƗƘƌƊƗƒƓ ƒ ƙƚƏƎƛƜƊƌƕƏƗ ƌ 12 ƚƏƍƒƘƗƊƟ źƘƛƛƒƒ.

ОНЛАųН-ГИПЕРМАРКЕТ

13 271 
выручка

5
количество 
обƤектов 
формата GDUN 
VWRUH

0,7%

доля в 
выручке ;�

mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}

Ŷŵŷ 
źŽū�

ŻƏƚƌƒƛ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƗƊơƊƕ ƚƊƋƘƜƊƜƦ ƌ ƔƘƗƠƏ 2019 
ƍƘƎƊ. ŸƗ ƙƚƏƎƕƊƍƊƏƜ ƎƘƛƜƊƌƔƝ ƜƘƌƊƚƘƌ ƒƑ ƋƕƒƐƊƓƢƒƟ 
ƖƊƍƊƑƒƗƘƌ mŹƏƚƏƔƚƏƛƜƘƔ} ƒ mŹƩƜƏƚƘơƔƊ} ƑƊ 50ǂ60 ƖƒƗƝƜ. 
ƇƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ǂ ƧƜƘ ƙƚƘƏƔƜ, ƙƘƑƌƘƕƩƨƣƒƓ ƘƋƤƏƎƒƗƒƜƦ 
ƚƊƑƗƥƏ ƞƘƚƖƊƜƥ ƌ ƚƊƖƔƊƟ ƘƋƣƏƓ ƠƒƞƚƘƌƘƓ ƙƕƊƜƞƘƚƖƥ. 
ŻƏƜƒ ƛƊƖƒ ƘƜƌƏơƊƨƜ ƑƊ ƊƛƛƘƚƜƒƖƏƗƜ ƒ ƛƋƘƚ ƑƊƔƊƑƘƌ 
ƛƘƜƚƝƎƗƒƔƊƖƒ ƖƊƍƊƑƒƗƘƌ, Ɗ ƙƘƜƘƖ ƛƜƘƚƘƗƗƒƏ ƔƝƚƦƏƚƥ 
ƎƘƛƜƊƌƕƩƨƜ ƑƊƔƊƑ ƙƘƔƝƙƊƜƏƕƨ. Ŭ 2020 ƍƘƎƝ ƛƜƘƒƖƘƛƜƦ 
ƎƘƛƜƊƌƔƒ ƋƥƕƊ ƞƒƔƛƒƚƘƌƊƗƗƘƓ ƒ ƛƘƛƜƊƌƕƩƕƊ 99 ƚƝƋ. ƑƊ 
ƑƊƔƊƑ.

СЕРВИС ДОСТАВКИ

6 112
выручка

992
количество 
доступных 
магазинов

0,3%

доля в 
выручке ;�

ƇƔƛƙƚƏƛƛ�ƎƘƛƜƊƌƔƊ

Ŷŵŷ 
źŽū�

5Post ǂ ƧƜƘ ƛƏƚƌƒƛ ƎƘƛƜƊƌƔƒ mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ}, ƛƘƑƎƊƗƗƥƓ 
ƌ 2019 ƍƘƎƝ. ŸƗ ƙƘƑƌƘƕƩƏƜ ƒƗƜƏƚƗƏƜ-ƖƊƍƊƑƒƗƊƖ ƒ ƎƚƝƍƒƖ 
ƠƒƞƚƘƌƥƖ ƋƒƑƗƏƛƊƖ X5 ƘƛƝƣƏƛƜƌƕƩƜƦ ƎƘƛƜƊƌƔƝ ƌ 
ƙƘƛƜƊƖƊƜƥ, ƜƘơƔƒ ƜƘƚƍƘƌƕƒ ƜƊƋƊơƗƘƓ ƙƚƘƎƝƔƠƒƏƓ ƒ�ƒƕƒ ƌ 
ƙƝƗƔƜƥ ƌƥƎƊơƒ ƌ ƖƊƍƊƑƒƗƊƟ X5. 

СЛŽЖūА ДОСТАВКИ mПОСЛЕДНЕų МИЛИ}

683
выручка

4 518 
постаматов

11 937
пунктов выдачи

5Post

Ŷŵŷ 
źŽū� 

1%

доля в общей выручке ;�

20 ŶŵźŮ źŽū�

общая выручка
ƋƒƑƗƏƛƥ
ƀƒƞƚƘƌƥƏ 

ŻƜƚƏƖƒƜƏƕƦƗƘƏ ƚƊƑƌƒƜƒƏ ƘƗƕƊƓƗ-ƛƏƚƌƒƛƘƌ ſ5 ƙƚƘƒƛƟƘƎƒƕƘ ƌ ƚƊƖƔƊƟ 
ƛƜƚƊƜƏƍƒƒ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ ŭƚƝƙƙƥ. ŽƛƙƏƟ ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ 
ƙƘƑƌƘƕƒƕ ƛƘƑƎƊƜƦ ƘƜƎƏƕƦƗƥƏ ƛƜƚƝƔƜƝƚƗƥƏ ƙƘƎƚƊƑƎƏƕƏƗƒƩ ƌ ƚƊƖƔƊƟ X5, 
ƔƘƜƘƚƥƏ ƋƝƎƝƜ ƑƊƗƒƖƊƜƦƛƩ ƎƊƕƦƗƏƓƢƒƖ ƚƊƑƌƒƜƒƏƖ ƛƏƚƌƒƛƊ ƎƘƛƜƊƌƔƒ 
ƑƊƔƊƑƘƌ 5Post, ƍƒƙƏƚƖƊƚƔƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} (ƙƕƊƗƒƚƝƏƜƛƩ 
ƙƚƏƘƋƚƊƑƘƌƊƗƒƏ ƞƘƚƖƊƜƊ ƌ ƖƊƚƔƏƜƙƕƏƓƛ ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ), 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƜƘƌƊƚƘƌ ƒƑ ƖƊƍƊƑƒƗƘƌ ƘƞƕƊƓƗ-ƛƏƍƖƏƗƜƊ ƒ ƗƊƢƏƍƘ 
ƊƍƚƏƍƊƜƘƚƊ ƛƏƚƌƒƛƘƌ ƎƘƛƜƊƌƔƒ mOƔƘƕƘ}.

ŲƛƜƘơƗƒƔ: ƎƊƗƗƥƏ ;5, INF2line 17
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źƘƛƛƒƓƛƔƒƓ  
ƚƥƗƘƔ  
ƙƚƘƎƝƔƜƘƌƘƓ  
ƚƘƑƗƒƠƥ

16,4
общий обƤем рынка 
źƘƛƜ ƍƘƎ Ɣ ƍƘƎƝ ƌ ƗƘƖƒƗƊƕƦƗƘƖ 
ƌƥƚƊƐƏƗƒƒ ǂ 1,8� (ƒƑ ƗƒƟ 3,9� ǂ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƊƩ ƒƗƞƕƩƠƒƩ), 
ƛ ƝơƏƜƘƖ ŷŮŻ

32% 
żźŵŷ 
źŽū�

рыночная доля  
пяти крупнейших игроков

37% 

рыночная доля десяти 
крупнейших игроков

155
обƤем российской 
продуктовой онлайн- 
розницы, с учетом НДС

260%ŶŵźŮ źŽū�

Рост российской 
продуктовой онлайн- 
розницы в 2020 году

ŴƚƊƜƔƒƓ ƘƋƑƘƚ ƚƘƛƛƒƓƛƔƘƍƘ ƚƥƗƔƊ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ

ŹƚƒƌƕƏƔƊƜƏƕƦƗƘƛƜƦ ƚƘƛƛƒƓƛƔƘƍƘ 
ƚƥƗƔƊ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ 
ƘƋƏƛƙƏơƒƌƊƏƜƛƩ ƏƍƘ ƖƊƛƢƜƊƋƘƖ, 
Ɗ ƜƊƔƐƏ ƛƝƣƏƛƜƌƏƗƗƥƖƒ 
ƌƘƑƖƘƐƗƘƛƜƩƖƒ ƚƘƛƜƊ ƒ 
ƔƘƗƛƘƕƒƎƊƠƒƒ ƎƕƩ ƔƚƝƙƗƥƟ 
ƒƍƚƘƔƘƌ, ƜƊƔƒƟ ƔƊƔ X5.

– % 50 60
новых магазинов 
открываются  
в помещениях, где до Ƨтого 
работали другие игроки

1#  

среди российских 
продуктовых 
ритейлеров

1#  

на российском рынке 
онлайн-торговли 
продуктами питания

рыночная доля  
в 2020 году 
�1,3 ƙ. ƙ. ƛ 2019 ƍƘƎƊ

62%32,8%1
общий рост 
онлайн-продаж ;�

ŴƚƊƜƔƒƓ ƘƋƑƘƚ ƚƥƗƘơƗƘƓ ƙƘƑƒƠƒƒ ;�

ūƕƊƍƘƎƊƚƩ ƛƘơƏƜƊƗƒƨ 
ƌƘƛƜƚƏƋƘƌƊƗƗƥƟ ƞƘƚƖƊƜƘƌ 
ƘƞƕƊƓƗ-ƖƊƍƊƑƒƗƘƌ ƒ ƚƊƑƌƒƜƒƨ 
ƛƘƋƛƜƌƏƗƗƥƟ ƘƗƕƊƓƗ-ƔƊƗƊƕƘƌ 
ƙƚƘƎƊƐ X5 ƒƖƏƏƜ ƢƒƚƘƔƒƏ 
ƌƘƑƖƘƐƗƘƛƜƒ ƎƕƩ ƚƘƛƜƊ ƑƊ ƛơƏƜ 
ƝƌƏƕƒơƏƗƒƩ ƘƋƤƏƖƊ ƚƥƗƔƊ ƌ ƠƏƕƘƖ, 
ƏƍƘ ƔƘƗƛƘƕƒƎƊƠƒƒ ƒ ƋƥƛƜƚƘƍƘ 
ƚƊƑƌƒƜƒƩ ƠƒƞƚƘƌƥƟ ƛƏƚƌƒƛƘƌ.

18
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 � ƚƥƗƔƊ10 ведущих продуктовых ритейлеров,

Ż 2015 ƍƘƎƊ ƙƘ ƜƏƖƙƊƖ ƚƘƛƜƊ ſ5 ƛƜƊƋƒƕƦƗƘ ƘƙƏƚƏƐƊƏƜ ƔƊƔ ƘƞƕƊƓƗ-ƚƘƑƗƒƠƝ 
ƌ ƠƏƕƘƖ, ƜƊƔ ƒ ƎƏƛƩƜƔƝ ƔƚƝƙƗƏƓƢƒƟ ƒƍƚƘƔƘƌ. ŷƏƛƖƘƜƚƩ ƗƊ ƌƥƛƘƔƒƏ ƜƏƖƙƥ 
ƚƊƑƌƒƜƒƩ, Ɩƥ ƝƎƏƕƩƏƖ ƘƛƘƋƘƏ ƌƗƒƖƊƗƒƏ ƔƘƗƜƚƘƕƨ ƔƊơƏƛƜƌƊ ƒ ƛƕƏƎƝƏƖ 
ƛƜƚƊƜƏƍƒƒ ƛƋƊƕƊƗƛƒƚƘƌƊƗƗƘƍƘ ƚƘƛƜƊ, ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƔƘƜƘƚƘƓ ƙƘƔƊƑƊƜƏƕƒ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƒƋƥƕƦƗƘƛƜƒ ƒƖƏƨƜ ƙƚƒƘƚƒƜƏƜ ƙƏƚƏƎ 
ƑƊƎƊơƏƓ ƗƊƚƊƣƒƌƊƗƒƩ ƎƘƕƒ ƚƥƗƔƊ.
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ūƕƊƍƘƎƊƚƩ ƧƜƘƖƝ ƙƘƎƟƘƎƝ X5 Retail Group ƝƎƊƏƜƛƩ ƛƘƟƚƊƗƩƜƦ 
ƌƥƛƘƔƒƏ ƙƘƔƊƑƊƜƏƕƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ, Ɗ ƜƊƔƐƏ ƝƔƚƏƙƕƩƜƦ 
ƕƒƎƏƚƛƜƌƘ ƗƊ ƚƘƛƛƒƓƛƔƘƖ ƘƞƕƊƓƗ- ƒ ƘƗƕƊƓƗ-ƚƥƗƔƏ 
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ.
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2020 2019
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37,4�

X5 Retail Group
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METRO
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 � ƚƥƗƔƊ10 ведущих продуктовых онлайн-ритейлеров,

X5 Retail Group

ŻƋƏƚƖƊƚƔƏƜ

ŬƔƝƛƌƒƕƕ

Wildberries

ŽƜƔƘƗƘƛ

ƉƗƎƏƔƛ.ŵƊƌƔƊ

ŻƊƖƘƔƊƜ

iGooods

ŪƑƋƝƔƊ ŬƔƝƛƊ

12,6�

11,2�

9,4�
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Ozon.ru ƒ Ozon ŻƝƙƏƚƖƊƚƔƏƜ

źƘƛƛƒƓƛƔƒƓ ƚƥƗƘƔ  
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ
ŴƘƗƔƝƚƏƗƜƗƊƩ ƛƚƏƎƊ

źƘƛƜ ƍƘƎƘƌƘƓ ƌƥƚƝơƔƒ X5 źƘƛƜ 10 ƔƚƝƙƗƏƓƢƒƟ ƒƍƚƘƔƘƌ źƘƛƜ ƚƥƗƔƊ ƌ ƠƏƕƘƖ ŲŹƀ ƗƊ ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ

ŹƚƒƖƏơƊƗƒƏ: ƎƘƕƩ ƚƥƗƔƊ ƚƊƛƛơƒƜƥƌƊƏƜƛƩ ƜƘƕƦƔƘ ƗƊ ƘƛƗƘƌƏ ƙƚƘƎƊƐ ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ ƒ ƗƊƙƒƜƔƘƌ ** Ŭ ƩƗƌƊƚƏ 2019 ƍƘƎƊ ƙƚƘƒƑƘƢƕƘ ƛƕƒƩƗƒƏ mŮƒƔƛƒ ŭƚƝƙƙ} ƛ ƛƏƜƩƖƒ 
mūƚƒƛƜƘƕƦ} ƒ mŴƚƊƛƗƘƏ ƒ ūƏƕƘƏ}

ŲƛƜƘơƗƒƔƒ: źƘƛƛƜƊƜ, INF2line, ƊƗƊƕƒƑ ;5 ŲƛƜƘơƗƒƔ: INF2line 19
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ŹƘ ƎƊƗƗƥƖ Euromonitor, źƘƛƛƒƩ ǂ ƌƘƛƦƖƘƓ ƙƘ ƌƏƕƒơƒƗƏ 
ƚƥƗƘƔ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ ƌ ƖƒƚƏ, ƘƎƗƊƔƘ ƑƗƊơƒƜƏƕƦƗƘ 
ƘƜƛƜƊƏƜ ƘƜ ƌƏƎƝƣƒƟ ƚƊƑƌƒƜƥƟ ƚƥƗƔƘƌ ƙƘ ƝƚƘƌƗƨ ƜƘƚƍƘƌƥƟ 
ƙƕƘƣƊƎƏƓ ƗƊ ƎƝƢƝ ƗƊƛƏƕƏƗƒƩ.

źƘƛƛƒƓƛƔƒƓ ƚƥƗƘƔ  
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ
źƘƛƛƒƓƛƔƒƓ ƚƥƗƘƔ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ ƌ ƍƕƘƋƊƕƦƗƘƖ ƔƘƗƜƏƔƛƜƏ

ŲƛƜƘơƗƒƔ: Euromonitor

ŴƒƜƊƓ

1 322

3,8% 3,2% 10,3% (1,5)% 0,2% 0,5% 0,4% (1,5)% (5,6)% 1,5% (6,6)%СГТР В 2010ǂ2020 ГОДАХ

ŻƂŪ

1 250

ŲƗƎƒƩ

407

ƉƙƘƗƒƩ

287

žƚƊƗƠƒƩ

269

ŭƏƚƖƊƗƒƩ

266

ŬƏƕƒƔƘƋƚƒƜƊƗƒƩ

233

źƘƛƛƒƩ

227

żƝƚƠƒƩ

75

ŹƘƕƦƢƊ

66

ūƚƊƑƒƕƒƩ

49

ŸƋƤƏƖ ƚƥƗƔƊ 
ƙƚƘƎƝƔƜƘƌƘƓ 
ƚƘƑƗƒƠƥ ƌ ƚƊƑƗƥƟ 
ƛƜƚƊƗƊƟ ƌ ���� ƍƘƎƝ,  
ŶŵźŮ źŽū.

ŴƊƗƊƎƊ

527

ŻƂŪ

526

ŭƏƚƖƊƗƒƩ

464

žƚƊƗƠƒƩ

411

ŲƛƙƊƗƒƩ

360

ŹƘƕƦƢƊ

339

ŬƏƕƒƔƘƋƚƒƜƊƗƒƩ

287

źƘƛƛƒƩ

232

żƝƚƠƒƩ

191

ŴƒƜƊƓ

153

ƈŪź

105

żƘƚƍƘƌƊƩ ƙƕƘƣƊƎƦ 
ƛƘƌƚƏƖƏƗƗƥƟ 
ƙƚƘƎƝƔƜƘƌƥƟ 
ƚƘƑƗƒơƗƥƟ ƖƊƍƊƑƒƗƘƌ 
ƗƊ � ��� ơƏƕƘƌƏƔ  
ƌ ���� ƍƘƎƝ, 
Ɣƌ. Ɩ

ŲƛƜƘơƗƒƔ: Euromonitor  

ŹƚƒƖƏơƊƗƒƏ: ŬƛƏ ƙƘƔƊƑƊƜƏƕƒ ƙƚƒƌƏƎƏƗƥ ƋƏƑ ƝơƏƜƊ 
ŷŮŻ / ƗƊƕƘƍƊ ƛ ƙƚƘƎƊƐ  20
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ŮƘƕƩ ƙƩƜƒ ƌƏƎƝƣƒƟ ƒƍƚƘƔƘƌ ƗƊ ƖƒƚƘƌƥƟ ƚƥƗƔƊƟ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ ƌ ���� ƍƘƎƝ, % 

ŸƋƘƚƘƜ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ 
ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ, żźŵŷ źŽū.

Ŷƥ ƛơƒƜƊƏƖ, ơƜƘ ƘƎƗƒƖ ƒƑ ƘƛƗƘƌƗƥƟ ƒƛƜƘơƗƒƔƘƌ ƚƘƛƜƊ ƎƕƩ ƌƏƎƝƣƒƟ ƒƍƚƘƔƘƌ, ƜƊƔƒƟ ƔƊƔ X5 Retail 
Group, ƋƝƎƏƜ ƔƘƗƛƘƕƒƎƊƠƒƩ ƚƘƛƛƒƓƛƔƘƍƘ ƙƚƘƎƝƔƜƘƌƘƍƘ ƚƥƗƔƊ. Ŭ ƚƊƑƌƒƜƥƟ ƛƜƚƊƗƊƟ ƗƊ ƎƘƕƨ ƙƩƜƒ 
ƔƚƝƙƗƏƓƢƒƟ ƒƍƚƘƔƘƌ ƙƚƒƟƘƎƒƜƛƩ ƘƜ 46� ƎƘ 74� ƚƥƗƔƊ, ƌ ƜƘ ƌƚƏƖƩ ƔƊƔ ƌ źƘƛƛƒƒ ƧƜƘƜ ƙƘƔƊƑƊƜƏƕƦ 
ƛƘƛƜƊƌƕƩƏƜ ƌƛƏƍƘ 32�. Ŭ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƏƚƛƙƏƔƜƒƌƏ ƕƒƎƏƚ ƚƘƛƛƒƓƛƔƘƓ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ 
ƖƘƐƏƜ ƎƘƙƘƕƗƒƜƏƕƦƗƘ ƔƘƗƛƘƕƒƎƒƚƘƌƊƜƦ 20� ƚƥƗƔƊ ƒƕƒ ƋƘƕƏƏ.

ŻƕƘƐƒƌƢƏƏƛƩ ƌ ƛƒƕƝ ƒƛƜƘƚƒơƏƛƔƒƟ ƙƚƒơƒƗ ƎƘƖƒƗƒƚƘƌƊƗƒƏ ƎƌƝƟ ƔƚƝƙƗƏƓƢƒƟ ƒƍƚƘƔƘƌ  
ƌ ƚƘƛƛƒƓƛƔƘƖ ƛƏƍƖƏƗƜƏ mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƎƘƕƍƘƏ ƌƚƏƖƩ ƑƊƖƏƎƕƩƕƘ ƚƊƑƌƒƜƒƏ ƞƘƚƖƊƜƊ 
ƐƏƛƜƔƒƟ ƎƒƛƔƊƝƗƜƏƚƘƌ ƌ źƘƛƛƒƒ. żƏƖ ƗƏ ƖƏƗƏƏ ƛƗƒƐƏƗƒƏ ƎƘƟƘƎƘƌ ƗƊƛƏƕƏƗƒƩ ƗƊ ƙƚƘƜƩƐƏƗƒƒ 
ƗƏƛƔƘƕƦƔƒƟ ƕƏƜ ƎƊƕƘ ƜƘƕơƘƔ Ɣ ƏƍƘ ƚƘƛƜƝ, ƒ ƌ 2020 ƍƘƎƝ ƘƋƊ ƒƍƚƘƔƊ ǂ X5 Retail Group  
ƒ mŶƊƍƗƒƜ} ǂ ƊƗƘƗƛƒƚƘƌƊƕƒ ƙƕƊƗƥ ƚƊƑƌƒƜƒƩ ƎƊƗƗƘƍƘ ƞƘƚƖƊƜƊ ƌ ƚƊƖƔƊƟ ƛƌƘƒƟ ƙƘƚƜƞƏƕƏƓ.

29

ŭƏƚƖƊƗƒƩ ŬƏƕƒƔƘƋƚƒƜƊƗƒƩƁƏƟƒƩ ŻƂŪžƚƊƗƠƒƩŹƘƕƦƢƊ źƘƛƛƒƩ żƝƚƠƒƩ

METRO  

SVAZ  
CESKYCH

ALDI  
GROUP

A+OLD  
DELHAIZE

REWE  
GROUP

TESCO

ALDI  
GROUP

SC+WAR=  

SC+WAR=  

WALMART

SAINSBURYS

TESCO

MORRISON

AUC+AN  
GROUP

CASINO

PUBLIX

ALBERTSON’S

.ROGER

WALMART

CARREFOUR

YILDIZ

A101 YENI

MIGROS

BIM

A+OLD  
DELHAIZE

AUC+AN  
GROUP

ITM  

E. LECLERC

CARREFOUR

SC+WAR=  
GROUP

EUROCAS+

-ER�NIMO  
MARTINS

PP+U

REWE  
GROUP

EDEKA

2,6

74

13,8

16,0

19,3

22,6

7,3

74

9,8

12,5

17,1

26,9

6,8

60 60

7,8

10,6

11,9

23,5

3,8

4,7

13,4

14,8

23,3

7,6

57

47

32

8,0

12,8

13,0

3,3

4,0

5,2

15,6

9,0

25,3

1.3
4,6

2,7

1,5

6,6

8,8

12,8

5,5

6,4

10,6
X5

ŶŪŭŷŲż

ŵůŷżŪ

ŮŴūź

AUC+AN

24%

12%

2%

22%

13%

27%

0,3%

2019

21%

14%

3%

21%

11%

29%

0,9%

19%

16%

3%

20%

10%

30%

1,7%

16%

16%

4%

19%

9%

32%

4%

9%

5%

20%

15%

5%

35%

11%

2020 2021Ź 2023Ź 2030Ź

16,1 16,4 17,1 18,8 25,4

ŸƗƕƊƓƗ

mŶƊƍƊƑƒƗƥ Ɲ ƎƘƖƊ} 
ƒ ƎƒƛƔƊƝƗƜƏƚƥ

ŻƝƙƏƚƖƊƚƔƏƜƥ

ŭƒƙƏƚƖƊƚƔƏƜƥ

ŰƏƛƜƔƒƏ ƎƒƛƔƊƝƗƜƏƚƥ

ŮƚƝƍƒƏ ƞƘƚƖƊƜƥ

żƚƊƎƒƠƒƘƗƗƥƏ 
ƞƘƚƖƊƜƥ

21

* ŹƚƘƍƗƘƑƗƥƓ ƘƋƘƚƘƜ ƘƗƕƊƓƗ-ƛƏƍƖƏƗƜƊ ƌƔƕƨơƊƏƜ ƙƘƔƊƑƊƜƏƕƒ ƘƗƕƊƓƗ-ƖƊƍƊƑƒƗƘƌ ƒ ƛƏƚƌƒƛƘƌ ƎƘƛƜƊƌƔƒ   

** ŻƙƏƠƒƊƕƒƑƒƚƘƌƊƗƗƥƏ ƖƊƍƊƑƒƗƥ, ƑƊƙƚƊƌƔƒ, ƖƊƍƊƑƒƗƥ ƘƎƗƘƓ ƠƏƗƥ ƒ Ɯ. Ǝ.  

źƘƛƛƒƓƛƔƒƓ ƚƥƗƘƔ  
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ
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źƘƛƛƒƓƛƔƒƓ ƚƥƗƘƔ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ 
ƝƐƏ ƘƟƌƊơƏƗ ƙƚƘƠƏƛƛƘƖ ƔƘƗƛƘƕƒƎƊƠƒƒ. 
ŹƚƒƖƏƗƒƜƏƕƦƗƘ Ɣ X5 Retail Group ƧƜƘ 
ƘƑƗƊơƊƏƜ, ơƜƘ ƘƔƘƕƘ 50� ƗƊƢƒƟ ƖƊƍƊƑƒƗƘƌ 
ƘƜƔƚƥƌƊƨƜƛƩ ƌ ƙƘƖƏƣƏƗƒƩƟ, ƍƎƏ ƎƘ ƧƜƘƍƘ 
ƚƊƋƘƜƊƕƒ ƎƚƝƍƒƏ ƒƍƚƘƔƒ.

ůƣƏ ƘƎƗƒƖ ƎƚƊƓƌƏƚƘƖ ƚƘƛƜƊ ƚƘƛƛƒƓƛƔƘƓ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ ƌƥƛƜƝƙƒƜ 
ƎƊƕƦƗƏƓƢƊƩ ƧƔƛƙƊƗƛƒƩ ƛƘƌƚƏƖƏƗƗƥƟ ƞƘƚƖƊƜƘƌ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ ƒ ƚƘƛƜ 
ƑƗƊơƒƖƘƛƜƒ ƒƍƚƘƔƘƌ ƞƏƎƏƚƊƕƦƗƘƍƘ ƝƚƘƌƗƩ, ƜƊƔƒƟ ƔƊƔ X5 Retail Group. ŷƊ 
ƛƏƍƘƎƗƩƢƗƒƓ ƎƏƗƦ ƎƘƕƩ ƞƏƎƏƚƊƕƦƗƥƟ ƛƏƜƏƓ ƛƘƛƜƊƌƕƩƏƜ 37� ƚƥƗƔƊ, ƗƘ 
ƘƐƒƎƊƏƜƛƩ, ơƜƘ Ɣ 2023 ƍƘƎƝ ƘƗƊ ƌƥƚƊƛƜƏƜ ƎƘ 44�.

ŮƒƗƊƖƒƔƊ ƚƊƑƌƒƜƒƩ ƚƘƛƛƒƓƛƔƘƍƘ ƚƥƗƔƊ 
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ, �żƚƊƎƒƠƒƘƗƗƊƩ ƒ ƛƘƌƚƏƖƏƗƗƊƩ ƚƘƑƗƒƠƊ ƌ ƔƕƨơƏƌƥƟ ƚƏƍƒƘƗƊƟ ƖƒƚƊ ƌ ���� ƍƘƎƝ, �

69 64 49 25 19 18 13 22

31 36 51 75 81 82 87 78

ūƕƒƐƗƒƓ ŬƘƛƜƘƔ 
ƒ ŪƞƚƒƔƊ

ŪƑƒƊƜƛƔƘ- 
żƒƟƘƘƔƏƊƗƛƔƒƓ 

ƚƏƍƒƘƗ

ŵƊƜƒƗƛƔƊƩ 
ŪƖƏƚƒƔƊ

ŬƘƛƜƘơƗƊƩ 
ůƌƚƘƙƊ

űƊƙƊƎƗƊƩ 
ůƌƚƘƙƊ

ŻƏƌƏƚƗƊƩ 
ŪƖƏƚƒƔƊ

źƘƛƛƒƩŪƌƛƜƚƊƕƒƩ

żƚƊƎƒƠƒƘƗƗƊƩ 
ƚƘƑƗƒƠƊ

ŻƘƌƚƏƖƏƗƗƊƩ 
ƚƘƑƗƒƠƊ
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41

37
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40
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2017 2018 2019 2020 2023Ź

żƚƊƎƒƠƒƘƗƗƥƏ 
ƞƘƚƖƊƜƥ

ŻƘƌƚƏƖƏƗƗƥƏ 
ƚƏƍƒƘƗƊƕƦƗƥƏ ƞƘƚƖƊƜƥ

žƏƎƏƚƊƕƦƗƥƏ 
ƚƘƑƗƒơƗƥƏ ƛƏƜƒ

ŲƛƜƘơƗƒƔƒ: Euromonitor, INF2line (ƎƕƩ źƘƛƛƒƒ) ŲƛƜƘơƗƒƔƒ: INF2line

Ŭ ƝƛƕƘƌƒƩƟ ƙƊƗƎƏƖƒƒ COVID-19 ƒ ƚƘƛƜƊ ƌƘƛƜƚƏƋƘƌƊƗƗƘƛƜƒ ƞƘƚƖƊƜƊ 
mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƌ 2020 ƍƘƎƝ ſ5 ƗƊƚƊƣƒƌƊƕƊ ƛƌƘƨ ƎƘƕƨ ƚƥƗƔƊ 
ƋƘƕƏƏ ƋƥƛƜƚƥƖƒ ƜƏƖƙƊƖƒ, ơƏƖ ƌ ƙƚƏƎƥƎƝƣƒƏ ƍƘƎƥ, ƒ ƏƏ ƚƘƛƜ 
ƛƘƛƜƊƌƒƕ 1,5 ƙ. ƙ. ŷƊƚƩƎƝ ƛ ƔƘƗƛƘƕƒƎƊƠƒƏƓ, ƙƘƛƚƏƎƛƜƌƘƖ ƔƘƜƘƚƘƓ Ɩƥ 
ƝƌƏƕƒơƒƌƊƏƖ ƚƥƗƘơƗƝƨ ƎƘƕƨ, Ɩƥ ƜƊƔƐƏ ƘƐƒƎƊƏƖ ƎƊƕƦƗƏƓƢƏƍƘ 
ƚƘƛƜƊ ƚƘƛƛƒƓƛƔƘƍƘ ƚƥƗƔƊ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ ƛ Żŭżź ƗƊ ƝƚƘƌƗƏ 
5� ƌ 2021ǂ2023 ƍƘƎƊƟ. 
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ŹƘ ƙƚƘƍƗƘƑƝ INFOline, ƌ ƜƏơƏƗƒƏ 
ƛƕƏƎƝƨƣƒƟ ƜƚƏƟ ƕƏƜ ƚƘƛƛƒƓƛƔƒƓ 
ƚƥƗƘƔ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ ƛ 
ƝơƏƜƘƖ ƘƗƕƊƓƗ-ƛƏƍƖƏƗƜƊ ƌƥƚƊƛƜƏƜ 
ƙƘơƜƒ ƗƊ 2 ƜƚƕƗ ƚƝƋ. ƒ Ɣ 2023 ƍƘƎƝ 
ƎƘƛƜƒƍƗƏƜ 18,8 ƜƚƕƗ ƚƝƋ.

ŷƊƢƊ ƋƒƑƗƏƛ-ƖƘƎƏƕƦ ƙƘƑƌƘƕƩƏƜ ƛƘƛƚƏƎƘƜƘơƒƜƦƛƩ ƗƊ ƛƊƖƥƟ 
ƔƚƝƙƗƥƟ ƒ ƙƏƚƛƙƏƔƜƒƌƗƥƟ ƛƏƍƖƏƗƜƊƟ ƚƘƛƛƒƓƛƔƘƍƘ ƚƥƗƔƊ 
ƏƎƥ, Ɗ ƒƖƏƗƗƘ ƙƚƘƎƝƔƜƘƌƘƓ ƘƞƕƊƓƗ-ƚƘƑƗƒƠƏ, 
ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƏ ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ (mŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ} ƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ƒƑ ƖƊƍƊƑƒƗƘƌ X5), Ɗ ƜƊƔƐƏ 
ƘƗƕƊƓƗ-ƛƏƍƖƏƗƜƏ ƍƘƜƘƌƥƟ ƋƕƨƎ (ƛƘƋƛƜƌƏƗƗƊƩ ƛƕƝƐƋƊ 
ƎƘƛƜƊƌƔƒ mŸƔƘƕƘ}). 

ŶƊƍƊƑƒƗƥ Ɲ ƎƘƖƊ mŹƩƜƏƚƘơƔƊ} ƒ ƛƝƙƏƚƖƊƚƔƏƜƥ 
mŹƏƚƏƔƚƏƛƜƘƔ} ƩƌƕƩƨƜƛƩ ƕƒƎƏƚƊƖƒ ƌ ƛƌƘƒƟ ƛƏƍƖƏƗƜƊƟ. Ŭ 
2020 ƍƘƎƝ ſ5 ƜƊƔƐƏ ƛƜƊƕƊ ƌƏƎƝƣƒƖ ƒƍƚƘƔƘƖ ƌ ƛƏƍƖƏƗƜƏ 
ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƒ ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ ƒ ƌ ƜƏƛƜƘƌƘƖ 
ƚƏƐƒƖƏ ƑƊƙƝƛƜƒƕƊ ƞƘƚƖƊƜ ƐƏƛƜƔƘƍƘ ƎƒƛƔƊƝƗƜƏƚƊ ƙƘƎ 
ƋƚƏƗƎƘƖ mƁƒƐƒƔ}. 

ŸƎƗƊƔƘ, ƙƘ ƘƠƏƗƔƊƖ, ƌƘƑƌƚƊƣƏƗƒƏ ƎƊƗƗƘƍƘ 
ƚƥƗƔƊ Ɣ ƎƘƙƊƗƎƏƖƒƓƗƘƖƝ ƝƚƘƌƗƨ ƖƘƐƏƜ 
ƑƊƗƩƜƦ ƎƘ ƜƚƏƟ ƕƏƜ. Ŭ 2020 ƍƘƎƝ ƎƘƕƩ ƛƏƍƖƏƗƜƊ 
+oReCa ƌ ƘƋƣƏƖ ƘƋƤƏƖƏ ƚƊƛƟƘƎƘƌ ƗƊ ƙƚƘƎƝƔƜƥ 
ƙƒƜƊƗƒƩ ƛƗƒƑƒƕƊƛƦ ƎƘ 6,2� ƛ 9,3� ƌ 2019 ƍƘƎƝ. 

ŽƛƔƘƚƏƗƒƏ ƙƏƚƏƟƘƎƊ Ɣ ƠƒƞƚƘƌƥƖ ƛƏƚƌƒƛƊƖ

ŲƛƜƘơƗƒƔƒ: INF2line

ƇƌƘƕƨƠƒƩ ƚƘƛƛƒƓƛƔƘƍƘ ƚƥƗƔƊ ƙƚƘƎƘƌƘƕƦƛƜƌƒƩ 

ŸƐƒƎƊƏƜƛƩ, ơƜƘ ƗƊƚƩƎƝ  
ƛ ƘƗƕƊƓƗ-ƛƏƍƖƏƗƜƘƖ ƚƘƛƜ  
ƌ ƋƕƒƐƊƓƢƒƏ ƍƘƎƥ ƙƘƔƊƐƏƜ 
ƛƏƍƖƏƗƜ ƍƘƜƘƌƥƟ ƋƕƨƎ  
(ƒƕƒ +oReCa).

4,8 трлн

�1,3 трлн

mМагазины у дома} 
и дискаунтеры

Супермаркеты Гипермаркеты Жесткие 
дискаунтеры ƛƙƏƠƒƊƕƒƑƒƚƘƌƊƗƗƥƏ 

ƖƊƍƊƑƒƗƥ, ƑƊƙƚƊƌƔƒ, 
ƖƊƍƊƑƒƗƥ ƘƎƗƘƓ ƠƏƗƥ 

ƒ Ɯ. Ǝ.

Прочее Традиционные 
форматы

Онлайн

�0,1 трлн

�0,8 трлн

-0,3 трлн

3,4 трлн 1,9 трлн 2,3 трлн 3,� трлн
1�� млрд

��49 млрд

-0,4 трлн

0,4 трлн

�0,3  трлн

6,1 трлн2023Ź

3,� трлн2023Ź

1,6 трлн2023Ź

0,7 трлн2023Ź

3,1 трлн2023Ź

3,1 трлн2023Ź

704 млрд2023Ź

17,5 żźŵŷ 
źŽū�

92,9%

0,9%4,1%
2,1%

2020

ƌƔƕƨơƊƩ ƛƏƍƖƏƗƜ +oReCa
Рынок продуктовой розницы 

80,5%

6,8%

2,7%

10,1%

28,1 żźŵŷ 
źŽū�

2030П

Рынок продуктовой розницы

,610+
СГТР ǂ 4,8�

żźŵŷ 
źŽū�

ŸƞƕƊƓƗ-ƛƏƍƖƏƗƜ ƙƚƘƎƘƌƘƕƦƛƜƌƒƩ

ŸƗƕƊƓƗ-ƛƏƍƖƏƗƜ ƙƚƘƎƘƌƘƕƦƛƜƌƒƩ

ŸƞƕƊƓƗ-ƛƏƍƖƏƗƜ ƍƘƜƘƌƥƟ ƋƕƨƎ

ŸƗƕƊƓƗ-ƛƏƍƖƏƗƜ ƍƘƜƘƌƥƟ ƋƕƨƎ
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Ŭ 2020 ƍƘƎƝ ƘƎƗƒƖ ƒƑ ƘƛƗƘƌƗƥƟ ƙƚƒƘƚƒƜƏƜƘƌ X5 
ƛƜƊƕƘ ƝƛƔƘƚƏƗƗƘƏ ƚƊƑƌƒƜƒƏ ƘƗƕƊƓƗ-ƋƒƑƗƏƛƘƌ.  
Ŭ ƙƚƏƎƢƏƛƜƌƝƨƣƒƏ ƍƘƎƥ Ɩƥ ƒƗƌƏƛƜƒƚƘƌƊƕƒ ƌ 
Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƝ ƒ ƑƊƙƝƛƔƊƕƒ ƒ ƜƏƛƜƒƚƘƌƊƕƒ 
ƠƒƞƚƘƌƥƏ ƛƏƚƌƒƛƥ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛƘ ƛƜƚƊƜƏƍƒƏƓ 
ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ, ƗƘ 2020 ƍƘƎ  
ƛƜƊƕ ƙƘƌƘƚƘƜƗƥƖ ƎƕƩ ƧƜƘƍƘ ƛƏƍƖƏƗƜƊ.

ŹƊƗƎƏƖƒƩ COVID-19 ƖƊƛƛƘƌƘ ƙƘƎƜƘƕƔƗƝƕƊ 
ƙƘƜƚƏƋƒƜƏƕƏƓ ƌƘ ƖƗƘƍƒƟ ƛƏƔƜƘƚƊƟ ƧƔƘƗƘƖƒƔƒ 
ƔbƝƛƔƘƚƏƗƗƘƖƝ ƘƛƌƘƏƗƒƨ ƠƒƞƚƘƌƥƟ ƛƏƚƌƒƛƘƌ, ơƜƘ 
ƙƚƒƌƏƕƘ Ɣ ƚƘƛƜƝ ƒƟ ƌƘƛƜƚƏƋƘƌƊƗƗƘƛƜƒ.  

Ŭ 2020 ƍƘƎƝ ſ5 ƑƊƗƩƕƊ ƕƒƎƒƚƝƨƣƝƨ ƙƘƑƒƠƒƨ 
ƗƊbƚƥƗƔƏ ƚƘƛƛƒƓƛƔƘƓ ƙƚƘƎƝƔƜƘƌƘƓ 
ƘƗƕƊƓƗ-ƚƘƑƗƒƠƥ. ŻƏƍƖƏƗƜ ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƒ 
ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ ƌbƘƜơƏƜƗƘƖ ƍƘƎƝ ƌƥƚƘƛ ƗƊ 
260�, ƗƘ ƏƍƘ ƎƘƕƩ ƌbƘƋƣƏƖ ƘƋƤƏƖƏ ƙƚƘƎƝƔƜƘƌƘƓ 
ƚƘƑƗƒƠƥ ƙƘ-ƙƚƏƐƗƏƖƝ ƛƘƛƜƊƌƕƩƏƜ ƌƛƏƍƘ 1�, 
ƙƘƧƜƘƖƝ Ɩƥ ƌƏƚƒƖ ƌ ƏƍƘ ƎƊƕƦƗƏƓƢƒƓ ƊƔƜƒƌƗƥƓ 
ƚƘƛƜ ƌbƙƘƛƕƏƎƝƨƣƒƏ ƍƘƎƥ. 

ŽƛƔƘƚƏƗƒƏ ƙƏƚƏƟƘƎƊ Ɣ ƠƒƞƚƘƌƥƖ ƛƏƚƌƒƛƊƖ

ŲƛƜƘơƗƒƔƒ: Euromonitor, źƘƛƛƜƊƜ, INF2line, ƊƗƊƕƒƑ ;5

2020 2021Ź 2023Ź

ŸƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƥ

ƇƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ

ŻƏƚƌƒƛƥ ƎƘƛƜƊƌƔƒ

ŸƗƕƊƓƗ-ƖƊƚƔƏƜƙƕƏƓƛƥ

ŹƚƘơƒƏ ƔƊƗƊƕƥ

ŬƏƕƒƔƘƋƚƒƜƊƗƒƩ ŻƂŪ ŴƒƜƊƓ žƚƊƗƠƒƩ ŲƛƙƊƗƒƩ ŴƊƗƊƎƊ żƝƚƠƒƩ ŭƏƚƖƊƗƒƩ źƘƛƛƒƩ ŹƘƕƦƢƊ ƈŪź

ŮƘƕƩ ƘƗƕƊƓƗ�ƛƏƍƖƏƗƜƊ 
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ ƌ ƚƊƑƗƥƟ 
ƛƜƚƊƗƊƟ

8,1%

6,1%

5,1%

4,5%

2,7%

1,6%
1,5%

1,0% 0,9% 0,8% 0,7%

ŲƛƜƘơƗƒƔƒ: Euromonitor, INF2line (ƎƕƩ źƘƛƛƒƒ)

źƥƗƘƔ ƘƗƕƊƓƗ�ƜƘƚƍƘƌƕƒ ƙƚƘƎƝƔƜƊƖƒ 
ƙƒƜƊƗƒƩ ƌ ����ǂ���� ƍƘƎƊƟ

ŹƘ ƘƠƏƗƔƏ INFOline, ƘƛƗƘƌƗƥƖƒ ƛƏƍƖƏƗƜƊƖƒ ƚƥƗƔƊ ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƒ ƙƚƘƎƝƔƜƊƖƒ 
ƙƒƜƊƗƒƩ Ɣ 2023 ƍƘƎƝ ƛƜƊƗƝƜ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƥ, ƛƕƝƐƋƥ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ  
ƒ ƊƍƚƏƍƊƜƘƚƥ ƛƏƚƌƒƛƘƌ ƎƘƛƜƊƌƔƒ.

33%

25%

18%

17%

7%

31%

31%

18%

13%

7%

29%

35%

19%

12%

5%

23%

38%

22%

13%

4%

155ОбƤем рынка, żźŵŷ źŽū.

žакт Прогноз

295 704

2030Ź

2 836
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źƘƛƛƒƓƛƔƒƓ ƚƥƗƘƔ  
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ
ŲƑƖƏƗƏƗƒƩ ƌ ƙƘƌƏƎƏƗƒƒ ƙƘƔƝƙƊƜƏƕƏƓ 

ŸƎƗƒƖƒ ƒƑ ƘƛƗƘƌƗƥƟ ƞƊƔƜƘƚƘƌ, ƘƔƊƑƥƌƊƨƣƒƟ ƌƕƒƩƗƒƏ ƗƊ ƚƥƗƘƔ ƒ ƗƊƢƝ ƛƜƚƊƜƏƍƒƨ, 
ƩƌƕƩƨƜƛƩ ƒƑƖƏƗƏƗƒƩ ƌ ƙƘƌƏƎƏƗƒƒ ƚƘƛƛƒƓƛƔƒƟ ƙƘƔƝƙƊƜƏƕƏƓ. ŷƊƋƕƨƎƊƏƖƥƏ ƜƚƏƗƎƥ 
ƛƌƒƎƏƜƏƕƦƛƜƌƝƨƜ Ƙ ƙƘƛƜƏƙƏƗƗƘƖ ƚƊƑƖƥƌƊƗƒƒ ƍƚƊƗƒƠ ƖƏƐƎƝ ƛƘƌƚƏƖƏƗƗƘƓ 
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƏƓ ƌ ƏƏ ƜƚƊƎƒƠƒƘƗƗƘƖ ƙƘƗƒƖƊƗƒƒ ƒ ƋƘƕƏƏ ƢƒƚƘƔƒƖ ƚƥƗƔƘƖ ƏƎƥ: 

Žдобство mздесь 
и сейчас}

źƊƛƢƒƚƏƗƒƏ ƊƛƛƘƚƜƒƖƏƗƜƊ ƍƘƜƘƌƥƟ ƋƕƨƎ ƒ 
ƙƘƕƝƞƊƋƚƒƔƊƜƘƌ  

ŽƌƏƕƒơƏƗƒƏ ƙƘƛƜƊƌƘƔ ƙƚƘƎƝƔƠƒƒ 
ƞƊƋƚƒƔƒ-ƔƝƟƗƒ ƌ ƖƊƍƊƑƒƗƥ ŶƘƛƔƌƥ ƒ 
ŹƘƎƖƘƛƔƘƌƦƩ  

ŷƘƌƥƏ ƖƊƚƢƚƝƜƥ ƙƏƚƏƎƌƒƐƏƗƒƩ ƙƘ 
ƖƊƍƊƑƒƗƝ ƎƕƩ ƜƏƟ, ƔƜƘ ƟƘơƏƜ ƔƝƙƒƜƦ ƏƎƝ ƎƕƩ 
ƋƥƛƜƚƘƍƘ ƙƏƚƏƔƝƛƊ  

ŸƜƔƚƥƜƒƏ ƌ ƖƊƍƊƑƒƗƊƟ ƙƏƔƊƚƏƗ, ƔƘƞƏƏƗ ƒ 
ƜƘơƏƔ ƙƚƘƎƊƐƒ ƛƌƏƐƏƌƥƐƊƜƘƍƘ ƛƘƔƊ  

ŲƑƝơƏƗƒƏ ƌƘƑƖƘƐƗƘƛƜƏƓ ƙƚƒƘƋƚƏƜƏƗƒƩ 
ƛƜƘƚƘƗƗƒƟ ƊƔƜƒƌƘƌ ƌ ƛƏƍƖƏƗƜƊƟ dark kitchen 
ƒ ƍƘƜƘƌƥƟ ƋƕƨƎ  

Акцент 
на ЗОЖ

źƊƛƢƒƚƏƗƒƏ ƊƛƛƘƚƜƒƖƏƗƜƊ ƙƚƘƎƝƔƜƘƌ ƎƕƩ 
ƑƎƘƚƘƌƘƍƘ ƙƒƜƊƗƒƩ, ƌ ƜƘƖ ơƒƛƕƏ ƌ ƚƊƖƔƊƟ 
ŻżŶ  

ŻƘƑƎƊƗƒƏ ƌƥƎƏƕƏƗƗƥƟ ƑƘƗ ƛ ƙƚƘƎƝƔƜƊƖƒ 
ƎƕƩ ƑƎƘƚƘƌƘƍƘ ƙƒƜƊƗƒƩ ƎƕƩ ƝƙƚƘƣƏƗƒƩ ƒƟ 
ƙƘƒƛƔƊ ƌ ƖƊƍƊƑƒƗƏ  

ŪƔƠƏƗƜ ƗƊ ƛƌƏƐƏƛƜƒ ƙƚƘƎƝƔƠƒƒ ƒ 
ƘƜƌƏƜƛƜƌƏƗƗƘƖ ƌƥƋƘƚƏ ƙƘƛƜƊƌƣƒƔƘƌ  

Стремление  
к простоте и удобству

źƊƛƢƒƚƏƗƒƏ ƊƛƛƘƚƜƒƖƏƗƜƊ ready-to-cook  

ŻƗƒƐƏƗƒƏ ƙƚƘƌƘƎƒƖƘƍƘ ƌ ƖƊƍƊƑƒƗƏ 
ƌƚƏƖƏƗƒ ƑƊ ƛơƏƜ ƧƔƛƙƚƏƛƛ-ƛƔƊƗƒƚƘƌƊƗƒƩ ƒ 
ƝƛƜƊƗƘƌƔƒ ƔƊƛƛ ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ  

ŻƘƑƎƊƗƒƏ ƔƘƞƏƏƗ ƒ ƙƏƔƊƚƏƗ ƗƏ ƜƘƕƦƔƘ ƌ 
mŹƏƚƏƔƚƏƛƜƔƊƟ}, ƗƘ ƒ ƌ ƘƋƗƘƌƕƏƗƗƥƟ 
ƖƊƍƊƑƒƗƊƟ mŹƩƜƏƚƘơƔƊ}  

Активное 
использование 
медиаканалов

ŹƚƒƗƩƜƒƏ ƛƜƚƊƜƏƍƒơƏƛƔƘƍƘ ƚƏƢƏƗƒƩ Ƙ 
ƚƊƑƌƒƜƒƒ ƛƘƋƛƜƌƏƗƗƥƟ ƖƏƎƒƊ- ƒ 
ƔƘƗƜƏƗƜ-ƙƕƊƜƞƘƚƖ ƎƕƩ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ 
ƙƘƔƝƙƊƜƏƕƩƖƒ ƗƊ ƖƊƔƛƒƖƊƕƦƗƘ ƚƊƗƗƒƟ 
ƧƜƊƙƊƟ

Поиск 
впечатлений

űƊƙƝƛƔ ƒƗƗƘƌƊƠƒƘƗƗƥƟ ƔƘƗƠƏƙƠƒƓ 
ƖƊƍƊƑƒƗƘƌ ƛ ƔƊƞƏ-ƑƘƗƊƖƒ ƒ ƛƌƏƐƒƖƒ 
ƗƊƙƒƜƔƊƖƒ  

ŸƋƝƛƜƚƘƓƛƜƌƘ ƌ ƗƏƔƘƜƘƚƥƟ 
ƛƝƙƏƚƖƊƚƔƏƜƊƟ mŹƏƚƏƔƚƏƛƜƘƔ} ƘƜƔƚƥƜƥƟ 
ƔƝƟƘƗƦ, ƍƎƏ ƙƘƔƝƙƊƜƏƕƒ ƖƘƍƝƜ ƗƊƋƕƨƎƊƜƦ 
ƑƊ ƙƚƘƠƏƛƛƘƖ ƙƚƒƍƘƜƘƌƕƏƗƒƩ ƏƎƥ  

Стремление  
к безопасности

ŬƗƏƎƚƏƗƒƏ ƔƘƖƙƕƏƔƛƊ ƖƏƚ ƙƘ ƖƒƗƒƖƒƑƊƠƒƒ 
ƚƒƛƔƊ ƑƊƚƊƐƏƗƒƩ ƙƘƔƝƙƊƜƏƕƏƓ COVID-19  

ūƥƛƜƚƥƓ ƑƊƙƝƛƔ ƛƏƜƒ ƋƏƛƔƘƗƜƊƔƜƗƘƓ ƎƘƛƜƊƌƔƒ 
ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ ƒƑ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, 
Ɗ ƜƊƔƐƏ ƛƏƚƌƒƛƊ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ  

űƊƙƝƛƔ ƖƊƍƊƑƒƗƊ ƛ ƙƘƕƗƘƛƜƦƨ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƘƓ ƙƘƔƝƙƘƔ ƌ 
ƔƘƜƘƚƘƖ ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƎƚƝƍƒƖƒ ƕƨƎƦƖƒ 
ƛƌƘƎƒƜƛƩ Ɣ ƖƒƗƒƖƝƖƝ ƋƕƊƍƘƎƊƚƩ 
ƒƛƙƘƕƦƑƘƌƊƗƒƨ ƛƒƛƜƏƖ ƎƕƩ ƒƎƏƗƜƒƞƒƔƊƠƒƒ 
ƌƥƋƚƊƗƗƥƟ ƙƘƔƝƙƊƜƏƕƏƖ ƜƘƌƊƚƘƌ  

Омниканальность

źƊƑƕƒơƗƥƏ ƛƙƘƛƘƋƥ ƙƘƔƝƙƔƒ ƙƚƘƎƝƔƜƘƌ (ƌ 
ƖƊƍƊƑƒƗƊƟ, ƙƚƒ ƙƘƖƘƣƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ 
ƒƕƒ ƌ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƏ)  

źƊƛƢƒƚƏƗƒƏ ƛƕƝƐƋƥ ƎƘƛƜƊƌƔƒ ƗƊ 
mƙƘƛƕƏƎƗƏƓ ƖƒƕƏ} 5Post, ƔƘƜƘƚƊƩ ƙƘƑƌƘƕƩƏƜ 
ƙƘƛƏƜƒƜƏƕƩƖ ƑƊƋƒƚƊƜƦ ƌ ƖƊƍƊƑƒƗƊƟ X5 
ƘƗƕƊƓƗ-ƑƊƔƊƑƥ ƛƜƘƚƘƗƗƒƟ ƙƘƛƜƊƌƣƒƔƘƌ  

űƊƙƝƛƔ ƙƕƊƜƞƘƚƖƥ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ 
mŸƔƘƕƘ}, ƔƘƜƘƚƊƩ ƙƘƖƒƖƘ ƑƊƔƊƑƘƌ ƒƑ 
mŹƩƜƏƚƘơƔƒ} ƒ mŹƏƚƏƔƚƏƛƜƔƊ} ƛƖƘƐƏƜ 
ƘƛƝƣƏƛƜƌƕƩƜƦ ƎƘƛƜƊƌƔƝ ƜƘƌƊƚƘƌ ƗƊƢƒƟ 
ƙƊƚƜƗƏƚƘƌ  

Технологичность

ŻƜƚƏƖƒƜƏƕƦƗƘƏ ƚƊƑƌƒƜƒƏ mŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ} ƒ ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƌ 2020 ƍƘƎƝ  

űƊƙƝƛƔ X5.ID ǂ ƏƎƒƗƘƓ ƛƒƛƜƏƖƥ 
ƒƎƏƗƜƒƞƒƔƊƠƒƒ, ƘƋƤƏƎƒƗƩƨƣƏƓ 
ƙƚƘƍƚƊƖƖƥ ƕƘƩƕƦƗƘƛƜƒ ƒ ƊƔƔƊƝƗƜƥ ƌ 
ƚƊƑƕƒơƗƥƟ ƠƒƞƚƘƌƥƟ ƛƏƚƌƒƛƊƟ X5  

ŽƕƝơƢƏƗƒƏ ƖƘƋƒƕƦƗƘƍƘ ƙƚƒƕƘƐƏƗƒƩ ƗƊ 
ƘƛƗƘƌƊƗƒƒ ƘƜƑƥƌƘƌ ƔƕƒƏƗƜƘƌ  

Осознанное 
потребление

ŹƚƒƗƩƜƒƏ ƛƜƚƊƜƏƍƒƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ 
ƒ ƙƘƛƜƊƗƘƌƔƊ ƠƏƕƏƓ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ 
ƠƏƕƩƖƒ ŸŸŷ ƌ ƘƋƕƊƛƜƒ ƝƛƜƘƓơƒƌƘƍƘ 
ƚƊƑƌƒƜƒƩ  

ŹƘƌƥƢƏƗƒƏ ƎƘƕƒ ƌƜƘƚƒơƗƥƟ ƖƊƜƏƚƒƊƕƘƌ 
ƙƚƒ ƙƚƘƒƑƌƘƎƛƜƌƏ ƙƊƔƏƜƘƌ ƒ ƔƘƚƑƒƗ  

ŽƛƜƊƗƘƌƔƊ ƌ ƖƊƍƊƑƒƗƊƟ ƞƊƗƎƘƖƊƜƘƌ ƎƕƩ 
ƛƋƘƚƊ ƙƏƚƏƚƊƋƊƜƥƌƊƏƖƘƓ ƝƙƊƔƘƌƔƒ ƌ 
ƘƋƖƏƗ ƗƊ ƔƝƙƘƗƥ ƒ ƎƚƝƍƒƏ ƞƘƚƖƥ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ  

Покупатели 
старшего поколения

ŻƙƏƠƒƊƕƦƗƥƏ ƛƔƒƎƔƒ ƎƕƩ ƙƘƐƒƕƥƟ ƕƨƎƏƓ 
ƌ ơƊƛƥ ƗƒƑƔƘƓ ƑƊƍƚƝƑƔƒ ƖƊƍƊƑƒƗƘƌ  

ūƏƛƙƕƊƜƗƊƩ ƎƘƛƜƊƌƔƊ ƜƘƌƊƚƘƌ ƒƑ 
mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƙƘƐƒƕƥƖ ƕƨƎƩƖ ƌ 
ƙƏƚƒƘƎ ƌƌƏƎƏƗƒƩ ƘƍƚƊƗƒơƏƗƒƓ, ƛƌƩƑƊƗƗƥƟ 
ƛ ƚƊƛƙƚƘƛƜƚƊƗƏƗƒƏƖ COVID-19, ƌ 
ƖƊƚƜƏǂƒƨƗƏ 2020 ƍƘƎƊ  

ŻƘƟƚƊƗƏƗƒƏ ƊƛƛƘƚƜƒƖƏƗƜƊ ƙƚƒƌƥơƗƥƟ, 
ƔƊơƏƛƜƌƏƗƗƥƟ ƒ ƎƘƛƜƝƙƗƥƟ ƜƘƌƊƚƘƌ, 
ƗƏƘƋƟƘƎƒƖƥƟ ƙƏƗƛƒƘƗƏƚƊƖ  
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źƘƛƛƒƓƛƔƒƓ ƚƥƗƘƔ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ

Ŭ 2020 ƍƘƎƝ ƙƊƗƎƏƖƒƩ COVID-19 ƒƑƖƏƗƒƕƊ ƌƏƔƜƘƚ 
ƌƛƏƓ ƖƒƚƘƌƘƓ ƧƔƘƗƘƖƒƔƒ, ƒ źƘƛƛƒƩ ƗƏ ƛƜƊƕƊ 
ƒƛƔƕƨơƏƗƒƏƖ. ŸƛƗƘƌƗƥƖƒ ƞƊƔƜƘƚƊƖƒ, 
ƘƙƚƏƎƏƕƩƌƢƒƖƒ ƖƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƒƓ ƕƊƗƎƢƊƞƜ 
ƌ 2020 ƍƘƎƝ, ƌƥƛƜƝƙƊƕƒ ƙƊƎƏƗƒƏ ƠƏƗ ƗƊ ƗƏƞƜƦ ǂ 
ƘƎƗƘƍƘ ƒƑ ƘƛƗƘƌƗƥƟ ƒƛƜƘơƗƒƔƘƌ ƙƘƙƘƕƗƏƗƒƩ 
ƗƊƠƒƘƗƊƕƦƗƘƍƘ ƋƨƎƐƏƜƊ, ǂ Ɗ ƜƊƔƐƏ ƘƍƚƊƗƒơƏƗƒƏ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƙƚƏƎƙƚƒƩƜƒƓ ƒ ƛƌƘƋƘƎƥ 
ƙƏƚƏƎƌƒƐƏƗƒƩ ƍƚƊƐƎƊƗ ƌ ƠƏƕƩƟ ƛƎƏƚƐƒƌƊƗƒƩ 
ƚƊƛƙƚƘƛƜƚƊƗƏƗƒƩ ƔƘƚƘƗƊƌƒƚƝƛƊ.

ŹƘ ƙƚƏƎƌƊƚƒƜƏƕƦƗƥƖ ƙƘƎƛơƏƜƊƖ ƚƘƛƛƒƓƛƔƘƍƘ 
ƛƜƊƜƒƛƜƒơƏƛƔƘƍƘ ƊƍƏƗƜƛƜƌƊ źƘƛƛƜƊƜ, ŬŬŹ źƘƛƛƒƒ ƌ 
2020 ƍƘƎƝ ƛƗƒƑƒƕƛƩ ƗƊ 3,1� (ƙƘ ƎƊƗƗƥƖ 
ŬƛƏƖƒƚƗƘƍƘ ƋƊƗƔƊ ǂ ƗƊ 4,0�, ƙƘ ƎƊƗƗƥƖ ŶŬž ǂ ƗƊ 
3,6�). ŬƊƐƗƘ ƘƜƖƏƜƒƜƦ, ơƜƘ ƜƏƖƙƥ ƙƊƎƏƗƒƩ ŬŬŹ 
Ƌƥƕƒ ƗƒƐƏ, ơƏƖ ƌƘ ƖƗƘƍƒƟ ƎƚƝƍƒƟ ƛƜƚƊƗƊƟ, ƗƘ ƙƘ 
ƚƩƎƝ ƛƘƠƒƊƕƦƗƘ ƑƗƊơƒƖƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƋƥƕƘ 
ƑƊƞƒƔƛƒƚƘƌƊƗƘ ƑƗƊơƒƜƏƕƦƗƘƏ ƛƗƒƐƏƗƒƏ.

ŷƊƙƚƒƖƏƚ, ƌƘ II ƔƌƊƚƜƊƕƏ ƚƏƊƕƦƗƥƏ 
ƚƊƛƙƘƕƊƍƊƏƖƥƏ ƎƘƟƘƎƥ ƗƊƛƏƕƏƗƒƩ ƛƗƒƑƒƕƒƛƦ ƗƊ 
ƚƏƔƘƚƎƗƥƏ 8� ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ, Ɗ 
ƛƗƒƐƏƗƒƏ ƑƊ ƌƏƛƦ 2020 ƍƘƎ ƛƘƛƜƊƌƒƕƘ 3,5� 
(ƖƊƔƛƒƖƊƕƦƗƥƓ ƙƘƔƊƑƊƜƏƕƦ ƛ 2015 ƍƘƎƊ). ŷƏƛƖƘƜƚƩ 
ƗƊ ƚƏƑƔƒƓ ƚƘƛƜ ƑƊƚƙƕƊƜ ƌ ƔƘƗƠƏ 2019 ƍƘƎƊ ƒ 
ƗƊơƊƕƏ 2020 ƍƘƎƊ (6,2� ƌ I ƔƌƊƚƜƊƕƏ), ƑƊ 2020 ƍƘƎ 
ƧƜƘƜ ƙƘƔƊƑƊƜƏƕƦ ƌƥƚƘƛ ƌƛƏƍƘ ƗƊ 2,5� ƙƘ 
ƛƚƊƌƗƏƗƒƨ ƛ ƙƚƏƎƢƏƛƜƌƝƨƣƒƖ ƍƘƎƘƖ. 
ŻƚƏƎƗƏƍƘƎƘƌƘƓ ƝƚƘƌƏƗƦ ƋƏƑƚƊƋƘƜƒƠƥ ƛƘƛƜƊƌƒƕ 
5,8�, ƎƘƛƜƒƍƗƝƌ ƖƊƔƛƒƖƝƖƊ ƌ ƊƌƍƝƛƜƏ ǂ 6,4�. 
ŴƘƖƙƕƏƔƛ ƧƜƒƟ ƞƊƔƜƘƚƘƌ ƗƊƚƩƎƝ ƛ ƘƋƣƏƓ 
ƖƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƘƓ ƛƒƜƝƊƠƒƏƓ ƗƏƍƊƜƒƌƗƘ 
ƛƔƊƑƊƕƛƩ ƗƊ ƝƌƏƚƏƗƗƘƛƜƒ ƙƘƜƚƏƋƒƜƏƕƏƓ ƒ ƝƚƘƌƗƏ 
ƛƙƚƘƛƊ.

űƊ 2020 ƍƘƎ ƚƥƗƘƔ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ 
ƛƘƔƚƊƜƒƕƛƩ ƗƊ 2,6� ƌ ƚƏƊƕƦƗƘƖ ƌƥƚƊƐƏƗƒƒ. Ŭ 
ƗƘƖƒƗƊƕƦƗƘƖ ƌƥƚƊƐƏƗƒƒ ƏƍƘ ƚƘƛƜ ƛƘƛƜƊƌƒƕ 1,8�. 
ŸƋƣƒƓ ƘƋƘƚƘƜ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ ƑƊ ƍƘƎ 
ƛƗƒƑƒƕƛƩ ƗƊ 0,2� ƌ ƗƘƖƒƗƊƕƦƗƘƖ ƌƥƚƊƐƏƗƒƒ. 
ŷƊƒƋƘƕƦƢƏƏ ƛƘƔƚƊƣƏƗƒƏ (-13,1�) ƗƊƋƕƨƎƊƕƘƛƦ ƌƘ 
II ƔƌƊƚƜƊƕƏ.

ŻƚƏƎƗƒƓ ƙƘƔƊƑƊƜƏƕƦ ƒƗƎƏƔƛƊ ƙƘƜƚƏƋƒƜƏƕƦƛƔƒƟ ƠƏƗ 
(ŲŹƀ) ƛƘƛƜƊƌƒƕ 3,4�, Ɗ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƊƩ 
ƒƗƞƕƩƠƒƩ ǂ 3,9�. ūƕƒƐƏ Ɣ ƔƘƗƠƝ ƍƘƎƊ ƚƘƛƜ ŲŹƀ 
ƝƛƔƘƚƒƕƛƩ ƌ ƚƏƑƝƕƦƜƊƜƏ ƚƘƛƜƊ ƠƏƗ ƗƊ ƙƚƘƎƝƔƜƥ 
ƙƒƜƊƗƒƩ (ƗƊ ƎƘƕƨ ƏƎƥ ƒ ƗƊƙƒƜƔƘƌ ƙƚƒƟƘƎƒƜƛƩ 33� 
ŲŹƀ). ŹƚƘƎƘƌƘƕƦƛƜƌƏƗƗƊƩ ƒƗƞƕƩƠƒƩ ƙƘƔƊƑƊƕƊ 
ƖƊƔƛƒƖƊƕƦƗƥƓ ƚƘƛƜ ƌ ƎƏƔƊƋƚƏ 2020 ƍƘƎƊ ǂ ƗƊ 6,7� 
ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ. źƘƛƜ ƠƏƗ ƑƊ ƍƘƎ 
ƙƚƏƌƥƛƒƕ ƙƚƘƍƗƘƑ ƌ 4,2�, ƛƎƏƕƊƗƗƥƓ 
ƀƏƗƜƚƊƕƦƗƥƖ ūƊƗƔƘƖ ƌ ƗƊơƊƕƏ ƍƘƎƊ, ƒ ƛƘƛƜƊƌƒƕ 
4,9�. 

01 02

03

05

04

ŬƥƋƘƚƘơƗƥƏ ƖƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƒƏ ƙƘƔƊƑƊƜƏƕƒ

1,6 (8,0) (3,4) (2,6) (3,1) 0,4 1,1 1,5 2,1 1,3

1 Ɣƌ. 

2020 2019

2 Ɣƌ. 3 Ɣƌ. 4 Ɣƌ. год 1 Ɣƌ. 2 Ɣƌ. 3 Ɣƌ. 4 Ɣƌ. год

źƏƊƕƦƗƥƓ ŬŬŹ

2,4 3,1 3,6 4,4 3,4 5,2 5,0 4,3 3,4 4,5ŲŹƀ

2,0 3,6 4,3 5,8 3,9 5,8 5,9 5,0 3,5 5,1
ŹƚƘƎƘƌƘƕƦƛƜƌƏƗƗƊƩ 
ƒƗƞƕƩƠƒƩ

6,2 (0,1) 1,8 2,2 2,5 1,3 2,6 3,0 4,6 2,9
źƘƛƜ ƚƏƊƕƦƗƘƓ ƑƊƚƊƋƘƜƗƘƓ 
ƙƕƊƜƥ

1,0 (7,9) (5,3) (1,7) (3,5) (2,1) 0,7 2,5 2,5 0,9
źƘƛƜ ƚƏƊƕƦƗƥƟ ƎƘƟƘƎƘƌ 
ƗƊƛƏƕƏƗƒƩ

4,7 6,0 6,3 6,0 5,8 4,8 4,5 4,4 4,6 4,6ŽƚƘƌƏƗƦ ƋƏƑƚƊƋƘƜƒƠƥ

7,0 (13,1) 2,5 2,6 (0,2) 8,0 7,1 5,6 5,6 6,5
ŷƘƖƒƗƊƕƦƗƥƓ ƘƋƘƚƘƜ 
ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ

6,4 (3,3) 1,8 2,3 1,8 8,1 8,1 6,6 5,8 7,1ŷƘƖƒƗƊƕƦƗƥƓ ƘƋƘƚƘƜ 
ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ 
ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ

66,6 72,0 73,6 76,2 72,3 65,7 64,5 64,6 63,7 64,6
ŴƝƚƛ ƚƝƋƕƩ ƙƘ ƘƜƗƘƢƏƗƒƨ 
Ɣ ƎƘƕƕƊƚƝ ŻƂŪ, 
ƛƚƏƎƗƏƌƑƌƏƢƏƗƗƥƓ  
ƑƊ ƙƏƚƒƘƎ

Российские макроƧкономические 
показатели (по сравнению  
с аналогичными периодами 
предыдущего года), �

żƏƗƎƏƗƠƒƒ ƌ ƧƔƘƗƘƖƒƔƏ ƒ ƙƘƌƏƎƏƗƒƒ ƙƘƜƚƏƋƒƜƏƕƏƓ 
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Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƚƒƔƊƑƘƖ ƌƌƘƎƒƜƛƩ ƎƘƙƘƕƗƒƜƏƕƦƗƘƏ 
ƘƋƩƑƊƜƏƕƦƗƘƏ ƜƚƏƋƘƌƊƗƒƏ, ƛƘƍƕƊƛƗƘ ƔƘƜƘƚƘƖƝ ƙƚƒ ƙƚƘƎƊƐƏ 
ƖƊƚƔƒƚƘƌƊƗƗƘƓ ƙƚƘƎƝƔƠƒƒ (ƜƊƋƊƔƊ, ƘƋƝƌƒ ƒ Ǝƚ.) ƎƘƕƐƏƗ 
ƙƚƏƎƘƛƜƊƌƕƩƜƦƛƩ ƔƘƎ ƜƘƌƊƚƊ

1 марта 
2020 года

Новое обязательное 
требование� предоставление 
кода товара при продаже 
маркированной продукции

ūƘƕƏƏ ƛƜƚƘƍƘƏ ƗƊƔƊƑƊƗƒƏ ƌƌƏƎƏƗƘ ƛ 1 ƊƙƚƏƕƩ 2020 ƍƘƎƊ ƑƊ 
ƗƊƚƝƢƏƗƒƏ ƛƊƗƒƜƊƚƗƘ-ƧƙƒƎƏƖƒƘƕƘƍƒơƏƛƔƒƟ ƙƚƊƌƒƕ, 
ƙƘƌƕƏƔƢƏƏ ƙƘ ƗƏƘƛƜƘƚƘƐƗƘƛƜƒ ƖƊƛƛƘƌƘƏ ƑƊƋƘƕƏƌƊƗƒƏ ƒƕƒ 
ƘƜƚƊƌƕƏƗƒƏ ƕƨƎƏƓ:

ƢƜƚƊƞ ƌ ƚƊƑƖƏƚƏ ƘƜ 500 000 ƚƝƋ. ƎƘ 700 000 ƚƝƋ. ƒƕƒ ƌ 
ƚƊƑƖƏƚƏ ƑƊƚƊƋƘƜƗƘƓ ƙƕƊƜƥ ƒƕƒ ƒƗƘƍƘ ƎƘƟƘƎƊ ƘƛƝƐƎƏƗƗƘƍƘ 
ƑƊ ƙƏƚƒƘƎ ƘƜ ƘƎƗƘƍƘ ƍƘƎƊ ƎƘ 18 ƖƏƛƩƠƏƌ;  

ƕƒƢƏƗƒƏ ƛƌƘƋƘƎƥ ƛƚƘƔƘƖ ƎƘ ƎƌƝƟ ƕƏƜ ƒ ƎƚƝƍƒƏ ƖƏƚƥ 
ƗƊƔƊƑƊƗƒƩ.  

1 апреля  
2020 года

Žжесточение уголовного 
наказания за нарушение 
санитарно-Ƨпидемиологи
ческих правил

НОРМАТИВНО- 

ПРАВОВАЯ ūАЗА

ДАТА ВСТŽПЛЕНИЯ 

В СИЛŽ

ОСНОВНƅЕ ИЗМЕНЕНИЯ  

В ЗАКОНОДАТЕЛЬСТВЕ

ŹƘƎƚƘƋƗƏƏ ƛƖ. žƏƎƏƚƊƕƦƗƥƓ ƑƊƔƘƗ ƘƜ 1 ƊƙƚƏƕƩ 2020 ƍƘƎƊ Ǘ 100-žű

ŹƘƌƥƢƏƗƊ ƛƝƖƖƊ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ ƢƜƚƊƞƘƌ:

ƑƊ ƗƊƚƝƢƏƗƒƏ ƛƊƗƒƜƊƚƗƘ-ƧƙƒƎƏƖƒƘƕƘƍƒơƏƛƔƒƟ ƙƚƊƌƒƕ ƌ 
ƙƏƚƒƘƎ ƚƏƐƒƖƊ ơƚƏƑƌƥơƊƓƗƘƓ ƛƒƜƝƊƠƒƒ ƒƕƒ ƙƚƒ 
ƌƘƑƗƒƔƗƘƌƏƗƒƒ ƝƍƚƘƑƥ ƚƊƛƙƚƘƛƜƚƊƗƏƗƒƩ ƑƊƋƘƕƏƌƊƗƒƩ, 
ƙƚƏƎƛƜƊƌƕƩƨƣƏƍƘ ƘƙƊƛƗƘƛƜƦ ƎƕƩ ƘƔƚƝƐƊƨƣƒƟ, ƕƒƋƘ ƌ 
ƙƏƚƒƘƎ ƘƛƝƣƏƛƜƌƕƏƗƒƩ ƗƊ ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƓ ƜƏƚƚƒƜƘƚƒƒ 
ƘƍƚƊƗƒơƒƜƏƕƦƗƥƟ ƖƏƚƘƙƚƒƩƜƒƓ (ƔƊƚƊƗƜƒƗƊ) (ƛƜƊƜƦƩ 6.3 
ŴƘƎƏƔƛƊ ƘƋ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ ƙƚƊƌƘƗƊƚƝƢƏƗƒƩƟ 
źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ)  

ƑƊ ƗƏƌƥƙƘƕƗƏƗƒƏ ƙƚƊƌƒƕ ƙƘƌƏƎƏƗƒƩ ƙƚƒ ƌƌƏƎƏƗƒƒ ƚƏƐƒƖƊ 
ƙƘƌƥƢƏƗƗƘƓ ƍƘƜƘƌƗƘƛƜƒ ƗƊ ƜƏƚƚƒƜƘƚƒƒ, ƗƊ ƔƘƜƘƚƘƓ 
ƛƝƣƏƛƜƌƝƏƜ ƝƍƚƘƑƊ ƌƘƑƗƒƔƗƘƌƏƗƒƩ ơƚƏƑƌƥơƊƓƗƘƓ ƛƒƜƝƊƠƒƒ, 
ƒƕƒ ƌ ƑƘƗƏ ơƚƏƑƌƥơƊƓƗƘƓ ƛƒƜƝƊƠƒƒ  

1 апреля  
2020 года

Повышение суммы 
административных штрафов  
за нарушение санитарно- 
Ƨпидемиологических правил  
и невыполнение правил 
поведения в период 
действия режима 
повышенной готовности

ŹƘƎƚƘƋƗƏƏ ƛƖ. žƏƎƏƚƊƕƦƗƥƓ ƑƊƔƘƗ ƘƜ 1 ƊƙƚƏƕƩ 2020 ƍƘƎƊ Ǘ 99-žű

ŹƘƎƚƘƋƗƏƏ ƛƖ. ƙƚƒƔƊƑ žƏƎƏƚƊƕƦƗƘƓ ƗƊƕƘƍƘƌƘƓ ƛƕƝƐƋƥ źƘƛƛƒƒ 
ƘƜ 29 ƊƌƍƝƛƜƊ 2019 ƍƘƎƊ Ǘ MMB-7-20�434

Ż 1 ƊƙƚƏƕƩ 2020 ƍƘƎƊ ƚƏƍƒƘƗƊƕƦƗƥƏ ƘƚƍƊƗƥ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƓ 
ƌƕƊƛƜƒ ƖƘƍƝƜ ƝƛƜƊƗƊƌƕƒƌƊƜƦ ƙƚƊƌƒƕƊ ƙƘƌƏƎƏƗƒƩ, ƘƋƩƑƊƜƏƕƦƗƥƏ 
ƎƕƩ ƒƛƙƘƕƗƏƗƒƩ ƍƚƊƐƎƊƗƊƖƒ ƒ ƘƚƍƊƗƒƑƊƠƒƩƖƒ ƌ ƙƏƚƒƘƎ 
ƙƘƌƥƢƏƗƗƘƓ ƍƘƜƘƌƗƘƛƜƒ ƒƕƒ ƙƚƒ ƘƋƤƩƌƕƏƗƒƒ ơƚƏƑƌƥơƊƓƗƘƓ 
ƛƒƜƝƊƠƒƒ.

1 апреля  
2020 года

Региональные власти могут 
вводить правила поведения 
граждан в период 
повышенной готовности или 
при чрезвычайных ситуациях

ŮƘ ƔƘƗƠƊ 2020 ƍƘƎƊ ƙƚƒƘƛƜƊƗƊƌƕƒƌƊƨƜƛƩ ƙƕƊƗƘƌƥƏ 
ƙƚƘƌƏƚƔƒ, ƑƊ ƒƛƔƕƨơƏƗƒƏƖ ƙƚƘƌƏƚƘƔ, ƛƌƩƑƊƗƗƥƟ ƛ ƚƒƛƔƘƖ 
ƙƚƒơƒƗƏƗƒƩ ƌƚƏƎƊ ƑƎƘƚƘƌƦƨ ƒƕƒ ƐƒƑƗƒ ơƏƕƘƌƏƔƊ, ƙƚƘƌƏƚƔƊ 
ƌƥƙƘƕƗƏƗƒƩ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ ƜƚƏƋƘƌƊƗƒƓ ƒ 
ƕƒƠƏƗƑƒƘƗƗƥƏ ƙƚƘƌƏƚƔƒ. ŬƖƏƛƜƘ ƗƒƟ ƙƚƘƌƘƎƩƜƛƩ 
ƝƎƊƕƏƗƗƥƏ ƙƚƘƌƏƚƔƒ.

14 апреля  
2020 года

Временный запрет на 
проведение плановых 
проверок

ŹƘƎƚƘƋƗƏƏ ƛƖ. ƙƘƛƜƊƗƘƌƕƏƗƒƏ ŹƚƊƌƒƜƏƕƦƛƜƌƊ źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ 
ƘƜ 3 ƊƙƚƏƕƩ 2020 ƍƘƎƊ Ǘ 438

ŴƝƚƦƏƚƛƔƒƏ ƛƕƝƐƋƥ ƎƘƕƐƗƥ ƒƖƏƜƦ ƘƋƘƚƝƎƘƌƊƗƒƏ, 
ƘƋƏƛƙƏơƒƌƊƨƣƏƏ ƙƘƎƎƏƚƐƊƗƒƏ ƗƏƘƋƟƘƎƒƖƘƍƘ 
ƜƏƖƙƏƚƊƜƝƚƗƘƍƘ ƚƏƐƒƖƊ ƎƕƩ ƎƘƛƜƊƌƔƒ ƜƏƚƖƘƕƊƋƒƕƦƗƥƟ 
ƕƏƔƊƚƛƜƌƏƗƗƥƟ ƙƚƏƙƊƚƊƜƘƌ. 

ŪƙƜƏƔƒ, ƌƔƕƨơƏƗƗƥƏ ƌ ƚƏƏƛƜƚ źƘƛƑƎƚƊƌƗƊƎƑƘƚƊ, ƖƘƍƝƜ 
ƘƛƝƣƏƛƜƌƕƩƜƦ ƝƎƊƕƏƗƗƝƨ ƙƚƘƎƊƐƝ ƋƏƑƚƏƠƏƙƜƝƚƗƥƟ 
ƙƚƏƙƊƚƊƜƘƌ.  

ŮƘƛƜƊƌƔƊ ƋƏƑƚƏƠƏƙƜƝƚƗƥƟ ƙƚƏƙƊƚƊƜƘƌ ƖƘƐƏƜ 
ƘƛƝƣƏƛƜƌƕƩƜƦƛƩ ƛƘƜƚƝƎƗƒƔƘƖ ƊƙƜƏƔƒ ƒƕƒ ƎƚƝƍƘƓ 
(ƛƜƘƚƘƗƗƏƓ) ƘƚƍƊƗƒƑƊƠƒƒ ƗƊ ƘƛƗƘƌƊƗƒƒ ƎƘƍƘƌƘƚƊ. 

18 мая 
2020 года

Правила удаленной продажи 
медицинских товаров

ŹƘƎƚƘƋƗƏƏ ƛƖ. ƙƘƛƜƊƗƘƌƕƏƗƒƏ ŹƚƊƌƒƜƏƕƦƛƜƌƊ źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ 
Ǘ 697 ƘƜ 16 ƖƊƩ 2020 ƍƘƎƊ

ŹƘƎƚƘƋƗƏƏ ƛƖ. žƏƎƏƚƊƕƦƗƥƓ ƑƊƔƘƗ ƘƜ 1 ƊƙƚƏƕƩ 2020 ƍƘƎƊ Ǘ 98-žű

űƊƔƘƗƘƎƊƜƏƕƦƗƥƏ ƒƑƖƏƗƏƗƒƩ
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ŬƌƏƎƏƗƥ ƙƚƊƌƒƕƊ ƎƕƩ ƨƚƒƎƒơƏƛƔƒƟ ƕƒƠ, ƙƚƒƑƌƊƗƗƥƏ 
ƙƚƏƎƘƜƌƚƊƜƒƜƦ ƚƊƛƙƚƘƛƜƚƊƗƏƗƒƏ ƔƘƚƘƗƊƌƒƚƝƛƗƘƓ ƒƗƞƏƔƠƒƒ 
(ƋƊƔƜƏƚƒƠƒƎƗƥƏ ƕƊƖƙƥ, ƎƏƑƒƗƞƏƔƠƒƩ, ƒƛƙƘƕƦƑƘƌƊƗƒƏ ŻŲű ƒ Ǝƚ.)

7 июня 
2020 года

Правила предотвращения 
распространения 
коронавирусной инфекции

ŬƌƏƎƏƗƥ ƗƘƌƥƏ ƙƚƊƌƒƕƊ:

ƚƊƑƖƏƣƏƗƒƩ ƌƒƗƘƍƚƊƎƘƛƘƎƏƚƐƊƣƒƟ ƊƕƔƘƍƘƕƦƗƥƟ ƗƊƙƒƜƔƘƌ ƒ 
ƛƘƙƚƘƌƘƐƎƊƨƣƏƓ ƗƊƎƙƒƛƒ mŹƚƘƎƝƔƠƒƩ ƗƏ ƩƌƕƩƏƜƛƩ ƌƒƗƘƖ}  

ƎƘƙƘƕƗƒƜƏƕƦƗƘƓ ƖƊƚƔƒƚƘƌƔƒ ƌƒƗƘƎƏƕƦơƏƛƔƘƓ ƙƚƘƎƝƔƠƒƒ  

ƙƚƒ ƙƚƘƎƊƐƏ ƚƘƛƛƒƓƛƔƒƟ ƌƒƗ, ƙƚƘƒƑƌƏƎƏƗƗƥƟ ƒƑ ƌƒƗƘƍƚƊƎƊ, 
ƌƥƚƊƣƏƗƗƘƍƘ ƗƊ ƜƏƚƚƒƜƘƚƒƒ źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ, 
ƚƊƑƖƏƣƏƗƒƏ (ƌƥƔƕƊƎƔƊ) ƎƘƕƐƗƘ ƛƘƙƚƘƌƘƐƎƊƜƦƛƩ ƗƊƎƙƒƛƦƨ 
mŬƒƗƘ źƘƛƛƒƒ}  

26 июня 
2020 года

Новые правила выкладки 
и маркировки 
винодельческой 
продукции

ŹƘƎƚƘƋƗƏƏ ƛƖ. žƏƎƏƚƊƕƦƗƥƓ ƑƊƔƘƗ ƘƜ 27 ƎƏƔƊƋƚƩ 2019 ƍƘƎƊ Ǘ 468-žű

Ż 1 ƩƗƌƊƚƩ 2021 ƍƘƎƊ ƘƜ ŷŮŻ ƘƛƌƘƋƘƐƎƊƨƜƛƩ ƝƛƕƝƍƒ ƙƘ ƙƏƚƏƎƊơƏ 
ƒƛƔƕƨơƒƜƏƕƦƗƥƟ ƙƚƊƌ ƗƊ ƙƚƘƍƚƊƖƖƥ ƎƕƩ ƧƕƏƔƜƚƘƗƗƥƟ 
ƌƥơƒƛƕƒƜƏƕƦƗƥƟ ƖƊƢƒƗ ƒ ƋƊƑƥ ƎƊƗƗƥƟ, ƌƔƕƨơƏƗƗƥƏ ƌ ƏƎƒƗƥƓ 
ƚƏƏƛƜƚ ƚƘƛƛƒƓƛƔƒƟ ƙƚƘƍƚƊƖƖ ƎƕƩ ƧƕƏƔƜƚƘƗƗƥƟ ƌƥơƒƛƕƒƜƏƕƦƗƥƟ 
ƖƊƢƒƗ ƒ ƋƊƑ ƎƊƗƗƥƟ, ƒ ƙƚƊƌƊ ƗƊ ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƜƊƔƒƟ ƙƚƘƍƚƊƖƖ 
ƒ ƋƊƑ ƎƊƗƗƥƟ (ƌƔƕƨơƊƩ ƘƋƗƘƌƕƏƗƒƩ Ɣ ƗƒƖ ƒ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ 
ƞƝƗƔƠƒƘƗƊƕƦƗƥƏ ƌƘƑƖƘƐƗƘƛƜƒ), ƌ ƜƘƖ ơƒƛƕƏ ƙƝƜƏƖ 
ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ ƝƎƊƕƏƗƗƘƍƘ ƎƘƛƜƝƙƊ Ɣ ƗƒƖ ơƏƚƏƑ 
ƒƗƞƘƚƖƊƠƒƘƗƗƘ- ƜƏƕƏƔƘƖƖƝƗƒƔƊƠƒƘƗƗƝƨ ƛƏƜƦ ƒƗƜƏƚƗƏƜ. 
ŸƛƌƘƋƘƐƎƏƗƒƏ ƘƜ ŷŮŻ ƗƏ ƙƚƒƖƏƗƩƏƜƛƩ, Əƛƕƒ ƙƏƚƏƎƊƌƊƏƖƥƏ 
ƙƚƊƌƊ ƛƘƛƜƘƩƜ ƌ ƙƘƕƝơƏƗƒƒ ƌƘƑƖƘƐƗƘƛƜƒ ƚƊƛƙƚƘƛƜƚƊƗƩƜƦ 
ƚƏƔƕƊƖƗƝƨ ƒƗƞƘƚƖƊƠƒƨ ƌ ƒƗƞƘƚƖƊƠƒƘƗƗƘ- 
ƜƏƕƏƔƘƖƖƝƗƒƔƊƠƒƘƗƗƘƓ ƛƏƜƒ ƒƗƜƏƚƗƏƜ ƒ (ƒƕƒ) ƙƘƕƝơƊƜƦ ƎƘƛƜƝƙ Ɣ 
ƜƊƔƘƓ ƒƗƞƘƚƖƊƠƒƒ, ƚƊƑƖƏƣƊƜƦ ƙƚƏƎƕƘƐƏƗƒƩ Ƙ ƙƚƒƘƋƚƏƜƏƗƒƒ 
(ƚƏƊƕƒƑƊƠƒƒ) ƜƘƌƊƚƘƌ (ƚƊƋƘƜ, ƝƛƕƝƍ), ƒƖƝƣƏƛƜƌƏƗƗƥƟ ƙƚƊƌ ƌ 
ƒƗƞƘƚƖƊƠƒƘƗƗƘ-ƜƏƕƏƔƘƖƖƝƗƒƔƊƠƒƘƗƗƘƓ ƛƏƜƒ ƒƗƜƏƚƗƏƜ, 
ƘƛƝƣƏƛƜƌƕƩƜƦ ƙƘƒƛƔ ƒƗƞƘƚƖƊƠƒƒ Ƙ ƙƘƜƏƗƠƒƊƕƦƗƥƟ ƙƘƔƝƙƊƜƏƕƩƟ 
(ƙƚƘƎƊƌƠƊƟ) ƒ (ƒƕƒ) ƑƊƔƕƨơƊƜƦ ƛƎƏƕƔƒ.  

31 июля  
2020 года  
ƔƚƘƖƏ ƙƘƕƘƐƏƗƒƓ, 
ƔƘƜƘƚƥƏ ƌƛƜƝƙƊƨƜ 
ƌ ƛƒƕƝ ƌ ƋƘƕƏƏ 
ƙƘƑƎƗƨƨ ƎƊƜƝ

Изменения процедуры 
освобождения от НДС

ŹƘƎƚƘƋƗƏƏ ƛƖ. žƏƎƏƚƊƕƦƗƥƓ ƑƊƔƘƗ ƘƜ 31 ƒƨƕƩ 2020 ƍƘƎƊ Ǘ 265-žű

ŹƘƎƚƘƋƗƏƏ ƛƖ. ƙƘƛƜƊƗƘƌƕƏƗƒƏ ŭƕƊƌƗƘƍƘ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƍƘ ƛƊƗƒƜƊƚƗƘƍƘ 
ƌƚƊơƊ źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ ƘƜ 22 ƖƊƩ 2020 ƍƘƎƊ Ǘ 15

31 июля  
2020 года  
ƔƚƘƖƏ ƙƘƕƘƐƏƗƒƓ, 
ƔƘƜƘƚƥƏ ƌƛƜƝƙƊƨƜ 
ƌ ƛƒƕƝ ƌ ƋƘƕƏƏ 
ƙƘƑƎƗƨƨ ƎƊƜƝ

Новые правила рекламы 
и реализации 
никотинсодержащей 
продукции и устройств 
для нагревания табака

ŸƋƗƘƌƕƏƗƥ ƙƚƊƌƒƕƊ ƚƏƊƕƒƑƊƠƒƒ ƕƘƜƏƚƏƓƗƥƟ ƋƒƕƏƜƘƌ ƒ 
ƝƛƜƊƗƘƌƔƒ ƕƘƜƏƚƏƓƗƥƟ ƊƌƜƘƖƊƜƘƌ: ƌƏƎƏƗƒƏ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ƚƊƑƚƏƢƊƏƜƛƩ ƗƊ ƜƏƚƚƒƜƘƚƒƒ ƜƘƚƍƘƌƥƟ ƠƏƗƜƚƘƌ 
(ƔƘƖƙƕƏƔƛƘƌ) ƎƘƐƏ ƙƚƒ ƗƊƕƒơƒƒ ƌ ƗƒƟ ƎƏƜƛƔƒƟ, 
ƘƋƚƊƑƘƌƊƜƏƕƦƗƥƟ, ƖƏƎƒƠƒƗƛƔƒƟ ƒ ƚƏƕƒƍƒƘƑƗƥƟ 
ƘƚƍƊƗƒƑƊƠƒƓ.  

ŹƘƌƥƢƏƗƊ ƛƝƖƖƊ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ ƢƜƚƊƞƘƌ:

19 октября 
2020 года

Изменения правил 
продажи лотерейных 
билетов

ŹƘƎƚƘƋƗƏƏ ƛƖ. žƏƎƏƚƊƕƦƗƥƓ ƑƊƔƘƗ ƘƜ 20 ƒƨƕƩ 2020 ƍƘƎƊ Ǘ 242-žű

ŹƘƖƒƖƘ ƝƐƏ ƎƏƓƛƜƌƝƨƣƒƟ ƑƊƔƘƗƘƌ, ƘƍƚƊƗƒơƒƌƊƨƣƒƟ 
ƚƏƔƕƊƖƝ ƜƊƋƊƔƊ, ƌ ƝƔƊƑƊƗƗƝƨ ƎƊƜƏ ƜƊƔƐƏ ƌƛƜƝƙƊƏƜ ƌ ƛƒƕƝ 
ƑƊƙƚƏƜ ƗƊ ƚƏƔƕƊƖƝ ƒ ƛƜƒƖƝƕƒƚƘƌƊƗƒƏ ƙƚƘƎƊƐ ƝƛƜƚƘƓƛƜƌ ƎƕƩ 
ƙƘƜƚƏƋƕƏƗƒƩ ƗƒƔƘƜƒƗƛƘƎƏƚƐƊƣƏƓ ƙƚƘƎƝƔƠƒƒ, ƔƊƕƦƩƗƘƌ ƒ 
ƗƒƔƘƜƒƗƛƘƎƏƚƐƊƣƏƓ ƙƚƘƎƝƔƠƒƒ.  

ŷƘƌƥƏ ƝƛƜƚƘƓƛƜƌƊ ƎƕƩ ƗƊƍƚƏƌƊƗƒƩ ƜƊƋƊƔƊ ƋƝƎƝƜ 
ƔƕƊƛƛƒƞƒƠƒƚƘƌƊƜƦƛƩ ƔƊƔ mƝƛƜƚƘƓƛƜƌƊ ƎƕƩ ƙƘƜƚƏƋƕƏƗƒƩ 
ƗƒƔƘƜƒƗƛƘƎƏƚƐƊƣƏƓ ƙƚƘƎƝƔƠƒƒ}, Ɗ ƛƒƍƊƚƏƜƥ ƙƚƒƑƗƊƨƜƛƩ 
mƗƒƔƘƜƒƗƛƘƎƏƚƐƊƣƏƓ ƙƚƘƎƝƔƠƒƏƓ}.  

űƊƙƚƏƣƊƏƜƛƩ ƚƏƔƕƊƖƊ, ƋƏƛƙƕƊƜƗƘƏ ƚƊƛƙƚƘƛƜƚƊƗƏƗƒƏ ƒ 
ƙƘƐƏƚƜƌƘƌƊƗƒƏ ƜƊƔƒƟ ƝƛƜƚƘƓƛƜƌ ƒƕƒ ƘƚƍƊƗƒƑƊƠƒƩ 
ƙƚƘƖƘƊƔƠƒƓ, ƜƚƏƋƝƨƣƒƟ ƙƘƔƝƙƔƒ ƜƊƔƒƟ ƝƛƜƚƘƓƛƜƌ.  

Ŵ ƙƚƘƎƊƐƏ ƛƒƍƊƚƏƜ ƙƚƒƖƏƗƩƨƜƛƩ ƜƏ ƐƏ ƙƚƊƌƒƕƊ, ơƜƘ ƒ Ɣ 
ƜƊƋƊƔƝ: ƗƊ ƩƚƖƊƚƔƊƟ ƒ ƌƥƛƜƊƌƔƊƟ ƑƊƙƚƏƣƊƏƜƛƩ ƚƘƑƗƒơƗƊƩ 
ƙƚƘƎƊƐƊ ƙƝƜƏƖ ƚƊƑƌƘƑƗƘƓ ƒ ƚƊƑƗƘƛƗƘƓ ƜƘƚƍƘƌƕƒ, 
ƎƒƛƜƊƗƠƒƘƗƗƥƖ ƛƙƘƛƘƋƘƖ ƙƚƘƎƊƐƒ, ƛ ƒƛƙƘƕƦƑƘƌƊƗƒƏƖ 
ƊƌƜƘƖƊƜƘƌ ƒ ƒƗƥƖƒ ƛƙƘƛƘƋƊƖƒ. ŻƊƖƘƌƥƌƘƑ ƙƚƘƎƝƔƠƒƒ 
ƙƘƔƝƙƊƜƏƕƏƖ ƎƘƙƝƛƔƊƏƜƛƩ.  

ŹƘƎƚƘƋƗƏƏ ƛƖ. žƏƎƏƚƊƕƦƗƥƓ ƑƊƔƘƗ ƘƜ 31 ƒƨƕƩ 2020 ƍƘƎƊ Ǘ 303-žű
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źƘƛƛƒƓƛƔƒƓ ƚƥƗƘƔ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ

СТРАТЕГИЧЕСКИЙ ОТЧЕТ ОūƃИЕ СВЕДЕНИЯ РОССИЙСКИЙ РƅНОК ПРОДУКТОВОЙ РОЗНИƀƅ 01.  СТРАТЕГИЧЕСКИЙ ОТЧЕТ .  КОРПОРАТИВНОЕ УПРАВЛЕНИЕ02 03.  ФИНАНСОВАЯ ОТЧЕТНОСТЬ

https://x5.ru


ŸƙƚƏƎƏƕƏƗƥ ƘƛƗƘƌƥ ƝƛƜƊƗƘƌƕƏƗƒƩ ƒ ƘƠƏƗƔƒ ƙƚƒƖƏƗƏƗƒƩ 
ƛƘƎƏƚƐƊƣƒƟƛƩ ƌ ƗƘƚƖƊƜƒƌƗƥƟ ƙƚƊƌƘƌƥƟ ƊƔƜƊƟ ƜƚƏƋƘƌƊƗƒƓ, 
ƔƘƜƘƚƥƏ ƛƌƩƑƊƗƥ ƛ ƘƛƝƣƏƛƜƌƕƏƗƒƏƖ ƙƚƏƎƙƚƒƗƒƖƊƜƏƕƦƛƔƘƓ ƒ 
ƒƗƘƓ ƧƔƘƗƘƖƒơƏƛƔƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƘƠƏƗƔƊ ƛƘƋƕƨƎƏƗƒƩ 
ƔƘƜƘƚƥƟ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƌ ƚƊƖƔƊƟ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƍƘ ƔƘƗƜƚƘƕƩ 
(ƗƊƎƑƘƚƊ), ƖƝƗƒƠƒƙƊƕƦƗƘƍƘ ƔƘƗƜƚƘƕƩ, ƙƚƒƌƕƏơƏƗƒƩ Ɣ 
ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƘƓ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ, ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ 
ƕƒƠƏƗƑƒƓ ƒ ƒƗƥƟ ƚƊƑƚƏƢƏƗƒƓ, ƊƔƔƚƏƎƒƜƊƠƒƒ, ƘƠƏƗƔƒ 
ƛƘƘƜƌƏƜƛƜƌƒƩ ƙƚƘƎƝƔƠƒƒ, ƒƗƥƟ ƞƘƚƖ ƘƠƏƗƔƒ ƒ ƧƔƛƙƏƚƜƒƑƥ.  

ŹƏƚƏơƒƛƕƏƗƥ ƊƔƜƥ ƙƚƊƌƒƜƏƕƦƛƜƌƊ źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ, 
ƞƏƎƏƚƊƕƦƗƥƟ ƒƛƙƘƕƗƒƜƏƕƦƗƥƟ ƘƚƍƊƗƘƌ, ƘƚƍƊƗƘƌ 
ƒƛƙƘƕƗƒƜƏƕƦƗƘƓ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƘƓ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƓ ƌƕƊƛƜƒ 
źŻžŻź ƒ ŻŻŻź, ƙƘƎƕƏƐƊƣƒƏ ƊƗƗƝƕƒƚƘƌƊƗƒƨ. żƊƔƒƏ ƊƔƜƥ 
ƜƏƚƩƨƜ ƛƒƕƝ ƛ 1 ƩƗƌƊƚƩ 2021 ƍƘƎƊ.  

ŽƛƜƊƗƘƌƕƏƗƥ ƖƒƗƒƖƊƕƦƗƥƏ ƠƏƗƥ ƗƊ ƒƍƚƒƛƜƘƏ ƌƒƗƘ ƗƊ 
2021ǂ2026 ƍƘƎƥ.  

ŶƒƗƒƖƊƕƦƗƊƩ ƑƊƔƝƙƘơƗƊƩ ƠƏƗƊ (ƠƏƗƊ ƙƘƛƜƊƌƔƒ) ƎƕƩ 
ƙƚƘƒƑƌƘƎƒƜƏƕƏƓ ƒƍƚƒƛƜƘƍƘ ƌƒƗƊ ƝƛƜƊƗƘƌƕƏƗƊ ƌ ƚƊƑƖƏƚƏ 
118 ƚƝƋ. ƑƊ 0,75 ƕ ƍƘƜƘƌƘƓ ƙƚƘƎƝƔƠƒƒ.  

ŶƒƗƒƖƊƕƦƗƊƩ ƠƏƗƊ ƑƊƔƝƙƔƒ ƒƍƚƒƛƜƘƍƘ ƌƒƗƊ ƘƚƍƊƗƒƑƊƠƒƏƓ, 
ƘƛƝƣƏƛƜƌƒƌƢƏƓ ƑƊƔƝƙƔƝ ƜƊƔƘƓ ƙƚƘƎƝƔƠƒƒ Ɲ ƒƗƘƓ ƘƚƍƊƗƒƑƊƠƒƒ 
ƒƕƒ ƛƏƕƦƛƔƘƟƘƑƩƓƛƜƌƏƗƗƘƍƘ ƜƘƌƊƚƘƙƚƘƒƑƌƘƎƒƜƏƕƩ, 
ƝƛƜƊƗƊƌƕƒƌƊƏƜƛƩ ƌ ƚƊƑƖƏƚƏ 137 ƚƝƋ. ƑƊ 0,75 ƕ ƍƘƜƘƌƘƓ 
ƙƚƘƎƝƔƠƒƒ.  

ŶƒƗƒƖƊƕƦƗƊƩ ƚƘƑƗƒơƗƊƩ ƠƏƗƊ ƒƍƚƒƛƜƘƍƘ ƌƒƗƊ ƝƛƜƊƗƘƌƕƏƗƊ ƌ 
ƚƊƑƖƏƚƏ 169 ƚƝƋ. ƑƊ 0,75 ƕ ƍƘƜƘƌƘƓ ƙƚƘƎƝƔƠƒƒ.  

1 ноября  
2020 года 
ƔƚƘƖƏ ƙƘƕƘƐƏƗƒƓ, 
ƔƘƜƘƚƥƏ ƌƛƜƝƙƊƨƜ 
ƌ ƛƒƕƝ ƌ ƋƘƕƏƏ 
ƙƘƑƎƗƨƨ ƎƊƜƝ

Новые общие принципы 
нормативных правовых 
актов в отношении 
осуществления 
предпринимательской и 
иной Ƨкономической 
деятельности� отмена 
некоторых ранее введенных 
актов

1 января  
2021 года

Žстановление минимальных 
цен на игристое вино

ŹƘƎƚƘƋƗƏƏ ƛƖ. ƙƚƒƔƊƑ ŶƒƗƞƒƗƊ źƘƛƛƒƒ ƘƜ 7 ƘƔƜƩƋƚƩ 2020 ƍƘƎƊ Ǘ 232Ɨ

ŹƘƎƚƘƋƗƏƏ ƛƖ. žƏƎƏƚƊƕƦƗƥƓ ƑƊƔƘƗ ƘƜ 31 ƒƨƕƩ 2020 ƍƘƎƊ Ǘ 247-žű

1 января  
2021 года

Изменения 
санитарно-Ƨпидемиологич
еских правил и норм и 
порядка организации 
общественного питания

ŶƒƗƞƒƗ ƚƊƛƙƘƚƩƎƒƜƛƩ Ƙ ƙƘƌƥƢƏƗƒƒ ƖƒƗƒƖƊƕƦƗƥƟ 
ƘƜƙƝƛƔƗƥƟ, ƘƙƜƘƌƥƟ ƒ ƚƘƑƗƒơƗƥƟ ƠƏƗ ƗƊ ƊƕƔƘƍƘƕƦƗƥƏ 
ƗƊƙƒƜƔƒ ƛ 1 ƩƗƌƊƚƩ 2020 ƍƘƎƊ.  

ŶƒƗƒƖƊƕƦƗƊƩ ƚƘƑƗƒơƗƊƩ ƠƏƗƊ ƋƝƜƥƕƔƒ ƌƘƎƔƒ ƘƋƤƏƖƘƖ 0,5 ƕ 
ƒ ƔƚƏƙƘƛƜƦƨ 40� ƙƘƌƥƢƏƗƊ ƎƘ 243 ƚƝƋ., ƋƚƏƗƎƒ ǂ 324 ƚƝƋ., 
ƔƘƗƦƩƔƊ ǂ 446 ƚƝƋ.  

1 января  
2021 года

Повышение минимальных 
отпускных, оптовых и 
розничных цен на 
алкогольные напитки

ŹƘƎƚƘƋƗƏƏ ƛƖ. ƙƘƛƜƊƗƘƌƕƏƗƒƏ ŹƚƊƌƒƜƏƕƦƛƜƌƊ ƘƜ 12 ƗƘƩƋƚƩ 
2020 ƍƘƎƊ Ǘ 325 

ŹƚƏƎƘƛƜƊƌƕƏƗƒƏ ƎƘƔƝƖƏƗƜƘƌ, ƙƘƎƜƌƏƚƐƎƊƨƣƒƟ 
ƛƘƘƜƌƏƜƛƜƌƒƏ ƙƒƣƏƌƘƓ ƙƚƘƎƝƔƠƒƒ ƘƋƩƑƊƜƏƕƦƗƥƖ 
ƜƚƏƋƘƌƊƗƒƩƖ, ƗƏ ƜƚƏƋƝƏƜƛƩ ƙƚƒ ƚƏƊƕƒƑƊƠƒƒ ƍƘƜƘƌƥƟ ƋƕƨƎ, 
ƗƊƙƒƜƔƘƌ, ƔƝƕƒƗƊƚƗƥƟ ƒ ƔƘƗƎƒƜƏƚƛƔƒƟ ƒƑƎƏƕƒƓ, 
ƒƑƍƘƜƊƌƕƒƌƊƏƖƥƟ ƌ ƙƚƏƎƙƚƒƩƜƒƩƟ ƘƋƣƏƛƜƌƏƗƗƘƍƘ ƙƒƜƊƗƒƩ ƒ 
ƚƏƊƕƒƑƝƏƖƥƟ ƙƚƒ ƘƔƊƑƊƗƒƒ ƝƛƕƝƍ ƘƋƣƏƛƜƌƏƗƗƘƍƘ ƙƒƜƊƗƒƩ, 
ƔƊƔ ƗƊ ƖƏƛƜƏ ƒƑƍƘƜƘƌƕƏƗƒƩ, ƜƊƔ ƒ ƌƗƏ ƏƍƘ ƙƘ ƑƊƔƊƑƊƖ, ƌ ƜƘƖ 
ơƒƛƕƏ ƙƝƜƏƖ ƎƘƛƜƊƌƔƒ ƙƘƜƚƏƋƒƜƏƕƨ, ƙƚƘƎƊƐƒ ƗƊ ƌƥƗƘƛ, 
ƔƏƓƜƏƚƒƗƍƊ.  

ŮƘƙƝƛƔƊƏƜƛƩ ƌƘƑƖƘƐƗƘƛƜƦ ƌƏƎƏƗƒƩ ƍƒƍƒƏƗƒơƏƛƔƘƍƘ ƐƝƚƗƊƕƊ 
ƎƕƩ ƛƘƜƚƝƎƗƒƔƘƌ ƌ ƧƕƏƔƜƚƘƗƗƘƓ ƞƘƚƖƏ.  

ŻƘƌƖƏƛƜƗƊƩ ƙƏƚƏƌƘƑƔƊ (ƜƚƊƗƛƙƘƚƜƒƚƘƌƊƗƒƏ) 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƍƘ (ƙƒƣƏƌƘƍƘ) ƛƥƚƦƩ, ƙƘƕƝƞƊƋƚƒƔƊƜƘƌ ƒ 
ƍƘƜƘƌƘƓ ƙƒƣƏƌƘƓ ƙƚƘƎƝƔƠƒƒ ƎƘƙƝƛƔƊƏƜƛƩ ƙƚƒ ƝƛƕƘƌƒƒ 
ƗƊƕƒơƒƩ ƍƏƚƖƏƜƒơƏƛƔƘƓ ƝƙƊƔƘƌƔƒ, Ɗ ƜƊƔƐƏ ƙƚƒ ƛƘƋƕƨƎƏƗƒƒ 
ƜƏƖƙƏƚƊƜƝƚƗƘ-ƌƕƊƐƗƘƛƜƗƥƟ ƝƛƕƘƌƒƓ ƟƚƊƗƏƗƒƩ ƒ ƙƏƚƏƌƘƑƔƒ 
(ƜƚƊƗƛƙƘƚƜƒƚƘƌƊƗƒƩ)  

ŮƘƙƝƛƔƊƏƜƛƩ ƚƏƍƒƛƜƚƊƠƒƩ ƙƘƔƊƑƊƜƏƕƏƓ ƜƏƖƙƏƚƊƜƝƚƗƘƍƘ 
ƚƏƐƒƖƊ ƟƚƊƗƏƗƒƩ ƙƒƣƏƌƘƓ ƙƚƘƎƝƔƠƒƒ ƌ ƧƕƏƔƜƚƘƗƗƘƓ 
ƞƘƚƖƏ.  

ŹƘƎƚƘƋƗƏƏ ƛƖ. ƙƘƛƜƊƗƘƌƕƏƗƒƏ ŭƕƊƌƗƘƍƘ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƍƘ ƛƊƗƒƜƊƚƗƘƍƘ 
ƌƚƊơƊ źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ ƘƜ 27 ƘƔƜƩƋƚƩ 2020 ƍƘƎƊ Ǘ 32.
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ŸƋƚƊƣƏƗƒƏ ƍƕƊƌƗƘƍƘ 
ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ 
ƎƒƚƏƔƜƘƚƊ

ŽƌƊƐƊƏƖƥƏ ƔƘƕƕƏƍƒ, ƔƕƒƏƗƜƥ, 
ƊƔƠƒƘƗƏƚƥ ƒ ƙƊƚƜƗƏƚƥ�  

ŬƛƕƏƎƛƜƌƒƏ ƙƊƗƎƏƖƒƒ ƗƘƌƘƓ ƔƘƚƘƗƊƌƒƚƝƛƗƘƓ ƒƗƞƏƔƠƒƒ ƝƛƕƘƌƒƩ 
ƌƏƎƏƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ ƌ 2020 ƍƘƎƝ ƛƝƣƏƛƜƌƏƗƗƥƖ ƘƋƚƊƑƘƖ 
ƘƜƕƒơƊƕƒƛƦ ƘƜ ƗƊƢƒƟ ƘƐƒƎƊƗƒƓ. ŷƊƚƩƎƝ ƛ ƖƗƘƐƏƛƜƌƘƖ 
ƜƚƝƎƗƘƛƜƏƓ, ƛ ƔƘƜƘƚƥƖƒ Ɩƥ ƛƜƘƕƔƗƝƕƒƛƦ ƌƖƏƛƜƏ ƛ ƎƚƝƍƒƖƒ 
ƔƘƖƙƊƗƒƩƖƒ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ ƙƘ ƌƛƏƖƝ ƖƒƚƝ, ƎƕƩ ƗƊƛ ƧƜƘƜ 
ƍƘƎ ƜƊƔƐƏ ƘƑƗƊƖƏƗƘƌƊƕƛƩ ƘƙƏƚƏƐƊƨƣƒƖ ƚƘƛƜƘƖ ƒ ƚƊƑƌƒƜƒƏƖ 
ƠƒƞƚƘƌƥƟ ƗƊƙƚƊƌƕƏƗƒƓ ƋƒƑƗƏƛƊ X5. ŷƊƢƒ ƌƗƝƜƚƏƗƗƒƏ ƙƚƘƠƏƎƝƚƥ, 
ƖƏƟƊƗƒƑƖƥ ƔƘƗƜƚƘƕƩ ƚƒƛƔƘƌ ƒ ƎƏƠƏƗƜƚƊƕƒƑƘƌƊƗƗƊƩ ƖƘƎƏƕƦ 
ƝƙƚƊƌƕƏƗƒƩ ƎƘƔƊƑƊƕƒ ƛƌƘƨ ƝƛƜƘƓơƒƌƘƛƜƦ ƙƚƒ ƗƏƋƕƊƍƘƙƚƒƩƜƗƘƓ 
ƌƗƏƢƗƏƓ ƔƘƗƤƨƗƔƜƝƚƏ ƒ ƙƘƑƌƘƕƒƕƒ ſ5 ƌ ƙƘƕƗƘƓ ƖƏƚƏ 
ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƋƥƛƜƚƥƖ ƒƑƖƏƗƏƗƒƩƖ ƗƊ ƚƥƗƔƏ.  

Ɖ ƟƘƜƏƕ Ƌƥ ƙƘƋƕƊƍƘƎƊƚƒƜƦ ƌƛƏƟ ƛƘƜƚƝƎƗƒƔƘƌ ŴƘƖƙƊƗƒƒ, ƘƛƘƋƏƗƗƘ 
ƜƏƟ, ƔƜƘ ƘƋƏƛƙƏơƒƌƊƏƜ ƚƊƋƘƜƝ ƗƊƢƒƟ ƖƊƍƊƑƒƗƘƌ ƒ ƌƛƏƓ ƠƏƙƘơƔƒ 
ƙƘƛƜƊƌƘƔ, ƑƊ ƖƊƔƛƒƖƊƕƦƗƝƨ ƛƊƖƘƘƜƎƊơƝ, ƙƘƑƌƘƕƒƌƢƝƨ ſ5 
ƙƘƕƗƘƛƜƦƨ ƝƎƘƌƕƏƜƌƘƚƒƜƦ ƚƊƛƜƝƣƒƓ ƙƘƔƝƙƊƜƏƕƦƛƔƒƓ ƛƙƚƘƛ ƌ 
ƙƏƚƒƘƎ ƔƊƚƊƗƜƒƗƊ ƌ ƖƊƏǂƒƨƕƏ 2020 ƍƘƎƊ ƒ ƌ ƎƊƕƦƗƏƓƢƏƖ, ƌ 
ƝƛƕƘƌƒƩƟ ƎƏƓƛƜƌƒƩ ƛƜƚƘƐƊƓƢƒƟ ƖƏƚ ƋƏƑƘƙƊƛƗƘƛƜƒ ƒ ƑƊƣƒƜƥ 
ƑƎƘƚƘƌƦƩ ƗƊƛƏƕƏƗƒƩ. X5 ƙƚƘƎƘƕƐƒƕƊ ƛƌƘƏ ƎƌƒƐƏƗƒƏ ƙƘ ƙƝƜƒ 
ƚƘƛƜƊ, ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ ƒ ƙƘƌƥƢƏƗƒƩ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƌƘ ƌƛƏƟ ƞƘƚƖƊƜƊƟ ƒ ƛƜƚƝƔƜƝƚƗƥƟ ƙƘƎƚƊƑƎƏƕƏƗƒƩƟ, 
ƗƏƛƖƘƜƚƩ ƗƊ ƛƕƘƐƗƝƨ ƚƥƗƘơƗƝƨ ƔƘƗƤƨƗƔƜƝƚƝ.   

ŭŵŪŬŷƅų ŲŻŹŸŵŷŲżůŵƆŷƅų 
ŮŲźůŴżŸź

Игорь Шехтерман 
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ŸƋƚƊƣƏƗƒƏ ƍƕƊƌƗƘƍƘ ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ
Ŭ 2020 ƍƘƎƝ Ɩƥ Ɲƛƒƕƒƕƒ ƗƊƢ ƞƘƔƝƛ ƗƊ ƝƛƜƘƓơƒƌƘƏ ƚƊƑƌƒƜƒƏ 
(ESG). X5 ƙƚƏƎƛƜƊƌƒƕƊ ƗƘƌƥƏ ƛƚƏƎƗƏƛƚƘơƗƥƏ ƠƏƕƒ ƌ ƛƞƏƚƏ 
ESG, ƎƘƛƜƒƐƏƗƒƏ ƔƘƜƘƚƥƟ ƑƊƙƕƊƗƒƚƘƌƊƗƘ ƗƊ 2023 ƍƘƎ, Ɗ 
ƜƊƔƐƏ ƋƘƕƏƏ ƎƘƕƍƘƛƚƘơƗƥƏ ƠƏƕƏƌƥƏ ƙƘƔƊƑƊƜƏƕƒ ƎƘ 2030 
ƍƘƎƊ (ƛƖ. ƛ. 121ǂ144). Ŷƥ ƙƘƌƥƛƒƕƒ ƔƊơƏƛƜƌƘ ƘƠƏƗƔƒ ƌƥƋƚƘƛƘƌ 
ƝƍƕƏƔƒƛƕƘƍƘ ƍƊƑƘƌ, ƘƋƚƊƑƝƨƣƒƟƛƩ ƌ ƚƏƑƝƕƦƜƊƜƏ ƗƊƢƏƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ, ƒ ƜƘƍƘ, ơƜƘ ſ5 ƖƘƐƏƜ ƛƎƏƕƊƜƦ ƎƕƩ ƛƗƒƐƏƗƒƩ 
ƝƎƏƕƦƗƘƍƘ ƙƘƔƊƑƊƜƏƕƩ ƌƥƋƚƘƛƘƌ ƗƊ ƔƌƊƎƚƊƜƗƥƓ ƖƏƜƚ 
ƜƘƚƍƘƌƘƓ ƙƕƘƣƊƎƒ. Ŭ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ, ƌ ƚƊƖƔƊƟ ƛƌƩƑƊƗƗƘƍƘ 
ƛ ƔƕƒƖƊƜƘƖ ƙƚƘƏƔƜƊ, Ɩƥ ƒƑƝơƊƏƖ ƌƘƑƖƘƐƗƘƛƜƦ 
ƒƛƙƘƕƦƑƘƌƊƗƒƩ ƧƔƘƕƘƍƒơƏƛƔƒ ơƒƛƜƘƓ (ƛƘƕƗƏơƗƘƓ) ƧƗƏƚƍƒƒ ƌ 
ƟƘƎƏ ƛƔƕƊƎƛƔƒƟ ƘƙƏƚƊƠƒƓ. Ɖ ƚƊƎ ƘƜƖƏƜƒƜƦ ƑƗƊơƒƖƥƓ 
ƙƚƘƍƚƏƛƛ ƌ ƚƊƋƘƜƏ ƙƘ ƌƗƏƎƚƏƗƒƨ ƠƏƕƏƓ ƝƛƜƘƓơƒƌƘƍƘ 
ƚƊƑƌƒƜƒƩ ƌƘ ƌƛƏ ƊƛƙƏƔƜƥ ƗƊƢƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƊƔƜƒƌƗƘƏ 
ƝơƊƛƜƒƏ ƌ ƧƜƘƖ ƙƚƘƠƏƛƛƏ ƌƛƏƟ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ ƌ 
ƕƒƠƏ ƙƘƔƝƙƊƜƏƕƏƓ, ƛƘƜƚƝƎƗƒƔƘƌ, ƙƘƛƜƊƌƣƒƔƘƌ, 
ƙƚƏƎƛƜƊƌƒƜƏƕƏƓ ƘƚƍƊƗƘƌ ƌƕƊƛƜƒ ƒ ƒƗƌƏƛƜƘƚƘƌ.  

Ŭ 2020 ƍƘƎƝ ƘƋƣƒƓ ƘƋƤƏƖ ƒƗƌƏƛƜƒƠƒƓ ŴƘƖƙƊƗƒƒ ƛƘƛƜƊƌƒƕ 
89,9 ƖƕƚƎ ƚƝƋ., ƒƕƒ 4,5� ƘƜ ƛƝƖƖƥ ƌƥƚƝơƔƒ ƑƊ ƍƘƎ. ŻƜƚƝƔƜƝƚƊ 
ƗƊƢƒƟ ƒƗƌƏƛƜƒƠƒƓ ƖƏƗƩƏƜƛƩ ƌ ƛƜƘƚƘƗƝ ƝƌƏƕƒơƏƗƒƩ ƎƘƕƒ 
ƔƊƙƒƜƊƕƦƗƥƟ ƚƊƛƟƘƎƘƌ ƗƊ ƚƏƔƘƗƛƜƚƝƔƠƒƨ ƒ ƒƗƥƏ, ƗƏ 
ƛƌƩƑƊƗƗƥƏ ƛ ƖƊƍƊƑƒƗƊƖƒ ƙƚƘƏƔƜƥ, ƌ ƜƘƖ ơƒƛƕƏ ƙƚƒƘƋƚƏƜƏƗƒƏ 
ƗƏƋƘƕƦƢƒƟ ƙƚƘƒƑƌƘƎƒƜƏƕƏƓ ƍƘƜƘƌƥƟ ƋƕƨƎ ƒ ƒƗƌƏƛƜƒƠƒƒ ƌ 
ƗƊƢƝ ƗƘƌƝƨ ƖƏƎƒƊƙƕƊƜƞƘƚƖƝ. Ŷƥ ƘƛƝƣƏƛƜƌƕƩƕƒ 
ƞƒƗƊƗƛƒƚƘƌƊƗƒƏ ƗƊƢƒƟ ƒƗƌƏƛƜƒƠƒƓ ƌ ƘƛƗƘƌƗƘƖ ƑƊ ƛơƏƜ 
ƘƙƏƚƊƠƒƘƗƗƘƍƘ ƎƏƗƏƐƗƘƍƘ ƙƘƜƘƔƊ ƒ ƒƛƙƘƕƦƑƘƌƊƕƒ ƗƊƢ 
ƋƊƕƊƗƛƘƌƥƓ ƙƘƜƏƗƠƒƊƕ ƒ ƛƕƘƐƒƌƢƝƨƛƩ ƔƘƗƤƨƗƔƜƝƚƝ ƗƒƑƔƒƟ 
ƛƜƊƌƘƔ ƎƕƩ ƌƥƙƕƊƜƥ ƎƒƌƒƎƏƗƎƘƌ ƌ ƎƘƛƜƊƜƘơƗƘƖ ƘƋƤƏƖƏ.  

Ŭ IV ƔƌƊƚƜƊƕƏ 2020 ƍƘƎƊ ƌ ƘƜƌƏƜ ƗƊ ƚƘƛƜ ƌƘƕƊƜƒƕƦƗƘƛƜƒ ƗƊ 
ƞƒƗƊƗƛƘƌƥƟ ƚƥƗƔƊƟ ſ5 ƙƏƚƏƛƖƘƜƚƏƕƊ ƛƌƘƨ ƎƒƌƒƎƏƗƎƗƝƨ 
ƙƘƕƒƜƒƔƝ, ƌƌƏƎƩ ƙƚƘƖƏƐƝƜƘơƗƥƏ ƌƥƙƕƊƜƥ ƗƊ ƘƛƗƘƌƏ 
ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ ŴƘƖƙƊƗƒƒ ƑƊ 9 ƖƏƛƩƠƏƌ. Ŭ 
ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƗƘƌƘƓ ƎƒƌƒƎƏƗƎƗƘƓ ƙƘƕƒƜƒƔƘƓ ƋƊƑƘƓ ƎƕƩ 
ƚƊƛơƏƜƊ ƎƒƌƒƎƏƗƎƘƌ ƩƌƕƩƏƜƛƩ ƘƙƏƚƊƠƒƘƗƗƥƓ ƎƏƗƏƐƗƥƓ 
ƙƘƜƘƔ, Ɗ ƙƘƚƘƍƘƌƥƖ ƑƗƊơƏƗƒƏƖ ƎƕƩ ƌƥƙƕƊƜƥ ƎƒƌƒƎƏƗƎƘƌ ǂ 
ƘƜƗƘƢƏƗƒƏ ơƒƛƜƘƍƘ ƎƘƕƍƊ Ɣ EBITDA (ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ 
(IFRS) 16) ƗƊ ƝƚƘƌƗƏ ƗƒƐƏ 2,0Ɵ ƗƊ ƔƘƗƏƠ ƍƘƎƊ, ƑƊ ƔƘƜƘƚƥƓ 
ƙƚƏƎƙƘƕƊƍƊƏƜƛƩ ƌƥƙƕƊƜƊ ƎƒƌƒƎƏƗƎƘƌ, ƛ ƝơƏƜƘƖ ƚƊƑƕƒơƗƥƟ 
ƞƊƔƜƘƚƘƌ, ƌ ƜƘƖ ơƒƛƕƏ ƜƏƖƙƘƌ ƚƘƛƜƊ ŴƘƖƙƊƗƒƒ, 
ƙƘƜƚƏƋƗƘƛƜƏƓ ƌ ƔƊƙƒƜƊƕƏ ƒ ƙƘƔƊƑƊƜƏƕƏƓ ƙƚƒƋƥƕƒ ƗƊ 
ƔƊƙƒƜƊƕ.  

ŷƏƛƖƘƜƚƩ ƗƊ ƌƗƝƢƒƜƏƕƦƗƝƨ ƒƗƌƏƛƜƒƠƒƘƗƗƝƨ ƙƚƘƍƚƊƖƖƝ, 
ƚƏƊƕƒƑƘƌƊƗƗƝƨ ƌ 2020 ƍƘƎƝ, ƘƜƗƘƢƏƗƒƏ ơƒƛƜƘƍƘ ƎƘƕƍƊ Ɣ 
EBITDA ŴƘƖƙƊƗƒƒ ƙƘ ƛƘƛƜƘƩƗƒƨ ƗƊ ƔƘƗƏƠ ƍƘƎƊ ƘƛƜƊƕƘƛƦ ƗƊ 
ƔƘƖƞƘƚƜƗƘƖ ƝƚƘƌƗƏ 1,67Ɵ, ƒ Ɩƥ ƝƌƏƕƒơƒƕƒ ƘƋƣƝƨ ƛƝƖƖƝ 
ƎƒƌƒƎƏƗƎƗƥƟ ƌƥƙƕƊƜ ƑƊ 2020 ƍƘƎ ƎƘ 50 ƖƕƚƎ ƚƝƋ. (184,13 ƚƝƋ. 
ƑƊ ŭŮź), ơƜƘ ƗƊ 67� ƋƘƕƦƢƏ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 2019 ƍƘƎƘƖ.  

Ŷƥ ƛƘƟƚƊƗƒƕƒ ƕƒƎƏƚƛƜƌƘ ƙƘ ƜƏƖƙƊƖ ƚƘƛƜƊ ƌƥƚƝơƔƒ 
ƘƜƗƘƛƒƜƏƕƦƗƘ ƎƚƝƍƒƟ ƘƛƗƘƌƗƥƟ ƒƍƚƘƔƘƌ ƒ ƎƘƙƘƕƗƒƜƏƕƦƗƘ 
ƝƌƏƕƒơƒƕƒ ƚƊƑƗƒƠƝ ƌ ƌƥƚƝơƔƏ ƌ ƊƋƛƘƕƨƜƗƘƖ ƌƥƚƊƐƏƗƒƒ ƛ 
ƔƊƐƎƥƖ ƒƑ ƙƩƜƒ ƗƊƢƒƟ ƋƕƒƐƊƓƢƒƟ ƔƘƗƔƝƚƏƗƜƘƌ ƌ ƛƏƍƖƏƗƜƏ 
ƜƚƊƎƒƠƒƘƗƗƘƓ (ƘƞƕƊƓƗ) ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ.  

Ŷƥ ƛƜƊƕƒ ƕƒƎƏƚƘƖ ƚƥƗƔƊ ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƒ ƙƚƘƎƝƔƜƊƖƒ 
ƙƒƜƊƗƒƩ, ƑƊƌƘƏƌƊƌ ƎƘƕƨ ƌ ƚƊƑƖƏƚƏ 13�, ƙƚƒ ƧƜƘƖ ƛƘƌƘƔƝƙƗƥƓ 
ƘƋƘƚƘƜ (GMV) ƗƊƢƒƟ ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ ƚƊƛƜƏƜ ƋƥƛƜƚƏƏ, ơƏƖ 
ƚƥƗƘƔ ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƒ ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ ƌ ƠƏƕƘƖ.  

ūƥƕƒ ƑƊƙƝƣƏƗƥ ƖƘƋƒƕƦƗƥƏ ƙƚƒƕƘƐƏƗƒƩ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ 
ƎƕƩ ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ} ƒ mŹƏƚƏƔƚƏƛƜƘƔ}, Ɗ ơƒƛƕƘ ƒƟ 
ƛƔƊơƒƌƊƗƒƓ ƌ 2020 ƍƘƎƝ ƛƘƛƜƊƌƒƕƘ 3,8 ƖƕƗ ƚƊƑ (ƋƏƑ ƝơƏƜƊ 
mŸƔƘƕƘ}).  

Ŷƥ ƘƋƏƛƙƏơƒƕƒ ƛƜƊƋƒƕƦƗƘƏ ƔƊơƏƛƜƌƘ ƝƛƕƝƍ ƌ ƖƊƍƊƑƒƗƊƟ ƒ ƚƏƑƔƘ 
ƝƌƏƕƒơƒƕƒ ƘƋƤƏƖ ƘƗƕƊƓƗ-ƙƚƘƎƊƐ ƌƘ ƌƚƏƖƩ ƙƊƗƎƏƖƒƒ.  

ŹƘƎƊƌƕƩƨƣƏƏ ƋƘƕƦƢƒƗƛƜƌƘ ƗƊƢƒƟ ƖƊƍƊƑƒƗƘƌ ƗƏ ƜƘƕƦƔƘ 
ƙƚƘƎƘƕƐƒƕƒ ƙƘƕƗƘƠƏƗƗƝƨ ƚƊƋƘƜƝ ƌ ƙƏƚƒƘƎ ƔƊƚƊƗƜƒƗƊ, 
ƛƌƩƑƊƗƗƘƍƘ ƛ COVID-19, ƗƘ ƜƊƔƐƏ ƗƊƚƊƛƜƒƕƒ ƘƋƤƏƖƥ ƙƚƘƎƊƐ ƒ 
ƎƘƛƜƊƌƔƒ ƗƊ ƋƊƑƏ ƗƊƢƏƓ ƠƏƙƘơƔƒ ƙƘƛƜƊƌƘƔ.  

Ŷƥ ƎƘƋƒƕƒƛƦ ƚƘƛƜƊ ƌƥƚƝơƔƒ ƛƌƏƚƟ ƑƊƙƕƊƗƒƚƘƌƊƗƗƘƍƘ ƌ 
ƋƨƎƐƏƜƏ ƝƚƘƌƗƩ ƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ǂ ƗƊ ƠƏƕƏƌƘƖ ƝƚƘƌƗƏ ƒ 
ƛƖƘƍƕƒ ƔƘƖƙƏƗƛƒƚƘƌƊƜƦ ƛƌƩƑƊƗƗƥƏ ƛ ƙƊƗƎƏƖƒƏƓ 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƚƊƛƟƘƎƥ ƌ ƚƊƑƖƏƚƏ 3,5 ƖƕƚƎ ƚƝƋ. ƑƊ ƛơƏƜ 
ƙƘƌƥƢƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƙƘƕƘƐƒƜƏƕƦƗƘƍƘ 
ƧƞƞƏƔƜƊ ƘƜ ƠƒƞƚƘƌƒƑƊƠƒƒ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ ƒ ƙƚƘƠƏƛƛƘƌ 
ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ.  

Ŷƥ ƛƘƟƚƊƗƒƕƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ 
(IFRS) 16 ƗƊ ƝƚƘƌƗƏ 7,3� ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƗƊƢƏƓ ƛƜƚƊƜƏƍƒơƏƛƔƘƓ 
ƠƏƕƦƨ ƘƛƜƊƌƊƜƦƛƩ ƗƊ ƝƚƘƌƗƏ ƌƥƢƏ 7�.  

Ŷƥ ƛƘƟƚƊƗƒƕƒ ƙƘƕƘƐƒƜƏƕƦƗƝƨ ƎƒƗƊƖƒƔƝ ƌ ƌƘƙƚƘƛƊƟ 
ƛƘƔƚƊƣƏƗƒƩ ƜƏƔƝơƏƛƜƒ ƔƊƎƚƘƌ ƒ ƙƘƌƥƢƏƗƒƩ 
ƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƒ ƜƚƝƎƊ: ƜƏƔƝơƏƛƜƦ ƔƊƎƚƘƌ ƛƗƒƑƒƕƊƛƦ ƗƊ 11 ƙ. 
ƙ. ƎƘ 37,9�, Ɗ ƛƚƏƎƗƩƩ ƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƦ ƜƚƝƎƊ ƙƘƌƥƛƒƕƊƛƦ 
ƗƊ 3,3�.  

Ŭ 2020 ƍƘƎƝ Ɩƥ ƙƚƘƎƘƕƐƒƕƒ ƒƗƌƏƛƜƒƚƘƌƊƜƦ ƌ ƠƏƗƝ ƛƘƍƕƊƛƗƘ 
ƗƊƢƏƖƝ ƙƏƚƌƘƗƊơƊƕƦƗƘƖƝ ƙƕƊƗƝ ƒ ƙƘƎƎƏƚƐƒƌƊƕƒ ƙƘƔƝƙƊƜƏƕƏƓ 
ƗƊ ƙƚƘƜƩƐƏƗƒƒ ƌƛƏƍƘ ƙƏƚƒƘƎƊ ƙƊƗƎƏƖƒƒ ƎƘƙƘƕƗƒƜƏƕƦƗƥƖƒ 
ƠƏƗƘƌƥƖƒ ƒƗƌƏƛƜƒƠƒƩƖƒ ƒ ƙƚƘƖƘƊƔƠƒƩƖƒ, ƎƊƐƏ ƔƘƍƎƊ ƗƊƢƒ 
ƖƊƍƊƑƒƗƥ ƙƘƕƦƑƘƌƊƕƒƛƦ ƌƥƛƘƔƒƖ ƛƙƚƘƛƘƖ ƒ ƌ ƛƜƒƖƝƕƒƚƘƌƊƗƒƒ 
ƎƘƙƘƕƗƒƜƏƕƦƗƘƍƘ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ ƜƚƊƞƒƔƊ ƗƏ ƋƥƕƘ 
ƗƏƘƋƟƘƎƒƖƘƛƜƒ. Ŷƥ ƛơƒƜƊƕƒ ƧƜƒ ƖƏƚƥ ƛƘƠƒƊƕƦƗƘ 
ƘƜƌƏƜƛƜƌƏƗƗƥƖƒ, ƝơƒƜƥƌƊƩ ƌƕƒƩƗƒƏ ƙƊƗƎƏƖƒƒ COVID-19 ƗƊ 
ƎƘƟƘƎƥ ƙƘƜƚƏƋƒƜƏƕƏƓ.  

Ŷƥ ƙƚƘƎƘƕƐƒƕƒ ƌƗƏƎƚƏƗƒƏ ƗƘƌƥƟ ƔƘƗƠƏƙƠƒƓ ƒ ƠƏƗƗƘƛƜƗƥƟ 
ƙƚƏƎƕƘƐƏƗƒƓ ƌ ƞƘƚƖƊƜƊƟ mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƒ 
ƛƝƙƏƚƖƊƚƔƏƜƘƌ, ƙƚƘƌƏƎƩ ƚƏƔƘƗƛƜƚƝƔƠƒƨ 628 ƜƘƚƍƘƌƥƟ ƜƘơƏƔ 
(583 mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƒ 45 ƛƝƙƏƚƖƊƚƔƏƜƘƌ), ƌ ƚƏƑƝƕƦƜƊƜƏ 
ơƏƍƘ ƗƊ ƔƘƗƏƠ ƍƘƎƊ ƌ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƚƊƋƘƜƊƕƒ 12� 
ƛƝƙƏƚƖƊƚƔƏƜƘƌ mŹƏƚƏƔƚƏƛƜƘƔ} ƒ 13� ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ}. 
ŸƋƗƘƌƕƏƗƗƥƏ ƖƊƍƊƑƒƗƥ ƙƚƘƎƘƕƐƒƕƒ ƎƏƖƘƗƛƜƚƒƚƘƌƊƜƦ 
ƌƥƛƘƔƝƨ ƎƒƗƊƖƒƔƝ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƒ ƒƗƎƏƔƛƊ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ ƌ ƛƚƊƌƗƏƗƒƒ ƛ ƙƚƏƎƥƎƝƣƒƖƒ 
ƔƘƗƠƏƙƠƒƩƖƒ.  

ŷƊƢ ƛƏƚƌƒƛ ƎƘƛƜƊƌƔƒ ƒƗƜƏƚƗƏƜ-ƑƊƔƊƑƘƌ 5Post ƝƛƙƏƢƗƘ 
ƑƊƌƏƚƢƒƕ ƍƘƎ ƔƊƔ ƛƊƖƘƛƜƘƩƜƏƕƦƗƘƏ ƙƘƎƚƊƑƎƏƕƏƗƒƏ ƋƒƑƗƏƛƊ, 
ƘƋƏƛƙƏơƒƌ ƎƘƛƜƊƌƔƝ 6,8 ƖƕƗ ƙƘƛƥƕƘƔ ƒƑ ƒƗƜƏƚƗƏƜ-ƖƊƍƊƑƒƗƘƌ 
ơƏƚƏƑ ƛƌƘƨ ƛƏƜƦ, ƗƊƛơƒƜƥƌƊƨƣƝƨ 4 518 ƙƘƛƜƊƖƊƜƘƌ ƒ 11 937 
ƙƝƗƔƜƘƌ ƌƥƎƊơƒ ƑƊƔƊƑƘƌ ƌ ƖƊƍƊƑƒƗƊƟ ſ5, ƙƚƒ ƧƜƘƖ ƜƘƕƦƔƘ ƌ 
ƎƏƔƊƋƚƏ ƋƥƕƘ ƌƥƎƊƗƘ 1,5 ƖƕƗ ƙƘƛƥƕƘƔ.  

Ŷƥ ƑƊƙƝƛƜƒƕƒ ƊƍƚƏƍƊƜƘƚ ƒ ƍƒƙƏƚƕƘƔƊƕƦƗƥƓ ƛƏƚƌƒƛ ƎƘƛƜƊƌƔƒ 
ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ mŸƔƘƕƘ}, ƚƊƑƌƒƜƒƏ ƔƘƜƘƚƘƍƘ 
ƙƚƘƎƘƕƐƒƜƛƩ ƌ 2021 ƍƘƎƝ ƑƊ ƛơƏƜ ƙƊƚƜƗƏƚƛƜƌƊ ƛ ƔƘƖƙƊƗƒƩƖƒ 
ƛƏƍƖƏƗƜƊ +oReCa ƒ ƗƏƙƚƘƎƝƔƜƘƌƥƖƒ ƚƒƜƏƓƕƏƚƊƖƒ.  

ŹƚƘƎƘƕƐƒƕƊƛƦ ƗƊơƊƜƊƩ ƌ 2019 ƍƘƎƝ ƜƚƊƗƛƞƘƚƖƊƠƒƩ ƞƘƚƖƊƜƊ 
ƍƒƙƏƚƖƊƚƔƏƜƘƌ, ƒ ơƒƛƕƘ ƖƊƍƊƑƒƗƘƌ mŴƊƚƝƛƏƕƦ} ƛƘƔƚƊƜƒƕƘƛƦ ƗƊ 
35. 25 ƖƊƍƊƑƒƗƘƌ Ƌƥƕƒ ƙƏƚƏƎƊƗƥ ƜƘƚƍƘƌƘƓ ƛƏƜƒ 
mŹƏƚƏƔƚƏƛƜƘƔ}.  

Ŷƥ ƘƜƔƚƥƕƒ ƖƊƍƊƑƒƗƥ ƌ ƙƏƚƛƙƏƔƜƒƌƗƘƖ ƚƥƗƘơƗƘƖ ƛƏƍƖƏƗƜƏ 
ƐƏƛƜƔƒƟ ƎƒƛƔƊƝƗƜƏƚƘƌ ƙƘƎ ƗƘƌƥƖ ƋƚƏƗƎƘƖ mƁƒƐƒƔ}. ŹƏƚƌƥƏ 
ƚƏƑƝƕƦƜƊƜƥ ƒƟ ƚƊƋƘƜƥ ƌƛƏƕƩƨƜ ƘƙƜƒƖƒƑƖ.  

Ŷƥ ƙƚƘƎƘƕƐƒƕƒ ƠƒƞƚƘƌƝƨ ƜƚƊƗƛƞƘƚƖƊƠƒƨ ƗƊƢƏƍƘ ƋƒƑƗƏƛƊ, 
ƙƘƕƘƐƒƜƏƕƦƗƥƓ ƧƞƞƏƔƜ ƔƘƜƘƚƘƓ ƗƊ ƙƘƔƊƑƊƜƏƕƦ EBITDA 
ŴƘƖƙƊƗƒƒ ƌ 2020 ƍƘƎƝ ƛƘƛƜƊƌƒƕ 7 ƖƕƚƎ ƚƝƋ.  

X5 ƝƜƌƏƚƎƒƕƊ ƛƚƏƎƗƏƛƚƘơƗƥƏ ƒ ƎƘƕƍƘƛƚƘơƗƥƏ ƠƏƕƒ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, ƛƘƛƚƏƎƘƜƘơƒƌƢƒƛƦ ƗƊ ƜƚƏƟ ƘƛƗƘƌƗƥƟ 
ƗƊƙƚƊƌƕƏƗƒƩƟ ƚƊƋƘƜƥ: ƛƗƒƐƏƗƒƏ ƌƥƋƚƘƛƘƌ CO2, ƝƙƚƊƌƕƏƗƒƏ 
ƘƜƟƘƎƊƖƒ ƒ ƛƘƠƒƊƕƦƗƘƏ ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƖƏƛƜƗƥƖ 
ƗƊƛƏƕƏƗƒƏƖ.  

Ŭ 2020 ƍƘƎƝ ŴƘƖƙƊƗƒƩ ƙƚƘƒƑƌƏƕƊ ƎƌƏ ƌƥƙƕƊƜƥ ƎƒƌƒƎƏƗƎƘƌ, ƌ 
ƜƘƖ ơƒƛƕƏ ƙƏƚƌƝƨ ƙƚƘƖƏƐƝƜƘơƗƝƨ ƌƥƙƕƊƜƝ ƎƒƌƒƎƏƗƎƘƌ ƑƊ 9 
ƖƏƛƩƠƏƌ, ƔƘƜƘƚƊƩ ƋƥƕƊ ƘƛƝƣƏƛƜƌƕƏƗƊ ƌ ƎƏƔƊƋƚƏ ƛ ƝơƏƜƘƖ 
ƌƥƛƘƔƒƟ ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ ƒ ƎƏƗƏƐƗƥƟ ƙƘƛƜƝƙƕƏƗƒƓ ƑƊ 
ƙƏƚƌƥƏ Ɯƚƒ ƔƌƊƚƜƊƕƊ ƞƒƗƊƗƛƘƌƘƍƘ ƍƘƎƊ.   

żƊƔ, ƌƥƚƝơƔƊ ƌƥƚƘƛƕƊ ƗƊ 14,1� ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 2019 
ƍƘƎƘƖ ƎƘ 1,98 ƜƚƕƗ ƚƝƋ., Ɗ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA 
ƛƘƛƜƊƌƒƕƊ 7,3�, ơƜƘ ƛƘƘƜƌƏƜƛƜƌƝƏƜ ƌƗƝƜƚƏƗƗƏƖƝ 
ƠƏƕƏƌƘƖƝ ƙƘƔƊƑƊƜƏƕƨ. ŬƥƚƝơƔƊ ƘƗƕƊƓƗ-ƋƒƑƗƏƛƘƌ ſ5, 
ƌƔƕƨơƊƩ ƖƊƚƔƏƜƙƕƏƓƛ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƝ ƒƑ ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ} ƒ 
mŹƏƚƏƔƚƏƛƜƘƔ}, Ɗ ƜƊƔƐƏ ƛƏƚƌƒƛ 5Post ƎƕƩ ƎƘƛƜƊƌƔƒ 
ƑƊƔƊƑƘƌ ƒƑ ƒƗƜƏƚƗƏƜ-ƖƊƍƊƑƒƗƘƌ ƒ ƖƊƚƔƏƜƙƕƏƓƛƘƌ 
ƙƊƚƜƗƏƚƘƌ, ƌƥƚƘƛƕƊ ƗƊ 362� ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ 
ƎƘ 20 ƖƕƚƎ ƚƝƋ. ƒ ƛƘƛƜƊƌƒƕƊ 1,0� ƘƜ ƘƋƣƏƓ 
ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƌƥƚƝơƔƒ ŭƚƝƙƙƥ ƑƊ 2020 ƍƘƎ (1,6� 
ǂ ƌ IV ƔƌƊƚƜƊƕƏ 2020 ƍƘƎƊ). ŻƘƌƘƔƝƙƗƥƓ ƘƋƘƚƘƜ (GMV) 
ƌƛƏƟ ƠƒƞƚƘƌƥƟ ƛƏƚƌƒƛƘƌ ƛƘƛƜƊƌƒƕ 22 ƖƕƚƎ ƚƝƋ., Ɗ ơƒƛƕƘ 
ƌƥƙƘƕƗƏƗƗƥƟ ƘƗƕƊƓƗ-ƑƊƔƊƑƘƌ ƌƥƚƘƛƕƘ ƎƘ 7,9 ƖƕƗ ƙƘ 
ƛƚƊƌƗƏƗƒƨ ƛ 1,4 ƖƕƗ ƑƊƔƊƑƘƌ ƍƘƎƘƖ ƚƊƗƏƏ. ūƕƊƍƘƎƊƚƩ 
ƛƜƘƕƦ ƎƒƗƊƖƒơƗƘƖƝ ƚƘƛƜƝ Ɩƥ ƎƘƙƘƕƗƒƜƏƕƦƗƘ ƝƔƚƏƙƒƕƒ 
ƕƒƎƏƚƛƜƌƘ ƌ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƚƘƑƗƒƠƏ, ƝƌƏƕƒơƒƌ 
ƛƌƘƨ ƚƥƗƘơƗƝƨ ƎƘƕƨ ƎƘ 12,8�, Ɗ ƜƊƔƐƏ ƌƙƏƚƌƥƏ 
ƑƊƗƩƕƒ ƕƒƎƒƚƝƨƣƒƏ ƙƘƑƒƠƒƒ ƗƊ ƚƘƛƛƒƓƛƔƘƖ ƚƥƗƔƏ 
ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƒ ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ, ƍƎƏ ƗƊƢƊ ƎƘƕƩ 
ƛƘƛƜƊƌƕƩƏƜ 13�.  

Ŭ 2020 ƍƘƎƝ ƙƚƘƎƘƕƐƒƕƒƛƦ ƒƑƖƏƗƏƗƒƩ ƌ ƛƜƚƝƔƜƝƚƏ 
ƋƒƑƗƏƛƊ ſ5. Ŷƥ ƑƊƞƒƔƛƒƚƘƌƊƕƒ ƋƘƕƏƏ ƌƏƛƘƖƥƓ ƌƔƕƊƎ ƌ 
ƚƘƛƜ ƎƘƟƘƎƘƌ ƒ ƌƥƚƝơƔƒ ƛƘ ƛƜƘƚƘƗƥ ƗƊƢƒƟ ƗƘƌƥƟ 
ƠƒƞƚƘƌƥƟ ƛƏƚƌƒƛƘƌ, ƙƘƕƦƑƘƌƊƌƢƒƟƛƩ ƌƥƛƘƔƒƖ ƛƙƚƘƛƘƖ 
ƌƘ ƌƚƏƖƩ ƙƊƗƎƏƖƒƒ, ƒ ƘƎƗƘƌƚƏƖƏƗƗƘ ƙƚƘƎƘƕƐƒƕƒ 
ƛƘƔƚƊƣƊƜƦ ƎƏƩƜƏƕƦƗƘƛƜƦ ƍƒƙƏƚƖƊƚƔƏƜƘƌ mŴƊƚƝƛƏƕƦ}, Ɗ 
ƜƊƔƐƏ ƌƌƏƕƒ ƗƘƌƥƓ ƞƘƚƖƊƜ ƐƏƛƜƔƘƍƘ ƎƒƛƔƊƝƗƜƏƚƊ ƙƘƎ 
ƋƚƏƗƎƘƖ mƁƒƐƒƔ}. Ŷƥ ƌƒƎƒƖ ƚƊƛƜƝƣƒƓ ƛƙƚƘƛ ƗƊ 
ƝƎƘƋƗƘ ƚƊƛƙƘƕƘƐƏƗƗƥƏ ƐƏƛƜƔƒƏ ƎƒƛƔƊƝƗƜƏƚƥ ƛ 
ƘƍƚƊƗƒơƏƗƗƥƖ ƊƛƛƘƚƜƒƖƏƗƜƘƖ ƒ ƛƜƚƊƜƏƍƒƏƓ 
ƙƘƛƜƘƩƗƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ ƜƘƌƊƚƘƌ ƙƘ ƗƒƑƔƒƖ ƠƏƗƊƖ 
(EDLP) ƌƘ ƌƛƏƟ ƚƏƍƒƘƗƊƟ ƙƚƒƛƝƜƛƜƌƒƩ. Ŭ IV ƔƌƊƚƜƊƕƏ 
2020 ƍƘƎƊ Ɩƥ ƘƜƔƚƥƕƒ ơƏƜƥƚƏ ƖƊƍƊƑƒƗƊ mƁƒƐƒƔ}, ƒ 
ƙƏƚƌƥƏ ƚƏƑƝƕƦƜƊƜƥ ƒƟ ƚƊƋƘƜƥ ƌƛƏƕƩƨƜ ƘƙƜƒƖƒƑƖ.  

źƊƎ ƛƘƘƋƣƒƜƦ, ơƜƘ ƌ 2020 ƍƘƎƝ X5 Retail Group 
ƗƏ ƜƘƕƦƔƘ ƛƜƊƕƊ ƙƘƕƗƘƠƏƗƗƥƖ 
ƘƖƗƒƔƊƗƊƕƦƗƥƖ ƚƒƜƏƓƕƏƚƘƖ ƌ ƛƏƍƖƏƗƜƏ 
ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ, ƗƘ ƒ ƎƘƋƒƕƊƛƦ 
ƌƥƛƘƔƒƟ ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ. 

ŸƛƗƘƌƗƥƏ ƚƏƑƝƕƦƜƊƜƥ ���� ƍƘƎƊ
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ŲƛƜƘơƗƒƔƒ ƚƘƛƜƊ ƌ ���� ƍƘƎƝ 

ŹƊƗƎƏƖƒƩ ƌƗƘƌƦ ƙƘƎơƏƚƔƗƝƕƊ ƑƗƊơƒƖƘƛƜƦ ƖƏƚ ƙƘ ƑƊƣƒƜƏ 
ƑƎƘƚƘƌƦƩ ƒ ƘƋƏƛƙƏơƏƗƒƨ ƋƏƑƘƙƊƛƗƘƛƜƒ ƕƨƎƏƓ. Ŭ ƚƊƖƔƊƟ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƢƊƍƘƌ ſ5 ƙƚƘƒƑƌƏƕƊ ƧƔƛƜƚƏƗƗƝƨ ƑƊƔƝƙƔƝ 
ƛƚƏƎƛƜƌ ƒƗƎƒƌƒƎƝƊƕƦƗƘƓ ƑƊƣƒƜƥ (ƖƊƛƔƒ, ƙƏƚơƊƜƔƒ, 
ƛƊƗƒƜƊƓƑƏƚƥ) ƎƕƩ ƌƛƏƟ ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƌƛƏƍƘ ƑƊ ƎƌƏ ƗƏƎƏƕƒ 
ƘƚƍƊƗƒƑƘƌƊƕƊ ƌƘƑƖƘƐƗƘƛƜƦ ƝƎƊƕƏƗƗƘƓ ƚƊƋƘƜƥ ƎƕƩ 95� 
ƘƞƒƛƗƘƍƘ ƙƏƚƛƘƗƊƕƊ. ƇƜƘ ƙƘƑƌƘƕƒƕƘ ƗƊƢƏƓ ƘƍƚƘƖƗƘƓ ƛƏƜƒ 
ƖƊƍƊƑƒƗƘƌ ƒ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƘƌ ƙƚƘƎƘƕƐƊƜƦ 
ƙƘƕƗƘƠƏƗƗƝƨ ƚƊƋƘƜƝ ƌ ƜƏơƏƗƒƏ ƌƛƏƍƘ ƙƏƚƒƘƎƊ ƙƊƗƎƏƖƒƒ.  

Ż ƞƏƌƚƊƕƩ ƒ ƎƘ ƛƗƩƜƒƩ ƔƊƚƊƗƜƒƗƗƥƟ ƘƍƚƊƗƒơƏƗƒƓ ƌ ƔƘƗƠƏ 
ƕƏƜƊ 2020 ƍƘƎƊ ƎƏƓƛƜƌƘƌƊƕ ƢƜƊƋ ƙƘ ƚƊƋƘƜƏ ƌ ƗƏƢƜƊƜƗƘƓ 
ƛƒƜƝƊƠƒƒ, ƌ ƛƘƛƜƊƌ ƔƘƜƘƚƘƍƘ ƌƟƘƎƒƕƘ ƚƝƔƘƌƘƎƛƜƌƘ ƚƊƑƕƒơƗƥƟ 
ƛƜƚƝƔƜƝƚƗƥƟ ƙƘƎƚƊƑƎƏƕƏƗƒƓ ſ5. űƊƛƏƎƊƗƒƩ ƙƚƘƌƘƎƒƕƒƛƦ 
ƏƐƏƎƗƏƌƗƘ, Ɗ ƙƘƑƎƗƏƏ ǂ ƙƘ ƖƏƚƏ ƗƏƘƋƟƘƎƒƖƘƛƜƒ (ƌ 
ƌƒƚƜƝƊƕƦƗƘƖ ƚƏƐƒƖƏ) ƎƕƩ ƘƙƏƚƊƜƒƌƗƘƍƘ ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ 
ƙƘ ƌƛƏƖ ƌƘƙƚƘƛƊƖ, ƌƘƑƗƒƔƊƨƣƒƖ ƌ ƟƘƎƏ ƌƏƎƏƗƒƩ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƒƕƒ ƌ ƛƌƩƑƒ ƛ ƒƑƖƏƗƏƗƒƏƖ ƗƘƚƖƊƜƒƌƗƥƟ 
ƜƚƏƋƘƌƊƗƒƓ  

ŹƊƗƎƏƖƒƩ ƛƘ ƌƛƏƓ ƘơƏƌƒƎƗƘƛƜƦƨ 
ƙƚƘƎƏƖƘƗƛƜƚƒƚƘƌƊƕƊ ƗƏƘƋƟƘƎƒƖƘƛƜƦ 
ƙƚƏƎƘƛƜƊƌƒƜƦ ƙƘƜƚƏƋƒƜƏƕƩƖ ƌƥƋƘƚ 
ƚƊƑƕƒơƗƥƟ ƌƘƑƖƘƐƗƘƛƜƏƓ ƎƕƩ ƛƘƌƏƚƢƏƗƒƩ 
ƙƘƔƝƙƘƔ ƌ ƒƗƜƏƚƗƏƜƏ, Ɗ ƜƊƔƐƏ ƌ ƝƎƘƋƗƘ 
ƚƊƛƙƘƕƘƐƏƗƗƥƟ ƜƚƊƎƒƠƒƘƗƗƥƟ ƖƊƍƊƑƒƗƊƟ. 
Ŷƥ ƘƔƊƑƊƕƒƛƦ ƟƘƚƘƢƘ ƙƘƎƍƘƜƘƌƕƏƗƗƥƖƒ Ɣ 
ƗƏƋƕƊƍƘƙƚƒƩƜƗƘƓ ƚƥƗƘơƗƘƓ ƛƚƏƎƏ ƒ ƛƝƖƏƕƒ 
ƒƑƌƕƏơƦ ƌƥƍƘƎƝ ƒƑ ƙƚƒƗƩƜƥƟ ƚƊƗƏƏ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƚƏƢƏƗƒƓ. 

Ŭ ƙƏƚƒƘƎ ƔƊƚƊƗƜƒƗƊ ƗƊƢ ƘƞƕƊƓƗ ƔƊƗƊƕ ƙƚƘƎƊƐ ƌƥƢƏƕ ƗƊ 
ƙƒƔ ƛƙƚƘƛƊ ƒ ƗƊƢƒ ƙƘƎƚƊƑƎƏƕƏƗƒƩ ƕƘƍƒƛƜƒƔƒ ƒ ƖƊƍƊƑƒƗƥ ƛ 
ƗƒƖ ƝƛƙƏƢƗƘ ƛƙƚƊƌƒƕƒƛƦ. ŴƘƖƖƏƚơƏƛƔƒƓ ƎƏƙƊƚƜƊƖƏƗƜ ƗƏ 
ƜƘƕƦƔƘ ƎƘƋƒƕƛƩ ƋƘƕƏƏ ƌƥƍƘƎƗƥƟ ƑƊƔƝƙƘơƗƥƟ ƝƛƕƘƌƒƓ ƎƕƩ ſ5, 
ƘƋƏƛƙƏơƒƌ ƌƘƑƖƘƐƗƘƛƜƦ ƚƏƊƕƒƑƘƌƥƌƊƜƦ ƙƚƘƎƝƔƠƒƨ 
ƙƘƔƝƙƊƜƏƕƩƖ ƙƘ ƛƙƚƊƌƏƎƕƒƌƥƖ ƒ ƙƚƒƌƕƏƔƊƜƏƕƦƗƥƖ ƠƏƗƊƖ, 
ƗƘ ƒ ƛƞƘƚƖƒƚƘƌƊƕ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƛƔƕƊƎƛƔƒƏ ƑƊƙƊƛƥ 
ƌƘƛƜƚƏƋƘƌƊƗƗƥƟ ƜƘƌƊƚƘƌ ƌ ƙƚƏƎƎƌƏƚƒƒ ƔƊƚƊƗƜƒƗƗƥƟ ƖƏƚ, 
ƔƘƜƘƚƥƏ Ƌƥƕƒ ƌƌƏƎƏƗƥ ƌ źƘƛƛƒƒ ƌ ƛƏƚƏƎƒƗƏ ƖƊƚƜƊ 2020 ƍƘƎƊ. 
Ŭ ƗƊơƊƕƦƗƥƓ ƙƏƚƒƘƎ ƛƘƑƎƊƗƒƩ ƑƊƙƊƛƘƌ, ƎƕƒƌƢƒƓƛƩ ƛ 
ƛƏƚƏƎƒƗƥ ƖƊƚƜƊ ƎƘ ƔƘƗƠƊ ƊƙƚƏƕƩ, Ɩƥ ƝƌƏƕƒơƒƕƒ ơƊƛƜƘƜƝ 
ƙƘƛƜƊƌƘƔ ƙƚƘƎƝƔƠƒƒ ƛƘ ƛƔƕƊƎƘƌ ŴƘƖƙƊƗƒƒ ƌ ƖƊƍƊƑƒƗƥ, ơƜƘƋƥ 
ƙƚƏƎƘƜƌƚƊƜƒƜƦ ƘƜƛƝƜƛƜƌƒƏ ƜƘƌƊƚƘƌ ƗƊ ƙƘƕƔƊƟ ƒ ƘƋƏƛƙƏơƒƜƦ 
ƒƟ ƙƘƛƜƘƩƗƗƝƨ ƎƘƛƜƝƙƗƘƛƜƦ ƌ ƗƊƢƒƟ ƖƊƍƊƑƒƗƊƟ, ƌ ƜƘƖ ơƒƛƕƏ 
ƑƊ ƛơƏƜ ƝƌƏƕƒơƏƗƒƩ ƘƋƤƏƖƘƌ ƙƘƛƜƊƌƘƔ ƌƘƛƜƚƏƋƘƌƊƗƗƥƟ 
ƋƊƔƊƕƏƓƗƥƟ ƜƘƌƊƚƘƌ ƒ ƙƚƏƎƖƏƜƘƌ ƕƒơƗƘƓ ƍƒƍƒƏƗƥ. Ŷƥ ƜƊƔƐƏ 
ƛƞƘƚƖƒƚƘƌƊƕƒ ƖƘƋƒƕƦƗƥƏ ƚƊƋƘơƒƏ ƍƚƝƙƙƥ ƎƕƩ ƖƊƍƊƑƒƗƘƌ ƒ 
ƙƘƎƚƊƑƎƏƕƏƗƒƓ ƕƘƍƒƛƜƒƔƒ ƗƊ ƛƕƝơƊƓ ƌƥƩƌƕƏƗƒƩ ƑƊƋƘƕƏƌƊƗƒƩ 
COVID-19 ƛƚƏƎƒ ƒƟ ƚƊƋƘƜƗƒƔƘƌ ƒ ƗƏƘƋƟƘƎƒƖƘƛƜƒ 
ƘƜƛƜƚƊƗƏƗƒƩ ƌƛƏƓ ƛƖƏƗƥ�ƔƘƖƊƗƎƥ ƎƕƩ ƙƚƘƟƘƐƎƏƗƒƩ 
ƔƊƚƊƗƜƒƗƊ. ƇƜƊ ƖƏƚƊ ƙƘƑƌƘƕƒƕƊ ƒƑƋƏƐƊƜƦ ƗƏƟƌƊƜƔƒ ƔƊƎƚƘƌ ƒ 
ƘƋƏƛƙƏơƒƜƦ ƗƏƙƚƏƚƥƌƗƘƛƜƦ ƎƏƩƜƏƕƦƗƘƛƜƒ.  

ŷƏƛƖƘƜƚƩ ƗƊ ƔƊƚƊƗƜƒƗƗƥƏ ƘƍƚƊƗƒơƏƗƒƩ, ƌ 2020 ƍƘƎƝ Ɩƥ 
ƝƌƏƕƒơƒƕƒ ƜƘƚƍƘƌƥƏ ƙƕƘƣƊƎƒ ƗƊ 8,3� ƎƘ 7 840 Ɯƥƛ. Ɣƌ. Ɩ. ƒ 
ƘƜƔƚƥƕƒ 1 410 ƗƘƌƥƟ ƖƊƍƊƑƒƗƘƌ (ƛ ƝơƏƜƘƖ 352 ƑƊƔƚƥƜƥƟ), ơƜƘ 
ƙƚƒƖƏƚƗƘ ƛƘƘƜƌƏƜƛƜƌƘƌƊƕƘ ƗƊƢƏƖƝ ƙƏƚƌƘƗƊơƊƕƦƗƘƖƝ ƙƕƊƗƝ. 
ŸƔƘƕƘ 50� ƗƘƌƥƟ ƖƊƍƊƑƒƗƘƌ ƑƊƗƩƕƒ ƖƏƛƜƘ ƖƏƗƏƏ 
ƧƞƞƏƔƜƒƌƗƥƟ ƘƙƏƚƊƜƘƚƘƌ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ, ƒ Ɩƥ 
ƗƊƋƕƨƎƊƕƒ ƝƛƔƘƚƏƗƗƘƏ ƌƥƜƏƛƗƏƗƒƏ ƛ ƚƥƗƔƊ ƜƚƊƎƒƠƒƘƗƗƥƟ 
ƚƒƜƏƓƕƏƚƘƌ, ƙƘƛƔƘƕƦƔƝ ƖƗƘƍƒƏ ƒƑ ƗƒƟ ƗƏ ƛƙƚƊƌƒƕƒƛƦ ƛ 
ƘƙƏƚƊƠƒƘƗƗƥƖƒ ƜƚƝƎƗƘƛƜƩƖƒ ƒƕƒ ƗƏ ƛƝƖƏƕƒ ƘƋƏƛƙƏơƒƜƦ 
ƋƏƑƘƙƊƛƗƘƛƜƦ ƛƘƌƏƚƢƏƗƒƩ ƙƘƔƝƙƘƔ ƒ ƗƊƕƒơƒƏ ƜƘƌƊƚƘƌ ƗƊ 
ƙƘƕƔƊƟ. Ŭ 2020 ƍƘƎƝ X5 ƙƚƘƎƘƕƐƒƕƊ ƔƘƗƛƘƕƒƎƒƚƘƌƊƜƦ 
ƜƚƊƎƒƠƒƘƗƗƥƓ ƚƥƗƘƔ ƙƚƘƎƝƔƜƘƌƘƍƘ ƚƒƜƏƓƕƊ ƌ ƛƏƍƖƏƗƜƊƟ 
mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƒ ƛƝƙƏƚƖƊƚƔƏƜƘƌ, ƝƌƏƕƒơƒƌƊƩ ƛƌƘƨ 
ƚƥƗƘơƗƝƨ ƎƘƕƨ ƝƛƔƘƚƏƗƗƥƖƒ ƜƏƖƙƊƖƒ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 
ƙƚƏƎƥƎƝƣƒƖƒ ƍƘƎƊƖƒ. źƝƔƘƌƘƎƛƜƌƘ X5 ƘƐƒƎƊƏƜ, ơƜƘ ƎƊƗƗƊƩ 
ƜƏƗƎƏƗƠƒƩ ƛƘƟƚƊƗƒƜƛƩ ƒ ƌ ƎƊƕƦƗƏƓƢƏƖ.  

Ŭ ƠƏƕƘƖ ƙƘƕƘƐƒƜƏƕƦƗƥƓ ƚƘƛƜ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ŭƚƝƙƙƥ 
ƗƊ 5,5� Ƌƥƕ ƛƌƩƑƊƗ ƛ ƝƌƏƕƒơƏƗƒƏƖ ƛƝƖƖƥ ƛƚƏƎƗƏƍƘ ơƏƔƊ 
ƋƕƊƍƘƎƊƚƩ ƚƘƛƜƝ ƎƘƕƒ ƜƘƌƊƚƘƌ ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ 
(ƛ 14� ƌ 2019 ƍƘƎƝ ƎƘ 18� ƌ 2020 ƍƘƎƝ), ƙƘƛƜƘƩƗƗƘƖƝ 
ƌƗƒƖƊƗƒƨ Ɣ ƔƊơƏƛƜƌƝ ƜƘƌƊƚƘƌ, ƙƚƒƌƕƏƔƊƜƏƕƦƗƥƖ ƠƏƗƊƖ ƒ 
ƘƋƗƘƌƕƏƗƒƨ ƖƊƍƊƑƒƗƘƌ (ƗƊ ƔƘƗƏƠ ƍƘƎƊ 12� ƌƛƏƟ ƖƊƍƊƑƒƗƘƌ 
ƚƊƋƘƜƊƕƒ ƙƘ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ, ƛƙƘƛƘƋƛƜƌƝƨƣƏƓ ƕƝơƢƏƖƝ 
ƙƚƒƌƕƏơƏƗƒƨ ƙƘƔƝƙƊƜƏƕƏƓ ƒ ƋƘƕƏƏ ƌƥƛƘƔƒƖ ƙƘƔƊƑƊƜƏƕƩƖ 
ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ).  

Ŭ 2020 ƍƘƎƝ ƛƘƙƘƛƜƊƌƒƖƥƓ ƜƚƊƞƒƔ ƛƗƒƑƒƕƛƩ ƗƊ 6�, ƙƘƛƔƘƕƦƔƝ 
ƙƘƜƚƏƋƒƜƏƕƒ ƚƏƐƏ ƙƘƛƏƣƊƕƒ ƘƋƣƏƛƜƌƏƗƗƥƏ ƖƏƛƜƊ ƒƑ-ƑƊ 
ƛƌƩƑƊƗƗƥƟ ƛ ƙƊƗƎƏƖƒƏƓ ƛƘƘƋƚƊƐƏƗƒƓ ƋƏƑƘƙƊƛƗƘƛƜƒ. Ŭ 2020 
ƍƘƎƝ ƎƒƗƊƖƒƔƊ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ƘƞƕƊƓƗ-ƞƘƚƖƊƜƘƌ ſ5 
ƋƥƕƊ ƗƏƚƊƌƗƘƖƏƚƗƘƓ ƌƛƕƏƎƛƜƌƒƏ ƗƘƚƖƊƜƒƌƗƥƟ 
ƘƍƚƊƗƒơƏƗƒƓ, ƌƌƏƎƏƗƗƥƟ ƌ ƙƏƚƒƘƎ ƔƊƚƊƗƜƒƗƊ. żƊƔƒƏ 
ƘƍƚƊƗƒơƏƗƒƩ ƗƏƍƊƜƒƌƗƘ ƙƘƌƕƒƩƕƒ ƗƊ ƚƊƋƘƜƝ ƛƝƙƏƚƖƊƚƔƏƜƘƌ 
mŹƏƚƏƔƚƏƛƜƘƔ} ƒ ƍƒƙƏƚƖƊƚƔƏƜƘƌ mŴƊƚƝƛƏƕƦ}, ƙƘƛƔƘƕƦƔƝ 
ƑƊƔƚƥƜƒƏ ƜƘƚƍƘƌƥƟ ƠƏƗƜƚƘƌ ƎƕƩ ƗƊƛƏƕƏƗƒƩ ƙƚƒƌƏƕƘ Ɣ 
ƛƗƒƐƏƗƒƨ ƜƚƊƞƒƔƊ ƖƊƍƊƑƒƗƘƌ ſ5, ƚƊƛƙƘƕƘƐƏƗƗƥƟ ƌ 
ƜƘƚƍƘƌƥƟ ƠƏƗƜƚƊƟ. Ŭ ƜƘ ƐƏ ƌƚƏƖƩ ƗƘƚƖƊƜƒƌƗƥƏ ƜƚƏƋƘƌƊƗƒƩ, 
ƘƍƚƊƗƒơƒƌƢƒƏ ƖƘƋƒƕƦƗƘƛƜƦ ƙƘƔƝƙƊƜƏƕƏƓ ƌ ƙƏƚƒƘƎ 
ƔƊƚƊƗƜƒƗƊ ƛ ƔƘƗƠƊ ƖƊƚƜƊ ƎƘ ƛƏƚƏƎƒƗƥ ƒƨƗƩ, ƘƔƊƑƊƕƒ 
ƋƕƊƍƘƙƚƒƩƜƗƘƏ ƌƕƒƩƗƒƏ ƗƊ ƚƊƋƘƜƝ ƛƏƜƒ mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} 
mŹƩƜƏƚƘơƔƊ}.  

Ŭ ƙƏƚƒƘƎ ƙƊƗƎƏƖƒƒ ƗƊƢ ƞƘƚƖƊƜ mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} 
ƙƘƕƦƑƘƌƊƕƛƩ ƙƘƌƥƢƏƗƗƥƖ ƙƘƜƚƏƋƒƜƏƕƦƛƔƒƖ ƛƙƚƘƛƘƖ ƒ 
ƛƝƖƏƕ ƙƚƒƌƕƏơƦ ƗƘƌƥƟ ƙƘƔƝƙƊƜƏƕƏƓ ƒƑ ƜƚƊƎƒƠƒƘƗƗƘƍƘ 
ƚƒƜƏƓƕƊ, Ɗ ƜƊƔƐƏ ƛƏƍƖƏƗƜƘƌ ƍƒƙƏƚƖƊƚƔƏƜƘƌ ƒ ƛƝƙƏƚƖƊƚƔƏƜƘƌ. 
ƇƜƘ ƌ ƙƘƕƗƘƓ ƖƏƚƏ ƙƘƎƜƌƏƚƐƎƊƏƜ ƙƚƊƌƒƕƦƗƘƛƜƦ ƗƊƢƏƍƘ 
ƛƜƚƊƜƏƍƒơƏƛƔƘƍƘ ƚƏƢƏƗƒƩ ƛƘƛƚƏƎƘƜƘơƒƜƦƛƩ ƗƊ ƛƏƍƖƏƗƜƏ 
mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ}, ƔƘƜƘƚƥƓ Ɩƥ ƙƚƘƎƘƕƐƒƕƒ ƚƊƛƢƒƚƩƜƦ. 
Ŷƥ ƜƊƔƐƏ ƒƗƌƏƛƜƒƚƘƌƊƕƒ ƌ ƗƘƌƥƏ ƜƏƟƗƘƕƘƍƒơƏƛƔƒƏ 
ƚƏƢƏƗƒƩ, ƌƔƕƨơƊƩ ƛƒƛƜƏƖƥ ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ ƒ 
ƘƗƕƊƓƗ-ƑƊƔƊƑƘƌ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ 
ƛƙƚƘƛƊ ƒƑ ƗƊƢƒƟ ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ}, ƔƘƜƘƚƥƏ 
ƙƘƕƦƑƘƌƊƕƒƛƦ ƘƛƘƋƘƓ ƙƘƙƝƕƩƚƗƘƛƜƦƨ ƌ 2020 ƍƘƎƝ.  

źƏƑƔƒƓ ƚƘƛƜ ƛƙƚƘƛƊ ƌ ƛƏƍƖƏƗƜƏ ƘƗƕƊƓƗ-ƙƚƘƎƊƐ ƘƋƝƛƕƘƌƒƕ 
ƗƏƘƋƟƘƎƒƖƘƛƜƦ ƚƊƛƢƒƚƏƗƒƩ ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƓ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ. Ŷƥ ƘƜƔƚƥƕƒ ƎƌƊ ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ 
ƘƋƤƏƔƜƊ ƞƘƚƖƊƜƊ dark store ƎƕƩ ƘƋƏƛƙƏơƏƗƒƩ ƊƌƜƘƗƘƖƗƘƓ 
ƕƘƍƒƛƜƒƔƒ ƗƊƢƏƍƘ ƘƗƕƊƓƗ-ƖƊƚƔƏƜƙƕƏƓƛƊ mŬƙƚƘƔ} (ƘƎƒƗ ƛ 
ƘƙƏƚƏƐƏƗƒƏƖ ƍƚƊƞƒƔƊ ƌ ŶƘƛƔƌƏ ƒ ƘƎƒƗ ƌ ŷƒƐƗƏƖ 
ŷƘƌƍƘƚƘƎƏ) ƒ ƝƛƔƘƚƒƕƒ ƌƗƏƎƚƏƗƒƏ ƝƛƕƝƍ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ. ŷƊƖ ƙƘƜƚƏƋƘƌƊƕƘƛƦ ơƏƜƥƚƏ ƖƏƛƩƠƊ, 
ơƜƘƋƥ ƘƋƏƛƙƏơƒƜƦ ƙƘƕƗƘƏ ƙƘƔƚƥƜƒƏ ƜƏƚƚƒƜƘƚƒƒ ŶƘƛƔƌƥ 
ƝƛƕƝƍƊƖƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƒƑ ƖƊƍƊƑƒƗƘƌ ſ5. ŮƕƩ ƚƏƢƏƗƒƩ 
ƧƜƘƓ ƑƊƎƊơƒ ƒ ƘƋƚƊƋƘƜƔƒ ƌƟƘƎƩƣƒƟ ƑƊƔƊƑƘƌ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ Ƌƥƕƒ ƘƜƘƋƚƊƗƥ 518 ƛƜƘƕƒơƗƥƟ 
ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ} ƒ mŹƏƚƏƔƚƏƛƜƘƔ}, Ɗ ƜƊƔƐƏ 
ƙƚƘƌƏƎƏƗƘ ƘƋƝơƏƗƒƏ ƙƏƚƛƘƗƊƕƊ ƒ ƘƚƍƊƗƒƑƘƌƊƗƊ ƎƘƛƜƊƌƔƊ 
ƑƊƔƊƑƘƌ ƙƘƔƝƙƊƜƏƕƩƖ ƛƒƕƊƖƒ ƛƜƘƚƘƗƗƒƟ ƔƝƚƦƏƚƘƌ. Ŷƥ 
ƘƐƒƎƊƏƖ, ơƜƘ ƌƔƕƊƎ ƑƊƔƊƑƘƌ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƌ 
ƘƗƕƊƓƗ-ƙƚƘƎƊƐƒ ſ5 ƙƚƏƌƑƘƓƎƏƜ ƎƘƕƨ ƑƊƔƊƑƘƌ mŬƙƚƘƔ}, 
ƙƘƛƔƘƕƦƔƝ ƛƏƓơƊƛ ƛƚƏƎƒ ƙƘƜƚƏƋƒƜƏƕƏƓ ƛƜƊƗƘƌƒƜƛƩ ƌƛƏ 
ƋƘƕƏƏ ƌƘƛƜƚƏƋƘƌƊƗƗƘƓ ƝƎƘƋƗƊƩ ƎƘƛƜƊƌƔƊ ƜƘƌƊƚƘƌ ƌ 
ƔƘƚƘƜƔƒƏ ƛƚƘƔƒ ƒ ƙƘ ƙƚƒƌƕƏƔƊƜƏƕƦƗƥƖ ƠƏƗƊƖ.  

Ŭ 2020 ƍƘƎƝ ƗƊƢƊ ƋƊƑƊ ƕƘƩƕƦƗƥƟ ƙƘƔƝƙƊƜƏƕƏƓ 
ƝƌƏƕƒơƒƌƊƕƊƛƦ ƋƥƛƜƚƏƏ ƜƘƚƍƘƌƥƟ ƙƕƘƣƊƎƏƓ ƒ ƙƚƒ ƜƏƖƙƏ 
ƚƘƛƜƊ ƌ 16,5� Ɣ ƔƘƗƠƝ ƍƘƎƊ ƛƘƛƜƊƌƒƕƊ 47,3 ƖƕƗ ơƏƕƘƌƏƔ. 
ŹƘƔƝƙƊƜƏƕƒ, ƩƌƕƩƨƣƒƏƛƩ ƊƔƜƒƌƗƥƖƒ ƙƘƕƦƑƘƌƊƜƏƕƩƖƒ ƔƊƚƜ 
ƕƘƩƕƦƗƘƛƜƒ, ƒƖƏƨƜ ƋƘƕƏƏ ƌƥƛƘƔƒƓ ƙƘƔƊƑƊƜƏƕƦ LTV ƒ, ƔƊƔ 
ƙƚƊƌƒƕƘ, ƙƚƒƗƘƛƩƜ ƋƘƕƏƏ ƌƥƛƘƔƝƨ ƙƚƒƋƥƕƦ ƎƕƩ ŴƘƖƙƊƗƒƒ. 
Ŭ ƙƏƚƒƘƎ ƙƊƗƎƏƖƒƒ Ɩƥ ƙƚƘƎƘƕƐƒƕƒ ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƜƦ 
ƛƏƚƌƒƛƥ ƘƋƚƊƜƗƘƓ ƛƌƩƑƒ ƎƕƩ ƙƘƕƦƑƘƌƊƜƏƕƏƓ ƗƊƢƒƟ 
ƙƚƘƍƚƊƖƖ ƕƘƩƕƦƗƘƛƜƒ ƒ ƎƕƩ ƧƜƘƍƘ ƑƊƙƝƛƜƒƕƒ ƗƘƌƥƓ 
ƞƝƗƔƠƒƘƗƊƕ ƖƘƋƒƕƦƗƘƍƘ ƙƚƒƕƘƐƏƗƒƩ. ūƕƊƍƘƎƊƚƩ ƘƜƑƥƌƊƖ 
ƙƘƔƝƙƊƜƏƕƏƓ ƗƊƖ ƝƎƊƕƘƛƦ ƛƘƋƚƊƜƦ ƋƘƕƏƏ 120 ƖƕƗ 
ƚƏƓƜƒƗƍƘƌƥƟ ƘƠƏƗƘƔ ƚƊƑƕƒơƗƥƟ ƙƚƘƎƝƔƜƘƌ, 
ƙƚƏƎƛƜƊƌƕƏƗƗƥƟ ƌ ƗƊƢƒƟ ƖƊƍƊƑƒƗƊƟ, ƙƚƏƐƎƏ ƌƛƏƍƘ, 
ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ. ƇƜƘ ƙƘƌƥƛƒƕƘ 
ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƗƊƢƏƍƘ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƕƘƩƕƦƗƥƖƒ 
ƙƘƔƝƙƊƜƏƕƩƖƒ, ƛƙƘƛƘƋƛƜƌƘƌƊƕƘ ƎƊƕƦƗƏƓƢƏƖƝ ƙƘƌƥƢƏƗƒƨ 
ƒƟ ƕƘƩƕƦƗƘƛƜƒ ƒ ƙƘƑƌƘƕƒƕƘ ŴƘƖƙƊƗƒƒ ƌƗƏƛƜƒ ƗƏƘƋƟƘƎƒƖƥƏ 
ƒƑƖƏƗƏƗƒƩ ƌ ƊƛƛƘƚƜƒƖƏƗƜ ƎƕƩ ƙƘƎƎƏƚƐƊƗƒƩ ƚƘƛƜƊ ƙƚƘƎƊƐ. 
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ŻƒƜƝƊƠƒƩ ƗƊ ƚƥƗƔƏ ŽƛƜƘƓơƒƌƘƏ ƚƊƑƌƒƜƒƏ 

Ŭ 2020 ƍƘƎƝ ƛƘƌƘƔƝƙƗƥƓ ƘƋƘƚƘƜ ƚƘƛƛƒƓƛƔƘƓ ƙƚƘƎƝƔƜƘƌƘƓ 
ƘƗƕƊƓƗ-ƚƘƑƗƒƠƥ ƌƥƚƘƛ ƗƊ 260� ƎƘ 155 ƖƕƚƎ ƚƝƋ., ƒƑ ƔƘƜƘƚƥƟ 
13� ƙƚƒƢƕƘƛƦ ƗƊ ƎƘƕƨ X5, ơƜƘ ƎƏƕƊƏƜ ŴƘƖƙƊƗƒƨ ƕƒƎƏƚƘƖ 
ƘƗƕƊƓƗ-ƚƥƗƔƊ.  

ŸƋƘƚƘƜ ƘƞƕƊƓƗ-ƜƘƚƍƘƌƕƒ ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ ƌƥƚƘƛ ƗƊ 1,1� 
ƌ ƗƘƖƒƗƊƕƦƗƘƖ ƌƥƚƊƐƏƗƒƒ ƎƘ 16,2 ƜƚƕƗ ƚƝƋ. ŻƘƔƚƊƣƏƗƒƏ 
ƚƥƗƔƊ +oReCa, ƙƘ ƘƠƏƗƔƊƖ, ƗƊ 30ǂ40� ƒ ƚƘƛƜ ƎƘƖƊƢƗƏƍƘ 
ƙƘƜƚƏƋƕƏƗƒƩ ƗƊ ƞƘƗƏ ƙƊƗƎƏƖƒƒ ƌ 2020 ƍƘƎƝ ƙƘƕƘƐƒƜƏƕƦƗƘ 
ƙƘƌƕƒƩƕƒ ƗƊ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƝƨ ƘƞƕƊƓƗ-ƚƘƑƗƒƠƝ. 
ŷƏƛƖƘƜƚƩ ƗƊ ƑƊƖƏƜƗƝƨ ƚƊƑƗƒƠƝ ƌ ƜƏƖƙƊƟ ƚƘƛƜƊ ƘƗƕƊƓƗ- ƒ 
ƘƞƕƊƓƗ-ƚƥƗƔƘƌ ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ, ƎƘƕƩ ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƒ 
ƘƛƜƊƏƜƛƩ ƘƜƗƘƛƒƜƏƕƦƗƘ ƗƒƑƔƘƓ, ƌƛƏƍƘ 0,9�, ơƜƘ ƘƑƗƊơƊƏƜ, ơƜƘ 
Ɲ ƗƊƛ ƏƛƜƦ ƟƘƚƘƢƒƏ ƙƏƚƛƙƏƔƜƒƌƥ ƎƕƩ ƚƘƛƜƊ ƌ ƋƝƎƝƣƏƖ.  

Ŭ 2020 ƍƘƎƝ ƖƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƊƩ ƔƘƗƤƨƗƔƜƝƚƊ ƚƘƛƛƒƓƛƔƘƍƘ 
ƚƥƗƔƊ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ ƛƔƕƊƎƥƌƊƕƊƛƦ ƙƘƎ ƌƕƒƩƗƒƏƖ 
ƙƊƗƎƏƖƒƒ COVID-19, ƑƊƗƩƜƘƛƜƒ ƒ ƎƘƟƘƎƘƌ ƗƊƛƏƕƏƗƒƩ, Ɗ ƜƊƔƐƏ 
ƘƍƚƊƗƒơƏƗƒƓ ƛƘƠƒƊƕƦƗƘƓ ƖƘƋƒƕƦƗƘƛƜƒ, ƔƘƜƘƚƥƏ ƙƚƒƌƏƕƒ Ɣ 
ƙƏƚƏƚƊƛƙƚƏƎƏƕƏƗƒƨ ƙƘƜƚƏƋƒƜƏƕƦƛƔƒƟ ƚƊƛƟƘƎƘƌ ƛ 
ƌƜƘƚƘƛƜƏƙƏƗƗƥƟ ƜƘƌƊƚƘƌ ƒ ƝƛƕƝƍ (ƙƝƜƏƢƏƛƜƌƒƩ, ƚƊƑƌƕƏơƏƗƒƩ, 
ƎƘƙƘƕƗƒƜƏƕƦƗƘƏ ƘƋƚƊƑƘƌƊƗƒƏ) ƌ ƙƘƕƦƑƝ ƜƘƌƊƚƘƌ ƙƏƚƌƘƓ 
ƗƏƘƋƟƘƎƒƖƘƛƜƒ (ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ, ƞƊƚƖƊƠƏƌƜƒơƏƛƔƒƏ 
ƙƚƏƙƊƚƊƜƥ, ƔƘƖƖƝƗƊƕƦƗƥƏ ƝƛƕƝƍƒ, ƋƥƜƘƌƊƩ ƧƕƏƔƜƚƘƗƒƔƊ, 
ƜƘƌƊƚƥ ƎƕƩ ƎƏƜƏƓ ƒ ƐƒƌƘƜƗƥƟ, ƜƘƌƊƚƥ ƎƕƩ ƎƘƖƊ ƒ ƛƊƎƊ). Ŭ 
ƔƊƜƏƍƘƚƒƒ ƜƘƌƊƚƘƌ ƙƏƚƌƘƓ ƗƏƘƋƟƘƎƒƖƘƛƜƒ ƌ ƗƊƒƋƘƕƏƏ 
ƌƥƒƍƚƥƢƗƘƓ ƙƘƑƒƠƒƒ ƌƛƕƏƎƛƜƌƒƏ ƎƊƗƗƘƓ ƜƏƗƎƏƗƠƒƒ 
ƘƔƊƑƊƕƛƩ ƛƏƍƖƏƗƜ mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ}. Ŭ ƜƘ ƐƏ ƌƚƏƖƩ ƑƊ 2020 
ƍƘƎ ƒƗƎƏƔƛ ƝƌƏƚƏƗƗƘƛƜƒ ƙƘƜƚƏƋƒƜƏƕƏƓ ƛƗƒƑƒƕƛƩ ƛ -13 ƎƘ -26, 
Ɗ ƛƙƚƘƛ ƗƊ ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ ƙƘ ƋƘƕƏƏ ƗƒƑƔƒƖ ƠƏƗƊƖ Ƌƥƕ 
ƌƥƢƏ, ơƏƖ ƌ ƋƘƕƏƏ ƎƘƚƘƍƘƛƜƘƩƣƒƟ ƛƏƍƖƏƗƜƊƟ.  

Ŷƥ ƚƊƋƘƜƊƏƖ ƌ ƘƜƚƊƛƕƒ, ƎƒƗƊƖƒơƗƘ 
ƖƏƗƩƨƣƏƓƛƩ ƙƘƎ ƌƕƒƩƗƒƏƖ ƛƘƌƚƏƖƏƗƗƥƟ 
ƜƏƟƗƘƕƘƍƒƓ, ƒ ƜƏƖƙƥ ƧƜƒƟ ƒƑƖƏƗƏƗƒƓ 
ƎƘƙƘƕƗƒƜƏƕƦƗƘ ƌƘƑƚƘƛƕƒ ƗƊ ƞƘƗƏ ƙƊƗƎƏƖƒƒ. 
żƚƏƋƘƌƊƗƒƩ ƙƘƜƚƏƋƒƜƏƕƏƓ Ɣ ƝƎƘƋƛƜƌƝ ƚƊƛƜƝƜ, 
ƔƘƗƔƝƚƏƗƠƒƩ ƛƘ ƛƜƘƚƘƗƥ ƘƗƕƊƓƗ-ƒƍƚƘƔƘƌ 
ƝƐƏƛƜƘơƊƏƜƛƩ ƒ ƖƏƗƩƏƜ ƛƙƘƛƘƋ 
ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƛƙƚƘƛƊ ƙƘƜƚƏƋƒƜƏƕƏƓ ƗƊ 
ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ. 

ŬŬŹ źƘƛƛƒƒ ƌ 2020 ƍƘƎƝ ƛƗƒƑƒƕƛƩ ƗƊ 3,1� ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ. ŷƊ ƛƘƛƜƘƩƗƒƏ ƧƔƘƗƘƖƒƔƒ ƙƘƌƕƒƩƕƒ ƚƏƐƒƖ 
ƛƊƖƘƒƑƘƕƩƠƒƒ ƒ ƗƒƑƔƒƏ ƗƏƞƜƩƗƥƏ ƠƏƗƥ ƗƊ ƙƚƘƜƩƐƏƗƒƒ 
ƋƘƕƦƢƏƓ ơƊƛƜƒ ƍƘƎƊ. ŷƏƛƖƘƜƚƩ ƗƊ ƛƕƘƐƗƝƨ ƧƔƘƗƘƖƒơƏƛƔƝƨ 
ƘƛƜƊƗƘƌƔƝ, ƗƘƖƒƗƊƕƦƗƊƩ ƑƊƚƊƋƘƜƗƊƩ ƙƕƊƜƊ ƚƘƛƕƊ ƝƛƜƘƓơƒƌƥƖƒ 
ƜƏƖƙƊƖƒ: ƏƏ ƍƘƎƘƌƘƓ ƚƘƛƜ ƛƘƛƜƊƌƒƕ 6,7� (2,5� ƌ ƚƏƊƕƦƗƘƖ 
ƌƥƚƊƐƏƗƒƒ) ƒ Ƌƥƕ ƌƘ ƖƗƘƍƘƖ ƎƘƛƜƒƍƗƝƜ ƑƊ ƛơƏƜ ƘƚƍƊƗƒƑƊƠƒƓ 
ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƍƘ ƛƏƔƜƘƚƊ ƒ ƔƚƝƙƗƥƟ ơƊƛƜƗƥƟ ƙƚƏƎƙƚƒƩƜƒƓ. 
ŸƜƗƘƛƒƜƏƕƦƗƘ ƗƏƋƘƕƦƢƊƩ ƎƘƕƩ ƖƊƕƘƍƘ ƒ ƛƚƏƎƗƏƍƘ ƋƒƑƗƏƛƊ ƌ 
ƚƘƛƛƒƓƛƔƘƓ ƧƔƘƗƘƖƒƔƏ ƛƥƍƚƊƕƊ ƙƘƕƘƐƒƜƏƕƦƗƝƨ ƚƘƕƦ ƌ 
ƛƒƜƝƊƠƒƒ ƙƊƗƎƏƖƒƒ COVID-19. ūƥƕƒ ƚƏƊƕƒƑƘƌƊƗƥ ƛƘƠƒƊƕƦƗƥƏ 
ƖƏƚƥ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƓ ƙƘƎƎƏƚƐƔƒ ƝƚƘƌƗƩ ƎƘƟƘƎƘƌ 
ƙƘƜƚƏƋƒƜƏƕƏƓ ƔƊƔ ƑƊ ƛơƏƜ ƚƊƑƘƌƥƟ ƌƥƙƕƊƜ, ƜƊƔ ƒ ƑƊ ƛơƏƜ 
ƝƌƏƕƒơƏƗƒƩ ƚƏƍƝƕƩƚƗƥƟ ƌƥƙƕƊƜ ƛƏƖƦƩƖ ƛ ƎƏƜƦƖƒ, Ɗ ƜƊƔƐƏ 
ƛƏƖƦƩƖ ƛ ƗƒƑƔƒƖƒ ƎƘƟƘƎƊƖƒ. Ŭ ƚƏƑƝƕƦƜƊƜƏ ƚƏƊƕƦƗƥƏ 
ƚƊƛƙƘƕƊƍƊƏƖƥƏ ƎƘƟƘƎƥ ƗƊƛƏƕƏƗƒƩ ƛƗƒƑƒƕƒƛƦ ƗƊ 3,5� ƍƕƊƌƗƥƖ 
ƘƋƚƊƑƘƖ ƗƊ ƞƘƗƏ ƛƗƒƐƏƗƒƩ ƎƘƟƘƎƘƌ ƘƜ ƗƏƎƌƒƐƒƖƘƛƜƒ ƒ ƖƊƕƥƟ 
ơƊƛƜƗƥƟ ƙƚƏƎƙƚƒƩƜƒƓ.  

ŹƚƘƎƘƌƘƕƦƛƜƌƏƗƗƊƩ ƒƗƞƕƩƠƒƩ ƛƘƛƜƊƌƒƕƊ ƌ ƛƚƏƎƗƏƖ 2,8� ƌ 
ƙƏƚƌƘƓ ƙƘƕƘƌƒƗƏ 2020 ƍƘƎƊ ƒ ƝƛƔƘƚƒƕƊƛƦ ƎƘ 5,1� ƌƘ ƌƜƘƚƘƓ 
ƙƘƕƘƌƒƗƏ 2020 ƍƘƎƊ, ơƜƘ ƘƜƚƊƐƊƏƜ ƌƥƛƘƔƝƨ ƘƋƣƏƖƒƚƘƌƝƨ 
ƒƗƞƕƩƠƒƨ ƠƏƗ ƗƊ ƙƕƘƎƘƘƌƘƣƗƝƨ ƙƚƘƎƝƔƠƒƨ, Ɗ ƜƊƔƐƏ 
ƛƕƊƋƘƛƜƦ ƚƝƋƕƩ. ƀƏƗƥ ƗƊ ƜƊƋƊơƗƥƏ ƒƑƎƏƕƒƩ ƜƊƔƐƏ ƚƏƑƔƘ 
ƌƥƚƘƛƕƒ ƌ IV ƔƌƊƚƜƊƕƏ 2020 ƍƘƎƊ ƌ ƙƚƏƎƎƌƏƚƒƒ ƙƘƌƥƢƏƗƒƩ 
ƊƔƠƒƑƘƌ ƛ 1 ƩƗƌƊƚƩ 2021 ƍƘƎƊ.  

ŸƋƘƚƘƜ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ, ƌƔƕƨơƊƩ ƜƘƚƍƘƌƕƨ 
ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƖƒ ƜƘƌƊƚƊƖƒ, ƛƗƒƑƒƕƛƩ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 
2019 ƍƘƎƘƖ ƗƊ 0,2� ƌ ƗƘƖƒƗƊƕƦƗƘƖ ƌƥƚƊƐƏƗƒƒ ƒ ƗƊ 4,1� ƌ 
ƚƏƊƕƦƗƘƖ ƌƥƚƊƐƏƗƒƒ. ŸƋƘƚƘƜ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƚƘƑƗƒƠƥ 
(ƋƏƑ ƝơƏƜƊ ƎƘƛƜƊƌƔƒ ƘƗƕƊƓƗ-ƑƊƔƊƑƘƌ ƒ ƍƘƜƘƌƥƟ ƋƕƨƎ) ƌƥƚƘƛ ƗƊ 
1,8� Ɣ 2019 ƍƘƎƝ ƌ ƗƘƖƒƗƊƕƦƗƘƖ ƌƥƚƊƐƏƗƒƒ ƋƏƑ ƩƌƗƥƟ 
ƙƚƒƑƗƊƔƘƌ ƙƏƚƏƟƘƎƊ ƙƘƜƚƏƋƒƜƏƕƏƓ ƗƊ ƋƘƕƏƏ ƎƏƢƏƌƥƏ ƍƚƝƙƙƥ 
ƜƘƌƊƚƘƌ.  

ŷƊ ƞƘƗƏ ƧƜƘƓ ƖƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƘƓ ƘƋƛƜƊƗƘƌƔƒ ƚƥƗƘƔ 
ƜƘƚƍƘƌƕƒ ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ ƙƚƘƎƘƕƐƒƕ ƔƘƗƛƘƕƒƎƒƚƘƌƊƜƦƛƩ 
ƝƛƔƘƚƏƗƗƥƖƒ ƜƏƖƙƊƖƒ, Ɗ ƎƘƕƩ ƙƩƜƒ ƔƚƝƙƗƏƓƢƒƟ ƚƒƜƏƓƕƏƚƘƌ 
ƝƌƏƕƒơƒƕƊƛƦ ƛ 29� ƌ 2019 ƍƘƎƝ ƎƘ 32� ƌ 2020 ƍƘƎƝ. ŬƛƏ ƌƏƎƝƣƒƏ 
ƘƞƕƊƓƗ-ƚƒƜƏƓƕƏƚƥ ƌƥƢƕƒ ƌ ƘƗƕƊƓƗ-ƛƏƍƖƏƗƜ ƒƕƒ ƙƚƘƎƘƕƐƒƕƒ 
ƗƊƚƊƣƒƌƊƜƦ ƛƌƘƏ ƙƚƒƛƝƜƛƜƌƒƏ ƌ ƗƏƖ, ƎƏƖƘƗƛƜƚƒƚƝƩ ƚƊƑƕƒơƗƥƏ 
ƜƏƖƙƥ ƚƘƛƜƊ ƌƌƒƎƝ ƘƍƚƊƗƒơƏƗƒƓ ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ ƒƟ 
ƞƒƑƒơƏƛƔƒƟ ƖƊƍƊƑƒƗƘƌ ƒ ƗƏƚƏƎƔƘ ƘƜƛƝƜƛƜƌƒƩ ƛƘƋƛƜƌƏƗƗƘƍƘ 
ƖƘƋƒƕƦƗƘƍƘ ƙƚƒƕƘƐƏƗƒƩ ƒƕƒ ƌƘƑƖƘƐƗƘƛƜƒ ƌƥƙƘƕƗƩƜƦ 
ƘƗƕƊƓƗ-ƑƊƔƊƑƥ.  

ŴƘƗƔƝƚƏƗƠƒƩ ƑƊ ƕƘƩƕƦƗƥƟ ƙƘƔƝƙƊƜƏƕƏƓ ƒ ƝƌƏƕƒơƏƗƒƏ ƒƟ ƋƊƑƥ 
ƌ ƘƞƕƊƓƗ-ƛƏƍƖƏƗƜƏ ƌ ƘƛƗƘƌƗƘƖ ƌƏƕƊƛƦ ƖƏƐƎƝ ƎƌƝƖƩ 
ƕƒƎƏƚƊƖƒ ƚƥƗƔƊ ǂ X5 ƒ mŶƊƍƗƒƜƘƖ}. Ŭ ƜƘ ƐƏ ƌƚƏƖƩ ƘƋƊ 
ƌƏƎƝƣƒƟ ƚƒƜƏƓƕƏƚƊ ƙƘƕƝơƒƕƒ ƑƊƖƏƜƗƥƓ ƙƚƒƜƘƔ ƙƘƔƝƙƊƜƏƕƏƓ 
ƒƑ ƜƚƊƎƒƠƒƘƗƗƘƓ ƚƘƑƗƒƠƥ, ƔƘƜƘƚƊƩ ƗƏ ƛƝƖƏƕƊ ƘƋƏƛƙƏơƒƜƦ 
ƎƘƛƜƊƜƘơƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ ƙƚƘƎƝƔƠƒƒ ƌ ƙƏƚƒƘƎ ƔƊƚƊƗƜƒƗƊ, 
ƌƛƕƏƎƛƜƌƒƏ ơƏƍƘ ƠƏƗƘƌƊƩ ƔƘƗƔƝƚƏƗƠƒƩ ƗƊơƊƕƊƛƦ ƕƒƢƦ ƌ 
ƙƘƛƕƏƎƗƏƖ ƔƌƊƚƜƊƕƏ ƍƘƎƊ.  

ŪƗƊƕƒƑ ƔƘƗƔƝƚƏƗƠƒƒ ƖƏƐƎƝ ƞƘƚƖƊƜƊƖƒ ƙƘƔƊƑƥƌƊƏƜ, ơƜƘ ƙƘ 
ƒƜƘƍƊƖ 2020 ƍƘƎƊ ƋƘƕƦƢƏ ƌƛƏƍƘ ƌƥƒƍƚƊƕƒ ƛƏƍƖƏƗƜƥ 
mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƒ ƐƏƛƜƔƒƟ ƎƒƛƔƊƝƗƜƏƚƘƌ, ƘƙƏƚƏƎƒƌƢƒƏ 
ƔƘƗƔƝƚƏƗƜƘƌ ƛ ƜƘơƔƒ ƑƚƏƗƒƩ ƠƏƗƥ ƒƕƒ ƛƘơƏƜƊƗƒƩ ƠƏƗƥ ƒ 
ƘƜƗƘƛƒƜƏƕƦƗƘ ƢƒƚƘƔƘƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ (ƎƘ 6 000 ƜƘƌƊƚƗƥƟ 
ƙƘƑƒƠƒƓ ƌ ƗƏƔƘƜƘƚƥƟ mƖƊƍƊƑƒƗƊƟ Ɲ ƎƘƖƊ}). ŻƏƍƖƏƗƜ 
ƍƒƙƏƚƖƊƚƔƏƜƘƌ ƌ ƙƏƚƒƘƎ ƔƊƚƊƗƜƒƗƊ ƙƘƔƊƑƊƕ ơƝƜƦ ƋƘƕƏƏ 
ƋƕƊƍƘƙƚƒƩƜƗƝƨ ƎƒƗƊƖƒƔƝ, ơƏƖ ƛƏƍƖƏƗƜ ƛƝƙƏƚƖƊƚƔƏƜƘƌ, ƑƊ 
ƛơƏƜ ƋƘƕƏƏ ƢƒƚƘƔƘƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ 
ƜƘƌƊƚƘƌ ƒ ƌƥƛƘƔƘƓ ƎƘƕƒ ƙƚƘƖƘƊƔƠƒƓ. ŷƊ ƚƊƋƘƜƏ 
ƛƝƙƏƚƖƊƚƔƏƜƘƌ ƒ ƛƙƏƠƒƊƕƒƑƒƚƘƌƊƗƗƥƟ ƖƊƍƊƑƒƗƘƌ ƌƏƚƟƗƏƍƘ 
ƚƥƗƘơƗƘƍƘ ƛƏƍƖƏƗƜƊ (ƙƚƏƎƕƊƍƊƨƣƒƟ ƘƚƍƊƗƒơƏƛƔƒƏ ƒ ƛƌƏƐƒƏ 
ƞƏƚƖƏƚƛƔƒƏ ƙƚƘƎƝƔƜƥ) ƛƔƊƑƊƕƒƛƦ ƜƊƔƒƏ ƞƊƔƜƘƚƥ, ƔƊƔ ƋƘƕƏƏ 
ƌƥƛƘƔƒƓ ƝƚƘƌƏƗƦ ƠƏƗ, ƚƊƛƙƘƕƘƐƏƗƒƏ ƌ ƜƘƚƍƘƌƥƟ ƠƏƗƜƚƊƟ ƒ 
ƘƍƚƊƗƒơƏƗƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ ƜƘƌƊƚƘƌ.  

ŴƘƗƜƚƘƕƦ ƠƏƗ ƛƜƊƕ ƘƛƗƘƌƗƘƓ ƘƋƛƝƐƎƊƏƖƘƓ ƜƏƖƘƓ ƌ ƛƞƏƚƏ 
ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƘƍƘ ƚƏƍƝƕƒƚƘƌƊƗƒƩ ƚƥƗƔƊ ƙƚƘƎƝƔƜƘƌƘƓ 
ƚƘƑƗƒƠƥ ƌ 2020 ƍƘƎƝ, ƘƎƗƊƔƘ ƚƒƛƔ ƌƌƏƎƏƗƒƩ ƠƏƗƘƌƥƟ 
ƘƍƚƊƗƒơƏƗƒƓ ƗƏ ƚƏƊƕƒƑƘƌƊƕƛƩ. Ŭ ƚƊƖƔƊƟ ƙƚƏƎƝƙƚƏƎƒƜƏƕƦƗƥƟ 
ƖƏƚ ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƎƊƗƗƥƖ ƚƒƛƔƘƖ ƗƏƛƔƘƕƦƔƘ ƌƏƎƝƣƒƟ 
ƔƘƖƙƊƗƒƓ ƚƘƑƗƒơƗƘƍƘ ƚƥƗƔƊ, ƌƔƕƨơƊƩ X5, ƌƌƏƕƒ ƗƝƕƏƌƝƨ 
ƗƊƠƏƗƔƝ ƎƕƩ ƚƩƎ ƛƘƠƒƊƕƦƗƘ ƑƗƊơƒƖƥƟ ƜƘƌƊƚƘƌ ƗƊ ƙƏƚƒƘƎ 
ƙƊƗƎƏƖƒƒ. Ŭ IV ƔƌƊƚƜƊƕƏ 2020 ƍƘƎƊ, ƗƊ ƞƘƗƏ ƚƘƛƜƊ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƒƗƞƕƩƠƒƩ ƎƘ 5,8�, ƌ ƙƚƊƌƒƜƏƕƦƛƜƌƏ 
ƌƗƘƌƦ ƙƚƘƢƕƒ ƎƒƛƔƝƛƛƒƒ ƘƋ ƘƍƚƊƗƒơƏƗƒƒ ƠƏƗ ƗƊ ƛƘƠƒƊƕƦƗƘ 
ƑƗƊơƒƖƥƏ ƜƘƌƊƚƥ. ŮƊƗƗƊƩ ƖƏƚƊ ƗƏ ƋƥƕƊ ƚƏƊƕƒƑƘƌƊƗƊ, 
ƘƎƗƊƔƘ Ƌƥƕ ƌƌƏƎƏƗ ƖƘƗƒƜƘƚƒƗƍ ƠƏƗ ƗƊ ƘƜƎƏƕƦƗƥƏ ƙƚƘƎƝƔƜƥ 
(ƗƊ ƎƘƕƨ ƔƘƜƘƚƥƟ ƙƚƒƟƘƎƒƜƛƩ ƖƏƗƏƏ 5� ƘƋƘƚƘƜƊ ſ5).  

Ŭ 2020 ƍƘƎƝ X5 ƝƜƌƏƚƎƒƕƊ ƘƋƗƘƌƕƏƗƗƝƨ 
ƛƜƚƊƜƏƍƒƨ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, ƔƘƜƘƚƊƩ 
ƘƙƚƏƎƏƕƩƏƜ ƘƛƗƘƌƗƥƏ ƗƊƙƚƊƌƕƏƗƒƩ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƌ ƛƞƏƚƏ ESG ƎƘ 2023 
ƍƘƎƊ ƒ ƎƊƕƏƏ ƎƘ 2030 ƍƘƎƊ. 

ŻƚƏƎƗƏƛƚƘơƗƥƏ ƠƏƕƒ ƌ ƘƋƕƊƛƜƒ ESG (ƎƘ 2023 ƍƘƎƊ) 
ƌƔƕƨơƊƨƜ: ƝƌƏƕƒơƏƗƒƏ ƗƊ 100� ơƒƛƕƊ ƛƏƖƏƓ, ƙƘƕƝơƊƨƣƒƟ 
ƊƎƚƏƛƗƝƨ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƝƨ ƙƘƖƘƣƦ ƌ ƚƊƖƔƊƟ 
ƛƘƠƒƊƕƦƗƘƍƘ ƙƚƘƏƔƜƊ mŴƘƚƑƒƗƊ ƎƘƋƚƘƜƥ}; ƝƌƏƕƒơƏƗƒƏ ƎƘ 
50� ƎƘƕƒ ƜƘƌƊƚƘƌ ƔƊƜƏƍƘƚƒƒ mƞƚƏƢ} ƒ mƝƕƦƜƚƊƞƚƏƢ} ƌ 
ƊƛƛƘƚƜƒƖƏƗƜƏ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ ſ5, ƙƘƌƥƢƏƗƒƏ ƝƚƘƌƗƩ 
ƌƘƌƕƏơƏƗƗƘƛƜƒ ƙƏƚƛƘƗƊƕƊ ƎƘ ƋƘƕƏƏ ơƏƖ 75�, ƛƘƔƚƊƣƏƗƒƏ 
ƗƊ 10� ƌƥƋƚƘƛƘƌ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ ƗƊ ƏƎƒƗƒƠƝ ƌƥƚƝơƔƒ; ƒ 
ƎƘƌƏƎƏƗƒƏ ƎƘ 40� ƎƘƕƒ ƗƊƙƚƊƌƕƩƏƖƥƟ ƗƊ ƙƘƕƏƑƗƘƏ 
ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƒƕƒ ƙƏƚƏƚƊƋƘƜƔƝ ƙƚƘƎƝƔƜƘƌ, ƙƘƜƏƚƩƌƢƒƟ 
ƜƘƌƊƚƗƥƓ ƌƒƎ ƎƘ ƒƛƜƏơƏƗƒƩ ƛƚƘƔƊ ƍƘƎƗƘƛƜƒ.  

Ŭ 2020 ƍƘƎƝ X5 ƝƛƘƌƏƚƢƏƗƛƜƌƘƌƊƕƊ ƙƘƚƩƎƘƔ ƚƊƛƔƚƥƜƒƩ 
ƙƘƔƊƑƊƜƏƕƏƓ ESG, ƑƊƙƝƛƜƒƌ ƗƘƌƥƓ ƛƊƓƜ (https:��esg.x5.ru�ru), 
ƍƎƏ ƙƚƏƎƛƜƊƌƕƏƗƊ ƋƘƕƏƏ ƙƘƎƚƘƋƗƊƩ ƒ ƙƘƕƗƊƩ ƒƗƞƘƚƖƊƠƒƩ 
ƌ ƛƞƏƚƏ ESG, ƌ ƜƘƖ ơƒƛƕƏ ƚƊƑƎƏƕ mESG-ƎƊƗƗƥƏ} ƒ ƘƜơƏƜƥ Ƙ 
ƟƘƎƏ ƚƏƊƕƒƑƊƠƒƒ ƛƜƚƊƜƏƍƒƒ ƌ ƘƋƕƊƛƜƒ ESG, ƙƝƋƕƒƔƝƏƖƥƏ 
ƎƌƊƐƎƥ ƌ ƍƘƎ.   
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ƇƌƘƕƨƠƒƩ ƛƜƚƊƜƏƍƒƒ ƒ ƗƘƌƥƏ ƒƗƒƠƒƊƜƒƌƥ ŹƏƚƛƙƏƔƜƒƌƥ

Ŭ 2020 ƍƘƎƝ X5 ƎƘƚƊƋƘƜƊƕƊ ƛƌƘƨ ƛƜƚƊƜƏƍƒƨ, 
Ɲƛƒƕƒƌ ƌƗƒƖƊƗƒƏ Ɣ ƙƘƜƚƏƋƗƘƛƜƩƖ ƒ ƙƘƌƏƎƏƗƒƨ 
ƙƘƔƝƙƊƜƏƕƦƛƔƘƓ ƊƝƎƒƜƘƚƒƒ ƒ ƙƘƛƜƊƌƒƌ 
ƛƜƚƊƜƏƍƒơƏƛƔƝƨ ƠƏƕƦ ƌƑƊƒƖƘƎƏƓƛƜƌƘƌƊƜƦ ƛ 
ƙƘƜƚƏƋƒƜƏƕƩƖƒ ƗƊ ƔƊƐƎƘƖ ƧƜƊƙƏ ƙƚƒƗƩƜƒƩ ƒƖƒ 
ƚƏƢƏƗƒƓ ƒ ƛƘƌƏƚƢƏƗƒƩ ƎƏƓƛƜƌƒƓ, ƛƌƩƑƊƗƗƥƟ ƛ 
ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ, ƗƏ ƘƍƚƊƗƒơƒƌƊƩƛƦ ƒƟ 
ƙƘƔƝƙƔƘƓ. 

X5 ƗƊƖƏƚƏƗƊ ƗƊơƒƗƊƜƦ ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƙƘƔƝƙƊƜƏƕƩƖƒ ƝƐƏ ƗƊ 
ƧƜƊƙƏ ƙƘƒƛƔƊ ƒƖƒ ƒƗƞƘƚƖƊƠƒƒ ƒ ƛƘƌƏƜƘƌ ƙƘ ƚƏƐƒƖƝ ƒ ƚƊƠƒƘƗƝ 
ƙƒƜƊƗƒƩ, ƒƛƙƘƕƦƑƝƩ ƚƊƑƕƒơƗƥƏ, ƙƚƏƒƖƝƣƏƛƜƌƏƗƗƘ ƠƒƞƚƘƌƥƏ 
ƔƊƗƊƕƥ, ƒ ƙƚƘƎƘƕƐƊƜƦ ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ ƗƊ ƧƜƊƙƏ ƙƘƛƕƏ ƙƘƔƝƙƔƒ 
ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ, ƙƚƏƎƕƊƍƊƩ ƊƝƎƒƜƘƚƒƒ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ 
ƝƛƕƝƍƒ, ƔƘƜƘƚƥƏ ƛƘ ƌƚƏƖƏƗƏƖ ƛƞƘƚƖƒƚƝƨƜ ƧƔƘƛƒƛƜƏƖƝ X5.  

ŮƕƩ ƎƘƛƜƒƐƏƗƒƩ ƧƜƘƓ ƗƘƌƘƓ ƛƜƚƊƜƏƍƒơƏƛƔƘƓ ƠƏƕƒ X5 ƌƗƏƎƚƒƜ 
ƗƘƌƝƨ ƖƘƎƏƕƦ ƝƙƚƊƌƕƏƗƒƩ, ƛƘơƏƜƊƨƣƝƨ ƝƐƏ ƒƖƏƨƣƒƏƛƩ 
ƔƘƗƔƝƚƏƗƜƗƥƏ ƙƚƏƒƖƝƣƏƛƜƌƊ ƛ ƗƘƌƥƖ ƝƚƘƌƗƏƖ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƒ ƛƔƘƚƘƛƜƒ ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ. Ŷƥ ƋƝƎƏƖ ƝƔƚƏƙƕƩƜƦ ƛƌƘƒ 
ƙƚƏƒƖƝƣƏƛƜƌƊ ƌ ƔƊơƏƛƜƌƏ ƒƍƚƘƔƊ ƜƚƊƎƒƠƒƘƗƗƘƓ ƚƘƑƗƒƠƥ ƑƊ 
ƛơƏƜ ƛƘƑƎƊƗƒƩ ƠƒƞƚƘƌƘƓ ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ ƗƊ ƋƊƑƏ ƘƛƗƘƌƗƘƍƘ 
ƗƊƙƚƊƌƕƏƗƒƩ ƗƊƢƏƍƘ ƋƒƑƗƏƛƊ, ƛ ƘƟƌƊƜƘƖ ƌƛƏƟ ƧƜƊƙƘƌ 
ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƙƝƜƒ ƌ ƔƊƜƏƍƘƚƒƒ ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ ƒ ƌ 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƔƊƜƏƍƘƚƒƩƟ.  

Новые среднесрочные стратегические цели включают�

ŸƎƗƒƖ ƒƑ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƙƚƒƘƚƒƜƏƜƘƌ ſ5 ƩƌƕƩƏƜƛƩ ƙƘƛƜƘƩƗƗƘƏ ƝƕƝơƢƏƗƒƏ ƠƏƗƗƘƛƜƗƘƍƘ 
ƙƚƏƎƕƘƐƏƗƒƩ ƗƊƢƒƟ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ. ŹƚƘƎƘƕƐƊƩ ƘƋƗƘƌƕƏƗƒƏ ƞƘƚƖƊƜƘƌ mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} 
ƒ ƛƝƙƏƚƖƊƚƔƏƜƘƌ, Ɩƥ ƑƊƙƝƛƜƒƕƒ ƞƘƚƖƊƜ ƐƏƛƜƔƒƟ ƎƒƛƔƊƝƗƜƏƚƘƌ ƛ ƋƘƕƏƏ ƙƚƒƌƕƏƔƊƜƏƕƦƗƥƖ 
ƝƚƘƌƗƏƖ ƠƏƗ (ơƏƜƥƚƏ ƙƒƕƘƜƗƥƟ ƖƊƍƊƑƒƗƊ ƘƜƔƚƥƜƘ ƌ 2020 ƍƘƎƝ ƒ ƋƘƕƏƏ 50 ƖƊƍƊƑƒƗƘƌ 
ƙƕƊƗƒƚƝƏƜƛƩ Ɣ ƘƜƔƚƥƜƒƨ ƌ 2021 ƍƘƎƝ). ŷƘƌƥƓ ƞƘƚƖƊƜ ƛƖƘƐƏƜ ƙƚƏƎƕƘƐƒƜƦ ƙƘƔƝƙƊƜƏƕƩƖ 
ƗƒƑƔƒƏ ƠƏƗƥ ƗƊ ƘƍƚƊƗƒơƏƗƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ (800 ƜƘƌƊƚƗƥƟ 
ƙƘƑƒƠƒƓ) ƒ ƛƘƍƕƊƛƗƘ ƠƏƕƏƌƘƓ ƖƘƎƏƕƒ ƎƘƕƐƏƗ ƙƚƒƗƘƛƒƜƦ 60� ƌƥƚƝơƔƒ ƘƜ ƚƏƊƕƒƑƊƠƒƒ 
ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ, ƚƊƑƚƊƋƘƜƊƗƗƥƟ ƛƙƏƠƒƊƕƦƗƘ ƎƕƩ ƎƊƗƗƘƍƘ ƞƘƚƖƊƜƊ.  

ůƣƏ ƘƎƗƒƖ ƛƜƚƊƜƏƍƒơƏƛƔƒƖ ƗƊƙƚƊƌƕƏƗƒƏƖ ƎƕƩ X5 ƩƌƕƩƏƜƛƩ ƚƊƑƌƒƜƒƏ ƌ ƛƏƍƖƏƗƜƏ ƍƘƜƘƌƥƟ 
ƋƕƨƎ. ŸƋƗƘƌƕƏƗƗƊƩ ƛƜƚƊƜƏƍƒƩ ƛƘƎƏƚƐƒƜ ƔƘƗƔƚƏƜƗƥƏ ƠƏƕƏƌƥƏ ƙƘƔƊƑƊƜƏƕƒ ƙƘ ƎƘƕƏ 
ƊƛƛƘƚƜƒƖƏƗƜƊ ƍƘƜƘƌƥƟ ƋƕƨƎ ƌ ƖƊƍƊƑƒƗƊƟ ƛƏƜƏƓ mŹƩƜƏƚƘơƔƊ} (3,7� ƘƜ ƌƥƚƝơƔƒ ƌ 2023 ƍƘƎƝ, 
ƒƕƒ 9-ƔƚƊƜƗƥƓ ƚƘƛƜ Ɣ 2019 ƍƘƎƝ) ƒ mŹƏƚƏƔƚƏƛƜƘƔ} (8,5� ƘƜ ƌƥƚƝơƔƒ ƌ 2023 ƍƘƎƝ, ƒƕƒ ƚƘƛƜ 
ƌ 2,4 ƚƊƑƊ Ɣ 2019 ƍƘƎƝ).  

ŻƜƚƊƜƏƍƒƩ ƞƘƚƖƒƚƘƌƊƗƒƩ ƠƒƞƚƘƌƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ ƎƕƩ ƗƊƢƒƟ ƙƘƔƝƙƊƜƏƕƏƓ ƙƚƒƗƏƛƕƊ 
ƝƛƙƏƢƗƥƏ ƚƏƑƝƕƦƜƊƜƥ ƌ 2020 ƍƘƎƝ. Ż ƙƘƖƘƣƦƨ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} 
ƒ ƛƏƚƌƒƛƊ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ, ƑƘƗƊ ƘƟƌƊƜƊ ƔƘƜƘƚƥƟ ƌ 2020 ƍƘƎƝ ƌƔƕƨơƊƕƊ 13 ƚƏƍƒƘƗƘƌ, Ɩƥ 
ƎƘƛƜƊƌƒƕƒ 7,9 ƖƕƗ ƘƗƕƊƓƗ-ƑƊƔƊƑƘƌ ƌ ƊƎƚƏƛ 720 Ɯƥƛ. ƒ 746 Ɯƥƛ. ƙƘƔƝƙƊƜƏƕƏƓ, ƛƘƘƜƌƏƜƛƜƌƏƗƗƘ. 
ŷƊơƊƌ ƌ ƩƗƌƊƚƏ 2020 ƍƘƎƊ ƛ ƌƥƙƘƕƗƏƗƒƩ 6 Ɯƥƛ. ƘƗƕƊƓƗ-ƑƊƔƊƑƘƌ ƌ ƎƏƗƦ, ƒƑ ƔƘƜƘƚƥƟ ƕƒƢƦ 300 
ƙƚƒƟƘƎƒƕƘƛƦ ƗƊ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƝ, ƌ ƙƒƔƘƌƥƏ ƎƗƒ ƎƏƔƊƋƚƩ Ɩƥ ƎƘƛƜƊƌƕƩƕƒ 76 Ɯƥƛ. ƑƊƔƊƑƘƌ ƌ 
ƎƏƗƦ, ƒƑ ƔƘƜƘƚƥƟ 57 Ɯƥƛ. ƙƚƒƟƘƎƒƕƘƛƦ ƗƊ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƝ, ơƜƘ ƛƌƒƎƏƜƏƕƦƛƜƌƝƏƜ Ƙ ƌƥƛƘƔƘƓ 
ƎƒƗƊƖƒƔƏ ƚƘƛƜƊ ƧƜƘƍƘ ƛƏƚƌƒƛƊ. Ŷƥ ƜƊƔƐƏ ƘơƏƗƦ ƎƘƌƘƕƦƗƥ ƝƚƘƌƗƏƖ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƗƊƢƒƟ 
ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ ƒ ƒƟ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƖƒ ƙƘƔƊƑƊƜƏƕƩƖƒ ƨƗƒƜ-ƧƔƘƗƘƖƒƔƒ.  

ŻƌƩƑƊƗƗƥƓ ƛ COVID-19 ƚƏƐƒƖ ƔƊƚƊƗƜƒƗƊ ƛƜƊƕ ƙƚƒơƒƗƘƓ ƝƛƔƘƚƏƗƗƘƍƘ ƌƗƏƎƚƏƗƒƩ ƛƏƚƌƒƛƊ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƒ ƚƊƑƖƏƣƏƗƒƩ ƘƛƗƘƌƗƘƓ ƖƊƛƛƥ ƘƗƕƊƓƗ-ƑƊƔƊƑƘƌ ƗƊƢƒƖƒ ƙƘƔƝƙƊƜƏƕƩƖƒ, ƒ 
Ɩƥ ƙƘ-ƙƚƏƐƗƏƖƝ ƗƊƋƕƨƎƊƏƖ ƌƥƛƘƔƒƓ ƛƙƚƘƛ ƗƊ ƧƜƒ ƝƛƕƝƍƒ ƌ I ƔƌƊƚƜƊƕƏ 2021 ƍƘƎƊ. Ŭ ƛƌƩƑƒ ƛ 
ƧƜƒƖ Ɩƥ ƙƚƘƎƘƕƐƒƕƒ ƗƊƚƊƣƒƌƊƜƦ ƛƌƘƏ ƠƒƞƚƘƌƘƏ ƙƚƒƛƝƜƛƜƌƒƏ ƒ ƌ IV ƔƌƊƚƜƊƕƏ 2020 ƍƘƎƊ. 
űƊƙƝƛƜƒƕƒ ƍƒƙƏƚƕƘƔƊƕƦƗƥƓ ƛƏƚƌƒƛ ƎƘƛƜƊƌƔƒ mŸƔƘƕƘ}, ƋƊƑƒƚƝƨƣƒƓƛƩ ƗƊ ƖƊƍƊƑƒƗƊƟ X5 
mŹƩƜƏƚƘơƔƊ} ƒ mŹƏƚƏƔƚƏƛƜƘƔ} ƒ ƎƘƙƘƕƗƒƜƏƕƦƗƘ ƙƚƏƎƕƊƍƊƨƣƒƓ ƎƘƛƜƊƌƔƝ ƍƘƜƘƌƥƟ ƋƕƨƎ ƘƜ 
ƙƊƚƜƗƏƚƘƌ ƒƑ ƛƏƍƖƏƗƜƊ +oReCa ƒ ƜƘƌƊƚƘƌ ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ ƘƜ ƎƚƝƍƒƟ 
ƙƊƚƜƗƏƚƘƌ-ƚƒƜƏƓƕƏƚƘƌ.  

Ŭ ƎƊƕƦƗƏƓƢƏƖ, ƙƘƖƒƖƘ ƘƛƗƘƌƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƚƘƑƗƒơƗƥƖƒ ƛƏƜƩƖƒ ƒ 
ƚƏƊƕƒƑƊƠƒƒ ƍƘƜƘƌƥƟ ƋƕƨƎ, X5 ƑƊƓƖƏƜƛƩ ƚƊƑƌƒƜƒƏƖ ƚƊƑƕƒơƗƥƟ ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ: 
ƖƏƎƒƊƙƕƊƜƞƘƚƖƥ (ƝƐƏ ƚƊƑƚƊƋƊƜƥƌƊƏƖƘƓ ƗƊƢƒƖƒ ƢƜƊƜƗƥƖƒ ƛƙƏƠƒƊƕƒƛƜƊƖƒ), ƖƊƚƔƏƜƙƕƏƓƛƊ 
ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ (ƗƊ ƋƊƑƏ ƙƕƊƜƞƘƚƖƥ mŬƙƚƘƔ} ƙƘƛƚƏƎƛƜƌƘƖ ƚƊƛƢƒƚƏƗƒƩ ƏƏ 
ƊƛƛƘƚƜƒƖƏƗƜƊ ƎƘ ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ ơƏƚƏƑ ƖƘƎƏƕƦ ƞƝƕƞƒƕƖƏƗƜƊ ƛƒƕƊƖƒ 
ƛƜƘƚƘƗƗƏƍƘ ƕƘƍƒƛƜƒơƏƛƔƘƍƘ ƘƙƏƚƊƜƘƚƊ; ƧƜƘ ƙƘƎƚƊƑƎƏƕƏƗƒƏ ƝƐƏ ƚƊƋƘƜƊƏƜ ƗƏƑƊƌƒƛƒƖƘ ƘƜ 
mŹƏƚƏƔƚƏƛƜƔƊ}), ƊƍƚƏƍƊƜƘƚƊ ƛƏƚƌƒƛƘƌ ƎƘƛƜƊƌƔƒ mŸƔƘƕƘ}, ƙƕƊƜƏƐƗƥƟ ƒ ƎƚƝƍƒƟ ƋƊƗƔƘƌƛƔƒƟ 
ƝƛƕƝƍ (ƛƘƌƖƏƛƜƗƘ ƛ mŪƕƦƞƊ-ūƊƗƔƘƖ}), Ɗ ƜƊƔƐƏ ƛƏƚƌƒƛƊ ƙƘƎƙƒƛƔƒ ƗƊ ƝƛƕƝƍƒ. ŬƛƏ ƧƜƒ ƋƒƑƗƏƛƥ 
ƋƝƎƝƜ ƘƋƤƏƎƒƗƏƗƥ ƏƎƒƗƘƓ ƛƒƛƜƏƖƘƓ ƒƎƏƗƜƒƞƒƔƊƠƒƒ ƙƘƔƝƙƊƜƏƕƩ ǂ X5.ID, ƔƘƜƘƚƊƩ ƋƥƕƊ 
ƝƛƙƏƢƗƘ ƑƊƙƝƣƏƗƊ ƛƙƏƠƒƊƕƒƛƜƊƖƒ ƎƒƚƏƔƠƒƓ ƒƗƞƘƚƖƊƠƒƘƗƗƥƟ ƜƏƟƗƘƕƘƍƒƓ ƒ ƚƊƋƘƜƥ ƛ 
ƋƘƕƦƢƒƖƒ ƎƊƗƗƥƖƒ X5 ƌ 2020 ƍƘƎƝ. X5.ID ƜƊƔƐƏ ƙƘƑƌƘƕƒƜ ƗƊƖ ƕƝơƢƏ ƙƘƗƩƜƦ LTV ƔƊƐƎƘƍƘ 
ƔƕƒƏƗƜƊ ƎƕƩ ƋƘƕƏƏ ƧƞƞƏƔƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦƨ ƒ ƙƘƎƎƏƚƐƊƗƒƩ ƋƘƕƏƏ 
ƎƕƒƜƏƕƦƗƘƍƘ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƕƘƩƕƦƗƥƖƒ ƙƘƔƝƙƊƜƏƕƩƖƒ.  

Ŭ 2021 ƍƘƎƝ X5 ƙƚƘƎƘƕƐƒƜ ƛƌƘƏ ƚƊƑƌƒƜƒƏ ƔƊƔ ƔƕƒƏƗƜƘƘƚƒƏƗƜƒƚƘƌƊƗƗƘƍƘ 
ƒ ƜƏƟƗƘƕƘƍƒơƗƘƍƘ ƛƘƌƚƏƖƏƗƗƘƍƘ ƚƒƜƏƓƕƏƚƊ. 

ŷƊƢ ƙƚƘƍƗƘƑ ƎƕƩ ƚƘƛƛƒƓƛƔƘƍƘ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ ƚƥƗƔƊ ƗƊ 2021 ƍƘƎ ƩƌƕƩƏƜƛƩ ƗƏƓƜƚƊƕƦƗƥƖ, ƟƘƜƩ 
ƌƘƑƖƘƐƗƥ ƙƏƚƒƘƎƥ ƛƗƒƐƏƗƒƩ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ ƛƙƚƘƛƊ ƒƕƒ ƝƚƘƌƗƩ ƝƌƏƚƏƗƗƘƛƜƒ ƙƘƜƚƏƋƒƜƏƕƏƓ 
ƎƘ ƗƊơƊƕƊ ƛƜƊƋƒƕƦƗƘƍƘ ƌƘƛƛƜƊƗƘƌƕƏƗƒƩ ƧƔƘƗƘƖƒƔƒ ƙƘƛƕƏ ƙƊƗƎƏƖƒƒ.  

Ŭ ƛƌƘƏƖ ƙƘƚƜƞƏƕƏ X5 ƒƖƏƏƜ ƎƘƛƜƊƜƘơƗƘƏ ƔƘƕƒơƏƛƜƌƘ ƚƊƑƕƒơƗƥƟ ƞƘƚƖƊƜƘƌ, ƠƏƗƗƘƛƜƗƥƟ 
ƙƚƏƎƕƘƐƏƗƒƓ ƒ ƛƏƚƌƒƛƘƌ ǂ ƘƜ ƘƗƕƊƓƗ-ƑƊƔƊƑƘƌ ƒ ƔƊƛƛ ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ ƎƘ ƐƏƛƜƔƒƟ 
ƎƒƛƔƊƝƗƜƏƚƘƌ ƒ ƗƘƌƥƟ ƞƒƗƜƏƟ-ƚƏƢƏƗƒƓ ǂ ƎƕƩ ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƙƘƜƚƏƋƗƘƛƜƏƓ ƗƊƢƒƟ ƙƘƔƝƙƊƜƏƕƏƓ 
ƙƚƒ ƕƨƋƘƖ ƛƠƏƗƊƚƒƒ ƖƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƘƍƘ ƚƊƑƌƒƜƒƩ.  

Ŷƥ ƙƚƘƎƘƕƐƒƖ ƚƊƑƌƒƌƊƜƦ ƖƗƘƍƘƞƘƚƖƊƜƗƘƏ ƘƖƗƒƔƊƗƊƕƦƗƘƏ ƙƚƏƎƕƘƐƏƗƒƏ ƜƘƌƊƚƘƌ 
ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ ƛ ƊƔƠƏƗƜƘƖ ƗƊ ƛƌƏƐƒƏ ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ, ƑƊƔƝƙƊƏƖƥƏ ƒ ƎƘƛƜƊƌƕƩƏƖƥƏ ƛ 
ƝơƏƜƘƖ ƙƚƒƗƠƒƙƘƌ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ƒ ƚƏƊƕƒƑƝƏƖƥƏ ƛ ƙƘƖƘƣƦƨ ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƠƒƞƚƘƌƥƟ 
ƛƏƚƌƒƛƘƌ, ƛƘƑƎƊƗƗƥƟ ƎƕƩ ƗƊƢƒƟ ƙƘƔƝƙƊƜƏƕƏƓ.  

Ŭ ƜƘ ƌƚƏƖƩ ƔƊƔ ƌ ƠƏƗƜƚƏ ƌƗƒƖƊƗƒƩ ƘƛƜƊƏƜƛƩ ƌƗƝƜƚƏƗƗƩƩ ƒ ƌƗƏƢƗƩƩ ƠƒƞƚƘƌƒƑƊƠƒƩ, ƗƊƢƒ 
ƘƛƗƘƌƗƥƏ ƞƘƚƖƊƜƥ mŹƩƜƏƚƘơƔƊ} ƒ mŹƏƚƏƔƚƏƛƜƘƔ} ƋƝƎƝƜ ƚƊƛƜƒ ƒ ƜƚƊƗƛƞƘƚƖƒƚƘƌƊƜƦƛƩ, ƌƛƏ 
ƋƘƕƦƢƏ ƙƏƚƏƟƘƎƩ ƌ ƠƒƞƚƘƌƘƓ ƞƘƚƖƊƜ ƒƑƗƝƜƚƒ. ƀƒƞƚƘƌƒƑƊƠƒƩ ƒ ƎƊƕƦƗƏƓƢƊƩ ƊƌƜƘƖƊƜƒƑƊƠƒƩ 
ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ ƒ ƙƚƒƗƩƜƒƩ ƘƙƏƚƊƠƒƘƗƗƥƟ ƚƏƢƏƗƒƓ ƜƊƔƐƏ ƋƝƎƝƜ ƙƘƎƎƏƚƐƒƌƊƜƦ 
ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƝƨ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ŭƚƝƙƙƥ, ƗƏƛƖƘƜƚƩ ƗƊ ƜƘ, ơƜƘ ƠƒƞƚƘƌƥƏ ƋƒƑƗƏƛƥ ƙƘƔƊ ƗƏ 
ƘƋƏƛƙƏơƒƌƊƨƜ ƚƘƛƜ ƎƊƗƗƘƍƘ ƙƘƔƊƑƊƜƏƕƩ. Ŷƥ ƘƐƒƎƊƏƖ, ơƜƘ Ɣ ƔƘƗƠƝ 2021 ƍƘƎƊ ƙƕƊƜƞƘƚƖƊ mŬƙƚƘƔ} 
ƌƥƓƎƏƜ ƗƊ ƙƕƊƗƘƌƥƓ ƝƚƘƌƏƗƦ ƗƏƓƜƚƊƕƦƗƘƍƘ ƌƕƒƩƗƒƩ ƗƊ EBITDA ŭƚƝƙƙƥ (ƙƘ ƘƛƗƘƌƗƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ, ƋƏƑ ƝơƏƜƊ ƖƊƚƔƏƜƙƕƏƓƛƊ, ƚƊƑƌƒƜƒƏ ƔƘƜƘƚƘƍƘ ƙƘ ƖƘƎƏƕƒ 3PL ƑƊƙƕƊƗƒƚƘƌƊƗƘ ƗƊ 2021 
ƍƘƎ).  

Ŭ 2021 ƍƘƎƝ Ɩƥ ƙƕƊƗƒƚƝƏƖ ƘƜƚƥƜƦ ƌ ƘƋƣƏƓ ƛƕƘƐƗƘƛƜƒ ƎƘ 1 500 ƗƘƌƥƟ ƖƊƍƊƑƒƗƘƌ, ƌƔƕƨơƊƩ 1 400 
mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƒ 100 ƖƊƍƊƑƒƗƘƌ ƌ ƞƘƚƖƊƜƊƟ ƛƝƙƏƚƖƊƚƔƏƜƘƌ ƒ ƐƏƛƜƔƒƟ ƎƒƛƔƊƝƗƜƏƚƘƌ. 
ŰƏƛƜƔƒƏ ƎƒƛƔƊƝƗƜƏƚƥ, ƔƘƜƘƚƥƏ ƘƜƔƚƘƨƜƛƩ ƌ 2021 ƍƘƎƝ, ƙƚƘƎƘƕƐƊƜ ƜƏƛƜƒƚƘƌƊƜƦ ƚƊƑƕƒơƗƥƏ 
ƊƛƙƏƔƜƥ ƙƚƏƎƕƘƐƏƗƒƩ ƒ ƛƏƚƌƒƛƥ, ƒ ŭƚƝƙƙƊ ƋƝƎƏƜ ƒƑƝơƊƜƦ ƒƟ ƌƕƒƩƗƒƏ ƗƊ ƎƚƝƍƒƏ ƞƘƚƖƊƜƥ X5, Ɗ 
ƜƊƔƐƏ ƚƏƑƝƕƦƜƊƜƥ ƒƟ ƚƊƋƘƜƥ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ ƔƘƗƔƝƚƏƗƜƊƖƒ. ŹƘƕƗƘƠƏƗƗƘƏ ƌƗƏƎƚƏƗƒƏ ƞƘƚƖƊƜƊ 
ƐƏƛƜƔƒƟ ƎƒƛƔƊƝƗƜƏƚƘƌ ƙƕƊƗƒƚƝƏƜƛƩ ƗƊơƊƜƦ ƛ 2022 ƍƘƎƊ. ŹƘƖƒƖƘ ƚƊƛƢƒƚƏƗƒƩ ƜƘƚƍƘƌƘƓ ƛƏƜƒ, Ɩƥ 
ƙƕƊƗƒƚƝƏƖ ƚƏƔƘƗƛƜƚƝƒƚƘƌƊƜƦ 1 500 mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƒ ƙƘƚƩƎƔƊ 50 ƛƝƙƏƚƖƊƚƔƏƜƘƌ. ſƘƜƩ 
ƙƚƘƏƔƜƥ ƚƏƔƘƗƛƜƚƝƔƠƒƒ ƜƚƏƋƝƨƜ ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƔƊƙƒƜƊƕƦƗƥƟ ƑƊƜƚƊƜ, ƧƜƘ ƔƘƖƙƏƗƛƒƚƝƏƜƛƩ 
ƌƥƛƘƔƒƖƒ ƙƘƔƊƑƊƜƏƕƩƖƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƚƏƔƘƗƛƜƚƝƒƚƘƌƊƗƗƥƟ ƖƊƍƊƑƒƗƘƌ.  

Ŷƥ ƛƜƚƏƖƒƖƛƩ ƛƘƟƚƊƗƒƜƦ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA ƗƊ ƝƚƘƌƗƏ ƌƥƢƏ 7� ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ 
(IFRS) 16 ƌ 2021 ƍƘƎƝ, ơƜƘ ƘƜƚƊƐƊƏƜ ƠƏƗƘƌƘƏ ƎƊƌƕƏƗƒƏ ƌ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƏ ƛƘ ƛƜƘƚƘƗƥ 
ƔƘƗƔƝƚƏƗƜƘƌ, ƌƕƒƩƗƒƏ ƙƚƘƖƘƊƔƠƒƓ ƌƛƏƟ ƘƚƍƊƗƒƑƘƌƊƗƗƥƟ ƚƒƜƏƓƕƏƚƘƌ ƒ ƌƗƝƜƚƏƗƗƒƏ ƒƗƌƏƛƜƒƠƒƒ 
ŴƘƖƙƊƗƒƒ ƌ ƚƊƑƌƒƜƒƏ ƗƘƌƥƟ ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ.  

Ŭ 2021 ƍƘƎƝ X5 ƌƙƏƚƌƥƏ ƙƘƎƍƘƜƘƌƒƜ ƘƜƎƏƕƦƗƥƓ ƘƜơƏƜ ƙƘ ƝƛƜƘƓơƒƌƘƖƝ ƚƊƑƌƒƜƒƨ ƙƘ ƛƜƊƗƎƊƚƜƊƖ 
GRI, ơƜƘ ƎƘƙƘƕƗƒƜƏƕƦƗƘ ƙƘƎơƏƚƔƗƏƜ ƕƒƎƏƚƛƜƌƘ ŴƘƖƙƊƗƒƒ ƌ ƚƊƑƕƒơƗƥƟ ƊƛƙƏƔƜƊƟ ESG. 
ŮƊƕƦƗƏƓƢƒƓ ƚƘƛƜ ƋƒƑƗƏƛƊ ƒ ƘƛƘƋƘƏ ƌƗƒƖƊƗƒƏ Ɣ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƜƏƔƝƣƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ, ƌ ƜƘƖ 
ơƒƛƕƏ ƛ ƜƘơƔƒ ƑƚƏƗƒƩ ƝƙƚƊƌƕƏƗƒƩ ƘƋƘƚƘƜƗƥƖ ƔƊƙƒƜƊƕƘƖ, ƙƘƑƌƘƕƩƜ ŴƘƖƙƊƗƒƒ ƏƐƏƍƘƎƗƘ 
ƌƥƙƕƊơƒƌƊƜƦ ƎƒƌƒƎƏƗƎƥ, ƔƘƜƘƚƥƏ, ƔƊƔ Ɩƥ ƘƐƒƎƊƏƖ, ƋƝƎƝƜ ƗƏƝƔƕƘƗƗƘ ƚƊƛƜƒ.  

ŵƒƎƏƚƛƜƌƘ ƗƊ ƚƥƗƔƏ ƙƚƘƎƝƔƜƘƌƘƓ ƘƞƕƊƓƗ-ƚƘƑƗƒƠƥ ƛ 
ƚƥƗƘơƗƘƓ ƎƘƕƏƓ ƌ ƚƊƑƖƏƚƏ 15� ƌ 2023 ƍƘƎƝ  

ŮƘƕƩ ƗƊ ƚƥƗƔƏ ƙƚƘƎƝƔƜƘƌƘƍƘ ƘƗƕƊƓƗ-ƚƒƜƏƓƕƊ ƌ ƚƊƑƖƏƚƏ 
20� ƌ 2023 ƍƘƎƝ  

ŮƘƕƩ ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ ƌ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƌƥƚƝơƔƏ 
ƌ ƚƊƑƖƏƚƏ 5� ƌ 2023 ƍƘƎƝ  

źƘƛƜ ơƒƛƕƊ ƊƔƜƒƌƗƥƟ ƔƕƒƏƗƜƘƌ ƌ ƖƏƛƩƠ (MAU) ƌ ƠƒƞƚƘƌƥƟ 
ƔƊƗƊƕƊƟ ƒ ƖƘƋƒƕƦƗƥƟ ƙƚƒƕƘƐƏƗƒƩƟ X5 ƎƘ 38 ƖƕƗ ơƏƕƘƌƏƔ 
ƌ 2023 ƍƘƎƝ  

ŸƜƚƊƛƕƏƌƘƏ ƕƒƎƏƚƛƜƌƘ ƌ ƘƋƕƊƛƜƒ ESG ƛ ƊƔƠƏƗƜƘƖ ƗƊ 
ƑƊƋƘƜƏ Ƙ ƗƊƛƏƕƏƗƒƒ ƒ ƖƒƗƒƖƒƑƊƠƒƒ ƌƘƑƎƏƓƛƜƌƒƩ ƗƊ 
ƘƔƚƝƐƊƨƣƝƨ ƛƚƏƎƝ  
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ŻƜƚƊƜƏƍƒƩ ƛ ƙƚƒƠƏƕƘƖ  
ƗƊ ƋƝƎƝƣƏƏ

ŮŲźůŴżŸź ŹŸ ŻżźŪżůŭŲŲ  
Ų źŪűŬŲżŲƈ ūŲűŷůŻŪ

Владимир Салахутдинов 

ŷƊƢƊ ƠƏƕƦ ǂ ƘƋƏƛƙƏơƒƜƦ ƖƊƔƛƒƖƊƕƦƗƘ ƌƥƛƘƔƘƏ 
ƔƊơƏƛƜƌƘ ƘƋƛƕƝƐƒƌƊƗƒƩ. ŷƊƢƒ ƖƘƋƒƕƦƗƥƏ 
ƙƚƒƕƘƐƏƗƒƩ ƙƚƒƑƗƊƗƥ ƕƝơƢƒƖƒ ƗƊ ƚƥƗƔƏ, ƒ Ɩƥ 
ƙƘƛƜƘƩƗƗƘ ƘƋƗƘƌƕƩƏƖ ƒ ƛƘƌƏƚƢƏƗƛƜƌƝƏƖ ƒƟ ƗƊ 
ƘƛƗƘƌƏ ƘƜƑƥƌƘƌ ƙƘƔƝƙƊƜƏƕƏƓ ƒ ƗƘƌƏƓƢƒƟ 
ƜƏƟƗƘƕƘƍƒƓ. ŹƚƘƎƘƕƐƊƩ ƘƙƜƒƖƒƑƒƚƘƌƊƜƦ ƗƊƢ 
ƙƘƜƏƗƠƒƊƕ ƘƋƚƊƋƘƜƔƒ ƎƊƗƗƥƟ, Ɩƥ ƛƖƘƐƏƖ 
ƎƘƙƘƕƗƒƜƏƕƦƗƘ ƙƘƌƥƛƒƜƦ ƔƊơƏƛƜƌƘ ƘƋƛƕƝƐƒƌƊƗƒƩ 
ƙƘƔƝƙƊƜƏƕƏƓ, ƙƚƏƎƕƊƍƊƩ ƒƖ ƙƏƚƛƘƗƊƕƒƑƒƚƘƌƊƗƗƥƏ 
ƙƚƘƎƝƔƜƥ, ƠƏƗƥ ƒ ƝƛƕƝƍƒ. 

ŷƊƔƘƗƏƠ, Ɩƥ ƛƎƏƕƊƕƒ ƑƊƋƘƜƝ Ƙ ƗƊƛƏƕƏƗƒƒ ƒ 
ƘƔƚƝƐƊƨƣƏƓ ƛƚƏƎƏ ƘƎƗƒƖ ƒƑ ƛƌƘƒƟ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ 
ƙƚƒƘƚƒƜƏƜƘƌ. Ŷƥ ƛƞƘƚƖƝƕƒƚƘƌƊƕƒ ƔƘƗƔƚƏƜƗƥƏ ƒ 
ƒƑƖƏƚƒƖƥƏ ƒƗƒƠƒƊƜƒƌƥ ƒ ƠƏƕƒ ƎƕƩ ƘƠƏƗƔƒ 
ƙƚƘƍƚƏƛƛƊ ƌ ƧƜƘƓ ƘƋƕƊƛƜƒ.  

Ŭ ƙƚƒƘƚƒƜƏƜƊƟ, ƒƑƕƘƐƏƗƗƥƟ ƌ ƗƘƌƘƓ ƛƜƚƊƜƏƍƒƒ X5, 
ƛƘƎƏƚƐƒƜƛƩ ơƏƜƔƊƩ ƠƏƕƦ ƙƘ ƝƔƚƏƙƕƏƗƒƨ ƕƒƎƏƚƛƜƌƊ 
ŴƘƖƙƊƗƒƒ ƌ ƝƛƕƘƌƒƩƟ ƋƥƛƜƚƘ ƖƏƗƩƨƣƏƓƛƩ 
ƚƥƗƘơƗƘƓ ƔƘƗƤƨƗƔƜƝƚƥ. ŴƘƍƎƊ X5 ƌƑƩƕƊƛƦ ƑƊ 
ƜƚƊƗƛƞƘƚƖƊƠƒƨ ƛƌƘƏƍƘ ƘƞƕƊƓƗ ƋƒƑƗƏƛƊ, ƏƓ ƝƎƊƕƘƛƦ 
ƛƜƊƜƦ ƌƏƎƝƣƒƖ ƚƘƛƛƒƓƛƔƒƖ ƙƚƘƎƝƔƜƘƌƥƖ 
ƚƒƜƏƓƕƏƚƘƖ. űƊƙƝƛƜƒƌ ƗƊƢƒ ƠƒƞƚƘƌƥƏ ƛƏƚƌƒƛƥ, Ɩƥ 
ƘƋƏƛƙƏơƒƕƒ ƕƒƎƒƚƝƨƣƒƏ ƙƘƑƒƠƒƒ ƌ ƛƏƍƖƏƗƜƏ 
ƘƗƕƊƓƗ ƜƘƚƍƘƌƕƒ ƛ ƎƘƕƏƓ ƚƥƗƔƊ 12,6� ƌ 2020 ƍƘƎƝ. 
Ŷƥ ƙƕƊƗƒƚƝƏƖ ƝƌƏƕƒơƒƜƦ ƧƜƘƜ ƙƘƔƊƑƊƜƏƕƦ ƔƊƔ 
ƖƒƗƒƖƝƖ ƎƘ 20� Ɣ 2023 ƍƘƎƝ. ŽƌƏƚƏƗ, ơƜƘ ƌ ƋƝƎƝƣƏƖ 
X5 ƛƖƘƐƏƜ ƎƘƛƜƒơƦ ƛƌƘƒƟ ƠƏƕƏƓ ƒ ƙƘƌƥƛƒƜƦ 
ƛƜƘƒƖƘƛƜƦ ƋƒƑƗƏƛƊ ƎƕƩ ƌƛƏƟ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ 
ƛƜƘƚƘƗ.  

ŷƘƌƊƩ ƛƜƚƊƜƏƍƒƩ X5 ƎƘ 2023 ƍƘƎƊ ƙƚƏƎƛƜƊƌƕƩƏƜ ƛƘƋƘƓ 
ƘơƏƚƏƎƗƘƓ ƧƜƊƙ ƙƕƊƗƘƖƏƚƗƘƍƘ ƎƘƛƜƒƐƏƗƒƩ ƗƊƢƏƓ 
ƘƋƣƏƓ ƠƏƕƒ ƙƘ ƝƔƚƏƙƕƏƗƒƨ ƛƝƣƏƛƜƌƝƨƣƏƍƘ ƋƒƑƗƏƛƊ 
ƙƝƜƏƖ ƎƊƕƦƗƏƓƢƏƍƘ ƙƘƌƥƢƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƎƕƩ 
ƙƘƎƎƏƚƐƊƗƒƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ. ŹƊƚƊƕƕƏƕƦƗƘ ƛ ƧƜƒƖ Ɩƥ 
ƛƜƚƏƖƒƖƛƩ Ɣ ƚƏƊƕƒƑƊƠƒƒ ƒƗƒƠƒƊƜƒƌ ƌ ƛƞƏƚƏ ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ ƒ ƚƊƑƚƊƋƘƜƔƏ ƗƘƌƥƟ ƜƏƟƗƘƕƘƍƒƓ, 
ƔƘƜƘƚƥƏ ƛƜƊƗƝƜ ƋƝƎƝƣƒƖ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ. 2020 
ƍƘƎ ƙƘƛƕƝƐƒƕ ƔƊƜƊƕƒƑƊƜƘƚƘƖ ƚƩƎƊ ƜƏƗƎƏƗƠƒƓ. Ŵ ƜƘƖƝ 
ƌƚƏƖƏƗƒ Ɩƥ ƝƐƏ ƌƏƕƒ ƘƙƚƏƎƏƕƏƗƗƝƨ ƙƘƎƍƘƜƘƌƒƜƏƕƦƗƝƨ 
ƚƊƋƘƜƝ ƌ ƎƊƗƗƘƓ ƘƋƕƊƛƜƒ, ƒ ƌ ƘƜƌƏƜ ƗƊ ƙƚƘƒƑƘƢƏƎƢƒƏ 
ƒƑƖƏƗƏƗƒƩ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƖ ƘƋƚƊƑƘƖ ƊƎƊƙƜƒƚƘƌƊƕƒ 
ƛƌƘƒ ƎƘƕƍƘƛƚƘơƗƥƏ ƙƕƊƗƥ.  

ŻƏƍƘƎƗƩ ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƙƘƔƝƙƊƜƏƕƏƖ ƗƊơƒƗƊƏƜƛƩ 
ƑƊƎƘƕƍƘ ƎƘ ƌƟƘƎƊ ƌ ƖƊƍƊƑƒƗ ƒƕƒ ƚƊƑƖƏƣƏƗƒƩ ƑƊƔƊƑƊ ƗƊ 
ƎƘƛƜƊƌƔƝ. ūƘƕƦƢƒƗƛƜƌƘ ƗƊƢƒƟ ƙƘƔƝƙƊƜƏƕƏƓ ƙƚƊƔƜƒơƏƛƔƒ 
ƐƒƌƝƜ ƌ ƠƒƞƚƘƌƘƓ ƛƚƏƎƏ, ƗƏƑƊƌƒƛƒƖƘ ƘƜ ƜƘƍƘ, 
ƛƘƌƏƚƢƊƨƜ ƕƒ ƘƗƒ ƙƘƔƝƙƔƒ ƘƗƕƊƓƗ ƒƕƒ ƘƞƕƊƓƗ. 
ƀƒƞƚƘƌƊƩ ƛƚƏƎƊ ǂ ƌƊƐƗƏƓƢƒƓ ƞƊƔƜƘƚ ƞƘƚƖƒƚƘƌƊƗƒƩ 
ƙƘƔƝƙƊƜƏƕƦƛƔƒƟ ƙƚƏƎƙƘơƜƏƗƒƓ, ƘƙƥƜƊ ƒ ƘƋƚƊƜƗƘƓ ƛƌƩƑƒ. 
ŮƕƩ ƎƊƕƦƗƏƓƢƏƍƘ ƚƊƑƌƒƜƒƩ ƋƒƑƗƏƛƊ ƒ ƙƘƎƎƏƚƐƊƗƒƩ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ Ɩƥ ƛƜƚƏƖƒƖƛƩ ƚƊƛƢƒƚƒƜƦ ƛƌƘƏ 
ƙƚƒƛƝƜƛƜƌƒƏ, ơƜƘƋƥ ƌƑƊƒƖƘƎƏƓƛƜƌƘƌƊƜƦ ƛ ƙƘƜƚƏƋƒƜƏƕƩƖƒ 
ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ ƗƊ ƌƛƏƟ ƧƜƊƙƊƟ ǂ ƘƜ ƙƕƊƗƒƚƘƌƊƗƒƩ ƒ 
ƙƘƒƛƔƊ ƋƕƨƎ ƒ ƚƏƠƏƙƜƘƌ ƎƘ ƙƘƕƦƑƘƌƊƗƒƩ ƙƕƊƜƏƐƗƘƓ 
ƙƕƊƜƞƘƚƖƘƓ ƒ ƛƏƚƌƒƛƘƖ ƙƘƎƙƒƛƔƒ ƗƊ ƝƛƕƝƍƒ ƌƘ ƌƛƏƟ 
ƗƊƢƒƟ ƖƊƍƊƑƒƗƊƟ. żƊƔƒƏ ƠƒƞƚƘƌƥƏ ƙƕƊƜƞƘƚƖƥ ƒ ƝƛƕƝƍƒ 
ƋƝƎƝƜ ƛƙƘƛƘƋƛƜƌƘƌƊƜƦ ƙƚƒƌƕƏơƏƗƒƨ ƒ ƝƎƏƚƐƊƗƒƨ 
ƙƘƔƝƙƊƜƏƕƏƓ ƌ ƚƊƖƔƊƟ ƘƛƗƘƌƗƘƍƘ ƌƒƎƊ ƎƏƩƜƏƕƦƗƘƛƜƒ X5 ǂ 
ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ.  

Ŷƥ ƛƜƚƏƖƒƖƛƩ ƑƊƗƒƖƊƜƦ ƕƒƎƏƚƛƔƒƏ ƙƘƑƒƠƒƒ ƌ ƌƘƙƚƘƛƏ 
ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƘƛƗƘƌƗƥƟ ƙƘƜƚƏƋƗƘƛƜƏƓ ƙƘƔƝƙƊƜƏƕƏƓ. 
ŮƕƩ ƝƔƚƏƙƕƏƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ ƛƝƣƏƛƜƌƝƨƣƒƟ ƖƊƍƊƑƒƗƘƌ 
Ɩƥ ƋƝƎƏƖ ƒƛƙƘƕƦƑƘƌƊƜƦ ƌƘƑƖƘƐƗƘƛƜƒ ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ ƛ ƜƏƖ, ơƜƘƋƥ ƛƝƣƏƛƜƌƏƗƗƘ ƙƘƌƥƛƒƜƦ 
ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƊƛƛƘƚƜƒƖƏƗƜƊ ƒ ƝƙƚƊƌƕƏƗƒƩ ƠƏƗƊƖƒ. Ŭ 
ƘƜƌƏƜ ƗƊ ƖƏƗƩƨƣƒƏƛƩ ƙƚƏƎƙƘơƜƏƗƒƩ ƙƘƔƝƙƊƜƏƕƏƓ Ɩƥ 
ƋƝƎƏƖ ƒ ƎƊƕƦƢƏ ƚƊƛƢƒƚƩƜƦ ƊƛƛƘƚƜƒƖƏƗƜ ƍƘƜƘƌƥƟ ƋƕƨƎ ƒ 
ƜƏƛƜƒƚƘƌƊƜƦ ƗƘƌƥƏ ƞƘƚƖƊƜƥ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ, ƜƊƔƒƏ 
ƔƊƔ ƐƏƛƜƔƒƏ ƎƒƛƔƊƝƗƜƏƚƥ.  
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źƏƊƕƒƑƊƠƒƩ ƒ ƊƎƊƙƜƊƠƒƩ 
 ƛƜƚƊƜƏƍƒƒ ƗƊ ����ǂ���� ƍƘƎƥ

ƇТАПƅ 
РЕАЛИЗАƀИИ 
СТРАТЕГИИ

1ǂ2 ГОДА

ŽƔƚƏƙƕƏƗƒƏ ƔƕƨơƏƌƥƟ 
ƗƊƙƚƊƌƕƏƗƒƓ ƎƏƩƜƏƕƦƗƘƛƜƒ

ŻƘƟƚƊƗƏƗƒƏ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ EBITDA ƗƊ ƝƚƘƌƗƏ 
ƌƥƢƏ 7� ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS) 16  

ŹƘƌƥƢƏƗƒƏ NPS  

ŸƋƗƘƌƕƏƗƒƏ ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ 
ƚƘƑƗƒơƗƥƟ ƛƏƜƏƓ, ƌƗƏƎƚƏƗƒƏ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ 
mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƒ ƛƝƙƏƚƖƊƚƔƏƜƘƌ  

ŽƌƏƕƒơƏƗƒƏ ƎƘƕƒ ƜƘƌƊƚƘƌ ƛƘƋƛƜƌƏƗƗƥƟ 
ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ ƌ ƘƋƤƏƖƏ ƙƚƘƎƊƐ  

ŷƊƚƊƣƒƌƊƗƒƏ ƎƘƕƒ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ  

ŻƘƔƚƊƣƏƗƒƏ ƜƘƌƊƚƗƥƟ ƙƘƜƏƚƦ  

ŻƘƔƚƊƣƏƗƒƏ ƜƏƔƝơƏƛƜƒ ƔƊƎƚƘƌ  

űƊƙƝƛƔ ƙƚƘƍƚƊƖƖ ƝƙƚƊƌƕƏƗƒƩ ƙƘƜƚƏƋƗƘƛƜƩƖƒ 
ƔƕƒƏƗƜƘƌ  

űƊƙƝƛƔ ƜƚƊƗƛƞƘƚƖƊƠƒƒ ƞƘƚƖƊƜƊ ƍƒƙƏƚƖƊƚƔƏƜƘƌ 
mŴƊƚƝƛƏƕƦ}  

ŻƘƑƎƊƗƒƏ ƋƒƑƗƏƛ-ƙƘƎƚƊƑƎƏƕƏƗƒƩ ƙƘ ƚƏƊƕƒƑƊƠƒƒ 
ƍƘƜƘƌƥƟ ƋƕƨƎ  

1ǂ2 ГОДА

ƀƒƞƚƘƌƊƩ 
ƜƚƊƗƛƞƘƚƖƊƠƒƩ

žƘƚƖƒƚƘƌƊƗƒƏ ƔƘƖƊƗƎƥ ƒ ƠƏƗƜƚƊ 
ƔƘƖƙƏƜƏƗƠƒƓ ƙƘ ƘƋƚƊƋƘƜƔƏ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ  

űƊƙƝƛƔ ƙƚƘƍƚƊƖƖƥ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ  

ŬƗƏƎƚƏƗƒƏ ƊƗƊƕƒƜƒƔƒ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ƙƘ 
ƙƚƘƠƏƛƛƊƖ ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƩ, ƝƙƚƊƌƕƏƗƒƩ 
ƊƛƛƘƚƜƒƖƏƗƜƘƖ ƒ ƙƚƘƍƗƘƑƒƚƘƌƊƗƒƩ ƛƙƚƘƛƊ  

żƚƊƗƛƞƘƚƖƊƠƒƩ ƙƚƘƠƏƛƛƊ ƚƊƑƌƒƜƒƩ Ųż ƛ 
ƝơƏƜƘƖ ƘƛƘƋƏƗƗƘƛƜƏƓ ƛƞƏƚƥ ƜƘƚƍƘƌƕƒ 
ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ  

űƊƙƝƛƔ ƙƚƘƍƚƊƖƖƥ mƀƒƞƚƘƌƊƩ ƊƔƊƎƏƖƒƩ} ſ5  

ŻƘƑƎƊƗƒƏ ƒƗƗƘƌƊƠƒƘƗƗƘƍƘ ƠƏƗƜƚƊ ƒ ƊƕƦƩƗƛƘƌ 
ƌ ƘƋƕƊƛƜƒ ƚƘƑƗƒơƗƥƟ ƜƏƟƗƘƕƘƍƒƓ  

űƊƙƝƛƔ ƜƏƟƗƘƕƘƍƒƓ, ƚƊƑƚƊƋƘƜƊƗƗƥƟ ƌ 
ŴƘƖƙƊƗƒƒ, ƌ ƜƘƖ ơƒƛƕƏ ƔƊƛƛ 
ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ, ƛƒƛƜƏƖƥ 
ƛƊƖƘƛƜƘƩƜƏƕƦƗƘƍƘ ƛƔƊƗƒƚƘƌƊƗƒƩ ƜƘƌƊƚƘƌ ƒ 
ƛƒƛƜƏƖƥ scan&go  

1ǂ2 ГОДА

źƘƑƗƒƠƊ ƗƘƌƘƍƘ 
ƙƘƔƘƕƏƗƒƩ

ŵƒƎƏƚƛƜƌƘ ƌ ƛƏƍƖƏƗƜƏ ƘƗƕƊƓƗ ƜƘƚƍƘƌƕƒ 
ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ ƌ źƘƛƛƒƒ  

űƊƙƝƛƔ ƖƘƋƒƕƦƗƥƟ ƙƚƒƕƘƐƏƗƒƓ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƎƕƩ ƚƘƑƗƒơƗƥƟ ƛƏƜƏƓ  

ŵƘƍƒƛƜƒơƏƛƔƊƩ ƙƕƊƜƞƘƚƖƊ ƎƕƩ ƚƥƗƔƊ 
ƧƕƏƔƜƚƘƗƗƘƓ ƔƘƖƖƏƚƠƒƒ 5Post ƘƋƏƛƙƏơƒƌƊƏƜ 
ƎƘƛƜƊƌƔƝ ƋƘƕƏƏ 1 ƖƕƗ ƑƊƔƊƑƘƌ ƌ ƖƏƛƩƠ  

ŽƜƌƏƚƐƎƏƗƊ ƛƜƚƊƜƏƍƒƩ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, 
ƘƙƚƏƎƏƕƩƨƣƊƩ ƘƛƗƘƌƗƥƏ ƗƊƙƚƊƌƕƏƗƒƩ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ſ5 ƌ ƘƋƕƊƛƜƒ ESG   

Ŷƥ ƝƛƙƏƢƗƘ ƎƘƛƜƒƍƕƒ 
ƗƊƢƒƟ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ 
ƠƏƕƏƓ ƌ ƚƊƖƔƊƟ ƛƜƚƊƜƏƍƒƒ 
ƗƊ �01�ǂ�0�0 ƍƘƎƥ.
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ŻƜƚƊƜƏƍƒơƏƛƔƒƏ 
ƠƏƕƒ ƎƘ ���� ƍƘƎƊ

ŵƒƎƏƚƛƜƌƘ ƗƊ ƚƥƗƔƏ 
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ

Доля Х� на рынке 
продуктовой 
розницы в 2023 
году

15% 

Доля Х� на 
продуктовом рынке 
онлайн торговли в 
2023 году

20% 

ŵƒƎƏƚƛƜƌƘ ƌ ƘƋƕƊƛƜƒ 
ƠƒƞƚƘƌƒƑƊƠƒƒ

активных пользователей 
цифровых каналов и 

мобильных приложений Х� 
ежемесячно в 2023 году

38 Ŷŵŷ

доля предприятий 
цифровой 

направленности по 
выручке в 2023 году

5% 

ŸƋƩƑƊƜƏƕƦƛƜƌƊ 
ƙƏƚƏƎ ƊƔƠƒƘƗƏƚƊƖƒ

ŽƌƏƕƒơƏƗƒƏ ƊƔƠƒƘƗƏƚƗƘƓ ƛƜƘƒƖƘƛƜƒ  

ŽƌƏƕƒơƏƗƒƏ ƎƒƌƒƎƏƗƎƘƌ  

űƊƋƘƜƊ 
Ƙ ƗƊƛƏƕƏƗƒƒ

ŬƗƏƎƚƏƗƒƏ ƖƘƎƏƕƒ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ

ŷƊƢƊ ƗƘƌƊƩ ƛƜƚƊƜƏƍƒƩ ƎƘ 2023 ƍƘƎƊ ƒƗƜƏƍƚƒƚƝƏƜ ƠƏƕƒ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ƒ ƗƊƙƚƊƌƕƏƗƊ ƗƊ ƎƊƕƦƗƏƓƢƏƏ ƝƔƚƏƙƕƏƗƒƏ 
ƕƒƎƏƚƛƜƌƊ X5 ƗƊ ƘƞƕƊƓƗ-ƚƥƗƔƏ ƙƚƘƎƝƔƜƘƌƘƍƘ ƚƒƜƏƓƕƊ ƒ 
ƙƘƎƎƏƚƐƔƝ ƙƘƔƝƙƊƜƏƕƏƓ ƗƊ ƌƛƏƟ ƧƜƊƙƊƟ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƗƒƖƒ 
ƌƘ ƌƛƏƟ ƘƞƕƊƓƗ- ƒ ƘƗƕƊƓƗ-ƞƘƚƖƊƜƊƟ.

Ŷƥ ƝƛƙƏƢƗƘ ƚƏƊƕƒƑƘƌƊƕƒ ƛƜƚƊƜƏƍƒƨ ƗƊ 2018ǂ2020 ƍƘƎƥ ƒ ƌ 
ƘƔƜƩƋƚƏ 2020 ƍƘƎƊ ƘƋƤƩƌƒƕƒ ƗƘƌƥƏ ƠƏƕƒ ƗƊ 2023 ƍƘƎ. Ŷƥ 
ƛƜƚƏƖƒƖƛƩ Ɣ ƝƌƏƕƒơƏƗƒƨ ƛƜƘƒƖƘƛƜƒ ƎƕƩ ƊƔƠƒƘƗƏƚƘƌ ſ5 ƒ, ƌ 
ƋƘƕƏƏ ƢƒƚƘƔƘƖ ƛƖƥƛƕƏ, ƎƕƩ ƚƘƛƛƒƓƛƔƘƍƘ ƘƋƣƏƛƜƌƊ ƙƝƜƏƖ 
ƚƊƑƌƒƜƒƩ ƒ ƌƗƏƎƚƏƗƒƩ ƙƏƚƏƎƘƌƥƟ ƜƏƟƗƘƕƘƍƒƓ ƒ ƚƏƊƕƒƑƊƠƒƒ 
ƔƘƗƔƝƚƏƗƜƗƥƟ ƛƜƚƊƜƏƍƒƓ ƎƕƩ ƎƊƕƦƗƏƓƢƏƍƘ ƝƔƚƏƙƕƏƗƒƩ ƛƌƘƏƓ 
ƙƘƑƒƠƒƒ ƕƝơƢƏƍƘ ƙƘƛƜƊƌƣƒƔƊ ƗƊ ƚƥƗƔƏ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ 
ƎƕƩ ƌƛƏƟ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ.
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Ŷƥ ƌƗƏƎƚƩƏƖ ƗƘƌƥƏ ƔƘƗƠƏƙƠƒƒ 
ƖƊƍƊƑƒƗƘƌ ƒ ƠƏƗƗƘƛƜƗƥƏ ƙƚƏƎƕƘƐƏƗƒƩ 
ƌ ƗƊƢƒƟ ƌƏƎƝƣƒƟ ƎƕƩ ƧƜƘƍƘ ƛƏƍƖƏƗƜƊ 
ƞƘƚƖƊƜƊƟ mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƒ 
ƛƝƙƏƚƖƊƚƔƏƜƘƌ ǂ mŹƩƜƏƚƘơƔƊ} ƒ 
mŹƏƚƏƔƚƏƛƜƘƔ}

ŽƔƚƏƙƕƏƗƒƏ ƛƝƣƏƛƜƌƝƨƣƏƍƘ 
ƙƚƏƎƕƘƐƏƗƒƩ

1.0

Ŭ 2020 ƍƘƎƝ Ɩƥ ƑƊƙƝƛƜƒƕƒ ƙƒƕƘƜƗƥƓ ƙƚƘƏƔƜ 
ƞƘƚƖƊƜƊ ƐƏƛƜƔƘƍƘ ƎƒƛƔƊƝƗƜƏƚ mƁƒƐƒƔ} ƌ 
ŶƘƛƔƌƏ ƒ ƋƝƎƏƖ ƊƗƊƕƒƑƒƚƘƌƊƜƦ ƙƘƜƏƗƠƒƊƕ 
ƧƜƘƍƘ ƗƘƌƘƍƘ ƜƒƙƊ ƖƊƍƊƑƒƗƘƌ  
ƌ ƜƏơƏƗƒƏ 2021 ƍƘƎƊ

ŹƒƕƘƜƗƥƓ ƑƊƙƝƛƔ 
ƗƘƌƥƟ ƞƘƚƖƊƜƘƌ

2.0

mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ǂ ƘƗƕƊƓƗ ƍƒƙƏƚƖƊƚƔƏƜ ƛ 
ƢƒƚƘƔƒƖ ƊƛƛƘƚƜƒƖƏƗƜƘƖ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ ƒ 
ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ ƜƘƌƊƚƘƌ, ƔƘƜƘƚƥƓ Ɩƥ 
ƙƕƊƗƒƚƝƏƖ ƜƚƊƗƛƞƘƚƖƒƚƘƌƊƜƦ ƌ ƖƊƚƔƏƜƙƕƏƓƛ 
ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ. ŸƋƤƏƖ 
ƘƋƚƊƋƘƜƔƒ ƑƊƔƊƑƘƌ ƍƒƙƏƚƖƊƚƔƏƜƊ ƝƌƏƕƒơƒƕƛƩ ƛ 
6 Ɯƥƛ. ƑƊƔƊƑƘƌ ƌ ƎƏƗƦ ƌ ƎƌƝƟ ƍƘƚƘƎƊƟ ƌ ƩƗƌƊƚƏ 
2020 ƍƘƎƊ ƎƘ 15 Ɯƥƛ. ƑƊƔƊƑƘƌ ƌ ƎƏƗƦ ƌ 12 ƚƏƍƒƘƗƊƟ 
źƘƛƛƒƒ Ɣ ƎƏƔƊƋƚƨ 2020 ƍƘƎƊ.

źƊƛƢƒƚƏƗƒƏ ƙƚƏƎƕƘƐƏƗƒƩ 
ƠƒƞƚƘƌƥƟ ƛƏƚƌƒƛƘƌ

.03

ŴƊƔ ƒ ƌ ƛƕƝơƊƏ ƛ 5Post, ƗƊƢƒƖ ƛƏƚƌƒƛƘƖ ƎƘƛƜƊƌƔƒ 
mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ} ƎƕƩ ƒƗƜƏƚƗƏƜ-ƖƊƍƊƑƒƗƘƌ, 
ƙƘƕƦƑƝƨƣƒƟƛƩ ƛƝƣƏƛƜƌƝƨƣƏƓ ƕƘƍƒƛƜƒƔƘƓ ƒ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƘƓ ƖƊƍƊƑƒƗƘƌ X5, Ɩƥ ƋƝƎƏƖ 
ƒƗƌƏƛƜƒƚƘƌƊƜƦ ƌ ƚƊƑƌƒƜƒƏ ƘƗƕƊƓƗ-ƙƚƒƛƝƜƛƜƌƒƩ 
ƎƕƩ ƙƚƒƌƕƏơƏƗƒƩ ƙƘƜƚƏƋƒƜƏƕƏƓ ƗƊ ƋƘƕƏƏ ƚƊƗƗƒƟ 
ƧƜƊƙƊƟ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƙƘ ƌƘƙƚƘƛƊƖ ƙƚƘƎƝƔƜƘƌ 
ƙƒƜƊƗƒƩ. Ŭ ƚƊƖƔƊƟ ƚƊƑƌƒƜƒƩ ƧƔƘƛƒƛƜƏƖƥ X5 Ɩƥ 
ƋƝƎƏƖ ƙƚƏƎƘƛƜƊƌƕƩƜƦ ƗƊƢƒƖ ƙƘƔƝƙƊƜƏƕƩƖ 
ƙƕƊƜƏƐƗƥƏ ƚƏƢƏƗƒƩ, ƞƒƗƜƏƟ ƙƚƘƎƝƔƜƥ ƒ ƎƚƝƍƒƏ 
ƛƌƩƑƊƗƗƥƏ ƛ ƧƔƘƛƒƛƜƏƖƘƓ ƌƛƙƘƖƘƍƊƜƏƕƦƗƥƏ 
ƝƛƕƝƍƒ.

źƊƑƌƒƜƒƏ  
ƌƛƙƘƖƘƍƊƜƏƕƦƗƘƍƘ ƋƒƑƗƏƛƊ

.04

ŻƘƔƚƊƣƏƗƒƏ ƎƏƩƜƏƕƦƗƘƛƜƒ ƖƊƍƊƑƒƗƘƌ mŴƊƚƝƛƏƕƦ} 
ƙƚƏƛƕƏƎƝƏƜ ƛƌƘƏƓ ƠƏƕƦƨ ƛƘƛƚƏƎƘƜƘơƏƗƒƏ ƗƊ 
ƗƊƒƋƘƕƏƏ ƙƏƚƛƙƏƔƜƒƌƗƥƟ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ 
ƚƘƑƗƒơƗƥƟ ƛƏƍƖƏƗƜƊƟ: ƖƊƍƊƑƒƗƥ ƋƝƎƝƜ ƑƊƔƚƥƜƥ 
ƒƕƒ ƙƏƚƏƎƊƗƥ ƌ ƝƙƚƊƌƕƏƗƒƏ mŹƏƚƏƔƚƏƛƜƔƝ} ƔƊƔ 
ƔƚƝƙƗƥƏ ƛƝƙƏƚƖƊƚƔƏƜƥ ƒƕƒ ƙƚƘƎƘƕƐƊƜ ƚƊƋƘƜƊƜƦ 
ƙƘƎ ƋƚƏƗƎƘƖ ƍƒƙƏƚƖƊƚƔƏƜƘƌ mŴƊƚƝƛƏƕƦ}.

ŻƘƔƚƊƣƏƗƒƏ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ƖƊƍƊƑƒƗƘƌ mŴƊƚƝƛƏƕƦ}

.05

ŻƏƚƌƒƛ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƒƑ ƖƊƍƊƑƒƗƘƌ 
mŹƏƚƏƔƚƏƛƜƘƔ} ƒ mŹƩƜƏƚƘơƔƊ} 
ƙƚƏƎƕƊƍƊƏƜ ƔƕƒƏƗƜƊƖ ƝƎƘƋƗƥƓ ƛƙƘƛƘƋ 
ƋƥƛƜƚƘƓ (ƌ ƙƚƏƎƏƕƊƟ ơƊƛƊ) ƎƘƛƜƊƌƔƒ 
ƗƏƋƘƕƦƢƒƟ ƑƊƔƊƑƘƌ ƔƝƚƦƏƚƘƖ ƒƑ 
ƋƕƒƐƊƓƢƏƍƘ ƖƊƍƊƑƒƗƊ. 

ŻƏƚƌƒƛ mŸƔƘƕƘ}, ƚƊƛƢƒƚƩƨƣƒƓ ƌƘƑƖƘƐƗƘƛƜƒ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ, ƌ ƙƏƚƛƙƏƔƜƒƌƏ ƖƘƐƏƜ 
ƙƚƒƗƒƖƊƜƦ ƑƊƔƊƑƥ ƗƊ ƎƘƛƜƊƌƔƝ ƒƑ ƎƚƝƍƒƟ 
ƖƊƍƊƑƒƗƘƌ, ƗƏ ƌƟƘƎƩƣƒƟ ƌ ŭƚƝƙƙƝ X5.

ŹƚƘƎƘƕƐƏƗƒƏ ƚƊƑƚƊƋƘƜƔƒ  
ƗƊƢƏƍƘ ƖƝƕƦƜƒƞƘƚƖƊƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ 
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ŹƚƒƗƒƖƊƩ ƌƘ ƌƗƒƖƊƗƒƏ ƛƜƒƚƊƗƒƏ ƍƚƊƗƒƠ ƖƏƐƎƝ 
ƙƘƗƩƜƒƩƖƒ ƚƥƗƔƊ ƜƘƚƍƘƌƕƒ ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ 
ƒbƙƚƘƎƝƔƜƘƌƘƍƘ ƚƥƗƔƊ ƌ ƠƏƕƘƖ Ɩƥ ƛƜƚƏƖƒƖƛƩ Ɣ ƜƘƖƝ, 
ơƜƘƋƥ ŴƘƖƙƊƗƒƩ ƌƑƊƒƖƘƎƏƓƛƜƌƘƌƊƕƊ ƛ ƙƘƔƝƙƊƜƏƕƏƖ 
ƗƊbƌƛƏƟ ƧƜƊƙƊƟ ƘƜ ƙƕƊƗƒƚƘƌƊƗƒƩ ƋƕƨƎ ƒ ƌƥƋƘƚƊ 
ƖƊƍƊƑƒƗƊ ƎƘ ƞƊƔƜƒơƏƛƔƘƓ ƙƘƔƝƙƔƒ (ƌ ƖƊƍƊƑƒƗƏ ƒƕƒ 
ƙƘbƒƗƜƏƚƗƏƜƝ), Ɗ ƜƊƔƐƏ ƙƘƕƝơƏƗƒƩ ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ 
ƝƛƕƝƍ, ƜƊƔƒƟ ƔƊƔ ƙƘƕƦƑƘƌƊƗƒƏ ƙƕƊƜƏƐƗƘƓ ƙƕƊƜƞƘƚƖƘƓ 
ƒbƛƏƚƌƒƛƘƖ ƙƘƎƙƒƛƔƒ ƗƊ ƝƛƕƝƍƒ. 

СОƀСЕТИ  
О ПРОДŽКТАХ 
ПИТАНИЯ

ПЛАТЕЖНƅų 
СЕРВИС

ПРОДŽКТƅ ПИТАНИЯ 
ОНЛАųН И ОžЛАųН 

С ВƅūОРОМ ГОТОВƅХ 
ūЛƈД

СЕРВИС 
СРАВНЕНИЯ 

ƀЕН

АГРЕГАТОР 
ДОСТАВКИ

ПРОДŽКТОВƅų 
МАРКЕТПЛЕųС

Х� ,'� СЕРВИС ПОДПИСКИ 
НА ŽСЛŽГИ И ПОЛŽƁЕНИЯ 

ПРИВИЛЕГИų

ŹƚƏƎƕƘƐƏƗƒƏ  
ƝƛƕƝƍ ƗƊ ƌƛƏƟ ƧƜƊƙƊƟ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ  
ƛ ƙƘƔƝƙƊƜƏƕƏƖ
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X5 ƝƐƏ ƩƌƕƩƏƜƛƩ ƘƜƚƊƛƕƏƌƥƖ ƕƒƎƏƚƘƖ 
ƌ ƘƋƕƊƛƜƒ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ

ŷƊƢƒ ƒƗƜƏƚƞƏƓƛƥ ƖƘƋƒƕƦƗƥƟ ƙƚƒƕƘƐƏƗƒƓ ƙƚƒƑƗƊƗƥ 
ƕƝơƢƒƖƒ ƛƚƏƎƒ ƔƘƗƔƝƚƒƚƝƨƣƒƟ ƛ ƗƊƖƒ ƚƘƑƗƒơƗƥƟ 
ƛƏƜƏƓ ƒ ƛƏƚƌƒƛƘƌ  

Ŷƥ ƋƥƛƜƚƏƏ ƒ ƜƘơƗƏƏ ƒƛƙƘƕƦƑƝƏƖ ƙƏƚƏƎƘƌƥƏ ƖƏƜƘƎƥ 
ƊƗƊƕƒƜƒơƏƛƔƘƓ ƘƋƚƊƋƘƜƔƒ ƎƊƗƗƥƟ ƒ ƒƗƛƜƚƝƖƏƗƜƥ ƗƊ 
ƘƛƗƘƌƏ ƒƛƔƝƛƛƜƌƏƗƗƘƍƘ ƒƗƜƏƕƕƏƔƜƊ ƌ ƘƛƗƘƌƗƥƟ 
ƙƚƘƠƏƛƛƊƟ ƙƚƒƗƩƜƒƩ ƔƘƖƖƏƚơƏƛƔƒƟ ƚƏƢƏƗƒƓ, ƜƊƔƒƟ ƔƊƔ 
ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƏ ƒ ƝƙƚƊƌƕƏƗƒƏ ƊƛƛƘƚƜƒƖƏƗƜƘƖ  

Ŷƥ ƘƛƝƣƏƛƜƌƒƕƒ ƛƔƌƘƑƗƝƨ ƘƠƒƞƚƘƌƔƝ ƙƚƘƠƏƛƛƘƌ  

ůƎƒƗƥƓ ƌƟƘƎ ƌ ƛƒƛƜƏƖƝ X5.ID ƙƘƑƌƘƕƩƏƜ ƗƊƖ ƙƘƕƝơƒƜƦ 
ƙƘƕƗƘƏ ƙƚƏƎƛƜƊƌƕƏƗƒƏ ƘƋ ƘƜƑƥƌƊƟ ƙƘƔƝƙƊƜƏƕƏƓ ƌƘ ƌƛƏƟ 
ƖƊƍƊƑƒƗƊƟ X5  

ŲƗƌƏƛƜƒƠƒƒ ƌ Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƝ ƙƘƑƌƘƕƩƜ 
ƗƊƖ ƝƔƚƏƙƒƜƦ ƕƒƎƏƚƛƜƌƘ, ƘƎƗƘƌƚƏƖƏƗƗƘ 
ƙƘƎƎƏƚƐƒƌƊƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ƋƒƑƗƏƛƊ ƗƊ 
ƌƥƛƘƔƘƔƘƗƔƝƚƏƗƜƗƘƖ ƒ ƋƥƛƜƚƘ 
ƖƏƗƩƨƣƏƖƛƩ ƚƥƗƔƏ

Ŷƥ ƌƥƓƎƏƖ ƗƊ ƗƘƌƥƓ ƝƚƘƌƏƗƦ ƛƔƘƚƘƛƜƒ ƒ ƍƒƋƔƘƛƜƒ 
ƚƊƋƘƜƥ ƋƕƊƍƘƎƊƚƩ ƙƏƚƏƟƘƎƝ Ɣ ƗƘƌƘƓ 
Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƏ  

ŶƏƐƞƝƗƔƠƒƘƗƊƕƦƗƥƏ ƔƘƖƊƗƎƥ ƒƛƙƘƕƦƑƝƨƜ ƙƚƒƗƠƒƙƥ 
ƍƒƋƔƘƛƜƒ ƌ ƘƜƗƘƢƏƗƒƒ ƙƚƘƎƝƔƜƘƌ ƒ ƙƚƘƏƔƜƘƌ  

Влияние цифровой 
трансформации на (%,7'$ 
с 2021 года

20МЛРД РŽū.

Индекс цифровизации  
в 2020 году

42%

Индекс цифровизации 
в 2023 году

ОСНОВНƅЕ ƇЛЕМЕНТƅ ƀИžРОВОų ТРАНСžОРМАƀИИ

Ассортимент, 
цены, 
промоакции

ƀепочка 
поставок

mƀифровая 
академия}

Обеспечива- 
ющие функции

ƀифровая 
платформа

Процессы  
на уровне 
предприятий
ƞƒƗƊƗƛƥ, ƜƚƊƗƛƙƘƚƜ, 
ƒƖƙƘƚƜ, ƔƊƎƚƥ, Ųż

ŻƜƚƊƜƏƍƒơƏƛƔƒƓ ƙƚƘƍƚƏƛƛ, 
ƘƋƏƛƙƏơƏƗƗƥƓ ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƏƓ 
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ŮƊƗƗƥƏ 
Ƙ ƙƚƘƎƊƐƊƟ

űƊƔƊƑ ƎƕƩ ƙƘƛƜƊƌƣƒƔƊ

űƊƔƊƑ
ƘƜ ƖƊƍƊƑƒƗƊ

ŮƊƗƗƥƏ 
ƘƋ ƊƛƛƘƚƜƒƖƏƗƜƏ 
ƒ ƠƏƗƊƟ

ŮƊƗƗƥƏ 
Ƙ ƙƚƘƖƘƊƔƠƒƩƟ

Система 
прогнозирования 
спроса и продаж

Žправление жизненным 
циклом собственных 
торговых марок

Аналитика данных 
о сотрудниках
ŽƙƚƊƌƕƏƗƒƏ ƙƏƚƛƘƗƊƕƘƖ  

ƎƕƩ ƚƊƑƌƒƜƒƩ ƒ ƌƘƑƖƘƐƗƘƛƜƒ 
ƔƘƖƖƝƗƒƔƊƠƒƒ ƚƘƑƗƒơƗƘƍƘ 
ƙƏƚƛƘƗƊƕƊ  

  

ƚƊƑƌƒƜƒƩ 

ƙƚƘƠƏƛƛƘƌ   

ůƎƒƗƊƩ ƖƘƋƒƕƦƗƊƩ ƙƕƊƜƞƘƚƖƊ 

ƀƒƞƚƘƌƥƏ ƔƊƎƚƘƌƥƏ ƝƛƕƝƍƒ

ƇƔƘƛƒƛƜƏƖƊ ƎƕƩ ƘƋƝơƏƗƒƩ 

ƒb

ŪƌƜƘƖƊƜƒƑƊƠƒƩ ƌƊƐƗƏƓƢƒƟ 

ƔƊƎƚƘƌƥƟ 

+R Clue (ƊƗƊƕƒƑ ƧƞƞƏƔƜƒƌƗƘƛƜƒ)

Директор�персонал�
работа магазинов

ŶƘƋƒƕƦƗƘƏ ƚƊƋƘơƏƏ ƖƏƛƜƘ 

ƀƒƞƚƘƌƥƏ ƙƊƗƏƕƒ

ŸƚƍƊƗƒƑƊƠƒƩ ƚƊƋƘơƏƍƘ
ƌƚƏƖƏƗƒ ƛƘƜƚƝƎƗƒƔƘƌ   

ƎƒƚƏƔƜƘƚƊ   

Российские 
поставщики

ŪƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƥƏ 

ŹƘƚƜƊƕ ƎƕƩ 
ƙƘƛƜƊƌƣƒƔƘƌ  

ƑƊƔƝƙƔƒ

mŮƒƊƕƘƍ X5}  

Транспорт
żƚƊƗƛƙƘƚƜ X5  

żƚƊƗƛƙƘƚƜƗƊƩ ƊƗƊƕƒƜƒƔƊ  

ŴƘƗƜƚƘƕƦ ƛƘƛƜƘƩƗƒƩ  

ƙƏƚƏƌƘƑƘƔ ƛƋƘƚƗƥƟ 
ƍƚƝƑƘƌ ƎƕƩ ƌƘƎƒƜƏƕƏƓ ƒ ƜƚƊƗƛƙƘƚƜƗƥƟ 
ƛƚƏƎƛƜƌ ƘƜ ƙƘƛƜƊƌƣƒƔƊ ƎƘ źƀ

ŶƊƚƢƚƝƜƒƑƊƠƒƩ 
Распределительный 
центр
ŹƘƙƘƕƗƏƗƒƏ ƛ ƙƘƖƘƣƦƨ 
ƠƒƞƚƘƌƥƟ ƒƗƛƜƚƝƖƏƗƜƘƌ

Žправление 
розничными сетями

ſ5.PropTech  

ŽƙƚƊƌƕƏƗƒƏ ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƥƖƒ ƔƘƖƖƏƚơƏƛƔƒƖƒ 
ƑƊƔƝƙƔƊƖƒ ƎƕƩ ƌƛƏƟ ƞƘƚƖƊƜƘƌ  

 ƑƊƔƝƙƘƔ  

 ƙƚƘƎƊƐ

ŻƔƌƘƑƗƊƩ ƊƌƜƘƖƊƜƒƑƊƠƒƩ ƗƏƔƘƖƖƏƚơƏƛƔƒƟ

ŹƘƌƥƢƏƗƒƏ ƜƘơƗƘƛƜƒ ƙƚƘƍƗƘƑƘƌ ƘƋƤƏƖƘƌ

X5 ID

Импорт
ŲƖƙƘƚƜ X5

Покупатель

Категорийный 
менеджмент

ŪƛƛƘƚƜƒƖƏƗƜ 

ƀƏƗƘƘƋƚƊƑƘƌƊƗƒƏ 

Realocator 

Nego 

ŻƘƛƜƊƌƕƏƗƒƏ 

ƙƚƘƖƘƊƔƠƒƩƖƒ 

ƙƕƊƗƘƍƚƊƖƖƥ ƒ 
ƛƟƏƖƥ ƜƘƚƍƘƌƘƍƘ 

ƑƊƕƊ

ŽƙƚƊƌƕƏƗƒƏ 

Магазин

ƀƒƞƚƘƌƥƏ ƠƏƗƗƒƔƒ  

ƊƛƛƘƚƜƒƖƏƗƜƘƖ  

ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƏ 
ƌbƖƊƍƊƑƒƗƊƟ

ŽƙƚƊƌƕƏƗƒƏ 

ŪƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƏ 

ПОЛКА

ОПЛАТА ПОКŽПОК

żƏƟƗƘƕƘƍƒƒ ƌƒƎƏƘ- 
ƒbƍƘƕƘƛƘƌƘƍƘ ƚƊƛƙƘƑƗƊƌƊƗƒƩ  

ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ  ŻƒƛƜƏƖƊ 

ƇƔƛƙƚƏƛƛ-ƛƔƊƗƒƚƘƌƊƗƒƏ

Маркетинг

ŸƋƚƊƜƗƊƩ ƛƌƩƑƦ

ŽƙƚƊƌƕƏƗƒƏ 
ƙƚƒƋƥƕƦƗƘƛƜƦƨ 

ƔƕƒƏƗƜƛƔƘƓ ƋƊƑƥ 

ƀƒƞƚƘƌƊƩ ƜƚƊƗƛƞƘƚƖƊƠƒƩ ƌƕƒƩƏƜ ƗƊ ƌƛƏ, ơƜƘ Ɩƥ ƎƏƕƊƏƖ. 
ūƕƊƍƘƎƊƚƩ ƠƒƞƚƘƌƥƖ ƜƏƟƗƘƕƘƍƒƩƖ Ɩƥ ƘƙƜƒƖƒƑƒƚƝƏƖ ƙƚƘƠƏƛƛ 
ƛƘƜƚƝƎƗƒơƏƛƜƌƊ ƛbƙƘƛƜƊƌƣƒƔƊƖƒ, Ɗ ƜƊƔƐƏ ƝƙƚƊƌƕƏƗƒƩ ƚƊƋƘƜƘƓ 
ƜƚƊƗƛƙƘƚƜƊ ƒ ƕƘƍƒƛƜƒƔƒ. Ŭ ƖƊƍƊƑƒƗƊƟ X5 ƠƒƞƚƘƌƥƏ ƜƏƟƗƘƕƘƍƒƒ 
ƘƜƌƏơƊƨƜ ƑƊbƊƌƜƘƖƊƜƒƑƊƠƒƨ ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƩ ƒ ƊƛƛƘƚƜƒƖƏƗƜƊ, 
ƊbƜƊƔƐƏ ƖƘƗƒƜƘƚƒƗƍ ƚƊƋƘƜƥ ƖƊƍƊƑƒƗƘƌ ƎƕƩ ƘƋƏƛƙƏơƏƗƒƩ 
ƔƊơƏƛƜƌƏƗƗƘƍƘ ƒbƝƎƘƋƗƘƍƘ ƙƚƘƠƏƛƛƊ ƛƘƌƏƚƢƏƗƒƩ ƙƘƔƝƙƘƔ.

ŻƜƚƊƜƏƍƒơƏƛƔƒƓ 
ƙƚƘƍƚƏƛƛ, 
ƘƋƏƛƙƏơƏƗƗƥƓ 
ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƏƓ 
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ŻƘƑƎƊƗƒƏ ƔƘƗƔƝƚƏƗƜƗƘƍƘ
ƙƚƏƒƖƝƣƏƛƜƌƊ ƌ ƛƞƏƚƏ 
ƙƚƘƒƑƌƘƎƛƜƌƊ ƒ ƚƏƊƕƒƑƊƠƒƒ 
ƍƘƜƘƌƥƟ ƋƕƨƎ
ŹƘƛƔƘƕƦƔƝ ƙƘƔƝƙƊƜƏƕƒ ƌƛƏ ƋƘƕƦƢƏ ƠƏƗƩƜ ƝƎƘƋƛƜƌƘ 
ƒbƛƙƘƛƘƋƥ ƝƙƚƘƛƜƒƜƦ ƛƌƘƨ ƐƒƑƗƦ, Ɩƥ ƙƚƏƎƕƊƍƊƏƖ ƒƖ 
ƔbƙƘƔƝƙƔƏ ƌbƗƊƢƒƟ ƖƊƍƊƑƒƗƊƟ ƒƕƒ ƎƕƩ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ 
ƍƘƜƘƌƥƏ ƋƕƨƎƊ, ƘƜƕƒơƊƨƣƒƏƛƩ ƌƥƛƘơƊƓƢƒƖ ƔƊơƏƛƜƌƘƖ, 
ƛƌƏƐƏƛƜƦƨ ƒbƌƏƕƒƔƘƕƏƙƗƥƖ ƌƔƝƛƘƖ, ơƜƘ ƘƋƏƛƙƏơƒƌƊƏƜ 
ŴƘƖƙƊƗƒƒ ƔƘƗƔƝƚƏƗƜƗƘƏ ƙƚƏƒƖƝƣƏƛƜƌƘ.

ŷƊƢƏ ƙƚƏƎƕƘƐƏƗƒƏ ƍƘƜƘƌƥƟ ƋƕƨƎ ƘƜƕƒơƊƏƜƛƩ 
ƘƜbƙƚƏƎƕƘƐƏƗƒƓ ƔƘƗƔƝƚƏƗƜƘƌ ƋƕƊƍƘƎƊƚƩ ƝƗƒƔƊƕƦƗƘƖƝ 
ƊƛƛƘƚƜƒƖƏƗƜƝ, ƌƔƕƨơƊƨƣƏƖƝ ƌbƛƏƋƩ ƙƚƘƎƝƔƜƥ ƑƎƘƚƘƌƘƍƘ 
ƙƒƜƊƗƒƩ, ƒbƛƘƜƚƝƎƗƒơƏƛƜƌƝ ƛbƒƑƌƏƛƜƗƥƖƒ ƢƏƞ-ƙƘƌƊƚƊƖƒ, 
ƊbƜƊƔƐƏ ƚƊƛƙƘƕƘƐƏƗƗƥƖ ƌbƖƊƍƊƑƒƗƊƟ ƔƊƞƏƜƏƚƒƩƖ, 
ƙƏƔƊƚƗƩƖ ƒbƘƜƔƚƥƜƥƖ ƔƝƟƗƩƖ ƛƘbƛƙƏƠƒƊƕƦƗƘ ƘƜƌƏƎƏƗƗƥƖƒ 
ƑƘƗƊƖƒ ƎƕƩ ƙƚƒƍƘƜƘƌƕƏƗƒƩ ƜƏƖƊƜƒơƏƛƔƒƟ ƋƕƨƎ.

0,4%

2019 2023Ź

3,7%

ŮƘƕƩ ƍƘƜƘƌƥƟ ƋƕƨƎ ƌ ƘƋƤƏƖƏ ƌƥƚƝơƔƒ ƚƘƑƗƒơƗƥƟ ƛƏƜƏƓ

3,6%

2019 2023Ź

8,5%

×9,0 ×2,4
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ŻƜƚƊƜƏƍƒơƏƛƔƒƏ ƚƏƑƝƕƦƜƊƜƥ
ОСНОВНƅЕ ПРИНƀИПƅ И ƀЕЛИ НА 2023 ГОД РЕЗŽЛЬТАТƅ 2020 ГОДА ДАЛЬНЕųШИЕ ШАГИ

Ŭ ƘƔƜƩƋƚƏ 2020 ƍƘƎƊ Ɩƥ ƙƚƏƎƛƜƊƌƒƕƒ ƘƋƗƘƌƕƏƗƗƝƨ ƛƜƚƊƜƏƍƒƨ ƎƘ 2023 ƍƘƎƊ. ŮƘ ƧƜƘƍƘ 
ƖƘƖƏƗƜƊ ƗƊƖ ƝƎƊƕƘƛƦ ƎƘƋƒƜƦƛƩ ƑƗƊơƒƜƏƕƦƗƘƍƘ ƙƚƘƍƚƏƛƛƊ ƌ ƎƘƛƜƒƐƏƗƒƒ ƙƚƏƎƢƏƛƜƌƝƨƣƒƟ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƙƚƒƘƚƒƜƏƜƘƌ ƒ ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƖƏƗƩƨƣƏƓƛƩ ƔƘƗƤƨƗƔƜƝƚƏ ƚƥƗƔƊ 

ŻƘƑƎƊƗƒƏ ƧƔƘƛƒƛƜƏƖƥ ƠƒƞƚƘƌƥƟ ƝƛƕƝƍ, ƘƚƒƏƗƜƒƚƘƌƊƗƗƘƓ ƗƊ ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ, ƔƘƜƘƚƊƩ 
ƙƘƑƌƘƕƒƜ X5 ƌƑƊƒƖƘƎƏƓƛƜƌƘƌƊƜƦ ƛ ƙƘƔƝƙƊƜƏƕƏƖ ƗƊ ƔƊƐƎƘƖ ƧƜƊƙƏ  

űƊƙƝƛƔ ƌƛƙƘƖƘƍƊƜƏƕƦƗƥƟ ƠƒƞƚƘƌƥƟ ƛƏƚƌƒƛƘƌ ƎƕƩ ƙƚƒƌƕƏơƏƗƒƩ ƒ ƖƘƗƏƜƒƑƊƠƒƒ ƜƚƊƞƒƔƊ 
ƙƘƔƝƙƊƜƏƕƏƓ ơƏƚƏƑ ƘƛƗƘƌƗƥƏ ƚƘƑƗƒơƗƥƏ ƛƏƜƒ  

ŮƊƕƦƗƏƓƢƊƩ ƊƎƊƙƜƊƠƒƩ ƠƏƗƗƘƛƜƗƥƟ ƙƚƏƎƕƘƐƏƗƒƓ ƒ ƌƗƏƎƚƏƗƒƏ ƞƘƚƖƊƜƘƌ ƗƘƌƥƟ 
ƖƊƍƊƑƒƗƘƌ ƌ ƛƏƜƩƟ mŹƏƚƏƔƚƏƛƜƘƔ} ƒ mŹƩƜƏƚƘơƔƊ}  

űƊƌƏƚƢƏƗƒƏ ƙƒƕƘƜƗƘƍƘ ƙƚƘƏƔƜƊ ƐƏƛƜƔƘƍƘ ƎƒƛƔƊƝƗƜƏƚƊ mƁƒƐƒƔ} ƒ ƚƏƢƏƗƒƏ ƌƘƙƚƘƛƊ 
ƘbƎƊƕƦƗƏƓƢƏƖ ƚƊƑƌƒƜƒƒ ƎƊƗƗƘƍƘ ƞƘƚƖƊƜƊ  

ŮƊƕƦƗƏƓƢƏƏ ƌƗƏƎƚƏƗƒƏ ƞƘƚƖƊƜƊ ƖƊƍƊƑƒƗƊ mŹƩƜƏƚƘơƔƊ �ƗƊƕƏƜƝ} ƛ ƙƘƕƗƘƛƜƦƨ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƘƓ ƙƘƔƝƙƘƔ  

ŽƌƏƕƒơƏƗƒƏ ƙƚƏƎƕƘƐƏƗƒƩ ƍƘƜƘƌƥƟ ƋƕƨƎ ƎƘ 8,5� ƘƋƤƏƖƊ ƙƚƘƎƊƐ mŹƏƚƏƔƚƏƛƜƔƊ} ƒb3,7� 
ƘƋƤƏƖƊ ƙƚƘƎƊƐ mŹƩƜƏƚƘơƔƒ} Ɣ 2023 ƍƘƎƝ

ŽƌƏƕƒơƏƗƒƏ ƚƥƗƘơƗƘƓ ƎƘƕƒ ƝƛƔƘƚƏƗƗƥƖƒ ƜƏƖƙƊƖƒ ƌ 2020 ƍƘƎƝ: ƚƘƛƜ ƗƊ 1,3 ƙ. ƙ. ƎƘb12,8� 
ƙƚƘƎƝƔƜƘƌƘƓ ƘƞƕƊƓƗ-ƚƘƑƗƒƠƥ ƒ 12,6� ƙƚƘƎƝƔƜƘƌƘƓ ƘƗƕƊƓƗ-ƚƘƑƗƒƠƥ  

ŬƗƏƎƚƏƗƊ ƗƘƌƊƩ ƔƘƗƠƏƙƠƒƩ mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƒ ƛƝƙƏƚƖƊƚƔƏƜƘƌ (12�bƒb13�bƖƊƍƊƑƒƗƘƌ, 
ƛƘƘƜƌƏƜƛƜƌƏƗƗƘ, ƗƊ ƔƘƗƏƠ 2020 ƍƘƎƊ), ƒƖƏƨƣƒƟ ƋƘƕƏƏ ƌƥƛƘƔƒƓ ƒƗƎƏƔƛ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ 
ƕƘƩƕƦƗƘƛƜƒ ƒ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ  

űƊƙƝƣƏƗ ƙƒƕƘƜƗƥƓ ƙƚƘƏƔƜ ƞƘƚƖƊƜƊ ƐƏƛƜƔƘƍƘ ƎƒƛƔƊƝƗƜƏƚƊ mƁƒƐƒƔ}  

ŸƋƤƏƖ ƌƥƚƝơƔƒ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƌƥƚƘƛ ƗƊ 208� ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ  

ŵƘƍƒƛƜƒơƏƛƔƊƩ ƙƕƊƜƞƘƚƖƊ ƎƕƩ ƚƥƗƔƊ ƧƕƏƔƜƚƘƗƗƘƓ ƔƘƖƖƏƚƠƒƒ 5Post ƘƋƏƛƙƏơƒƕƊ 
ƎƘƛƜƊƌƔƝ 1,5 ƖƕƗ ƙƘƛƥƕƘƔ ƌ ƎƏƔƊƋƚƏ 2020 ƍƘƎƊ ƒ 6,8 ƖƕƗ ƙƘƛƥƕƘƔ ƑƊ ƌƏƛƦ ƍƘƎ  

ŮƊƕƦƗƏƓƢƏƏ ƚƊƛƢƒƚƏƗƒƏ ƒ ƘƙƜƒƖƒƑƊƠƒƩ ƗƊƢƏƍƘ ƕƝơƢƏƍƘ ƗƊ ƚƥƗƔƏ ƙƚƏƎƕƘƐƏƗƒƩ 
ƍƘƜƘƌƥƟ ƋƕƨƎ  

ūƘƕƏƏ ƢƒƚƘƔƘƏ ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƙƚƘƏƔƜƊ ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƙƚƒƋƥƕƦƗƘƛƜƦƨ ƔƕƒƏƗƜƛƔƘƓ ƋƊƑƥ 
ƗƊ ƘƛƗƘƌƏ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ, ƘƋƏƛƙƏơƒƌƊƨƣƏƍƘ ƊƌƜƘƖƊƜƒƑƊƠƒƨ ƙƏƚƛƘƗƊƕƒƑƒƚƘƌƊƗƗƥƟ 
ƙƚƏƎƕƘƐƏƗƒƓ ƎƕƩ ƙƘƔƝƙƊƜƏƕƏƓ  

ŹƚƏƘƋƚƊƑƘƌƊƗƒƏ 25 ƖƊƍƊƑƒƗƘƌ mŴƊƚƝƛƏƕƦ} ƌ ƔƚƝƙƗƥƏ ƛƝƙƏƚƖƊƚƔƏƜƥ mŹƏƚƏƔƚƏƛƜƘƔ}

ŹƏƚƏƟƘƎ Ɣ ƗƘƌƘƓ Ųż-ƊƚƟƒƜƏƔƜƝƚƏ, ƔƘƜƘƚƊƩ ƙƘƑƌƘƕƒƜ ƎƘƛƜƒơƦ ƗƘƌƘƍƘ ƝƚƘƌƗƩ ƛƔƘƚƘƛƜƒ 
ƒbƍƒƋƔƘƛƜƒ  

ŲƛƙƘƕƦƑƘƌƊƗƒƏ ƒƗƛƜƚƝƖƏƗƜƘƌ ƘƋƚƊƋƘƜƔƒ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ƒ ƘƖƗƒƔƊƗƊƕƦƗƘƍƘ ƙƘƜƏƗƠƒƊƕƊ 
ƎƕƩ ƋƘƕƏƏ ƙƘƕƗƘƍƘ ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƙƘƜƚƏƋƗƘƛƜƏƓ ƚƊƑƗƥƟ ƛƕƘƏƌ ƗƊƛƏƕƏƗƒƩ  

ŮƊƕƦƗƏƓƢƏƏ ƝƕƝơƢƏƗƒƏ ƔƘƖƖƝƗƒƔƊƠƒƒ ƛ ƙƘƔƝƙƊƜƏƕƩƖƒ ƌ ƚƏƐƒƖƏ ƘƗƕƊƓƗ ƒ ơƏƚƏƑ 
ƖƘƋƒƕƦƗƥƏ ƙƚƒƕƘƐƏƗƒƩ  

źƊƛƢƒƚƏƗƒƏ ƒƛƙƘƕƦƑƘƌƊƗƒƩ ƏƎƒƗƘƍƘ ƌƟƘƎƊ ƌ ƛƒƛƜƏƖƝ X5.ID ƌ ƔƊơƏƛƜƌƏ ƝƎƘƋƗƘƍƘ ƛƙƘƛƘƋƊ 
ƎƘƛƜƝƙƊ ƙƘƔƝƙƊƜƏƕƏƓ Ɣ ƘƗƕƊƓƗ-ƛƏƚƌƒƛƊƖ ƙƘƖƒƖƘ ƙƚƏƎƕƊƍƊƏƖƥƟ ŴƘƖƙƊƗƒƏƓ  

źƊƛƢƒƚƏƗƒƏ ƌƘƑƖƘƐƗƘƛƜƏƓ ƊƍƚƏƍƊƜƘƚƊ ƛƕƝƐƋƥ ƎƘƛƜƊƌƔƒ mŸƔƘƕƘ} ƎƕƩ ƙƘƎƔƕƨơƏƗƒƩ 
ƝƛƕƝƍ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƙƚƘƎƝƔƠƒƒ ƛƜƘƚƘƗƗƒƟ ƔƘƖƙƊƗƒƓ  

ŮƊƕƦƗƏƓƢƒƏ ƒƛƙƥƜƊƗƒƩ ƒ ƚƊƑƚƊƋƘƜƔƊ ƗƘƌƥƟ ƘƖƗƒƔƊƗƊƕƦƗƥƟ ƙƚƏƎƕƘƐƏƗƒƓ, ƛƙƘƛƘƋƗƥƟ 
ƝƕƝơƢƒƜƦ ƠƏƗƗƘƛƜƗƘƏ ƙƚƏƎƕƘƐƏƗƒƏ ƋƒƑƗƏƛƘƌ ſ5  

ŮƘƛƜƒƐƏƗƒƏ ƙƘƕƘƐƒƜƏƕƦƗƘƍƘ ƌƕƒƩƗƒƩ ƗƊ ƙƘƔƊƑƊƜƏƕƦ EBITDA ƌ ƛƝƖƖƏ ƋƘƕƏƏ 20bƖƕƚƎbƚƝƋ. 
ƎƘ ƔƘƗƠƊ 2023 ƍƘƎƊ ƋƕƊƍƘƎƊƚƩ ƚƏƊƕƒƑƊƠƒƒ ƙƚƘƏƔƜƘƌ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ

ƀƒƞƚƘƌƊƩ ƜƚƊƗƛƞƘƚƖƊƠƒƩ ƘƚƒƏƗƜƒƚƘƌƘơƗƘ ƙƘƕƘƐƒƜƏƕƦƗƘ ƙƘƌƕƒƩƕƊ ƗƊ ƙƘƔƊƑƊƜƏƕƦ 
EBITDA (7 ƖƕƚƎ ƚƝƋ.)  

ŹƘƌƜƘƚƗƘ ƑƊƙƝƣƏƗƥ ƖƘƋƒƕƦƗƥƏ ƙƚƒƕƘƐƏƗƒƩ ƎƕƩ ƚƘƑƗƒơƗƥƟ ƞƘƚƖƊƜƘƌ, ƌƘƑƍƕƊƌƒƌƢƒƏ 
ƚƏƓƜƒƗƍƒ ƙƘƕƦƑƘƌƊƜƏƕƏƓ  

ŮƘƕƩ ƠƒƞƚƘƌƘƍƘ ƋƒƑƗƏƛƊ ƑƊ 2020 ƍƘƎ ƛƘƛƜƊƌƒƕƊ 1� ƘƜ ƘƋƣƏƍƘ ƘƋƤƏƖƊ ƙƚƘƎƊƐ X5 Retail 
Group: 13,3 ƖƕƚƎ ƚƝƋ. ƙƚƒƟƘƎƒƜƛƩ ƗƊ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, 
6,1bƖƕƚƎbƚƝƋ. ǂ ƗƊ ƝƛƕƝƍƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƒƑ ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ} ƒ mŹƏƚƏƔƚƏƛƜƘƔ}, 
ƊbƜƊƔƐƏ ƍƒƙƏƚƕƘƔƊƕƦƗƘƓ ƛƕƝƐƋƥ ƎƘƛƜƊƌƔƒ mŸƔƘƕƘ}, ƑƊƙƝƣƏƗƗƘƓ ƌ III ƔƌƊƚƜƊƕƏ 
2020bƍƘƎƊ.  

ŮƊƕƦƗƏƓƢƏƏ ƌƗƏƎƚƏƗƒƏ ƜƏƟƗƘƕƘƍƒƓ, ƚƊƑƚƊƋƘƜƊƗƗƥƟ ƌ ŴƘƖƙƊƗƒƒ, ƌ ƜƘƖ ơƒƛƕƏ ƔƊƛƛ 
ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ ƒ ƛƒƛƜƏƖƥ scan&go  

Ŭ ŶƘƛƔƌƏ ƑƊƙƝƣƏƗ ƙƒƕƘƜƗƥƓ ƙƚƘƏƔƜ ƖƊƍƊƑƒƗƊ ƛ ƙƘƕƗƘƛƜƦƨ ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ 
ƛƒƛƜƏƖƘƓ ƙƘƔƝƙƘƔ mŹƩƜƏƚƘơƔƊ �ƗƊƕƏƜƝ}  

Ŭ ƛƒƕƝ ƌƥƛƘƔƘƍƘ ƛƙƚƘƛƊ ƋƥƛƜƚƘ ƚƊƛƜƏƜ ƖƊƛƢƜƊƋ ƘƗƕƊƓƗ-ƋƒƑƗƏƛƘƌ  

ŹƘƕƝơƏƗƘ ƋƘƕƏƏ 120 ƖƕƗ ƘƠƏƗƘƔ ƙƚƘƎƝƔƠƒƒ ƘƜ ƙƘƔƝƙƊƜƏƕƏƓ ƌ ƚƏƐƒƖƏ ƘƗƕƊƓƗ ƒ ơƏƚƏƑ 
ƖƘƋƒƕƦƗƥƏ ƙƚƒƕƘƐƏƗƒƩ

ŵƒƎƏƚƛƜƌƘ ƗƊ ƚƥƗƔƏ 
ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ

>20%

Доля рынка онлайн 
торговли продуктами 
питания

>15%

Доля продуктового 
рынка

ŵƒƎƏƚƛƜƌƘ ƌ ƛƞƏƚƏ 
ƠƒƞƚƘƌƒƑƊƠƒƒ

>5%

доля предприятий 
цифровой 
направленности 
по выручке 
в 2023 году

>38 Ŷŵŷ

активных 
пользователей 
цифровых каналов 
и мобильных 
приложений Х� 
ежемесячно
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ŻƜƚƊƜƏƍƒơƏƛƔƒƏ ƚƏƑƝƕƦƜƊƜƥ
ОСНОВНƅЕ ПРИНƀИПƅ И ƀЕЛИ НА 2023 ГОД РЕЗŽЛЬТАТƅ 2020 ГОДА ДАЛЬНЕųШИЕ ШАГИ

źƘƛƜ ƍƘƎƘƌƘƓ ƌƥƚƝơƔƒ ƗƏ ƖƏƗƏƏ ơƏƖ ƗƊ 10�  

ŻƘƟƚƊƗƏƗƒƏ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ EBITDA ƗƊ ƝƚƘƌƗƏ ƌƥƢƏ 7� ƎƘ ƙƚƒƖƏƗƏƗƒƩ�
ŶŻžŸ (IFRS) 16  

ŪƔƠƏƗƜ ƗƊ ƙƘƌƥƢƏƗƒƒ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƚƊƋƘƜƥ ƒ ƛƘƔƚƊƣƏƗƒƒ ƜƘƌƊƚƗƥƟ ƙƘƜƏƚƦ  

ŸƛƘƋƘƏ ƌƗƒƖƊƗƒƏ ƌƘƌƕƏơƏƗƗƘƛƜƒ ƙƏƚƛƘƗƊƕƊ  

ŮƊƕƦƗƏƓƢƒƓ ƚƘƛƜ ƎƒƌƒƎƏƗƎƗƥƟ ƌƥƙƕƊƜ ƌ ƊƋƛƘƕƨƜƗƘƖ ƌƥƚƊƐƏƗƒƒ  

ŹƘƎƎƏƚƐƊƗƒƏ ƙƚƘơƗƘƓ ƞƒƗƊƗƛƘƌƘƓ ƙƘƑƒƠƒƒ ƛ ƘƜƗƘƢƏƗƒƏƖ ơƒƛƜƘƍƘ ƎƘƕƍƊ 
ƔbƙƘƔƊƑƊƜƏƕƨ EBITDA (ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS) 16) ƗƒƐƏ 2,0x  

ŹƘƌƥƢƏƗƒƏ ƌƘƑƌƚƊƜƊ ƗƊ ƒƗƌƏƛƜƒƠƒƒ ƛ ƜƏƔƝƣƏƍƘ ƝƚƘƌƗƩ   

ŻƘƟƚƊƗƏƗƒƏ ƌƥƛƘƔƒƟ ƎƒƌƒƎƏƗƎƗƥƟ ƌƥƙƕƊƜ

ŮƘƛƜƒƍƗƝƜƥ ƜƏƖƙƥ ƚƘƛƜƊ ƌƥƚƝơƔƒ ƗƊ 14,1� ƌ ƍƘƎ, Ɗ ƚƥƗƘơƗƊƩ ƎƘƕƩ ƑƊ ƍƘƎ ƝƌƏƕƒơƒƕƊƛƦ 
ƋƘƕƦƢƏ, ơƏƖ Ɲ ƕƨƋƘƍƘ ƒƑ ƙƏƚƌƥƟ 10 ƔƘƗƔƝƚƏƗƜƘƌ  

źƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS) 16 ƛƘƟƚƊƗƒƕƊƛƦ ƗƊ ƝƚƘƌƗƏ ƌƥƢƏ 7�  

żƘƌƊƚƗƥƏ ƙƘƜƏƚƒ ƛƘƔƚƊƜƒƕƒƛƦ ƗƊ 11 Ƌ. ƙ.  

żƏƔƝơƏƛƜƦ ƔƊƎƚƘƌ ƛƘƔƚƊƜƒƕƊƛƦ ƗƊ 11 ƙ. ƙ.  

ŮƊƕƦƗƏƓƢƒƓ ƚƘƛƜ ƎƏƗƏƐƗƥƟ ƎƘƟƘƎƘƌ ƌ ƗƏƎƊƌƗƘ ƘƜƔƚƥƌƢƒƟƛƩ ƖƊƍƊƑƒƗƊƟ ƒbƛƘƟƚƊƗƏƗƒƏ 
ƎƘƕƒ ƖƊƍƊƑƒƗƘƌ, ƗƏ ƝƎƘƌƕƏƜƌƘƚƩƨƣƒƟ ƜƚƏƋƘƌƊƗƒƩƖ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ (EBITDA clinic), ƗƊ 
ƝƚƘƌƗƏ 4,8� ƋƊƑƥ ƖƊƍƊƑƒƗƘƌ  

ŸƋƗƘƌƕƏƗƊ ƎƒƌƒƎƏƗƎƗƊƩ ƙƘƕƒƜƒƔƊ ƛ ƌƌƏƎƏƗƒƏƖ ƙƘƕƝƍƘƎƘƌƥƟ ƙƚƘƖƏƐƝƜƘơƗƥƟ ƌƥƙƕƊƜ ƒ 
ƎƏƗƏƐƗƘƍƘ ƙƘƜƘƔƊ ƛ ƎƘƕƍƘƌƘƓ ƗƊƍƚƝƑƔƘƓ ƔƊƔ ƘƛƗƘƌƥ ƎƕƩ ƘƙƚƏƎƏƕƏƗƒƩ ƛƝƖƖƥ 
ƎƒƌƒƎƏƗƎƘƌ  

źƘƛƜ ƎƒƌƒƎƏƗƎƘƌ ƗƊ 67� ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 2019 ƍƘƎƘƖ

ŮƊƕƦƗƏƓƢƒƓ ƝƙƘƚ ƗƊ ƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ ƔƊƔ ƘƛƗƘƌƏ ƠƏƗƗƘƛƜƗƥƟ ƙƚƏƎƕƘƐƏƗƒƓ 
ƞƘƚƖƊƜƘƌ ſ5  

ŮƊƕƦƗƏƓƢƏƏ ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƏ ƙƚƊƔƜƒƔƒ ƚƊƛƔƚƥƜƒƩ ƒƗƞƘƚƖƊƠƒƒ ƌ ƘƋƕƊƛƜƒ ESG 
ƛ ƙƝƋƕƒƔƊƠƒƏƓ ƌ 2021 ƍƘƎƝ ƙƏƚƌƘƍƘ ƘƜơƏƜƊ ƙƘ ƝƛƜƘƓơƒƌƘƖƝ ƚƊƑƌƒƜƒƨ, 
ƙƘƎƍƘƜƘƌƕƏƗƗƘƍƘ ƙƘ ƛƜƊƗƎƊƚƜƊƖ GRI

ŽƜƌƏƚƐƎƏƗƥ ƔƘƗƔƚƏƜƗƥƏ ƠƏƕƏƌƥƏ ƙƘƔƊƑƊƜƏƕƒ ƌ ƘƋƕƊƛƜƒ ƘƟƚƊƗƥ ƘƔƚƝƐƊƨƣƏƓ ƛƚƏƎƥ, 
ƛƘƠƒƊƕƦƗƘƓ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƒ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ (ESG) ƌ ƚƊƖƔƊƟ ƛƜƚƊƜƏƍƒƒ ƎƘ 
II ƔƌƊƚƜƊƕƊ 2023 ƍƘƎƊ ƒ ƠƏƕƒ m30x30} ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƀŽź ŸŸŷ  

ŽƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƊ ƙƚƊƔƜƒƔƊ ƚƊƛƔƚƥƜƒƩ ƒƗƞƘƚƖƊƠƒƒ ƌ ƘƋƕƊƛƜƒ ESG ƛbƙƝƋƕƒƔƊƠƒƏƓ 
ƛƙƏƠƒƊƕƦƗƘƍƘ ƚƊƑƎƏƕƊ, ƙƘƛƌƩƣƏƗƗƘƍƘ ESG, ƗƊ ƛƊƓƜƏ X5, ƛƙƚƊƌƘơƗƒƔƊ ESG-ƎƊƗƗƥƟ 
(ESG-databook), ƙƘƕƝƍƘƎƘƌƥƟ ƘƜơƏƜƘƌ Ƙ ƟƘƎƏ ƚƏƊƕƒƑƊƠƒƒ ƛƜƚƊƜƏƍƒƒ ƌ ƘƋƕƊƛƜƒ ESG, Ɗ 
ƜƊƔƐƏ ƙƚƘƌƏƎƏƗƒƏƖ ƚƏƍƝƕƩƚƗƥƟ ƔƘƗƞƏƚƏƗƠ-ƑƌƘƗƔƘƌ  

ŽƛƙƏƢƗƘ ƚƏƊƕƒƑƘƌƊƗƥ ƒƗƒƠƒƊƜƒƌƥ ƙƘ ƙƚƒƘƚƒƜƏƜƗƥƖ ƗƊƙƚƊƌƕƏƗƒƩƖ ƛƜƚƊƜƏƍƒƒ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, ƗƊơƒƗƊƩ ƛ ƘƔƊƑƊƗƒƩ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƙƘƖƘƣƒ ƒbƙƘƖƘƣƒ 
ƙƘƜƏƚƩƌƢƒƖƛƩ ƌ ƖƊƍƊƑƒƗƊƟ ƕƨƎƩƖ, ƎƘ ƝƜƒƕƒƑƊƠƒƒ ƘƜƟƘƎƘƌ ƒbƒƛƙƘƕƦƑƘƌƊƗƒƩ 
ƧƔƘƕƘƍƒơƏƛƔƒ ƋƏƑƘƙƊƛƗƘƓ ƝƙƊƔƘƌƔƒ, ƙƘƌƥƢƏƗƒƩ ƌƘƌƕƏơƏƗƗƘƛƜƒ ƙƏƚƛƘƗƊƕƊ ƒ ƛƘƔƚƊƣƏƗƒƩ 
ƌƥƋƚƘƛƘƌ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ

űƊƋƘƜƊ 
ƘbƗƊƛƏƕƏƗƒƒ

Внедрение в своей деятельности модели 
устойчивого развития

ŸƋƩƑƊƜƏƕƦƛƜƌƊ 
ƙƏƚƏƎ ƊƔƠƒƘƗƏƚƊƖƒ

Рост стоимости компании

Žвеличение дивидендов
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ŭƏƘƍƚƊƞƒƩ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ
ŵƒƎƏƚ ƚƥƗƔƊ 
ƙƚƘƎƝƔƜƘƌƘƓ 
ƚƘƑƗƒƠƥ

ŹƘƎ ƝƙƚƊƌƕƏƗƒƏƖ X5 ƗƊƟƘƎƒƜƛƩ 17 707 ƚƘƑƗƒơƗƥƟ 
ƖƊƍƊƑƒƗƘƌ, ƙƩƜƦ ƘƋƤƏƔƜƘƌ ƞƘƚƖƊƜƊ dark store ƒ 45 ƔƚƝƙƗƥƟ 
ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƘƌ ƌ 66 ƚƏƍƒƘƗƊƟ ƌ ƛƏƖƒ 
ƒƑbƌƘƛƦƖƒ ƞƏƎƏƚƊƕƦƗƥƟ ƘƔƚƝƍƘƌ źƘƛƛƒƒ. ŮƕƩ 
ƘƋƛƕƝƐƒƌƊƗƒƩ ƗƊƛƏƕƏƗƒƩ źƘƛƛƒƒ, ƗƊƛơƒƜƥƌƊƨƣƏƍƘ ƙƘơƜƒ 
146 ƖƕƗ ơƏƕƘƌƏƔ, ƙƚƘƐƒƌƊƨƣƒƟ ƌ 11 ơƊƛƘƌƥƟ ƙƘƩƛƊƟ, Ɩƥ 
ƛƘƑƎƊƕƒ ƚƊƑƌƒƜƝƨ ƕƘƍƒƛƜƒơƏƛƔƝƨ ƒƗƞƚƊƛƜƚƝƔƜƝƚƝ 
ƛbƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƖƒ ƠƏƗƜƚƊƖƒ ƒ ƙƊƚƔƘƖ ƛƘƌƚƏƖƏƗƗƥƟ 
ƍƚƝƑƘƌƥƟ ƊƌƜƘƖƘƋƒƕƏƓ, ƘƛƝƣƏƛƜƌƕƩƨƣƒƟ ƎƘƛƜƊƌƔƝ 
ƛƜƊƋƒƕƦƗƘƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ ƌƥƛƘƔƘƔƊơƏƛƜƌƏƗƗƥƟ ƜƘƌƊƚƘƌ 
ƌbƔƊƐƎƥƓ ƖƊƍƊƑƒƗ.

ƁƒƛƜƊƩ ƚƘƑƗƒơƗƊƩ ƌƥƚƝơƔƊ ƙƘ ƞƏƎƏƚƊƕƦƗƥƖ 
ƘƔƚƝƍƊƖ ƌ ���� ƍƘƎƝ, �

Ŭ 2020 ƍƘƎƝ ƌƥƚƝơƔƊ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} 
ƌƥƚƘƛƕƊ ƗƊ 207,9� ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƙƘ ƖƏƚƏ ƚƊƛƢƒƚƏƗƒƩ 
ƖƊƛƢƜƊƋƘƌ ƎƏƩƜƏƕƦƗƘƛƜƒ ƛ ơƏƜƥƚƏƟ ƎƘ ƙƩƜƒ ƘƋƤƏƔƜƘƌ ƞƘƚƖƊƜƊ dark 
store ƒ ƎƏƌƩƜƒ ƗƘƌƥƟ ƍƘƚƘƎƘƌ. Ŭ ƛƘơƏƜƊƗƒƒ ƛ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƘƓ 
ƒƑbƖƊƍƊƑƒƗƘƌ mŹƏƚƏƔƚƏƛƜƘƔ} ƒ mŹƩƜƏƚƘơƔƊ}, ƝƛƕƝƍƒ ƔƘƜƘƚƘƓ 
ƌbƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ ƙƚƏƎƘƛƜƊƌƕƩƨƜ 992 ƖƊƍƊƑƒƗƊ ƌ 13 ƚƏƍƒƘƗƊƟ 
źƘƛƛƒƒ, ƧƜƘ ƛƎƏƕƊƕƘ X5 Retail Group ƕƒƎƏƚƘƖ ƘƗƕƊƓƗ-ƚƥƗƔƊ ƙƚƘƎƝƔƜƘƌ 
ƙƒƜƊƗƒƩ ƙƘ ƘƋƣƒƖ ƙƚƘƎƊƐƊƖ (GMV).  

ŵƘƍƒƛƜƒơƏƛƔƘƏ ƚƏƢƏƗƒƏ ƎƕƩ ƚƥƗƔƊ ƧƕƏƔƜƚƘƗƗƘƓ ƔƘƖƖƏƚƠƒƒ 5Post, 
ƑƊƙƝƣƏƗƗƘƏ ƌ 2019 ƍƘƎƝ, ƙƚƘƎƘƕƐƊƕƘ ƚƊƑƌƒƌƊƜƦƛƩ ƌ 2020 ƍƘƎƝ. 
ūƕƊƍƘƎƊƚƩ ƎƊƗƗƘƖƝ ƛƏƚƌƒƛƝ ƛƜƘƚƘƗƗƒƏ ƙƕƊƜƞƘƚƖƥ ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƒ 
ƖƘƍƝƜ ƙƚƏƎƕƊƍƊƜƦ ƛƌƘƒƖ ƙƘƔƝƙƊƜƏƕƩƖ ƎƘƛƜƊƌƔƝ ƌ ƝƎƘƋƗƥƏ ƎƕƩ ƗƒƟ 
ƙƝƗƔƜƥ ƌƥƎƊơƒ ƑƊƔƊƑƘƌ ƒ ƙƘƛƜƊƖƊƜƥ, ƚƊƛƙƘƕƘƐƏƗƗƥƏ ƌ ƖƊƍƊƑƒƗƊƟ X5. 
ŻƕƝƐƋƊ 5Post ƘƋƏƛƙƏơƒƕƊ ƎƘƛƜƊƌƔƝ 1,5 ƖƕƗ ƙƘƛƥƕƘƔ ƌ ƎƏƔƊƋƚƏ 
2020bƍƘƎƊ ƒ 6,8 ƖƕƗ ƙƘƛƥƕƘƔ ƑƊ ƌƏƛƦ ƍƘƎ ƙƚƒ ƗƊƕƒơƒƒ ƋƘƕƏƏ 
16b000bƙƝƗƔƜƘƌ ƌƥƎƊơƒ ƑƊƔƊƑƘƌ ƌ 65 ƚƏƍƒƘƗƊƟ ƎƏƩƜƏƕƦƗƘƛƜƒ. 

ŷƊƎƏƐƗƊƩ Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƊ 
ƒbƗƘƌƥƏ ƠƒƞƚƘƌƥƏ ƝƛƕƝƍƒ, 
ƚƊƑƚƊƋƘƜƊƗƗƥƏ ƎƕƩ ƙƘƔƝƙƊƜƏƕƏƓ ſ5, 
ƙƘƑƌƘƕƒƕƒ ƗƊƖ ƋƥƛƜƚƘ 
ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƋƏƛƙƚƏƠƏƎƏƗƜƗƥƖ 
ƒƑƖƏƗƏƗƒƩƖ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ 
ƛƙƚƘƛƊ ƌ ƚƏƑƝƕƦƜƊƜƏ ƙƊƗƎƏƖƒƒ 
COVID-19 ƒ ƋƥƛƜƚƘ ƗƊƚƊƛƜƒƜƦ 
ƖƊƛƢƜƊƋƥ ƝƛƕƝƍ ƎƘƛƜƊƌƔƒ ƒƑ 
ƖƊƍƊƑƒƗƘƌ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} 
ƒbƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ.

ŲƗƜƏƚƗƏƜ ƒ ƘƖƗƒƔƊƗƊƕƦƗƘƛƜƦ� ƊƔƜƒƌƗƘƏ 
ƚƊƑƌƒƜƒƏ ƗƘƌƥƟ ƋƒƑƗƏƛƘƌ

49,4

1,12,9

14,3

7,0

6,5

18,8

ŮŸŵƉ�
Ŭ ƁŲŻżŸų 

źŸűŷŲƁŷŸų 
ŬƅźŽƁŴů

26,9

6,8

11,6

9,5
8,4

11,3

19,9

� ŷŪŻůŵůŷŲƉ 
źŸŻŻŲŲ

ŴƘƕƒơƏƛƜƌƘ ƖƊƍƊƑƒƗƘƌ

6 703

1 910

8 613

6 301

2020 2019

1 836

8 137

5 822

1 668

7 490

5 198

2018 2017

1 416

6 614

4 077

1 095

5 172

3 262

2016 2015

845

4 107

ƀƏƗƜƚƊƕƦƗƥƓ

ŻƏƌƏƚƘ-űƊƙƊƎƗƥƓ

ƀентральный и Северо-Западный

4 621

1 535

1 718

4 306

1 358

1 501

3 820

1 168

1 222

3 169

999

874 606

2 468

764

1 848

551

418

ŹƚƒƌƘƕƐƛƔƒƓ

ŽƚƊƕƦƛƔƒƓ

ƈƐƗƥƓ

334

886

17 707

293

702

16 297

252

479

14 431

188

277 40

12 121

137

9 187

96

-

7 020

ŻƏƌƏƚƘ-ŴƊƌƔƊƑƛƔƒƓ

ŻƒƋƒƚƛƔƒƓ

Итого

ƀƏƗƜƚƊƕƦƗƥƓ ŹƚƒƌƘƕƐƛƔƒƓ ŻƏƌƏƚƘ-űƊƙƊƎƗƥƓ ŽƚƊƕƦƛƔƒƓ ƈƐƗƥƓ ŻƒƋƒƚƛƔƒƓ 

ŻƏƌƏƚƘ-ŴƊƌƔƊƑƛƔƒƓ

* źƊƛƙƚƏƎƏƕƏƗƒƏ ƙƘ ƞƏƎƏƚƊƕƦƗƥƖ ƘƔƚƝƍƊƖ źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ

Ŷŵŷ źŽū� ŷŪ � ��� ƁůŵŸŬůŴ

24,8

20,1

12,7

11,1

7,8

3,4

2,1
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ŭƏƘƍƚƊƞƒƩ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ
ſ� ƛƏƍƘƎƗƩ� ƖƝƕƦƜƒƞƘƚƖƊƜƗƊƩ ƖƘƎƏƕƦ 
ƙƚƒƛƝƜƛƜƌƒƩ ƌ ƛƏƖƒ ƞƏƎƏƚƊƕƦƗƥƟ ƘƔƚƝƍƊƟ

ŴƘƕƒơƏƛƜƌƘ 
ƖƊƍƊƑƒƗƘƌ
ƒ źƀ

mПятерочка}

mПерекресток}

mКарусель}

Количество Рƀ

Количество обƤектов 
формата GDUN VWRUH

16 709

Итого

933

56

45

5

16 455Количество пунктов выдачи 
заказов � постаматов

16 709 
магазинов mПятерочка}Общее количество 

магазинов

933
супермаркетов 
mПерекресток}

4
Жестких дискаунтера 
mƁижик}
ƌ ƜƏƛƜƘƌƘƖ ƚƏƐƒƖƏ

5
обƤектов 
mПерекресток Впрок} 
формата GDUN VWRUH

56
гипермаркетов 
mКарусель} 
ƜƚƊƗƛƞƘƚƖƊƠƒƩ 
ƙƚƘƎƘƕƐƊƏƜƛƩ

Žслуги 
Ƨкспресс-доставки 
предлагают 
992 магазина 
в 13 регионах

ūолее 16 тыс. пунктов 
выдачи заказов �3RVW, 
в том числе 
4 �18 постаматов, 
установленных 
в 12 98� магазинах 
в 6� регионах

� обƤектов 
mПерекресток 
Впрок} формата 
GDUN VWRUH, 
обслуживающих 
12 регионов

1
2

3

4

6

7

�

323

Северо-
Кавказский žО

10

1

-

-

36

1

1 660

ƈжный žО

56

2

5

-

1 800

2

6 147

ƀентральный žО

519

30

18

3

7 048

3

4 462

Приволжский žО

144

14

9

1

3 713

4

1 772

Северо-
Западный žО

129

8

6

1

1 659

�

1 459

Žральский žО

75

1

6

-

1 886

6

886

Сибирский žО

-

-

1

-

313

7
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żƘƙ�ƖƏƗƏƎƐƖƏƗƜ
żƘƙ-ƖƏƗƏƎƐƖƏƗƜ X5 Retail Group 
ƘƛƝƣƏƛƜƌƕƩƏƜ ƘƋƣƏƏ ƝƙƚƊƌƕƏƗƒƏ 
ƎƏƩƜƏƕƦƗƘƛƜƦƨ. żƘƙ-ƖƏƗƏƎƐƖƏƗƜ 
ƘƜơƒƜƥƌƊƏƜƛƩ ƙƏƚƏƎ Supervisory 
Board, ƔƘƜƘƚƥƓ ƛƜƊƌƒƜ ƎƘƕƍƘƛƚƘơƗƥƏ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƏ ƠƏƕƒ ƒ ƌƘƑƕƊƍƊƏƜ 
ƗƊbƚƝƔƘƌƘƎƒƜƏƕƏƓ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ 
ƑƊbƚƏƢƏƗƒƏ ƞƒƗƊƗƛƘƌƥƟ 
ƒbƘƙƏƚƊƠƒƘƗƗƥƟ ƑƊƎƊơ.

2020 ƍƘƎ ƌƗƏƛ ƛƝƣƏƛƜƌƏƗƗƥƏ ƔƘƚƚƏƔƜƒƌƥ 
ƌbƎƏƩƜƏƕƦƗƘƛƜƦ ƖƏƗƏƎƐƖƏƗƜƊ ƒ ƋƘƕƦƢƏƓ ơƊƛƜƒ 
ƛƘƜƚƝƎƗƒƔƘƌ ſ5: ƒƑ-ƑƊ COVID-19 ƑƗƊơƒƜƏƕƦƗƊƩ ơƊƛƜƦ 
ƛƘƜƚƝƎƗƒƔƘƌ ƙƏƚƏƢƕƊ ƗƊ ƚƊƋƘƜƝ ƌ ƝƎƊƕƏƗƗƘƖ 
ƚƏƐƒƖƏ. ūƕƊƍƘƎƊƚƩ ƗƊƎƏƐƗƘƓ Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƏ 
X5 ƝƎƊƕƘƛƦ ƋƥƛƜƚƘ ƑƊƙƝƛƜƒƜƦ ƙƚƘƏƔƜ +ome Office 
ƛbƋƘƕƏƏ ƍƒƋƔƒƖƒ ƝƛƕƘƌƒƩƖƒ ƜƚƝƎƊ ƒ ƋƘƕƏƏ 
ƢƒƚƘƔƒƖƒ ƌƘƑƖƘƐƗƘƛƜƩƖƒ ƎƕƩ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ 
ƖƏƐƎƝ ƙƘƎƚƊƑƎƏƕƏƗƒƩƖƒ, ƌ ƜƘƖ ơƒƛƕƏ 
ƒƛƙƘƕƦƑƝƨƣƒƖƒ ƒƗƛƜƚƝƖƏƗƜƥ Agile.  

Ŭ ƚƊƖƔƊƟ ƙƚƘƏƔƜƊ ƘƔƘƕƘ 60� ƛƘƜƚƝƎƗƒƔƘƌ 
ƙƏƚƏƓƎƝƜ ƗƊ ƝƎƊƕƏƗƗƥƓ ƒƕƒ ƍƒƋƚƒƎƗƥƓ ƚƏƐƒƖ 
ƚƊƋƘƜƥ. ŸƔƘƕƘ ƙƘƕƘƌƒƗƥ ƒƑ ƗƒƟ (46�) ƛƖƘƍƝƜ 
ƚƊƋƘƜƊƜƦ ƒƑ ƎƘƖƊ ƘƜ ƘƎƗƘƍƘ ƎƘ ƜƚƏƟ ƎƗƏƓ ƌ ƗƏƎƏƕƨ, 
Ɗ ƘƛƜƊƕƦƗƥƏ ƋƝƎƝƜ ƚƊƋƘƜƊƜƦ ƒƑ ƎƘƖƊ ƙƘƛƜƘƩƗƗƘ 
ƕƒƋƘ ƛƖƘƍƝƜ ƙƚƒƏƑƐƊƜƦ ƗƊ ƚƊƋƘƜƝ ƚƊƑ ƌ ƗƏƎƏƕƨ.  

ŽƎƏƕƩƩ ƑƗƊơƒƜƏƕƦƗƘƏ ƌƗƒƖƊƗƒƏ ƊƎƊƙƜƊƠƒƒ ƝƛƕƘƌƒƓ 
ƜƚƝƎƊ Ɣ ƘƍƚƊƗƒơƏƗƒƩƖ, ƌƥƑƌƊƗƗƥƖ ƙƊƗƎƏƖƒƏƓ 
ƔƘƚƘƗƊƌƒƚƝƛƊ ƌ 2020 ƍƘƎƝ, ƚƝƔƘƌƘƎƛƜƌƘ ƜƊƔƐƏ 
ƗƏbƝƙƝƛƔƊƕƘ ƒƑ ƌƒƎƝ ƘƛƗƘƌƗƥƏ ƌƘƙƚƘƛƥ, ƜƊƔƒƏ ƔƊƔ 
ƚƊƑƌƒƜƒƏ ƙƏƚƛƘƗƊƕƊ, ƛƘƔƚƊƣƏƗƒƏ ƜƏƔƝơƏƛƜƒ ƔƊƎƚƘƌ 
ƒ ƙƘƎƎƏƚƐƊƗƒƏ ƖƘƣƗƘƍƘ ƙƘƜƏƗƠƒƊƕƊ 
ƙƏƚƛƙƏƔƜƒƌƗƥƟ ƛƘƜƚƝƎƗƒƔƘƌ, ƛƘƛƜƊƌƕƩƨƣƒƟ ƗƊƢ 
ƔƊƎƚƘƌƥƓ ƚƏƑƏƚƌ ƒ ƘƋƏƛƙƏơƒƌƊƨƣƒƟ 
ƙƕƊƗƒƚƘƌƊƗƒƏ ƙƚƏƏƖƛƜƌƏƗƗƘƛƜƒ.

ŹƘƎƍƘƜƘƌƔƊ ƔƊƎƚƘƌ

%43

ŴŪŮźŸŬƅų
ŻŸŻżŪŬ ŬƅŻƂůŭŸ 
źŽŴŸŬŸŮƉƃůŭŸ 

űŬůŷŪ Ż źŪűūŲŬŴŸų 
ŹŸ ŹŸŵŽ

ŻŸżźŽŮŷŲŴŲ

ŴŸŵŲƁůŻżŬŸ 
ŽƁŪŻżŷŲŴŸŬ

źůűŽŵƆżŪżƅ

Женщины

%57
Мужчины

Руководители 
высшего звена  
Руководители 

среднего звена

ŽƛƒƕƏƗƒƏ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƖƏƐƎƝ ƙƘƎƚƊƑƎƏƕƏƗƒƩƖƒ  

ŽƎƏƚƐƊƗƒƏ ƔƌƊƕƒƞƒƠƒƚƘƌƊƗƗƥƟ ƛƘƜƚƝƎƗƒƔƘƌ  

ŻƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƏ ƝƙƚƊƌƕƏƗơƏƛƔƒƟ ƒ ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƥƟ ƗƊƌƥƔƘƌ  

ŹƚƒƘƋƚƏƜƏƗƒƏ ƑƗƊƗƒƓ ƒ ƗƊƌƥƔƘƌ, ƗƏƘƋƟƘƎƒƖƥƟ ƎƕƩ ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ

38

IMD

Руководители 
среднего звена

56

ŻƔƘƕƔƘƌƘ

Руководители 
среднего звена

839

mƀƒƞƚƘƌƊƩ 
ƊƔƊƎƏƖƒƩ} ;�
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Владимир 
Салахутдинов 

ƁЛЕН ПРАВЛЕНИЯ

ДИРЕКТОР ПО СТРАТЕГИИ 
И РАЗВИТИƈ ūИЗНЕСА, 

Сергей
Гончаров 

ТОРГОВОų СЕТИ mПЯТЕРОƁКА}, 
ƁЛЕН ПРАВЛЕНИЯ 

ГЕНЕРАЛЬНƅų ДИРЕКТОР

Светлана
Демяшкевич 

ДИРЕКТОР, ƁЛЕН ПРАВЛЕНИЯ
ГЛАВНƅų žИНАНСОВƅų 

Дмитрий
Агуреев 

ПО ūЕЗОПАСНОСТИ
ДИРЕКТОР

Владислав 
Курбатов 
ГЕНЕРАЛЬНƅų 

ДИРЕКТОР ТОРГОВОų 
СЕТИ mПЕРЕКРЕСТОК}, 

ƁЛЕН ПРАВЛЕНИЯ 

Антон 
Мироненков 

ДИРЕКТОР ;� 
ТЕХНОЛОГИИ, ƁЛЕН 

ПРАВЛЕНИЯ 

ŽПРАВЛЯƈƃИų 

Елена
Коннова 

ПО КОРПОРАТИВНƅМ 
КОММŽНИКАƀИЯМ

ДИРЕКТОР

Екатерина
Лобачева 

ПРАВОВƅМ 
ВОПРОСАМ И ВЗАИМОДЕųСТВИƈ 
С ОРГАНАМИ ГОСŽДАРСТВЕННОų 
ВЛАСТИ, ƁЛЕН ПРАВЛЕНИЯ 

ДИРЕКТОР ПО 

Игорь
Шехтерман 

ИСПОЛНИТЕЛЬНƅų 
ДИРЕКТОР, ПРЕДСЕДАТЕЛЬ

И ƁЛЕН 0$1$*(0(17 %2$5', 
ПРЕДСЕДАТЕЛЬ И ƁЛЕН 

ПРАВЛЕНИЯ 

ГЛАВНƅų 

Светлана 
Воликова 

ūИЗНЕСА, ƁЛЕН ПРАВЛЕНИЯ 
ДИРЕКТОР ПО ПОДДЕРЖКЕ 

Татьяна 
Красноперова 

И ОРГАНИЗАƀИОННОМŽ 
РАЗВИТИƈ, ƁЛЕН ПРАВЛЕНИЯ

ДИРЕКТОР ПО ПЕРСОНАЛŽ 

żƘƙ�ƖƏƗƏƎƐƖƏƗƜ
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żƘƙ�ƖƏƗƏƎƐƖƏƗƜ

ŲƍƘƚƦ 
ƂƏƟƜƏƚƖƊƗ

ŲƍƘƚƦ ƌƟƘƎƒƕ ƌ ƛƘƛƜƊƌ Supervisory 
Board ſ5 ƛ 2013 ƍƘƎƊ. źƊƗƏƏ ƑƊƗƒƖƊƕ 
ƎƘƕƐƗƘƛƜƦ ƝƙƚƊƌƕƩƨƣƏƍƘ ƙƊƚƜƗƏƚƊ 
ƒbƍƏƗƏƚƊƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ 
ƝơƚƏƐƎƏƗƗƘƓ ƒƖ ƌ 1996 ƍƘƎƝ ƔƘƖƙƊƗƒƒ 
RosExpert, ƔƘƜƘƚƊƩ ƛƘƛƜƘƒƜ ƌ ƊƕƦƩƗƛƏ 
ƛbƔƘƖƙƊƗƒƏƓ .orn Ferry International. 
ŲƍƘƚƦ ƗƊơƊƕ ƔƊƚƦƏƚƝ ƌ ƔƊơƏƛƜƌƏ 
ƞƒƗƊƗƛƘƌƘƍƘ ƖƏƗƏƎƐƏƚƊ ƚƘƛƛƒƓƛƔƘƍƘ 
ƘƞƒƛƊ ƩƙƘƗƛƔƘƓ ƔƘƖƙƊƗƒƒ Beoluna, 
ƛƙƏƠƒƊƕƒƑƒƚƝƨƣƏƓƛƩ 
ƗƊbƙƚƘƒƑƌƘƎƛƜƌƏ ƨƌƏƕƒƚƗƥƟ ƒƑƎƏƕƒƓ. 
ŲƖƏƏƜ ƛƜƏƙƏƗƦ ƋƊƔƊƕƊƌƚƊ ƌ ƘƋƕƊƛƜƒ 
ƧƔƘƗƘƖƒƔƒ ŴƊƕƒƗƒƗƍƚƊƎƛƔƘƍƘ 
ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƍƘ ƜƏƟƗƒơƏƛƔƘƍƘ 
ƝƗƒƌƏƚƛƒƜƏƜƊ (1992 ƍƘƎ) ƒ ƛƜƏƙƏƗƒ 
ƌbƘƋƕƊƛƜƒ ƘƋƣƏƍƘ ƝƙƚƊƌƕƏƗƒƩ ƒ 
ƞƒƗƊƗƛƘƌƘƍƘ ƖƏƗƏƎƐƖƏƗƜƊ Institute 
d
Administration des Enterprises 
(žƚƊƗƠƒƩ, 1994 ƍƘƎ) ƒ Danish 
Management School (1995 ƍƘƎ).

ŭŵŪŬŷƅų ŲŻŹŸŵŷŲżůŵƆŷƅų ŮŲźůŴżŸź, 
ŹźůŮŻůŮŪżůŵƆ Ų Ɓŵůŷ MANAGEMENT BOARD, 
ŹźůŮŻůŮŪżůŵƆ Ų Ɓŵůŷ ŹźŪŬŵůŷŲƉ 

ŻƌƏƜƕƊƗƊ 
ŮƏƖƩƢƔƏƌƒơ

ŻƌƏƜƕƊƗƊ ƙƚƒƛƘƏƎƒƗƒƕƊƛƦ Ɣ ƔƘƖƊƗƎƏ 
ſ5 ƌ ƒƨƗƏ 2017 ƍƘƎƊ. Ż 2005 ƍƘƎƊ 
ƑƊƗƒƖƊƕƊ ƚƊƑƕƒơƗƥƏ ƚƝƔƘƌƘƎƩƣƒƏ 
ƙƘƛƜƥ ƌ ŪƕƦƞƊ-ūƊƗƔƏ, ƌ ơƊƛƜƗƘƛƜƒ, 
ƚƝƔƘƌƘƎƒƕƊ ƙƚƘƠƏƛƛƘƖ ƊƝƎƒƜƊ ƒ 
ƌƗƏƎƚƩƕƊ ƘƜơƏƜƗƘƛƜƦ ƙƘ ŶŻžŸ. 
ŹƘƖƒƖƘ ƧƜƘƍƘ, ƘƗƊ ƛƘƑƎƊƕƊ ƛƕƝƐƋƝ 
ƞƒƗƊƗƛƘƌƘƍƘ ƔƘƗƜƚƘƕƩ, ƛƕƝƐƋƝ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƒƗƌƏƛƜƘƚƊƖƒ ƒ 
ƚƏƓƜƒƗƍƘƌƥƖƒ ƊƍƏƗƜƛƜƌƊƖƒ, ƠƏƗƜƚ BI 
(ƋƒƑƗƏƛ-ƊƗƊƕƒƜƒƔƒ), ƛƕƝƐƋƝ 
ƠƏƗƜƚƊƕƒƑƘƌƊƗƗƥƟ ƑƊƔƝƙƘƔ ƒ 
ƚƝƔƘƌƘƎƒƕƊ ƝƔƊƑƊƗƗƥƖƒ 
ƙƘƎƚƊƑƎƏƕƏƗƒƩƖƒ. Ŭ 2002ǂ2004 ƍƘƎƊƟ 
ƑƊƗƒƖƊƕƊƛƦ ƊƝƎƒƜƘƖ ƞƒƗƊƗƛƘƌƥƟ 
ƒƗƛƜƒƜƝƜƘƌ ƌ PricewaterhouseCoopers, 
ƚƊƋƘƜƊƕƊ ƞƒƗƊƗƛƘƌƥƖ ƔƘƗƜƚƘƕƏƚƘƖ 
ƌbUNICEF Russia. Ż ƘƜƕƒơƒƏƖ ƘƔƘƗơƒƕƊ 
žƒƗƊƗƛƘƌƝƨ ƊƔƊƎƏƖƒƨ ƙƚƒ 
ŹƚƊƌƒƜƏƕƦƛƜƌƏ źž. ƉƌƕƩƏƜƛƩ ơƕƏƗƘƖ 
ŪƛƛƘƠƒƊƠƒƒ ƎƒƙƕƘƖƒƚƘƌƊƗƗƥƟ 
ƛƏƚƜƒƞƒƠƒƚƘƌƊƗƗƥƟ ƋƝƟƍƊƕƜƏƚƘƌ 
(ACCA).

ŭŵŪŬŷƅų žŲŷŪŷŻŸŬƅų ŮŲźůŴżŸź, 
Ɓŵůŷ ŹźŪŬŵůŷŲƉ

ŻƏƚƍƏƓ 
ŭƘƗơƊƚƘƌ

ŹƏƚƏƎ ƜƏƖ, ƔƊƔ ƙƚƒƛƘƏƎƒƗƒƜƦƛƩ 
ƔbƔƘƖƊƗƎƏ ſ5 ƌ ƖƊƚƜƏ 2018 ƍƘƎƊ, 
ŻƏƚƍƏƓ ƛ 2013 ƍƘƎƊ ƌƘƑƍƕƊƌƕƩƕ 
ƚƘƑƗƒơƗƝƨ ƛƏƜƦ mŶƊƍƗƒƜ ŴƘƛƖƏƜƒƔ} 
ƒbƋƥƕ ƍƕƊƌƘƓ ƊƙƜƏơƗƘƍƘ 
ƙƘƎƚƊƑƎƏƕƏƗƒƩ ƔƘƖƙƊƗƒƒ mŶƊƍƗƒƜ}. 
Ŭb2005ǂ2013 ƍƘƎƊƟ ƚƝƔƘƌƘƎƒƕ 
ƛƜƚƊƜƏƍƒƏƓ ƚƊƑƌƒƜƒƩ Sony Corporation 
ƌ źƘƛƛƒƒ ƒ Żŷŭ. ŻƏƚƍƏƓ ƒƖƏƏƜ ƘƙƥƜ 
ƚƊƋƘƜƥ ƌ ƒƗƌƏƛƜƒƠƒƘƗƗƥƟ ƔƘƖƙƊƗƒƩƟ 
ƌ źƘƛƛƒƒ ƒ ŻƂŪ ƒ ƙƘƕƝơƒƕ ƎƒƙƕƘƖ 
MBA ŽƘƚƜƘƗƛƔƘƓ ƢƔƘƕƥ ƋƒƑƗƏƛƊ ƙƚƒ 
ŹƏƗƛƒƕƦƌƊƗƛƔƘƖ ƝƗƒƌƏƚƛƒƜƏƜƏ.

ŭůŷůźŪŵƆŷƅų ŮŲźůŴżŸź żŸźŭŸŬŸų 
ŻůżŲ mŹƉżůźŸƁŴŪ}, Ɓŵůŷ ŹźŪŬŵůŷŲƉ 

ŬƕƊƎƒƛƕƊƌ 
ŴƝƚƋƊƜƘƌ

ŬƕƊƎƒƛƕƊƌ ƙƚƒƛƘƏƎƒƗƒƕƛƩ Ɣ ƔƘƖƊƗƎƏ 
mŹƏƚƏƔƚƏƛƜƔƊ} ƌ 2015 ƍƘƎƝ ƌ ƔƊơƏƛƜƌƏ 
ƘƙƏƚƊƠƒƘƗƗƘƍƘ ƎƒƚƏƔƜƘƚƊ. ŷƊ ƧƜƊƙƏ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ ƞƘƚƖƊƜƊ ƘƗ ƌƗƏƛ 
ƘƍƚƘƖƗƥƓ ƌƔƕƊƎ ƌ ƚƊƑƌƒƜƒƏ 
mŹƏƚƏƔƚƏƛƜƔƊ}, ƌ ơƊƛƜƗƘƛƜƒ, 
ƌbƚƊƑƚƊƋƘƜƔƝ ƜƏƔƝƣƏƍƘ CVP, 
ƙƘƌƥƢƏƗƒƏ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƙƚƘƠƏƛƛƘƌ 
ƌ ƖƊƍƊƑƒƗƏ ƒ ƝƕƝơƢƏƗƒƏ 
ƔƕƒƏƗƜƘƘƚƒƏƗƜƒƚƘƌƊƗƗƘƛƜƒ ƛƏƜƒ. 
ŬƕƊƎƒƛƕƊƌ ƒƖƏƏƜ ƋƘƕƦƢƘƓ ƘƙƥƜ 
ƚƊƋƘƜƥ ƌ ƚƒƜƏƓƕƏ: ƘƗ ƋƘƕƏƏ 13 ƕƏƜ 
ƚƝƔƘƌƘƎƒƕ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƦƨ ƔƘƖƙƊƗƒƒ mŸ
Ŵůų}. 
ŬƕƊƎƒƛƕƊƌ ƘƔƘƗơƒƕ ŵƏƗƒƗƍƚƊƎƛƔƘƏ 
ƌƥƛƢƏƏ ƌƘƏƗƗƘ-ƜƘƙƘƍƚƊƞƒơƏƛƔƘƏ 
ƝơƒƕƒƣƏ.

ŭůŷůźŪŵƆŷƅų ŮŲźůŴżŸź żŸźŭŸŬŸų 
ŻůżŲ mŹůźůŴźůŻżŸŴ}, Ɓŵůŷ ŹźŪŬŵůŷŲƉ  

ŬƕƊƎƒƖƒƚ 
ŻƊƕƊƟƝƜƎƒƗƘƌ

ŬƕƊƎƒƖƒƚ ƙƚƒƛƘƏƎƒƗƒƕƛƩ Ɣ ƔƘƖƊƗƎƏ 
ſ5 ƌ ƖƊƏ 2019 ƍƘƎƊ. Ż 2014 ƍƘƎƊ 
ƘƗbƑƊƗƒƖƊƕ ƎƘƕƐƗƘƛƜƦ ƑƊƖƏƛƜƒƜƏƕƩ 
ƍƏƗƏƚƊƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ mŹƘơƜƥ 
źƘƛƛƒƒ} ƙƘ ƞƒƗƊƗƛƘƌƘƖƝ ƋƒƑƗƏƛƝ 
ƒbƋƥƕ ơƕƏƗƘƖ ƗƊƋƕƨƎƊƜƏƕƦƗƘƍƘ 
ƛƘƌƏƜƊ ŹƘơƜƊ ūƊƗƔƊ. Ŭ 2002ǂ2014 ƍƘƎƊƟ 
ƘƗ ƑƊƗƒƖƊƕ ƌƥƛƢƒƏ ƚƝƔƘƌƘƎƩƣƒƏ 
ƎƘƕƐƗƘƛƜƒ ƌ Western Union ƒ American 
Express. ŮƘ ƧƜƘƍƘ ƋƘƕƏƏ ƙƩƜƒ ƕƏƜ 
ƚƊƋƘƜƊƕ ƗƊ ƚƊƑƕƒơƗƥƟ ƙƘƑƒƠƒƩƟ 
ƗƊbŶƘƛƔƘƌƛƔƘƓ ƖƏƐƋƊƗƔƘƌƛƔƘƓ 
ƌƊƕƨƜƗƘƓ ƋƒƚƐƏ. ŬƥƙƝƛƔƗƒƔ 
ŶƘƛƔƘƌƛƔƘƍƘ ƒƗƐƏƗƏƚƗƘ-ƞƒƑƒơƏƛƔƘƍƘ 
ƒƗƛƜƒƜƝƜƊ ƒ žƒƗƊƗƛƘƌƘƓ ƊƔƊƎƏƖƒƒ 
ƙƚƒ ŹƚƊƌƒƜƏƕƦƛƜƌƏ źž. ŲƖƏƏƜ ƛƜƏƙƏƗƦ 
MBA .ellogg School of Management, 
Northwestern University, USA (ŻƂŪ).

ŮŲźůŴżŸź ŹŸ ŻżźŪżůŭŲŲ Ų źŪűŬŲżŲƈ 
ūŲűŷůŻŪ, Ɓŵůŷ ŹźŪŬŵůŷŲƉ 

ŹƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ ŲƛƜƘơƗƒƔ: ƎƊƗƗƥƏ ;5  

ŪƗƜƘƗ 
ŶƒƚƘƗƏƗƔƘƌ

ŪƗƜƘƗ ƙƚƒƢƏƕ ƌ X5 ƗƊ ƎƘƕƐƗƘƛƜƦ 
ƑƊƖƏƛƜƒƜƏƕƩ ƎƒƚƏƔƜƘƚƊ ƙƘ ƛƕƒƩƗƒƩƖ 
ƒbƙƚƒƘƋƚƏƜƏƗƒƩƖ ƌ ƛƏƗƜƩƋƚƏ 2006 ƍƘƎƊ. 
ŬbƖƊƚƜƏ 2011 ƍƘƎƊ Ƌƥƕ ƗƊƑƗƊơƏƗ 
ƎƒƚƏƔƜƘƚƘƖ ƙƘ ƛƕƒƩƗƒƩƖ, 
ƙƚƒƘƋƚƏƜƏƗƒƩƖ ƒ ƚƊƑƌƒƜƒƨ ƋƒƑƗƏƛƊ, 
Ɗbƌb2012 ƍƘƎƝ ƙƏƚƏƢƏƕ ƗƊ ƎƘƕƐƗƘƛƜƦ 
ƎƒƚƏƔƜƘƚƊ ƙƘ ƛƜƚƊƜƏƍƒƒ ƒ ƚƊƑƌƒƜƒƨ 
ƋƒƑƗƏƛƊ. Ŭ ƩƗƌƊƚƏ 2014 ƍƘƎƊ Ƌƥƕ ƜƊƔƐƏ 
ƗƊƑƗƊơƏƗ ƍƏƗƏƚƊƕƦƗƥƖ ƎƒƚƏƔƜƘƚƘƖ 
ƜƘƚƍƘƌƘƓ ƛƏƜƒ ƧƔƛƙƚƏƛƛ-ƖƊƍƊƑƒƗƘƌ 
mƝbƎƘƖƊ}. Ż 2005 ƙƘ 2006 ƍƘƎ ƝƙƚƊƌƕƩƕ 
ƙƚƘƏƔƜƊƖƒ ƌ mŪƕƦƞƊ-ŭƚƝƙƙ}, ƌ ƜƘƖ ơƒƛƕƏ 
ƛƕƒƩƗƒƏƖ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ mŹƩƜƏƚƘơƔƊ} 
ƒbmŹƏƚƏƔƚƏƛƜƘƔ}. Ŭ 2018 ƍƘƎƝ ŪƗƜƘƗ 
ƌƘƑƍƕƊƌƒƕ ƎƒƚƏƔƠƒƨ ƙƘ mƋƘƕƦƢƒƖ 
ƎƊƗƗƥƖ} X5. ŹƘƎ ƏƍƘ ƚƝƔƘƌƘƎƛƜƌƘƖ ƗƘƌƘƏ 
ƙƘƎƚƊƑƎƏƕƏƗƒƏ ƒƑ ƗƏƋƘƕƦƢƘƓ ƍƚƝƙƙƥ 
ƛƘƜƚƝƎƗƒƔƘƌ ƋƥƛƜƚƘ ƌƥƚƘƛƕƘ 
ƌbƎƒƚƏƔƠƒƨ, ƗƊƛơƒƜƥƌƊƨƣƝƨ ƋƘƕƏƏ 
250bƛƙƏƠƒƊƕƒƛƜƘƌ, ƛƘƑƎƊƨƣƒƟ 
ƒbƚƊƑƚƊƋƊƜƥƌƊƨƣƒƟ ƛƏƚƌƒƛƥ ƎƕƩ 
ƙƘƔƝƙƊƜƏƕƏƓ ƒ ƛƘƜƚƝƎƗƒƔƘƌ. ŮƘ ƙƚƒƟƘƎƊ 
ƌ X5 ƘƗ ƑƊƗƒƖƊƕ ƚƝƔƘƌƘƎƩƣƒƏ ƙƘƑƒƠƒƒ 
ƌbƔƘƖƙƊƗƒƩƟ mżƚƘƓƔƊ ŮƒƊƕƘƍ} 
ƒbPricewaterhouseCoopers. Ż ƘƜƕƒơƒƏƖ 
ƘƔƘƗơƒƕ ƧƔƘƗƘƖƒơƏƛƔƒƓ ƞƊƔƝƕƦƜƏƜ 
ŶƘƛƔƘƌƛƔƘƍƘ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƍƘ 
ƝƗƒƌƏƚƛƒƜƏƜƊ ƒƖ. Ŷ. Ŭ. ŵƘƖƘƗƘƛƘƌƊ 
ƌb2000 ƍƘƎƝ. 

ŽŹźŪŬŵƉƈƃŲų ŮŲźůŴżŸź X5 
żůſŷŸŵŸŭŲŲ, Ɓŵůŷ ŹźŪŬŵůŷŲƉ 
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żƘƙ�ƖƏƗƏƎƐƖƏƗƜ

żƊƜƦƩƗƊ 
ŴƚƊƛƗƘƙƏƚƘƌƊ

żƊƜƦƩƗƊ ƙƚƒƛƘƏƎƒƗƒƕƊƛƦ Ɣ X5 
ƌbƞƏƌƚƊƕƏ 2016 ƍƘƎƊ. ŸƗƊ ƘƋƕƊƎƊƏƜ 
ƝƛƙƏƢƗƥƖ ƘƙƥƜƘƖ ƌ ƛƞƏƚƏ 
ƘƚƍƊƗƒƑƊƠƒƘƗƗƘƍƘ ƚƊƑƌƒƜƒƩ 
ƒbƝƙƚƊƌƕƏƗƒƩ ƙƏƚƛƘƗƊƕƘƖ. ūƘƕƏƏ 
10bƕƏƜ ƑƊƗƒƖƊƕƊ ƚƝƔƘƌƘƎƩƣƒƏ 
ƙƘƑƒƠƒƒ ƌ ƔƚƝƙƗƥƟ ƚƘƛƛƒƓƛƔƒƟ 
ƒbƖƏƐƎƝƗƊƚƘƎƗƥƟ ƔƘƖƙƊƗƒƩƟ, ƜƊƔƒƟ 
ƔƊƔ ůŬźŪű, żŷŴ-Ŭź ƒ ŭŴ mŲƗƜƏƍƚƊ}. 
ŸƔƘƗơƒƕƊ ŲƐƏƌƛƔƒƓ ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƓ 
ƜƏƟƗƒơƏƛƔƒƓ ƝƗƒƌƏƚƛƒƜƏƜ 
ƙƘbƛƙƏƠƒƊƕƦƗƘƛƜƒ mƇƔƘƗƘƖƒƔƊ 
ƒbƝƙƚƊƌƕƏƗƒƏ ƗƊ ƙƚƏƎƙƚƒƩƜƒƒ}, 
ƙƘƕƝơƒƕƊ ƛƜƏƙƏƗƦ ŶŬŪ ƌ źƘƛƛƒƓƛƔƘƖ 
ƝƗƒƌƏƚƛƒƜƏƜƏ ƎƚƝƐƋƥ ƗƊƚƘƎƘƌ.

ŮŲźůŴżŸź ŹŸ ŹůźŻŸŷŪŵŽ Ų 
ŸźŭŪŷŲűŪƀŲŸŷŷŸŶŽ źŪűŬŲżŲƈ, 
Ɓŵůŷ ŹźŪŬŵůŷŲƉ 

ůƕƏƗƊ 
ŴƘƗƗƘƌƊ

ůƕƏƗƊ ƙƚƒƛƘƏƎƒƗƒƕƊƛƦ Ɣ ſ5 Retail 
Group ƌ ƩƗƌƊƚƏ 2015 ƍƘƎƊ. ŲƖƏƏƜ 
15-ƕƏƜƗƒƓ ƘƙƥƜ ƚƊƋƘƜƥ ƌ ƛƞƏƚƏ ƛƌƩƑƏƓ 
ƛ ƘƋƣƏƛƜƌƏƗƗƘƛƜƦƨ ƌ ƔƚƝƙƗƏƓƢƒƟ 
ƚƘƛƛƒƓƛƔƒƟ ƔƘƖƙƊƗƒƩƟ. ŮƘ ƙƚƒƟƘƎƊ 
ƌbſ5 Retail Group ƑƊƗƒƖƊƕƊ 
ƚƝƔƘƌƘƎƩƣƒƏ ƙƘƑƒƠƒƒ ƌ ƛƞƏƚƏ 
ƔƘƖƖƝƗƒƔƊƠƒƓ ƌ Volga Group, 
mŭƊƑƙƚƘƖ ƗƏƞƜƦ}, NIS (Naftna Industrija 
Srbije), ƍƚƝƙƙƏ mŲƕƒƖ} (ƚƘƛƛƒƓƛƔƒƓ 
ƕƏƛƘƙƚƘƖƥƢƕƏƗƗƥƓ ƟƘƕƎƒƗƍ). ūƘƕƏƏ 
ƎƏƛƩƜƒ ƕƏƜ ƚƊƋƘƜƊƕƊ ƐƝƚƗƊƕƒƛƜƘƖ 
ƌbƚƘƛƛƒƓƛƔƒƟ ƎƏƕƘƌƥƟ ƒƑƎƊƗƒƩƟ, 
ƌbơƒƛƕƏ ƔƘƜƘƚƥƟ mŴƘƖƖƏƚƛƊƗƜƤ} 
ƒbmƇƔƛƙƏƚƜ}. ŸƔƘƗơƒƕƊ 
ŻƊƗƔƜ-ŹƏƜƏƚƋƝƚƍƛƔƒƓ 
ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƓ ƝƗƒƌƏƚƛƒƜƏƜ 
ƙƘbƛƙƏƠƒƊƕƦƗƘƛƜƩƖ mƛƘƠƒƘƕƘƍ}, 
mƧƔƘƗƘƖƒƛƜ}.  

ŹƘƖƒƖƘ ƔƝƚƒƚƘƌƊƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ, 
ƛƌƩƑƊƗƗƘƓ ƛ ƌƗƏƢƗƒƖƒ ƒ ƌƗƝƜƚƏƗƗƒƖƒ 
ƔƘƖƖƝƗƒƔƊƠƒƩƖƒ X5 Retail Group, 
ƘƛƝƣƏƛƜƌƕƩƏƜ ƚƏƊƕƒƑƊƠƒƨ ƛƜƚƊƜƏƍƒƒ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ.

ŮŲźůŴżŸź ŹŸ ŴŸźŹŸźŪżŲŬŷƅŶ 
ŴŸŶŶŽŷŲŴŪƀŲƉŶ

ůƔƊƜƏƚƒƗƊ 
ŵƘƋƊơƏƌƊ

ůƔƊƜƏƚƒƗƊ ƙƚƒƛƘƏƎƒƗƒƕƊƛƦ Ɣ ƔƘƖƊƗƎƏ ſ5 
Retail Group ƌ 2016 ƍƘƎƝ ƌ ƔƊơƏƛƜƌƏ 
ƗƊơƊƕƦƗƒƔƊ ƎƏƙƊƚƜƊƖƏƗƜƊ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƙƚƊƌƊ ƒ ƛƜƚƝƔƜƝƚƥ ƍƚƝƙƙƥ. ŲƖƏƏƜ ƋƘƕƏƏ 
ơƏƖ 15-ƕƏƜƗƒƓ ƝƙƚƊƌƕƏƗơƏƛƔƒƓ ƒ 
ƙƚƊƔƜƒơƏƛƔƒƓ ƘƙƥƜ ƚƊƋƘƜƥ ƌ ƨƚƒƎƒơƏƛƔƘƓ 
ƛƞƏƚƏ. ŮƘbƙƚƒƟƘƎƊ ƌ ſ5 ƗƊ ƙƚƘƜƩƐƏƗƒƒ 
ƋƘƕƏƏ ƙƩƜƒ ƕƏƜ ƑƊƗƒƖƊƕƊ ƚƝƔƘƌƘƎƩƣƒƏ 
ƎƘƕƐƗƘƛƜƒ ƌbƔƘƖƙƊƗƒƒ můƌƚƊƑſƘƕƎƒƗƍ}, 
ƍƎƏ ƚƏƊƕƒƑƘƌƊƕƊ ƚƩƎ ƖƊƛƢƜƊƋƗƥƟ 
ƙƚƘƏƔƜƘƌ ƌ ƛƞƏƚƏ ƙƚƊƌƘƌƘƍƘ ƘƋƏƛƙƏơƏƗƒƩ 
ƋƒƑƗƏƛƊ, ƚƊƋƘƜƊƩ ƗƊbƚƊƑƕƒơƗƥƟ 
ƎƘƕƐƗƘƛƜƩƟ, ƌ ƜƘƖ ơƒƛƕƏ ƎƒƚƏƔƜƘƚƊ 
ƙƘbƔƘƚƙƘƚƊƜƒƌƗƥƖ ƒbƒƖƝƣƏƛƜƌƏƗƗƥƖ 
ƘƜƗƘƢƏƗƒƩƖ, ƌƒƠƏ-ƙƚƏƑƒƎƏƗƜƊ, ƎƒƚƏƔƜƘƚƊ 
ƙƘbƨƚƒƎƒơƏƛƔƒƖ ƌƘƙƚƘƛƊƖ, ƙƚƊƌƘƌƘƓ 
ƒbƔƘƚƙƘƚƊƜƒƌƗƘƓ ƙƚƊƌƘƌƘƓ ƙƘƎƎƏƚƐƔƏ. 
Żb2007 ƙƘ 2011 ƍƘƎ ƚƊƋƘƜƊƕƊ ƌ ƔƊơƏƛƜƌƏ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƛƏƔƚƏƜƊƚƩ ƌ mŶŮŶ ūƊƗƔƏ}. 
ŷƊơƊƕƊ ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƝƨ ƔƊƚƦƏƚƝ 
ƌbƨƚƒƎƒơƏƛƔƘƓ ƛƞƏƚƏ ƌb1999bƍƘƎƝ 
ƌbơƊƛƜƗƥƟ ƒ ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƟ 
ƙƚƏƎƙƚƒƩƜƒƩƟ. ŸƔƘƗơƒƕƊ źƘƛƛƒƓƛƔƝƨ 
ƊƔƊƎƏƖƒƨ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƓ ƛƕƝƐƋƥ 
ƙƘbƛƙƏƠƒƊƕƦƗƘƛƜƒ mƨƚƒƛƙƚƝƎƏƗƠƒƩ} 
ƌb2005bƍƘƎƝ, Ɗ ƜƊƔƐƏ ƙƘƕƝơƒƕƊ 
ƎƘƙƘƕƗƒƜƏƕƦƗƘƏ ƘƋƚƊƑƘƌƊƗƒƏ 
ƌbźƘƛƛƒƓƛƔƘƖ ƧƔƘƗƘƖƒơƏƛƔƘƖ ƝƗƒƌƏƚƛƒƜƏƜƏ 
ƒƖ. ŭ.bŬ.bŹƕƏƟƊƗƘƌƊ ƙƘbƛƙƏƠƒƊƕƦƗƘƛƜƒ 
mƞƒƗƊƗƛƥ ƒ ƔƚƏƎƒƜ} ƌb2011 ƍƘƎƝ.

ŮŲźůŴżŸź ŹŸ ŹźŪŬŸŬƅŶ ŬŸŹźŸŻŪŶ Ų 
ŬűŪŲŶŸŮůųŻżŬŲƈ Ż ŸźŭŪŷŪŶŲ 
ŭŸŻŽŮŪźŻżŬůŷŷŸų ŬŵŪŻżŲ, Ɓŵůŷ ŹźŪŬŵůŷŲƉ 

ŮƖƒƜƚƒƓ 
ŪƍƝƚƏƏƌ

ŮƖƒƜƚƒƓ ƘƋƕƊƎƊƏƜ 28-ƕƏƜƗƒƖ ƘƙƥƜƘƖ 
ƚƊƋƘƜƥ ƌ ƘƋƕƊƛƜƒ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƓ 
ƒbƔƘƚƙƘƚƊƜƒƌƗƘƓ ƋƏƑƘƙƊƛƗƘƛƜƒ, ƌ ƜƘƖ 
ơƒƛƕƏ ƌ ƌƏƎƝƣƒƟ ƚƘƛƛƒƓƛƔƒƟ ƒ 
ƒƗƘƛƜƚƊƗƗƥƟ ƔƘƖƙƊƗƒƩƟ. ŷƊơƊƕ 
ƔƊƚƦƏƚƝ ƌ ŻƕƝƐƋƏ ƌƗƏƢƗƏƓ ƚƊƑƌƏƎƔƒ 
źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ. ŮƘ ƙƚƒƟƘƎƊ 
ƌbſ5 ƌ 2013 ƍƘƎƝ ƚƊƋƘƜƊƕ ƗƊ ƎƘƕƐƗƘƛƜƒ 
ƎƒƚƏƔƜƘƚƊ ƙƘ ƋƏƑƘƙƊƛƗƘƛƜƒ Volvo 
Group (źƘƛƛƒƩ, ŽƔƚƊƒƗƊ ƒ ūƏƕƊƚƝƛƦ), 
ƊbƜƊƔƐƏ ƑƊƗƒƖƊƕ ƚƊƑƕƒơƗƥƏ 
ƎƘƕƐƗƘƛƜƒ ƌ ƛƞƏƚƏ ƋƏƑƘƙƊƛƗƘƛƜƒ 
ƌbƔƘƖƙƊƗƒƩƟ mŭƊƑƙƚƘƖ} ƒ 
mżƚƊƗƛƗƏƞƜƦ}. ŸƔƘƗơƒƕ ŶƘƛƔƘƌƛƔƘƏ 
ŻƝƌƘƚƘƌƛƔƘƏ ƌƘƏƗƗƘƏ ƝơƒƕƒƣƏ, 
ŻƏƚƙƝƟƘƌƛƔƘƏ ƌƥƛƢƏƏ ƌƘƏƗƗƘƏ 
ƔƘƖƊƗƎƗƘ-ƒƗƐƏƗƏƚƗƘƏ ƝơƒƕƒƣƏ 
ƚƊƔƏƜƗƥƟ ƌƘƓƛƔ ƛƜƚƊƜƏƍƒơƏƛƔƘƍƘ 
ƗƊƑƗƊơƏƗƒƩ, ŪƔƊƎƏƖƒƨ ƌƗƏƢƗƏƓ 
ƚƊƑƌƏƎƔƒ ŻŬź źž, Ɗ ƜƊƔƐƏ ƙƚƘƢƏƕ 
ƘƋƝơƏƗƒƏ ƙƘ ƙƚƘƍƚƊƖƖƏ Volvo MBA.

ŮŲźůŴżŸź ŹŸ 
ūůűŸŹŪŻŷŸŻżŲ

ŲƛƜƘơƗƒƔ: ƎƊƗƗƥƏ ;5  ŹƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ 

ŻƌƏƜƕƊƗƊ 
ŬƘƕƒƔƘƌƊ

ŻƌƏƜƕƊƗƊ ƙƚƒƛƘƏƎƒƗƒƕƊƛƦ Ɣ ƔƘƖƊƗƎƏ 
ſ5 ƌ 2007 ƍƘƎƝ. Ŭ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ 
ƘƜƌƏơƊƏƜ ƑƊ ƔƝƚƒƚƘƌƊƗƒƏ ƛƜƚƝƔƜƝƚƗƥƟ 
ƙƘƎƚƊƑƎƏƕƏƗƒƓ, ƑƊƗƒƖƊƨƣƒƟƛƩ 
ƜƚƊƗƛƙƘƚƜƒƚƘƌƔƘƓ ƒ ƙƚƩƖƥƖ 
ƒƖƙƘƚƜƘƖ, Ɗ ƜƊƔƐƏ ƛƜƚƘƒƜƏƕƦƛƜƌƘƖ, 
ƊƚƏƗƎƘƓ ƒ ƙƚƘƏƔƜƒƚƘƌƊƗƒƏƖ ƘƋƤƏƔƜƘƌ 
ƗƏƎƌƒƐƒƖƘƛƜƒ. ŻƌƏƜƕƊƗƊ ƚƊƋƘƜƊƕƊ 
ƗƊbƚƊƑƕƒơƗƥƟ ƎƘƕƐƗƘƛƜƩƟ 
ƌbƔƘƚƙƘƚƊƜƒƌƗƘƖ ƠƏƗƜƚƏ ƒ ƜƘƚƍƘƌƥƟ 
ƛƏƜƩƟ ſ5, ƌ ƜƘƖ ơƒƛƕƏ ƌ ƔƊơƏƛƜƌƏ 
ƍƏƗƏƚƊƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ ƛƏƜƒ 
mŴƊƚƝƛƏƕƦ}. Ż 1996 ƙƘ 2007 ƍƍ. 
ƚƊƋƘƜƊƕƊ ƌ ƔƘƖƙƊƗƒƩƟ mŪƢƊƗ} 
ƒbmŮƊƗƘƗ}. ŻƌƏƜƕƊƗƊ ƘƔƘƗơƒƕƊ 
ŬƥƛƢƒƓ ƒƗƛƜƒƜƝƜ ƝƙƚƊƌƕƏƗƒƩ 
ƌbŹƊƚƒƐƏ (žƚƊƗƠƒƩ). Ŭ 2009 ƍ. ƘƗƊ 
ƛƜƊƕƊ ơƕƏƗƘƖ ŪƛƛƘƠƒƊƠƒƒ 
ƎƒƙƕƘƖƒƚƘƌƊƗƗƥƟ 
ƛƏƚƜƒƞƒƠƒƚƘƌƊƗƗƥƟ ƋƝƟƍƊƕƜƏƚƘƌ 
(ACCA). 

ŮŲźůŴżŸź ŹŸ ŹŸŮŮůźŰŴů ūŲűŷůŻŪ, 
Ɓŵůŷ ŹźŪŬŵůŷŲƉ
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mŹƩƜƏƚƘơƔƊ}
ƖƊƍƊƑƒƗƥ 
Ɲ ƎƘƖƊ  

ŹƘƖƒƖƘ ƌƗƏƎƚƏƗƒƩ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƖƊƍƊƑƒƗƘƌ, 
ƝƜƌƏƚƐƎƏƗƗƘƓ ƌ 2019 ƍƘƎƝ, ƛƏƜƦ ƜƏƛƜƒƚƝƏƜ ƒ 
ƑƊƙƝƛƔƊƏƜ ƛƒƛƜƏƖƥ ƌƒƎƏƘƗƊƋƕƨƎƏƗƒƩ ƗƊ ƘƛƗƘƌƏ 
ƒƛƔƝƛƛƜƌƏƗƗƘƍƘ ƒƗƜƏƕƕƏƔƜƊ, Ɗ ƜƊƔƐƏ ƒƗƛƜƚƝƖƏƗƜƥ 
ƊƗƊƕƒƑƊ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ƛbƠƏƕƦƨ ƊƌƜƘƖƊƜƒƑƊƠƒƒ 
ƌƗƝƜƚƏƗƗƒƟ ƙƚƘƠƏƛƛƘƌ, ƌƔƕƨơƊƩ ƝƙƚƊƌƕƏƗƒƏ 
ƊƛƛƘƚƜƒƖƏƗƜƘƖ, ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƏƖ ƒbƑƊƔƝƙƔƊƖƒ.

mŹƩƜƏƚƘơƔƊ} ƩƌƕƩƏƜƛƩ ƔƚƝƙƗƏƓƢƏƓ 
ƙƘ ƌƥƚƝơƔƏ ƛƏƜƦƨ ƙƚƘƎƝƔƜƘƌƘƓ 
ƚƘƑƗƒƠƥ ƌ źƘƛƛƒƒ.

ŷƊƢƊ ƛƏƜƦ mƖƊƍƊƑƒƗƘƌ Ɲ ƎƘƖƊ} ƙƚƘƎƘƕƐƊƏƜ ƛƌƘƏ 
ƒƗƗƘƌƊƠƒƘƗƗƘƏ ƚƊƑƌƒƜƒƏ, ƙƕƊƗƘƖƏƚƗƘ ƚƊƛƢƒƚƩƩ 
ƙƚƒƛƝƜƛƜƌƒƏ ƌ ƚƏƍƒƘƗƊƟ ƛƜƚƊƗƥ. ŹƕƘƣƊƎƦ 
ƖƊƍƊƑƒƗƊ mŹƩƜƏƚƘơƔƊ} ƌbƛƚƏƎƗƏƖ ƛƘƛƜƊƌƕƩƏƜ 
392bƔƌ. Ɩ, ƊbƙƚƏƎƕƊƍƊƏƖƥƓ ƊƛƛƘƚƜƒƖƏƗƜ ǂ ƋƘƕƏƏ 
4,5bƜƥƛ. ƜƘƌƊƚƗƥƟ ƙƘƑƒƠƒƓ. 
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ŭůŷůźŪŵƆŷƅų ŮŲźůŴżŸź 
żŸźŭŸŬŸų ŻůżŲ mŹƉżůźŸƁŴŪ}

Сергей Гончаров 

mŹƩƜƏƚƘơƔƊ}
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ŷƏƛƖƘƜƚƩ ƗƊ ƜƘ ơƜƘ 2020 ƍƘƎ ƌƥƎƊƕƛƩ 
ƛƕƘƐƗƥƖ, Ɩƥ ƛƖƘƍƕƒ ƋƥƛƜƚƘ ƙƚƒƗƩƜƦ ƖƏƚƥ ƎƕƩ 
ƑƊƣƒƜƥ ƛƌƘƒƟ ƙƘƔƝƙƊƜƏƕƏƓ ƒbƛƘƜƚƝƎƗƒƔƘƌ 
ƌbƝƛƕƘƌƒƩƟ ƚƊƛƙƚƘƛƜƚƊƗƏƗƒƩ ƙƊƗƎƏƖƒƒ 
COVID-19. Ŷƥ ƛƜƚƏƖƒƕƒƛƦ ƛƎƏƕƊƜƦ ƖƊƍƊƑƒƗƥ 
mŹƩƜƏƚƘơƔƊ} ƛƊƖƥƖ ƋƏƑƘƙƊƛƗƥƖ ƒbƗƊƎƏƐƗƥƖ 
ƖƏƛƜƘƖ, ƍƎƏ ƐƒƜƏƕƒ ƌƛƏƓ źƘƛƛƒƒ ƖƘƍƕƒ Ƌƥ 
ƙƚƒƘƋƚƏƜƊƜƦ ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ. mŹƩƜƏƚƘơƔƊ} 
ƌbƞƘƚƖƊƜƏ mƝ ƎƘƖƊ} ơƊƛƜƘ ƛƜƊƗƘƌƒƕƊƛƦ 
ƋƕƒƐƊƓƢƒƖ ƖƏƛƜƘƖ ƙƘƔƝƙƘƔ ƎƕƩ 70bƖƕƗ 
ƚƘƛƛƒƩƗ, ƙƚƘƐƒƌƊƨƣƒƟ ƌ ƑƘƗƏ ƘƋƛƕƝƐƒƌƊƗƒƩ 
16 709 ƖƊƍƊƑƒƗƘƌ. 

Źƚƒ ƧƜƘƖ Ɩƥ ƗƏ ƑƊƋƥƌƊƕƒ ƒ ƘbƎƘƕƍƘƛƚƘơƗƥƟ 
ƙƚƒƘƚƒƜƏƜƊƟ. ŸƜơƏƜƗƥƓ ƍƘƎ ƛƜƊƕ ƍƘƎƘƖ 
ƝƛƙƏƢƗƘƍƘ ƌƥƙƘƕƗƏƗƒƩ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƑƊƎƊơ 
ƒbƙƚƒƋƥƕƦƗƘƍƘ ƚƘƛƜƊ, ƙƘƛƔƘƕƦƔƝ Ɩƥ 
ƙƚƘƎƘƕƐƒƕƒ ƚƏƊƕƒƑƊƠƒƨ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ 
ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ ƒ ƖƊƍƊƑƒƗƘƌ, 
ƗƊơƊƜƝƨ ƌ 2019 ƍƘƎƝ. ūƘƕƏƏ ơƏƖ ƌ 2 100 ƧƜƒƟ 
ƖƊƍƊƑƒƗƊƟ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƜƏƙƏƚƦ ƌƛƏƍƎƊ 
ƌƔƝƛƗƘ ƙƊƟƗƏƜ ƛƌƏƐƏƓ ƌƥƙƏơƔƘƓ ƒ 
ƛƌƏƐƏƛƌƊƚƏƗƗƥƖ ƔƘƞƏ, ƙƘƧƜƘƖƝ ƌ ƗƒƟ ƙƚƒƩƜƗƘ 
ƗƊƟƘƎƒƜƦƛƩ ƌƛƏƖ, ƗƏƑƊƌƒƛƒƖƘ ƘƜbƌƘƑƚƊƛƜƊ ƒ 
ƝƚƘƌƗƩ ƎƘƟƘƎƘƌ.  

ŷƏƛƖƘƜƚƩ ƗƊ ƜƚƝƎƗƘƛƜƒ, ƛ ƔƘƜƘƚƥƖƒ 
ƙƚƒƟƘƎƒƕƘƛƦ ƛƜƊƕƔƒƌƊƜƦƛƩ ƗƊ ƙƚƘƜƩƐƏƗƒƒ 
ƌƛƏƍƘ 2020 ƍƘƎƊ, Ɩƥ ƎƘƋƒƕƒƛƦ ƌƙƏơƊƜƕƩƨƣƒƟ 
ƚƏƑƝƕƦƜƊƜƘƌ, ƝƎƏƕƩƩ ƙƚƒƛƜƊƕƦƗƘƏ ƌƗƒƖƊƗƒƏ 
ƔƊƐƎƘƓ ƒƑ ƔƕƨơƏƌƥƟ ƛƘƛƜƊƌƕƩƨƣƒƟ ƗƊƢƏƓ 
ƛƜƚƊƜƏƍƒƒ, ƌ ƜƘƖ ơƒƛƕƏ ƙƘƛƕƏƎƘƌƊƜƏƕƦƗƘƖƝ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƨ ƖƊƍƊƑƒƗƘƌ, ƙƘƌƥƢƏƗƒƨ 
ƘƋƤƏƖƘƌ ƙƚƘƎƊƐ ƗƊ ƏƎƒƗƒƠƝ ƙƕƘƣƊƎƒ 
ƒbƝƕƝơƢƏƗƒƨ ƌƘƛƙƚƒƩƜƒƩ ƋƚƏƗƎƊ 
mŹƩƜƏƚƘơƔƊ}, ƑƗƊƔƘƖƘƍƘ ƔƊƐƎƘƖƝ ƚƘƛƛƒƩƗƒƗƝ. 

Ŷƥ ƙƘƌƥƛƒƕƒ ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƗƊ ƌƛƏƟ ƧƜƊƙƊƟ 
ƕƘƍƒƛƜƒƔƒ ǂ ƘƜ ƖƊƍƊƑƒƗƊ ƌ ƠƏƕƘƖ ƎƘ ƜƏƕƏƐƔƒ 
ƎƕƩ ƙƘƔƝƙƘƔ. 

ŬƛƏ ƧƜƘ ǂ ƌƊƐƗƏƓƢƒƏ ƛƘƛƜƊƌƕƩƨƣƒƏ ƗƊƢƏƍƘ 
ƍƕƊƌƗƘƍƘ ƙƚƒƘƚƒƜƏƜƊ: ƑƊƌƘƏƌƊƜƦ ƎƘƌƏƚƒƏ 
ƗƊƢƒƟ ƍƘƛƜƏƓ ƒ ƘƋƣƏƛƜƌƊ ƌ ƠƏƕƘƖ, ƛƜƊƜƦ 
ƔƘƖƙƊƗƒƏƓ, ƗƊ ƔƘƜƘƚƝƨ ƖƘƐƗƘ ƙƘƕƘƐƒƜƦƛƩ. 
Ŷƥ ƝƌƏƚƏƗƥ, ơƜƘ ƒƖƏƗƗƘ ƜƊƔƘƏ ƎƘƌƏƚƒƏ ƛƊƖƥƖ 
ƗƏƙƘƛƚƏƎƛƜƌƏƗƗƥƖ ƘƋƚƊƑƘƖ ƛƔƊƐƏƜƛƩ ƗƊ 
ƗƊƢƏƓ ƌƥƚƝơƔƏ ƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ. 
ŶƥbƛƜƚƏƖƒƖƛƩ ƑƊƌƘƏƌƊƜƦ ƧƜƘ ƎƘƌƏƚƒƏ, ƑƊƗƩƌ 
ƌƏƎƝƣƒƏ ƙƘƑƒƠƒƒ ƛ ƜƘơƔƒ ƑƚƏƗƒƩ ƝƎƘƋƛƜƌƊ 
ƖƊƍƊƑƒƗƘƌ, ƛƌƏƐƏƛƜƒ ƒ ƔƊơƏƛƜƌƊ ƙƚƘƎƝƔƠƒƒ, 
ƑƊƋƘƜƥ Ƙ ƗƊƛƏƕƏƗƒƒ ƒ ƗƒƑƔƒƟ ƠƏƗ. ŮƕƩ 
ƎƘƛƜƒƐƏƗƒƩ ƧƜƘƓ ƠƏƕƒ ƗƏƘƋƟƘƎƒƖƘ 
ƘƋƏƛƙƏơƒƜƦ ƛƜƘƙƚƘƠƏƗƜƗƝƨ 
ƝƎƘƌƕƏƜƌƘƚƏƗƗƘƛƜƦ ƛƘƜƚƝƎƗƒƔƘƌ ƒ 
ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƙƚƘƠƏƛƛƘƌ. Ŭ 2020 ƍƘƎƝ Ɩƥ 
ƚƊƋƘƜƊƕƒ ƌƘ ƌƛƏƟ ƗƊƑƌƊƗƗƥƟ ƗƊƙƚƊƌƕƏƗƒƩƟ, 
ƒbƒƖƏƗƗƘ ƋƕƊƍƘƎƊƚƩ ƧƜƘƖƝ ƌ ƙƏƚƒƘƎ ƙƊƗƎƏƖƒƒ 
ƛƜƊƕƒ ƕƨƋƒƖƘƓ ƚƘƑƗƒơƗƘƓ ƛƏƜƦƨ ƚƘƛƛƒƩƗ 
ƌƘbƌƛƏƟ ƔƊƜƏƍƘƚƒƩƟ, ƘƛƜƊƌƒƌ ƙƘƑƊƎƒ 
ƔƘƗƔƝƚƏƗƜƘƌ, Ɗ ƜƊƔƐƏ ƘƙƏƚƏƎƒƌ ƜƊƔƒƏ ƔƚƝƙƗƥƏ 
ƖƏƐƎƝƗƊƚƘƎƗƥƏ ƔƘƖƙƊƗƒƒ ƔƊƔ YouTube. 

Ŭ ƋƝƎƝƣƏƖ Ɩƥ ƙƕƊƗƒƚƝƏƖ ƙƚƘƎƘƕƐƒƜƦ 
ƙƘƌƥƢƏƗƒƏ ƠƏƗƗƘƛƜƒ ƗƊƢƏƍƘ ƋƒƑƗƏƛƊ ƎƕƩ ƌƛƏƟ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ, ƎƏƕƊƩ ƜƘ, ơƜƘ ƝƖƏƏƖ 
ƕƝơƢƏ ƌƛƏƍƘ, ƘƋƏƛƙƏơƒƌƊƩ ƛƒƕƊƖƒ 
ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƘƓ ƒ ƙƚƏƎƊƗƗƘƓ ƛƌƘƏƖƝ ƎƏƕƝ 
ƔƘƖƊƗƎƥ ƌƥƛƘƔƘƏ ƔƊơƏƛƜƌƘ ƘƋƛƕƝƐƒƌƊƗƒƩ, ƗƊ 
ƔƘƜƘƚƘƏ ƙƚƒƌƥƔƕƒ ƙƘƕƊƍƊƜƦƛƩ ƗƊƢƒ 
ƙƘƔƝƙƊƜƏƕƒ. 
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ŸƛƗƘƌƗƥƏ ƙƘƔƊƑƊƜƏƕƒ ƑƊ ���� ƍƘƎ

ОПЕРАƀИОННƅЕ ПОКАЗАТЕЛИ

ŻƜƚƊƜƏƍƒơƏƛƔƒƏ ƞƊƔƜƘƚƥ ƌ ���� ƍƘƎƝ

2019/20+8,8%
Количество магазинов

16 709 

ПРОГРАММА ЛОЯЛЬНОСТИ

Выпущенных карт

175

2019/20+21,4%
Активных пользователей

37,7 

 2019/20+9,5%
Торговые площади

6 542

ƙƘƚƜƞƏƕƩ ƖƊƍƊƑƒƗƘƌ13%

Магазинов, работающих 
в рамках новой концепции

2 112 
Магазина 
реконструировано

583

żƅŻ� 
ŴŬ� Ŷ Ŷŵŷ

Ŷŵŷ

Доля покупок 
с использованием карт 
лояльности

0%7

2019/20+83,4%

Пользователей карт 
лояльности в мобильном 
приложении

5,2 Ŷŵŷ

2019/20�11,�� 
Средний чек

393

ŶŵźŮ 
źŽū�

źŽū�

2019/20�16,9� 
Ɓистая розничная выручка

1 597 

2019/20�4,�� 
Количество посещений

4,7 ŶŵźŮ

Рост сопоставимых продаж

+6,9% 

Работа над формированием доверия 
у потребителей и обеспечением их 
лояльности

ŸƙƚƘƛƥ ƙƘƜƚƏƋƒƜƏƕƏƓ ƙƘƔƊƑƊƕƒ, ơƜƘ 
ƌbƙƏƚƒƘƎ ƙƊƗƎƏƖƒƒ mŹƩƜƏƚƘơƔƊ} ƩƌƕƩƕƊƛƦ 
ƕƨƋƒƖƘƓ ƚƘƑƗƒơƗƘƓ ƛƏƜƦƨ ƚƘƛƛƒƩƗ ƌƘ ƌƛƏƟ 
ƔƊƜƏƍƘƚƒƩƟ, ƌƔƕƨơƊƩ ƛƘƠƒƊƕƦƗƥƏ ƛƏƜƒ, 
ƋƊƗƔƘƌƛƔƒƏ ƘƙƏƚƊƠƒƒ ƒ ƘƗƕƊƓƗ-ƙƚƘƎƊƐƒ  

mŹƩƜƏƚƘơƔƊ} ƌƘƢƕƊ ƌ ơƒƛƕƘ 25bƌƏƎƝƣƒƟ 
ƚƒƜƏƓƕƏƚƘƌ, ƙƘbƙƘƔƊƑƊƜƏƕƩƖ ƎƘƌƏƚƒƩ 
ƙƘƜƚƏƋƒƜƏƕƏƓ mŹƩƜƏƚƘơƔƏ} ƎƘƌƏƚƩƏƜ ƋƘƕƏƏ 
38� ƗƊƢƒƟ ƙƘƔƝƙƊƜƏƕƏƓ  

ŸƙƚƘƛƥ ƙƘƔƝƙƊƜƏƕƏƓ ƘƜƖƏơƊƨƜ ƝƕƝơƢƏƗƒƩ 
ƙƘ ƌƛƏƖ ƘƛƗƘƌƗƥƖ ƔƊƜƏƍƘƚƒƩƖ ƌƘƛƙƚƒƩƜƒƩ 

Внедрение новой концепции 
и адаптация ценностного 
предложения

ŹƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ 
ƌbƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƚƊƋƘƜƊƕƘ 
2b112bƖƊƍƊƑƒƗƘƌ  

ŭƕƊƌƗƘƓ ƘƛƘƋƏƗƗƘƛƜƦƨ ƗƊƢƏƍƘ 
ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ ƌbƙƏƚƒƘƎ 
ƙƊƗƎƏƖƒƒ COVID-19 ƛƜƊƕƊ ƋƏƑƘƙƊƛƗƘƛƜƦ�

ŶƊƍƊƑƒƗƥ, ƚƊƋƘƜƊƨƣƒƏ ƌ ƗƘƌƘƓ 
ƔƘƗƠƏƙƠƒƒ, ƎƏƖƘƗƛƜƚƒƚƝƨƜ ƋƘƕƏƏ ƌƥƛƘƔƒƓ 
ƒƗƎƏƔƛ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ (NPS), 
ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ƒbƙƘƔƊƑƊƜƏƕƩ 
EBITDA 

Ƈффективное использование 
инструментов работы с большими 
данными и омниканальных 
возможностей

Ŭ ƎƏƔƊƋƚƏ 2020 ƍƘƎƊ ƔƘƕƒơƏƛƜƌƘ ƊƔƜƒƌƗƥƟ 
ƙƘƕƦƑƘƌƊƜƏƕƏƓ ƖƘƋƒƕƦƗƘƍƘ ƙƚƒƕƘƐƏƗƒƩ 
mŹƩƜƏƚƘơƔƒ} ƛƘƛƜƊƌƒƕƘ 7,3bƖƕƗ, �101� 
ƌbƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ  

ŻƚƏƎƗƏƏ ƔƘƕƒơƏƛƜƌƘ ƑƊƔƊƑƘƌ ƌ ƛƏƚƌƒƛƏ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƑƊ ƎƏƗƦ ƛ ƩƗƌƊƚƩ 
ƙƘbƎƏƔƊƋƚƦ 2020 ƍƘƎƊ ƝƌƏƕƒơƒƕƘƛƦ ƌb78bƚƊƑ, 
ƎƘ 36,7 Ɯƥƛ. ƙƘ ƛƘƛƜƘƩƗƒƨ ƗƊbƔƘƗƏƠ ƎƏƔƊƋƚƩ 

ŽƛƕƝƍƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƘƔƊƑƥƌƊƨƜ 
594bƖƊƍƊƑƒƗƊ ƌb13bƚƏƍƒƘƗƊƟ  

Ŭ ŶƘƛƔƌƏ ƘƜƔƚƥƕƛƩ ƖƊƍƊƑƒƗ ƛbƙƘƕƗƘƛƜƦƨ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƘƓ ƙƘƔƝƙƘƔ 
mŹƩƜƏƚƘơƔƊ �ƗƊƕƏƜƝ} 

Повышение уровня вовлеченности 
сотрудников

żƏƔƝơƏƛƜƦ ƔƊƎƚƘƌ ƑƊ 2018ǂ2022 ƍƘƎƥ 
ƛƗƒƑƒƕƊƛƦ ƌƎƌƘƏ  

ŹƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƦ ƜƚƝƎƊ ƌ 2020 ƍƘƎƝ 
ƌƥƚƘƛƕƊ ƗƊ 4,1�  

Дальнейшее повышение 
операционной Ƨффективности 
и снижение товарных потерь

Ŭ 2020 ƍƘƎƝ ƜƘƌƊƚƗƥƏ ƙƘƜƏƚƒ ƛƘƔƚƊƜƒƕƒƛƦ 
ƗƊ 0,2 ƙ. ƙ. ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ  

źƘƛƜ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ƌ 2020 ƍƘƎƝ 
ƛƘƛƜƊƌƒƕ 6,9� ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 2019 ƍƘƎƘƖ.  

Обеспечение превосходства над 
конкурентами с точки зрения 136 
и уровня обслуживания

ŲƗƎƏƔƛ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ 
ƌb2020bƍƘƎƝ ƌƥƚƘƛ ƗƊ 3 ƙ. ƙ.  

űƊ ƘƜơƏƜƗƥƓ ƍƘƎ ƔƘƕƒơƏƛƜƌƘ ƙƘƔƝƙƊƜƏƕƏƓ 
ƌbƘơƏƚƏƎƩƟ ƛƗƒƑƒƕƘƛƦ ƎƘb12,5� 
ƙƘbƛƚƊƌƗƏƗƒƨ ƛ 2019 ƍƘƎƘƖ (-6,6 ƙ. ƙ. 
ƛb2019bƍƘƎƊ)  

53
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ƁƒƛƜƊƩ ƌƥƚƝơƔƊ ƙƘ ƞƏƎƏƚƊƕƦƗƥƖ ƘƔƚƝƍƊƖ, %

ŸƛƗƘƌƗƥƏ ƚƏƑƝƕƦƜƊƜƥ ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ

46,0

1,13,6

13,7

7,6

7,1

20,8

47,7

1,12,7

14,1

7,1

6,5

20,8

2020 2019

16 709

2020

6 542

1 597

4 662

15 354

2019

5975

1 367

4 460

13 522

2018

5 291

1 198

3 913

11 225

2017

4 427

1 001

3 267

8363

2016

3 329

776

2 543

ƀƏƗƜƚƊƕƦƗƥƓ

ŹƚƒƌƘƕƐƛƔƒƓ

ŻƏƌƏƚƘ-űƊƙƊƎƗƥƓ 

ŽƚƊƕƦƛƔƒƓ

ƈƐƗƥƓ

ŻƏƌƏƚƘ-ŴƊƌƔƊƑƛƔƒƓ 

ŻƒƋƒƚƛƔƒƓ
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ŴƘƕƒơƏƛƜƌƘ ƖƊƍƊƑƒƗƘƌ 
(ƗƊ ƔƘƗƏƠ ƙƏƚƒƘƎƊ)

żƘƚƍƘƌƊƩ ƙƕƘƣƊƎƦ,
Ɯƥƛ. Ɣƌ. Ɩ (ƗƊ ƔƘƗƏƠ ƙƏƚƒƘƎƊ)

ƁƒƛƜƊƩ ƚƘƑƗƒơƗƊƩ ƌƥƚƝơƔƊ,
ƖƕƚƎ ƚƝƋ.

ŴƘƕƒơƏƛƜƌƘ ƙƘƛƏƣƏƗƒƓ,
ƖƕƗ
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ПРИОРИТЕТƅ ПРЕДПРИНИМАЕМƅЕ ШАГИ ПРИОРИТЕТƅ ПРЕДПРИНИМАЕМƅЕ ШАГИ ПЛАНƅ

ŮƊƕƦƗƏƓƢƏƏ ƌƗƏƎƚƏƗƒƏ 
ƘƋƗƘƌƕƏƗƗƘƍƘ ƠƏƗƗƘƛƜƗƘƍƘ 
ƙƚƏƎƕƘƐƏƗƒƩ.  

ŹƚƘƎƘƕƐƏƗƒƏ ƘƙƜƒƖƒƑƊƠƒƒ 
ƎƊƕƦƗƏƓƢƒƟ ƖƏƚ ƙƘ ƙƘƌƥƢƏƗƒƨ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƛƗƒƐƏƗƒƨ 
ƜƘƌƊƚƗƥƟ ƙƘƜƏƚƦ  

ŽƕƝơƢƏƗƒƏ ƝƛƕƘƌƒƓ ƜƚƝƎƊ ƎƕƩ 
ƛƘƜƚƝƎƗƒƔƘƌ, ƙƚƏƎƘƛƜƊƌƕƏƗƒƏ 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƌƘƑƖƘƐƗƘƛƜƏƓ 
ƎƕƩ ƔƊƚƦƏƚƗƘƍƘ ƚƘƛƜƊ 
ƒbƔƘƗƔƝƚƏƗƜƗƘƍƘ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ  

źƊƛƢƒƚƏƗƒƏ ƒƛƙƘƕƦƑƘƌƊƗƒƩ 
ƛƘƋƛƜƌƏƗƗƥƟ ƒƗƛƜƚƝƖƏƗƜƘƌ 
ƘƋƚƊƋƘƜƔƒ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ƎƕƩ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƩ ƙƚƘƠƏƛƛƊ 
ƙƚƒƗƩƜƒƩ ƘƙƏƚƊƠƒƘƗƗƥƟ 
ƚƏƢƏƗƒƓ ƒ ƙƘƌƥƢƏƗƒƩ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ  

ŴƚƊƜƔƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ 
ƙƚƏƖƒƚƘƌƊƗƒƩ ƚƝƔƘƌƘƎƛƜƌƊ 
ƋƝƎƏƜ ƙƘ-ƙƚƏƐƗƏƖƝ ƌƔƕƨơƊƜƦ 
ƠƏƕƒ ƙƘ ƛƘƙƘƛƜƊƌƒƖƥƖ 
ƙƚƘƎƊƐƊƖ ƒ ƔƕƨơƏƌƥƖ 
ƙƘƔƊƑƊƜƏƕƩƖ ƧƞƞƏƔƜƒƌƗƘƛƜƒ, 
ƌbƜƘƖ ơƒƛƕƏ ƜƏƔƝơƏƛƜƒ ƔƊƎƚƘƌ, 
NPS ƒ ROIC  

źƊƛƢƒƚƏƗƒƏ ƒƛƙƘƕƦƑƘƌƊƗƒƩ 
ƛƒƛƜƏƖƥ X5.ID ƒ ƖƘƋƒƕƦƗƘƍƘ 
ƙƚƒƕƘƐƏƗƒƩ ƔƊƔ ƔƕƨơƏƌƥƟ 
ƛƙƘƛƘƋƘƌ ƝƕƝơƢƏƗƒƩ ƙƘƗƒƖƊƗƒƩ 
ƗƊƖƒ ƙƘƔƝƙƊƜƏƕƏƓ  

ŹƚƏƎƘƛƜƊƌƕƏƗƒƏ 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƌƘƑƖƘƐƗƘƛƜƏƓ 
ƎƕƩ ƛƘƌƏƚƢƏƗƒƩ ƙƘƔƝƙƘƔ 
ƋƕƊƍƘƎƊƚƩ ƎƘƛƜƝƙƗƘƛƜƒ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƒ ƛƒƛƜƏƖƥ 
ƙƘƔƝƙƘƔ mŹƩƜƏƚƘơƔƊ �ƗƊƕƏƜƝ} 
ƋƘƕƦƢƏƖƝ ơƒƛƕƝ ƙƘƔƝƙƊƜƏƕƏƓ 

Žровень 
обслуживания

źƏƓƜƒƗƍƒ ƝƎƘƌƕƏƜƌƘƚƏƗƗƘƛƜƒ ƔƕƒƏƗƜƘƌ ƌƥƚƘƛƕƒ ƙƘ ƘƛƗƘƌƗƥƖ 
ƗƊƙƚƊƌƕƏƗƒƩƖ, ƌ ƜƘƖ ơƒƛƕƏ ƌ ƌƘƙƚƘƛƊƟ ơƒƛƜƘƜƥ, ƊƛƛƘƚƜƒƖƏƗƜƊ, 
ƛƌƏƐƏƛƜƒ, ƑƊƋƘƜƥ Ƙ ƗƊƛƏƕƏƗƒƒ, ƝƎƘƋƛƜƌƊ ƒ ƌƏƐƕƒƌƘƛƜƒ ƙƏƚƛƘƗƊƕƊ  

źƊƛƢƒƚƏƗƒƏ ƖƏƟƊƗƒƑƖƘƌ ƙƘƎƊơƒ ƘƋƚƊƣƏƗƒƓ ƙƘƔƝƙƊƜƏƕƏƓ, ƌ ƜƘƖ 
ơƒƛƕƏ ơƏƚƏƑ ƖƘƋƒƕƦƗƘƏ ƙƚƒƕƘƐƏƗƒƏ mŹƩƜƏƚƘơƔƊ}  

ŹƘƕƝơƏƗƘ ƒ ƘƋƚƊƋƘƜƊƗƘ ƋƘƕƏƏ 120 ƖƕƗ ƘƠƏƗƘƔ ƙƘƔƝƙƊƜƏƕƏƓ  

Ŭ 2020 ƍƘƎƝ ƔƘƕƒơƏƛƜƌƘ ƙƘƔƝƙƊƜƏƕƏƓ, ƛƜƘƩƣƒƟ ƌ ƘơƏƚƏƎƩƟ, 
ƝƖƏƗƦƢƒƕƘƛƦ ƗƊ 26� ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ  

Ŭ 1 746 ƖƊƍƊƑƒƗƊƟ ƝƛƜƊƗƘƌƕƏƗƘ ƌ ƘƋƣƏƓ ƛƕƘƐƗƘƛƜƒ 5 165 ƔƊƛƛ 
ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ

Обновление 
и внедрение 
актуального 
ценностного 
предложения

 ŹƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ ƌ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƚƊƋƘƜƊƕƘ 
2b112bƖƊƍƊƑƒƗƘƌ ƒƕƒ 13� ƘƜ ƘƋƣƏƍƘ ơƒƛƕƊ  

ŹƚƒƗƩƜƥ ƖƏƚƥ ƋƏƑƘƙƊƛƗƘƛƜƒ, ƛƜƊƌƢƒƏ ƔƕƨơƏƌƥƖ ƧƕƏƖƏƗƜƘƖ 
ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ ƌ ƚƏƑƝƕƦƜƊƜƏ ƙƊƗƎƏƖƒƒ COVID-19  

ŮƘƕƩ ƍƘƜƘƌƥƟ ƋƕƨƎ � ƏƎƥ ƗƊƌƥƗƘƛ ƌ ƚƊƋƘƜƊƨƣƒƟ ƙƘ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ 
ƖƊƍƊƑƒƗƊƟ ƝƌƏƕƒơƒƕƊƛƦ ƌ ƙƩƜƦ ƚƊƑ, ƎƘƛƜƒƍƗƝƌ 2,9� ƌƥƚƝơƔƒ ƘƜ ƙƚƘƎƊƐ  

ŷƊ ƔƘƗƏƠ 2020 ƍƘƎƊ ƙƏƔƊƚƗƒ ƚƊƋƘƜƊƕƒ ƌ 1 800 ƖƊƍƊƑƒƗƊƟ, ƔƘƞƏƓƗƒ ǂ 
ƌb1b300, Ɗ ƙƝƗƔƜƥ ƙƚƘƎƊƐƒ ƛƌƏƐƏƌƥƐƊƜƘƍƘ ƛƘƔƊ ǂ ƌ 750  

Ŭ ŶƘƛƔƌƏ ƘƛƝƣƏƛƜƌƕƏƗ ƙƒƕƘƜƗƥƓ ƑƊƙƝƛƔ ƒƗƗƘƌƊƠƒƘƗƗƥƟ ƖƊƍƊƑƒƗƘƌ 
ƛbƙƘƕƗƘƛƜƦƨ ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƘƓ ƙƘƔƝƙƘƔ mŹƩƜƏƚƘơƔƊ 
�ƗƊƕƏƜƝ} 

Повышение 
операционной 
Ƨффективности 
и  снижение 
товарных потерь

ŶƏƚƥ ƙƘ ƛƗƒƐƏƗƒƨ ƜƘƌƊƚƗƥƟ ƙƘƜƏƚƦ ƙƚƘƎƘƕƐƊƨƜ ƙƚƒƗƘƛƒƜƦ ƧƞƞƏƔƜ: 
ƌb2020 ƍƘƎƝ ƜƘƌƊƚƗƥƏ ƙƘƜƏƚƒ ƛƘƔƚƊƜƒƕƒƛƦ ƗƊ 13 ƙ. ƙ.  

ŴƊƙƒƜƊƕƦƗƥƏ ƑƊƜƚƊƜƥ ƗƊ ƘƜƔƚƥƜƒƏ ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ} ƌ ƗƘƌƘƖ 
ƞƘƚƖƊƜƏ ƛƘƙƘƛƜƊƌƒƖƥ ƛ ƑƊƜƚƊƜƊƖƒ ƗƊ ƖƊƍƊƑƒƗƥ ƌ ƛƜƊƚƘƖ ƞƘƚƖƊƜƏ  

ŽƕƝơƢƏƗƒƏ ƌƟƘƎƗƘƍƘ ƔƘƗƜƚƘƕƩ ƔƊơƏƛƜƌƊ ƒ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƚƊƋƘƜƥ źƀ  

ŬƗƏƎƚƏƗƒƏ ƏƎƒƗƥƟ ƛƜƊƗƎƊƚƜƘƌ ƔƊơƏƛƜƌƊ, ƙƚƘƍƚƊƖƖ ƘƋƝơƏƗƒƩ ƒ 
ƛƒƛƜƏƖƥ ƔƘƗƜƚƘƕƩ ƎƕƩ ƜƏƔƝƣƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƖƊƍƊƑƒƗƘƌ

Доверие 
и лояльность 
покупателей

żƚƊƗƛƞƘƚƖƊƠƒƩ ƜƏƔƝƣƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƖƊƍƊƑƒƗƘƌ ƎƕƩ ƘƋƏƛƙƏơƏƗƒƩ 
ƋƏƑƘƙƊƛƗƘƛƜƒ ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƙƘƔƝƙƊƜƏƕƏƓ ƌ ƝƛƕƘƌƒƩƟ ƙƊƗƎƏƖƒƒ 
COVID-19  

ŹƚƘƎƘƕƐƏƗƒƏ ƚƏƊƕƒƑƊƠƒƒ ƜƊƔƒƟ ƛƘƠƒƊƕƦƗƘ-ƘƚƒƏƗƜƒƚƘƌƊƗƗƥƟ 
ƙƚƘƍƚƊƖƖ, ƔƊƔ mŴƘƚƑƒƗƊ ƎƘƋƚƘƜƥ} ƒ mŸƛƜƚƘƌƘƔ ƋƏƑƘƙƊƛƗƘƛƜƒ}  

źƊƛƢƒƚƏƗƒƏ ƊƛƛƘƚƜƒƖƏƗƜƊ ƙƚƘƎƝƔƜƘƌ ƑƎƘƚƘƌƘƍƘ ƙƒƜƊƗƒƩ ƒ ƛƘƑƎƊƗƒƏ 
ƛƙƏƠƒƊƕƦƗƥƟ ƑƘƗ ƛ ƜƊƔƒƖƒ ƜƘƌƊƚƊƖƒ ƌ ƖƊƍƊƑƒƗƊƟ  

ŬƗƏƎƚƏƗƒƏ ƒƗƒƠƒƊƜƒƌ, ƗƊƙƚƊƌƕƏƗƗƥƟ ƗƊ ƛƘƎƏƓƛƜƌƒƏ ƚƊƠƒƘƗƊƕƦƗƘƖƝ 
ƙƘƜƚƏƋƕƏƗƒƨ ƚƏƛƝƚƛƘƌ  

ŮƊƕƦƗƏƓƢƏƏ ƚƊƛƢƒƚƏƗƒƏ ƙƚƘƍƚƊƖƖƥ ƕƘƩƕƦƗƘƛƜƒ, ƔƘƜƘƚƊƩ 
ƗƊƛơƒƜƥƌƊƏƜ 37,7 ƖƕƗ ƊƔƜƒƌƗƥƟ ƙƘƕƦƑƘƌƊƜƏƕƏƓ; ƌ ƎƏƔƊƋƚƏ 2020 ƍƘƎƊ 
ƔƘƕƒơƏƛƜƌƘ ƊƔƜƒƌƗƥƟ ƙƘƕƦƑƘƌƊƜƏƕƏƓ ƖƘƋƒƕƦƗƘƍƘ ƙƚƒƕƘƐƏƗƒƩ 
mŹƩƜƏƚƘơƔƒ} ƎƘƛƜƒƍƕƘ 7,3 ƖƕƗ ơƏƕƘƌƏƔ

Вовлеченность 
персонала

Ŭ 2020 ƍƘƎƝ ƜƏƔƝơƏƛƜƦ ƔƊƎƚƘƌ ƛƗƒƑƒƕƊƛƦ ƗƊ 12 ƙ. ƙ. ƙƘ ƛƚƊƌƗƏƗƒƨ 
ƛb2019bƍƘƎƘƖ  

ŸƋƏƛƙƏơƏƗƒƏ ƛƘƜƚƝƎƗƒƔƘƌ ƛƚƏƎƛƜƌƊƖƒ ƒƗƎƒƌƒƎƝƊƕƦƗƘƓ ƑƊƣƒƜƥ 
ƒbƔƘƚƚƏƔƜƒƚƘƌƔƊ ƚƊƋƘơƒƟ ƍƚƊƞƒƔƘƌ ƎƕƩ ƑƊƣƒƜƥ ƑƎƘƚƘƌƦƩ 
ƛƘƜƚƝƎƗƒƔƘƌ ƌbƙƏƚƒƘƎ ƙƊƗƎƏƖƒƒ COVID-19  

ŬƗƏƎƚƏƗƒƏ ƖƘƋƒƕƦƗƘƍƘ ƙƚƒƕƘƐƏƗƒƩ ƎƕƩ ƛƘƜƚƝƎƗƒƔƘƌ, ƔƘƜƘƚƘƏ 
ƙƚƏƎƛƜƊƌƕƩƏƜ ƛƘƋƘƓ ƠƏƗƜƚƊƕƒƑƘƌƊƗƗƥƓ ƒƛƜƘơƗƒƔ ƎƕƩ ƛƘƛƜƊƌƕƏƗƒƩ 
ƍƚƊƞƒƔƘƌ ƛƖƏƗ, ƙƘƕƝơƏƗƒƩ ƛƌƩƑƊƗƗƥƟ ƛ ƚƊƋƘƜƘƓ ƎƘƔƝƖƏƗƜƘƌ ƒ Ɯ.Ǝ.  

ŬƗƏƎƚƏƗƥ ƗƘƌƥƏ ƙƚƘƍƚƊƖƖƥ ƘƋƝơƏƗƒƩ ƛƘƜƚƝƎƗƒƔƘƌ, ƌ ƜƘƖ ơƒƛƕƏ 
ƙƘbƌƘƙƚƘƛƊƖ ƛƜƚƊƜƏƍƒƒ X5 ƌ ƘƋƕƊƛƜƒ ƘƟƚƊƗƥ ƘƔƚƝƐƊƨƣƏƓ ƛƚƏƎƥ, 
ƛƘƠƒƊƕƦƗƘƓ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƒ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ (ESG), 
ƊbƜƊƔƐƏ ƙƘ ƌƔƕƊƎƝ ƔƊƐƎƘƍƘ ƒƑ ƛƘƜƚƝƎƗƒƔƘƌ 

ŻƜƚƊƜƏƍƒơƏƛƔƒƏ ƙƚƒƘƚƒƜƏƜƥ
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ūольшие данные 
и омниканальные 
возможности

ŹƒƕƘƜƗƥƓ ƙƚƘƏƔƜ ƙƘ ƊƌƜƘƖƊƜƒƑƊƠƒƒ ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƩ ƌ 773 ƖƊƍƊƑƒƗƊƟ 
ƌbŶƘƛƔƌƏ ƒ ŽƚƊƕƦƛƔƘƖ ƞƏƎƏƚƊƕƦƗƘƖ ƘƔƚƝƍƏ ƘƋƏƛƙƏơƒƕ ƚƘƛƜ ƞƚƘƗƜ-ƖƊƚƐƒ 
ƗƊ 1,0�  

ƀƏƕƦ ƊƌƜƘƖƊƜƒƑƊƠƒƒ ƒƗƛƜƚƝƖƏƗƜƘƌ ƙƚƘƎƌƒƐƏƗƒƩ ƙƚƘƎƝƔƠƒƒ ƛƘƛƜƘƒƜ 
ƌbƛƘƎƏƓƛƜƌƒƒ ƛƘƔƚƊƣƏƗƒƨ ƎƘƕƒ ƙƚƘƖƘƊƔƠƒƓ ƌ ƘƋƤƏƖƏ ƌƥƚƝơƔƒ 
mŹƩƜƏƚƘơƔƒ} ƛ ƋƘƕƏƏ ơƏƖ 35� ƌ 2020 ƍƘƎƝ ƎƘ ƖƏƗƏƏ ơƏƖ 30� Ɣb2023bƍƘƎƝ  

ŹƘ ƛƘƛƜƘƩƗƒƨ ƗƊ ƎƏƔƊƋƚƦ 2020 ƍƘƎƊ ƌ ƖƊƍƊƑƒƗƊƟ mŹƩƜƏƚƘơƔƊ} ƚƊƋƘƜƊƕƘ 
4b487 ƙƘƛƜƊƖƊƜƘƌ ƒ 11 937 ƙƝƗƔƜƘƌ ƌƥƎƊơƒ ƑƊƔƊƑƘƌ 5Post, ơƜƘ ƘƋƏƛƙƏơƒƌƊƏƜ 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƓ ƒƛƜƘơƗƒƔ ƔƘƖƒƛƛƒƘƗƗƥƟ ƌƥƙƕƊƜ � ƎƘƟƘƎƊ ƗƊ ƖƊƍƊƑƒƗ, 
ƊbƜƊƔƐƏ ƎƘƙƘƕƗƒƜƏƕƦƗƥƓ ƙƘƔƝƙƊƜƏƕƦƛƔƒƓ ƜƚƊƞƒƔ  

ƇƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ƑƊƔƊƑƘƌ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ơƏƚƏƑ ƛƘƋƛƜƌƏƗƗƘƏ ƖƘƋƒƕƦƗƘƏ 
ƙƚƒƕƘƐƏƗƒƏ mŹƩƜƏƚƘơƔƊ ŮƘƛƜƊƌƔƊ}, ƔƘƜƘƚƘƏ ƗƊ ƔƘƗƏƠ ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ 
ƋƥƕƘ ƎƘƛƜƝƙƗƘ ƌ 594 ƖƊƍƊƑƒƗƊƟ 13 ƚƏƍƒƘƗƘƌ

01.  СТРАТЕГИЧЕСКИЙ ОТЧЕТ

https://x5.ru


ŪƎƊƙƜƊƠƒƩ ƒ ƌƗƏƎƚƏƗƒƏ ƗƘƌƘƍƘ ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ

ŸƙƏƚƊƠƒƘƗƗƊƩ ƧƞƞƏƔƜƒƌƗƘƛƜƦ

ŬƗƏƎƚƏƗƒƏ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ mŹƩƜƏƚƘơƔƒ} 
ƙƚƘƎƘƕƐƊƕƘƛƦ ƌb2020bƍƘƎƝ ƛ ƘƜƔƚƥƜƒƏƖ 
ƌƛƏƟ ƙƚƏƎƝƛƖƘƜƚƏƗƗƥƟ ƔƘƗƠƏƙƠƒƏƓ ƗƘƌƥƟ 
ƖƊƍƊƑƒƗƘƌ ƒ ƘƋƗƘƌƕƏƗƒƏƖ ƏƣƏ 583 
ƌbƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƗƏƓ, ƌbƚƏƑƝƕƦƜƊƜƏ ơƏƍƘ 
ƗƊb31bƎƏƔƊƋƚƩ 2020 ƍƘƎƊ ƘƋƣƏƏ ơƒƛƕƘ 
ƖƊƍƊƑƒƗƘƌ, ƚƊƋƘƜƊƨƣƒƟ ƙƘ ƗƘƌƘƓ 
ƔƘƗƠƏƙƠƒƒ, ƎƘƛƜƒƍƕƘ 2 112.

ŹƚƏƎƕƘƐƏƗƒƏ ƗƒƑƔƒƟ ƠƏƗ 
ƙƚƒbƛƘƟƚƊƗƏƗƒƒ ƌƥƛƘƔƘƍƘ 
ƝƚƘƌƗƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ 
ƘƋƏƛƙƏơƒƌƊƏƜƛƩ ƍƕƊƌƗƥƖ 
ƘƋƚƊƑƘƖ ƋƕƊƍƘƎƊƚƩ 
ƙƚƒƛƜƊƕƦƗƘƖƝ ƌƗƒƖƊƗƒƨ 
ƔbƙƘƌƥƢƏƗƒƨ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƗƊƢƏƍƘ ƋƒƑƗƏƛƊ.  

Ŭ ƛƌƘƏƓ ƚƊƋƘƜƏ Ɩƥ 
ƛƘƛƚƏƎƘƜƘơƒƕƒƛƦ ƗƊbơƏƜƥƚƏƟ 
ƌƊƐƗƏƓƢƒƟ ƗƊƙƚƊƌƕƏƗƒƩƟ:

ŷƏƔƘƜƘƚƥƏ ƒƑ ƔƕƨơƏƌƥƟ ƙƚƏƒƖƝƣƏƛƜƌ ƗƘƌƘƍƘ ƞƘƚƖƊƜƊ ƎƕƩ 
ƙƘƔƝƙƊƜƏƕƏƓ, ƙƘƖƒƖƘ ƋƘƕƏƏ ƙƚƒƌƕƏƔƊƜƏƕƦƗƘƍƘ ƒbƛƘƌƚƏƖƏƗƗƘƍƘ 
ƎƒƑƊƓƗƊ ƒƗƜƏƚƦƏƚƊ, ƌƔƕƨơƊƨƜ ƋƘƕƏƏ ƝƎƘƋƗƥƏ ƖƊƚƢƚƝƜƥ ƎƌƒƐƏƗƒƩ 
ƙƘƔƝƙƊƜƏƕƏƓ ƛ ƝơƏƜƘƖ ƒƟ ƙƘƜƚƏƋƗƘƛƜƏƓ, ƛƘƋƛƜƌƏƗƗƝƨ ƙƏƔƊƚƗƨ, ƜƘơƔƒ 
ƙƚƘƎƊƐƒ ƔƘƞƏ ƒbƛƌƏƐƏƌƥƐƊƜƘƍƘ ƛƘƔƊ, ƚƊƛƢƒƚƏƗƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ 
ƙƚƘƎƝƔƜƘƌ ƑƎƘƚƘƌƘƍƘ ƙƒƜƊƗƒƩ, Ɗ ƜƊƔƐƏ ƋƘƕƦƢƏ ƍƘƜƘƌƥƟ ƋƕƨƎ ƒ ƏƎƥ 
ƗƊƌƥƗƘƛ. 

ƇƞƞƏƔƜ ƘƜ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ mŹƩƜƏƚƘơƔƒ} ƘƔƊƑƊƕƛƩ ƌƏƛƦƖƊ 
ƙƘƑƒƜƒƌƗƥƖ. źƘƛƜ ƝƎƘƌƕƏƜƌƘƚƏƗƗƘƛƜƒ ƔƕƒƏƗƜƘƌ, ƔƘƜƘƚƥƓ ƘƜƚƊƐƊƏƜƛƩ 
ƗƊ ƌƗƝƜƚƏƗƗƏƖ ƒƗƎƏƔƛƏ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ (49,5 ƙƚƘƜƒƌ 
39,5bƙƚƒ ƙƚƒƖƏƗƏƗƒƒ ƙƚƏƐƗƏƓ ƔƘƗƠƏƙƠƒƒ) ƛƙƘƛƘƋƛƜƌƘƌƊƕ ƝƕƝơƢƏƗƒƨ 
ƙƘƔƊƑƊƜƏƕƏƓ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ƒ ƙƘƎƎƏƚƐƊƗƒƨ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ 
ƙƘbEBITDA ƌ ƖƊƍƊƑƒƗƊƟ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ.

ŷƘƌƊƩ ƔƘƗƠƏƙƠƒƩ ƌ ƛƚƊƌƗƏƗƒƒ ƛƘ ƛƜƊƚƘƓ� ƙƘƌƥƢƏƗƒƏ 
ƝƎƘƌƕƏƜƌƘƚƏƗƗƘƛƜƒ ƙƘƔƝƙƊƜƏƕƏƓ

Ɓистота

+44%

Свежесть

+33%

Ассортимент

+32%

Žровень цен

+31%

Забота 
о покупателях

+29%

Žдобство

+26%

Вежливый 
персонал

+9%

Логистика

ŮƊƕƦƗƏƓƢƏƏ ƚƊƑƌƒƜƒƏ ƖƗƘƍƘƛƜƝƙƏƗơƊƜƘƓ 
ƕƘƍƒƛƜƒơƏƛƔƘƓ ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ 

ŹƘƌƥƢƏƗƒƏ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƙƏƚƏƌƘƑƘƔ 
ƖƏƐƎƝ ƛƘƋƛƜƌƏƗƗƥƖƒ źƀ 

ūƘƕƏƏ ƌƥƛƘƔƒƓ ƝƚƘƌƏƗƦ ƛƔƕƊƎƛƔƒƟ ƑƊƙƊƛƘƌ 
ƌb2020 ƍƘƎƝ Ƌƥƕ ƗƏbƛƒƛƜƏƖƗƥƖ, ƊbƌƥƑƌƊƗƗƥƖ 
ƙƊƗƎƏƖƒƏƓ COVID-19

žƘƚƖƒƚƘƌƊƗƒƏ ƔƘƖƒƜƏƜƘƌ ƙƘbƔƘƗƜƚƘƕƨ 
ƑƊbƝƚƘƌƗƏƖ ƜƘƌƊƚƗƥƟ ƙƘƜƏƚƦ 
ƌbƖƊƔƚƘƚƏƍƒƘƗƊƟ  

ŬƗƏƎƚƏƗƒƏ ƝƎƊƕƏƗƗƘƓ ƙƚƒƏƖƔƒ ƞƚƝƔƜƘƌ 
ƒbƘƌƘƣƏƓ ƌ źƀ  

źƊƠƒƘƗƊƕƦƗƥƓ ƙƘƎƟƘƎ ƔbƛƘƔƚƊƣƏƗƒƨ 
ƊƛƛƘƚƜƒƖƏƗƜƊ

Снижение товарных потерь

ŮƊƕƦƗƏƓƢƊƩ ƘƙƜƒƖƒƑƊƠƒƩ ƚƊƛƟƘƎƘƌ 
ƗƊbƊƚƏƗƎƝ ƛ ƊƔƠƏƗƜƘƖ ƗƊ ƙƚƒƌƩƑƔƏ 
ƔbƌƥƚƝơƔƏ

Аренда

ŪƝƎƒƜ ƙƚƘƠƏƛƛƘƌ ƌƗƝƜƚƒ ƖƊƍƊƑƒƗƘƌ ƛbƠƏƕƦƨ 
ƒƟbƝƙƚƘƣƏƗƒƩ  

ŽƖƏƗƦƢƏƗƒƏ ƑƊƙƊƛƘƌ ƛ ƙƘƖƘƣƦƨ ƊƝƎƒƜƊ 
ƗƊbƝƚƘƌƗƏ ƜƘƌƊƚƗƥƟ ƙƘƑƒƠƒƓ ƒbƊƝƎƒƜƊ 
ƙƚƘƖƘƊƔƠƒƓ  

ŽƙƚƘƣƏƗƒƏ ƙƚƘƠƏƛƛƘƌ  

ŸƙƜƒƖƊƕƦƗƘƏ ƔƊƎƚƘƌƘƏ ƙƕƊƗƒƚƘƌƊƗƒƏ 

ƇƞƞƏƔƜƒƌƗƘƏ ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƔƊƙƒƜƊƕƦƗƥƟ 
ƑƊƜƚƊƜ ƎƕƩ ƘƜƔƚƥƜƒƩ ƗƘƌƥƟ ƖƊƍƊƑƒƗƘƌ

Проект /HDQ VWRUH

Текучесть кадров, % 

ŮƏƔ žƏƌ ŶƊƚ Ūƙƚ ŶƊƓ ŲƨƗ Ųƨƕ Ūƌƍ ŻƏƗ ŸƔƜ ŷƘƩ ŮƏƔ

ŮƏƔ žƏƌ ŶƊƚ Ūƙƚ ŶƊƓ ŲƨƗ Ųƨƕ Ūƌƍ ŻƏƗ ŸƔƜ ŷƘƩ ŮƏƔ

ŮƏƔ žƏƌ ŶƊƚ Ūƙƚ ŶƊƓ ŲƨƗ Ųƨƕ Ūƌƍ ŻƏƗ ŸƔƜ ŷƘƩ ŮƏƔ

 2019�20ǭ12 п. п.

 2019�20ǭ13 б. п.Товарные потери, � ƘƜ ƙƚƘƎƊƐ

 2019�20�0,9 дняОборачиваемость запасов, ƎƗƏƓ
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ŷƊƢƒ ƝƛƒƕƒƩ, ƗƊƙƚƊƌƕƏƗƗƥƏ ƗƊ ƑƊƌƘƏƌƊƗƒƏ 
ƎƘƌƏƚƒƩ ƙƘƔƝƙƊƜƏƕƏƓ, ƙƚƒƗƏƛƕƒ ƟƘƚƘƢƒƏ 
ƚƏƑƝƕƦƜƊƜƥ. ŹƚƒƘƚƒƜƏƜƥ ƗƊƢƏƓ ƔƘƗƠƏƙƠƒƒ 
ƘƛƜƊƨƜƛƩ ƙƚƏƐƗƒƖƒ: Ɩƥ ƛƜƚƏƖƒƖƛƩ ƋƥƜƦ 
ƕƒƎƏƚƘƖ ƛ ƜƘơƔƒ ƑƚƏƗƒƩ ƝƎƘƋƛƜƌƊ, ƛƜƊƋƒƕƦƗƘƍƘ 
ƝƚƘƌƗƩ ƛƌƏƐƏƛƜƒ ƒ ƔƊơƏƛƜƌƊ, ƙƚƘƩƌƕƩƩ ƑƊƋƘƜƝ 
ƘbƗƊƛƏƕƏƗƒƒ ƒ, ƚƊƑƝƖƏƏƜƛƩ, ƙƚƏƎƕƊƍƊƩ ƗƒƑƔƒƏ 
ƠƏƗƥ.
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 � ƘƜƌƏƜƘƌ

ŬƥƋƘƚ ƙƩƜƒ ƛƊƖƥƟ ƕƨƋƒƖƥƟ ƋƚƏƗƎƘƌ 
ƌ ƙƏƚƒƘƎ ƙƊƗƎƏƖƒƒ COVI'���,

ŲƛƜƘơƗƒƔ: BCG ƒ Romir, ƛƏƗƜƩƋƚƦ 2020 ƍƘƎƊ

ŮƘƌƏƚƒƏ ƒ ƕƘƩƕƦƗƘƛƜƦ ƙƘƔƝƙƊƜƏƕƏƓ
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Ŷƥ ƌƗƏƎƚƩƏƖ ƗƘƌƥƓ ƞƘƚƖƊƜ, ƔƘƜƘƚƥƓ 
ƙƚƏƎƕƊƍƊƏƜ ƙƘƔƝƙƊƜƏƕƩƖ ƖƊƚƢƚƝƜƥ 
ƎƌƒƐƏƗƒƩ ƛ ƝơƏƜƘƖ ƚƊƑƗƥƟ 
ƙƘƜƚƏƋƗƘƛƜƏƓ, ƝƌƏƕƒơƒƌƊƏƖ ƎƘƕƨ 
ƍƘƜƘƌƥƟ ƋƕƨƎ ƒ ƏƎƥ ƗƊƌƥƗƘƛ, 
ƝƛƜƊƗƊƌƕƒƌƊƏƖ ƔƊƛƛƥ 
ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ, ƛƙƘƛƘƋƛƜƌƝƨƣƒƏ 
ƛƘƔƚƊƣƏƗƒƨ ƌƚƏƖƏƗƒ ƌ ƘơƏƚƏƎƩƟ, ƒ 
ƙƚƏƎƕƊƍƊƏƖ ƘƖƗƒƔƊƗƊƕƦƗƘƏ 
ƘƋƛƕƝƐƒƌƊƗƒƏ, ƗƊƙƚƒƖƏƚ, ƙƘƛƜƊƖƊƜƥ ƌ 
ƖƊƍƊƑƒƗƊƟ ƒbƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƝ ƗƊ ƎƘƖ.

Лидер с точки 
зрения удобства

źƏƊƕƒƑƝƩ ƗƘƌƥƏ ƛƜƊƗƎƊƚƜƥ ƔƊơƏƛƜƌƊ 
ƌƘ ƌƛƏƟ ƖƊƍƊƑƒƗƊƟ ƒ ƙƘ ƌƛƏƓ 
ƕƘƍƒƛƜƒơƏƛƔƘƓ ƠƏƙƘơƔƏ, Ɩƥ 
ƙƚƘƎƘƕƐƊƏƖ ƙƘƌƥƢƊƜƦ ƔƊơƏƛƜƌƘ 
ƙƚƘƎƝƔƠƒƒ ƗƊ ƙƘƕƔƊƟ ƖƊƍƊƑƒƗƘƌ, 
ƙƚƘƌƘƎƒƖ ƛƙƏƠƒƊƕƦƗƘƏ ƘƋƝơƏƗƒƏ 
ƛƘƜƚƝƎƗƒƔƘƌ, ơƜƘƋƥ ƍƊƚƊƗƜƒƚƘƌƊƗƗƘ 
ƙƚƏƎƕƊƍƊƜƦ ƙƘƔƝƙƊƜƏƕƩƖ ƙƚƘƎƝƔƜƥ, 
ƌbƛƌƏƐƏƛƜƒ ƔƘƜƘƚƥƟ ƖƘƐƗƘ ƋƥƜƦ 
ƝƌƏƚƏƗƗƥƖ.

В свежести можно 
не сомневаться

mŹƩƜƏƚƘơƔƊ} ƚƏƊƕƒƑƝƏƜ ƚƩƎ ƙƚƘƍƚƊƖƖ, 
ƘƚƒƏƗƜƒƚƘƌƊƗƗƥƟ ƗƊ ƋƕƊƍƘƙƘƕƝơƒƏ 
ƗƊƛƏƕƏƗƒƩ. ŸƗƒ ƌƔƕƨơƊƨƜ ƒƗƒƠƒƊƜƒƌƥ 
ƌbƘƋƕƊƛƜƒ ƛƘƔƚƊƣƏƗƒƩ ƘƋƤƏƖƊ 
ƘƜƟƘƎƘƌ, ƧƔƘƕƘƍƒơƏƛƔƒ ƋƏƑƘƙƊƛƗƘƓ 
ƝƙƊƔƘƌƔƒ ƒbƙƏƚƏƚƊƋƘƜƔƒ, ƙƚƘƏƔƜ ƙƘ 
ƛƋƘƚƝ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƙƘƖƘƣƒ 
mŴƘƚƑƒƗƊ ƎƘƋƚƘƜƥ} ƒ ƙƚƘƍƚƊƖƖƊ 
mŸƛƜƚƘƌƘƔ ƋƏƑƘƙƊƛƗƘƛƜƒ}, ƙƚƒƑƌƊƗƗƊƩ 
ƙƘƖƘơƦ ƙƘƜƏƚƩƌƢƒƖƛƩ ƒƕƒ 
ƎƏƑƘƚƒƏƗƜƒƚƘƌƊƗƗƥƖ ƕƨƎƩƖ 
ƌƏƚƗƝƜƦƛƩ ƎƘƖƘƓ.

Забота о населении

ŷƏƛƖƘƜƚƩ ƗƊ ƜƘ ơƜƘ ƜƏƙƏƚƦ ƔƕƒƏƗƜƥ 
ƐƎƝƜ ƘƜ ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ} 
ƋƘƕƦƢƏƍƘ, ơƏƖ ƙƚƘƛƜƘ ƗƒƑƔƒƏ ƠƏƗƥ, 
ƘƗƒbƘƛƜƊƨƜƛƩ ƘƎƗƒƖ ƒƑ ƔƕƨơƏƌƥƟ 
ƧƕƏƖƏƗƜƘƌ ƗƊƢƏƍƘ ƠƏƗƗƘƛƜƗƘƍƘ 
ƙƚƏƎƕƘƐƏƗƒƩ. Ŷƥ ƌƛƏ ơƊƣƏ ƒƛƙƘƕƦƑƝƏƖ 
ƛƘƌƚƏƖƏƗƗƥƏ ƒƗƛƜƚƝƖƏƗƜƥ ƘƋƚƊƋƘƜƔƒ 
ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ƎƕƩ ƙƘƌƥƢƏƗƒƩ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƗƊƢƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ, 
ƘƜbƑƊƔƝƙƔƒ ƜƘƌƊƚƘƌ ƎƘ ƝƛƜƊƗƘƌƕƏƗƒƩ 
ƠƏƗ ƒ ƝƙƚƊƌƕƏƗƒƩ ƙƚƘƖƘƊƔƠƒƩƖƒ. 
ūƕƊƍƘƎƊƚƩ ƧƜƒƖ ƒƗƛƜƚƝƖƏƗƜƊƖ 
ƖƥbƙƘƕƝơƊƏƖ ƒƗƞƘƚƖƊƠƒƨ, ƔƘƜƘƚƊƩ 
ƙƘƑƌƘƕƩƏƜ ƋƥƛƜƚƏƏ ƙƚƒƗƒƖƊƜƦ ƋƘƕƏƏ 
ƘƙƜƒƖƊƕƦƗƥƏ ƚƏƢƏƗƒƩ ƒ ƙƚƏƎƕƊƍƊƜƦ 
ƗƊƢƒƖ ƍƘƛƜƩƖ ƖƊƔƛƒƖƊƕƦƗƘ ƌƥƍƘƎƗƥƏ 
ƠƏƗƥ.

Низкие цены

ŮŸŬůźŲů
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Ŭ ƘƛƗƘƌƏ ƙƚƒƗƒƖƊƏƖƥƟ ƗƊƖƒ ƚƏƢƏƗƒƓ 
ƕƏƐƒƜ ƖƗƏƗƒƏ ƙƘƔƝƙƊƜƏƕƏƓ, ƒ Ɩƥ 
ƗƏƙƚƏƚƥƌƗƘ ƚƊƋƘƜƊƏƖ ƗƊƎ ƙƘƌƥƢƏƗƒƏƖ 
ƗƊƢƏƓ ƛƙƘƛƘƋƗƘƛƜƒ ƙƘƗƒƖƊƜƦ ƒƟ 
ƙƘƜƚƏƋƗƘƛƜƒ 

ŷƊƢ ƋƒƑƗƏƛ ƛƜƚƘƒƜƛƩ ƌƘƔƚƝƍ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ ƛƙƚƘƛƊ, ƒ Ɩƥ ƊƎƊƙƜƒƚƝƏƖ 
ƛƌƘƨ ƖƘƎƏƕƦ Ɣ ƚƊƑƕƒơƗƥƖ ƚƏƍƒƘƗƊƕƦƗƥƖ 
ƜƏƗƎƏƗƠƒƩƖ 

ŷƊƢƊ ƠƏƕƦ ƛƘƛƜƘƒƜ ƌ ƞƘƚƖƒƚƘƌƊƗƒƒ 
ƙƚƘƠƏƛƛƘƌ, ƌ ƚƊƖƔƊƟ ƔƘƜƘƚƥƟ ƘƋƚƊƜƗƊƩ ƛƌƩƑƦ 
ƘƜ ƙƘƔƝƙƊƜƏƕƏƓ ƙƚƒƌƘƎƒƜ Ɣ ƔƘƗƔƚƏƜƗƥƖ 
ƒƑƖƏƗƏƗƒƩƖ 

Ŷƥ ƒƗƜƏƍƚƒƚƘƌƊƕƒ ƒƗƎƏƔƛ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ 
ƕƘƩƕƦƗƘƛƜƒ ƌ ŴŹƇ ƚƊƋƘƜƥ ƙƏƚƛƘƗƊƕƊ  

ƙƘƔƝƙƊƜƏƕƏƓŸƜƑƥƌƥ
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ŽƚƘƌƏƗƦ ƘƋƛƕƝƐƒƌƊƗƒƩ

ūƘƕƦƢƒƏ ƎƊƗƗƥƏ ƒ ƘƖƗƒƔƊƗƊƕƦƗƥƏ ƌƘƑƖƘƐƗƘƛƜƒ

ŹƘƔƊƑƊƜƏƕƏƖ ƗƊƢƏƍƘ ƙƚƒƛƜƊƕƦƗƘƍƘ 
ƌƗƒƖƊƗƒƩ Ɣ ƙƘƔƝƙƊƜƏƕƨ ƩƌƕƩƏƜƛƩ ƚƘƛƜ 
ƒƗƎƏƔƛƊ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ 
ƌ 2020 ƍƘƎƝ ƗƊ 3 ƙ. ƙ. Ŷƥ ƙƘƕƊƍƊƏƖ, ơƜƘ 
ƙƘƌƥƢƏƗƒƏ ƌƘƌƕƏơƏƗƗƘƛƜƒ ƙƏƚƛƘƗƊƕƊ 
ƙƘƑƌƘƕƒƜ ƝƕƝơƢƒƜƦ ƌƘƛƙƚƒƩƜƒƏ 
ƙƘƔƝƙƊƜƏƕƩƖƒ ƌƏƐƕƒƌƘƛƜƒ 
ƛƘƜƚƝƎƗƒƔƘƌ ƌ ƗƊƢƒƟ ƖƊƍƊƑƒƗƊƟ.

Ŷƥ ƗƏƒƑƖƏƗƗƘ ƝƎƏƕƩƏƖ ƘƛƘƋƘƏ ƌƗƒƖƊƗƒƏ ƙƘƌƥƢƏƗƒƨ ƔƊơƏƛƜƌƊ 
ƘƋƛƕƝƐƒƌƊƗƒƩ ƒ ƝƕƝơƢƏƗƒƨ ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƘƙƥƜƊ, 
ƒbƌbƎƊƕƦƗƏƓƢƏƖ ƌ ƏƍƘ ƘƛƗƘƌƏ ƋƝƎƏƜ ƕƏƐƊƜƦ ƙƘƌƥƢƏƗƒƏ 
ƑƗƊơƒƖƘƛƜƒ ƘƋƚƊƜƗƘƓ ƛƌƩƑƒ ƘƜ ƙƘƔƝƙƊƜƏƕƏƓ ƌ ƙƚƘƠƏƛƛƏ ƙƚƒƗƩƜƒƩ 
ƚƏƢƏƗƒƓ. Ŭb2020 ƍƘƎƝ Ɩƥ ƑƊƙƝƛƜƒƕƒ ƘƙƠƒƨ ƘƠƏƗƔƒ ƙƚƘƎƝƔƠƒƒ 
ƌbƖƘƋƒƕƦƗƘƖ ƙƚƒƕƘƐƏƗƒƒ. Ŷƥ ƙƘƕƝơƒƕƒ ƘƠƏƗƔƒ ƜƘƌƊƚƘƌ ƘƜ ƋƘƕƏƏ 
ơƏƖ 4,5 ƖƕƗ ƝƗƒƔƊƕƦƗƥƟ ƙƘƔƝƙƊƜƏƕƏƓ, ƗƊ ƘƛƗƘƌƊƗƒƒ ơƏƍƘ Ƌƥƕƒ 
ƙƚƘƒƑƌƏƎƏƗƥ ƒƑƖƏƗƏƗƒƩ ƌ 80 ƜƘƌƊƚƗƥƟ ƙƘƑƒƠƒƩƟ. Ŭ ƘƋƣƏƓ 
ƛƕƘƐƗƘƛƜƒ Ɲ ƗƊƛ ƏƛƜƦ 23 ƚƊƑƗƥƟ ƔƊƗƊƕƊ ƘƋƚƊƜƗƘƓ ƛƌƩƑƒ, 
ƘƜbƔƘƕƕ-ƠƏƗƜƚƊ ƎƘbơƊƜ-ƋƘƜƘƌ ƒ ƖƘƋƒƕƦƗƘƍƘ ƙƚƒƕƘƐƏƗƒƩ.

ŻƘƋƛƜƌƏƗƗƥƏ ƜƘƚƍƘƌƥƏ ƖƊƚƔƒ

ŻƘƋƛƜƌƏƗƗƥƏ ƜƘƚƍƘƌƥƏ ƖƊƚƔƒ 
ƙƚƘƎƘƕƐƊƨƜ ƒƍƚƊƜƦ ƌƊƐƗƏƓƢƝƨ ƚƘƕƦ 
ƌ ƠƏƗƗƘƛƜƗƘƖ ƙƚƏƎƕƘƐƏƗƒƒ 
mŹƩƜƏƚƘơƔƒ}, ƙƘƛƔƘƕƦƔƝ ƙƘƑƌƘƕƩƨƜ 
ƗƊƖ ƘƋƏƛƙƏơƒƜƦ ƙƘƔƝƙƊƜƏƕƩƖ 
ƖƊƔƛƒƖƊƕƦƗƘ ƌƥƍƘƎƗƘƏ ƙƚƏƎƕƘƐƏƗƒƏ 
ƌ ƚƊƑƕƒơƗƥƟ ƠƏƗƘƌƥƟ ƔƊƜƏƍƘƚƒƩƟ. 
ŷƊbƗƊƢ ƊƛƛƘƚƜƒƖƏƗƜ ŻżŶ 
ƙƚƒƟƘƎƒƕƘƛƦ 19� ƘƋƤƏƖƊ ƙƚƘƎƊƐ 
ƌb2020 ƍƘƎƝ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 15� ƍƘƎƘƖ 
ƚƊƗƏƏ. ŷƊƢƊ ƛƜƚƊƜƏƍƒơƏƛƔƊƩ ƠƏƕƦ 
ƛƘƛƜƘƒƜ ƌ ƝƌƏƕƒơƏƗƒƒ ƎƘƕƒ 
ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ ƎƘ 28� 
ƘƜ ƘƋƤƏƖƊ ƙƚƘƎƊƐ Ɣ 2023 ƍƘƎƝ.

ƀƒƞƚƘƌƊƩ ƜƚƊƗƛƞƘƚƖƊƠƒƩ ƗƊƢƏƍƘ ƋƒƑƗƏƛƊ ƜƊƔƐƏ ƌƕƒƩƏƜ 
ƗƊbƛƏƍƖƏƗƜ ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ. ŬƏƎƏƜƛƩ ƚƊƑƚƊƋƘƜƔƊ 
ƙƘƚƜƊƕƊ ƎƕƩ ƙƘƛƜƊƌƣƒƔƘƌ, ƙƚƏƎƗƊƑƗƊơƏƗƗƘƍƘ ƎƕƩ ƊƌƜƘƖƊƜƒƑƊƠƒƒ 
ƗƊƢƏƍƘ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ. ŴƚƘƖƏ ƜƘƍƘ, Ɩƥ ƒƛƙƘƕƦƑƝƏƖ ƠƒƞƚƘƌƥƏ 
ƜƏƟƗƘƕƘƍƒƒ ƎƕƩ ƌƗƏƎƚƏƗƒƩ ƝƙƚƊƌƕƏƗƒƩ ƐƒƑƗƏƗƗƥƖ ƠƒƔƕƘƖ 
ƙƚƘƎƝƔƜƊ. Ż ƚƘƛƜƘƖ ƒƛƙƘƕƦƑƘƌƊƗƒƩ ƘƗƕƊƓƗ- ƒ ƠƒƞƚƘƌƥƟ ƔƊƗƊƕƘƌ 
ƝƌƏƕƒơƒƕƊƛƦ ƒ ƗƊƢƊ ƛƙƘƛƘƋƗƘƛƜƦ ƛƘƋƒƚƊƜƦ ƒ ƊƗƊƕƒƑƒƚƘƌƊƜƦ 
ƘƋƚƊƣƏƗƒƩ ƙƘƔƝƙƊƜƏƕƏƓ, Ɗ ƜƊƔƐƏ ƚƏƊƍƒƚƘƌƊƜƦ ƗƊ ƗƒƟ.

ŸƎƗƒƖ ƒƑ ƗƊƙƚƊƌƕƏƗƒƓ, ƔƘƜƘƚƥƖ Ɩƥ ƝƎƏƕƩƏƖ ƙƚƒƛƜƊƕƦƗƘƏ 
ƌƗƒƖƊƗƒƏ, ƩƌƕƩƏƜƛƩ ƘƋƏƛƙƏơƏƗƒƏ ƔƊơƏƛƜƌƊ. ƇƜƘ ƗƏƙƚƏƚƥƌƗƥƓ 
ƙƚƘƠƏƛƛ, ƔƘƜƘƚƥƓ ƌƔƕƨơƊƏƜ ƚƏƍƝƕƩƚƗƥƓ ƔƘƗƜƚƘƕƦ ƔƊơƏƛƜƌƊ, 
ƙƘƎƎƏƚƐƊƗƒƏ ƛƜƊƗƎƊƚƜƘƌ ƒ ƙƚƏƎƛƜƊƌƕƏƗƒƏ ƘƋƚƊƑƠƘƌ ƙƚƘƎƝƔƠƒƒ, 
Ɗ ƜƊƔƐƏ ƎƏƍƝƛƜƊƠƒƨ ƗƘƌƥƟ ƒƕƒ ƝƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƗƥƟ ƚƏƠƏƙƜƘƌ.

ŬƘƌƕƏơƏƗƗƘƛƜƦ ƙƏƚƛƘƗƊƕƊ 

Ŭ 2020 ƍƘƎƝ mŹƩƜƏƚƘơƔƊ} ƎƘƋƒƕƊƛƦ 
ƛƗƒƐƏƗƒƩ ƜƏƔƝơƏƛƜƒ ƔƊƎƚƘƌ ƗƊ 12 ƙ. ƙ. 
ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƙƚƒ ƚƘƛƜƏ 
ƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƒ ƜƚƝƎƊ ƗƊ 4,1� 
ƙƘbƛƚƊƌƗƏƗƒƨ ƛ 2019 ƍƘƎƘƖ. 

ŻƘƜƚƝƎƗƒƔƒ ƗƊƢƒƟ ƖƊƍƊƑƒƗƘƌ ƛƜƊƗƘƌƩƜƛƩ ƕƒƠƘƖ ŴƘƖƙƊƗƒƒ, ƒ Ɩƥ 
ƘƜƗƘƛƒƖƛƩ Ɣ ƗƒƖ, ƔƊƔ Ɣ ƌƗƝƜƚƏƗƗƒƖ ƔƕƒƏƗƜƊƖ. 

Źƚƒ ƘƋƗƘƌƕƏƗƒƒ ƖƊƍƊƑƒƗƘƌ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƏƓ 
ƝƕƝơƢƊƨƜƛƩ ƒ ƙƘƎƛƘƋƗƥƏ ƙƘƖƏƣƏƗƒƩ. ŴƘƖƙƏƗƛƊƠƒƒ ƒ ƕƦƍƘƜƥ 
Ƌƥƕƒ ƚƊƛƢƒƚƏƗƥ ƒ ƙƚƘƎƝƖƊƗƥ ƎƕƩ ƙƚƒƌƏƎƏƗƒƩ ƒƗƜƏƚƏƛƘƌ 
ƙƏƚƛƘƗƊƕƊ ƖƊƍƊƑƒƗƘƌ ƌ ƛƘƘƜƌƏƜƛƜƌƒƏ ƛ ƔƕƨơƏƌƥƖƒ ƙƘƔƊƑƊƜƏƕƩƖƒ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ. 

ŷƊƢƒ ƒƗƌƏƛƜƒƠƒƒ ƌ ƙƚƏƌƚƊƣƏƗƒƏ mŹƩƜƏƚƘơƔƒ} ƌ ƘƜƕƒơƗƘƏ ƖƏƛƜƘ 
ƚƊƋƘƜƥ ƘƋƕƏƍơƒƕƒ ƙƘƒƛƔ ƗƘƌƥƟ ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƙƘƑƌƘƕƒƕƒ 
ƙƘƌƥƛƒƜƦ ƌƘƌƕƏơƏƗƗƘƛƜƦ ƙƏƚƛƘƗƊƕƊ. ƇƜƘ ƌƏƎƏƜ Ɣ ƙƘƌƥƢƏƗƒƨ 
ƌƏƐƕƒƌƘƛƜƒ ƙƘ ƘƜƗƘƢƏƗƒƨ Ɣ ƙƘƔƝƙƊƜƏƕƩƖ ƒ ƛƗƒƐƏƗƒƨ ƜƘƌƊƚƗƥƟ 
ƙƘƜƏƚƦ, ƜƘ ƏƛƜƦ, Ɣ ƋƘƕƏƏ ƔƊơƏƛƜƌƏƗƗƘƖƝ ƘƋƛƕƝƐƒƌƊƗƒƨ ƔƕƒƏƗƜƘƌ 
ƙƚƒ ƘƎƗƘƌƚƏƖƏƗƗƘƖ ƚƘƛƜƏ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƋƒƑƗƏƛƊ.

Ŭ ƚƊƖƔƊƟ ƘƋƣƏƓ ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ ſ5 mŹƩƜƏƚƘơƔƊ} 
ƚƏƊƕƒƑƝƏƜ ƚƩƎ ƒƗƒƠƒƊƜƒƌ, 
ƗƊƙƚƊƌƕƏƗƗƥƟ ƗƊ ƒƛƙƘƕƦƑƘƌƊƗƒƏ 
ƛƘƌƚƏƖƏƗƗƥƟ ƖƏƜƘƎƘƌ ƊƗƊƕƒƑƊ 
ƎƊƗƗƥƟ ƌ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƚƊƛƢƒƚƏƗƒƏ 
ƘƖƗƒƔƊƗƊƕƦƗƥƟ ƌƘƑƖƘƐƗƘƛƜƏƓ, 
ƔƘƜƘƚƥƏ ơƊƛƜƘ ƙƏƚƏƛƏƔƊƨƜƛƩ 
ƛbƠƒƞƚƘƌƥƖƒ ƗƊƙƚƊƌƕƏƗƒƩƖƒ 
ƎƏƩƜƏƕƦƗƘƛƜƒ.

Ŭ ƗƊƢƒƟ ƖƊƍƊƑƒƗƊƟ Ɩƥ ƙƚƘƎƘƕƐƊƏƖ ƚƊƛƢƒƚƩƜƦ ƛƏƜƦ ƙƘƛƜƊƖƊƜƘƌ 
ƒbƙƝƗƔƜƘƌ ƌƥƎƊơƒ ƑƊƔƊƑƘƌ 5Post, ƔƘƜƘƚƥƏ ƘƋƏƛƙƏơƒƌƊƨƜ 
ƋƏƑƘƙƊƛƗƘƏ ƒ ƝƎƘƋƗƘƏ ƙƘƕƝơƏƗƒƏ ƙƊƔƏƜƘƌ ƘƜ ƚƊƑƕƒơƗƥƟ 
ƒƗƜƏƚƗƏƜ-ƖƊƍƊƑƒƗƘƌ ƌ ƋƕƒƐƊƓƢƏƓ mŹƩƜƏƚƘơƔƏ}. żƊƔƒƏ ƙƘƛƜƊƖƊƜƥ 
ƛƙƘƛƘƋƛƜƌƝƨƜ ƝƌƏƕƒơƏƗƒƨ ƙƘƛƏƣƊƏƖƘƛƜƒ ƗƊƢƒƟ ƖƊƍƊƑƒƗƘƌ 
ƒbƙƚƏƎƕƊƍƊƨƜ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƝƛƕƝƍƒ ƎƕƩ ƝƎƘƋƛƜƌƊ ƙƘƔƝƙƊƜƏƕƏƓ. 

Ŭ ƚƊƖƔƊƟ ƚƊƛƢƒƚƏƗƒƩ ƗƊƢƒƟ ƖƊƍƊƑƒƗƘƌ ƗƊƖ ƝƎƊƕƘƛƦ ƘƙƏƚƊƜƒƌƗƘ 
ƝƌƏƕƒơƒƜƦ ƘƋƤƏƖƥ ƝƛƕƝƍ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ, ƔƘƜƘƚƥƏ Ƌƥƕƒ 
ƙƏƚƏƎƊƗƥ ƌ ƘƜƎƏƕƦƗƘƏ ƛƜƚƝƔƜƝƚƗƘƏ ƙƘƎƚƊƑƎƏƕƏƗƒƏ. ŻƙƚƘƛ 
ƗƊbƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƝ ƚƏƑƔƘ ƌƥƚƘƛ ƌ ƙƏƚƒƘƎ ƙƊƗƎƏƖƒƒ COVID-19, 
ƔƘƍƎƊ ƙƘƔƝƙƊƜƏƕƒ ƛƜƚƏƖƒƕƒƛƦ ƘƍƚƊƗƒơƒƜƦ ơƒƛƕƘ ƛƌƘƒƟ ƌƥƟƘƎƘƌ 
ƒƑbƎƘƖƊ ƒ ƔƘƗƜƊƔƜƘƌ ƛ ƘƔƚƝƐƊƨƣƒƖƒ. ūƕƊƍƘƎƊƚƩ ƗƊƢƏƓ 
ƖƊƛƢƜƊƋƒƚƝƏƖƘƓ ƙƕƊƜƞƘƚƖƏ-ƊƍƚƏƍƊƜƘƚƝ ƎƘƛƜƊƌƔƒ Ɩƥ, ƗƊơƊƌ 
ƌbƞƏƌƚƊƕƏ 2020 ƍƘƎƊ ƛ ƘƋƚƊƋƘƜƔƒ ƌ ƛƚƏƎƗƏƖ ƌƛƏƍƘ 523 ƑƊƔƊƑƘƌ 
ƌbƎƏƗƦ ƒƑ 39 ƖƊƍƊƑƒƗƘƌ ƌ ŶƘƛƔƌƏ, Ɣ ƎƏƔƊƋƚƨ ƜƘƍƘ ƐƏ ƍƘƎƊ 
ƎƘƛƜƒƍƕƒ 30 Ɯƥƛ. ƑƊƔƊƑƘƌ ƌ ƎƏƗƦ ƒƑ 594 ƖƊƍƊƑƒƗƘƌ ƌ 13 ƚƏƍƒƘƗƊƟ. 

ŲƗƛƜƚƝƖƏƗƜƥ ƘƋƚƊƋƘƜƔƒ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ƌ ƙƏƚƌƝƨ ƘơƏƚƏƎƦ 
ƌƕƒƩƨƜ ƗƊ ƗƊƢƒ ƌƗƝƜƚƏƗƗƒƏ ƙƚƘƠƏƛƛƥ, ƗƘ, ƙƘƖƒƖƘ ƧƜƘƍƘ, ƘƗƒ 
ƙƘƖƘƍƊƨƜ ƗƊƖ ƖƊƔƛƒƖƊƕƦƗƘ ƧƞƞƏƔƜƒƌƗƘ ƝƎƘƌƕƏƜƌƘƚƩƜƦ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƒƓ ƛƙƚƘƛ. ŲƖƏƗƗƘ ƙƘƧƜƘƖƝ Ɩƥ ƘƙƚƘƋƝƏƖ, ƌƗƏƎƚƩƏƖ 
ƒ ƒƛƙƘƕƦƑƝƏƖ ƒƗƛƜƚƝƖƏƗƜƥ ƛ ƙƘƎƎƏƚƐƔƘƓ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ƎƕƩ 
ƝƙƚƊƌƕƏƗƒƩ ƊƛƛƘƚƜƒƖƏƗƜƘƖ, ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƏƖ ƒ ƙƚƘƖƘƊƔƠƒƩƖƒ. 
ŴƊƐƎƥƓ ƒƑ ƧƜƒƟ ƒƗƛƜƚƝƖƏƗƜƘƌ ƛƘƑƎƊƗ ƗƊƢƒƖƒ ƢƜƊƜƗƥƖƒ 
ƛƙƏƠƒƊƕƒƛƜƊƖƒ ƌ ƘƋƕƊƛƜƒ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ƒ ƚƊƑƚƊƋƘƜƊƗ 
ƛƙƏƠƒƊƕƦƗƘ ƎƕƩ ƗƊƢƒƟ ƗƝƐƎ. 

2019 2020 2023Ź
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ŻƝƙƏƚƖƊƚƔƏƜƥ
mŹƏƚƏƔƚƏƛƜƘƔ}

ŷƊ ƔƘƗƏƠ 2020 ƍƘƎƊ ƛƚƏƎƗƩƩ ƜƘƚƍƘƌƊƩ 
ƙƕƘƣƊƎƦ ƛƝƙƏƚƖƊƚƔƏƜƘƌ ƛƏƜƒ ƛƘƛƜƊƌƕƩƕƊ 
1b087 Ɣƌ. Ɩ., ƊbƊƛƛƘƚƜƒƖƏƗƜ ƗƊƛơƒƜƥƌƊƕ 
8b000ǂ15 000 ƜƘƌƊƚƗƥƟ ƙƘƑƒƠƒƓ.  

Ŭ 2020 ƍ. ƗƊƢ ƘƗƕƊƓƗ-ƛƏƚƌƒƛ Perekrestok.ru 
Ƌƥƕ ƙƚƏƘƋƚƊƑƘƌƊƗ ƌ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜ 
mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}; ƋƘƕƏƏ ƙƘƎƚƘƋƗƝƨ 
ƒƗƞƘƚƖƊƠƒƨ ƘƋ ƧƜƘƖ ƗƊƙƚƊƌƕƏƗƒƒ ƖƘƐƗƘ 
ƗƊƓƜƒ ƌ ƚƊƑƎƏƕƏ mƀƒƞƚƘƌƥƏ ƛƏƚƌƒƛƥ}.

ŷƏƛƖƘƜƚƩ ƗƊ ƜƘ ơƜƘ mŹƏƚƏƔƚƏƛƜƘƔ} ƩƌƕƩƏƜƛƩ ƛƜƊƚƏƓƢƒƖ ƌbźƘƛƛƒƒ 
ƘƙƏƚƊƜƘƚƘƖ ƛƏƜƒ ƛƝƙƏƚƖƊƚƔƏƜƘƌ ƛƘƌƚƏƖƏƗƗƘƍƘ ƞƘƚƖƊƜƊ, 
ƖƥbƗƏƙƚƏƚƥƌƗƘ ƌƗƏƎƚƩƏƖ ƒƗƗƘƌƊƠƒƒ ƒbƜƚƊƗƛƞƘƚƖƒƚƝƏƖ ƛƌƘƨ 
ƎƏƩƜƏƕƦƗƘƛƜƦ. ŻƏƍƘƎƗƩ mŹƏƚƏƔƚƏƛƜƘƔ} ǂ ƔƚƝƙƗƏƓƢƊƩ ƌ źƘƛƛƒƒ 
ƛƏƜƦ ƛƝƙƏƚƖƊƚƔƏƜƘƌ ƙƘ ƔƘƕƒơƏƛƜƌƝ ƖƊƍƊƑƒƗƘƌ ƒ ƘƋƤƏƖƝ 
ƌƥƚƝơƔƒbǂ 933bƖƊƍƊƑƒƗƊ ƙƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ.

Ŭ ƍƏƘƍƚƊƞƒơƏƛƔƘƖ ƙƕƊƗƏ Ɩƥ ƗƊƠƏƕƏƗƥ ƙƚƏƐƎƏ 
ƌƛƏƍƘ ƗƊ ƗƊƒƋƘƕƏƏ ƘƋƏƛƙƏơƏƗƗƥƏ ƚƘƛƛƒƓƛƔƒƏ 
ƚƏƍƒƘƗƥ. ŹƘƛƕƏ ƘƋƗƘƌƕƏƗƒƩ ƗƊƢƏƍƘ 
ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ ƖƥbƌƗƏƎƚƩƏƖ 
ƖƊƍƊƑƒƗƥ ƗƘƌƘƍƘ ƞƘƚƖƊƜƊ ƙƘbƌƛƏƓ ƛƏƜƒ, ƌ ƜƘƖ 
ơƒƛƕƏ ƙƝƜƏƖ ƚƏƔƘƗƛƜƚƝƔƠƒƒ ƗƏƔƘƜƘƚƥƟ 
ƍƒƙƏƚƖƊƚƔƏƜƘƌ mŴƊƚƝƛƏƕƦ} ƌ ƗƘƌƥƓ ƞƘƚƖƊƜ 
ƋƘƕƦƢƘƍƘ ƛƝƙƏƚƖƊƚƔƏƜƊ.
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mŹƏƚƏƔƚƏƛƜƘƔ}
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mŹƏƚƏƔƚƏƛƜƘƔ} ƙƘ-ƙƚƏƐƗƏƖƝ ƜƌƏƚƎƘ 
ƛƜƘƒƜ ƗƊ ƗƘƍƊƟ, ƗƏƛƖƘƜƚƩ ƗƊ ƛƕƘƐƗƘƛƜƒ 
2020 ƍƘƎƊ, ƔƘƍƎƊ ƗƏƔƘƜƘƚƥƏ ƖƊƍƊƑƒƗƥ 
Ƌƥƕƒ ƑƊƔƚƥƜƥ ƒƑ-ƑƊ ƘƍƚƊƗƒơƏƗƒƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƜƘƚƍƘƌƥƟ ƠƏƗƜƚƘƌ, 
ƊbƌbƎƚƝƍƒƟ ƌ ƚƏƑƝƕƦƜƊƜƏ ƧƜƘƍƘ 
ƙƚƘƒƑƘƢƕƘ ƑƊƖƏƜƗƘƏ ƛƗƒƐƏƗƒƏ 
ƜƚƊƞƒƔƊ. ŷƏƛƖƘƜƚƩ ƗƊ ƧƜƘ, ƚƘƛƜ 
ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ƛƘƛƜƊƌƒƕ 1,2�, 
ƊbƚƘƛƜ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƔƘƚƑƒƗƥ ǂ 
18,4�, ƙƘƛƔƘƕƦƔƝ ƙƘƔƝƙƊƜƏƕƒ 
ƙƚƘƎƘƕƐƊƕƒ ƌƥƋƒƚƊƜƦ mŹƏƚƏƔƚƏƛƜƘƔ} 
ƎƕƩ ƛƘƌƏƚƢƏƗƒƩ ƙƘƔƝƙƘƔ ƋƕƊƍƘƎƊƚƩ 
ƙƚƒƌƕƏƔƊƜƏƕƦƗƘƖƝ ƛƘơƏƜƊƗƒƨ 
ƢƒƚƘƔƘƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ ƛbƌƥƍƘƎƗƥƖƒ 
ƎƕƩ ƛƏƍƖƏƗƜƊ ƛƝƙƏƚƖƊƚƔƏƜƘƌ ƠƏƗƊƖƒ. 

Ŭ 2020 ƍƘƎƝ Ɩƥ ƙƚƘƎƘƕƐƒƕƒ ƚƊƋƘƜƝ 
ƗƊƎ ƚƏƊƕƒƑƊƠƒƏƓ ƌƊƐƗƏƓƢƒƟ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƒƗƒƠƒƊƜƒƌ, 
ƌƗƏƎƚƏƗƒƏƖ ƖƊƍƊƑƒƗƘƌ ƗƘƌƘƍƘ 
ƞƘƚƖƊƜƊ, ƎƘƕƩ ƔƘƜƘƚƥƟ ƌ ƘƋƣƏƖ 
ƙƘƚƜƞƏƕƏ ƔbƔƘƗƠƝ ƍƘƎƊ ƎƘƛƜƒƍƕƊ 12�. 
żƊƔƒƏ ƖƊƍƊƑƒƗƥ ƙƚƏƎƕƊƍƊƨƜ ƋƘƕƏƏ 
ƝƎƘƋƗƥƓ ƒbƙƚƒƌƕƏƔƊƜƏƕƦƗƥƓ ƙƚƘƠƏƛƛ 
ƛƘƌƏƚƢƏƗƒƩ ƙƘƔƝƙƘƔ, Ɗ ƜƊƔƐƏ 
ƘƋƗƘƌƕƏƗƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ ƛ ƋƘƕƦƢƒƖ 
ƗƊƋƘƚƘƖ ƍƘƜƘƌƥƟ ƋƕƨƎ, ƚƊƛƢƒƚƏƗƗƥƖ 
ƙƏƚƏơƗƏƖ ƙƚƘƎƝƔƜƘƌ ƛƘƋƛƜƌƏƗƗƘƍƘ 
ƙƚƘƒƑƌƘƎƛƜƌƊ ƒ ƛ ƝƙƘƚƘƖ ƗƊbƋƘƕƏƏ 
ƑƎƘƚƘƌƘƏ ƙƒƜƊƗƒƏ. 

ŽƛƜƘƓơƒƌƘƏ ƚƊƑƌƒƜƒƏ ƛƜƊƕƘ ƛƘƛƜƊƌƗƘƓ 
ơƊƛƜƦƨ ƗƊƢƏƍƘ ƋƒƑƗƏƛƊ, Ɗ ƌƛƏ 
ƔƘƗƔƚƏƜƗƥƏ ƠƏƕƒ, ƛƌƩƑƊƗƗƥƏ 
ƛbƧƗƏƚƍƏƜƒơƏƛƔƘƓ ƧƞƞƏƔƜƒƌƗƘƛƜƦƨ, 

ƛƘƔƚƊƣƏƗƒƏƖ ƘƋƤƏƖƊ ƜƌƏƚƎƥƟ 
ƘƜƟƘƎƘƌ, ƚƊƑƌƒƜƒƏƖ ƎƒƊƕƘƍƊ 
ƛbƙƚƏƎƛƜƊƌƒƜƏƕƩƖƒ ƘƋƣƏƛƜƌƏƗƗƘƛƜƒ 
ƒbƑƎƘƚƘƌƥƖ ƘƋƚƊƑƘƖ ƐƒƑƗƒ, 
ƛƜƊƗƘƌƩƜƛƩ ƛƜƚƊƜƏƍƒơƏƛƔƒƖƒ 
ƙƚƒƘƚƒƜƏƜƊƖƒ ƗƊƚƊƌƗƏ ƛ ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƏƓ, ƚƊƑƌƒƜƒƏƖ ƋƒƑƗƏƛƊ 
ƒbƔƕƒƏƗƜƘƘƚƒƏƗƜƒƚƘƌƊƗƗƘƛƜƦƨ. 

źƘƕƦ ƔƕƒƏƗƜƘƌ ƌ ƙƚƘƠƏƛƛƏ ƙƚƒƗƩƜƒƩ 
ƗƊƖƒ ƚƏƢƏƗƒƓ ƗƏƝƔƕƘƗƗƘ ƌƘƑƚƊƛƜƊƏƜ. 
ūƕƊƍƘƎƊƚƩ ƚƊƛƢƒƚƏƗƒƨ ƔƊƗƊƕƘƌ 
ƘƋƚƊƜƗƘƓ ƛƌƩƑƒ, ƌ ƜƘƖ ơƒƛƕƏ ơƏƚƏƑ 
ƗƊƢƏ ƖƘƋƒƕƦƗƘƏ ƙƚƒƕƘƐƏƗƒƏ 
ƒbƌƏƋ-ƛƊƓƜ, ƑƊ 2020 ƍƘƎ Ɩƥ ƛƘƋƚƊƕƒ 
ƋƘƕƏƏ 573bƜƥƛ. ƘƠƏƗƘƔ ƜƘƌƊƚƘƌ ƒƑ 
ƗƊƢƏƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ. ƇƜƒ ƘƜƑƥƌƥ 
ƙƘƖƘƍƕƒ ƗƊƖ ƌƗƏƛƜƒ ƌ ƊƛƛƘƚƜƒƖƏƗƜ 
mŹƏƚƏƔƚƏƛƜƔƊ} ƋƘƕƏƏ 1b500 ƒƑƖƏƗƏƗƒƓ 
ƒ ƛƔƘƚƚƏƔƜƒƚƘƌƊƜƦ ƖƏƜƘƎƥ ƌƏƎƏƗƒƩ 
ƋƒƑƗƏƛƊ, ƛƎƏƕƊƌ ƒƗƜƏƚƏƛƥ ƔƕƒƏƗƜƘƌ 
ƋƏƑƝƛƕƘƌƗƥƖ ƙƚƒƘƚƒƜƏƜƘƖ ƗƊƢƏƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ. 

Ŭ ƋƝƎƝƣƏƖ Ɩƥ ƙƕƊƗƒƚƝƏƖ ƌƛƏ ƋƘƕƦƢƏ 
ƙƘƕƊƍƊƜƦƛƩ ƗƊ ƘƜƑƥƌƥ ƙƘƔƝƙƊƜƏƕƏƓ ƎƕƩ 
ƘƙƚƏƎƏƕƏƗƒƩ ƋƝƎƝƣƏƍƘ ƠƏƗƗƘƛƜƗƘƍƘ 
ƙƚƏƎƕƘƐƏƗƒƩ ƛƝƙƏƚƖƊƚƔƏƜƘƌ 
mŹƏƚƏƔƚƏƛƜƘƔ}. ŹƘ ƖƏƚƏ ƌƗƏƎƚƏƗƒƩ 
ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƗƊƢƒƟ ƖƊƍƊƑƒƗƘƌ, 
ƎƊƕƦƗƏƓƢƏƓ ƠƒƞƚƘƌƒƑƊƠƒƒ ƋƒƑƗƏƛƊ 
ƒbƋƘƕƏƏ ƙƚƒƛƜƊƕƦƗƘƍƘ ƌƗƒƖƊƗƒƩ 
ƔbƝƛƜƘƓơƒƌƘƖƝ ƚƊƑƌƒƜƒƨ ƌƛƩ ƗƊƢƊ 
ƎƏƩƜƏƕƦƗƘƛƜƦ ƋƝƎƏƜ ƗƊƙƚƊƌƕƏƗƊ 
ƗƊbƙƘƌƥƢƏƗƒƏ ƔƊơƏƛƜƌƊ ƘƋƛƕƝƐƒƌƊƗƒƩ 
ƔƊƐƎƘƍƘ ƙƘƔƝƙƊƜƏƕƩ. 
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ŸƛƗƘƌƗƥƏ ƙƘƔƊƑƊƜƏƕƒ ƑƊ ���� ƍƘƎ

ОПЕРАƀИОННƅЕ ПОКАЗАТЕЛИ

ŻƜƚƊƜƏƍƒơƏƛƔƒƏ ƞƊƔƜƘƚƥ ƌ ���� ƍƘƎƝ

2019/20+10,0%
Количество магазинов 

933
 2019/20+15,4%

Торговые площади

1 014 

Количество магазинов, 
прошедших реконструкцию 
ƌ ƜƘƖ ơƒƛƕƏ 25 ƖƊƍƊƑƒƗƘƌ 
mŴƊƚƝƛƏƕƦ} ƙƏƚƏƎƊƗƗƥƟ 
mŹƏƚƏƔƚƏƛƜƔƝ}

47
Рост сопоставимых 
продаж

1,2% 

żƅŻ� 
ŴŬ� Ŷ

ŶŵźŮ 
źŽū�

2019/20+17,5%

Ɓистые розничные 
продажи, ƌ ƜƘƖ ơƒƛƕƏ 
mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}

320
2019/20ǭ4,6�

Количество посещений

562 Ŷŵŷ

ŹƘ ƖƏƚƏ ƙƚƘƌƏƎƏƗƒƩ ƚƏƔƘƗƛƜƚƝƔƠƒƒ 
ƛ ƝơƏƜƘƖ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƌƘ ƌƛƏ 
ƋƘƕƦƢƏƖ ơƒƛƕƏ ƖƊƍƊƑƒƗƘƌ ƘƗƒ 
ƙƚƘƎƘƕƐƊƨƜ ƙƘƕƝơƊƜƦ 
ƙƘƕƘƐƒƜƏƕƦƗƥƏ ƘƜƑƥƌƥ ƙƘƔƝƙƊƜƏƕƏƓ

Обновленное ценностное 
предложение

ŹƚƘƎƊƐƒ ƍƘƜƘƌƥƟ ƋƕƨƎ 
ƞƊƋƚƒƔƒ-ƔƝƟƗƒ ƌƥƚƘƛƕƒ ƗƊ 138� 
ƌbƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ

Непрерывная оптимизация 
ассортимента и ценностного 
предложения

ŸƛƘƋƥƓ ƊƔƠƏƗƜ ƗƊ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƙƘƑƌƘƕƒƕ ƙƘƌƥƛƒƜƦ ƙƘƔƊƑƊƜƏƕƒ 
ƙƘbƜƘƌƊƚƗƥƖ ƑƊƙƊƛƊƖ, ƙƏƚƛƘƗƊƕƝ 
ƒbƕƘƍƒƛƜƒƔƏ

Операционная 
Ƨффективность

ŸƜƚƊƐƊƏƜƛƩ ƌ ƚƘƛƜƏ ƛƘƙƘƛƜƊƌƒƖƥƟ 
ƙƚƘƎƊƐ ƗƊ 1,2� ƗƏƛƖƘƜƚƩ 
ƗƊbƘƍƚƊƗƒơƏƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ƜƘƚƍƘƌƥƟ ƠƏƗƜƚƘƌ

Высокая оценка 
покупателями

ŮƘƕƩ ƌƥƚƝơƔƒ ƘƜ ƙƘƔƝƙƘƔ, 
ƛƘƌƏƚƢƏƗƗƥƟ ƎƏƚƐƊƜƏƕƩƖƒ ƔƊƚƜƥ 
ƕƘƩƕƦƗƘƛƜƒ mŹƏƚƏƔƚƏƛƜƘƔ}, ƎƘƛƜƒƍƕƊ 
80� ƙƚƒ ƋƘƕƏƏ 8,1 ƖƕƗ ƊƔƜƒƌƗƥƟ 
ƙƘƕƦƑƘƌƊƜƏƕƏƓ ƔƊƚƜƥ ƕƘƩƕƦƗƘƛƜƒ, 
ƝƌƏƕƒơƒƌƢƒƛƦ ƗƊ 14,1� ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ

Расширение программы 
лояльности

źƊƑƚƊƋƘƜƊƗƊ ƒ ƙƚƘƜƏƛƜƒƚƘƌƊƗƊ ƗƘƌƊƩ 
ƛƒƛƜƏƖƊ ƝƙƚƊƌƕƏƗƒƩ ƠƏƕƏƌƥƖƒ 
ƖƊƚƔƏƜƒƗƍƘƌƥƖƒ ƔƊƖƙƊƗƒƩƖƒ

Žправление ценностью 
клиента

Ƈкспресс-доставка

ūƏƛƙƚƏƠƏƎƏƗƜƗƥƓ ƚƘƛƜ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ ƛƙƚƘƛƊ ƝƎƊƕƘƛƦ 
ƋƥƛƜƚƘ ƝƎƘƌƕƏƜƌƘƚƒƜƦ ƑƊ ƛơƏƜ 
ƘƙƏƚƊƜƒƌƗƘƍƘ ƜƒƚƊƐƒƚƘƌƊƗƒƩ ƝƛƕƝƍƒ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƛ ƏƏ ƌƗƏƎƚƏƗƒƏƖ 
ƌb398 ƖƊƍƊƑƒƗƊƟ ƌ 12 ƚƏƍƒƘƗƊƟ

Ŭ 2020 ƍƘƎƝ ƌƘƑƚƘƛƕƊ ƎƘ 12,5� 
ƘƜbƌƥƚƝơƔƒ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 7,9� 
ƌb2019 ƍƘƎƝ, ƎƘƛƜƒƍƗƝƌ 13,9� ƌ ƔƘƗƠƏ 
2020 ƍƘƎƊ

Доля собственных 
торговых марок 
в ассортименте�обороте
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ƁƒƛƜƊƩ ƌƥƚƝơƔƊ ƙƘ ƞƏƎƏƚƊƕƦƗƥƖ ƘƔƚƝƍƊƖ, %

ŸƛƗƘƌƗƥƏ ƚƏƑƝƕƦƜƊƜƥ ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ

64,9

0,6

15,8

9,4

4,4
5,0

2020

68,0

0,6

14,2

3,9 4,3

9,0

2019

ŴƘƕƒơƏƛƜƌƘ ƖƊƍƊƑƒƗƘƌ 
(ƗƊ ƔƘƗƏƠ ƙƏƚƒƘƎƊ)

żƘƚƍƘƌƊƩ ƙƕƘƣƊƎƦ,
Ɯƥƛ. Ɣƌ. Ɩ (ƗƊ ƔƘƗƏƠ ƙƏƚƒƘƎƊ)

ƁƒƛƜƊƩ ƚƘƑƗƒơƗƊƩ ƌƥƚƝơƔƊ,
ƖƕƚƎ ƚƝƋ.

933*

2020

1 014

320

562

852

2019

879

273

589

760

2018

782

231

505

638

2017

637

187

407

539

2016

549

155

350
ŴƘƕƒơƏƛƜƌƘ ƙƘƛƏƣƏƗƒƓ,
ƖƕƗ

ƀƏƗƜƚƊƕƦƗƥƓ

ŹƚƒƌƘƕƐƛƔƒƓ

ŻƏƌƏƚƘ-űƊƙƊƎƗƥƓ 

ŽƚƊƕƦƛƔƒƓ

ƈƐƗƥƓ

ŻƏƌƏƚƘ-ŴƊƌƔƊƑƛƔƒƓ 

* ŴƚƘƖƏ ƘƋƤƏƔƜƘƌ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƞƘƚƖƊƜƊ dark store 63
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ПРИОРИТЕТƅ ПРЕДПРИНИМАЕМƅЕ ШАГИ ПРИОРИТЕТƅ ПРЕДПРИНИМАЕМƅЕ ШАГИ ПЛАНƅ

ŮƊƕƦƗƏƓƢƊƩ ƚƏƊƕƒƑƊƠƒƩ 
ƗƘƌƥƟ ƠƏƗƗƘƛƜƗƥƟ 
ƙƚƏƎƕƘƐƏƗƒƓ 

ŮƊƕƦƗƏƓƢƊƩ ƠƒƞƚƘƌƒƑƊƠƒƩ 
ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ ƎƕƩ 
ƙƘƌƥƢƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 

ŲƛƙƘƕƦƑƘƌƊƗƒƏ ƒƗƛƜƚƝƖƏƗƜƘƌ 
ƘƋƚƊƋƘƜƔƒ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ 
ƎƕƩ ƙƘƌƥƢƏƗƒƩ ƛƔƘƚƘƛƜƒ 
ƒbƜƘơƗƘƛƜƒ ƙƚƒƗƩƜƒƩ 
ƚƏƢƏƗƒƓ, Ɗ ƜƊƔƐƏ 
ƊƌƜƘƖƊƜƒƑƊƠƒƩ ƔƕƨơƏƌƥƟ 
ƗƊƙƚƊƌƕƏƗƒƓ ƎƏƩƜƏƕƦƗƘƛƜƒ 

ŮƊƕƦƗƏƓƢƊƩ ƒƗƜƏƍƚƊƠƒƩ 
ƠƏƕƏƓ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ 
ƌ ƖƏƜƘƎƥ ƌƏƎƏƗƒƩ ƋƒƑƗƏƛƊ, 
ƘƜbƕƘƍƒƛƜƒƔƒ ƎƘ ƚƊƋƘƜƥ 
ƖƊƍƊƑƒƗƘƌ ƒ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ 
ƛ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƖƒ 
ƛƜƘƚƘƗƊƖƒ, 
ƙƚƏƎƛƜƊƌƕƩƨƣƒƖƒ ƗƊƛƏƕƏƗƒƏ 

ūƘƕƏƏ ƊƔƜƒƌƗƘƏ 
ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƘƜƑƥƌƘƌ 
ƙƘƔƝƙƊƜƏƕƏƓ ƔƊƔ ƌƊƐƗƏƓƢƏƍƘ 
ƧƕƏƖƏƗƜƊ ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ 
ƌ ƋƒƑƗƏƛƏ, ƛƘƎƏƓƛƜƌƝƨƣƏƍƘ 
ƘƙƚƏƎƏƕƏƗƒƨ ƗƊƙƚƊƌƕƏƗƒƓ 
ƚƊƑƌƒƜƒƩ ŻżŶ, ƌƛƏƍƘ 
ƊƛƛƘƚƜƒƖƏƗƜƊ ƒ ƠƏƗƗƘƛƜƗƘƍƘ 
ƙƚƏƎƕƘƐƏƗƒƩ

Операционная 
Ƨффективность

ŪƌƜƘƖƊƜƒƑƊƠƒƩ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƙƘƛƜƊƌƣƒƔƊƖƒ  

ŪƌƜƘƖƊƜƒƑƊƠƒƩ ƙƚƘƠƏƛƛƘƌ ƝƙƚƊƌƕƏƗƒƩ ƙƏƚƛƘƗƊƕƘƖ  

ƀƒƞƚƘƌƒƑƊƠƒƩ ƙƚƘƠƏƛƛƘƌ ƌƗƝƜƚƒ ƖƊƍƊƑƒƗƊ  

ŻƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƏ ƛƒƛƜƏƖƥ ƙƚƘƍƗƘƑƒƚƘƌƊƗƒƩ 
ƒbƙƘƙƘƕƗƏƗƒƩ ƜƘƌƊƚƗƥƟ ƑƊƙƊƛƘƌ 

Программы 
лояльности

źƊƛƢƒƚƏƗƒƏ ƙƚƘƍƚƊƖƖƥ ƕƘƩƕƦƗƘƛƜƒ: 8,1 ƖƕƗ 
ƊƔƜƒƌƗƥƟ ƙƘƕƦƑƘƌƊƜƏƕƏƓ ƒ ƙƚƘƗƒƔƗƘƌƏƗƒƏ 
ƌbƜƚƊƞƒƔ ƗƊ ƝƚƘƌƗƏ 80 � ƙƘƔƝƙƘƔ ƌ ƎƏƔƊƋƚƏ 
2020bƍƘƎƊ  

Ŭ ƘƔƜƩƋƚƏ 2020 ƍƘƎƊ ƑƊƙƝƣƏƗƘ ƗƘƌƘƏ ƖƘƋƒƕƦƗƘƏ 
ƙƚƒƕƘƐƏƗƒƏ

Непрерывное 
совершенствование 
ценностного 
предложения

ŹƚƘƎƘƕƐƏƗƒƏ ƌƗƏƎƚƏƗƒƩ ƗƘƌƘƍƘ ƞƘƚƖƊƜƊ 
ƖƊƍƊƑƒƗƘƌ  

ŽƌƏƕƒơƏƗƒƏ ƎƘƕƒ ƍƘƜƘƌƥƟ ƋƕƨƎ ƒ ƙƚƘƎƝƔƜƘƌ 
ƎƕƩbƑƎƘƚƘƌƘƍƘ ƙƒƜƊƗƒƩ  

źƘƛƜ ƌƘƌƕƏơƏƗƗƘƛƜƒ ƛƘƜƚƝƎƗƒƔƘƌ, ƘƜƚƊƐƊƨƣƒƓƛƩ 
ƗƊbƔƊơƏƛƜƌƏ ƘƋƛƕƝƐƒƌƊƗƒƩ 

Клиентоориентированный 
бизнес� Рост индекса 
потребительской лояльности 
и отзывы покупателей

ŽƕƝơƢƏƗƒƏ ƔƊơƏƛƜƌƊ ƘƋƛƕƝƐƒƌƊƗƒƩ: ƒƗƎƏƔƛ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ ƌ 2020 ƍƘƎƝ 
ƝƌƏƕƒơƒƕƛƩ ƎƘ 27 ƙƝƗƔƜƘƌ ƙƘ ƛƚƊƌƗƏƗƒƨ 
ƛb21bƙƝƗƔƜƘƖ ƍƘƎƘƖ ƚƊƗƏƏ  

ŻƘƔƚƊƣƏƗƒƏ ƛƚƘƔƘƌ ƚƊƛƛƖƘƜƚƏƗƒƩ ƘƋƚƊƣƏƗƒƓ 
ƙƘƔƝƙƊƜƏƕƏƓ  

ŪƎƊƙƜƊƠƒƩ ƊƛƛƘƚƜƒƖƏƗƜƊ ƛ ƝơƏƜƘƖ ƘƠƏƗƘƔ 
ƒbƘƜƑƥƌƘƌ ƙƘƔƝƙƊƜƏƕƏƓ 

Развитие СТМ ƂƒƚƘƔƒƓ ƊƛƛƘƚƜƒƖƏƗƜ ŻżŶ ǂ ƘƜ ƗƏƎƘƚƘƍƒƟ 
ƎƘbƧƔƛƔƕƨƑƒƌƗƥƟ  

ƀƒƞƚƘƌƒƑƊƠƒƩ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ ƎƕƩ ƙƘƌƥƢƏƗƒƩ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƝƙƚƊƌƕƏƗƒƩ ŻżŶ 

Žстойчивое развитие źƊƑƚƊƋƘƜƔƊ ƧƔƘƕƘƍƒơƏƛƔƒ ƋƏƑƘƙƊƛƗƘƓ ƝƙƊƔƘƌƔƒ 
ƎƕƩ ŻżŶ  

ŹƘƛƜƘƩƗƗƊƩ ƙƘƎƎƏƚƐƔƊ ƜƊƔƒƟ 
ƛƘƠƒƊƕƦƗƘ-ƘƚƒƏƗƜƒƚƘƌƊƗƗƥƟ ƒƗƒƠƒƊƜƒƌ, 
ƔƊƔbƙƚƘƍƚƊƖƖƊ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƙƘƖƘƣƒ 
mŴƘƚƑƒƗƊ ƎƘƋƚƘƜƥ}  

ŽƛƜƊƗƘƌƔƊ ƞƊƗƎƘƖƊƜƘƌ, ƚƊƋƘƜƊƨƣƒƟ ƌ ƜƏƛƜƘƌƘƖ 
ƚƏƐƒƖƏ, ƎƕƩ ƖƘƜƒƌƊƠƒƒ ƙƘƔƝƙƊƜƏƕƏƓ 
ƝƜƒƕƒƑƒƚƘƌƊƜƦ ƜƊƚƝ  

ŷƊƚƊƣƒƌƊƗƒƏ ƖƊƛƢƜƊƋƘƌ ƒƛƙƘƕƦƑƘƌƊƗƒƩ 
ƙƊƔƏƜƘƌ ƒ ƔƘƚƑƒƗ ƎƕƩ ƙƘƔƝƙƘƔ, ƙƚƘƒƑƌƏƎƏƗƗƥƟ 
ƒƑ ƙƏƚƏƚƊƋƘƜƊƗƗƘƍƘ ƙƕƊƛƜƒƔƊ 

ŻƜƚƊƜƏƍƒơƏƛƔƒƏ ƙƚƒƘƚƒƜƏƜƥ
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ŸƋƗƘƌƕƏƗƒƏ ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ ƒ ƔƘƗƠƏƙƠƒƒ ƛƝƙƏƚƖƊƚƔƏƜƘƌ
ŻƚƊƌƗƏƗƒƏ ƛƚƏƎƗƒƟ ƙƘƔƊƑƊƜƏƕƏƓ mŹƏƚƏƔƚƏƛƜƔƊ} ƌ ƗƘƌƘƓ ƒ ƛƜƊƚƘƓ 
ƔƘƗƠƏƙƠƒƒ� ƙƘƌƥƢƏƗƒƏ ƝƎƘƌƕƏƜƌƘƚƏƗƗƘƛƜƒ ƙƘƔƝƙƊƜƏƕƏƓ

Ŭ 2020 ƍƘƎƝ Ɩƥ ƌƗƏƎƚƒƕƒ ƗƘƌƝƨ ƔƘƗƠƏƙƠƒƨ 
ƖƊƍƊƑƒƗƊ, ƘƜƚƊƐƊƨƣƝƨ ƙƘƛƕƏƎƗƒƏ ƜƏƗƎƏƗƠƒƒ 
ƗƊ ƚƥƗƔƏ ƙƚƘƎƝƔƜƘƌƘƍƘ ƚƒƜƏƓƕƊ, ƜƊƔƒƏ ƔƊƔ ƚƘƛƜ 
ƛƙƚƘƛƊ ƗƊbƙƚƘƎƝƔƜƥ ƑƎƘƚƘƌƘƍƘ ƙƒƜƊƗƒƩ, 
ƙƚƏƎƕƘƐƏƗƒƏ ƍƘƜƘƌƥƟ ƋƕƨƎ ƒbƙƘƕƝƞƊƋƚƒƔƊƜƘƌ, 
Ɗ ƜƊƔƐƏ ƚƘƛƜ ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƒƗƜƏƚƏƛƊ 
ƔbƖƊƍƊƑƒƗƊƖ, ƒƛƙƘƕƦƑƝƨƣƒƖ ƌ ƛƌƘƏƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƖƏƜƘƎƥ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ.

ūƥƕƘ ƙƚƘƎƘƕƐƏƗƘ ƌƗƏƎƚƏƗƒƏ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ: 
Ŭb2020 ƍƘƎƝ ƋƥƕƘ ƘƜƔƚƥƜƘ ƙƘƛƕƏ ƚƏƔƘƗƛƜƚƝƔƠƒƒ 
22bƛƝƙƏƚƖƊƚƔƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ} ƒ ƙƚƘƌƏƎƏƗƊ 
ƜƚƊƗƛƞƘƚƖƊƠƒƩ 25 ƍƒƙƏƚƖƊƚƔƏƜƘƌ mŴƊƚƝƛƏƕƦ} 
ƌbƛƝƙƏƚƖƊƚƔƏƜƥ mŹƏƚƏƔƚƏƛƜƘƔ}. źƘƛƜ ƛƘƙƘƛƜƊƌƒƖƥƟ 
ƙƚƘƎƊƐ ƌ ƖƊƍƊƑƒƗƊƟ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƌ ƛƚƏƎƗƏƖ 
ƗƊb3,5 ƙ. ƙ. ƌƥƢƏ, ơƏƖ ƙƚƒ ƒƛƙƘƕƦƑƘƌƊƗƒƒ ƙƚƏƐƗƏƓ 
ƔƘƗƠƏƙƠƒƒ.

ŴƕƒƏƗƜƘƠƏƗƜƚƒơƗƥƓ ƙƘƎƟƘƎ ƙƘƛƚƏƎƛƜƌƘƖ ƘƋƚƊƜƗƘƓ ƛƌƩƑƒ

mŹƏƚƏƔƚƏƛƜƘƔ} ƘƛƜƊƏƜƛƩ ƘƎƗƘƓ ƒƑ ƗƊƒƋƘƕƏƏ 
ƋƥƛƜƚƘƚƊƛƜƝƣƒƟ ƛƏƜƏƓ ƛƝƙƏƚƖƊƚƔƏƜƘƌ ƌbźƘƛƛƒƒ 
ƋƕƊƍƘƎƊƚƩ ƗƊƢƏƖƝ ƗƏƒƑƖƏƗƗƘƖƝ 
ƔƕƒƏƗƜƘƠƏƗƜƚƒơƗƘƖƝ ƙƘƎƟƘƎƝ. ŹƘ ƖƏƚƏ 
ƌƗƏƎƚƏƗƒƩ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƖƊƍƊƑƒƗƊ 
ƌb2020bƍƘƎƝ Ɩƥ ƗƊƋƕƨƎƊƕƒ ƚƘƛƜ 
ƝƎƘƌƕƏƜƌƘƚƏƗƗƘƛƜƒ ƙƘƔƝƙƊƜƏƕƏƓ ơƒƛƜƘƜƘƓ, 
ƝƎƘƋƛƜƌƘƖ, ƛƔƘƚƘƛƜƦƨ ƘƋƛƕƝƐƒƌƊƗƒƩ, 
ƊƛƛƘƚƜƒƖƏƗƜƘƖ, ƔƊơƏƛƜƌƘƖ ƒ ƛƌƏƐƏƛƜƦƨ 
ƙƚƘƎƝƔƜƘƌ.

Ŷƥ ƛƜƚƏƖƒƖƛƩ ƑƊƌƘƏƌƊƜƦ ƗƏ ƜƘƕƦƔƘ ƕƘƩƕƦƗƘƛƜƦ, 
ƗƘbƒ ƎƘƌƏƚƒƏ ƙƘƔƝƙƊƜƏƕƏƓ, ƙƘƘƣƚƩƩ ƒƟ ƘƋƚƊƜƗƝƨ 
ƛƌƩƑƦ ƒ ƒƑƝơƊƩ ƏƏ. Ŭ 2020 ƍƘƎƝ Ɩƥ ƙƘƕƝơƒƕƒ 
ƘƜbƙƘƔƝƙƊƜƏƕƏƓ ƋƘƕƏƏ 3,1 ƖƕƗ ƘƋƚƊƣƏƗƒƓ, 
ƒƑbƔƘƜƘƚƥƟ ƋƘƕƏƏ 570 Ɯƥƛ. ƛƘƛƜƊƌƕƩƕƒ ƘƠƏƗƔƒ 
ƜƘƌƊƚƘƌ.  

ŸƋƚƊƜƗƊƩ ƛƌƩƑƦ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƙƚƘƛƜƘ, ƋƥƛƜƚƘ 
ƒbƌbƊƌƜƘƖƊƜƒơƏƛƔƘƖ ƚƏƐƒƖƏ, ƒ Ɩƥ ƛƘƌƖƏƛƜƗƘ 
ƛbƙƘƛƜƊƌƣƒƔƊƖƒ ƚƊƋƘƜƊƏƖ ƗƊƎ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƏƖ ƙƚƘƎƝƔƠƒƒ, ƊƛƛƘƚƜƒƖƏƗƜƊ 
ƒbƚƏƠƏƙƜƘƌ ƍƘƜƘƌƥƟ ƋƕƨƎ ƛ ƝơƏƜƘƖ ƑƊƖƏơƊƗƒƓ 
ƙƘƔƝƙƊƜƏƕƏƓ. ŴƚƘƖƏ ƜƘƍƘ, Ɩƥ ƒƛƙƘƕƦƑƝƏƖ ƘƋƚƊƜƗƝƨ 
ƛƌƩƑƦ ƎƕƩ ƝƕƝơƢƏƗƒƩ ƚƊƋƘƜƥ ƖƊƍƊƑƒƗƘƌ 
ƒbƙƘƌƥƢƏƗƒƩ ƔƝƕƦƜƝƚƥ ƘƋƛƕƝƐƒƌƊƗƒƩ.  
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ŽƙƚƊƌƕƏƗƒƏ ƠƏƗƗƘƛƜƦƨ ƙƘƔƝƙƊƜƏƕƏƓ ŹƏƚƛƘƗƊƕ

Ŭ 2020 ƍƘƎƝ Ɩƥ ƑƊƙƝƛƜƒƕƒ ƙƚƘƏƔƜ 
ƙƘbƝƙƚƊƌƕƏƗƒƨ ƠƏƗƗƘƛƜƦƨ ƙƘƔƝƙƊƜƏƕƏƓ, 
ƌbƚƊƖƔƊƟ ƔƘƜƘƚƘƍƘ ƛbƙƘƖƘƣƦƨ ƔƘƖƙƕƏƔƛƊ 
ƊƗƊƕƒƜƒơƏƛƔƒƟ ƖƘƎƏƕƏƓ, ƚƊƑƚƊƋƘƜƊƗƗƥƟ 
ƌbƗƊƢƏƓ ƔƘƖƙƊƗƒƒ, ƛƘƑƎƊƨƜƛƩ 
ƘƛƗƘƌƊƗƗƥƏbƗƊbƙƘƌƏƎƏƗƒƒ ƙƘƜƚƏƋƒƜƏƕƏƓ 
ƙƏƚƛƘƗƊƕƦƗƥƏ ƙƚƏƎƕƘƐƏƗƒƩ. ūƕƊƍƘƎƊƚƩ 
ƠƒƞƚƘƌƘƖƝ ƙƘƎƟƘƎƝ ƔbƘƙƚƏƎƏƕƏƗƒƨ ƠƏƕƏƌƘƓ 
ƊƝƎƒƜƘƚƒƒ ƗƊƖ ƝƎƊƕƘƛƦ ƝƌƏƕƒơƒƜƦ ơƒƛƕƘ 
ƘƜƌƏƜƘƌ ƗƊbƙƚƏƎƕƘƐƏƗƒƩ ƗƊb150�ǂ200�, 
ƊbƌƥƚƝơƔƝ ƌ ƚƊƛơƏƜƏ ƗƊbƘƎƗƘ ƙƚƏƎƕƘƐƏƗƒƏ 
ƗƊ ƘƎƗƘƍƘ ƙƘƔƝƙƊƜƏƕƩ ƗƊb30�.

ŽƙƚƊƌƕƏƗƒƏ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƠƏƗƗƘƛƜƦƨ 
ƙƘbƛƝƜƒ ƩƌƕƩƏƜƛƩ ƖƊƚƔƏƜƒƗƍƘƌƥƖ ƒƗƛƜƚƝƖƏƗƜƘƖ 
ƝƙƚƊƌƕƏƗƒƩ, ƙƚƒƑƌƊƗƗƥƖ ƙƘƌƥƛƒƜƦ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƝƨ ƠƏƗƗƘƛƜƦ ƑƊ ƛơƏƜ 
ƙƏƚƛƘƗƊƕƒƑƊƠƒƒ ƙƚƏƎƕƘƐƏƗƒƓ ƌƘ ƌƛƏƟ 
ƎƘƛƜƝƙƗƥƟ ƜƘơƔƊƟ ƔƘƗƜƊƔƜƊ ƒ ƗƊ ƌƛƏƟ ƧƜƊƙƊƟ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƙƘƔƝƙƊƜƏƕƏƖ. 
ŶƥbƌƥƛƜƚƊƒƌƊƏƖ ƔƕƒƏƗƜƘƠƏƗƜƚƒơƗƝƨ ƛƒƛƜƏƖƝ, 
ƘƚƒƏƗƜƒƚƘƌƊƗƗƝƨ ƗƊ ƙƘƎƎƏƚƐƊƗƒƏ 
ƎƘƕƍƘƛƚƘơƗƘƍƘ ƛƘƜƚƝƎƗƒơƏƛƜƌƊ ƛ ƔƊƐƎƥƖ 
ƙƘƔƝƙƊƜƏƕƏƖ. ŪƗƊƕƒƑ ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ 
ƙƘƌƏƎƏƗƒƩ ƒ ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ 
ƘbƌƑƊƒƖƘƎƏƓƛƜƌƒƒ ƙƚƘƒƛƟƘƎƒƜ ƊƌƜƘƖƊƜƒơƏƛƔƒ 
ƗƊbƘƛƗƘƌƏ ƗƊƢƒƟ ƌƗƝƜƚƏƗƗƒƟ ƊƕƍƘƚƒƜƖƘƌ 
ƒbƎƊƗƗƥƟ Ƙ ƙƘƜƚƏƋƒƜƏƕƩƟ. 

Ŭ ƚƊƖƔƊƟ ƚƊƋƘƜƥ ƗƊƎ ƝƙƚƊƌƕƏƗƒƏƖ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƠƏƗƗƘƛƜƦƨ ƘƛƗƘƌƗƘƏ 
ƌƗƒƖƊƗƒƏ ƋƝƎƏƜ ƝƎƏƕƩƜƦƛƩ ƙƚƒƌƕƏơƏƗƒƨ 
ƙƊƚƜƗƏƚƘƌ ƒbƙƘƛƜƊƌƣƒƔƘƌ ƌ ƔƊƖƙƊƗƒƒ 
ƙƘbƙƘƌƥƢƏƗƒƨ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƠƏƗƗƘƛƜƒ, 
ƊƌƜƘƖƊƜƒƑƊƠƒƒ ƙƚƘƠƏƛƛƘƌ ƑƊƙƝƛƔƊ 
ƒbƚƊƛƢƒƚƏƗƒƨ ƗƊƢƒƟ ƙƘƌƏƎƏƗơƏƛƔƒƟ ƖƘƎƏƕƏƓ.

Ŭ 2020 ƍƘƎƝ Ɩƥ ƑƊƙƝƛƜƒƕƒ ƖƘƋƒƕƦƗƘƏ 
ƙƚƒƕƘƐƏƗƒƏ ƎƕƩ ƛƘƜƚƝƎƗƒƔƘƌ, ƔƘƜƘƚƘƏ ƛƕƝƐƒƜ 
ƏƎƒƗƘƓ ƜƘơƔƘƓ ƎƘƛƜƝƙƊ Ɣ ƒƗƞƘƚƖƊƠƒƒ ƒ ƝƛƕƝƍƊƖ. 
Ŷƥ ƚƊƑƚƊƋƘƜƊƕƒ ƗƘƌƝƨ ƔƘƗƠƏƙƠƒƨ ƎƕƩ 
ƛƕƝƐƏƋƗƥƟ ƙƘƖƏƣƏƗƒƓ ƛ ƊƔƠƏƗƜƘƖ ƗƊ ƔƘƖƞƘƚƜƏ 
ƒ ƋƏƑƘƙƊƛƗƘƛƜƒ ƚƊƋƘƜƗƒƔƘƌ, ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƕƒ 
ƚƩƎ ƔƊƎƚƘƌƥƟ ƙƚƘƠƏƛƛƘƌ ƒ ƙƚƒƛƜƝƙƒƕƒ 
ƔbƌƗƏƎƚƏƗƒƨ ƛƒƛƜƏƖƥ ƔƊƎƚƘƌƘƍƘ ƙƕƊƗƒƚƘƌƊƗƒƩ 
ƒ ƝƙƚƊƌƕƏƗƒƩ.  

ŴƚƘƖƏ ƜƘƍƘ, Ɩƥ ƒƛƙƘƕƦƑƝƏƖ ƠƒƞƚƘƌƥƏ 
ƜƏƟƗƘƕƘƍƒƒ ƎƕƩ ƙƘƌƥƢƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƙƏƚƛƘƗƊƕƊ ƌ ƖƊƍƊƑƒƗƊƟ ǂ ƘƜ ƜƚƏƗƒƗƍƘƌ 
ƛbƒƛƙƘƕƦƑƘƌƊƗƒƏƖ ƜƏƟƗƘƕƘƍƒƓ ƌƒƚƜƝƊƕƦƗƘƓ 
ƚƏƊƕƦƗƘƛƜƒ ƒ ơƊƜ-ƋƘƜƘƌ, ƎƘ ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ 
ƘƋƚƊƋƘƜƔƒ ƙƚƏƎƕƘƐƏƗƒƓ ƛƘƜƚƝƎƗƒƔƘƌ.  

ƇƜƒ ƒƗƌƏƛƜƒƠƒƒ ƒ ƒƗƒƠƒƊƜƒƌƥ ƙƘƕƘƐƒƜƏƕƦƗƘ 
ƙƘƌƕƒƩƕƒ ƗƊ ƒƗƎƏƔƛ ƕƘƩƕƦƗƘƛƜƒ ƛƘƜƚƝƎƗƒƔƘƌ 
(eNPS), Ɗ ƜƊƔƐƏ ƗƊ ƜƏƔƝơƏƛƜƦ ƔƊƎƚƘƌ 
ƒbƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƦ ƜƚƝƎƊ.  

ŹƘƖƒƖƘ ƘƋƏƛƙƏơƏƗƒƩ ƌƥƛƘơƊƓƢƏƍƘ 
ƔƊơƏƛƜƌƊ ƘƋƛƕƝƐƒƌƊƗƒƩ ƗƊƢƒƟ 
ƙƘƔƝƙƊƜƏƕƏƓ, Ɩƥ ƛƜƚƏƖƒƖƛƩ 
ƑƊƛƕƝƐƒƜƦ ƎƘƌƏƚƒƏ ƒ ƕƘƩƕƦƗƘƛƜƦ 
ƛƌƘƒƟ ƛƘƜƚƝƎƗƒƔƘƌ.

żƚƊƗƛƞƘƚƖƊƠƒƩ ƍƒƙƏƚƖƊƚƔƏƜƘƌ 
mŴƊƚƝƛƏƕƦ} ƌ ƋƘƕƦƢƒƏ ƛƝƙƏƚƖƊƚƔƏƜƥ

Ŭ 2020 ƍƘƎƝ X5 Retail Group ƙƚƒƛƜƝƙƒƕƊ 
ƔbƜƚƊƗƛƞƘƚƖƊƠƒƒ ƍƒƙƏƚƖƊƚƔƏƜƘƌ 
mŴƊƚƝƛƏƕƦ}, ƙƚƏƌƚƊƜƒƌ ƑƊ ƍƘƎ 25 ƒƑ ƗƒƟ 
ƌbƛƝƙƏƚƖƊƚƔƏƜƥ mŹƏƚƏƔƚƏƛƜƘƔ}.

Ŭ ƔƚƊƜƔƘƛƚƘơƗƘƖ ƙƏƚƒƘƎƏ ƧƔƛƙƏƚƒƖƏƗƜƊƕƦƗƥƏ ƋƘƕƦƢƒƏ 
ƛƝƙƏƚƖƊƚƔƏƜƥ ƙƚƘƎƏƖƘƗƛƜƚƒƚƘƌƊƕƒ ƟƘƚƘƢƒƏ ƙƘƔƊƑƊƜƏƕƒ 
ƛƚƏƎƗƏƍƘ ơƏƔƊ ƙƘƛƕƏ ƙƘƌƜƘƚƗƘƍƘ ƘƜƔƚƥƜƒƩ. 
ŬbƎƘƕƍƘƛƚƘơƗƘƓ ƙƏƚƛƙƏƔƜƒƌƏ Ɩƥ ƘƐƒƎƊƏƖ ƙƘƕƘƐƒƜƏƕƦƗƘƍƘ 
ƗƏƜƜƘ-ƧƞƞƏƔƜƊ ƌ ƘƜƗƘƢƏƗƒƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ, ƙƘƛƔƘƕƦƔƝ 
ƙƕƊƗƒƚƝƏƖ ƙƘƌƥƛƒƜƦ ƘƋƤƏƖ ƙƚƘƎƊƐ ƗƊ ƏƎƒƗƒƠƝ ƙƕƘƣƊƎƒ 
ƒbƙƘƔƊƑƊƜƏƕƒ ƨƗƒƜ-ƧƔƘƗƘƖƒƔƒ ƖƊƍƊƑƒƗƘƌ, ƔƘƜƘƚƥƏ ƋƝƎƝƜ 
ƙƏƚƏƎƊƗƥ ƜƘƚƍƘƌƘƓ ƖƊƚƔƏ mŹƏƚƏƔƚƏƛƜƘƔ}. 
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В 2020 году на ассортимент 
СТМ «Перекрестка» 
приходилось 12,5% выручки, 
которая в конце года выросла 
до 13,9% по сравнению с 9,3% 
в конце 2019 года.

Наши СТМ включают продукты для здорового питания 
«Зеленая линия», призванные удовлетворять растущий 
спрос в этой категории, и целый ряд других марок, 
охватывающих все ценовые сегменты, от низшего 
(«Просто») до эксклюзивных предложений, например, 
линейки молочных продуктов «Верховье». Внедрение 
нашей новой концепции магазинов предполагает 
создание специальной зоны с товарами для здорового 
образа жизни с расширенным ассортиментом продуктов 
«Зеленая линия». 

В настоящее время осуществляется цифровая 
трансформация этого уже хорошо зарекомендовавшего 
себя направления. Кроме того, продолжается реализация 
инициативы по цифровизации управления СТМ 
с автоматическим ценообразованием. Другие важные 
инициативы включают управление портфелем СТМ 
на основе отзывов покупателей, совершенствование 
процесса разработки продуктов с одновременным 
укреплением стратегического партнерства в каждой 
категории и занятие лидирующих позиций на рынке 
с точки зрения инновационных продуктов с акцентом 
на здоровом образе жизни. В будущем мы планируем 
перезапустить несколько СТМ и разработать продукты 
для среднего и верхнего ценового сегмента. 

в выручке на конец года, %Доля СТМ, 

Верхний ценовой сегмент

Средний ценовой сегмент

Премиальные

ПИЩЕВЫЕ
ПРОДУКТЫ 

продукты

НАТУРАЛЬНЫЕ
ПРОДУКТЫ

МОЛОЧНЫЕ
ПРОДУКТЫ 

ПРЕДМЕТЫ
ДЕТСКОЙ
ГИГИЕНЫ Кобренды,

ПИЩЕВЫЕ
ПРОДУКТЫ 

чай/кофе 

Товары

ПИЩЕВЫЕ
ПРОДУКТЫ 

для снижения веса +
функциональные

продукты 

Швейцарский

ПИЩЕВЫЕ
ПРОДУКТЫ 

шоколад 

2019

2020 2021

2019 2021

2021 2021 2021

2020 2020

Вино, виски 

АЛКОГОЛЬНЫЕ
НАПИТКИ 

Средства гигиены

НЕПРОДО-
ВОЛЬСТВЕННЫЕ

ТОВАРЫ 

из Азии 

Азиатская/

ЭКСКЛЮЗИВНЫЕ
БРЕНДЫ 

европейская
косметика

ПРОДУКТЫ
АЗИАТСКОЙ

КУХНИ

ПИЩЕВЫЕ
ПРОДУКТЫ 

собственное
производство

Дополнительное/

Низкий ценовой сегмент

ПИЩЕВЫЕ ПРОДУКТЫ/
НЕПРОДОВОЛЬСТВЕННЫЕ
ТОВАРЫ/ДОПОЛНЯЮЩИЕ

ПРОДУКТЫ

ТОВАРЫ
ДЛЯ ДОМА

МОЛОЧНЫЕ
ПРОДУКТЫ

КОНДИТЕРСКИЕ
ИЗДЕЛИЯ

ФРУКТЫ
И ОВОЩИ

ГОТОВЫЕ БЛЮДА
ПОЛУФАБРИКАТЫ

РЫБА ДЕТИ
ДО 3 ЛЕТ

ДЕТИ
ДО 4 ЛЕТ

ТОВАРЫ
ДЛЯ ЖИВОТНЫХ

Собственные торговые марки

2019 2020 2023П

13,9%

9,3%

22,0%

67

СТРАТЕГИЧЕСКИЙ ОТЧЕТ ОБЗОР ФОРМАТОВ «ПЕРЕКРЕСТОК» 01.  СТРАТЕГИЧЕСКИЙ ОТЧЕТ .  КОРПОРАТИВНОЕ УПРАВЛЕНИЕ02 03.  ФИНАНСОВАЯ ОТЧЕТНОСТЬ

ПРОДУКТЫ

2019

собственное
производство

Швейцарский
шоколад 

2020 2021

Средства гигиены
из Азии 

Премиальные
продукты

2019

ГИГИЕНЫ Кобренды,
чай/кофе 

2020 2020

КУХНИ
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űƎƘƚƘƌƥƓ ƘƋƚƊƑ ƐƒƑƗƒ

ŷƊƚƩƎƝ ƛ ƛƘƋƛƜƌƏƗƗƥƖƒ ƜƘƚƍƘƌƥƖƒ ƖƊƚƔƊƖƒ, 
ƘƛƗƘƌƗƥƖ ƞƊƔƜƘƚƘƖ ƎƒƞƞƏƚƏƗƠƒƊƠƒƒ 
ƎƕƩbmŹƏƚƏƔƚƏƛƜƔƊ} ƩƌƕƩƨƜƛƩ ƙƚƘƎƝƔƜƥ ƎƕƩ 
ƑƎƘƚƘƌƘƍƘ ƙƒƜƊƗƒƩ. Ŷƥ ƗƏ ƜƘƕƦƔƘ ƙƚƏƎƕƊƍƊƏƖ 
ƙƘƜƚƏƋƒƜƏƕƩƖ ƚƊƑƗƘƘƋƚƊƑƗƥƓ ƒ ƑƊƖƊƗơƒƌƥƓ 
ƊƛƛƘƚƜƒƖƏƗƜ ƙƚƘƎƝƔƜƘƌ ƎƕƩ ƑƎƘƚƘƌƘƍƘ ƙƒƜƊƗƒƩ, 
ƗƘbƒ ƘƋƝơƊƏƖ ƙƘƔƝƙƊƜƏƕƏƓ ƔƊƔ ƌƏƛƜƒ ƑƎƘƚƘƌƥƓ 
ƘƋƚƊƑ ƐƒƑƗƒ ƌ ƚƊƖƔƊƟ ƗƊƢƒƟ ƒƗƒƠƒƊƜƒƌ 
ƙƘbƌƑƊƒƖƘƎƏƓƛƜƌƒƨ ƛ ƔƕƒƏƗƜƊƖƒ. 

ŸƛƗƘƌƗƥƏ ƙƚƒƘƚƒƜƏƜƥ ƌƔƕƨơƊƨƜ ƎƊƕƦƗƏƓƢƏƏ 
ƚƊƛƢƒƚƏƗƒƏ ƗƊƢƏƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ ƙƚƘƎƝƔƜƘƌ 
ƎƕƩbƑƎƘƚƘƌƘƍƘ ƙƒƜƊƗƒƩ, ƎƊƕƦƗƏƓƢƝƨ ƚƊƑƚƊƋƘƜƔƝ 
ƙƚƘƎƝƔƜƘƌ ƛƘƋƛƜƌƏƗƗƘƓ ƜƘƚƍƘƌƘƓ ƖƊƚƔƒ 
műƏƕƏƗƊƩbƕƒƗƒƩ}, ƧƔƘƕƘƍƒơƏƛƔƒ ơƒƛƜƘƓ ƝƙƊƔƘƌƔƒ 
ƒbƖƊƚƔƒƚƘƌƔƒ, Ɗ ƜƊƔƐƏ ƛƘƑƎƊƗƒƏ ƛƙƏƠƒƊƕƦƗƘƍƘ 
ƊƛƛƘƚƜƒƖƏƗƜƊ ƎƕƩ ƗƊƒƋƘƕƏƏ ƙƚƒƌƏƚƐƏƗƗƥƟ 
ƑƎƘƚƘƌƘƖƝ ƘƋƚƊƑƝ ƐƒƑƗƒ ƔƕƒƏƗƜƘƌ.

ŭƘƜƘƌƥƏ ƋƕƨƎƊ

ŷƊƢƏ ƙƚƏƎƕƘƐƏƗƒƏ ƍƘƜƘƌƥƟ ƋƕƨƎ ƌƊƐƗƘ, ƔƊƔ ƗƒƔƘƍƎƊ 
ƚƊƗƏƏ, ƙƘƛƔƘƕƦƔƝ ƙƘƔƝƙƊƜƏƕƒ, ƐƒƌƝƣƒƏ ƌƘ ƌƚƏƖƏƗƊ 
ƗƏƘƙƚƏƎƏƕƏƗƗƘƛƜƒ ƙƚƏƎƙƘơƒƜƊƨƜ ƙƚƘƛƜƘƜƝ ƜƊƖ, 
ƍƎƏbƧƜƘ ƌƘƑƖƘƐƗƘ, ơƜƘ ƛƙƘƛƘƋƛƜƌƝƏƜ ƚƘƛƜƝ ƛƙƚƘƛƊ ƗƊ 
ƔƊơƏƛƜƌƏƗƗƥƏ ƍƘƜƘƌƥƏ ƋƕƨƎƊ ƒ ƙƘƕƝƞƊƋƚƒƔƊƜƥ. 

žƊƋƚƒƔƊ-ƔƝƟƗƩ, ƑƊƙƝƣƏƗƗƊƩ ƌ 2019 ƍƘƎƝ, ƌ 2020-Ɩ 
ƗƊƋƚƊƕƊ ƘƋƘƚƘƜƥ: ƙƚƘƎƊƐƒ ƌ mŹƏƚƏƔƚƏƛƜƔƏ} ƌƥƚƘƛƕƒ 
ƗƊ 138�. ŮƚƝƍƒƏ ƒƗƒƠƒƊƜƒƌƥ, ƛƌƩƑƊƗƗƥƏ 
ƛbƙƚƏƎƕƘƐƏƗƒƏƖ ƍƘƜƘƌƥƟ ƋƕƨƎ, ƌƔƕƨơƊƨƜ ƗƊƢƝ 
ƔƘƗƠƏƙƠƒƨ ƘƜƔƚƥƜƘƓ ƔƝƟƗƒ ƛƘ ƛƙƏƠƒƊƕƦƗƘ 
ƘƜƌƏƎƏƗƗƥƖƒ ƖƏƛƜƊƖƒ ƎƕƩ ƙƚƒƍƘƜƘƌƕƏƗƒƩ ƙƒƣƒ 
ƒbƙƏƚƏƙƕƊƗƒƚƘƌƔƝ ƖƊƍƊƑƒƗƊ mŹƏƚƏƔƚƏƛƜƘƔ}, ƔƘƜƘƚƊƩ 
ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƗƘƌƘƏ ƚƊƛƙƘƕƘƐƏƗƒƏ ƑƘƗƥ ƎƕƩ 
ƍƘƜƘƌƥƟ ƋƕƨƎ. 

ŽƗƒƔƊƕƦƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ ƍƘƜƘƌƥƟ ƋƕƨƎ 
ƒbƙƘƕƝƞƊƋƚƒƔƊƜƘƌ ƌƔƕƨơƊƏƜ ƙƚƘƎƝƔƜƥ ƎƕƩ ƑƎƘƚƘƌƘƍƘ 
ƙƒƜƊƗƒƩ, ƋƕƨƎƊ, ƚƊƑƚƊƋƘƜƊƗƗƥƏ ƛƘƌƖƏƛƜƗƘ 
ƛbƚƏƛƜƘƚƊƗƗƥƖƒ ƛƏƜƩƖƒ ƒ ƒƑƌƏƛƜƗƥƖƒ ƢƏƞ-ƙƘƌƊƚƊƖƒ 
(Osteria Mario, ŷƘƌƒƔƘƌ), ƒ ƚƩƎ ƝƙƊƔƘƌƊƗƗƥƟ ƍƘƜƘƌƥƟ 
ƋƕƨƎ ƎƕƩ ƎƏƜƏƓ, ƔƘƜƘƚƥƏ ƒƎƏƊƕƦƗƘ ƙƘƎƟƘƎƩƜ ƎƕƩ 
ƢƔƘƕƦƗƘƍƘ ƘƋƏƎƊ ƒƕƒ ƙƏƚƏƔƝƛƊ ƙƘƛƕƏ ƢƔƘƕƥ.

Ŭ ƎƊƕƦƗƏƓƢƏƖ Ɩƥ ƙƕƊƗƒƚƝƏƖ ƙƚƏƎƛƜƊƌƒƜƦ ƜƘƚƍƘƌƝƨ ƖƊƚƔƝ 
ƍƘƜƘƌƥƟ ƋƕƨƎ mƂƏƞ ŹƏƚƏƔƚƏƛƜƘƔ} ƌ ƗƘƌƥƟ ƚƏƍƒƘƗƊƟ. ŹƘ ƖƏƚƏ 
ƚƊƛƢƒƚƏƗƒƩ ƒ ƜƏƛƜƒƚƘƌƊƗƒƩ ƗƘƌƘƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ Ɩƥ ƙƕƊƗƒƚƝƏƖ 
ƙƚƏƎƕƊƍƊƜƦ ƍƘƜƘƌƥƏ ƋƕƨƎƊ ƌ ƔƊơƏƛƜƌƏ ƝƎƘƋƗƘƓ ƙƘƌƛƏƎƗƏƌƗƘƓ 
ƙƘƔƝƙƔƒ.

2019 2020 2023Ź

9,1%

6,3%

16,0%

Доля ассортимента товаров ЗОЖ в продажах, �

2020 2023Ź

2,5%

8,5%

Доля готовых блюд в продажах, �
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ŸƙƏƚƊƠƒƘƗƗƊƩ ƧƞƞƏƔƜƒƌƗƘƛƜƦ

ƁƜƘƋƥ ƋƥƜƦ ƙƚƒƌƕƏƔƊƜƏƕƦƗƥƖƒ 
ƔƊƔbƎƕƩbƗƊƢƒƟ ƙƘƔƝƙƊƜƏƕƏƓ, ƜƊƔ 
ƒbƎƕƩbƊƔƠƒƘƗƏƚƘƌ, Ɩƥ ƝƎƏƕƩƏƖ 
ƋƘƕƦƢƘƏbƌƗƒƖƊƗƒƏ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ. ŹƘƎƟƘƎ mŹƏƚƏƔƚƏƛƜƔƊ} 
ƘƚƒƏƗƜƒƚƘƌƊƗ ƗƊ ƠƒƞƚƘƌƒƑƊƠƒƨ 
ƒbƊƌƜƘƖƊƜƒƑƊƠƒƨ.

ŸƛƗƘƌƗƥƏ ƒƗƒƠƒƊƜƒƌƥ ƌƔƕƨơƊƨƜ ƠƒƞƚƘƌƒƑƊƠƒƨ 
ƔƘƖƖƏƚơƏƛƔƒƟ ƙƚƘƠƏƛƛƘƌ, ƒƗƞƘƚƖƊƜƒƑƊƠƒƨ ƙƚƘƠƏƛƛƘƌ 
ƌƗƝƜƚƒ ƖƊƍƊƑƒƗƊ, ƝƙƚƊƌƕƏƗƒƏ ƠƏƗƗƘƛƜƦƨ ƙƘƔƝƙƊƜƏƕƏƓ 
ƎƕƩ ƑƊƙƝƛƔƊ ƠƏƕƏƌƥƟ ƖƊƚƔƏƜƒƗƍƘƌƥƟ ƔƊƖƙƊƗƒƓ 
ƒbƠƒƞƚƘƌƒƑƊƠƒƨ ƝƙƚƊƌƕƏƗƒƩ ƛƘƋƛƜƌƏƗƗƥƖƒ ƜƘƚƍƘƌƥƖƒ 
ƖƊƚƔƊƖƒ.

ƀƒƞƚƘƌƊƩ ƜƚƊƗƛƞƘƚƖƊƠƒƩ 

ŹƘƔƊƑƊƜƏƕƒ ƛƏƜƒ mŹƏƚƏƔƚƏƛƜƘƔ} 
ƑƊb2020bƍƘƎ ƙƘƎƜƌƏƚƐƎƊƨƜ ƙƚƊƌƒƕƦƗƘƛƜƦ 
ƗƊƢƏƍƘ ƌƥƋƘƚƊ ƛƜƚƊƜƏƍƒơƏƛƔƘƍƘ 
ƗƊƙƚƊƌƕƏƗƒƩ ƗƏƛƔƘƕƦƔƘ ƕƏƜ ƗƊƑƊƎ, ƔƘƍƎƊ 
Ɩƥ ƗƊơƊƕƒ ƝƎƏƕƩƜƦ ƘƛƘƋƘƏ ƌƗƒƖƊƗƒƏ 
ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ. ŷƊƢƊ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƊƩ ƛƒƛƜƏƖƊ 
ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƩ ƜƏƙƏƚƦ ƖƘƐƏƜ 
ƝƛƜƊƗƊƌƕƒƌƊƜƦ ƠƏƗƥ, ƘƛƗƘƌƊƗƗƥƏ 
ƗƊbƖƘƎƏƕƩƟ ƛƘƌƏƚƢƏƗƒƩ ƙƘƔƝƙƘƔ 
ƙƘbƔƊƐƎƘƖƝ ƖƊƍƊƑƒƗƝ ƒ ƔƊƐƎƘƖƝ 
ƙƚƘƎƝƔƜƝ ƌ ŶƘƛƔƌƏ.

ŷƊƎƏƐƗƊƩ Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƊ ƒ ƗƘƌƥƏ 
ƠƒƞƚƘƌƥƏ ƝƛƕƝƍƒ, ƚƊƑƚƊƋƘƜƊƗƗƥƏ ƎƕƩ ƗƊƢƒƟ 
ƙƘƔƝƙƊƜƏƕƏƓ, ƙƘƑƌƘƕƒƕƒ ƗƊƖ ƋƥƛƜƚƘ 
ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƋƏƛƙƚƏƠƏƎƏƗƜƗƥƖ ƒƑƖƏƗƏƗƒƩƖ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ ƛƙƚƘƛƊ ƌ 2020 ƍƘƎƝ ƒ ƋƥƛƜƚƘ 
ƗƊƚƊƛƜƒƜƦ ƖƊƛƢƜƊƋƥ ƝƛƕƝƍ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ. 
Ŷƥ ƜƊƔƐƏ ƘƋƗƘƌƒƕƒ ƗƊƢƒ ƝƛƕƝƍƒ ƌ ƞƘƚƖƊƜƏ 
click-and-collect ƒƑ 123 ƖƊƍƊƑƒƗƘƌ ƙƘƛƕƏ 
ƖƘƎƏƚƗƒƑƊƠƒƒ ƒ ƙƘƌƜƘƚƗƘƍƘ ƑƊƙƝƛƔƊ ƖƘƋƒƕƦƗƘƍƘ 
ƙƚƒƕƘƐƏƗƒƩ mŹƏƚƏƔƚƏƛƜƘƔ}. 

Ŭ ƋƝƎƝƣƏƖ Ɩƥ ƙƚƘƎƘƕƐƒƖ ƝƎƏƕƩƜƦ ƘƛƗƘƌƗƘƏ 
ƌƗƒƖƊƗƒƏ ƒƗƗƘƌƊƠƒƩƖ, ƠƒƞƚƘƌƒƑƊƠƒƒ ƒ 
ƊƌƜƘƖƊƜƒƑƊƠƒƒ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ. ŹƘƖƒƖƘ 
ƛƝƣƏƛƜƌƝƨƣƒƟ ƝƛƕƝƍ Ɩƥ ƜƊƔƐƏ ƋƝƎƏƖ 
ƜƏƛƜƒƚƘƌƊƜƦ ƗƘƌƥƏ ƘƖƗƒƔƊƗƊƕƦƗƥƏ ƚƏƢƏƗƒƩ, 
ƛƙƘƛƘƋƗƥƏ ƝƕƝơƢƒƜƦ ƗƊƢƏ ƠƏƗƗƘƛƜƗƘƏ 
ƙƚƏƎƕƘƐƏƗƒƏ.

Товарные потери 

-12 Ƌ� ƙ�

Операционные
расходы 
в розничной
торговле

-17 Ƌ� ƙ�

ŴƚƘƖƏ ƜƘƍƘ, Ɩƥ ƛƘƌƏƚƢƏƗƛƜƌƝƏƖ 
ƒbƊƌƜƘƖƊƜƒƑƒƚƝƏƖ ƗƊƢƝ ƛƒƛƜƏƖƝ 
ƙƚƘƍƗƘƑƒƚƘƌƊƗƒƩ ƒ ƙƘƙƘƕƗƏƗƒƩ ƜƘƌƊƚƗƥƟ 
ƑƊƙƊƛƘƌ, Ɗ ƜƊƔƐƏ ƊƌƜƘƖƊƜƒƑƒƚƝƏƖ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƙƘƛƜƊƌƣƒƔƊƖƒ ƒ ƗƏƛƔƘƕƦƔƘ 
ƔƊƎƚƘƌƥƟ ƙƚƘƠƏƛƛƘƌ.
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ūƕƊƍƘƎƊƚƩ ƘƛƘƋƘƖƝ ƌƗƒƖƊƗƒƨ 
ƔbƙƘƔƝƙƊƜƏƕƨ ƙƚƘƍƚƊƖƖƊ 
ƕƘƩƕƦƗƘƛƜƒ mŴƕƝƋ ŹƏƚƏƔƚƏƛƜƘƔ} 
ƛƜƊƕƊ ƖƘƣƗƥƖ ƒƗƛƜƚƝƖƏƗƜƘƖ 
ƙƘƌƥƢƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƎƏƩƜƏƕƦƗƘƛƜƒ.

ūƕƊƍƘƎƊƚƩ ƛƋƘƚƝ ƠƏƗƗƥƟ ƎƊƗƗƥƟ Ƙ ƖƘƜƒƌƊƠƒƒ ƙƘƔƝƙƊƜƏƕƏƓ, 
ƙƚƏƎƥƎƝƣƒƟ ƙƘƔƝƙƔƊƟ ƒ ƙƚƒƘƋƚƏƜƏƗƒƩƟ ƙƚƘƍƚƊƖƖƊ 
ƕƘƩƕƦƗƘƛƜƒ ƙƘƑƌƘƕƩƏƜ ƙƘƕƝơƒƜƦ ƋƘƕƏƏ ƙƘƕƗƘƏ ƙƘƗƒƖƊƗƒƏ 
ƗƊƢƒƟ ƙƘƔƝƙƊƜƏƕƏƓ, ơƜƘ ƙƘƑƌƘƕƩƏƜ ƗƊƖ ƕƝơƢƏ 
ƝƎƘƌƕƏƜƌƘƚƩƜƦ ƒƟ ƙƘƜƚƏƋƗƘƛƜƒ. ŷƊ ƘƛƗƘƌƏ ƧƜƒƟ ƎƊƗƗƥƟ 
ƖƥbƙƚƏƎƕƊƍƊƏƖ ƘƙƜƒƖƒƑƒƚƘƌƊƗƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ, 
ƙƏƚƛƘƗƊƕƒƑƒƚƘƌƊƗƗƥƏ ƙƚƘƖƘƊƔƠƒƒ ƎƕƩ ƙƘƔƝƙƊƜƏƕƏƓ 
ƒbƛƙƏƠƒƊƕƦƗƥƏ ƙƚƏƎƕƘƐƏƗƒƩ, ƛƙƘƛƘƋƛƜƌƝƨƣƒƏ 
ƌƘƌƕƏơƏƗƒƨ ƙƘƔƝƙƊƜƏƕƏƓ ƒ ƛƘƑƎƊƗƒƨ ƠƏƗƗƘƛƜƒ ƎƕƩ ƗƒƟ.  

ŹƚƘƒƑƌƏƎƏƗƊ ƎƊƕƦƗƏƓƢƊƩ ƒƗƜƏƍƚƊƠƒƩ ƙƚƘƍƚƊƖƖƥ 
ƕƘƩƕƦƗƘƛƜƒ mŴƕƝƋ ŹƏƚƏƔƚƏƛƜƘƔ} ƛ ƌƗƘƌƦ ƑƊƙƝƣƏƗƗƥƖ 
ƖƘƋƒƕƦƗƥƖ ƙƚƒƕƘƐƏƗƒƏƖ mŹƏƚƏƔƚƏƛƜƘƔ}. żƏƙƏƚƦ 
ƙƘƕƦƑƘƌƊƜƏƕƒ ƖƘƍƝƜ ƊƔƜƒƌƒƚƘƌƊƜƦ ƙƏƚƛƘƗƊƕƦƗƥƏ 
ƙƚƏƎƕƘƐƏƗƒƩ, ƌƥƋƒƚƊƜƦ ƛƌƘƒ ƕƨƋƒƖƥƏ ƙƚƘƎƝƔƜƥ, 
ƑƊƔƊƑƥƌƊƜƦ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƝ ƒƕƒ ƌƛƜƝƙƊƜƦ ƌ ơƕƏƗƥ 
mſƌƘƛƜƊƜƘƍƘ ƔƕƝƋƊ} ƎƕƩ ƌƕƊƎƏƕƦƠƏƌ ƎƘƖƊƢƗƒƟ ƐƒƌƘƜƗƥƟ.  

ŮƕƩ ƎƊƕƦƗƏƓƢƏƍƘ ƝƕƝơƢƏƗƒƩ ƔƊơƏƛƜƌƊ ƘƋƛƕƝƐƒƌƊƗƒƩ Ɩƥ 
ƙƚƘƌƏƕƒ ƌ 2020 ƍƘƎƝ ƚƥƗƘơƗƘƏ ƒƛƛƕƏƎƘƌƊƗƒƏ, ƌƔƕƨơƊƌƢƏƏ 
ƒƗƜƏƚƌƦƨ ƛ ƝơƊƛƜƗƒƔƊƖƒ ƙƚƘƍƚƊƖƖƥ ƕƘƩƕƦƗƘƛƜƒ. Ŭ ƚƊƖƔƊƟ 
ƒƛƛƕƏƎƘƌƊƗƒƩ ƋƥƕƘ ƙƘƕƝơƏƗƘ ƋƘƕƏƏ 120 ƒƎƏƓ, ƔƘƜƘƚƥƏ Ɩƥ 
ƙƕƊƗƒƚƝƏƖ ƚƏƊƕƒƑƘƌƊƜƦ ƌ ƋƝƎƝƣƏƖ. 

Активных
держателей карт
лояльности

 2019�20+14,1%

8,1  
Пользователей 
цифровой карты 
лояльности

 2019�20+76,9%

2,1 Ŷŵŷ Ŷŵŷ

Вовлеченность 
покупателей 
в программу

80% 

Доля покупок 
с использованием 
карт лояльности

67% 

ŹƚƘƍƚƊƖƖƊ ƕƘƩƕƦƗƘƛƜƒ
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ŭƒƙƏƚƖƊƚƔƏƜƥ 
mŴƊƚƝƛƏƕƦ} 

ƇƜƘ ƚƏƢƏƗƒƏ ƋƥƕƘ ƘƋƝƛƕƘƌƕƏƗƘ ƒƑƖƏƗƏƗƒƩƖƒ 
ƔƘƗƤƨƗƔƜƝƚƥ ƚƥƗƔƊ ƒ ƙƘƜƚƏƋƒƜƏƕƦƛƔƒƟ ƜƏƗƎƏƗƠƒƓ. 
ŹƘƛƔƘƕƦƔƝ ƒƗƜƏƚƗƏƜ-ƜƘƚƍƘƌƕƩ ƛƜƊƗƘƌƒƜƛƩ ƌƛƏ ƋƘƕƏƏ 
ƑƗƊơƒƖƘƓ ơƊƛƜƦƨ ƚƥƗƔƊ ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ, Ɩƥ 
ƙƘƕƊƍƊƏƖ, ơƜƘ ƖƗƘƍƒƏ ƙƘƜƚƏƋƒƜƏƕƒ ƗƊơƗƝƜ 
ƛƘƌƏƚƢƊƜƦ ƙƘƔƝƙƔƒ ƗƏƘƋƟƘƎƒƖƥƟ ƜƘƌƊƚƘƌ ƌ ƜƊƔƒƟ 
ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊƟ, ƔƊƔ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}.  

źƝƔƘƌƘƎƛƜƌƘ ƛƏƜƒ mŴƊƚƝƛƏƕƦ} ƙƊƚƊƕƕƏƕƦƗƘ 
ƛbƛƘƔƚƊƣƏƗƒƏƖ ƖƊƛƢƜƊƋƘƌ ƏƏ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ƝƎƏƕƩƕƘ ƘƛƘƋƘƏ ƌƗƒƖƊƗƒƏ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƙƚƘƎƘƕƐƊƨƣƒƟ ƚƊƋƘƜƝ ƖƊƍƊƑƒƗƘƌ 
ƔƊƔ ƍƒƙƏƚƖƊƚƔƏƜƘƌ ƋƕƒƐƊƓƢƏƍƘ ƋƝƎƝƣƏƍƘ. 

Ŭ ƜƏơƏƗƒƏ 2020 ƍƘƎƊ 
ƋƘƕƦƢƒƗƛƜƌƘ ƍƒƙƏƚƖƊƚƔƏƜƘƌ 
mŴƊƚƝƛƏƕƦ} ƗƊƟƘƎƒƕƘƛƦ 
ƌbƙƚƘƠƏƛƛƏ ƜƚƊƗƛƞƘƚƖƊƠƒƒ, 
ƙƘƛƕƏ ƜƘƍƘ ƔƊƔ ƌ 2019 ƍƘƎƝ 
ƚƝƔƘƌƘƎƛƜƌƘ X5 Retail Group 
ƙƚƒƗƩƕƘ ƚƏƢƏƗƒƏ 
ƘbƜƚƊƗƛƞƘƚƖƊƠƒƒ ƧƜƘƓ ƛƏƜƒ. 
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ŶŵźŮ 
źŽū�

Ɓистая розничная
выручка

56
Количество посещений

68Ŷŵŷ

ŸƛƗƘƌƗƥƏ ƙƘƔƊƑƊƜƏƕƒ ƑƊ ���� ƍƘƎ 

ОПЕРАƀИОННƅЕ ПОКАЗАТЕЛИ

ŻƜƚƊƜƏƍƒơƏƛƔƒƏ ƞƊƔƜƘƚƥ ƌ ���� ƍƘƎƝ

Действующих магазинов
ƗƊ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ

56
ƗƊ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ

Торговая площадь

222,1 żƅŻ� 
ŴŬ� Ŷ

Операционная Ƨффективность

ŹƘƛƔƘƕƦƔƝ ƗƊƢƊ ƠƏƕƦ ƛƘƛƜƘƒƜ 
ƌbƖƊƔƛƒƖƊƕƦƗƘƖ ƙƘƌƥƢƏƗƒƒ 
ƘƙƏƚƊƠƒƘƗƗƘƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƛƏƜƒ 
mŴƊƚƝƛƏƕƦ} ƌ ƙƏƚƒƘƎ ƜƚƊƗƛƞƘƚƖƊƠƒƒ, 
ƖƥbƒƗƜƏƍƚƒƚƘƌƊƕƒ ƌƛƨ ƛƌƘƨ 
ƎƏƩƜƏƕƦƗƘƛƜƦ, ƛƌƩƑƊƗƗƝƨ ƛ ƕƘƍƒƛƜƒƔƘƓ 
ƒ ƑƊƔƝƙƔƊƖƒ, ƛbƜƘƚƍƘƌƘƓ ƛƏƜƦƨ 
mŹƏƚƏƔƚƏƛƜƘƔ}. ƇƜƘbƙƘƑƌƘƕƒƕƘ 
ƘƙƜƒƖƒƑƒƚƘƌƊƜƦ ƧƜƝ ƎƏƩƜƏƕƦƗƘƛƜƦ, 
ƌbƜƘbƐƏ ƌƚƏƖƩ ƝƛƜƚƊƗƒƌ ƎƝƋƕƒƚƝƨƣƒƏ 
ƞƝƗƔƠƒƒ ƒ ƛƘƔƚƊƜƒƌ ƒƑƎƏƚƐƔƒ.  

ŴƚƘƖƏ ƜƘƍƘ, Ɩƥ ƚƊƋƘƜƊƏƖ ƗƊƎ 
ƝƕƝơƢƏƗƒƏƖ ƝƛƕƘƌƒƓ ƊƚƏƗƎƥ 
ƒbƒƛƙƘƕƦƑƘƌƊƗƒƩ ƙƕƘƣƊƎƏƓ ƎƕƩ 
ƗƊƢƏƍƘ ƙƘƚƜƞƏƕƩ ƖƊƍƊƑƒƗƘƌ. Ŭ ƚƊƖƔƊƟ 
ƘơƏƚƏƎƗƘƍƘ ƧƜƊƙƊ ƜƚƊƗƛƞƘƚƖƊƠƒƒ 
ƒbƛƘƔƚƊƣƏƗƒƩ ƋƊƑƥ ƖƊƍƊƑƒƗƘƌ 
ƙƚƘƒƑƌƏƎƏƗƊ ƘƙƜƒƖƒƑƊƠƒƩ 
ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƘƍƘ ƙƏƚƛƘƗƊƕƊ 
ƒbƛƜƚƝƔƜƝƚƥ.  

Программа лояльности

Ŭ 2020 ƍƘƎƝ ƎƘƕƩ ƌƥƚƝơƔƒ ƘƜ ƙƘƔƝƙƘƔ, 
ƛƘƌƏƚƢƏƗƗƥƟ ƎƏƚƐƊƜƏƕƩƖƒ ƔƊƚƜƥ 
ƕƘƩƕƦƗƘƛƜƒ mŴƊƚƝƛƏƕƦ}, ƎƘƛƜƒƍƕƊ 94�, 
ƌbƜƘbƌƚƏƖƩ ƔƊƔ ƎƘƕƩ ƙƘƔƝƙƘƔ 
ƛbƒƛƙƘƕƦƑƘƌƊƗƒƏƖ ƔƊƚƜ ƕƘƩƕƦƗƘƛƜƒ 
ƑƊbƜƘƜ ƐƏ ƙƏƚƒƘƎ ƛƘƛƜƊƌƒƕƊ 86�. 
ŶƥbƜƊƔƐƏ ƚƊƋƘƜƊƕƒ ƗƊƎ ƚƊƑƌƒƜƒƏƖ 
ƖƘƋƒƕƦƗƘƍƘ ƙƚƒƕƘƐƏƗƒƩ mŴƊƚƝƛƏƕƦ} 
ƗƊbƋƊƑƏ ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ ƗƊƢƏƓ ƛƒƛƜƏƖƥ 
X5.ID, ƔƘƜƘƚƊƩ ƒƎƏƗƜƒƞƒƠƒƚƝƏƜ 
ƙƘƔƝƙƊƜƏƕƏƓ ƌƘbƌƛƏƟ ƚƘƑƗƒơƗƥƟ 
ƞƘƚƖƊƜƊƟ. 

ƀифровая трансформация

Ŷƥ ƚƏƊƕƒƑƝƏƖ ƌƊƐƗƏƓƢƒƏ ƒƗƒƠƒƊƜƒƌƥ 
ƌbƛƞƏƚƏ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ 
ƌbƍƒƙƏƚƖƊƚƔƏƜƊƟ mŴƊƚƝƛƏƕƦ}, ơƜƘƋƥ 
ƘƋƏƛƙƏơƒƜƦ ƛƜƊƋƒƕƦƗƘ ƌƥƛƘƔƝƨ 
ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƒƟ ƎƏƩƜƏƕƦƗƘƛƜƒ. 
źƏơƦbƒƎƏƜ ƌ ƜƘƖ ơƒƛƕƏ ƒbƘ ƙƚƘƍƚƊƖƖƏ 
mƠƒƞƚƘƌƘƓ ƎƒƚƏƔƜƘƚ}, ƙƘƖƘƍƊƨƣƏƓ 
ƧƔƘƗƘƖƒƜƦ ƒƛƙƘƕƦƑƝƏƖƥƏ ƌ ƖƊƍƊƑƒƗƊƟ 
ƚƏƛƝƚƛƥ.  

ŴƚƘƖƏ ƜƘƍƘ, Ɩƥ ƙƚƘƎƘƕƐƊƏƖ 
ƊƌƜƘƖƊƜƒƑƊƠƒƨ ƘƜơƏƜƗƘƛƜƒ, 
ƙƘƎƚƊƑƝƖƏƌƊƨƣƝƨ ƙƘƕƗƥƓ ƙƏƚƏƟƘƎ 
ƗƊbƠƒƞƚƘƌƝƨ ƘƜơƏƜƗƘƛƜƦ. ŷƊƔƘƗƏƠ, 
ƌƘbIIbƔƌƊƚƜƊƕƏ 2021ƍƘƎƊ mŴƊƚƝƛƏƕƦ} 
ƙƕƊƗƒƚƝƏƜ ƙƘƕƗƘƛƜƦƨ ƙƏƚƏƓƜƒ 
ƗƊbƧƕƏƔƜƚƘƗƗƥƏ ƔƊƜƊƕƘƍƒ ƎƕƩ 
ƙƘƔƝƙƊƜƏƕƏƓ; ƧƜƊ ƒƗƒƠƒƊƜƒƌƊ ƙƘƖƘƐƏƜ 
ƛƗƒƑƒƜƦ ƒƑƎƏƚƐƔƒ ƒ ƘƋƤƏƖ ƘƜƟƘƎƘƌ, 
ƙƘƛƔƘƕƦƔƝ Ɩƥ ƋƘƕƦƢƏ ƗƏ ƋƝƎƏƖ 
ƙƏơƊƜƊƜƦ ƒ ƚƊƛƙƚƘƛƜƚƊƗƩƜƦ ƋƝƖƊƐƗƥƏ 
ƔƊƜƊƕƘƍƒ.

ƁƒƛƜƊƩ ƌƥƚƝơƔƊ ƙƘ ƞƏƎƏƚƊƕƦƗƥƖ ƘƔƚƝƍƊƖ, �

ŸƛƗƘƌƗƥƏ ƚƏƑƝƕƦƜƊƜƥ ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ

57,1

0,9

19,1

2,42,9

17,6

2020

51,3

0,8

22,1

3,5 3,4

18,9

2019

56

2020

222

56

68

91

2019

364

87

121

94

2018

382

91

132

93

2017

385

89

135

91

2016

387

84

134

ƀƏƗƜƚƊƕƦƗƥƓ 

ŹƚƒƌƘƕƐƛƔƒƓ 

ŻƏƌƏƚƘ-űƊƙƊƎƗƥƓ 

ƈƐƗƥƓ

ŽƚƊƕƦƛƔƒƓ

ŻƏƌƏƚƘ-ŴƊƌƔƊƑƛƔƒƓ 
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ŴƘƕƒơƏƛƜƌƘ ƖƊƍƊƑƒƗƘƌ 
(ƗƊ ƔƘƗƏƠ ƙƏƚƒƘƎƊ)

żƘƚƍƘƌƊƩ ƙƕƘƣƊƎƦ,
Ɯƥƛ. Ɣƌ. Ɩ (ƗƊ ƔƘƗƏƠ ƙƏƚƒƘƎƊ)

ƁƒƛƜƊƩ ƚƘƑƗƒơƗƊƩ ƌƥƚƝơƔƊ,
ƖƕƚƎ ƚƝƋ.

ŴƘƕƒơƏƛƜƌƘ ƙƘƛƏƣƏƗƒƓ,
ƖƕƗ
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ŰƏƛƜƔƒƏ 
ƎƒƛƔƊƝƗƜƏƚƥ
mƁƒƐƒƔ} 

ŻƘƍƕƊƛƗƘ ƗƊƢƒƖ ƙƕƊƗƊƖ ƜƘƚƍƘƌƊƩ ƙƕƘƣƊƎƦ 
ƜƒƙƘƌƘƍƘ ƖƊƍƊƑƒƗƊ mƁƒƐƒƔ} ƋƝƎƏƜ ƛƘƛƜƊƌƕƩƜƦ 
250ǂ280 Ɣƌ. Ɩ, Ɗ ƌ ƏƍƘ ƊƛƛƘƚƜƒƖƏƗƜƏ ƋƝƎƏƜ ƘƔƘƕƘ 
800 ƜƘƌƊƚƗƥƟ ƙƘƑƒƠƒƓ. Ŭ ƗƊƢƏƖ ƠƏƗƗƘƛƜƗƘƖ 
ƙƚƏƎƕƘƐƏƗƒƒ ƌƊƐƗƊƩ ƚƘƕƦ ƘƜƌƘƎƒƜƛƩ ƛƘƋƛƜƌƏƗƗƥƖ 
ƜƘƚƍƘƌƥƖ ƖƊƚƔƊƖ ƛbƙƚƒƌƕƏƔƊƜƏƕƦƗƥƖ 
ƛƘƘƜƗƘƢƏƗƒƏƖ ƠƏƗƥ ƒbƔƊơƏƛƜƌƊ. ŶƊƍƊƑƒƗƥ 
mƁƒƐƒƔ} ƋƝƎƝƜ ƙƚƏƎƕƊƍƊƜƦ ƛƜƊƋƒƕƦƗƘ ƗƒƑƔƒƏ ƠƏƗƥ, 
ƘƛƜƊƌƊƩƛƦ ƙƚƒ ƧƜƘƖ ƛƘƌƚƏƖƏƗƗƥƖ ƖƊƍƊƑƒƗƘƖ 
ƛbƎƘƋƚƘƐƏƕƊƜƏƕƦƗƥƖƒ ƒbƌƛƏƍƎƊ ƍƘƜƘƌƥƖƒ ƙƘƖƘơƦ 
ƛƘƜƚƝƎƗƒƔƊƖƒ.  

Ŭ ƗƊƢƏƖ ƠƏƗƗƘƛƜƗƘƖ ƙƚƏƎƕƘƐƏƗƒƒ ƌƊƐƗƘƏ ƖƏƛƜƘ 
ƋƝƎƏƜ ƘƜƌƘƎƒƜƦƛƩ ƛƘƋƛƜƌƏƗƗƥƖ ƜƘƚƍƘƌƥƖ ƖƊƚƔƊƖ 
ƛbƙƚƒƌƕƏƔƊƜƏƕƦƗƥƖ ƛƘƘƜƗƘƢƏƗƒƏƖ ƠƏƗƥ ƒbƔƊơƏƛƜƌƊ 
ƗƊƚƩƎƝ, Ɗ ƜƊƔƐƏ ƝƎƘƋƗƥƖ ƒ ƋƥƛƜƚƥƖ ƙƚƘƠƏƛƛƘƖ 
ƘƙƕƊƜƥ ƙƘƔƝƙƘƔ. 

mƁƒƐƒƔ} ǂ ƧƜƘ ƞƘƚƖƊƜ ƐƏƛƜƔƒƟ ƎƒƛƔƊƝƗƜƏƚƘƌ, 
ƔƘƜƘƚƥƓ Ɩƥ ƑƊƙƝƛƜƒƕƒ ƌ ƙƒƕƘƜƗƘƖ ƚƏƐƒƖƏ 
ƌbƘƔƜƩƋƚƏ 2020 ƍƘƎƊ.

ŹƘƛƔƘƕƦƔƝ ƎƘƟƘƎƥ ƗƊƛƏƕƏƗƒƩ ƌ źƘƛƛƒƒ ƘƛƜƊƨƜƛƩ 
ƗƏƌƥƛƘƔƒƖƒ, Ɩƥ ƛơƒƜƊƏƖ, ơƜƘ ƚƊƑƌƒƜƒƏ ƞƘƚƖƊƜƊ 
ƐƏƛƜƔƒƟ ƎƒƛƔƊƝƗƜƏƚƘƌ ƙƘƑƌƘƕƒƜ ƝƔƚƏƙƒƜƦ ƗƊƢƒ 
ƙƘƑƒƠƒƒ ƗƊ ƚƥƗƔƏ ƒ ƙƚƒƌƕƏơƦ ƗƘƌƥƟ ƙƘƔƝƙƊƜƏƕƏƓ, 
ƔƘƜƘƚƥƏ ƚƊƗƦƢƏ, ƌƘƑƖƘƐƗƘ, ƗƏ ƛƘƌƏƚƢƊƕƒ 
ƙƘƔƝƙƘƔ ƌ ƖƊƍƊƑƒƗƊƟ X5, ƒƕƒ ƜƏƟ, ƔƜƘ ƙƚƏƎƙƘơƏƕ 
Ƌƥ ƋƘƕƏƏ ƘƍƚƊƗƒơƏƗƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ, ƗƘ ƙƘ ƋƘƕƏƏ 
ƙƚƒƌƕƏƔƊƜƏƕƦƗƥƖ ƠƏƗƊƖ.
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ŴƘƗƠƏƙƠƒƩ ƖƊƍƊƑƒƗƘƌ mƁƒƐƒƔ} ƘƛƗƘƌƊƗƊ ƗƊ ƙƚƘƛƜƘƜƏ ƒ ƛƜƊƗƎƊƚƜƒƑƊƠƒƒ. 
Ŭ ƔƊƐƎƘƖ ƖƊƍƊƑƒƗƏ ƒƛƙƘƕƦƑƝƏƜƛƩ ƘƎƒƗ ƒ ƜƘƜ ƐƏ ƗƊƋƘƚ ƘƋƘƚƝƎƘƌƊƗƒƩ, 
ƙƚƘƛƜƘƓ, ƗƘ ƋƚƘƛƔƒƓ ƎƒƑƊƓƗ ƒ ƋƘƕƦƢƒƏ ƠƏƗƗƒƔƒ. Ɗ ƛƔƕƊƎƛƔƒƏ ƙƘƖƏƣƏƗƒƩ 
ƙƚƒ ƧƜƘƖ ƘƜƛƝƜƛƜƌƝƨƜ. Ŭ 2021 ƍƘƎƝ ƜƏƛƜƒƚƘƌƊƗƒƏ ƜƒƙƘƌƘƓ ƙƕƊƗƒƚƘƌƔƒ 
ƖƊƍƊƑƒƗƊ ƑƊƌƏƚƢƒƜƛƩ, ƒ ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƙƘƔƝƙƊƜƏƕƩƖƒ ƋƝƎƏƜ 
ƘƙƜƒƖƒƑƒƚƘƌƊƗƘ ƛ ƝơƏƜƘƖ ƙƘƕƝơƏƗƗƥƟ ƘƜ ƗƒƟ ƘƜƑƥƌƘƌ.

ŹƕƊƗƒƚƘƌƔƊ ƖƊƍƊƑƒƗƘƌ 
mƁƒƐƒƔ} ƋƚƘƛƔƘƏ ƛƘƘƋƣƏƗƒƏ ƎƕƩ ƍƘƛƜƏƓ 

ƖƊƍƊƑƒƗƊ, ƗƊƙƚƒƖƏƚ, mƛƗƘƍƛƢƒƋƊƜƏƕƦƗƘ 
ƗƒƑƔƒƏ ƠƏƗƥ}.

ƗƊ ƙƘƕƔƊƟ ƙƚƏƎƛƜƊƌƕƏƗ ƚƏƍƝƕƩƚƗƘ 
ƖƏƗƩƨƣƒƓƛƩ ƊƛƛƘƚƜƒƖƏƗƜ ƗƘƌƥƟ 
ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ 
ƒbƛƏƑƘƗƗƥƟ ƜƘƌƊƚƘƌ.

mƁижик} рекомендует

ūренд-волл содержит

Особый ассортимент с ограниченным 
сроком действия скидок

Ɓтобы обратить внимание покупателей 
на низкие цены, в магазинах mƁижик} 
используются большие желтые ценники

ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƠƌƏƜƘƌƥƟ ƚƏƢƏƗƒƓ, ƔƘƜƘƚƥƏ 
ơƊƛƜƘ ƒƛƙƘƕƦƑƝƨƜƛƩ ƌ ƎƚƝƍƒƟ ƖƊƍƊƑƒƗƊƟ ƎƕƩ 
ƙƚƒƌƕƏơƏƗƒƩ ƌƗƒƖƊƗƒƩ Ɣ ƙƚƘƖƘƊƔƠƒƩƖ.

ūольшинство товаров 
представлено в готовой 
к выкладке упаковке или 
на паллетах

ƙƘƖƘƍƊƏƜ ƛƗƒƑƒƜƦ ƘƙƏƚƊƠƒƘƗƗƥƏ 
ƒƑƎƏƚƐƔƒ ƔƊƐƎƘƍƘ ƖƊƍƊƑƒƗƊ

В качестве Ƨлементов дизайна в магазинах mƁижик} 
используются паллеты и картонные коробки

ƙƘƖƘƍƊƏƜ ƘƍƚƊƗƒơƒƜƦ ƔƊƙƒƜƊƕƦƗƥƏ ƑƊƜƚƊƜƥ ƗƊ ƘƜƔƚƥƜƒƏ 
ƖƊƍƊƑƒƗƘƌ, ƛƘƑƎƊƌƊƩ ƌ ƗƒƟ ƝƗƒƔƊƕƦƗƝƨ ƊƜƖƘƛƞƏƚƝ, ƔƘƜƘƚƊƩ 
ƙƘƎơƏƚƔƒƌƊƏƜ ƙƘƑƒƠƒƘƗƒƚƘƌƊƗƒƏ ƧƜƘƍƘ ƞƘƚƖƊƜƊ ƔƊƔ 
ƙƚƏƎƕƊƍƊƨƣƏƍƘ ƜƘƌƊƚƥ ƙƘ ƗƒƑƔƒƖ ƠƏƗƊƖ ƔƊƐƎƥƓ ƎƏƗƦ.

ƚƊƛƙƘƕƊƍƊƏƜƛƩ ƙƘƎ ƌƥƌƏƛƔƘƓ 
mƗƏ ƝƙƝƛƜƒ ƛƌƘƓ ƢƊƗƛ}.
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ŸƛƗƘƌƗƥƏ ƙƘƔƊƑƊƜƏƕƒ ƑƊ ���� ƍƘƎ ŸƛƗƘƌƗƥƏ ƘƛƘƋƏƗƗƘƛƜƒ

ŹƕƊƗƥ ƗƊ ���� ƍƘƎ

ŻƘƋƛƜƌƏƗƗƥƏ ƜƘƚƍƘƌƥƏ ƖƊƚƔƒ

ОПЕРАƀИОННƅЕ ПОКАЗАТЕЛИ

ƘƜƔƚƥƜƘ ƌ 2020 ƍƘƎƝ
Пилотных магазина

4
Товарных позиций
ƗƏƋƘƕƦƢƘƓ, ƗƘ ƗƊƎƏƐƗƥƓ 
ƊƛƛƘƚƜƒƖƏƗƜ

800

Новых пилотных 
магазинов планируется 
открыть в 2021 году

45

Собственных торговых 
марки, разработанных 
для Ƨтого формата

24
ƀелевая доля 
собственных торговых 
марок в ассортименте 
к 2023 году

60%

ŶƒƛƛƒƩ ƛƏƜƒ mƁƒƐƒƔ} ǂ ƙƚƏƎƕƘƐƒƜƦ 
ƙƘƔƝƙƊƜƏƕƩƖ ƔƊơƏƛƜƌƏƗƗƥƏ ƜƘƌƊƚƥ 
ƙƘbƎƘƛƜƝƙƗƥƖ ƠƏƗƊƖ. 

mƁƒƐƒƔ} ƛƜƚƏƖƒƜƛƩ ƎƊƜƦ ƙƘƜƚƏƋƒƜƏƕƩƖ 
ƌƘƑƖƘƐƗƘƛƜƦ ƛƧƔƘƗƘƖƒƜƦ ƌƚƏƖƩ 
ƒbƎƏƗƦƍƒ ƋƏƑ ƝƣƏƚƋƊ ƎƕƩ ƔƊơƏƛƜƌƊ.

ƀƏƕƦ mƁƒƐƒƔƊ} ǂ ƙƚƏƎƕƊƍƊƜƦ ƘƙƜƒƖƊƕƦƗƥƓ 
ƊƛƛƘƚƜƒƖƏƗƜ ƛ ƝƙƘƚƘƖ ƗƊbƜƘƌƊƚƥ ƛƘƋƛƜƌƏƗƗƥƟ 
ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ, ƘƋƏƛƙƏơƒƌƊƩ ƙƘƔƝƙƊƜƏƕƩƖ 
ƧƔƘƗƘƖƒƨ ƎƘb20� ƘƜ ƛƝƖƖƥ, ƔƘƜƘƚƝƨ ƘƗƒ ƘƋƥơƗƘ 
ƙƕƊƜƩƜ ƑƊ ƊƗƊƕƘƍƒơƗƥƏ ƜƘƌƊƚƥ.

ƀƏƕƦ mƁƒƐƒƔƊ} ǂ ƙƚƏƎƕƊƍƊƜƦ ƘƙƜƒƖƊƕƦƗƥƓ 
ƊƛƛƘƚƜƒƖƏƗƜ ƛ ƝƙƘƚƘƖ ƗƊbƜƘƌƊƚƥ ƛƘƋƛƜƌƏƗƗƥƟ 
ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ, ƘƋƏƛƙƏơƒƌƊƩ ƙƘƔƝƙƊƜƏƕƩƖ 
ƧƔƘƗƘƖƒƨ ƎƘb20� ƘƜ ƛƝƖƖƥ, ƔƘƜƘƚƝƨ ƘƗƒ ƘƋƥơƗƘ 
ƙƕƊƜƩƜ ƑƊ ƊƗƊƕƘƍƒơƗƥƏ ƜƘƌƊƚƥ.

ŸƛƗƘƌƘƓ ƠƏƗƘƌƘƓ ƙƘƕƒƜƒƔƒ ƗƘƌƘƍƘ ƞƘƚƖƊƜƊ ƛƜƊƗƏƜ ƋƘƕƏƏ ƎƏƢƏƌƊƩ 
ƛƚƏƎƗƩƩ ƙƚƘƎƝƔƜƘƌƊƩ ƔƘƚƑƒƗƊ ƑƊ ƛơƏƜ ƏƐƏƎƗƏƌƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ 
ƋƘƕƏƏ ƗƒƑƔƒƟ ƠƏƗ. ŸƍƚƊƗƒơƏƗƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ, ƩƌƕƩƨƣƒƓƛƩ 
ƌƊƐƗƏƓƢƒƖ ƧƕƏƖƏƗƜƘƖ ƎƕƩ ƞƘƚƖƊƜƊ mƁƒƐƒƔ}, ƜƊƔƐƏ ƙƘƖƘƐƏƜ 
ƛƘƟƚƊƗƩƜƦ ƗƒƑƔƒƓ ƝƚƘƌƏƗƦ ƠƏƗ, ƙƘƑƌƘƕƩƩ ƘƙƜƒƖƒƑƒƚƘƌƊƜƦ 
ƘƙƏƚƊƠƒƘƗƗƥƏ ƒƑƎƏƚƐƔƒ ƒ ƖƒƗƒƖƒƑƒƚƘƌƊƜƦ ƙƘƜƏƚƒ. 

Ž ƖƊƍƊƑƒƗƘƌ ƙƚƘƛƜƘƓ, ƗƘ ƛƘƌƚƏƖƏƗƗƥƓ ƎƒƑƊƓƗ ƛ ƢƒƚƘƔƒƖƒ 
ƙƚƘƟƘƎƊƖƒ, ƋƘƕƦƢƒƖƒ ƠƏƗƗƒƔƊƖƒ ƒ ƍƘƜƘƌƘƓ ƔbƌƥƔƕƊƎƔƏ ƝƙƊƔƘƌƔƘƓ, 
ƙƘƌƥƢƊƨƣƏƓ ƝƎƘƋƛƜƌƘ ƟƚƊƗƏƗƒƩ ƒ ƙƚƘƎƊƐƒ ƜƘƌƊƚƘƌ. mƁƒƐƒƔ} 
ƙƚƏƎƕƊƍƊƏƜ ƗƏ ƜƘƕƦƔƘ ƗƒƑƔƒƏ ƠƏƗƥ. ŮƒƑƊƓƗ ƒ ƚƊƋƘƜƊ ƖƊƍƊƑƒƗƘƌ 
ƘƚƒƏƗƜƒƚƘƌƊƗƥ ƗƊ ƧƔƘƗƘƖƒƨ ƌƚƏƖƏƗƒ ƙƘƔƝƙƊƜƏƕƩ, ơƜƘ, ƔƊƔ ƙƘƔƊƑƊƕƒ 
ƒƛƛƕƏƎƘƌƊƗƒƩ, ƩƌƕƩƏƜƛƩ ƌƜƘƚƥƖ ƙƘbƑƗƊơƒƖƘƛƜƒ ƞƊƔƜƘƚƘƖ ƎƕƩ ƠƏƕƏƌƘƓ 
ƍƚƝƙƙƥ ƙƘƜƚƏƋƒƜƏƕƏƓ.

Ŭ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ ƗƊ ƘƛƗƘƌƏ ƘƜƑƥƌƘƌ ƙƘƔƝƙƊƜƏƕƏƓ ƌƏƎƏƜƛƩ 
ƚƊƑƚƊƋƘƜƔƊ ƊƛƛƘƚƜƒƖƏƗƜƊ ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ, Ɗ ƙƏƚƌƥƏ 
ƘƋƚƊƑƠƥ ƗƊơƗƝƜ ƙƘƩƌƕƩƜƦƛƩ ƗƊ ƙƘƕƔƊƟ ƗƊƢƒƟ ƙƒƕƘƜƗƥƟ ƖƊƍƊƑƒƗƘƌ 
ƌbƗƊơƊƕƏ 2021 ƍƘƎƊ. ŴƊƐƎƥƓ ƜƘƌƊƚ ƙƚƘƟƘƎƒƜ ƙƚƘƌƏƚƔƝ ƔƊơƏƛƜƌƊ 
ƛbƝơƏƜƘƖ ƙƘƜƚƏƋƒƜƏƕƦƛƔƒƟ ƙƚƏƎƙƘơƜƏƗƒƓ, ƌ ƜƘƖ ơƒƛƕƏ ƌ ƛƚƊƌƗƏƗƒƒ 
ƛbƊƗƊƕƘƍƒơƗƥƖƒ ƜƘƌƊƚƊƖƒ ƘƛƗƘƌƗƥƟ ƔƘƗƔƝƚƏƗƜƘƌ ƌbƚƊƑƕƒơƗƥƟ 
ƔƊƜƏƍƘƚƒƩƟ. ŷƊ ƙƘƕƔƊƟ ƖƊƍƊƑƒƗƘƌ mƁƒƐƒƔ} ƋƝƎƝƜ ƚƊƑƖƏƣƊƜƦƛƩ ƜƘƕƦƔƘ 
ƜƏ ƜƘƌƊƚƥ ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ, ƔƘƜƘƚƥƏ ƗƏ ƝƛƜƝƙƊƨƜ 
ƊƗƊƕƘƍƒơƗƥƖ ƜƘƌƊƚƊƖ ƔƘƗƔƝƚƏƗƜƘƌ ƒƕƒ ƙƚƏƌƘƛƟƘƎƩƜ ƒƟ.  

Ŭ ƧƜƘƖ ƛƕƝơƊƏ Ɲ ƙƘƔƝƙƊƜƏƕƏƓ ƋƝƎƏƜ ƌƘƑƖƘƐƗƘƛƜƦ ƘƠƏƗƒƜƦ ƜƘƌƊƚƥ 
ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ ƖƊƚƘƔ, ƙƚƏƎƛƜƊƌƕƏƗƗƥƏ ƌbƖƊƍƊƑƒƗƊƟ, ƘƛƜƊƌƒƌ 
ƘƜƑƥƌ ơƏƚƏƑ ƛƙƏƠƒƊƕƦƗƥƓ ơƊƜ-ƋƘƜ, ƎƘƛƜƝƙ Ɣ ƔƘƜƘƚƘƖƝ ƖƘƐƗƘ 
ƙƘƕƝơƒƜƦ ƛ ƙƘƖƘƣƦƨ ƚƊƑƖƏƣƏƗƗƘƍƘ ƌ ƜƘƚƍƘƌƘƖ ƑƊƕƏ 4R-ƔƘƎƊ. 
ŹƚƒbƗƏƘƋƟƘƎƒƖƘƛƜƒ ƗƊ ƘƛƗƘƌƏ ƘƜƑƥƌƘƌ ƙƘƔƝƙƊƜƏƕƏƓ ƌbƘƜƎƏƕƦƗƥƏ 
ƙƚƘƎƝƔƜƥ ƋƝƎƝƜ ƌƗƘƛƒƜƦƛƩ ƝƕƝơƢƏƗƒƩ, ƌ ƜƘƖ ơƒƛƕƏ ƙƝƜƏƖ ƊƎƊƙƜƊƠƒƒ 
ƒƗƍƚƏƎƒƏƗƜƘƌ, ƚƏƠƏƙƜƘƌ, ƝƙƊƔƘƌƔƒ ƒ ƎƊƐƏ ƒƛƔƕƨơƏƗƒƩ ƜƘƌƊƚƗƘƓ 
ƙƘƑƒƠƒƒ ƒƑ ƊƛƛƘƚƜƒƖƏƗƜƊ. 

�0
ŸƜƔƚƥƜƒƏ 45bƙƒƕƘƜƗƥƟ 
ƖƊƍƊƑƒƗƘƌ ƌ ƚƊƑƗƥƟ 
ƚƏƍƒƘƗƊƟ źƘƛƛƒƒ 
ƛbƙƚƘƎƘƕƐƊƨƣƏƓƛƩ 
ƙƚƒ ƧƜƘƖ ƘƙƜƒƖƒƑƊƠƒƏƓ 
ƘƛƗƘƌƗƥƟ ƊƛƙƏƔƜƘƌ 
ƔƘƗƠƏƙƠƒƒ ƒ 
ƞƘƚƖƒƚƘƌƊƗƒƏƖ 
ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ

0�
ŮƘƚƊƋƘƜƔƊ ƘƛƗƘƌƗƥƟ 
ƙƊƚƊƖƏƜƚƘƌ ƞƘƚƖƊƜƊ, 
ƌƔƕƨơƊƩ ƠƏƕƏƌƥƏ 
ƍƘƚƘƎƊ ƎƏƩƜƏƕƦƗƘƛƜƒ, 
ƚƊƛƟƘƎƥ ƗƊbƘƜƔƚƥƜƒƏ 
ƖƊƍƊƑƒƗƘƌ, 
ƝƔƘƖƙƕƏƔƜƘƌƊƗƒƏ 
ƙƏƚƛƘƗƊƕƘƖ 
ƒbƊƛƛƘƚƜƒƖƏƗƜ

03
ŮƘƛƜƒƐƏƗƒƏ ƠƏƕƏƌƘƓ 
ƎƘƕƒ ƌ 30� 
ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ 
ƖƊƚƘƔ ƌbƊƛƛƘƚƜƒƖƏƗƜƏ

04
ŬƥƚƊƋƘƜƔƊ ƠƒƞƚƘƌƘƓ 
ƛƜƚƊƜƏƍƒƒ ƞƘƚƖƊƜƊ ƛ 
ƝƙƘƚƘƖ ƗƊbƕƘƩƕƦƗƘƛƜƦ 
ƙƘƔƝƙƊƜƏƕƏƓ ƒbƘƋƤƏƖ 
ƙƚƘƎƊƐ

05
ŪƔƜƒƌƗƘƏ 
ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƘƜƑƥƌƘƌ 
ƙƘƜƚƏƋƒƜƏƕƏƓ 
ƒbƛƘƜƚƝƎƗƒƔƘƌ ƙƚƒ 
ƚƊƑƚƊƋƘƜƔƏ 
ƘƔƘƗơƊƜƏƕƦƗƘƓ 
ƔƘƗƠƏƙƠƒƒ ƞƘƚƖƊƜƊ
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ƀƒƞƚƘƌƥƏ 
ƋƒƑƗƏƛƥ

Ŭ 2020 ƍƘƎƝ ƧƜƒ ƙƚƘƠƏƛƛƥ ƝƛƔƘƚƒƕƘ ƒƑƖƏƗƏƗƒƏ 
ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƙƘƌƏƎƏƗƒƩ, ƒ Ɩƥ Ƌƥƕƒ Ɣ ƗƏƖƝ 
ƍƘƜƘƌƥ: ơƒƛƜƊƩ ƌƥƚƝơƔƊ ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ 
(mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ƒ 5Post) 
ƌƥƚƘƛƕƊ ƗƊ 362,2� ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ 
ƒbƎƘƛƜƒƍƕƊ 20,1 ƖƕƚƎ ƚƝƋ., ơƜƘ ƛƘƛƜƊƌƒƕƘ 
1�bƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƌƥƚƝơƔƒ ƑƊ 2020 ƍƘƎ 
ƒbƘƋƏƛƙƏơƒƕƘ 0,9 ƙ. ƙ. ƏƏ ƚƘƛƜƊ.

ŷƏƛƖƘƜƚƩ ƗƊ ƜƘ, ơƜƘ ƚƊƋƘƜƊ ƙƘ ƚƊƑƌƒƜƒƨ 
Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ ƒ ƒƗƜƏƍƚƊƠƒƒ ƒƗƗƘƌƊƠƒƘƗƗƥƟ 
ƜƏƟƗƘƕƘƍƒƓ ƌ ƗƊƢƝ ƋƒƑƗƏƛ-ƖƘƎƏƕƦ ƌƏƕƊƛƦ ƝƐƏ ƗƊ 
ƙƚƘƜƩƐƏƗƒƒ ƗƏƛƔƘƕƦƔƒƟ ƕƏƜ, ƘƎƗƒƖ ƒƑ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ 
ƙƚƒƘƚƒƜƏƜƘƌ ƠƒƞƚƘƌƥƏ ƋƒƑƗƏƛƥ Ƌƥƕƒ ƙƚƒƑƗƊƗƥ 
ƜƘƕƦƔƘ ƌ 2019 ƍƘƎƝ.   

ŷƊ ƜƘƜ ƖƘƖƏƗƜ ƝƐƏ ƚƊƋƘƜƊƕ mŹƏƚƏƔƚƏƛƜƘƔ ŸƗƕƊƓƗ} 
(ƌb2020 ƍƘƎƝ ƙƏƚƏƒƖƏƗƘƌƊƗ ƌ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}), 
ƒbƋƥƕƒ ƑƊƙƝƣƏƗƥ ƌ ƜƏƛƜƘƌƘƖ ƚƏƐƒƖƏ 5Post ƒ ƛƏƚƌƒƛƥ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ, ƊƔƜƒƌƗƘƏ ƖƊƛƢƜƊƋƒƚƘƌƊƗƒƏ 
ƔƘƜƘƚƥƟ ƙƚƏƎƙƘƕƊƍƊƕƘƛƦ ƌ ƜƏơƏƗƒƏ ƙƘƛƕƏƎƝƨƣƒƟ ƕƏƜ.
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ŸƛƗƘƌƗƥƏ ƙƘƔƊƑƊƜƏƕƒ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ ƌ ���� ƍƘƎƝ 

на российском рынке 
продуктовой 
онлайн-розницы 
12,6� ƚƥƗƔƊ

1
выручка онлайн-бизнесов
в 2020 году 
�362,2� Ɣ ƙƘƔƊƑƊƜƏƕƨ
2019 ƍƘƎƊ

 20,1 

заказов выполнено
за 2020 год

7,9 

в 13 регионах предлагают 
услуги Ƨкспресс-доставки 

 ƖƊƍƊƑƒƗƊ mŹƩƜƏƚƘơƔƊ}  
 ƖƊƍƊƑƒƗƘƌ 

mŹƏƚƏƔƚƏƛƜƘƔ}

594
398

992
посылок доставлено при 
помощи �3RVW 
ƌ 2020 ƍƘƎƝ

6,8

ŶŵźŮ 
źŽū�

ŶŵŷżƅŻ�

-( ŶůŻżŸ

ŶŵŷŶŪŭŪűŲŷŪ

заказов в день выполняли   
mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƒ 
ƛƏƚƌƒƛƥ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ 
ƌ ƙƒƔƘƌƥƏ ƎƗƒ ƎƏƔƊƋƚƩ
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ОСНОВНƅЕ ПОКАЗАТЕЛИ

ŬƥƚƝơƔƊ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ 
ƌƥƚƘƛƕƊ ƗƊ 207,9� ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ, Ɗ ƛƝƖƖƊƚƗƥƓ 
ƙƘƔƊƑƊƜƏƕƦ ƋƒƑƗƏƛƘƌ ƌ ƛƞƏƚƏ 
ƧƕƏƔƜƚƘƗƗƘƓ ƜƘƚƍƘƌƕƒ ƙƚƘƎƝƔƜƊƖƒ 
ƙƒƜƊƗƒƩ ƘƋƏƛƙƏơƒƌƊƏƜ X5 ƕƒƎƏƚƛƜƌƘ 
ƌbƚƘƛƛƒƓƛƔƘƖ ƛƏƍƖƏƗƜƏ ƙƚƘƎƝƔƜƘƌƘƓ 
ƘƗƕƊƓƗ-ƚƘƑƗƒƠƥ ƛbƎƘƕƏƓ ƚƥƗƔƊ ƗƊ 
ƝƚƘƌƗƏ 12,6�.

ŸƋƣƏƏ ơƒƛƕƘ ƛƔƊơƒƌƊƗƒƓ ƖƘƋƒƕƦƗƥƟ 
ƙƚƒƕƘƐƏƗƒƓ ƠƒƞƚƘƌƥƟ ƛƏƚƌƒƛƘƌ X5 
ƑƊb2020bƍƘƎ ƎƘƛƜƒƍƕƘ 23,2 ƖƕƗ, 7,6bƖƕƗ 
ƒƑ ƔƘƜƘƚƥƟ ƙƚƒƢƕƘƛƦ ƗƊbIV ƔƌƊƚƜƊƕ. 

mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƒ ƛƕƝƐƋƊ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƘƋƚƊƋƊƜƥƌƊƕƒ 
ƋƘƕƏƏ 76 Ɯƥƛ. ƑƊƔƊƑƘƌ ƌ ƎƏƗƦ ƌ ƙƒƔƘƌƥƏ 
ƎƊƜƥ ƌbƎƏƔƊƋƚƏ, Ɗ ƘƋƣƏƏ ơƒƛƕƘ ƑƊƔƊƑƘƌ 
ƑƊ ƍƘƎ ƛƘƛƜƊƌƒƕƘ 3,6 ƖƕƗ.

Ŭ IV ƔƌƊƚƜƊƕƏ ƔƘƕƒơƏƛƜƌƘ ƑƊƔƊƑƘƌ 
ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ} ƌƥƚƘƛƕƘ ƋƘƕƏƏ ơƏƖ ƌ 2,5 ƚƊƑƊ 
ƌbƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƒ ƙƚƏƌƥƛƒƕƘ 
1,2bƖƕƗ. Ŭ ƎƏƔƊƋƚƏ ƛƏƚƌƒƛ ƘƋƚƊƋƊƜƥƌƊƕ 
ƌ ƛƚƏƎƗƏƖ ƋƘƕƏƏ 15bƜƥƛ. ƑƊƔƊƑƘƌ ƌ ƎƏƗƦ, 
ƊbƌbƙƒƔƘƌƥƏ ƎƊƜƥ ƒƟ ơƒƛƕƘ ƙƚƏƌƥƢƊƕƘ 
18,9 Ɯƥƛ.

ƁƒƛƜƊƩ ƌƥƚƝơƔƊ
ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ ƌbƙƚƘƠƏƗƜƗƘƖ 
ƘƜƗƘƢƏƗƒƒ ƔbƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ 
ơƒƛƜƘƓ ƌƥƚƝơƔƏ ſ5 ƋƥƛƜƚƏƏ ƌƛƏƍƘ ƚƘƛƕƊ 
ƌ ŶƘƛƔƌƏ ƒ ŶƘƛƔƘƌƛƔƘƓ ƘƋƕƊƛƜƒ: 
ƏƏbƛƚƏƎƗƩƩ ƎƘƕƩ ƌ ƘƋƣƏƓ ƌƥƚƝơƔƏ 
ƑƊb2020 ƍƘƎ ƛƘƛƜƊƌƒƕƊ 2,2�, ƙƚƒ ƧƜƘƖ 
ƌbIV ƔƌƊƚƜƊƕƏ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƓ 
ƙƘƔƊƑƊƜƏƕƦ ƌƥƚƘƛ ƎƘ 3,3�, Ɗ ƌ ƎƏƔƊƋƚƏ 
ǂ ƎƘb3,6�.

ŹƘ ƛƘƛƜƘƩƗƒƨ ƗƊ ƎƏƔƊƋƚƦ 2020bƍƘƎƊ 
ƝƛƕƝƍƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ Ƌƥƕƒ 
ƎƘƛƜƝƙƗƥ ƒƑ 992 ƖƊƍƊƑƒƗƘƌ 
(594bƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ} 
ƒb398bƖƊƍƊƑƒƗƘƌ mŹƏƚƏƔƚƏƛƜƘƔ}) 
ƌb13bƚƏƍƒƘƗƊƟ ƛƜƚƊƗƥ. ŬbIVbƔƌƊƚƜƊƕƏ 
2020 ƍƘƎƊ ƘƋƣƏƏ ơƒƛƕƘ ƑƊƔƊƑƘƌ ƗƊ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƝ ƙƚƏƌƥƛƒƕƘ 2,4 ƖƕƗ 
(ƌbƛƚƏƎƗƏƖ 26,6 Ɯƥƛ. ƑƊƔƊƑƘƌ ƌbƎƏƗƦ). 
ŻƚƏƎƗƒƓ ơƏƔ ƛƘƛƜƊƌƒƕ 1b615 ƚƝƋ., 
ƊbƌƚƏƖƩ ƎƘƛƜƊƌƔƒ ǂ 50ǂ60 ƖƒƗƝƜ. 

ƁƒƛƕƘ ƘƠƏƗƘƔ, ƙƚƒƛƌƘƏƗƗƥƟ ƛƏƚƌƒƛƝ 
ƙƘƔƝƙƊƜƏƕƩƖƒ ƗƊbƘƗƕƊƓƗ-ƙƕƊƜƞƘƚƖƏ 
ƒbƌbƖƘƋƒƕƦƗƥƟ ƙƚƒƕƘƐƏƗƒƩƟ ŭƚƝƙƙƥ 
ƌb2020 ƍƘƎƝ, ƙƚƏƌƥƛƒƕƘ 120 ƖƕƗ. 
ūƕƊƍƘƎƊƚƩ ƒƖ Ɩƥ ƖƘƐƏƖ ƕƝơƢƏ 
ƙƘƗƒƖƊƜƦ ƙƘƜƚƏƋƗƘƛƜƒ ƙƘƔƝƙƊƜƏƕƏƓ ƒ 
ƊƎƊƙƜƒƚƘƌƊƜƦ ƙƚƏƎƕƘƐƏƗƒƏ, ƘƛƘƋƏƗƗƘ 
ƌbƛƏƍƖƏƗƜƏ ŻżŶ. 

ŴƘƕƒơƏƛƜƌƘ ƑƊƔƊƑƘƌ, ƘƋƚƊƋƘƜƊƗƗƥƟ 
ƛƏƚƌƒƛƘƖ ƎƘƛƜƊƌƔƒ ƒƗƜƏƚƗƏƜ-ƑƊƔƊƑƘƌ 
5Post, ƎƘƛƜƒƍƕƘ 1,5 ƖƕƗ ƌ ƎƏƔƊƋƚƏ (ƙƚƒ 
ƚƊƋƘƜƏ ƋƘƕƏƏ 16 Ɯƥƛ. ƙƝƗƔƜƘƌ ƌƥƎƊơƒ) 
ƒb6,8 ƖƕƗ ƑƊbƌƏƛƦ 2020 ƍƘƎ. 
ŮƘƙƘƕƗƒƜƏƕƦƗƥƓ ƛƘƙƘƛƜƊƌƒƖƥƓ 
ƜƚƊƞƒƔ, ƙƚƒƌƕƏơƏƗƗƥƓ ƌbƖƊƍƊƑƒƗƥ 
ƑƊbƛơƏƜ ƙƘƛƜƊƖƊƜƘƌ ƒbƙƝƗƔƜƘƌ ƌƥƎƊơƒ, 
ƌƥƚƘƛ ƗƊ 2ǂ3�. 
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mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} Ƌƥƕ ƑƊƙƝƣƏƗ ƌ 2017 ƍƘƎƝ 
ƙƘƎbƋƚƏƗƎƘƖ mŹƏƚƏƔƚƏƛƜƘƔ ŸƗƕƊƓƗ} ƛ ƠƏƕƦƨ 
ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƛƙƚƘƛƊ ƗƊ 
ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ ƒ ƜƘƌƊƚƥ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ 
ƛbƝƎƘƋƗƘƓ ƎƘƛƜƊƌƔƘƓ ƎƘ ƎƌƏƚƒ. 

Ŭ ƋƘƕƦƢƒƗƛƜƌƏ ƛƕƝơƊƏƌ ƗƊƢ 
ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜ ƘƛƝƣƏƛƜƌƕƩƏƜ ƎƘƛƜƊƌƔƝ 
ƜƘƌƊƚƘƌ ƌ ƜƘƜ ƐƏ ƎƏƗƦ ƒƕƒ ƗƊ ƛƕƏƎƝƨƣƒƓ ƎƏƗƦ. 
ůƍƘ ƊƛƛƘƚƜƒƖƏƗƜ ƙƘƛƜƘƩƗƗƘ ƚƊƛƢƒƚƩƏƜƛƩ, 
ƒbƌb2020 ƍƘƎƝ ƘƗ ƌƔƕƨơƊƕ ƙƚƒƖƏƚƗƘ 42 Ɯƥƛ. 
ƗƊƒƖƏƗƘƌƊƗƒƓ. Ŭ 2021 ƍƘƎƝ Ɩƥ ƙƕƊƗƒƚƝƏƖ 
ƙƏƚƏƙƚƘƞƒƕƒƚƘƌƊƜƦ ƏƍƘ ƌ ƖƊƚƔƏƜƙƕƏƓƛ ƜƘƌƊƚƘƌ 
ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ, ƚƏƊƕƒƑƝƨƣƒƓ 
ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƏ ƙƘƑƒƠƒƒ ƙƘ ƖƘƎƏƕƒ 3PL. 

Выручка за 2020 год

13,3   ŶŵźŮ źŽū�

Регионов

12
ОбƤектов формата GDUN VWRUH

5

Средний чек

4 142 źŽū�

Активных пользователей
веб-сайта за месяц

3,3  Ŷŵŷ

Доставленных заказов

3,6 Ŷŵŷ

Активных пользователей 
мобильного приложения 
за месяц

743 żƅŻ�

ŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ

ŸƛƗƘƌƗƥƏ ƚƏƑƝƕƦƜƊƜƥ ���� ƍƘƎƊ
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ūƒƑƗƏƛ�ƖƘƎƏƕƦ
ŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ

űƊƔƊƑ ƚƊƑƖƏƣƏƗ 
ƙƘƔƝƙƊƜƏƕƏƖ ơƏƚƏƑ 
ƙƚƒƕƘƐƏƗƒƏ ;� ƒƕƒ 
ƌƏƋ�ƛƊƓƜ

űƊƔƊƑ ƙƘƕƝơƏƗ 
ƋƕƒƐƊƓƢƒƖ ƘƋƤƏƔƜƘƖ 
ƞƘƚƖƊƜƊ dark store

űƊƔƊƑ ƛƘƋƒƚƊƏƜƛƩ ƌ ƘƋƤƏƔƜƏ 
ƞƘƚƖƊƜƊ dark store

ДОСТАВКА
mДЕНЬ В ДЕНЬ}�

НА СЛЕДŽƈƃИų
ДЕНЬ

űƊƔƊƑ ƑƊƋƒƚƊƏƜƛƩ 
ƔƝƚƦƏƚƘƖ ;�

űƊƔƊƑ ƎƘƛƜƊƌƕƏƗ

ОПЕРАƀИОННƅЕ ПОКАЗАТЕЛИ

ŽƛƜƘƓơƒƌƥƓ ƒ ƝƑƗƊƌƊƏƖƥƓ ƋƚƏƗƎ ƗƊ ƚƥƗƔƏ 
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ  

ƂƒƚƘƔƒƓ ƒ ƙƘƛƜƘƩƗƗƘ ƚƊƛƜƝƣƒƓ ƊƛƛƘƚƜƒƖƏƗƜ 
(ƘƔƘƕƘ 50 Ɯƥƛ. ƜƘƌƊƚƗƥƟ ƙƘƑƒƠƒƓ)  

ŻƘƋƛƜƌƏƗƗƊƩ ƕƘƍƒƛƜƒơƏƛƔƊƩ ƒƗƞƚƊƛƜƚƝƔƜƝƚƊ  

ŻƘƋƛƜƌƏƗƗƊƩ ƛƕƝƐƋƊ ƎƘƛƜƊƌƔƒ mƙƘƛƕƏƎƗƏƓ 
Ɩƒƕƒ} (ƌ ƜƘƜ ƐƏ ƒƕƒ ƗƊ ƛƕƏƎƝƨƣƒƓ ƎƏƗƦ)  

ŸƋƢƒƚƗƥƓ ƠƏƕƏƌƘƓ ƚƥƗƘƔ ƌ ƍƘƚƘƎƊƟ 
ƙƚƒƛƝƜƛƜƌƒƩ  

ŬƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƙƘƔƝƙƊƜƏƕƩƖƒ ơƏƚƏƑ 
ƛƘƋƛƜƌƏƗƗƘƏ ƖƘƋƒƕƦƗƘƏ ƙƚƒƕƘƐƏƗƒƏ 
ƒbƌƏƋ-ƛƊƓƜ  

ŴƊƚƜƊ ƕƘƩƕƦƗƘƛƜƒ ƛƏƜƒ mŹƏƚƏƔƚƏƛƜƘƔ} 
(ƙƘƗƒƖƊƗƒƏ ƙƘƔƝƙƊƜƏƕƦƛƔƒƟ ƙƚƏƎƙƘơƜƏƗƒƓ, 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƎƊƗƗƥƏ ƒ ƖƊƚƔƏƜƒƗƍƘƌƥƏ 
ƌƘƑƖƘƐƗƘƛƜƒ)  

ŬƥƍƘƎƗƥƏ ƝƛƕƘƌƒƩ ƚƊƋƘƜƥ ƛ ƙƘƛƜƊƌƣƒƔƊƖƒ 
ƒbƛƒƕƦƗƊƩ ƙƘƑƒƠƒƩ ƌ ƙƏƚƏƍƘƌƘƚƊƟ  

ŬƥƛƘƔƒƓ ƒƗƎƏƔƛ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ 
(NPS) ƋƕƊƍƘƎƊƚƩ ƙƘƕƗƘƖƝ ƔƘƗƜƚƘƕƨ ƗƊƎ 
ƊƛƛƘƚƜƒƖƏƗƜƘƖ, ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƏƖ, 
ƙƚƘƖƘƊƔƠƒƩƖƒ ƒbƠƏƙƘơƔƘƓ ƙƘƛƜƊƌƘƔ
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żƚƊƗƛƞƘƚƖƊƠƒƩ ƌ ƖƊƚƔƏƜƙƕƏƓƛ
ŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ

űƊ 2020 ƍƘƎ ƘƋƘƚƘƜ mŹƏƚƏƔƚƏƛƜƔƊ ŬƙƚƘƔ} ƌƥƚƘƛ ƗƊ 362� 
ƌbƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ, ƙƘƛƔƘƕƦƔƝ ŴƘƖƙƊƗƒƩ 
ƌbƝƛƔƘƚƏƗƗƘƖ ƙƘƚƩƎƔƏ ƚƊƛƢƒƚƩƕƊ ƒƗƞƚƊƛƜƚƝƔƜƝƚƝ ƧƜƘƍƘ 
ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ ƛ ƠƏƕƦƨ ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƛƙƚƘƛƊ 
ƗƊbƙƘƔƝƙƔƝ ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ ơƏƚƏƑ ƒƗƜƏƚƗƏƜ. 
Żb2021 ƍƘƎƊ Ɩƥ ƙƚƒƛƜƝƙƒƖ ƔbƜƚƊƗƛƞƘƚƖƊƠƒƒ mŹƏƚƏƔƚƏƛƜƔƊ 
ŬƙƚƘƔ} ƌbƖƊƚƔƏƜƙƕƏƓƛ ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ, 
ƚƊƛƢƒƚƒƌ ƏƍƘ ƊƛƛƘƚƜƒƖƏƗƜ ƎƘb50bƜƥƛ. ƜƘƌƊƚƗƥƟ ƙƘƑƒƠƒƓ 
ƒbƘƋƏƛƙƏơƒƌ ƛƌƘƏ ƙƚƒƛƝƜƛƜƌƒƏ ƌƘ ƌƛƏƟ ƍƘƚƘƎƊƟ źƘƛƛƒƒ 
ƛbƗƊƛƏƕƏƗƒƏƖ ƋƘƕƏƏ ƖƒƕƕƒƘƗƊ. 

ūакалея

Непродовольственные 
товары

НОВИНКА

Товары 
партнеров

НОВИНКА
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IV Ɣƌ. 2020 ƍ.

5 336

III Ɣƌ. 2020 ƍ.

3 208

II Ɣƌ. 2020 ƍ.

4 060

I Ɣƌ.  2020 ƍ.

2 381

IV Ɣƌ. 2019 ƍ.

1 847

III Ɣƌ. 2019 ƍ.

1 051

I Ɣƌ.  2019 ƍ.

1 014

II Ɣƌ. 2019 ƍ.

989

IV Ɣƌ. 2018 ƍ.

710

III Ɣƌ. 2018 ƍ.

307

II Ɣƌ.  2018 ƍ.

227

I Ɣƌ. 2018 ƍ.

195

IV Ɣƌ. 2017 ƍ.

137

IV Ɣƌ. 2020 ƍ.

1 295

III Ɣƌ. 2020 ƍ.

846

II Ɣƌ. 2020 ƍ.

885

I Ɣƌ.  2020 ƍ.

591

IV Ɣƌ. 2019 ƍ.

505

III Ɣƌ. 2019 ƍ.

306

II Ɣƌ. 2019 ƍ.

277

I Ɣƌ.  2019 ƍ.

280

IV Ɣƌ. 2018 ƍ.

200

III Ɣƌ. 2018 ƍ.

93

II Ɣƌ. 2018 ƍ.

64

I Ɣƌ.  2018 ƍ.

52

IV Ɣƌ. 2017 ƍ.

38

űƊƙƝƛƔ ƙƩƜƒ ƘƋƤƏƔƜƘƌ ƞƘƚƖƊƜƊ dark 
store, ƘƋƛƕƝƐƒƌƊƨƣƒƟ 12bƚƏƍƒƘƗƘƌ 
ƛƜƚƊƗƥ, ƛƙƘƛƘƋƛƜƌƘƌƊƕ ƛƜƚƏƖƒƜƏƕƦƗƘƖƝ 
ƚƘƛƜƝ ƘƗƕƊƓƗ-ƋƒƑƗƏƛƊ. űƗƊơƒƜƏƕƦƗƝƨ 
ƙƘƎƎƏƚƐƔƝ ƏƖƝ ƘƔƊƑƊƕ ƖƊƛƛƘƌƥƓ 
ƙƏƚƏƟƘƎ ƙƘƜƚƏƋƒƜƏƕƏƓ Ɣ ƒƛƙƘƕƦƑƘƌƊƗƒƨ 
ƘƗƕƊƓƗ-ƛƏƚƌƒƛƘƌ ƎƕƩ ƙƘƔƝƙƔƒ ƜƘƌƊƚƘƌ 
ƙƏƚƌƘƓ ƗƏƘƋƟƘƎƒƖƘƛƜƒ ƌb2020 ƍƘƎƝ. 

ŻƘƌƘƔƝƙƗƥƓ ƘƋƘƚƘƜ ƛƏƚƌƒƛƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, ƖƕƗ ƚƝƋ.

ŴƘƕƒơƏƛƜƌƘ ƑƊƔƊƑƘƌ ơƏƚƏƑ ƛƏƚƌƒƛ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƑƊ ƔƌƊƚƜƊƕ  Ɯƥƛ. ƢƜ.,

ŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ
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ŷƘƌƘƏ ƖƘƋƒƕƦƗƘƏ ƙƚƒƕƘƐƏƗƒƏ ŷƘƌƥƓ ƊƎƚƏƛ ƌƏƋ�ƛƊƓƜƊ

РЕūРЕНДИНГ

ƀЕННОСТНОЕ
ПРЕДЛОЖЕНИЕ ГИПЕРМАРКЕТА 

mПЕРЕКРЕСТОК ВПРОК}

АССОРТИМЕНТ

ŪƛƛƘƚƜƒƖƏƗƜ 
ƍƒƙƏƚƖƊƚƔƏƜƊ 

� ƎƘƙƘƕƗƒƜƏƕƦƗƥƓ ƊƛƛƘƚƜƒƖƏƗƜ 
ƗƏƙƚƘƎƝƔƜƘƌƥƟ ƜƘƌƊƚƘƌ, ƜƘƌƊƚƘƌ 

ƎƕƩ ƐƒƌƘƜƗƥƟ ƒ Ǝƚ.

ƀЕНООūРАЗОВАНИЕ ŷƒƑƔƒƏ ƠƏƗƥ

ОūСЛŽЖИВАНИЕ

ŬƥƛƘƔƒƓ ƝƚƘƌƏƗƦ 
ƘƋƛƕƝƐƒƌƊƗƒƩ

www.vprok.ruhttps:��

ŷƘƌƘƏ ƗƊƑƌƊƗƒƏ 
ƒ ƖƘƋƒƕƦƗƘƏ 
ƙƚƒƕƘƐƏƗƒƏ

ŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ 
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ŪƛƛƘƚƜƒƖƏƗƜ 
ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ 
mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, 
Ɯƥƛ. ƗƊƒƖƏƗƘƌƊƗƒƓ

ŪƛƛƘƚƜƒƖƏƗƜ 
ƖƊƚƔƏƜƙƕƏƓƛƊ, Ɯƥƛ. 
ƗƊƒƖƏƗƘƌƊƗƒƓ

ŻƜƚƊƜƏƍƒƩ ƚƊƑƌƒƜƒƩ
ŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ

ŷƊ ƚƘƛƛƒƓƛƔƘƖ ƚƥƗƔƏ ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ ƗƊƋƕƨƎƊƏƜƛƩ 
ƜƏƗƎƏƗƠƒƩ Ɣ ƝƎƊƕƏƗƗƘƓ ƙƘƔƝƙƔƏ ƜƘƌƊƚƘƌ ƙƏƚƌƘƓ 
ƗƏƘƋƟƘƎƒƖƘƛƜƒ, ƌ ƛƌƩƑƒ ƛ ơƏƖ X5 ƗƊƖƏƚƏƗƊ ƚƊƛƢƒƚƒƜƦ 
ƙƚƏƎƕƘƐƏƗƒƏ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} 
ƒbƙƚƏƘƋƚƊƑƘƌƊƜƦ ƏƍƘ ƌ ƖƊƚƔƏƜƙƕƏƓƛ ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ 
ƛƙƚƘƛƊ. ƇƜƘ ƙƘƑƌƘƕƒƜ ƛƘƟƚƊƗƒƜƦ ƌƥƛƘƔƘƏ ƔƊơƏƛƜƌƘ 
ƘƋƛƕƝƐƒƌƊƗƒƩ, ƚƊƛƢƒƚƒƜƦ ƊƛƛƘƚƜƒƖƏƗƜ ƒ ƕƝơƢƏ 
ƛƘƘƜƌƏƜƛƜƌƘƌƊƜƦ ƑƊƙƚƘƛƊƖ ƙƘƔƝƙƊƜƏƕƏƓ ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ 
ƒbƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ.

źƊƛƢƒƚƏƗƒƏ ƊƛƛƘƚƜƒƖƏƗƜƊ ƎƘ 112 Ɯƥƛ. 
ƜƘƌƊƚƗƥƟ ƙƘƑƒƠƒƓ (25� ƒƑ ƔƘƜƘƚƥƟ ƋƝƎƝƜ 
ƎƘƛƜƝƙƗƥ ơƏƚƏƑ ƖƊƚƔƏƜƙƕƏƓƛ) ƌ ƠƏƕƩƟ 
ƞƘƚƖƒƚƘƌƊƗƒƩ ƕƝơƢƏƍƘ ƗƊ ƚƥƗƔƏ 
ƙƚƏƎƕƘƐƏƗƒƩ ƌ ƛƞƏƚƏ ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ 
ƒbƜƣƊƜƏƕƦƗƘ ƙƚƘƎƝƖƊƗƗƘƓ ƙƘƎƋƘƚƔƒ ƜƘƌƊƚƘƌ 
ƌ ƛƖƏƐƗƥƟ ƔƊƜƏƍƘƚƒƩƟ   

űƊƙƝƛƔ ƙƘƚƜƊƕƊ ƎƕƩ ƙƘƛƜƊƌƣƒƔƘƌ   

ŸƚƍƊƗƒƑƊƠƒƩ ƎƘƛƜƊƌƔƒ ƗƊ ƛƕƏƎƝƨƣƒƓ ƎƏƗƦ 
ƌbƍƘƚƘƎƊƟ ƙƚƒƛƝƜƛƜƌƒƩ ƍƒƙƏƚƖƊƚƔƏƜƊ 
mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, Ɗ ƜƊƔƐƏ ƎƘƛƜƊƌƔƒ 
ƌbƜƏơƏƗƒƏ ƘƎƗƘƍƘǂƜƚƏƟ ƎƗƏƓ ƌ ƎƚƝƍƒƟ 
ƔƚƝƙƗƥƟ ƍƘƚƘƎƊƟ, ƘƋƛƕƝƐƒƌƊƏƖƥƟ 5Post ƒƕƒ 
ƎƚƝƍƒƖƒ ƘƙƏƚƊƜƘƚƊƖƒ ƎƘƛƜƊƌƔƒ

2019

27
50

84

28

2020 2021

źƊƛƢƒƚƏƗƒƏ ƊƛƛƘƚƜƒƖƏƗƜƊ ƌ ����ǂ���� ƍƘƎƊƟ

ŸƛƗƘƌƗƥƏ ƠƏƕƒ

ŸƋƏƛƙƏơƏƗƒƏ ƔƘƗƔƝƚƏƗƜƗƘƍƘ ƙƚƏƒƖƝƣƏƛƜƌƊ 
ƑƊ ƛơƏƜ ƌƥƍƘƎƗƥƟ ƠƏƗ ƗƊ ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ   

ŹƘƎƎƏƚƐƊƗƒƏ ƌƥƛƘƔƒƟ ƛƜƊƗƎƊƚƜƘƌ ƝƎƘƋƛƜƌƊ 
ƎƕƩ ƙƘƔƝƙƊƜƏƕƏƓ, ƌ ƜƘƖ ơƒƛƕƏ ƑƊ ƛơƏƜ 
ƙƘƛƜƘƩƗƗƘƍƘ ƚƊƛƢƒƚƏƗƒƩ ƞƝƗƔƠƒƘƗƊƕƊ 
ƌƏƋ-ƛƊƓƜƊ ƒ ƖƘƋƒƕƦƗƘƍƘ ƙƚƒƕƘƐƏƗƒƩ 
(ƛbƝơƏƜƘƖ ƚƏƑƝƕƦƜƊƜƘƌ ƖƘƗƒƜƘƚƒƗƍƊ ƒƗƎƏƔƛƊ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ (NPS))   

ŸƋƏƛƙƏơƏƗƒƏ ƙƚƒƛƝƜƛƜƌƒƩ ŭƚƝƙƙƥ ƌƘ ƌƛƏƟ 
ƍƘƚƘƎƊƟ ƛ ƗƊƛƏƕƏƗƒƏƖ ƛƌƥƢƏ ƖƒƕƕƒƘƗƊ 
ơƏƕƘƌƏƔ, ƌ ƜƘƖ ơƒƛƕƏ ƑƊ ƛơƏƜ ƘƜƔƚƥƜƒƩ 
Ɣb2022bƍƘƎƝ ƌƘƛƦƖƒ ƘƋƤƏƔƜƘƌ ƞƘƚƖƊƜƊ 
darkbstore   

ŮƘƛƜƒƐƏƗƒƏ ƙƘƕƘƐƒƜƏƕƦƗƘƍƘ ƙƘƔƊƑƊƜƏƕƩ 
EBITDA ƎƕƩ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ 
mŹƏƚƏƔƚƏƛƜƔƊ ŬƙƚƘƔ} ƔƊƔ ƘƜƎƏƕƦƗƘƍƘ 
ƛƏƍƖƏƗƜƊ ƋƒƑƗƏƛƊ (ƋƏƑ ƞƝƗƔƠƒƓ 
ƖƊƚƔƏƜƙƕƏƓƛƊ)
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ŹƘƎƚƊƑƎƏƕƏƗƒƏ X5FoodTech ƋƥƕƘ 
ƛƘƑƎƊƗƘ ƌ ƔƘƗƠƏ 2019 ƍƘƎƊ ƎƕƩ ƚƊƑƌƒƜƒƩ 
ƗƊƙƚƊƌƕƏƗƒƩ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ. 
Ŭb2020bƍƘƎƝ ơƏƚƏƑ ƛƏƚƌƒƛ ƖƘƐƗƘ ƋƥƕƘ 
ƑƊƔƊƑƊƜƦ ƎƘƛƜƊƌƔƝ ƒƑ ƋƕƒƐƊƓƢƏƍƘ 
mŹƏƚƏƔƚƏƛƜƔƊ} ƒƕƒ mŹƩƜƏƚƘơƔƒ} 
ƒbƙƘƕƝơƒƜƦ ƑƊƔƊƑ ƌ ƜƏơƏƗƒƏ 50ǂ60 ƖƒƗƝƜ.  

ƇƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ǂ ƧƜƘ ƙƚƘƏƔƜ, 
ƙƘƑƌƘƕƩƨƣƒƓ ƘƋƤƏƎƒƗƒƜƦ ƚƊƑƗƥƏ 
ƞƘƚƖƊƜƥ ƌ ƚƊƖƔƊƟ ƛƘƋƛƜƌƏƗƗƘƓ 
ƠƒƞƚƘƌƘƓ ƙƕƊƜƞƘƚƖƥ ŭƚƝƙƙƥ. ŻƏƜƒ ƛƊƖƒ 
ƘƜƌƏơƊƨƜ ƑƊ ƊƛƛƘƚƜƒƖƏƗƜ, 
ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƏ ƒ ƛƋƘƚ ƑƊƔƊƑƘƌ 
ƛƘƜƚƝƎƗƒƔƊƖƒ ƖƊƍƊƑƒƗƘƌ, Ɗ ƙƘƜƘƖ 
ƛƜƘƚƘƗƗƒƏ ƔƝƚƦƏƚƥ ƎƘƛƜƊƌƕƩƨƜ ƑƊƔƊƑ 
ƙƘƔƝƙƊƜƏƕƨ.

Źƚƒ ƙƘƖƘƣƒ ƧƜƘƓ ƐƏ ƜƏƟƗƘƕƘƍƒƒ 
ƍƒƙƏƚƕƘƔƊƕƦƗƥƓ ƛƏƚƌƒƛ ƎƘƛƜƊƌƔƒ 
mŸƔƘƕƘ}, ƑƊƙƝƣƏƗƗƥƓ ƌ ƗƘƩƋƚƏ 
2020bƍƘƎƊ, ƙƘƑƌƘƕƩƏƜ ƎƚƝƍƒƖ ƔƘƖƙƊƗƒƩƖ, 
ƜƘƚƍƝƨƣƒƖ ƜƘƌƊƚƊƖƒ ƙƘƌƛƏƎƗƏƌƗƘƍƘ 
ƛƙƚƘƛƊ, ƘƛƝƣƏƛƜƌƕƩƜƦ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƝ 
ƙƚƘƎƝƔƠƒƒ ƙƘƔƝƙƊƜƏƕƩƖ. 

ƇƔƛƙƚƏƛƛ�ƎƘƛƜƊƌƔƊ
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ŻƜƚƊƜƏƍƒƩ ƌ ƛƞƏƚƏ ƧƔƛƙƚƏƛƛ�ƎƘƛƜƊƌƔƒ

ƇƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ƒƑ ƖƊƍƊƑƒƗƘƌ mŹƩƜƏƚƘơƔƊ} ƒ 
mŹƏƚƏƔƚƏƛƜƘƔ} ǂ ƙƚƘƎƘƕƐƏƗƒƏ ƒƟ ƠƏƗƗƘƛƜƗƥƟ 
ƙƚƏƎƕƘƐƏƗƒƓ. Ŷƥ ƙƕƊƗƒƚƝƏƖ ƚƊƋƘƜƊƜƦ ƗƊƎ ƙƘƌƥƢƏƗƒƏƖ 
ƔƊơƏƛƜƌƊ ƒ ƝƎƘƋƛƜƌƊ ƧƜƘƍƘ ƛƏƚƌƒƛƊ ƒ ƙƚƒƕƊƍƊƜƦ ƌƛƏ ƝƛƒƕƒƩ 
ƎƕƩ ƜƘƍƘ, ơƜƘƋƥ ƛƎƏƕƊƜƦ ƏƍƘ ƋƘƕƏƏ ƧƞƞƏƔƜƒƌƗƥƖ. 
ŬƘƑƖƘƐƗƘƛƜƒ ƚƊƑƌƒƜƒƩ ƌ ƚƏƍƒƘƗƊƟ ƜƊƔƐƏ ƋƝƎƝƜ 
ƚƊƛƛƖƊƜƚƒƌƊƜƦƛƩ ƛ ƝơƏƜƘƖ ƙƘƔƊƑƊƜƏƕƏƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ 
ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ.  

ŸƎƒƗ ƒƑ ƔƕƨơƏƌƥƟ ƧƕƏƖƏƗƜƘƌ ƠƒƞƚƘƌƘƓ ƧƔƘƛƒƛƜƏƖƥ X5 ǂ 
ƊƍƚƏƍƊƜƘƚ mŸƔƘƕƘ}, ƗƊƠƏƕƏƗƗƥƓ ƗƊ ƚƊƛƢƒƚƏƗƒƏ ƔƚƝƍƊ 
ƙƘƔƝƙƊƜƏƕƏƓ ƒ ƙƚƏƎƘƜƌƚƊƣƏƗƒƏ ƘƜƔƊƑƊ ƘƜ ƝƛƕƝƍ ŴƘƖƙƊƗƒƒ 
ƌ ƙƘƕƦƑƝ ƠƒƞƚƘƌƥƟ ƛƏƚƌƒƛƘƌ ƔƘƗƔƝƚƏƗƜƘƌ. ūƕƊƍƘƎƊƚƩ 
ƙƊƚƜƗƏƚƛƜƌƝ ƛ ƙƚƏƎƛƜƊƌƒƜƏƕƩƖƒ ƚƊƑƕƒơƗƥƟ ƛƏƍƖƏƗƜƘƌ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƍƘ ƚƥƗƔƊ, ƚƘƑƗƒơƗƥƖƒ ƖƊƍƊƑƒƗƊƖƒ 
ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ ƒ ƙƚƏƎƙƚƒƩƜƒƩƖƒ ƛƏƍƖƏƗƜƊ 
+oReCa mŸƔƘƕƘ} ƛƖƘƐƏƜ ƘƋƏƛƙƏơƒƜƦ ƚƏƍƝƕƩƚƗƘƏ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƔƕƒƏƗƜƊƖƒ ƒ ƙƘƑƌƘƕƒƜ ƒƖ ƑƊƔƊƑƥƌƊƜƦ ƌƛƏ, 
ơƜƘ ƘƗƒ ƙƚƒƌƥƔƕƒ ơƊƛƜƘ ƙƘƔƝƙƊƜƦ. 

ŹƕƊƗƥ ƌ ƛƞƏƚƏ ƧƔƛƙƚƏƛƛ�ƎƘƛƜƊƌƔƒ ƗƊ ���� ƍƘƎ

ŻƏƚƌƒƛƥ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƗƊƒƋƘƕƏƏ ƊƔƜƝƊƕƦƗƥ 
ƌ ƋƘƕƦƢƒƟ ƍƘƚƘƎƊƟ, ƙƘƧƜƘƖƝ Ɩƥ ƑƊƙƝƛƜƒƕƒ ƒƟ 
ƌbŶƘƛƔƌƏ ƒ ŻƊƗƔƜ-ŹƏƜƏƚƋƝƚƍƏ ƒ ƙƘƛƜƏƙƏƗƗƘ 
ƌƥƟƘƎƒƖ ƗƊ ƚƥƗƔƒ ƎƚƝƍƒƟ 
ƍƘƚƘƎƘƌ-ƖƒƕƕƒƘƗƗƒƔƘƌ, Ɗ ƜƊƔƐƏ ƝƌƏƕƒơƒƌƊƏƖ 
ơƒƛƕƘ ƑƊƎƏƓƛƜƌƘƌƊƗƗƥƟ ƖƊƍƊƑƒƗƘƌ.  

Ŭ 2021 ƍƘƎƝ Ɩƥ ƋƝƎƏƖ ƒ ƎƊƕƦƢƏ ƚƊƛƢƒƚƩƜƦ 
ƍƏƘƍƚƊƞƒƨ ƛƏƚƌƒƛƊ. ŹƚƘƠƏƛƛ ƑƊƜƚƘƗƏƜ ƗƏ ƜƘƕƦƔƘ 
ƍƘƚƘƎƊ ƛ ƗƊƛƏƕƏƗƒƏƖ ƛƌƥƢƏ ƖƒƕƕƒƘƗƊ ơƏƕƘƌƏƔ, 
ƗƘ ƒ ƖƏƗƏƏ ƔƚƝƙƗƥƏ. 

ŷƊơƗƏƜ ƙƘƎƔƕƨơƊƜƦ ƗƘƌƥƟ ƙƊƚƜƗƏƚƘƌ ƊƍƚƏƍƊƜƘƚ 
mŸƔƘƕƘ}. ŹƕƊƗƒƚƝƏƜƛƩ ƚƊƛƢƒƚƒƜƦ 
ƛƘƜƚƝƎƗƒơƏƛƜƌƘ ƛ ƚƏƛƜƘƚƊƗƊƖƒ ƒ ƙƘƛƜƊƌƣƒƔƊƖƒ 
ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ. Ŵ ƔƘƗƠƝ 
2021bƍƘƎƊ Ɲ mŸƔƘƕƘ} ƖƘƐƏƜ ƋƥƜƦ ƝƐƏ ƗƏƛƔƘƕƦƔƘ 
ƛƘƜƏƗ ƌƗƏƢƗƒƟ ƙƊƚƜƗƏƚƘƌ, ƒ Ɩƥ ƚƊƛƛơƒƜƥƌƊƏƖ, 
ơƜƘ ƗƊ ƗƒƟ ƋƝƎƏƜ ƙƚƒƟƘƎƒƜƦƛƩ ƎƘ ƙƘƕƘƌƒƗƥ 
ƘƋƣƒƟ ƙƚƘƎƊƐ (GMV). 
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ƉƗƌ žƏƌ ŶƊƚ Ūƙƚ ŶƊƓ ŲƨƗ Ųƨƕ Ūƌƍ ŻƏƗ ŸƔƜ ŷƘƩ ŮƏƔ

ŮƒƗƊƖƒƔƊ ƑƊƔƊƑƘƌ ƗƊ ƧƔƛƙƚƏƛƛ�ƎƘƛƜƊƌƔƝ

mŹƩƜƏƚƘơƔƊ} mŹƏƚƏƔƚƏƛƜƘƔ} mŸƔƘƕƘ} ŬƛƏƍƘ

60 000

ŮƒƗƊƖƒƔƊ ƑƊƔƊƑƘƌ ƗƊ ƧƔƛƙƚƏƛƛ�ƎƘƛƜƊƌƔƝ

чистая выручка за 2020 год

 6,1   ŶŵźŮ 
źŽū� Ŷŵŷ

заказов в 2020 году

4,3źŽū�

средний чек в 2020 году

1 616

предлагают Ƨкспресс-доставку 
(�94 магазина mПятерочка} и 398 магазинов 
mПерекресток}) в 13 регионах страны 
по состоянию на 31 декабря 2020 года

992 ŶŪŭŪűŲŷŪ

ŸƛƗƘƌƗƥƏ ƚƏƑƝƕƦƜƊƜƥ ���� ƍƘƎƊ

żƅŻ�

среднее количество заказов 
в день в ,9 квартале 2020 года

26,6

ƇƔƛƙƚƏƛƛ�ƎƘƛƜƊƌƔƊ

8�

СТРАТЕГИЧЕСКИЙ ОТЧЕТ ƀИФРОВƅЕ ūИЗНЕСƅ ƇКСПРЕСС�ДОСТАВКА .  КОРПОРАТИВНОЕ УПРАВЛЕНИЕ02 03.  ФИНАНСОВАЯ ОТЧЕТНОСТЬ01.  СТРАТЕГИЧЕСКИЙ ОТЧЕТ

https://x5.ru


5Post ǂ ƛƏƚƌƒƛ mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ}, ƙƘƑƌƘƕƩƨƣƒƓ 
ƒƗƜƏƚƗƏƜ-ƖƊƍƊƑƒƗƊƖ ƒ ƎƚƝƍƒƖ ƠƒƞƚƘƌƥƖ ƋƒƑƗƏƛƊƖ 
X5 ƘƛƝƣƏƛƜƌƕƩƜƦ ƎƘƛƜƊƌƔƝ ƌ ƙƘƛƜƊƖƊƜƥ, ƜƘơƔƒ 
ƜƘƚƍƘƌƕƒ ƜƊƋƊơƗƘƓ ƙƚƘƎƝƔƠƒƏƓ (ƗƊ ƛƙƏƠƒƊƕƦƗƥƏ 
ƔƊƛƛƥ), Ɗ ƜƊƔƐƏ ƙƝƗƔƜƥ ƌƥƎƊơƒ ƌ ƖƊƍƊƑƒƗƊƟ X5.   

ūƕƊƍƘƎƊƚƩ ƒƖƏƨƣƏƓƛƩ Ɲ X5 ƒƗƞƚƊƛƜƚƝƔƜƝƚƏ 
ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ 5Post ƙƚƏƎƕƊƍƊƏƜ 
ƔƊơƏƛƜƌƏƗƗƥƓ ƛƏƚƌƒƛ, ƘƋƏƛƙƏơƒƌƊƨƣƒƓ 
ƎƘƙƘƕƗƒƜƏƕƦƗƝƨ ƌƥƚƝơƔƝ, ƙƚƒƌƕƏƔƊƨƣƒƓ 
ƜƚƊƞƒƔ ƌ ƗƊƢƒ ƖƊƍƊƑƒƗƥ ƒ ƙƚƒ ƧƜƘƖ 
ƗƏbƜƚƏƋƝƨƣƒƓ ƌƥƛƘƔƒƟ ƑƊƜƚƊƜ. 

Выручка в 2020 году

683   Ŷŵŷ źŽū� Ŷŵŷ

Торговых партнеров
в 2020 году

88
Посылок доставлено
в 2020 году

6,8

Сортировочных центров 
ƗƊ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ

20
пунктов выдачи, в том числе 4 �18 постаматов 
ƗƊ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ 

16 455 

5Post

ŸƛƗƘƌƗƥƏ ƚƏƑƝƕƦƜƊƜƥ ���� ƍƘƎƊ
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ūƒƑƗƏƛ�ƖƘƎƏƕƦ ŸƛƗƘƌƗƥƏ ƙƊƚƜƗƏƚƥ

ŹƕƊƗƥ ƗƊ ���� ƍƘƎ

Посылка принимается к доставке 
от маркетплейса (по России или 
из-за рубежа)

Посылка проходит сортировку в хабе

$1' 29(5
70 025(

Посылка доставляется в хаб
mƙƏƚƌƊƩ ƖƒƕƩ}

Посылка доставляется 
во вспомогательный Рƀ 
ƜƚƊƗƛƙƘƚƜƒƚƘƌƔƊ ƖƏƐƎƝ źƀ 

Посылка проходит сортировку 
во вспомогательном Рƀ

Посылка доставляется в магазин ;�

Посылка забирается покупателем

mƙƘƛƕƏƎƗƩƩ ƖƒƕƩ}

ƔƊƛƛƥ ƖƊƍƊƑƒƗƘƌ, ƙƘƛƜƊƖƊƜƥ, ƙƝƗƔƜƥ ƌƥƎƊơƒ

Ŭ ƙƚƏƎƛƜƘƩƣƏƖ ƍƘƎƝ Ɩƥ ƙƕƊƗƒƚƝƏƖ ƊƔƜƒƌƗƘ ƚƊƑƌƒƌƊƜƦ 
ƛƏƚƌƒƛ 5Post. ŻƚƏƎƒ ƗƊƢƒƟ ƘƛƗƘƌƗƥƟ ƠƏƕƏƓ:

ŸƜƔƚƥƜƒƏ ƗƘƌƥƟ ƛƘƚƜƒƚƘƌƘơƗƥƟ ƠƏƗƜƚƘƌ ƛ ƠƏƕƦƨ
ƘƟƌƊƜƊ 100� ƖƊƍƊƑƒƗƘƌ X5 Ɣ ƗƊơƊƕƝ 2022 ƍƘƎƊ  

źƊƛƢƒƚƏƗƒƏ ƔƚƝƍƊ ƙƊƚƜƗƏƚƘƌ ƌ ƛƞƏƚƏ ƧƕƏƔƜƚƘƗƗƘƓ 
ƔƘƖƖƏƚƠƒƒ  

ŹƚƘƋƗƥƓ ƑƊƙƝƛƔ ƎƘƛƜƊƌƔƒ mƗƊ ƛƕƏƎƝƨƣƒƓ ƎƏƗƦ} 
ƌbŶƘƛƔƌƏ ƒ ŻƊƗƔƜ-ŹƏƜƏƚƋƝƚƍƏ  

ŸƋƚƊƋƘƜƔƊ ƑƊƔƊƑƘƌ ƖƊƚƔƏƜƙƕƏƓƛƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}  

ŻƘƑƎƊƗƒƏ ƙƘƕƗƘƠƏƗƗƥƟ ƠƏƗƜƚƘƌ ƌƥƎƊơƒ ƛ ƘƜƎƏƕƦƗƥƖ 
ƛƘƜƚƝƎƗƒƔƘƖ, ƙƚƒƖƏƚƘơƗƘƓ, Ɗ ƜƊƔƐƏ ƌƘƑƖƘƐƗƘƛƜƦƨ 
ƘƋƖƏƗƊ, ƌƘƑƌƚƊƜƊ ƒ ơƊƛƜƒơƗƘƓ ƘƙƕƊƜƥ ƜƘƌƊƚƊ  

ŮƘƛƜƒƐƏƗƒƏ ƋƏƑƝƋƥƜƘơƗƘƛƜƒ ƙƘ EBITDA

�Post 
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ŻƜƚƊƜƏƍƒƩ
5Post

ŻƏƚƌƒƛ 5Post ƛƘƑƎƊƗ ƌ 2019 ƍƘƎƝ ƛ ƠƏƕƦƨ ƙƚƒƌƕƏơƏƗƒƩ ƎƘƙƘƕƗƒƜƏƕƦƗƘƍƘ 
ƜƚƊƞƒƔƊ ƌ ƖƊƍƊƑƒƗƥ mŹƩƜƏƚƘơƔƊ} ƒ ƞƘƚƖƒƚƘƌƊƗƒƩ ƗƘƌƘƍƘ ƒƛƜƘơƗƒƔƊ 
ƌƥƚƝơƔƒ ƛ ƒƛƙƘƕƦƑƘƌƊƗƒƏƖ ƝƐƏ ƒƖƏƨƣƏƓƛƩ ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ.   

Ŵ ƔƘƗƠƝ 2020 ƍƘƎƊ ƌ ƛƏƜƦ 5Post ƌƟƘƎƒƕƘ 16 455 ƙƝƗƔƜƘƌ ƌƥƎƊơƒ 
ƒb20bƛƘƚƜƒƚƘƌƘơƗƥƟ ƠƏƗƜƚƘƌ ƗƊ ƋƊƑƏ źƀ ƒ ƖƊƍƊƑƒƗƘƌ X5. Ŭ 2021 ƍƘƎƝ 
ƖƥbƗƊƖƏƚƏƗƥ ƎƘƌƏƛƜƒ ƎƘƕƨ ƖƊƍƊƑƒƗƘƌ, ƍƎƏ ƎƘƛƜƝƙƗƥ ƝƛƕƝƍƒ 5Post, 
ƎƘb90�, Ɗ ƌ 2022 ƍƘƎƝ ǂ ƎƘ 100� (ƌƘ ƌƛƏƟ ƞƘƚƖƊƜƊƟ).  

6 829
Тыс. посылок

16 455
Пунктов выдачи

20
Сортировочных
центров

16 928
Тыс. посылок

22 188
Пунктов выдачи

25
Сортировочных
центров

Достижение 
положительного 
показателя (%,7'$

32 736
Тыс. посылок

28 825
Пунктов выдачи

34
Сортировочных
центров

3,4%
Доля рынка

12
Сортировочных центров

ŹƘƛƥƕƔƒ ƎƘƛƜƊƌƕƩƨƜƛƩ 
 ƖƊƍƊƑƒƗƘƌ ;�ƌ ���

2020

ŹƘƛƥƕƔƒ ƎƘƛƜƊƌƕƩƨƜƛƩ 
ƖƊƍƊƑƒƗƘƌ ;�ƌ ��� 

����Ź

ŹƘƛƥƕƔƒ ƎƘƛƜƊƌƕƩƨƜƛƩ 
ƖƊƍƊƑƒƗƘƌ ;�ƌ ���� 

ŹƘƛƥƕƔƒ ƎƘƛƜƊƌƕƩƨƜƛƩ ŹƘƛƥƕƔƒ ƎƘƛƜƊƌƕƩƨƜƛƩ ŹƘƛƥƕƔƒ ƎƘƛƜƊƌƕƩƨƜƛƩ 
ƌ ���� ƌ ���� ƌ ���� 

����Ź

ŻƘƑƎƊƗƒƏ ƘƜƎƏƕƦƗƘƍƘ 
ƋƒƑƗƏƛ�ƙƘƎƚƊƑƎƏƕƏƗƒƩ

2019
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ŸƋƑƘƚ ƞƒƗƊƗƛƘƌƥƟ 
ƚƏƑƝƕƦƜƊƜƘƌ 

ŭŵŪŬŷƅų žŲŷŪŷŻŸŬƅų 
ŮŲźůŴżŸź

Светлана 
Демяшкевич 

X5 Retail Group ƝƛƙƏƢƗƘ ƙƚƏƘƎƘƕƏƕƊ ƜƚƝƎƗƘƛƜƒ 2020bƍƘƎƊ, 
ƛƌƩƑƊƗƗƥƏ ƛ ƙƊƗƎƏƖƒƏƓ ƔƘƚƘƗƊƌƒƚƝƛƊ, ƒ ƙƘƔƊƑƊƕƊ ƛƒƕƦƗƥƏ 
ƚƏƑƝƕƦƜƊƜƥ. ūƕƊƍƘƎƊƚƩ ƍƒƋƔƘƛƜƒ ŴƘƖƙƊƗƒƒ ƒ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƏƏ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ Ɩƥ ƛƖƘƍƕƒ 
ƘƙƏƚƊƜƒƌƗƘ ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƒƑƖƏƗƏƗƒƩƖ ƒ ƎƘƛƜƒơƦ 
ƗƊƒƌƥƛƢƒƟ ƘƙƏƚƊƠƒƘƗƗƥƟ ƒ ƞƒƗƊƗƛƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ 
ƛƚƏƎƒ ƙƝƋƕƒơƗƥƟ ƚƘƛƛƒƓƛƔƒƟ ƚƒƜƏƓƕƏƚƘƌ. ŸƛƘƋƏƗƗƘ 
ƙƚƒƩƜƗƘ ƘƜƖƏƜƒƜƦ, ơƜƘ ƚƏƑƝƕƦƜƊƜƥ ƑƊ 2020bƍƘƎ 
ƛƘƘƜƌƏƜƛƜƌƝƨƜ ƗƊƢƒƖ ƛƜƚƊƜƏƍƒơƏƛƔƒƖ ƠƏƕƩƖ ƌ ơƊƛƜƒ 
ƜƏƖƙƘƌ ƚƘƛƜƊ ƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ.  

ŷƏƛƖƘƜƚƩ ƗƊ ƌƥƑƘƌƥ ƙƊƗƎƏƖƒƒ, ƌƥƚƝơƔƊ ŴƘƖƙƊƗƒƒ 
ƌƥƚƘƛƕƊ ƗƊ 14,1� Ɣ ƙƚƏƎƥƎƝƣƏƖƝ ƍƘƎƝ ƒ ƛƘƛƜƊƌƒƕƊ 
1b978bƖƕƚƎbƚƝƋ. ŮƘƋƒƜƦƛƩ ƧƜƘƍƘ ƗƊƖ ƙƘƑƌƘƕƒƕƊ ƗƊƢƊ 
ƛƙƘƛƘƋƗƘƛƜƦ ƛƘƘƜƌƏƜƛƜƌƘƌƊƜƦ ƙƘƜƚƏƋƗƘƛƜƩƖ 
ƙƘƜƚƏƋƒƜƏƕƏƓbǂ ƌ 2020bƍƘƎƝ Ɩƥ ƘƋƏƛƙƏơƒƕƒ 
ƋƏƛƙƏƚƏƋƘƓƗƘƏ ƞƝƗƔƠƒƘƗƒƚƘƌƊƗƒƏ ƌƛƏƓ ƠƏƙƘơƔƒ ƙƘƛƜƊƌƘƔ 
ƒ ƖƊƍƊƑƒƗƘƌ, ƙƚƘƎƘƕƐƒƕƒ ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƜƦ ƠƏƗƗƘƛƜƗƘƏ 
ƙƚƏƎƕƘƐƏƗƒƏ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ, Ɗ ƜƊƔƐƏ ƏƣƏ ƋƘƕƦƢƏ 
ƛƔƘƗƠƏƗƜƚƒƚƘƌƊƕƒ ƗƊƢƒ ƝƛƒƕƒƩ ƗƊ ƠƒƞƚƘƌƥƟ ƙƚƘƏƔƜƊƟ, 
ƛƚƏƎƒ ƔƘƜƘƚƥƟ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ 
ƒb5Post.  

Ŷƥ ƙƚƘƎƘƕƐƒƕƒ ƒƗƌƏƛƜƒƚƘƌƊƜƦ ƌ ƚƏƔƘƗƛƜƚƝƔƠƒƨ 
ƖƊƍƊƑƒƗƘƌ ƒ ƚƊƑƌƒƜƒƏ ƠƒƞƚƘƌƥƟ ƗƊƙƚƊƌƕƏƗƒƓ, ƛƘƟƚƊƗƩƩ 
ƙƚƒ ƧƜƘƖ ƙƘƔƊƑƊƜƏƕƒ ƙƚƒƋƥƕƦƗƘƛƜƒ ƗƊ ƝƚƘƌƗƏ ƗƊƢƒƟ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƠƏƕƏƓ. źƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA ƎƘ 
ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16 ƌƥƚƘƛƕƊ ƗƊ 27bƋ.bƙ. ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ, ƎƘƛƜƒƍƗƝƌ 7,3� ƙƘ ƒƜƘƍƊƖ 2020bƍƘƎƊ. żƊƔƒƟ 
ƚƏƑƝƕƦƜƊƜƘƌ ƝƎƊƕƘƛƦ ƎƘƛƜƒơƦ ƋƕƊƍƘƎƊƚƩ ƗƊƢƏƓ 
ƙƘƛƜƘƩƗƗƘƓ ƚƊƋƘƜƏ ƙƘ ƎƊƕƦƗƏƓƢƏƖƝ ƙƘƌƥƢƏƗƒƨ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ: ƎƊƐƏ ƗƊ ƞƘƗƏ ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƑƊƜƚƊƜ 
ƗƊbƚƏƊƕƒƑƊƠƒƨ ƊƗƜƒƔƘƚƘƗƊƌƒƚƝƛƗƥƟ ƖƏƚ ƎƕƩ ƑƊƣƒƜƥ 
ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƙƘƜƚƏƋƒƜƏƕƏƓ Ɩƥ ƛƖƘƍƕƒ ƛƘƟƚƊƗƒƜƦ ƝƚƘƌƏƗƦ 
ƔƘƖƖƏƚơƏƛƔƒƟ, ƘƋƣƒƟ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ ƚƊƛƟƘƎƘƌ ƔƊƔ 
ƎƘƕƨ ƘƜ ƌƥƚƝơƔƒ ƗƊ ƛƜƊƋƒƕƦƗƘƖ ƝƚƘƌƗƏ ƍƘƎ Ɣ ƍƘƎƝ.  

X5 ƛƘƟƚƊƗƩƏƜ ƞƒƗƊƗƛƘƌƝƨ ƝƛƜƘƓơƒƌƘƛƜƦbǂ 
ƘƜƗƘƢƏƗƒƏ ơƒƛƜƘƍƘ ƎƘƕƍƊ Ɣ ƙƘƔƊƑƊƜƏƕƨ EBITDA 
(ƎƘbƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16) ƛƘƛƜƊƌƒƕƘ 1,67x, 
ƑƗƊơƒƜƏƕƦƗƘ ƗƒƐƏ ƙƘƚƘƍƘƌƘƍƘ ƑƗƊơƏƗƒƩ 2,0x. ƁƒƛƜƥƏ 
ƞƒƗƊƗƛƘƌƥƏ ƑƊƜƚƊƜƥ ƛƘƔƚƊƜƒƕƒƛƦ ƗƊ 8,0� ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ (ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16), 
ƊbƛƚƏƎƗƏƌƑƌƏƢƏƗƗƊƩ ƧƞƞƏƔƜƒƌƗƊƩ ƙƚƘƠƏƗƜƗƊƩ 
ƛƜƊƌƔƊ ƙƘ ƘƋƣƏƖƝ ƎƘƕƍƝ ŴƘƖƙƊƗƒƒ ƌ ƘƜơƏƜƗƘƖ 
ƙƏƚƒƘƎƏ ƛƗƒƑƒƕƊƛƦ ƗƊ 116bƋ.bƙ. ƎƘ 6,78�.  

ŬƥƛƘƔƒƏ ƙƘƔƊƑƊƜƏƕƒ ƌ 2020bƍƘƎƝbǂ ƧƜƘ ƚƏƑƝƕƦƜƊƜ 
ƖƗƘƍƘƕƏƜƗƏƓ ƚƊƋƘƜƥ ƙƘ ƌƥƛƜƚƊƒƌƊƗƒƨ ƛƒƕƦƗƘƍƘ, 
ƍƒƋƔƘƍƘ ƒ ƝƛƜƘƓơƒƌƘƍƘ ƋƒƑƗƏƛƊ. Ż ƝơƏƜƘƖ ƌƥƛƘƔƒƟ 
ƙƘƔƊƑƊƜƏƕƏƓ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ, ƎƏƗƏƐƗƘƍƘ ƙƘƜƘƔƊ ƒ 
ƋƊƕƊƗƛƊ, Supervisory Board ƚƏƔƘƖƏƗƎƘƌƊƕ ƒƜƘƍƘƌƝƨ 
ƌƥƙƕƊƜƝ ƍƘƎƘƌƥƟ ƎƒƌƒƎƏƗƎƘƌ ƌ ƚƊƑƖƏƚƏ 
30bƖƕƚƎbƚƝƋ., ƒƕƒ 110,49bƚƝƋ. ƗƊ ŭŮź (ƌƊƕƘƌƊƩ ƛƝƖƖƊ 
ƋƏƑ ƝơƏƜƊ ƗƊƕƘƍƘƌ ƒ ƔƘƖƒƛƛƒƓ). Ż ƝơƏƜƘƖ 
ƙƚƘƖƏƐƝƜƘơƗƥƟ ƎƒƌƒƎƏƗƎƘƌ, ƌƥƙƕƊơƏƗƗƥƟ ƌ 
ƎƏƔƊƋƚƏ 2020bƍ., ƘƋƣƒƓ ƘƋƤƏƖ ƎƒƌƒƎƏƗƎƘƌ ƑƊ ƍƘƎ 
ƎƘƛƜƒƍƗƏƜ 50bƖƕƚƎbƚƝƋ., ƒƕƒ 184,13bƚƝƋ. ƗƊ ŭŮź, ơƜƘ 
ƛƘƛƜƊƌƕƩƏƜ 176,4� ơƒƛƜƘƓ ƙƚƒƋƥƕƒ ƙƘ ŶŻžŸb(IFRS)b16. 

Ŭ ƋƝƎƝƣƏƖ Ɩƥ ƌƒƎƒƖ ƋƘƕƦƢƒƏ ƙƏƚƛƙƏƔƜƒƌƥ ƎƕƩ 
ƎƊƕƦƗƏƓƢƏƍƘ ƚƊƑƌƒƜƒƩ ƗƊƢƒƟ ƝƛƙƏƢƗƥƟ 
ƘƞƕƊƓƗ-ƞƘƚƖƊƜƘƌ, ƎƊƐƏ ƌ ƛƕƘƐƗƥƟ ƖƊƔƚƘ-ƝƛƕƘƌƒƩƟ, 
ƛƕƘƐƒƌƢƒƟƛƩ ƎƕƩ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ ƚƒƜƏƓƕƏƚƘƌ. 
Źƚƒ ƧƜƘƖ Ɩƥ ƜƊƔƐƏ ƌƒƎƒƖ ƝƛƜƘƓơƒƌƥƓ ƚƘƛƜ ƛƙƚƘƛƊ 
ƗƊ ƝƛƕƝƍƒ ƗƊƢƒƟ ƘƗƕƊƓƗ-ƛƏƚƌƒƛƘƌ, ƔƘƜƘƚƥƏ 
ƎƏƖƘƗƛƜƚƒƚƝƨƜ ƘƜƕƒơƗƥƏ ƙƘƔƊƑƊƜƏƕƒ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƒ ƌƥƛƘƔƒƏ ƜƏƖƙƥ ƚƘƛƜƊ. Ŭ 2021bƍƘƎƝ 
Ɩƥ ƙƕƊƗƒƚƝƏƖ ƒ ƎƊƕƦƢƏ ƔƘƗƛƘƕƒƎƒƚƘƌƊƜƦ ƗƊƢƒ 
ƕƒƎƒƚƝƨƣƒƏ ƙƘƑƒƠƒƒ ƌ ƘƞƕƊƓƗƏ ƒ ƘƗƕƊƓƗƏ ƗƊ 
ƚƘƛƛƒƓƛƔƘƖ ƚƥƗƔƏ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƚƘƑƗƒƠƥ. 
ŸƎƗƘƌƚƏƖƏƗƗƘ Ɩƥ ƋƝƎƏƖ ƙƚƒƎƏƚƐƒƌƊƜƦƛƩ ƗƊƢƒƟ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƠƏƕƏƓ ƌ ơƊƛƜƒ ƙƘƎƎƏƚƐƊƗƒƩ 
ƜƏƔƝƣƏƍƘ ƝƚƘƌƗƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƒ ƘƋƏƛƙƏơƏƗƒƩ 
ƎƘƛƜƘƓƗƘƓ ƎƘƟƘƎƗƘƛƜƒ ƎƕƩ ƊƔƠƒƘƗƏƚƘƌ.  
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Ŭ ƚƊƑƎƏƕƏ mŸƋƑƘƚ ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ} 
ƙƚƒƌƏƎƏƗƊ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƞƒƗƊƗƛƘƌƘƖ 
ƙƘƕƘƐƏƗƒƒ ƒ ƟƘƑƩƓƛƜƌƏƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ 
X5bRetailbGroupbN.bV. ƒ ƏƏ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƥƟ 
ƎƘơƏƚƗƒƟ ƔƘƖƙƊƗƒƓ (ƎƊƕƏƏbǂ Ɩƥ, X5 
ƒƕƒbŴƘƖƙƊƗƒƩ).  

ŷƒƐƏ ƙƚƒƌƏƎƏƗ ƘƋƑƘƚ ƞƒƗƊƗƛƘƌƥƟ ƒ 
ƘƙƏƚƊƠƒƘƗƗƥƟ ƚƏƑƝƕƦƜƊƜƘƌ ƙƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 
31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ ƒ ƑƊ ƍƘƎƥ, ƑƊƔƘƗơƒƌƢƒƏƛƩ 
31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ ƒ 31bƎƏƔƊƋƚƩ 2019bƍƘƎƊ. 
ŴƘƗƛƘƕƒƎƒƚƘƌƊƗƗƊƩ ƞƒƗƊƗƛƘƌƊƩ ƘƜơƏƜƗƘƛƜƦ 
ƒbƙƚƒƖƏơƊƗƒƩ Ɣ ƗƏƓ ƙƚƏƎƛƜƊƌƕƏƗƥ ƗƊ ƛƜƚ.b176ǂ261 
ƗƊƛƜƘƩƣƏƍƘ ƎƘƔƝƖƏƗƜƊ ƒ ƙƘƎƍƘƜƘƌƕƏƗƥ 
ƌbƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƝƜƌƏƚƐƎƏƗƗƥƖƒ ůƌƚƘƙƏƓƛƔƒƖ 
ŻƘƨƑƘƖ ŶƏƐƎƝƗƊƚƘƎƗƥƖƒ ƛƜƊƗƎƊƚƜƊƖƒ 
ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒb(ŶŻžŸ).  

ƈƚƒƎƒơƏƛƔƊƩ ƛƜƚƝƔƜƝƚƊ ƙƚƒƌƏƎƏƗƊ ƌ 
ƙƚƒƖƏơƊƗƒƒb1 Ɣ ŴƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƘƜơƏƜƗƘƛƜƒ
ŸƚƍƊƗƒƑƊƠƒƘƗƗƊƩ ƛƜƚƝƔƜƝƚƊ ƙƚƒƌƏƎƏƗƊ ƌ 
ƙƚƒƖƏơƊƗƒƒb2 Ɣ ŴƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƘƜơƏƜƗƘƛƜƒ  

ŸƛƗƘƌƗƥƏ ƚƏƑƝƕƦƜƊƜƥ �ŶŻžŸ �IFRS� ���

ŬƥƚƝơƔƊ�

1 978 
14,1� год к году 

ŶŵźŮ
źŽū�

ŴƊƙƒƜƊƕƦƗƥƏ ƑƊƜƚƊƜƥ�

89,9 
10,9� год к году 

ŶŵźŮb
źŽū� 

ŮƒƌƒƎƏƗƎƥ�

49 997  
� 66,7� год к году 

Ŷŵŷb
źŽū�

184,13 
176,4� консолидированной чистой 
прибыли по МСžО (,)56) 16 

źŽū� 
ŷŪ ŭŮź 

ŻƜƚƝƔƜƝƚƊ ƔƊƙƒƜƊƕƦƗƥƟ ƑƊƜƚƊƜ, �

ŬƊƕƘƌƊƩ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ �¹

25,0%

� 7 б. п. год к году  
по МСžО (,)56) 16

24,6%

� 8 б. п. год к году до применения 
МСžО (,)56) 16 

źƏƗƜƊƋƏƕƦƗƘƛƜƦ (BIT'A�

12,3%

� 12 б. п. год к году  
по МСžО (,)56) 16 

7,3%

� 27 б. п. год к году до применения 
МСžО (,)56) 16 

ƁƒƛƜƥƓ ƎƘƕƍ / (BIT'A�

3,24×  

1,67×  
До применения МСžО (,)56) 16

По МСžО (,)56) 16

ŷƊơƒƗƊƩ ƛƘ II ƔƌƊƚƜƊƕƊ 2020 ƍƘƎƊ ŴƘƖƙƊƗƒƩ 

ƚƏƔƕƊƛƛƒƞƒƠƒƚƘƌƊƕƊ ƎƘƟƘƎ ƘƜ ƙƚƘƎƊƐƒ ƌƜƘƚƛƥƚƦƩ 

ƌ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƊƟ ƒ ƚƊƛƟƘƎƥ, ƛƌƩƑƊƗƗƥƏ ƛ 

mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƘƓ mƙƘƛƕƏƎƗƏƓ 

Ɩƒƕƒ}, ƒƑ ƌƊƕƘƌƘƓ ƙƚƒƋƥƕƒ. ŮƘƟƘƎ ƘƜ ƙƚƘƎƊƐƒ ƌƜƘƚƛƥƚƦƩ 

ƌ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƊƟ ƒ ƎƘƟƘƎ ƘƜ ƜƚƊƗƛƙƘƚƜƒƚƘƌƔƒ 

Ƌƥƕƒ ƙƏƚƏƗƏƛƏƗƥ ƌ ƔƊƜƏƍƘƚƒƨ ƊƚƏƗƎƥ/ƛƝƋƊƚƏƗƎƥ ƒ 

ƙƚƘơƏƍƘ ƎƘƟƘƎƊ. źƊƛƟƘƎƥ, ƛƌƩƑƊƗƗƥƏ ƛ mŹƏƚƏƔƚƏƛƜƘƔ 

ŬƙƚƘƔ} ƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƘƓ mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ}, ƜƏƙƏƚƦ 

ƘƜƚƊƐƊƨƜƛƩ ƌ ƔƘƖƖƏƚơƏƛƔƒƟ, ƘƋƣƒƟ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ 

ƚƊƛƟƘƎƊƟ, ƌ ƘƛƗƘƌƗƘƖ ƌ ƚƊƛƟƘƎƊƟ ƗƊ ƙƏƚƛƘƗƊƕ ƒ ƙƚƘơƒƟ 

ƚƊƛƟƘƎƊƟ.

1.

54%

7%

13%

9%

6%

11%

81,1 ŶŵźŮb
źŽū� 

2019 г.

44%

5%

8%

12%

14%

17%

89,9ŶŵźŮb
źŽū�

2020 г. 

ŸƜƔƚƥƜƒƏ ƗƘƌƥƟ ƖƊƍƊƑƒƗƘƌ

źƏƔƘƗƛƜƚƝƔƠƒƒ 

ŵƘƍƒƛƜƒƔƊ

Ųż

żƏƟƗƒơƏƛƔƘƏ ƘƋƛƕƝƐƒƌƊƗƒƏ

ŹƚƘơƏƏ, ƌ Ɯ.bơ. ƗƘƌƥƏ ƠƒƞƚƘƌƥƏ ƗƊƙƚƊƌƕƏƗƒƩ 
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źƏƑƝƕƦƜƊƜƥ ƎƏƩƜƏƕƦƗƘƛƜƒ ƑƊ ƍƘƎ, 
ƑƊƔƘƗơƒƌƢƒƓƛƩ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ, 
ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ ƍƘƎƘƖ, 
ƑƊƔƘƗơƒƌƢƒƖƛƩ 31 ƎƏƔƊƋƚƩ 2019 ƍƘƎƊ

ŹƚƒƌƏƎƏƗƗƊƩ ƗƒƐƏ ƜƊƋƕƒƠƊ ƒ ƔƘƖƖƏƗƜƊƚƒƒ Ɣ ƗƏƓ 
ƙƚƏƎƛƜƊƌƕƩƨƜ ƛƘƋƘƓ ƘƋƑƘƚ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƥƟ 
ƚƏƑƝƕƦƜƊƜƘƌ ƎƏƩƜƏƕƦƗƘƛƜƒ ƑƊ ƍƘƎƥ, ƑƊƔƘƗơƒƌƢƒƏƛƩ
31 ƎƏƔƊƋƚƩ 2019 ƍƘƎƊ ƒ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ.

ŷƊơƒƗƊƩ ƛƘ II ƔƌƊƚƜƊƕƊ 2020 ƍƘƎƊ ŴƘƖƙƊƗƒƩ ƚƏƔƕƊƛƛƒƞƒƠƒƚƘƌƊƕƊ 

ƎƘƟƘƎ ƘƜ ƙƚƘƎƊƐƒ ƌƜƘƚƛƥƚƦƩ ƌ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƊƟ, 

Ɗ ƜƊƔƐƏ ƚƊƛƟƘƎƥ, ƛƌƩƑƊƗƗƥƏ ƛ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} 

ƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƘƓ mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ}, ƒƑ ƌƊƕƘƌƘƓ ƙƚƒƋƥƕƒ. 

ŮƘƟƘƎ ƘƜ ƙƚƘƎƊƐƒ ƌƜƘƚƛƥƚƦƩ ƌ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƊƟ 

ƒ ƎƘƟƘƎ ƘƜ ƜƚƊƗƛƙƘƚƜƒƚƘƌƔƒ Ƌƥƕƒ ƙƏƚƏƗƏƛƏƗƥ ƌ ƔƊƜƏƍƘƚƒƨ 

ƊƚƏƗƎƥ/ƛƝƋƊƚƏƗƎƥ ƒ ƙƚƘơƏƍƘ ƎƘƟƘƎƊ. źƊƛƟƘƎƥ, ƛƌƩƑƊƗƗƥƏ 

ƛ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƘƓ mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ}, 

ƜƏƙƏƚƦ ƘƜƚƊƐƊƨƜƛƩ ƌ ƔƘƖƖƏƚơƏƛƔƒƟ, ƘƋƣƒƟ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ 

ƚƊƛƟƘƎƊƟ, ƌ ƘƛƗƘƌƗƘƖ ƌ ƚƊƛƟƘƎƊƟ ƗƊ ƙƏƚƛƘƗƊƕ ƒ ƙƚƘơƒƟ ƚƊƛƟƘƎƊƟ. 

ŷƏƑƗƊơƒƜƏƕƦƗƥƏ ƘƜƔƕƘƗƏƗƒƩ ƌ ƚƊƛơƏƜƊƟ ƙƚƘƠƏƗƜƊ ƒƑƖƏƗƏƗƒƩ, 

ƙƚƘƖƏƐƝƜƘơƗƥƟ ƒ ƒƜƘƍƘƌƥƟ ƛƝƖƖ ƌ ƧƜƘƓ ƒ ƎƚƝƍƒƟ ƜƊƋƕƒƠƊƟ, 

Ɗ ƜƊƔƐƏ ƌ ƜƏƔƛƜƏ ƘƋƤƩƛƗƩƨƜƛƩ ƘƔƚƝƍƕƏƗƒƏƖ. 

ūƏƑ ƝơƏƜƊ ŷŮŻ, ƌƥƚƝơƔƒ ƘƜ ƘƙƜƘƌƥƟ ƙƚƘƎƊƐ, ƞƚƊƗơƊƓƑƒƗƍƘƌƥƟ 

ƒ ƙƚƘơƒƟ ƝƛƕƝƍ. 

ŴƘƖƖƏƚơƏƛƔƒƏ, ƘƋƣƒƏ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƏ ƚƊƛƟƘƎƥ ƎƘ ƝơƏƜƊ 

ƊƖƘƚƜƒƑƊƠƒƒ ƒ ƘƋƏƛƠƏƗƏƗƒƩ, Ɗ ƜƊƔƐƏ ƚƊƛƟƘƎƘƌ, ƛƌƩƑƊƗƗƥƟ 

ƛ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƘƓ ƙƚƏƖƒƚƘƌƊƗƒƩ, ƌƥƙƕƊƜ ƗƊ ƘƛƗƘƌƏ 

ƊƔƠƒƓ, ƙƚƘơƒƟ ƚƊƑƘƌƥƟ ƌƘƑƗƊƍƚƊƐƎƏƗƒƓ ƒ ƏƎƒƗƘƌƚƏƖƏƗƗƘƍƘ 

ƧƞƞƏƔƜƊ ƘƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ}. ūƘƕƏƏ ƙƘƎƚƘƋƗƊƩ 

ƒƗƞƘƚƖƊƠƒƩ ƘƋ ƊƕƦƜƏƚƗƊƜƒƌƗƥƟ ƙƘƔƊƑƊƜƏƕƩƟ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 

ƙƚƏƎƛƜƊƌƕƏƗƊ ƗƊ ƛ. 99ǂ101. 

ƁƒƛƜƊƩ ƙƚƒƋƥƕƦ ƎƘ ƝơƏƜƊ ƏƎƒƗƘƌƚƏƖƏƗƗƘƍƘ ƧƞƞƏƔƜƊ 

ƘƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ} ƒ ƗƊƕƘƍƘƌƥƟ ƗƊơƒƛƕƏƗƒƓ, 

ƛƌƩƑƊƗƗƥƟ ƛ ƙƚƘƢƕƥƖƒ ƙƏƚƒƘƎƊƖƒ, ƌƔƕƨơƊƩ ƚƏƘƚƍƊƗƒƑƊƠƒƨ ſ5. 

2.

1.

3.

4.

5.

2020 20202019 2019ИЗМЕНЕНИЕ, � ИЗМЕНЕНИЕ, �

 МСžО (,)56) 16   МСžО (,)56) 16    До прим. МСžО (,)56) 16 

2В миллионах российских рублей, млн руб

1 978 026 1 978 0261 734 347 1 734 34714,1 14,1ŬƥƚƝơƔƊ

1 973 346 1 973 3461 727 714 1 727 71414,2 14,2³ƌ Ɯ. ơ. ơƒƛƜƊƩ ƚƘƑƗƒơƗƊƩ ƌƥƚƝơƔƊ

1 597 174 1 597 1741 366 657 1 366 65716,9 16,9mŹƩƜƏƚƘơƔƊ}

320 459 320 459273 181 273 18117,3 17,3mŹƏƚƏƔƚƏƛƜƘƔ} (ƌ Ɯ. ơ. mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ})

55 662 55 66287 397 87 397(36,3) (36,3)mŴƊƚƝƛƏƕƦ}

494 620 487 223432 479 425 79814,4 14,4ŬƊƕƘƌƊƩ ƙƚƒƋƥƕƦ

25,0 24,624,9 24,67 Ƌ. ƙ. 8 Ƌ. ƙ.¹ŬƊƕƘƌƊƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ , �

(267 605) (356 838)(230 008) (310 749)16,3 14,8ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƥƏ ƔƘƖƖƏƚơƏƛƔƒƏ,
ƘƋƣƒƏ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƏ ƚƊƛƟƘƎƥ4

13,5 18,013,3 17,927 Ƌ. ƙ. 12 Ƌ. ƙ.ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƥƏ ƔƘƖƖƏƚơƏƛƔƒƏ, ƘƋƣƒƏ 
ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƏ ƚƊƛƟƘƎƥ, � ƘƜ ƌƥƚƝơƔƒ

244 501 146 016215 720 127 38013,3 14,6ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƊƩ EBITDA

12,4 7,412,4 7,3(8) Ƌ. ƙ. 4 Ƌ. ƙ.źƏƗƜƊƋƏƕƦƗƘƛƜƦ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƘƓ EBITDA, �

243 622 145 137211 483 122 58515,2 18,4EBITDA

12,3 7,312,2 7,1�� Ƌ� ƙ� �� Ƌ� ƙ�źƏƗƜƊƋƏƕƦƗƘƛƜƦ (B,7'$� �

105 717 76 78589 398 60 25118,3 27,4ŸƙƏƚƊƠƒƘƗƗƊƩ ƙƚƒƋƥƕƦ

5,3 3,9 5,2 3,519 Ƌ. ƙ. 41 Ƌ. ƙ.ŸƙƏƚƊƠƒƘƗƗƊƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ, �

35 828 46 86329 668 36 48520,8 28,4ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƊƩ ơƒƛƜƊƩ ƙƚƒƋƥƕƦ 5

1,8 2,41,7 2,110 Ƌ. ƙ. 27 Ƌ. ƙ.źƏƗƜƊƋƏƕƦƗƘƛƜƦ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƘƓ
ơƒƛƜƘƓ ƙƚƒƋƥƕƒ, �

28 344 39 18019 507 25 90845,3 51,2ƁƒƛƜƊƩ ƙƚƒƋƥƕƦ

1,4 2,01,1 1,531 Ƌ. ƙ. 49 Ƌ. ƙ.źƏƗƜƊƋƏƕƦƗƘƛƜƦ ơƒƛƜƘƓ ƙƚƒƋƥƕƒ, �

ŸƛƗƘƌƗƥƏ ƙƘƔƊƑƊƜƏƕƒ ƘƜơƏƜƊ Ƙ ƙƚƒƋƥƕƩƟ ƒ ƝƋƥƜƔƊƟ
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ŸƋƑƘƚ ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ 
ŬƥƚƝơƔƊ ƒ ơƒƛƜƊƩ ƚƘƑƗƒơƗƊƩ ƌƥƚƝơƔƊ

ŬƊƕƘƌƊƩ ƙƚƒƋƥƕƦ

Ŭ 2020 ƍƘƎƝ ƌƥƚƝơƔƊ ſ5 ƌƥƚƘƛƕƊ ƗƊ 14,1� ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƎƘ 1 978 ƖƕƚƎ ƚƝƋ. ƁƒƛƜƊƩ ƚƘƑƗƒơƗƊƩ ƌƥƚƝơƔƊ 
ƝƌƏƕƒơƒƕƊƛƦ ƗƊ 14,2� ƋƕƊƍƘƎƊƚƩ ƚƘƛƜƝ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ 
ƗƊb5,5�, Ɗ ƜƊƔƐƏ ƚƘƛƜƝ ƜƘƚƍƘƌƘƓ ƙƕƘƣƊƎƒ ƗƊ 8,3� (ƌƔƕƊƎ ƌ ƚƘƛƜ 
ƌƥƚƝơƔƒ ǃ 8,7�).   

ŸƛƗƘƌƗƘƓ ƌƔƕƊƎ ƌ ƚƘƛƜ ơƒƛƜƘƓ ƚƘƑƗƒơƗƘƓ ƌƥƚƝơƔƒ X5 ƌƗƏƛƕƊ 
ƜƘƚƍƘƌƊƩ ƛƏƜƦ mŹƩƜƏƚƘơƔƊ}: ƚƘƛƜ ƏƏ ơƒƛƜƘƓ ƚƘƑƗƒơƗƘƓ ƌƥƚƝơƔƒ 
ƛƘƛƜƊƌƒƕ 16,9� ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƒ Ƌƥƕ ƘƋƏƛƙƏơƏƗ 
ƚƘƛƜƘƖ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ƗƊ 6,9� ƒ ƝƌƏƕƒơƏƗƒƏƖ ƜƘƚƍƘƌƘƓ 
ƙƕƘƣƊƎƒ ƗƊ 9,5� (ƌƔƕƊƎ ƌ ƚƘƛƜ ƌƥƚƝơƔƒ ǃ 10,0�). żƚƊƞƒƔ LFL 
ƛƗƒƑƒƕƛƩ ƗƊ 4,6� ƍƘƎ Ɣ ƍƘƎƝ, Ɗ ƛƘƙƘƛƜƊƌƒƖƊƩ ƔƘƚƑƒƗƊ ƌƥƚƘƛƕƊ 
ƗƊb12,1�. żƊƔƊƩ ƎƒƗƊƖƒƔƊ ƘƋƝƛƕƘƌƕƏƗƊ ƒƑƖƏƗƏƗƒƏƖ 
ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƙƘƌƏƎƏƗƒƩ ƌ ƛƜƘƚƘƗƝ ƛƗƒƐƏƗƒƩ ơƊƛƜƘƜƥ 
ƙƘƛƏƣƏƗƒƓ ƖƊƍƊƑƒƗƘƌ ƒbƚƘƛƜƊ ƔƚƝƙƗƥƟ ƙƘƔƝƙƘƔ ƌ ƛƌƩƑƒ 
ƛbƛƘƘƋƚƊƐƏƗƒƩƖƒ ƋƏƑƘƙƊƛƗƘƛƜƒ ƌ ƝƛƕƘƌƒƩƟ ƙƊƗƎƏƖƒƒ 
ƔƘƚƘƗƊƌƒƚƝƛƊ.   

ƁƒƛƜƊƩ ƌƥƚƝơƔƊ ƛƏƜƒ mŹƏƚƏƔƚƏƛƜƘƔ} ƋƏƑ ƝơƏƜƊ ƚƏƑƝƕƦƜƊƜƘƌ 
ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƝƌƏƕƒơƒƕƊƛƦ ƗƊ 12,7� 
ƌ 2020 ƍƘƎƝ ƌ ƘƛƗƘƌƗƘƖ ƑƊ ƛơƏƜ ƚƘƛƜƊ ƜƘƚƍƘƌƥƟ ƙƕƘƣƊƎƏƓ 
ƒbƘƜƛƜƊƌƊƗƒƩ ƘƜ ƘƐƒƎƊƏƖƥƟ ƜƏƖƙƘƌ ƌƘƛƛƜƊƗƘƌƕƏƗƒƩ ƜƚƊƞƒƔƊ 
ƌbƖƊƍƊƑƒƗƊƟ, ƚƊƛƙƘƕƘƐƏƗƗƥƟ ƌ ƜƘƚƍƘƌƥƟ ƠƏƗƜƚƊƟ, ƙƘƛƕƏ ƛƗƩƜƒƩ 
ƘƍƚƊƗƒơƏƗƒƓ, ƌƌƏƎƏƗƗƥƟ ƌ ƛƌƩƑƒ ƛ ƗƏƋƕƊƍƘƙƚƒƩƜƗƘƓ 
ƧƙƒƎƏƖƒƘƕƘƍƒơƏƛƔƘƓ ƘƋƛƜƊƗƘƌƔƘƓ. źƘƛƜ ƙƚƘƎƊƐ LFL 
ƛƘƛƜƊƌƒƕb1,2�.  

ƁƒƛƜƊƩ ƚƘƑƗƒơƗƊƩ ƌƥƚƝơƔƊ mŴƊƚƝƛƏƕƒ} ƛƗƒƑƒƕƊƛƦ ƗƊ 36,3� 
ƌbƚƏƑƝƕƦƜƊƜƏ ƛƘƔƚƊƣƏƗƒƩ ƖƊƛƢƜƊƋƘƌ ƎƏƩƜƏƕƦƗƘƛƜƒ ƛƏƜƒ ƌ ƚƊƖƔƊƟ 
ƙƚƘƍƚƊƖƖƥ ƜƚƊƗƛƞƘƚƖƊƠƒƒ ƏƏ ƞƘƚƖƊƜƊ, Ɗ ƜƊƔƐƏ ƗƏƍƊƜƒƌƗƘƍƘ 
ƌƕƒƩƗƒƩ ƙƊƗƎƏƖƒƒ ƔƘƚƘƗƊƌƒƚƝƛƊ.   

Ŭ 2020 ƍƘƎƝ ƌƊƕƘƌƊƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ŴƘƖƙƊƗƒƒ ƙƘ ŶŻžŸ (IFRS) 16 
ƌƥƚƘƛƕƊ ƗƊ 7 Ƌ. ƙ. ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƎƘ 25,0� (ƚƘƛƜ 
ƗƊ 8 Ƌ. ƙ. ƎƘ 24,6� ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS) 16) ƋƕƊƍƘƎƊƚƩ 
ƛƘƔƚƊƣƏƗƒƨ ƜƘƌƊƚƗƥƟ ƙƘƜƏƚƦ ƑƊ ƛơƏƜ ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƩ 
ƜƏƔƝƣƒƟ ƙƚƘƠƏƛƛƘƌ.

ŸƋƑƘƚ ƘƙƏƚƊƠƒƘƗƗƥƟ ƚƏƑƝƕƦƜƊƜƘƌ

Динамика чистой розничной 
выручки в 2020 году, 
изменение год к году, �

Средний
чек

Количество 
покупателей

Ɓистая 
розничная 

выручка

11,5 4,5 16,9mŹƩƜƏƚƘơƔƊ}

17,3 (4,6) 17,3mŹƏƚƏƔƚƏƛƜƘƔ} 

13,9 (44,2) (36,3)mŴƊƚƝƛƏƕƦ}

11,2 2,4 14,2X5 Retail Group

Динамика торговых 
площадей на конец 
периода, кв. м

31.12.2020 31.12.2019 Изменение, 
�

6 541 622 5 975 147 9,5mŹƩƜƏƚƘơƔƊ}

1 013 860 878 757 15,4mŹƏƚƏƔƚƏƛƜƘƔ} 

222 119 364 077 (39,0)mŴƊƚƝƛƏƕƦ}

7 840 055 7 239 117 
    

8,3 
    

X5 Retail Group

Динамика сопоставимых 
продаж за 2020 год, 
рост год к году, �

Продажи Трафик Средний
чек

6,9 (4,6) 12,1mŹƩƜƏƚƘơƔƊ}

1,2 (14,6) 18,4mŹƏƚƏƔƚƏƛƜƘƔ}  
(ƋƏƑ ƝơƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ})

(7,7) (18,7) 13,5mŴƊƚƝƛƏƕƦ}

5,5 (6,0) 12,2X5 Retail Group

* ŬƔƕƨơƊƩ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}.

** ŻƚƊƌƗƏƗƒƏ ƘƋƤƏƖƘƌ ƚƘƑƗƒơƗƥƟ ƙƚƘƎƊƐ ƛƘƙƘƛƜƊƌƒƖƥƟ ƖƊƍƊƑƒƗƘƌ (LFL) ƑƊ ƎƌƊ ƚƊƑƕƒơƗƥƟ ƙƏƚƒƘƎƊ ƌƚƏƖƏƗƒ ǃ 

ƧƜƘ ƛƚƊƌƗƏƗƒƏ ƚƘƑƗƒơƗƥƟ ƙƚƘƎƊƐ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƖƊƍƊƑƒƗƘƌ ƌ ƚƝƋƕƏƌƘƖ ƌƥƚƊƐƏƗƒƒ (ƌƔƕƨơƊƩ ŷŮŻ). 

Źƚƒ ƚƊƛơƏƜƏ ƚƘƛƜƊ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ƝơƒƜƥƌƊƨƜƛƩ ƖƊƍƊƑƒƗƥ, ƔƘƜƘƚƥƏ ƚƊƋƘƜƊƕƒ ƗƏ ƖƏƗƏƏ 12 ƙƘƕƗƥƟ ƖƏƛƩƠƏƌ. 

ŲƟ ƌƥƚƝơƔƊ ƌƔƕƨơƊƏƜƛƩ ƌ ƛƚƊƌƗƒƜƏƕƦƗƥƓ ƊƗƊƕƒƑ ƛƘ ƎƗƩ ƘƜƔƚƥƜƒƩ ƖƊƍƊƑƒƗƊ. Źƚƒ ƚƊƛơƏƜƏ ƝơƒƜƥƌƊƨƜƛƩ ƌƛƏ 

ƖƊƍƊƑƒƗƥ, ƔƘƜƘƚƥƏ ƛƘƘƜƌƏƜƛƜƌƝƨƜ ƗƊƢƒƖ ƔƚƒƜƏƚƒƩƖ ƛƘƙƘƛƜƊƌƒƖƘƛƜƒ (LFL) ƌ ƔƊƐƎƘƖ ƘƜơƏƜƗƘƖ ƙƏƚƒƘƎƏ. 

ŹƚƘƎƊƐƒ ƘƞƕƊƓƗ� ƒ ƘƗƕƊƓƗ�ƋƒƑƗƏƛƘƌ

В миллионах российских 
рублей, млн руб.

2020 2019 Изменение, 
�

1 592 576 1 366 657 16,5mŹƩƜƏƚƘơƔƊ}

306 218 268 894 13,9mŹƏƚƏƔƚƏƛƜƘƔ}

55 662 87 397 (36,3)mŴƊƚƝƛƏƕƦ}

1 9�4 �06 1 723 427 13,4Ɓистая выручка 
от офлайн-продаж

13 271 4 310 207,9mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}

6 112 - Ɨ�ƙƇƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ 
(ƌƔƕƨơƊƩ mŸƔƘƕƘ})

683 31 2 103,25Post (ƛƏƚƌƒƛ ƎƘƛƜƊƌƔƒ 
mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ} 
ƎƕƩ ƒƗƜƏƚƗƏƜ-ƖƊƍƊƑƒƗƘƌ)

20 066 4 341 362,2Ɓистая выручка от 
продаж онлайн-бизнесов

1 974 �72 1 727 768 14,3Итого чистая выручка 
от продаж
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ŸƋƑƘƚ ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ 

2020 20202019 2019ИЗМЕНЕНИЕ, � ИЗМЕНЕНИЕ, �

По МСžО (,)56) 16 До применения МСžО (,)56) 16

Млн руб.

(159 261) (159 261)(141 123) (141 123)12,9 12,9źƊƛƟƘƎƥ ƗƊ ƙƏƚƛƘƗƊƕ

8,1 8,18,1 8,1(9) Ƌ. ƙ. (9) Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

(11 291) (96 573)(7 949) (86 050)42,0 12,2źƊƛƟƘƎƥ ƗƊ ƊƚƏƗƎƝ

0,6 4,90,5 5,011 Ƌ. ƙ. (8) Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

(39 819) (39 819)(36 387) (36 387)9,4 9,4ŴƘƖƖƝƗƊƕƦƗƥƏ ƚƊƛƟƘƎƥ

2,0 2,02,1 2,1(8) Ƌ. ƙ. (8) Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

(21 625) (22 621)(17 932) (18 859)20.6 19,9ŹƚƘơƒƏ ƚƊƛƟƘƎƥ ƗƊ ƖƊƍƊƑƒƗƥ

1,1 1,11,0 1,16 Ƌ. ƙ. 6 Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

(16 257) (15 894)(13 123) (12 773)23,9 24.4źƊƛƟƘƎƥ ƗƊ ƝƛƕƝƍƒ ƜƚƏƜƦƒƟ ƛƜƘƚƘƗ

0,8 0,80,8 0,77 Ƌ. ƙ. 7 Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

(19 697) (23 015)(16 332) (18 395)20,6 25,1ŹƚƘơƒƏ ƚƊƛƟƘƎƥ

1,0 1,20,9 1,15 Ƌ. ƙ. 10 Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

13,5 18,113,4 18,112 Ƌ. ƙ. (2) Ƌ. ƙ.� от выручки

13,3 17,813,3 17,99 Ƌ. ƙ. (7) Ƌ. ƙ.� от выручки

13,5 18,013,3 17,927 Ƌ. ƙ. 12 Ƌ. ƙ.� от выручки

(267 950) (357 183)(232 846) (313 587)15,1 13,9
Итого (за вычетом расходов на амортизацию и обесценение 
и Ƨффекта от трансформации mКарусели})

(267 60�) (3�6 838)(230 008) (310 749)16,3 14,8
Скорректированные коммерческие, общие и административные 
расходы (за вычетом расходов на амортизацию, обесценение, /7,, 
выплат на основе акций и Ƨффекта от трансформации mКарусели})

(264 063) (3�3 060)(230 008) (310 749)14,8 13,6

Скорректированные коммерческие, общие и административные 
расходы (за вычетом расходов на амортизацию, обесценение, /7,, 
выплат на основе акций и Ƨффекта от трансформации mКарусели}) 
до реклассификации

(345) (345)(2 838) (2 838)(87,8) (87,8)
ƌ Ɯ.bơ. ƚƊƛƟƘƎƥ ƗƊ ƎƘƕƍƘƛƚƘơƗƝƨ ƙƚƘƍƚƊƖƖƝ ƙƚƏƖƒƚƘƌƊƗƒƩ (LTI) 
ƒ ƌƥƙƕƊƜƥ ƗƊ ƘƛƗƘƌƏ ƊƔƠƒƓ

8,0 8,08,0 8,06 Ƌ. ƙ. 6 Ƌ. ƙ.ƚƊƛƟƘƎƥ ƗƊ ƙƏƚƛƘƗƊƕ ƋƏƑ ƝơƏƜƊ LTI, � ƘƜ ƌƥƚƝơƔƒ

ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƥƏ ƔƘƖƖƏƚơƏƛƔƒƏ, ƘƋƣƒƏ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƏ ƚƊƛƟƘƎƥ ŪƗƊƕƒƑ ƔƘƖƖƏƚơƏƛƔƒƟ, ƘƋƣƒƟ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ ƚƊƛƟƘƎƘƌ �SG	A�

Ŭ 2020bƍƘƎƝ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƥƏ ƔƘƖƖƏƚơƏƛƔƒƏ, 
ƘƋƣƒƏ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƏ ƚƊƛƟƘƎƥ ƙƘ ŶŻžŸ 
(IFRS)b16 ƔƊƔ ƙƚƘƠƏƗƜ ƘƜ ƌƥƚƝơƔƒ ƌƥƚƘƛƕƒ ƗƊ 27bƋ.bƙ. 
ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƒ ƛƘƛƜƊƌƒƕƒ 13,5� (ƒƕƒ 
ƗƊ 12bƋ.bƙ. ƎƘ 18,0� ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS)b16), 
ƌ ƘƛƗƘƌƗƘƖ ƌ ƛƌƩƑƒ ƛ ƚƘƛƜƘƖ ƚƊƛƟƘƎƘƌ ƗƊ ƙƏƚƛƘƗƊƕ, 
ƝƛƕƝƍƒ ƜƚƏƜƦƒƟ ƕƒƠ, ƙƚƘơƒƟ ƚƊƛƟƘƎƘƌ ƗƊ ƖƊƍƊƑƒƗƥ 
ƒ ƙƚƘơƒƟ ƚƊƛƟƘƎƘƌ. ūƏƑ ƝơƏƜƊ ƚƏƔƕƊƛƛƒƞƒƔƊƠƒƒ¹ 
ƔƘƖƖƏƚơƏƛƔƒƏ, ƘƋƣƒƏ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƏ 
ƚƊƛƟƘƎƥ ƌƥƚƘƛƕƒ ƗƊ 9bƋ.bƙ. ƙƘ ŶŻžŸb(IFRS)b16 
(ƛƘƔƚƊƜƒƕƒƛƦ ƗƊ 7bƋ.bƙ. ƎƘ ƙƚƒƖƏƗƏƗƒƩ 
ŶŻžŸb(IFRS)b16).  

źƊƛƟƘƎƥ ƗƊ ƙƏƚƛƘƗƊƕ (ƑƊ ƌƥơƏƜƘƖ ƚƊƛƟƘƎƘƌ 
ƗƊbƎƘƕƍƘƛƚƘơƗƝƨ ƙƚƘƍƚƊƖƖƝ ƙƚƏƖƒƚƘƌƊƗƒƩ, 
ƌƥƙƕƊƜ ƗƊ ƘƛƗƘƌƏ ƊƔƠƒƓ ƒ ƧƞƞƏƔƜƊ ƘƜ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ}) ƌ 2020bƍƘƎƝ 
ƛƘƛƜƊƌƒƕƒ 8,0� ƘƜ ƌƥƚƝơƔƒ, ƙƘƌƥƛƒƌƢƒƛƦ ƗƊ 6bƋ.bƙ. 
ƌƛƕƏƎƛƜƌƒƏ ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƌƥƙƕƊƜ ƛƘƜƚƝƎƗƒƔƊƖ 
ƖƊƍƊƑƒƗƘƌ ƌ ƜƏơƏƗƒƏ ƙƊƗƎƏƖƒƒ ƔƘƚƘƗƊƌƒƚƝƛƊ.  

źƊƛƟƘƎƥ ƗƊ ƊƚƏƗƎƝ ƙƘ ŶŻžŸb(IFRS)b16 ƔƊƔ ƙƚƘƠƏƗƜ 
ƘƜ ƌƥƚƝơƔƒ ƌ 2020bƍƘƎƝ ƝƌƏƕƒơƒƕƒƛƦ ƗƊ 11bƋ.bƙ. ƌ ƙƘ 
ƛƚƊƌƗƏƗƒƨ ƛ ƙƚƏƎƥƎƝƣƒƖ ƙƏƚƒƘƎƘƖ ƒ ƛƘƛƜƊƌƒƕƒ 
0,6� (ƛƗƒƑƒƕƒƛƦ ƗƊ 8bƋ.bƙ. ƎƘ 4,9� ƎƘ ƙƚƒƖƏƗƏƗƒƩ 
ŶŻžŸb(IFRS)b16), ƌ ƘƛƗƘƌƗƘƖ ƌ ƛƌƩƑƒ ƛ ƝƌƏƕƒơƏƗƒƏƖ 
ơƒƛƕƊ ƖƊƍƊƑƒƗƘƌ, ƊƚƏƗƎƗƥƏ ƙƕƊƜƏƐƒ ƙƘ ƔƘƜƘƚƥƖ 
ƑƊƌƒƛƩƜ ƘƜ ƚƊƑƖƏƚƊ ƌƥƚƝơƔƒ ƒ ƝơƒƜƥƌƊƨƜƛƩ ƔƊƔ 
ơƊƛƜƦ ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ 
ƛ ŶŻžŸb(IFRS)b16, Ɗ ƜƊƔƐƏ ƌƌƒƎƝ ƙƘƌƥƢƏƗƒƩ 
ƘƋƤƏƖƊ ƙƚƘƎƊƐ ƌ ƧƜƒƟ ƖƊƍƊƑƒƗƊƟ ƙƘ ƛƚƊƌƗƏƗƒƨ 
ƛƘbƛƚƏƎƗƒƖ ƙƘƔƊƑƊƜƏƕƏƖ ƙƘ ſ5. ŮƊƗƗƘƏ ƛƗƒƐƏƗƒƏ 
ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16 ƋƥƕƘ ƎƘƛƜƒƍƗƝƜƘ 
ƌbƘƛƗƘƌƗƘƖ ƑƊ ƛơƏƜ ƙƘƕƘƐƒƜƏƕƦƗƘƍƘ ƧƞƞƏƔƜƊ 
ƘƙƏƚƊƠƒƘƗƗƘƍƘ ƚƥơƊƍƊ, 

ơƊƛƜƒơƗƘ ƛƋƊƕƊƗƛƒƚƘƌƊƗƗƘƍƘ ƚƘƛƜƘƖ ƎƘƕƒ 
ƊƚƏƗƎƘƌƊƗƗƥƟ ƙƕƘƣƊƎƏƓ ƌ ƘƋƣƏƖ ƙƘƚƜƞƏƕƏ 
ƗƏƎƌƒƐƒƖƘƛƜƒ X5 ƛ 78� ƗƊ 31bƎƏƔƊƋƚƩ 
2019bƍƘƎƊ ƎƘ 80� ƗƊ 31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ.  

ŴƘƖƖƝƗƊƕƦƗƥƏ ƚƊƛƟƘƎƥ ƌ 2020bƍƘƎƝ 
ƛƗƒƑƒƕƒƛƦ ƗƊ 8bƋ.bƙ. ƙƘ ƛƚƊƌƗƏƗƒƨ 
ƛbƊƗƊƕƘƍƒơƗƥƖ ƙƏƚƒƘƎƘƖ ƙƚƘƢƕƘƍƘ ƍƘƎƊ 
ƒbƛƘƛƜƊƌƒƕƒ 2,0� ƘƜ ƌƥƚƝơƔƒ, ƌ ƘƛƗƘƌƗƘƖ 
ƋƕƊƍƘƎƊƚƩ ƙƘƕƘƐƒƜƏƕƦƗƘƖƝ ƌƕƒƩƗƒƨ 
ƛƘƔƚƊƣƏƗƒƩ ƎƘƕƒ ƙƘƛƜƘƩƗƗƥƟ ƚƊƛƟƘƎƘƌ.  

ŹƚƘơƒƏ ƚƊƛƟƘƎƥ ƗƊ ƖƊƍƊƑƒƗƥ ƙƘ 
ŶŻžŸb(IFRS)b16 ƔƊƔ ƙƚƘƠƏƗƜ ƘƜ ƌƥƚƝơƔƒ 
ƌb2020bƍƘƎƝ ƝƌƏƕƒơƒƕƒƛƦ ƗƊ 6bƋ.bƙ. ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƒ ƛƘƛƜƊƌƒƕƒ 1,1� (ƎƘ 
ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16bǃ ƜƊƔƘƏ ƐƏ 
ƒƑƖƏƗƏƗƒƏ) ƌƌƒƎƝ ƚƏƊƕƒƑƊƠƒƒ 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƖƏƚ ƙƘ ƘƋƏƛƙƏơƏƗƒƨ 
ƋƏƑƘƙƊƛƗƘƛƜƒ ƌ ƛƌƩƑƒ ƛ ƙƊƗƎƏƖƒƏƓ COVID-19, 
ƜƊƔƒƟ ƔƊƔ ƙƚƏƎƘƛƜƊƌƕƏƗƒƏ ƖƊƛƘƔ ƒ 
ƘƎƗƘƚƊƑƘƌƥƟ ƙƏƚơƊƜƘƔ ƎƕƩ ƙƏƚƛƘƗƊƕƊ, 
ƊbƜƊƔƐƏ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ơƊƛƥ ƏƐƏƎƗƏƌƗƘƓ 
ƎƏƑƒƗƞƏƔƠƒƒbƌƘ ƌƛƏƟ ƖƊƍƊƑƒƗƊƟ.  

źƊƛƟƘƎƥ ƗƊ ƝƛƕƝƍƒ ƜƚƏƜƦƒƟ ƛƜƘƚƘƗ ƙƘ ŶŻžŸ 
(IFRS)b16 ƔƊƔ ƙƚƘƠƏƗƜ ƘƜ ƌƥƚƝơƔƒ ƌ 2020bƍƘƎƝ 
ƌƥƚƘƛƕƒ ƗƊ 7bƋ.bƙ. ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 
ƙƚƏƎƥƎƝƣƒƖ ƍƘƎƘƖ ƌ ƛƌƩƑƒ ƛ ƝƌƏƕƒơƏƗƒƏƖ 
ƑƊƜƚƊƜ ƗƊ ƖƊƚƔƏƜƒƗƍƘƌƥƏ ƝƛƕƝƍƒ (ƌ ƘƛƗƘƌƗƘƖ 
ƙƘ mŹƩƜƏƚƘơƔƏ}) ƒ ƛƘƛƜƊƌƒƕƒ 0,8�.  

ŹƚƘơƒƏ ƚƊƛƟƘƎƥ (ƋƏƑ ƝơƏƜƊ ƧƞƞƏƔƜƊ 
ƘƜbƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ}) 
ƙƘbŶŻžŸb(IFRS)b16 ƔƊƔ ƙƚƘƠƏƗƜ ƘƜ ƌƥƚƝơƔƒ 
ƝƌƏƕƒơƒƕƒƛƦ ƗƊ 5bƋ.bƙ. ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƒ ƛƘƛƜƊƌƒƕƒ 1,0� (ƗƊ 10bƋ.bƙ. 
ƎƘb1,2� ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16) 
ƑƊbƛơƏƜ ƑƊƜƚƊƜ ƗƊ ƝƛƕƝƍƒ ƔƝƚƦƏƚƛƔƒƟ ƛƕƝƐƋ 
ƎƕƩ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ. 
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 ŷƊơƒƗƊƩ ƛƘ II ƔƌƊƚƜƊƕƊ 2020 ƍƘƎƊ ŴƘƖƙƊƗƒƩ ƚƏƔƕƊƛƛƒƞƒƠƒƚƘƌƊƕƊ ƎƘƟƘƎ ƘƜ ƙƚƘƎƊƐƒ ƌƜƘƚƛƥƚƦƩ 

ƌ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƊƟ, Ɗ ƜƊƔƐƏ ƚƊƛƟƘƎƥ, ƛƌƩƑƊƗƗƥƏ ƛ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƘƓ 

mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ}, ƒƑ ƌƊƕƘƌƘƓ ƙƚƒƋƥƕƒ. ŮƘƟƘƎ ƘƜ ƙƚƘƎƊƐƒ ƌƜƘƚƛƥƚƦƩ ƌ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƊƟ ƒ ƎƘƟƘƎ 

 mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƘƓ mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ}, ƜƏƙƏƚƦ ƘƜƚƊƐƊƨƜƛƩ ƌ ƔƘƖƖƏƚơƏƛƔƒƟ, ƘƋƣƒƟ 

ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ ƚƊƛƟƘƎƊƟ, ƌ ƘƛƗƘƌƗƘƖ ƌ ƚƊƛƟƘƎƊƟ ƗƊ ƙƏƚƛƘƗƊƕ ƒ ƙƚƘơƒƟ ƚƊƛƟƘƎƊƟ.

1
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ŸƋƑƘƚ ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ 

2020 20202019 2019ИЗМЕНЕНИЕ, � ИЗМЕНЕНИЕ, �

По МСžО (,)56) 16 До применения МСžО (,)56) 16

Млн руб.

494 620 487 223432 479 425 79814,4 14,4ŬƊƕƘƌƊƩ ƙƚƒƋƥƕƦ

25,0 24,624,9 24,67 Ƌ. ƙ. 8 Ƌ. ƙ.źƏƗƜƊƋƏƕƦƗƘƛƜƦ ƌƊƕƘƌƘƓ ƙƚƒƋƥƕƒ, �

13,5 18,013,3 17,927 Ƌ. ƙ. 12 Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

0,0 0,00,0 0,00 Ƌ. ƙ. 0 Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

0,9 0,80,8 0,712 Ƌ. ƙ. 8 Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

(0,0) (0,0)(0,2) (0,2)15 Ƌ. ƙ. 15 Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

(534) (534)(1 399) (1 957)(61,8) (72,7)ƇƞƞƏƔƜ ƘƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ}

(0,0) (0,0)(0,1) (0,1)5 Ƌ. ƙ. 9 Ƌ. ƙ.� ƘƜ ƌƥƚƝơƔƒ

243 622 145 137211 483 122 5851�,2 18,4(%,7'$

12,3 7,312,2 7,112 б. п. 27 б. п.Рентабельность (%,7'$, �

(345) (345)(2 838) (2 838)(87,8) (87,8)
źƊƛƟƘƎƥ ƙƘ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƏ ƙƚƏƖƒƚƘƌƊƗƒƩ, 
ƌƥƙƕƊƜƥ ƗƊ ƘƛƗƘƌƏ ƊƔƠƒƓ, ƙƚƘơƒƏ ƚƊƑƘƌƥƏ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƒ ƛƘƠƒƊƕƦƗƥƏ ƛƜƚƊƟƘƌƥƏ ƌƑƗƘƛƥ

17 737 15 88213 464 12 54631,7 26,6ŪƚƏƗƎƊ�ƛƝƋƊƚƏƗƎƊ ƒ ƙƚƘơƒƓ ƎƘƟƘƎ

(251) (251)(215) (215)16,7 16,7
ƁƒƛƜƥƏ ƝƋƥƜƔƒ ƘƜ ƘƋƏƛƠƏƗƏƗƒƩ 
ƞƒƗƊƗƛƘƌƥƟ ƊƔƜƒƌƘƌ

(267 605) (356 838)(230 008) (310 749)16,3 14,8
ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƥƏ ƔƘƖƖƏƚơƏƛƔƒƏ, ƘƋƣƒƏ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƏ ƚƊƛƟƘƎƥ 
(ƑƊ ƌƥơƏƜƘƖ ƚƊƛƟƘƎƘƌ ƗƊ ƊƖƘƚƜƒƑƊƠƒƨ, ƘƋƏƛƠƏƗƏƗƒƏ, LTI, ƌƥƙƕƊƜ ƗƊ 
ƘƛƗƘƌƏ ƊƔƠƒƓ ƒ ƧƞƞƏƔƜƊ ƘƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ})

EBITDA

źƊƛƟƘƎƥ ƗƊ ƎƘƕƍƘƛƚƘơƗƝƨ ƙƚƘƍƚƊƖƖƝ ƙƚƏƖƒƚƘƌƊƗƒƩ,
ƌ ƜƘƖ ơƒƛƕƏ ƛƜƚƊƟƘƌƥƏ ƌƑƗƘƛƥ

Млн руб. 2020 2019 2018 2017 2016 2015

830 2 444 619 - - -ŷƘƌƊƩ ƙƚƘƍƚƊƖƖƊ

(541) 327 1 552 2 876 3 053 3 607ŹƚƏƎƥƎƝƣƊƩ ƙƚƘƍƚƊƖƖƊ

289 2 771 2 171 2 876 3 0�3 3 607ИТОГО РАСХОДƅ НА /7,

ŮƘƕƍƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ ƙƚƏƖƒƚƘƌƊƗƒƩ �LTI�

Ŭ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ ƑƊ ƍƘƎ, ƑƊƔƘƗơƒƌƢƒƓƛƩ 31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ, Ƌƥƕƒ 
ƘƜƚƊƐƏƗƥ ƌƥƙƕƊƜƥ ƙƘ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƏ ƙƚƏƖƒƚƘƌƊƗƒƩ, ƠƏƕƦƨ ƔƘƜƘƚƘƓ ƩƌƕƩƏƜƛƩ 
ƎƘƛƜƒƐƏƗƒƏ ƕƒƎƏƚƛƔƘƓ ƙƘƑƒƠƒƒ ƙƘ ƌƥƚƝơƔƏ ƒ ƎƘƛƜƒƐƏƗƒƏ ƕƒƎƏƚƛƜƌƊ ƙƘ ƖƝƕƦƜƒƙƕƒƔƊƜƘƚƝ 
EV�EBITDA ƌ ƛƚƊƌƗƏƗƒƒ ƛ ƛƘƙƘƛƜƊƌƒƖƥƖƒ ƔƘƖƙƊƗƒƩƖƒ ƑƊ ƘƙƚƏƎƏƕƏƗƗƥƓ ƙƏƚƒƘƎ 2020bƍƘƎƊ. ŬƛƏƍƘ 
ƌb2020bƍƘƎƝ ƙƘ ƙƚƘƍƚƊƖƖƏ ƎƘƕƍƘƛƚƘơƗƘƍƘ ƙƚƏƖƒƚƘƌƊƗƒƩ ƋƥƕƘ ƗƊơƒƛƕƏƗƘ 289bƖƕƗbƚƝƋ. (ƛ ƝơƏƜƘƖ 
ƚƊƛƞƘƚƖƒƚƘƌƊƗƒƩ ƚƏƑƏƚƌƘƌ ƙƘƎ ƛƜƊƚƝƨ ƙƚƘƍƚƊƖƖƝ).  
ŮƘƕƍƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ ƎƏƗƏƐƗƘƍƘ ƙƚƏƖƒƚƘƌƊƗƒƩ ƙƚƒƗƩƜƊ ƗƊ ƜƚƏƟƕƏƜƗƒƓ ƙƏƚƒƘƎ (ƎƘ 31bƎƏƔƊƋƚƩ 
2020bƍƘƎƊ) ƒ ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƌƥƙƕƊƜƝ ƘƜƕƘƐƏƗƗƘƍƘ ƔƘƖƙƘƗƏƗƜƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƙƚƒ ƝƛƕƘƌƒƒ 
ƛƘƋƕƨƎƏƗƒƩ ƝƛƜƊƗƘƌƕƏƗƗƥƟ ƜƚƏƋƘƌƊƗƒƓ. ŷƊƕƒơƒƏ ƘƜƕƘƐƏƗƗƘƍƘ ƔƘƖƙƘƗƏƗƜƊ ƛƙƘƛƘƋƛƜƌƝƏƜ 
ƚƏƊƕƒƑƊƠƒƒ ƎƘƕƍƘƛƚƘơƗƥƟ ƠƏƕƏƓ ŴƘƖƙƊƗƒƒ, ƛ ƘƎƗƘƓ ƛƜƘƚƘƗƥ, ƒ ƛƕƝƐƒƜ ƧƞƞƏƔƜƒƌƗƥƖ ƖƏƟƊƗƒƑƖƘƖ 
ƝƎƏƚƐƊƗƒƩ ƙƏƚƛƘƗƊƕƊbǂ ƛ ƎƚƝƍƘƓ. ƀƏƕƒ, ƙƚƒƗƩƜƥƏ ƌ ƚƊƖƔƊƟ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ 
ƙƚƏƖƒƚƘƌƊƗƒƩ, ƘƋƏƛƙƏơƒƌƊƨƜ ƛƘƍƕƊƛƘƌƊƗƗƘƛƜƦ ƎƘƕƍƘƛƚƘơƗƥƟ ƒƗƜƏƚƏƛƘƌ ƊƔƠƒƘƗƏƚƘƌ ƒ 
ƖƏƗƏƎƐƖƏƗƜƊ ŴƘƖƙƊƗƒƒ ƒ ƗƊƙƚƊƌƕƏƗƥ ƗƊ ƛƘƟƚƊƗƏƗƒƏ ƕƒƎƏƚƛƔƒƟ ƙƘƑƒƠƒƓ ſ5 ƛ ƜƘơƔƒ ƑƚƏƗƒƩ ƘƋƤƏƖƊ 
ƌƥƚƝơƔƒ. ůƣƏ ƘƎƗƘƓ ƠƏƕƦƨ ƙƚƘƍƚƊƖƖƥ ƩƌƕƩƏƜƛƩ ƎƘƛƜƒƐƏƗƒƏ ƕƒƎƏƚƛƔƘƓ ƙƘƑƒƠƒƒ X5 ƙƘ 
ƖƝƕƦƜƒƙƕƒƔƊƜƘƚƝ EV�EBITDA ƌ ƛƚƊƌƗƏƗƒƒ ƛ ƛƘƙƘƛƜƊƌƒƖƥƖƒ ƔƘƖƙƊƗƒƩƖƒ. ŹƘƖƒƖƘ ƧƜƘƍƘ, ƙƚƘƍƚƊƖƖƊ 
ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƙƘƚƘƍƘƌƥƏ ƑƗƊơƏƗƒƩ ƙƘƔƊƑƊƜƏƕƏƓ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ EBITDA ƒ ƘƜƗƘƢƏƗƒƩ ơƒƛƜƘƍƘ 
ƎƘƕƍƊ Ɣ EBITDA ƛ ƜƏƖ, ơƜƘƋƥ ƗƏ ƎƘƙƝƛƜƒƜƦ ƛƗƒƐƏƗƒƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƒ ƛƘƟƚƊƗƒƜƦ ƚƊƠƒƘƗƊƕƦƗƥƓ 
ƙƘƎƟƘƎ Ɣ ƝƙƚƊƌƕƏƗƒƨ ƞƒƗƊƗƛƊƖƒ ƒ ƋƝƟƍƊƕƜƏƚƛƔƒƖ ƋƊƕƊƗƛƘƖ. Ŭ ƚƊƖƔƊƟ ƜƏƔƝƣƏƓ ƎƘƕƍƘƛƚƘơƗƘƓ 
ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ Ƌƥƕƒ ƎƘƛƜƒƍƗƝƜƥ ƘƋƏ ƠƏƕƒ. ūƥƕƒ ƛƎƏƕƊƗƥ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƏ ƗƊơƒƛƕƏƗƒƩ, 
ƒ ƌ ƙƘƛƕƏƎƝƨƣƒƟ ƔƌƊƚƜƊƕƊƟ ƋƝƎƝƜ ƒƖƏƜƦ ƖƏƛƜƘ ƜƘƕƦƔƘ ƖƏƗƏƏ ƔƚƝƙƗƥƏ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƗƊơƒƛƕƏƗƒƩ 
ƎƕƩ ƌƜƘƚƘƍƘ ƙƕƊƜƏƐƊ ƌ ƚƊƖƔƊƟ ƜƏƔƝƣƏƓ ƙƚƘƍƚƊƖƖƥ. ŬƛƏ ƗƊơƒƛƕƏƗƒƩ ƙƘ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƏ 
ƙƚƏƖƒƚƘƌƊƗƒƩ ƒ ƛƌƩƑƊƗƗƥƖ ƛ ƗƏƓ ƛƘƠƒƊƕƦƗƥƖƒ ƌƑƗƘƛƊƖƒ ƛ ƗƊơƊƕƊ ƎƏƓƛƜƌƒƩ ƙƚƏƎƥƎƝƣƏƓ 
ƙƚƘƍƚƊƖƖƥ ƙƚƒƌƏƎƏƗƥ ƌ ƜƊƋƕƒƠƏ. 

ŪƗƊƕƒƑ (BIT'A

ŹƘƔƊƑƊƜƏƕƦ EBITDA ƙƘ ŶŻžŸ (IFRS)b16 ƌ 2020bƍƘƎƝ ƝƌƏƕƒơƒƕƛƩ ƗƊ 15,2� ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƒ ƛƘƛƜƊƌƒƕ 243b622bƖƕƗbƚƝƋ. (ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS)b16 ƚƘƛƜ 
ƛƘƛƜƊƌƒƕ 18,4� ƎƘ 145b137bƖƕƗbƚƝƋ.), Ɗ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA ƙƘ ŶŻžŸ (IFRS)b16 
ƌƥƚƘƛƕƊ ƗƊ 12bƋ.bƙ. ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƒ ƛƘƛƜƊƌƒƕƊ 12,3� (ƎƘ ƙƚƒƖƏƗƏƗƒƩ 
ŶŻžŸ (IFRS)b16 ƝƌƏƕƒơƒƕƊƛƦ ƗƊ 27bƋ.bƙ. ƎƘ 7,3�). żƊƔƘƓ ƚƏƑƝƕƦƜƊƜ Ƌƥƕ ƘƋƝƛƕƘƌƕƏƗ 
ƘƋƣƒƖ ƚƘƛƜƘƖ ƋƒƑƗƏƛƊ, ƙƘƌƥƢƏƗƒƏƖ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƝƌƏƕƒơƒƌƢƏƓƛƩ ƎƘƕƏƓ 
mŹƩƜƏƚƘơƔƒ}bǂ ƗƊƒƋƘƕƏƏ ƙƚƒƋƥƕƦƗƘƍƘ ƛƏƍƖƏƗƜƊ ǂ ƌ ƌƥƚƝơƔƏ. 

ŪƚƏƗƎƊ/ƛƝƋƊƚƏƗƎƊ ƒ ƙƚƘơƒƓ ƎƘƟƘƎ

ŮƘƟƘƎƥ ŴƘƖƙƊƗƒƒ ƘƜ ƊƚƏƗƎƥ, ƛƝƋƊƚƏƗƎƥ ƒ ƙƚƘơƒƟ ƘƙƏƚƊƠƒƓ ƙƘ ŶŻžŸb(IFRS)b16 
ƔƊƔ ƙƚƘƠƏƗƜ ƘƜ ƌƥƚƝơƔƒ ƝƌƏƕƒơƒƕƒƛƦ ƗƊ 12bƋ.bƙ. ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ 
(ƌƥƚƘƛƕƒ ƗƊ 8bƋ.bƙ. ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16) ƒ ƛƘƛƜƊƌƒƕƒ 0,9� (0,8� 
ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16) ƌƛƕƏƎƛƜƌƒƏ ƚƏƔƕƊƛƛƒƞƒƔƊƠƒƒ ƒ mƊƚƏƗƎƗƥƟ 
ƔƊƗƒƔƝƕ}, ƔƘƜƘƚƥƏ mŹƩƜƏƚƘơƔƊ}, mŹƏƚƏƔƚƏƛƜƘƔ} ƒ mŴƊƚƝƛƏƕƦ} ƙƚƏƎƘƛƜƊƌƒƕƒ 
ƛƝƋƊƚƏƗƎƊƜƘƚƊƖ ƌ ƙƏƚƒƘƎ ƔƊƚƊƗƜƒƗƊ, ƛƌƩƑƊƗƗƘƍƘ ƛ COVID-19, ƌ ƔƊơƏƛƜƌƏ ƖƏƚƥ 
ƙƘƎƎƏƚƐƔƒ ƙƊƚƜƗƏƚƘƌ, ƋƘƕƦƢƒƗƛƜƌƘ ƒƑ ƔƘƜƘƚƥƟbǂ ƙƚƏƎƙƚƒƩƜƒƩ ŶŻū ƒ 
ƒƗƎƒƌƒƎƝƊƕƦƗƥƏ ƙƚƏƎƙƚƒƗƒƖƊƜƏƕƒ.  94
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 ŷƊơƒƗƊƩ ƛƘ II ƔƌƊƚƜƊƕƊ 2020 ƍƘƎƊ ŴƘƖƙƊƗƒƩ ƚƏƔƕƊƛƛƒƞƒƠƒƚƘƌƊƕƊ ƎƘƟƘƎ ƘƜ ƙƚƘƎƊƐƒ ƌƜƘƚƛƥƚƦƩ 

ƌ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƊƟ, Ɗ ƜƊƔƐƏ ƚƊƛƟƘƎƥ, ƛƌƩƑƊƗƗƥƏ ƛ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƘƓ 

mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ}, ƒƑ ƌƊƕƘƌƘƓ ƙƚƒƋƥƕƒ. ŮƘƟƘƎ ƘƜ ƙƚƘƎƊƐƒ ƌƜƘƚƛƥƚƦƩ ƌ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƊƟ ƒ ƎƘƟƘƎ 

 mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƘƓ mƙƘƛƕƏƎƗƏƓ Ɩƒƕƒ}, ƜƏƙƏƚƦ ƘƜƚƊƐƊƨƜƛƩ ƌ ƔƘƖƖƏƚơƏƛƔƒƟ, ƘƋƣƒƟ 

ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ ƚƊƛƟƘƎƊƟ, ƌ ƘƛƗƘƌƗƘƖ ƌ ƚƊƛƟƘƎƊƟ ƗƊ ƙƏƚƛƘƗƊƕ ƒ ƙƚƘơƒƟ ƚƊƛƟƘƎƊƟ.

1
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mŹƩƜƏƚƘơƔƊ}  
�ƌ Ɯ� ơ� ƧƔƛƙƚƏƛƛ�ƎƘƛƜƊƌƔƊ�

mŹƏƚƏƔƚƏƛƜƘƔ} ƋƏƑ ƝơƏƜƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} 
�ƌ Ɯ� ơ� ƧƔƛƙƚƏƛƛ�ƎƘƛƜƊƌƔƊ�

ŹƚƘơƒƏ ƛƏƍƖƏƗƜƥ� mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, 
�Post ƒ mƁƒƐƒƔ}

Млн руб. 2020 2019 Изменение, �

1 598 315 1 370 414 16,6ŬƥƚƝơƔƊ

130 041 107 595 20,9EBITDA

8,1 7,9 28 Ƌ.bƙ.źƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA,b�

Млн руб. 2020 2019 Изменение, �

309 460 270 451 14,4ŬƥƚƝơƔƊ

22 264 19 048 16,9EBITDA

7,2  7,0 15 Ƌ.bƙ.źƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA,b�

Млн руб. 2020 2019 Изменение, �

14 006 5 023 178,8ŬƥƚƝơƔƊ

(2 855) (1 442) 98,0EBITDA

(20,4) (28,7) 832 Ƌ.bƙ.źƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA,b�

źƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA ƜƘƚƍƘƌƘƓ ƛƏƜƒ mŹƩƜƏƚƘơƔƊ} ƌƥƚƘƛƕƊ ƗƊ 28bƋ.bƙ. ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƒ ƛƘƛƜƊƌƒƕƊ 8,1� ƑƊ ƛơƏƜ ƛƗƒƐƏƗƒƩ ƜƘƌƊƚƗƥƟ ƙƘƜƏƚƦ ƒ ƙƘƌƥƢƏƗƒƩ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƕƘƍƒƛƜƒƔƒ. ŴƘƖƖƏƚơƏƛƔƊƩ ƖƊƚƐƊ ƘƛƜƊƕƊƛƦ ƙƚƒƖƏƚƗƘ ƗƊ ƜƘƖ ƐƏ ƝƚƘƌƗƏ 
ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ ƙƚƏƎƥƎƝƣƒƖ ƍƘƎƘƖ.

ŪƗƊƕƒƑ (BIT'A ƙƘ ƛƏƍƖƏƗƜƊƖ

ŹƘƛƕƏ ƙƏƚƏƟƘƎƊ ƗƊ ƛƜƊƗƎƊƚƜ ŶŻžŸb(IFRS)b16 Management Board ƙƚƘƎƘƕƐƒƕ ƘƠƏƗƒƌƊƜƦ ƚƏƑƝƕƦƜƊƜƥ ƘƙƏƚƊƠƒƘƗƗƥƟ ƛƏƍƖƏƗƜƘƌ ƛ ƜƘơƔƒ ƑƚƏƗƒƩ ƌƥƚƝơƔƒ 
ƒbƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƘƍƘ ƙƘƔƊƑƊƜƏƕƩ EBITDA ƎƘ ŶŻžŸb(IFRS)b16, ƜƊƔ ƔƊƔ ƜƊƔƊƩ ƘƠƏƗƔƊ ƋƘƕƏƏ ƜƘơƗƘ ƘƜƚƊƐƊƏƜ ƛƙƏƠƒƞƒƔƝ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ  
ƒ ƏƏ ƚƘƑƗƒơƗƥƟ ƞƘƚƖƊƜƘƌ.

Ŭ 2020 ƞƒƗƊƗƛƘƌƘƖ ƍƘƎƝ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA mŹƏƚƏƔƚƏƛƜƔƊ} ƌƘƑƚƘƛƕƊ ƗƊ 15bƋ.bƙ. 
ƌbƍƘƎƘƌƘƖ ƛƘƘƜƗƘƢƏƗƒƒ ƒ ƛƘƛƜƊƌƒƕƊ 7,2�, ơƜƘ ƌ ƘƛƗƘƌƗƘƖ ƋƥƕƘ ƘƋƝƛƕƘƌƕƏƗƘ 
ƙƘƕƘƐƒƜƏƕƦƗƥƖ ƧƞƞƏƔƜƘƖ ƘƜ ƌƘƑƌƚƊƜƊ ƙƚƏƎƥƎƝƣƒƟ ƗƊơƒƛƕƏƗƒƓ ƙƘ ƎƘƕƍƘƛƚƘơƗƘƓ 
ƙƚƘƍƚƊƖƖƏ ƙƚƏƖƒƚƘƌƊƗƒƩ. ŴƘƖƖƏƚơƏƛƔƊƩ ƖƊƚƐƊ ƛƘƔƚƊƜƒƕƊƛƦ ƗƊ 50bƋ.bƙ. ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƌƌƒƎƝ ƒƗƌƏƛƜƒƠƒƓ ƌ ƠƏƗƥ ƌ ƙƏƚƒƘƎ ƙƘƛƕƏ ƔƊƚƊƗƜƒƗƊ ƎƕƩ ƛƜƒƖƝƕƒƚƘƌƊƗƒƩ 
ƜƚƊƞƒƔƊ ƌ ƖƊƍƊƑƒƗƊƟ mŹƏƚƏƔƚƏƛƜƔƊ}. żƘƌƊƚƗƥƏ ƙƘƜƏƚƒ ƘƛƜƊƕƒƛƦ ƗƊ ƙƚƏƐƗƏƖ ƝƚƘƌƗƏ, 
ƊbƑƊƜƚƊƜƥ ƗƊ ƕƘƍƒƛƜƒƔƝ ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƛƗƒƑƒƕƒƛƦ ƗƊ 10bƋ.bƙ. 

ŷƏƍƊƜƒƌƗƘƏ ƌƕƒƩƗƒƏ ƗƊ ƙƘƔƊƑƊƜƏƕƦ EBITDA ƙƚƘơƒƟ ƛƏƍƖƏƗƜƘƌ ƘƔƊƑƊƕ ƌ ƙƏƚƌƝƨ ƘơƏƚƏƎƦ 
Perekrestok.ru, Ɗ ƜƊƔƐƏ ƌ ƖƏƗƦƢƏƓ ƛƜƏƙƏƗƒ mƁƒƐƒƔ} ƒ 5Post.

mŴƊƚƝƛƏƕƦ}

Млн руб. 2020 2019 Изменение, �

56 245 88 459 (36,4)ŬƥƚƝơƔƊ

474 2 160 (78,1)EBITDA

0,8 2,4 (160) Ƌ.bƙ.źƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA,b�

źƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA mŴƊƚƝƛƏƕƒ} ƛƘƔƚƊƜƒƕƊƛƦ ƗƊ 160bƋ.bƙ. ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ 
ƒbƛƘƛƜƊƌƒƕƊ 0,8�, ơƜƘ ƘƋƝƛƕƘƌƕƏƗƘ ƜƚƊƗƛƞƘƚƖƊƠƒƏƓ ƛƏƜƒ ƒ ƚƘƛƜƘƖ ƑƊƜƚƊƜ ƌ ƛƌƩƑƒ 
ƛbƑƊƔƚƥƜƒƏƖ ƖƊƍƊƑƒƗƘƌ.

ŴƘƚƙƘƚƊƜƒƌƗƥƓ ƠƏƗƜƚ

Млн руб. 2020 2019 Изменение, �

(4 787) (4 776) 0,2EBITDA

ŬƘ 2020 ƍƘƎƝ ƔƘƚƙƘƚƊƜƒƌƗƥƏ ƚƊƛƟƘƎƥ ƌƥƚƘƛƕƒ ƗƊ 0,2� ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ.
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2020 20202019 2019ИЗМЕНЕНИЕ, � ИЗМЕНЕНИЕ, �

По МСžО (,)56) 16 До применения МСžО (,)56) 16

Млн руб.

105 717 76 78589 398 60 25118,3 27,4ŸƙƏƚƊƠƒƘƗƗƊƩ ƙƚƒƋƥƕƦ

5,3 3,95,2 3,519 Ƌ.bƙ. 41 Ƌ.bƙ.ŸƙƏƚƊƠƒƘƗƗƊƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ, �

(56 636) (16 627)(56 903) (18 080)(0,5) (8,0)ƁƒƛƜƥƏ ƞƒƗƊƗƛƘƌƥƏ ƚƊƛƟƘƎƥ

(20) (20)- -Ɨ�ƙ Ɨ�ƙŮƘƕƩ ƌ ƙƚƒƋƥƕƒ ƊƛƛƘƠƒƒƚƘƌƊƗƗƥƟ ƔƘƖƙƊƗƒƓ

(3 391) (913)2 203 532Ɨ�ƙ Ɨ�ƙƁƒƛƜƥƓ ƚƏƑƝƕƦƜƊƜ ƘƜ ƔƝƚƛƘƌƘƓ ƚƊƑƗƒƠƥ

45 670 59 22534 698 42 70331,6 38,7ŹƚƒƋƥƕƦ ƎƘ ƗƊƕƘƍƊ ƗƊ ƙƚƒƋƥƕƦ

(17 326) (20 045)(15 191) (16 795)14,1 19,4űƊƜƚƊƜƥ ƙƘ ƗƊƕƘƍƝ ƗƊ ƙƚƒƋƥƕƦ

28 344 39 18019 507 25 90845,3 51,2ƁƒƛƜƊƩ ƙƚƒƋƥƕƦ

1,4 2,01,1 1,531 Ƌ.bƙ. 49 Ƌ.bƙ.źƏƗƜƊƋƏƕƦƗƘƛƜƦ ơƒƛƜƘƓ ƙƚƒƋƥƕƒ, �

0,4 0,40,6 0,6(21) Ƌ.bƙ. (22) Ƌ.bƙ.� ƘƜ ƌƥƚƝơƔƒ

35 828 46 86329 668 36 48520,8 28,4ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƊƩ ơƒƛƜƊƩ ƙƚƒƋƥƕƦ

1,8 2,41,7 2,110 Ƌ.bƙ. 27 Ƌ.bƙ.źƏƗƜƊƋƏƕƦƗƘƛƜƦ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƘƓ ơƒƛƜƘƓ ƙƚƒƋƥƕƒ, �

7 484 7 68310 161 10 577(26,3) (27,4)
ƇƞƞƏƔƜ ƘƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ} ƒ ƗƊƕƘƍƘƌƥƏ 
ƗƊơƒƛƕƏƗƒƩ, ƛƌƩƑƊƗƗƥƏ ƛ ƚƏƛƜƚƝƔƜƝƚƒƑƊƠƒƏƓ ſ5
ƌ ƙƚƏƎƥƎƝƣƒƏ ƙƏƚƒƘƎƥ

źƊƛƟƘƎƥ ƗƊ ƊƖƘƚƜƒƑƊƠƒƨ 
ƒ ƘƋƏƛƠƏƗƏƗƒƏ

ŷƏƘƙƏƚƊƠƒƘƗƗƥƏ ƙƚƒƋƥƕƒ 
ƒ ƝƋƥƜƔƒ

Ŭ 2020bƍƘƎƝ ƚƊƛƟƘƎƥ ƗƊ ƊƖƘƚƜƒƑƊƠƒƨ ƒ 
ƘƋƏƛƠƏƗƏƗƒƏ ƙƘ ŶŻžŸb(IFRS)b16 ƛƘƛƜƊƌƒƕƒ 
137b905bƖƕƗbƚƝƋ. (ƎƘ ƙƚƒƖƏƗƏƗƒƩ 
ŶŻžŸb(IFRS)b16bǂ 68b351bƖƕƗbƚƝƋ.), Ɗ ƒƟ 
ƎƘƕƩ ƔƊƔ ƙƚƘƠƏƗƜ ƘƜ ƌƥƚƝơƔƒ ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƛƘƔƚƊƜƒƕƊƛƦ ƗƊ 7bƋ.bƙ. 
ƎƘ 7,0� (ƒƕƒ ƗƊ 14bƋ.bƙ. ƎƘ 3,5� ƎƘ 
ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16). ƇƜƘ 
ƘƋƝƛƕƘƌƕƏƗƘ ƛƗƒƐƏƗƒƏƖ ƚƊƛƟƘƎƘƌ ƗƊ 
ƘƋƏƛƠƏƗƏƗƒƏ ƌ ƛƌƩƑƒ ƛ ƜƚƊƗƛƞƘƚƖƊƠƒƏƓ 
mŴƊƚƝƛƏƕƒ} ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 2019bƍƘƎƘƖ, 
ƊbƜƊƔƐƏ ƚƏƔƘƗƛƜƚƝƔƠƒƏƓ ƖƊƍƊƑƒƗƘƌ 
ƌbƚƊƖƔƊƟ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƒ ƘƜƔƚƥƜƒƏƖ 
ƗƘƌƥƟ ƖƊƍƊƑƒƗƘƌ ƘƋƗƘƌƕƏƗƗƘƍƘ ƞƘƚƖƊƜƊ.

Ŭ 2020bƍƘƎƝ ơƒƛƜƥƏ ƞƒƗƊƗƛƘƌƥƏ ƚƊƛƟƘƎƥ ƙƘ ŶŻžŸb(IFRS)b16 ƛƘƛƜƊƌƒƕƒ 56b636bƖƕƗ ƚƝƋ., ơƜƘ ƗƊ 0,5� 
ƖƏƗƦƢƏ, ơƏƖ ƌ 2019bƍƘƎƝ (ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16bǂ 16b627bƖƕƗ ƚƝƋ., ƗƊ 8,0� ƖƏƗƦƢƏ, ơƏƖ 
ƌb2019bƍƘƎƝ). ƇƜƘ ƛƌƩƑƊƗƘ ƛ ƝƖƏƗƦƢƏƗƒƏƖ ƛƚƏƎƗƏƌƑƌƏƢƏƗƗƘƓ ƧƞƞƏƔƜƒƌƗƘƓ ƙƚƘƠƏƗƜƗƘƓ ƛƜƊƌƔƒ ƙƘ 
ƎƘƕƍƘƌƘƖƝ ƙƘƚƜƞƏƕƨ ſ5 ƛ 7,94� ƌ 2019bƍƘƎƝ ƎƘ 6,78� ƌ 2020bƍƘƎƝ ƋƕƊƍƘƎƊƚƩ ƛƗƒƐƏƗƒƨ ƙƚƘƠƏƗƜƗƥƟ 
ƛƜƊƌƘƔ ƗƊ ƚƘƛƛƒƓƛƔƒƟ ƚƥƗƔƊƟ ƔƊƙƒƜƊƕƊ, ƌƥƛƘƔƘƓ ƔƚƏƎƒƜƘƛƙƘƛƘƋƗƘƛƜƒ X5bRetailbGroup ƒ ƖƏƚƊƖ ƙƘ 
ƖƒƗƒƖƒƑƊƠƒƒ ƙƚƘƠƏƗƜƗƥƟ ƌƥƙƕƊƜ.  
ƁƒƛƜƥƓ ƚƏƑƝƕƦƜƊƜ ƘƜ ƔƝƚƛƘƌƘƓ ƚƊƑƗƒƠƥ ƘƜƚƊƐƊƏƜ ƘƛƕƊƋƕƏƗƒƏ ƚƝƋƕƩ, ơƜƘ ƙƘƌƕƒƩƕƘ ƗƊ ƙƏƚƏƘƠƏƗƔƝ 
ƜƘƌƊƚƗƥƟ ƘƛƜƊƜƔƘƌ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ ƖƏƐƎƝ ƎƊƜƊƖƒ ƙƏƚƏƛƏơƏƗƒƩ ƍƚƊƗƒƠƥ ƒ ƙƚƘƎƊƐƒ, Ɗ ƜƊƔƐƏ 
ƚƊƛƜƝƣƝƨ ƎƘƕƨ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ, ƔƘƜƘƚƊƩ ƙƘƌƥƛƒƕƊƛƦ ƛ 4,2� ƌ 2019bƍƘƎƝ ƎƘ 5,3� ƌ 2020bƍƘƎƝ. 

űƊƜƚƊƜƥ ƙƘ ƗƊƕƘƍƝ ƗƊ ƙƚƒƋƥƕƦ ƙƘ ŶŻžŸb(IFRS)b16 ƌ 2020bƍƘƎƝ ƝƌƏƕƒơƒƕƒƛƦ ƗƊ 14,1� ƗƊ ƞƘƗƏ ƗƊƚƊƣƒƌƊƗƒƩ 
ƜƏƖƙƘƌ ƚƊƑƌƒƜƒƩ ƋƒƑƗƏƛƊ. Ŭ 2020bƍƘƎƝ ƧƞƞƏƔƜƒƌƗƊƩ ƛƜƊƌƔƊ ƗƊƕƘƍƊ X5 ƙƘ ŶŻžŸb(IFRS)b16 ƛƗƒƑƒƕƊƛƦ ƎƘ 37,9� 
ƛb43,8� ƌ 2019bƍƘƎƝ (ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16bǂ ƛƗƒƐƏƗƒƏ ƛ 39,3� ƌ 2019bƍƘƎƝ ƎƘ 33,8� ƌ 2020bƍƘƎƝ). ƇƜƘ 
ƋƥƕƘ ƛƌƩƑƊƗƘ ƛ ƧƞƞƏƔƜƘƖ ƌƥƛƘƔƘƓ ƗƊƕƘƍƘƌƘƓ ƋƊƑƥ 2019bƍƘƎƊ, ƌƘƑƗƒƔƢƒƖ ƙƘƎ ƌƕƒƩƗƒƏƖ ƙƚƘơƒƟ ƗƏƌƥơƒƜƊƏƖƥƟ 
ƚƊƛƟƘƎƘƌ, ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƗƊƕƘƍƘƌƥƟ ƗƊơƒƛƕƏƗƒƓ ƑƊ ƙƚƏƎƥƎƝƣƒƏ ƙƏƚƒƘƎƥ (ƌƔƕƨơƊƩ ƚƏƛƜƚƝƔƜƝƚƒƑƊƠƒƨ ſ5), 
ƊbƜƊƔƐƏ ƧƞƞƏƔƜƊ ƘƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ}.  
ƁƒƛƜƊƩ ƙƚƒƋƥƕƦ ƙƘ ŶŻžŸb(IFRS)b16 ƑƊ 2020bƍƘƎ ƙƚƒƌƏƎƏƗƊ ƛ ƝơƏƜƘƖ ƏƎƒƗƘƌƚƏƖƏƗƗƘƓ ƔƘƚƚƏƔƜƒƚƘƌƔƒ ƌ ƚƊƑƖƏƚƏ 
7b484bƖƕƗbƚƝƋ. (ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16bǂ 7b683bƖƕƗbƚƝƋ.), ƛƌƩƑƊƗƗƘƓ ƛ ƜƚƊƗƛƞƘƚƖƊƠƒƏƓ mŴƊƚƝƛƏƕƒ} 
(ƍƕƊƌƗƥƖ ƘƋƚƊƑƘƖ ƒƑ-ƑƊ ƘƋƏƛƠƏƗƏƗƒƩ ƌƗƏƘƋƘƚƘƜƗƥƟ ƊƔƜƒƌƘƌ) ƒ ƎƘƙƘƕƗƒƜƏƕƦƗƥƖƒ ƗƊƕƘƍƘƌƥƖƒ ƗƊơƒƛƕƏƗƒƩƖƒ 
ƌbƛƌƩƑƒ ƛ ƚƏƛƜƚƝƔƜƝƚƒƑƊƠƒƏƓ ſ5 ƑƊ ƙƚƏƎƥƎƝƣƒƏ ƙƏƚƒƘƎƥ. 

ŪƗƊƕƒƑ ƗƏƘƙƏƚƊƠƒƘƗƗƥƟ ƝƋƥƜƔƘƌ ƒ ƙƚƒƋƥƕƏƓ

96

СТРАТЕГИЧЕСКИЙ ОТЧЕТ ОūЗОР ФИНАНСОВƅХ РЕЗУЛЬТАТОВ 01.  СТРАТЕГИЧЕСКИЙ ОТЧЕТ .  КОРПОРАТИВНОЕ УПРАВЛЕНИЕ02 03.  ФИНАНСОВАЯ ОТЧЕТНОСТЬ

https://x5.ru


ŸƋƑƘƚ ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ 

Ŭ 2020bƍƘƎƝ ƘƙƏƚƊƠƒƘƗƗƥƓ ƎƏƗƏƐƗƥƓ ƙƘƜƘƔ 
ƎƘbƒƑƖƏƗƏƗƒƩ ƘƋƘƚƘƜƗƘƍƘ ƔƊƙƒƜƊƕƊ ƙƘ 
ŶŻžŸb(IFRS)b16 ƝƌƏƕƒơƒƕƛƩ ƌ ƍƘƎƘƌƘƖ 
ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƗƊ 29b151bƖƕƗ ƚƝƋ., ƒƕƒ ƗƊ 13,8�, 
ƒ ƛƘƛƜƊƌƒƕ 240b801bƖƕƗ ƚƝƋ. (ƎƘ ƙƚƒƖƏƗƏƗƒƩ 
ŶŻžŸb(IFRS)b16 ƚƘƛƜ ƛƘƛƜƊƌƒƕ 20b086bƖƕƗ ƚƝƋ., 
ƒƕƒ 16,2�, ƎƘ 144b312bƖƕƗ ƚƝƋ.). ƇƜƘƜ ƚƘƛƜ 
ƍƕƊƌƗƥƖ ƘƋƚƊƑƘƖ ƘƋƝƛƕƘƌƕƏƗ ƘƋƣƒƖ 
ƚƊƑƌƒƜƒƏƖ ƋƒƑƗƏƛƊ ƒ ƝƕƝơƢƏƗƒƏƖ 
ƘƙƏƚƊƠƒƘƗƗƘƓ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƑƊ ƛơƏƜ 
ƙƘƌƥƢƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƛƘƔƚƊƣƏƗƒƩ ƎƘƕƒ 
ƙƘƛƜƘƩƗƗƥƟ ƚƊƛƟƘƎƘƌ. ŹƘƕƘƐƒƜƏƕƦƗƘƏ 
ƒƑƖƏƗƏƗƒƏ ƘƋƘƚƘƜƗƘƍƘ ƔƊƙƒƜƊƕƊ ƌ 2020bƍƘƎƝ 
ƛƘƛƜƊƌƒƕƘ 2b247bƖƕƗbƚƝƋ. ƙƘ ƛƚƊƌƗƏƗƒƨ 
ƛbƘƜƚƒƠƊƜƏƕƦƗƥƖ ƒƑƖƏƗƏƗƒƏƖ ƌ ƚƊƑƖƏƚƏ 
10b649bƖƕƗ ƚƝƋ. ƌ 2019bƍƘƎƝ.  

ƁƒƛƜƥƏ ƙƚƘƠƏƗƜƗƥƏ ƚƊƛƟƘƎƥ ƒ ƗƊƕƘƍ ƗƊ 
ƙƚƒƋƥƕƦ ƙƘ ŶŻžŸb(IFRS)b16 ƌ 2020bƍƘƎƝ 
ƝƌƏƕƒơƒƕƒƛƦ ƗƊ 12b950bƖƕƗ ƚƝƋ., ƒƕƒ 18,4�, 
ƌbƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƒ ƛƘƛƜƊƌƒƕƒ 
83b488bƖƕƗ ƚƝƋ. (ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16 
ƚƘƛƜ ƛƘƛƜƊƌƒƕ 11b771bƖƕƗ ƚƝƋ., ƒƕƒ 37,0�, ƎƘ 
43b570bƖƕƗ ƚƝƋ.) ƌ ƘƛƗƘƌƗƘƖ ƑƊ ƛơƏƜ ƗƊƕƘƍƘƌƥƟ 
ƌƥƙƕƊƜ ƙƘ ƎƒƌƒƎƏƗƎƊƖ, ƌƥƙƕƊơƏƗƗƥƖ 
ƎƘơƏƚƗƒƖƒ ƙƚƏƎƙƚƒƩƜƒƩƖƒ ŭƚƝƙƙƥ ƌ 2020bƍƘƎƝ, 
ƘƋƤƏƖ ƔƘƜƘƚƥƟ ƌƥƚƘƛ ƗƊ 66,7� ƙƘ ƛƚƊƌƗƏƗƒƨ 
ƛb2019bƍƘƎƘƖ, Ɗ ƜƊƔƐƏ ƙƏƚƌƥƖƒ 
ƙƚƘƖƏƐƝƜƘơƗƥƖƒ ƎƒƌƒƎƏƗƎƊƖƒ, 
ƌƥƙƕƊơƏƗƗƥƖƒ ƌ ƎƏƔƊƋƚƏ 2020bƍƘƎƊ.  

ƇƞƞƏƔƜ ƘƜ ƙƘƌƥƢƏƗƒƩ ƘƋƣƏƍƘ ƎƘƕƍƊ ƗƊ 
31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ ƌ ƛƚƊƌƗƏƗƒƒ ƛ 31bƎƏƔƊƋƚƩ 
2019bƍƘƎƊ Ƌƥƕ ơƊƛƜƒơƗƘ ƔƘƖƙƏƗƛƒƚƘƌƊƗ ƋƘƕƏƏ 
ƗƒƑƔƘƓ ƛƚƏƎƗƏƌƑƌƏƢƏƗƗƘƓ ƧƞƞƏƔƜƒƌƗƘƓ 
ƙƚƘƠƏƗƜƗƘƓ ƛƜƊƌƔƘƓ ƙƘ ƎƘƕƍƝ ſ5 ƌ 2020bƍƘƎƝ.  

żƊƔƒƖ ƘƋƚƊƑƘƖ, ƎƏƗƏƐƗƥƏ ƛƚƏƎƛƜƌƊ, ƙƘƕƝơƏƗƗƥƏ 
ƘƜ ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƌ 2020bƍƘƎƝ, 
ƌƥƚƘƛƕƒ ƎƘ 159b560bƖƕƗ ƚƝƋ. (ƌ 2019bƍƘƎƝbǂ 
130b463bƖƕƗ ƚƝƋ.) ƙƘ ŶŻžŸb(IFRS)b16, ƒƕƒ ƎƘ 
102b003bƖƕƗ ƚƝƋ. (ƌ 2019bƍƘƎƝbǂ 80b403bƖƕƗ ƚƝƋ.) 
ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16.  

ŻƝƖƖƊ ƎƏƗƏƐƗƥƟ ƛƚƏƎƛƜƌ, ƒƛƙƘƕƦƑƘƌƊƗƗƥƟ 
ƌbƒƗƌƏƛƜƒƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ 
ƙƚƏƒƖƝƣƏƛƜƌƏƗƗƘ ƗƊƙƚƊƌƕƏƗƗƥƟ ƗƊ 
ƙƚƒƘƋƚƏƜƏƗƒƏ ƘƛƗƘƌƗƥƟ ƛƚƏƎƛƜƌ, ƌ 2020bƍƘƎƝ 
ƛƘƛƜƊƌƒƕƊ 84b314bƖƕƗ ƚƝƋ. ƙƘ ƛƚƊƌƗƏƗƒƨ  
ƛ 81b151bƖƕƗ ƚƝƋ. ƌ 2019bƍƘƎƝ. ŹƘ ƛƚƊƌƗƏƗƒƨ  
ƛ 2019bƍƘƎƘƖ ƋƘƕƦƢƏ ƛƚƏƎƛƜƌ ƋƥƕƘ ƗƊƙƚƊƌƕƏƗƘ  
ƗƊ ƚƏƔƘƗƛƜƚƝƔƠƒƨ ƒ ƠƒƞƚƘƌƝƨ ƜƚƊƗƛƞƘƚƖƊƠƒƨ 
(ƌbƜ.bơ. ƗƊ ƚƊƑƌƒƜƒƏ ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ) 
ƒbƖƏƗƦƢƏbǂ ƗƊ ƘƜƔƚƥƜƒƏ ƗƘƌƥƟ ƖƊƍƊƑƒƗƘƌ.  

ŻƝƖƖƊ ơƒƛƜƥƟ ƎƏƗƏƐƗƥƟ ƛƚƏƎƛƜƌ, 
ƒƛƙƘƕƦƑƘƌƊƗƗƥƟ ƌ ƞƒƗƊƗƛƘƌƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ, 
ƌb2020bƍƘƎƝ ƛƘƛƜƊƌƒƕƊ 73b805bƖƕƗ ƚƝƋ. 
ƙƘbŶŻžŸb(IFRS)b16 (16b248bƖƕƗbƚƝƋ. ƎƘ 
ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16) ƙƘ ƛƚƊƌƗƏƗƒƨ 
ƛb55b139bƖƕƗ ƚƝƋ. ƙƘ ŶŻžŸb(IFRS)b16 
(5b080bƖƕƗbƚƝƋ. ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16) 
ƌb2019bƍƘƎƝ ƗƊ ƞƘƗƏ ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ 
ƑƊƒƖƛƜƌƘƌƊƗƒƓ ƎƕƩ ƌƥƙƕƊƜƥ ƎƒƌƒƎƏƗƎƘƌ ƌ 
ƛƝƖƖƏ 50bƖƕƚƎbƚƝƋ. ƌ ƜƏơƏƗƒƏ ƍƘƎƊ (ƋƘƕƏƏ 35� 
ƋƥƕƘ ƙƚƘƞƒƗƊƗƛƒƚƘƌƊƗƘ ƑƊ ƛơƏƜ ƛƘƋƛƜƌƏƗƗƘƍƘ 
ƘƙƏƚƊƠƒƘƗƗƘƍƘ ƎƏƗƏƐƗƘƍƘ ƙƘƜƘƔƊ).  

Млн руб.

Žвеличение�(уменьшение) денежных 
средств и их Ƨквивалентов

2020 2019 ИЗМЕНЕНИЕ, �

По МСžО (,)56) 16

1 406 (5 766) Ɨ�ƙ

2020 2019 ИЗМЕНЕНИЕ, �

До применения МСžО (,)56) 16

Операционный денежный поток 
до изменения оборотного капитала 240 801 211 650 13,8 144 312 124 226 16,2

ŲƑƖƏƗƏƗƒƏ ƘƋƘƚƘƜƗƘƍƘ ƔƊƙƒƜƊƕƊ 2 247 (10 649) Ɨ�ƙ 1 261 (12 024) Ɨ�ƙ

ŹƚƘƠƏƗƜƥ ƒ ƗƊƕƘƍ ƗƊ ƙƚƒƋƥƕƦ (83 488) (70 538) 18,4 (43 570) (31 799) 37,0

Денежные средства, использованные 
в инвестиционной деятельности

(84 314) (81 151) 3,9 (84 314) (81 150) 3,9

Денежные средства, использованные 
в финансовой деятельности (73 805) (55 139) 33,9 (16 248) (5 080) 219,8

1 406 (5 766) Ɨ�ƙ

ŬƕƒƩƗƒƏ ƒƑƖƏƗƏƗƒƓ ƘƋƖƏƗƗƘƍƘ ƔƝƚƛƊ 
ƗƊbƎƏƗƏƐƗƥƏ ƛƚƏƎƛƜƌƊ ƒ ƒƟ ƧƔƌƒƌƊƕƏƗƜƥ

(35) 61 Ɨ�ƙ (35) 61 Ɨ�ƙ

159 560 130 463 22,3 102 003 80 403 26,9
Денежные средства, полученные 
от операционной деятельности

ŴƕƨơƏƌƥƏ ƙƘƔƊƑƊƜƏƕƒ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƍƘ ƘƜơƏƜƊ Ƙ ƎƌƒƐƏƗƒƒ ƎƏƗƏƐƗƥƟ ƛƚƏƎƛƜƌ

ŪƗƊƕƒƑ ƎƏƗƏƐƗƘƍƘ ƙƘƜƘƔƊ
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ŸƋƑƘƚ ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ 

31.12.2020
� ОТ ОūƃЕų 

СŽММƅ
� ОТ ОūƃЕų 

СŽММƅ 31.12.201831.12.2019
� ОТ ОūƃЕų 

СŽММƅМлн руб.

261 947 -- 207 764227 933 -ŸƋƣƒƓ ƎƘƕƍ

77 026 32,829,4 60 43574 755 29,1ŴƚƊƜƔƘƛƚƘơƗƥƓ ƎƘƕƍ

184 921 67,270,6 147 329153 178 70,9ŮƘƕƍƘƛƚƘơƗƥƓ ƎƘƕƍ

241 939 -- 183 396209 331 -
ƁƒƛƜƥƓ ƎƘƕƍ (ƎƘ ƙƚƒƖƏƗƏƗƒƩ 
ŶŻžŸ (IFRS)b16)

1,67x -- 1,70x1,71x -
ƁƒƛƜƥƓ ƎƘƕƍb� EBITDA (ƎƘ 
ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸ (IFRS)b16)

548 501 -- -484 795 -
ŸƋƩƑƊƜƏƕƦƛƜƌƊ ƙƘ 
ƊƚƏƗƎƏb(ŶŻžŸb(IFRS)b16)

3,24x -- -3,28x -
ƁƒƛƜƥƓ ƎƘƕƍb� 
EBITDAb(ŶŻžŸb(IFRS)b16)

ŹƘƔƊƑƊƜƏƕƒ ƕƒƔƌƒƎƗƘƛƜƒ

* źƊƛƛơƒƜƥƌƊƏƜƛƩ ƗƊ ƘƛƗƘƌƏ ƍƘƎƘƌƘƓ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƒƕƒ ƒƗƞƘƚƖƊƠƒƒ ƙƘ 

ŶŻžŸ (IFRS) 16 ƗƊ ƔƘƗƏƠ ƔƊƐƎƘƍƘ ƘƜơƏƜƗƘƍƘ ƙƏƚƒƘƎƊ ƔƊƔ ƛƝƖƖƊ ƔƚƊƜƔƘƛƚƘơƗƥƟ ƒ ƎƘƕƍƘƛƚƘơƗƥƟ ƑƊƓƖƘƌ ƑƊ ƌƥơƏƜƘƖ 

ƎƏƗƏƐƗƥƟ ƛƚƏƎƛƜƌ ƒ ƒƟ ƧƔƌƒƌƊƕƏƗƜƘƌ. 

** EBITDA ƔƘƚƚƏƔƜƒƚƝƏƜƛƩ (ƝƖƏƗƦƢƊƏƜƛƩ) ƗƊ ƛƝƖƖƝ, ƔƘƜƘƚƊƩ ƋƥƕƊ Ƌƥ ƙƚƒƑƗƊƗƊ ƌ ƛƘƛƜƊƌƏ ƚƊƛƟƘƎƘƌ ƗƊ ƘƙƏƚƊƠƒƘƗƗƝƨ 

ƊƚƏƗƎƝ, ƙƚƘơƒƟ ƚƊƛƟƘƎƘƌ ƗƊ ƖƊƍƊƑƒƗƥ, ƚƊƛƟƘƎƘƌ ƗƊ ƝƛƕƝƍƒ ƜƚƏƜƦƒƟ ƛƜƘƚƘƗ ƒ ƙƚƘơƒƟ ƚƊƛƟƘƎƘƌ, ƘƜƗƘƛƩƣƒƟƛƩ Ɣ 

ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƖƝ ƙƏƚƒƘƎƝ, ƎƘ ƙƏƚƏƟƘƎƊ ƗƊ ŶŻžŸ (IFRS) 16, ƗƘ ƗƏ ƙƚƒƑƗƊƏƜƛƩ ƙƘƛƕƏ ƜƊƔƘƌƘƍƘ, Ɗ ƜƊƔƐƏ ƗƊ ƌƏƕƒơƒƗƝ 

ƗƏƜƜƘ-ƧƞƞƏƔƜƊ ƘƜ ƝƖƏƗƦƢƏƗƒƩ ƛƞƏƚƥ ƙƚƒƖƏƗƏƗƒƩ ƎƘƍƘƌƘƚƘƌ ƊƚƏƗƎƥ ƒ ƙƚƏƔƚƊƣƏƗƒƩ ƎƏƓƛƜƌƒƩ ƎƘƍƘƌƘƚƘƌ ƊƚƏƗƎƥ, 

ƌ ƘƜƗƘƢƏƗƒƒ ƔƘƜƘƚƥƟ ƙƚƒƖƏƗƩƕƛƩ ŶŻžŸ (IFRS) 16.

ŪƗƊƕƒƑ ƕƒƔƌƒƎƗƘƛƜƒ

ŮƒƌƒƎƏƗƎƥ

ŹƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ ƘƋƣƒƓ ƎƘƕƍ ŴƘƖƙƊƗƒƒ ƎƘ 
ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16 ƛƘƛƜƊƌƒƕ 261b947bƖƕƗbƚƝƋ., ƌ ƜƘƖ ơƒƛƕƏ 
29,4�bǂ ƔƚƊƜƔƘƛƚƘơƗƥƓ ƒ 70,6�bǂ ƎƘƕƍƘƛƚƘơƗƥƓ ƎƘƕƍ. ŮƘƕƍƘƌƥƏ 
ƘƋƩƑƊƜƏƕƦƛƜƌƊ ƔƘƖƙƊƗƒƒ ƙƘƕƗƘƛƜƦƨ ƗƘƖƒƗƒƚƘƌƊƗƥ ƌ ƚƝƋƕƩƟ. 
ŹƘbƛƘƛƜƘƩƗƒƨ ƗƊ 31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ ƌ ƘƜƗƘƢƏƗƒƒ ƋƘƕƦƢƏƓ ơƊƛƜƒ 
ƎƘƕƍƊ X5 ƙƚƒƖƏƗƩƕƊƛƦ ƞƒƔƛƒƚƘƌƊƗƗƊƩ ƙƚƘƠƏƗƜƗƊƩ ƛƜƊƌƔƊ. 

ŹƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ ƗƏƌƥƋƚƊƗƗƥƓ ƘƋƤƏƖ ƕƒƖƒƜƘƌ 
ƙƘ ƔƚƏƎƒƜƗƥƖ ƕƒƗƒƩƖ, ƘƜƔƚƥƜƥƖ ŴƘƖƙƊƗƒƒ ƔƚƝƙƗƏƓƢƒƖƒ 
ƚƘƛƛƒƓƛƔƒƖƒ ƒ ƖƏƐƎƝƗƊƚƘƎƗƥƖƒ ƋƊƗƔƊƖƒ, ƛƘƛƜƊƌƒƕ 457b086bƖƕƗbƚƝƋ.

ŮƒƌƒƎƏƗƎƗƊƩ ƙƘƕƒƜƒƔƊ ƋƥƕƊ ƝƜƌƏƚƐƎƏƗƊ Supervisory Board ƌ ƛƏƗƜƩƋƚƏ 2017bƍƘƎƊ ƒ 
ƘƋƗƘƌƕƏƗƊ ƌ ƗƘƩƋƚƏ 2020bƍƘƎƊ. Źƚƒ ƚƊƑƚƊƋƘƜƔƏ ƚƏƔƘƖƏƗƎƊƠƒƓ ƙƘ ƎƒƌƒƎƏƗƎƗƥƖ ƌƥƙƕƊƜƊƖ 
ƎƕƩ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ Supervisory Board ƚƝƔƘƌƘƎƛƜƌƝƏƜƛƩ ƠƏƕƏƌƥƖ 
ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƥƖ ƙƘƔƊƑƊƜƏƕƏƖ ƘƜƗƘƢƏƗƒƩ ơƒƛƜƘƍƘ ƎƘƕƍƊ Ɣ EBITDA ƗƒƐƏ 2,0 ƌ 
ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƞƒƗƊƗƛƘƌƘƓ ƛƜƚƊƜƏƍƒƏƓ ŴƘƖƙƊƗƒƒ, Ɗ ƜƊƔƐƏ ƛƘƘƜƗƘƢƏƗƒƏƖ ƘƙƏƚƊƠƒƘƗƗƘƍƘ 
ƎƏƗƏƐƗƘƍƘ ƙƘƜƘƔƊ ƒ ƒƗƌƏƛƜƒƠƒƘƗƗƥƟ ƙƘƜƚƏƋƗƘƛƜƏƓ ŴƘƖƙƊƗƒƒ ƗƊ ƛƕƏƎƝƨƣƒƓ 
ƔƊƕƏƗƎƊƚƗƥƓbƍƘƎ.  

ŷƊ ƘƛƗƘƌƊƗƒƒ ƌƥƛƘƔƒƟ ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ ŴƘƖƙƊƗƒƒ ƑƊ 2020bƍƘƎ Supervisory Board 
ƚƏƔƘƖƏƗƎƘƌƊƕ ƌƥƙƕƊƜƝ ƒƜƘƍƘƌƥƟ ƎƒƌƒƎƏƗƎƘƌ ƑƊ 2020bƍƘƎ ƌ ƚƊƑƖƏƚƏ 30b000bƖƕƚƎbƚƝƋ. � 
110,49bƚƝƋ. ƗƊ ŭŮź. Ż ƝơƏƜƘƖ ƙƚƘƖƏƐƝƜƘơƗƥƟ ƎƒƌƒƎƏƗƎƘƌ, ƌƥƙƕƊơƏƗƗƥƟ ƌ ƎƏƔƊƋƚƏ 2020bƍƘƎƊ, 
ƘƋƣƒƓ ƘƋƤƏƖ ƎƒƌƒƎƏƗƎƘƌ ƑƊ ƍƘƎ ƎƘƛƜƒƍƗƏƜ 50bƖƕƚƎbƚƝƋ.b� 184,13bƚƝƋ. ƗƊ ŭŮź (ƌ 2019bƍƘƎƝ ǂ 
30b000bƖƕƚƎbƚƝƋ.b� 110,47bƚƝƋ. ƗƊ ŭŮź), ơƜƘ ƛƘƛƜƊƌƕƩƏƜ 176,4� ơƒƛƜƘƓ ƙƚƒƋƥƕƒ X5bRetail Group 
ƑƊ 2020bƍƘƎ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 153,8� ƌ 2019bƍƘƎƝ.  

ŮƊƗƗƘƏ ƙƚƏƎƕƘƐƏƗƒƏ ƋƝƎƏƜ ƚƊƛƛƖƘƜƚƏƗƘ ƗƊ ƍƘƎƘƌƘƖ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ, ƔƘƜƘƚƘƏ 
ƛƘƛƜƘƒƜƛƩ 12bƖƊƩ 2021bƍƘƎƊ.  

ŲƗƞƘƚƖƊƠƒƩ Ƙ ƚƊƛƙƚƏƎƏƕƏƗƒƒ ƙƚƒƋƥƕƒ ƙƚƏƎƛƜƊƌƕƏƗƊ ƌ ƍƕƊƌƏ mŹƚƘơƊƩ ƒƗƞƘƚƖƊƠƒƩ} 
ŴƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ. 
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ŪƕƦƜƏƚƗƊƜƒƌƗƥƏ ƙƘƔƊƑƊƜƏƕƒ ƧƞƞƏƔƜƒƌƗƘƛƜƒ

(BIT'A �ƌ ƜƘƖ ơƒƛƕƏ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ (BIT'A� ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƊƩ (BIT'A �ƌ ƜƘƖ ơƒƛƕƏ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƘƓ (BIT'A�

Млн руб. 2020

МСžО (,)56) 16 До прим. МСžО (,)56) 16

20202019 2019

105 717 89 398 76 785 60 251ŸƙƏƚƊƠƒƘƗƗƊƩ ƙƚƒƋƥƕƦ

243 622 211 483 14� 137 122 �8�(%,7'$

137 905 122 085 68 352 62 334
źƊƛƟƘƎƥ ƗƊ 
ƊƖƘƚƜƒƑƊƠƒƨ 
ƒ ƘƋƏƛƠƏƗƏƗƒƏ

Млн руб. 2020

МСžО (,)56) 16 До прим. МСžО (,)56) 16

20202019 2019

243 622 211 483 14� 137 122 �8�(%,7'$

- - - -ŴƘƚƚƏƔƜƒƚƘƌƔƒ:

534 1 399 534 1 957
ƇƞƞƏƔƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ 
mŴƊƚƝƛƏƕƒ}

244 �01 21� 720 146 016 127 380Скорректированная (%,7'$

345 2 838 345 2 838

źƊƛƟƘƎƥ ƙƘ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƏ 
ƙƚƏƖƒƚƘƌƊƗƒƩ, ƌƥƙƕƊƜƥ ƗƊ ƘƛƗƘƌƏ ƊƔƠƒƓ, 
ƙƚƘơƒƏ ƚƊƑƘƌƥƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƒ 
ƛƘƠƒƊƕƦƗƥƏ ƛƜƚƊƟƘƌƥƏ ƌƑƗƘƛƥ

Млн руб. 2020

МСžО (,)56) 16 До прим. МСžО (,)56) 16

20202019 2019

1 978 026 1 734 347 1 978 026 1 734 347ŬƥƚƝơƔƊ

243 622 211 483 145 137 122 585EBITDA

12,3 12,2 7,3 7,1Рентабельность (%,7'$, �

Млн руб. 2020

МСžО (,)56) 16 До прим. МСžО (,)56) 16

20202019 2019

1 978 026 1 734 347 1 978 026 1 734 347Revenue

244 �01 21� 720 146 016 127 380Скорректированная (%,7'$

12,4 12,4 7,4 7,3Рентабельность 
скорректированной (%,7'$, �

ŹƚƒƋƥƕƦ ƎƘ ƝƙƕƊƜƥ ƙƚƘƠƏƗƜƘƌ, ƗƊƕƘƍƘƌ, ƚƊƛƟƘƎƘƌ ƗƊ ƊƖƘƚƜƒƑƊƠƒƨ ƒ ƘƋƏƛƠƏƗƏƗƒƏ (EBITDA) ƟƊƚƊƔƜƏƚƒƑƝƏƜ 
ƘƙƏƚƊƠƒƘƗƗƝƨ ƧƞƞƏƔƜƒƌƗƘƛƜƦ ŴƘƖƙƊƗƒƒ ƒ ƒƛƙƘƕƦƑƝƏƜƛƩ ƎƕƩ ƘƠƏƗƔƒ ƎƏƩƜƏƕƦƗƘƛƜƒ ƋƏƑ ƝơƏƜƊ ƞƒƗƊƗƛƘƌƥƟ, ƋƝƟƍƊƕƜƏƚƛƔƒƟ 
ƒ ƗƊƕƘƍƘƌƥƟ ƞƊƔƜƘƚƘƌ. ŹƘ ƖƗƏƗƒƨ X5, ƌƔƕƨơƏƗƒƏ ƙƘƔƊƑƊƜƏƕƏƓ EBITDA ƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ EBITDA ƙƘƑƌƘƕƩƏƜ ƙƘƕƝơƒƜƦ 
ƋƘƕƏƏ ƙƘƕƗƘƏ ƙƚƏƎƛƜƊƌƕƏƗƒƏ Ƙ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ.

Ŭ ƗƊƛƜƘƩƣƏƖ ƘƜơƏƜƏ ƒ ƎƚƝƍƒƟ ƙƝƋƕƒƔƊƠƒƩƟ X5 Retail Group ƒƛƙƘƕƦƑƝƏƜ ƚƩƎ ƊƕƦƜƏƚƗƊƜƒƌƗƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƎƏƩƜƏƕƦƗƘƛƜƒ, ƔƘƜƘƚƥƏ, ƙƘ ƖƗƏƗƒƨ ŴƘƖƙƊƗƒƒ, ƙƘƎƚƘƋƗƏƏ ƒ ƜƘơƗƏƏ ƟƊƚƊƔƜƏƚƒƑƝƨƜ ƏƏ ƞƒƗƊƗƛƘƌƝƨ ƒ ƘƙƏƚƊƠƒƘƗƗƝƨ 
ƎƏƩƜƏƕƦƗƘƛƜƦ. 

Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƚƏƔƘƖƏƗƎƊƠƒƩƖƒ ůƌƚƘƙƏƓƛƔƘƓ ƘƚƍƊƗƒƑƊƠƒƒ ƙƘ ƠƏƗƗƥƖ ƋƝƖƊƍƊƖ ƒ ƚƥƗƔƊƖ ƗƒƐƏ ƙƚƒƌƘƎƒƜƛƩ ƙƏƚƏơƏƗƦ 
ƘƙƚƏƎƏƕƏƗƒƓ ƜƊƔƒƟ ƙƘƔƊƑƊƜƏƕƏƓ, ƘƋƘƛƗƘƌƊƗƒƏ ƒƟ ƙƚƒƖƏƗƏƗƒƩ, ƛƘƙƘƛƜƊƌƒƖƥƏ ƙƘƔƊƑƊƜƏƕƒ, Ɗ ƜƊƔƐƏ ƒƗƞƘƚƖƊƠƒƩ 
ƘbƚƊƛơƏƜƊƟ. 

ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƊƩ ƙƚƒƋƥƕƦ ƎƘ ƝƙƕƊƜƥ ƙƚƘƠƏƗƜƘƌ, ƗƊƕƘƍƘƌ, ƚƊƛƟƘƎƘƌ ƗƊ ƊƖƘƚƜƒƑƊƠƒƨ ƒ ƘƋƏƛƠƏƗƏƗƒƏ 
(ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƊƩ EBITDA) ƟƊƚƊƔƜƏƚƒƑƝƏƜ ƘƙƏƚƊƠƒƘƗƗƝƨ ƧƞƞƏƔƜƒƌƗƘƛƜƦ ŴƘƖƙƊƗƒƒ ƒ ƒƛƙƘƕƦƑƝƏƜƛƩ ƎƕƩ ƘƠƏƗƔƒ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƋƏƑ ƝơƏƜƊ ƞƒƗƊƗƛƘƌƥƟ, ƋƝƟƍƊƕƜƏƚƛƔƒƟ ƒ ƗƊƕƘƍƘƌƥƟ ƞƊƔƜƘƚƘƌ, Ɗ ƜƊƔƐƏ ƌƕƒƩƗƒƩ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ 
ƙƚƏƖƒƚƘƌƊƗƒƩ ƒ ƧƞƞƏƔƜƊ ƘƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ}, ƚƊƛƟƘƎƥ ƗƊ ƔƘƜƘƚƥƏ ƗƏ ƘƜƗƘƛƩƜƛƩ Ɣ ƜƏƔƝƣƒƖ ƚƊƛƟƘƎƊƖ 
ƗƊbƌƏƎƏƗƒƏ ƋƒƑƗƏƛƊ. ŹƘ ƖƗƏƗƒƨ X5, ƌƔƕƨơƏƗƒƏ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƥƟ ƙƘƔƊƑƊƜƏƕƏƓ EBITDA ƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ EBITDA 
ƙƘƑƌƘƕƩƏƜ ƙƘƕƝơƒƜƦ ƋƘƕƏƏ ƜƘơƗƘƏ ƙƚƏƎƛƜƊƌƕƏƗƒƏ Ƙ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƌ ƙƏƚƛƙƏƔƜƒƌƏ. 
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ŪƕƦƜƏƚƗƊƜƒƌƗƥƏ ƙƘƔƊƑƊƜƏƕƒ ƧƞƞƏƔƜƒƌƗƘƛƜƒ

ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƊƩ ơƒƛƜƊƩ ƙƚƒƋƥƕƦ 
�ƌ ƜƘƖ ơƒƛƕƏ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƘƓ ơƒƛƜƘƓ ƙƚƒƋƥƕƒ�

ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƥƏ ƔƘƖƖƏƚơƏƛƔƒƏ, ƘƋƣƒƏ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƏ ƚƊƛƟƘƎƥ 
�ƌ ƜƘƖ ơƒƛƕƏ ƘƜƗƘƢƏƗƒƏ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƥƟ ƚƊƛƟƘƎƘƌ Ɣ ƌƥƚƝơƔƏ ƌ ��

Млн руб. 2020

МСžО (,)56) 16 До прим. МСžО (,)56) 16

20202019 2019

406 389 3�6 890 426 069 377 8786*	$

ŴƘƚƚƏƔƜƒƚƘƌƔƒ:

(137 905) (122 085) (68 351) (62 334)
źƊƛƟƘƎƥ ƗƊ ƊƖƘƚƜƒƑƊƠƒƨ ƒ 
ƘƋƏƛƠƏƗƏƗƒƏ

(534) (1 959) (534) (1 957)
ƇƞƞƏƔƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ 
mŴƊƚƝƛƏƕƒ}

267 60� 230 008 
     

3�6 839 310 749 
     

Скорректированные 6*	$

(345) (2 838) (345) (2 838)

źƊƛƟƘƎƥ ƙƘ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƏ 
ƙƚƏƖƒƚƘƌƊƗƒƩ, ƌƥƙƕƊƜƥ ƗƊ ƘƛƗƘƌƏ ƊƔƠƒƓ, 
ƙƚƘơƒƏ ƚƊƑƘƌƥƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƒ 
ƛƘƠƒƊƕƦƗƥƏ ƛƜƚƊƟƘƌƥƏ ƌƑƗƘƛƥ

Млн руб. 2020

МСžО (,)56) 16 До прим. МСžО (,)56) 16

20202019 2019

28 344 19 �07 39 180 2� 908Ɓистая прибыль

- - - -ŴƘƚƚƏƔƜƒƚƘƌƔƒ:

3� 828 29 668 46 863 36 48�Скорректированная чистая прибыль

7 484 10 161 7 683 10 577

ƇƞƞƏƔƜ ƘƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ 
mŴƊƚƝƛƏƕƒ} ƒ ƗƊƕƘƍƘƌƥƏ ƗƊơƒƛƕƏƗƒƩ, 
ƛƌƩƑƊƗƗƥƏ ƛ ƚƏƛƜƚƝƔƜƝƚƒƑƊƠƒƏƓ ſ5 ƌ 
ƙƚƏƎƥƎƝƣƒƏ ƙƏƚƒƘƎƥ

Млн руб. 2020

МСžО (,)56) 16 До прим. МСžО (,)56) 16

20202019 2019

1 978 026 1 734 347 1 978 026 1 734 347ŬƥƚƝơƔƊ

267 60� 230 008 3�6 839 310 749Скорректированные 6*	$

13,� 13,3 18,0 17,9
Скорректированные 
6*	$ в � от выручки

Млн руб. 2020

МСžО (,)56) 16 До прим. МСžО (,)56) 16

20202019 2019

1 978 026 1 734 347 1 978 026 1,734,347ŬƥƚƝơƔƊ

3� 828 29 668 46 863 36,48�Скорректированная чистая прибыль

1,8 1,7 2,4 2,1Рентабельность скорректированной 
чистой прибыли, �

ŻƔƘƚƚƏƔƜƒƚƘƌƊƗƗƊƩ ơƒƛƜƊƩ ƙƚƒƋƥƕƦ ƟƊƚƊƔƜƏƚƒƑƝƏƜ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ŴƘƖƙƊƗƒƒ ƒ ƒƛƙƘƕƦƑƝƏƜƛƩ ƎƕƩ ƘƠƏƗƔƒ ƏƏ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƋƏƑ ƝơƏƜƊ ƏƎƒƗƘƌƚƏƖƏƗƗƥƟ ƞƊƔƜƘƚƘƌ, ƌ ƜƘƖ ơƒƛƕƏ ƧƞƞƏƔƜƊ ƘƜ ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ} ƒ ƗƊƕƘƍƘƌƥƟ 
ƗƊơƒƛƕƏƗƒƓ, ƛƌƩƑƊƗƗƥƟ ƛ ƚƏƛƜƚƝƔƜƝƚƒƑƊƠƒƏƓ ſ5 ƌ ƙƚƏƎƥƎƝƣƒƟ ƙƏƚƒƘƎƊƟ, ƚƊƛƟƘƎƥ ƗƊ ƔƘƜƘƚƥƏ ƗƏ ƘƜƗƘƛƩƜƛƩ Ɣ ƜƏƔƝƣƒƖ 
ƚƊƛƟƘƎƊƖ ƗƊ ƌƏƎƏƗƒƏ ƋƒƑƗƏƛƊ. X5 ƙƘƕƊƍƊƏƜ, ơƜƘ ƌƔƕƨơƏƗƒƏ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ơƒƛƜƘƓ ƙƚƒƋƥƕƒ ƒ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ơƒƛƜƘƓ ƙƚƒƋƥƕƒ ƎƊƏƜ ƋƘƕƏƏ ƜƘơƗƘƏ ƙƚƏƎƛƜƊƌƕƏƗƒƏ Ƙ ƜƏƔƝƣƏƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ŴƘƖƙƊƗƒƒ. 

ŴƘƖƖƏƚơƏƛƔƒƏ, ƘƋƣƒƏ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƏ ƚƊƛƟƘƎƥ (SG&A) ƘƜƚƊƐƊƨƜƛƩ ƌ ƘƜơƏƜƏ Ƙ ƙƚƒƋƥƕƩƟ ƒ ƝƋƥƜƔƊƟ ƔƊƔ ƛƝƖƖƊ ƌƛƏƟ 
ƙƚƩƖƥƟ ƒ ƔƘƛƌƏƗƗƥƟ ƔƘƖƖƏƚơƏƛƔƒƟ ƒ ƌƛƏƟ ƘƋƣƒƟ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ ƚƊƛƟƘƎƘƌ ŴƘƖƙƊƗƒƒ. X5 Retail Group ƒƛƙƘƕƦƑƝƏƜ 
ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƥƓ ƙƘƔƊƑƊƜƏƕƦ SG&A ƋƏƑ ƝơƏƜƊ ƌƕƒƩƗƒƩ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ, ƧƞƞƏƔƜƊ ƘƜ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŴƊƚƝƛƏƕƒ}, Ɗ ƜƊƔƐƏ ƚƊƛƟƘƎƘƌ ƗƊ ƊƖƘƚƜƒƑƊƠƒƨ ƒ ƘƋƏƛƠƏƗƏƗƒƏ. ŹƘ ƖƗƏƗƒƨ ŴƘƖƙƊƗƒƒ, ƜƊƔƘƓ ƙƘƔƊƑƊƜƏƕƦ 
ƎƊƏƜ ƎƘƙƘƕƗƒƜƏƕƦƗƝƨ ƒƗƞƘƚƖƊƠƒƨ ƎƕƩ ƊƗƊƕƒƑƊ ƔƘƖƖƏƚơƏƛƔƒƟ, ƘƋƣƒƟ ƒ ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƟ ƚƊƛƟƘƎƘƌ ƋƒƑƗƏƛƊ 
ƌbƎƘƕƍƘƛƚƘơƗƘƓ ƙƏƚƛƙƏƔƜƒƌƏ. 
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ŪƕƦƜƏƚƗƊƜƒƌƗƥƏ ƙƘƔƊƑƊƜƏƕƒ ƧƞƞƏƔƜƒƌƗƘƛƜƒ

ƁƒƛƜƥƓ ƎƘƕƍ / (BIT'A ƁƒƛƜƊƩ ƚƘƑƗƒơƗƊƩ ƌƥƚƝơƔƊ ŻƘƙƘƛƜƊƌƒƖƥƏ ƙƚƘƎƊƐƒ

Млн руб. 2020 2019

1 978 026 1 734 347Выручка

- -ŴƘƚƚƏƔƜƒƚƘƌƔƒ:

(5) (3)ŬƥƚƝơƔƊ ƘƜ ƞƚƊƗơƊƓƑƒƗƍƊ

1 973 346 1 727 714Ɓистая розничная выручка

(4 675) (6 630)
ŬƥƚƝơƔƊ ƘƜ ƘƙƜƘƌƘƓ ƜƘƚƍƘƌƕƒ ƒ 
ƙƚƘơƒƟ ƝƛƕƝƍ

% 2020 2019

14,2 13,3źƘƛƜ ơƒƛƜƘƓ ƚƘƑƗƒơƗƘƓ ƌƥƚƝơƔƒ

5,5  4,0LFL

8,7 9,3
ŹƚƒƚƘƛƜ, ƛƌƩƑƊƗƗƥƓ ƛ ƝƌƏƕƒơƏƗƒƏƖ 
ƜƘƚƍƘƌƥƟ ƙƕƘƣƊƎƏƓ

31.12.2020

МСžО (,)56) 16 До прим. МСžО (,)56) 16

31.12.202031.12.2019 31.12.2019

261 947 227 933 261 947 227 933ŸƋƣƒƓ ƎƘƕƍ, ƌ ƜƘƖbơƒƛƕƏ:

77 026 74 755 77 026 74 755ƔƚƊƜƔƘƛƚƘơƗƥƏ ƑƊƓƖƥ

184 921 153 178 184 921 153 178ƎƘƕƍƘƛƚƘơƗƥƏ ƑƊƓƖƥ

548 501 484 795 - -ŸƋƩƑƊƜƏƕƦƛƜƌƊ ƙƘ ƊƚƏƗƎƏ

790 440 694 126 241 939 209 331Ɓистый долг

243 622 211 483 145 137 122 585EBITDA

3,24× 3,28× 1,67× 1,71×Ɓистый долг � (%,7'$

20 008 18 602 20 008 18 602
ŮƏƗƏƐƗƥƏ ƛƚƏƎƛƜƌƊ ƒ 
ƒƟ ƧƔƌƒƌƊƕƏƗƜƥ

ŻƘƘƜƗƘƢƏƗƒƏ ơƒƛƜƥƟ ƑƊƒƖƛƜƌƘƌƊƗƒƓ ƒ ƙƚƒƋƥƕƒ 
ƎƘ ƝƙƕƊƜƥ ƙƚƘƠƏƗƜƘƌ, ƗƊƕƘƍƘƌ, ƚƊƛƟƘƎƘƌ ƗƊ 
ƊƖƘƚƜƒƑƊƠƒƨ ƒ ƘƋƏƛƠƏƗƏƗƒƩ ƟƊƚƊƔƜƏƚƒƑƝƏƜ 
ƎƘƕƍƘƌƝƨ ƗƊƍƚƝƑƔƝ ŴƘƖƙƊƗƒƒ ƒ ƚƊƛƛơƒƜƥƌƊƏƜƛƩ 
ƔƊƔ ƛƝƖƖƊ ƎƘƕƍƘƛƚƘơƗƥƟ ƒ ƔƚƊƜƔƘƛƚƘơƗƥƟ 
ƑƊƓƖƘƌ ŴƘƖƙƊƗƒƒ ƑƊ ƌƥơƏƜƘƖ ƎƏƗƏƐƗƥƟ ƛƚƏƎƛƜƌ 
ƒ ƒƟ ƧƔƌƒƌƊƕƏƗƜƘƌ, ƙƘƎƏƕƏƗƗƊƩ ƗƊ EBITDA. 
ŴƘƧƞƞƒƠƒƏƗƜ mƁƒƛƜƥƓ ƎƘƕƍb� EBITDA} ơƊƛƜƘ 
ƒƛƙƘƕƦƑƝƏƜƛƩ ƒ ƙƘƑƌƘƕƩƏƜ ƙƘƕƝơƒƜƦ 
ƎƘƙƘƕƗƒƜƏƕƦƗƘƏ ƙƚƏƎƛƜƊƌƕƏƗƒƏ ƘƋ ƝƚƘƌƗƏ 
ƎƘƕƍƊ ŴƘƖƙƊƗƒƒ. 

ƁƒƛƜƊƩ ƚƘƑƗƒơƗƊƩ ƌƥƚƝơƔƊ ƚƊƌƗƊ ƛƝƖƖƏ ƌƥƚƝơƔƒ, 
ƙƘƕƝơƏƗƗƘƓ ŴƘƖƙƊƗƒƏƓ, ƋƏƑ ƝơƏƜƊ ƌƥƚƝơƔƒ ƘƜ 
ƞƚƊƗơƊƓƑƒƗƍƊ, ƘƙƜƘƌƘƓ ƜƘƚƍƘƌƕƒ ƒ ƙƚƘơƒƟ ƝƛƕƝƍ. 
ŹƘƛƔƘƕƦƔƝ ƚƘƑƗƒơƗƊƩ ƜƘƚƍƘƌƕƩ ƙƚƘƎƝƔƜƊƖƒ 
ƙƒƜƊƗƒƩbǂ ƘƛƗƘƌƗƘƏ ƗƊƙƚƊƌƕƏƗƒƏ ƋƒƑƗƏƛƊ X5 
Retail Group, ƎƊƗƗƥƓ ƙƘƔƊƑƊƜƏƕƦ ƙƚƒƌƘƎƒƜƛƩ ƎƕƩ 
ƜƘƍƘ, ơƜƘƋƥ ƖƘƐƗƘ ƋƥƕƘ ƙƘƕƝơƒƜƦ ƋƘƕƏƏ ơƏƜƔƘƏ 
ƙƚƏƎƛƜƊƌƕƏƗƒƏ ƘƋ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƘƛƗƘƌƗƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ. 

ŻƚƊƌƗƏƗƒƏ ƘƋƤƏƖƘƌ ƚƘƑƗƒơƗƥƟ ƙƚƘƎƊƐ ƛƘƙƘƛƜƊƌƒƖƥƟ ƖƊƍƊƑƒƗƘƌ (LFL) ƑƊ ƎƌƊ 
ƚƊƑƕƒơƗƥƟ ƙƏƚƒƘƎƊ ƌƚƏƖƏƗƒbǂ ƧƜƘ ƛƚƊƌƗƏƗƒƏ ƚƘƑƗƒơƗƥƟ ƙƚƘƎƊƐ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƖƊƍƊƑƒƗƘƌ ƌ ƚƝƋƕƏƌƘƖ ƌƥƚƊƐƏƗƒƒ (ƌƔƕƨơƊƩ ŷŮŻ). 
ŹƚƒbƚƊƛơƏƜƏ ƎƒƗƊƖƒƔƒ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ƝơƒƜƥƌƊƨƜƛƩ ƖƊƍƊƑƒƗƥ, ƔƘƜƘƚƥƏ 
ƙƚƘƚƊƋƘƜƊƕƒ ƗƏ ƖƏƗƏƏ 12bƙƘƕƗƥƟ ƖƏƛƩƠƏƌ. ŲƟ ƌƥƚƝơƔƊ ƌƔƕƨơƊƏƜƛƩ ƌ 
ƛƚƊƌƗƒƜƏƕƦƗƥƓ ƊƗƊƕƒƑ ƛƘ ƎƗƩ ƘƜƔƚƥƜƒƩ ƖƊƍƊƑƒƗƊ. Źƚƒ ƚƊƛơƏƜƏ ƝơƒƜƥƌƊƨƜƛƩ ƌƛƏ 
ƖƊƍƊƑƒƗƥ, ƔƘƜƘƚƥƏ ƛƘƘƜƌƏƜƛƜƌƝƨƜ ƔƚƒƜƏƚƒƩƖ ƛƘƙƘƛƜƊƌƒƖƘƛƜƒ (LFL) ŴƘƖƙƊƗƒƒ 
ƌbƔƊƐƎƘƖ ƘƜơƏƜƗƘƖ ƙƏƚƒƘƎƏ. ŮƊƗƗƥƓ ƙƘƔƊƑƊƜƏƕƦ ơƊƛƜƘ ƒƛƙƘƕƦƑƝƏƜƛƩ ƌ ƛƞƏƚƏ 
ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ ƒ ƎƊƏƜ ƙƚƏƎƛƜƊƌƕƏƗƒƏ ƘƋ ƝƛƜƘƓơƒƌƘƛƜƒ ƚƘƛƜƊ ŴƘƖƙƊƗƒƒ 
ƙƘƛƚƏƎƛƜƌƘƖ ƌƔƕƨơƏƗƒƩ ƌ ƚƊƛơƏƜƥ ƚƏƑƝƕƦƜƊƜƘƌ ƜƘƕƦƔƘ ƜƏƟ ƖƊƍƊƑƒƗƘƌ, ƔƘƜƘƚƥƏ 
ƙƚƘƚƊƋƘƜƊƕƒ ƋƘƕƏƏ 12bƖƏƛƩƠƏƌ, ƒ, ƛƘƘƜƌƏƜƛƜƌƏƗƗƘ, ƒƛƔƕƨơƏƗƒƩ ƗƘƌƥƟ 
ƖƊƍƊƑƒƗƘƌ, ƘƜƔƚƥƜƥƟ ƌ ƘƜơƏƜƗƘƖ ƙƏƚƒƘƎƏ. 

101

СТРАТЕГИЧЕСКИЙ ОТЧЕТ АЛЬТЕРНАТИВНƅЕ ПОКАЗАТЕЛИ ƇФФЕКТИВНОСТИ 01.  СТРАТЕГИЧЕСКИЙ ОТЧЕТ .  КОРПОРАТИВНОЕ УПРАВЛЕНИЕ02 03.  ФИНАНСОВАЯ ОТЧЕТНОСТЬ

https://x5.ru


ŲƗƞƚƊƛƜƚƝƔƜƝƚƊ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ

ŲƗƞƚƊƛƜƚƝƔƜƝƚƊ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒbǂ ƧƜƘ 
ƌƊƐƗƏƓƢƒƓ ƒ ƧƞƞƏƔƜƒƌƗƘ ƚƊƋƘƜƊƨƣƒƓ 
ƒƗƛƜƚƝƖƏƗƜ, ƔƘƜƘƚƥƏ ƎƊƏƜ ƌƘƑƖƘƐƗƘƛƜƦ ƔƊƐƎƘƖƝ 
ƚƘƑƗƒơƗƘƖƝ ƖƊƍƊƑƒƗƝ X5bRetail Group ƘƙƚƊƌƎƥƌƊƜƦ 
ƘƐƒƎƊƗƒƩ ƙƘƜƚƏƋƒƜƏƕƏƓ ƌ ƘƜƗƘƢƏƗƒƒ ƔƊơƏƛƜƌƊ ƒ 
ƊƛƛƘƚƜƒƖƏƗƜƊ. ŷƏƙƚƏƚƥƌƗƘƏ ƚƊƑƌƒƜƒƏ 
ƕƘƍƒƛƜƒơƏƛƔƘƓ, ƜƚƊƗƛƙƘƚƜƗƘƓ ƒ Ųż-ƛƒƛƜƏƖbǂ 
ƗƏƘƜƤƏƖƕƏƖƊƩ ơƊƛƜƦ ƗƊƢƏƓ ƛƜƚƊƜƏƍƒƒ, 
ƛƙƘƛƘƋƛƜƌƝƨƣƊƩ ƚƏƊƕƒƑƊƠƒƒ ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ, ƚƊƑƌƒƜƒƨ ƒ ƎƊƕƦƗƏƓƢƏƖƝ 
ƙƘƌƥƢƏƗƒƨ ƧƞƞƏƔƜƒƌƗƘƛƜƒ.  

ŸƗƒ ƒƍƚƊƨƜ ƌƊƐƗƝƨ ƚƘƕƦ ƌ ƛƜƚƊƜƏƍƒƒ ƝƛƜƘƓơƒƌƘƍƘ 
ƚƊƑƌƒƜƒƩ ŴƘƖƙƊƗƒƒ, ƔƘƜƘƚƊƩ ƛƜƚƏƖƒƜƛƩ Ɣ 
ƎƘƛƜƒƐƏƗƒƨ ƜƊƔƒƟ ƠƏƕƏƓ, ƔƊƔ ƛƘƔƚƊƣƏƗƒƏ 
ƌƥƋƚƘƛƘƌ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ ƗƊƢƒƖ ƜƚƊƗƛƙƘƚƜƗƥƖ 
ƙƊƚƔƘƖ, ƝƌƏƕƒơƏƗƒƏ ƎƘƕƒ ƜƌƏƚƎƥƟ ƘƜƟƘƎƘƌ, 
ƗƊƙƚƊƌƕƩƏƖƥƟ ƗƊ ƙƏƚƏƚƊƋƘƜƔƝ ƒƑ ƗƊƢƒƟ źƀ, ƒ 
ƙƚƒƖƏƗƏƗƒƏ ƒƗƜƏƕƕƏƔƜƝƊƕƦƗƥƟ ƠƒƞƚƘƌƥƟ ƚƏƢƏƗƒƓ 
ƎƕƩ ƛƘƔƚƊƣƏƗƒƩ ƙƘƜƚƏƋƕƏƗƒƩ ƧƕƏƔƜƚƘƧƗƏƚƍƒƒ 
ƌbƗƊƢƒƟ ƖƊƍƊƑƒƗƊƟ. 
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ŵƘƍƒƛƜƒƔƊ

ŵƘƍƒƛƜƒƔƊ ǂ ƗƏƘƜƤƏƖƕƏƖƊƩ ơƊƛƜƦ ƗƊƢƒƟ 
ƜƘƚƍƘƌƥƟ ƘƙƏƚƊƠƒƓ. ŵƘƍƒƛƜƒơƏƛƔƊƩ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƊ ſ5 ƘƋƤƏƎƒƗƩƏƜ ƧƕƏƖƏƗƜƥ 
ƚƊƑƗƥƟ ƝƚƘƌƗƏƓ, ƌƔƕƨơƊƩ ƟƊƋƥ ƙƚƩƖƘƍƘ 
ƒƖƙƘƚƜƊ, ƘƛƗƘƌƗƥƏ ƒ ƌƛƙƘƖƘƍƊƜƏƕƦƗƥƏ 
ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƏ ƠƏƗƜƚƥ ƒ ƔƚƘƛƛ-ƎƘƔƒƗƍƘƌƥƏ 
ƛƔƕƊƎƥ. ŲƛƙƘƕƦƑƘƌƊƗƒƏ ƛƘƌƚƏƖƏƗƗƥƟ ƠƒƞƚƘƌƥƟ 
ƒƗƛƜƚƝƖƏƗƜƘƌ ƎƕƩ ƝƙƚƊƌƕƏƗƒƩ ƙƏƚƏƌƘƑƔƊƖƒ ƒ 
ƛƔƕƊƎƊƖƒ ƘƋƏƛƙƏơƒƌƊƏƜ ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƒ 
ƗƊƎƏƐƗƘƛƜƦ ƕƘƍƒƛƜƒơƏƛƔƒƟ ƘƙƏƚƊƠƒƓ ŴƘƖƙƊƗƒƒ, 
ơƜƘ ƗƏƘƋƟƘƎƒƖƘ ƎƕƩ ƋƏƛƙƏƚƏƋƘƓƗƘƓ ƚƊƋƘƜƥ 
ƗƊƢƒƟ ƞƏƎƏƚƊƕƦƗƥƟ ƙƚƘƎƝƔƜƘƌƥƟ ƚƘƑƗƒơƗƥƟ 
ƛƏƜƏƓ ƒ ƘƗƕƊƓƗ-ƛƏƚƌƒƛƘƌ.  

ŷƊ ƔƘƗƏƠ 2020bƍƘƎƊ Ɲ ŴƘƖƙƊƗƒƒ ƋƥƕƘ 45bźƀ 
(ƋƏƑbƝơƏƜƊ ƙƩƜƒ ƘƋƤƏƔƜƘƌ ƞƘƚƖƊƜƊ dark store, 
ƔƘƜƘƚƥƏ ƒƛƙƘƕƦƑƝƨƜƛƩ ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƘƖ 
mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}), ƘƋƣƊƩ ƙƕƘƣƊƎƦ ƔƘƜƘƚƥƟ 
ƛƘƛƜƊƌƕƩƕƊ 1,4bƖƕƗ Ɣƌ. Ɩ. ŹƘƖƒƖƘ ƧƜƘƍƘ, Ɩƥ 
ƛƘƟƚƊƗƩƕƒ ƒƑƋƥƜƘơƗƥƏ ƖƘƣƗƘƛƜƒ ƎƕƩ 
ƙƘƎƎƏƚƐƊƗƒƩ ƙƚƘƎƘƕƐƊƨƣƏƍƘƛƩ ƚƘƛƜƊ ƗƊƢƒƟ 
ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ.  

ŽƚƘƌƏƗƦ SLT (ƌƥƙƘƕƗƏƗƒƏ ƑƊƔƊƑƘƌ ƛ ƝơƏƜƘƖ 
ƛƌƘƏƌƚƏƖƏƗƗƘƛƜƒ ƙƘƛƜƊƌƘƔ) ƙƘ X5bRetail Group 
ƌb2020bƍƘƎƝ ƛƘƛƜƊƌƒƕ 90�, Ɗ ƝƚƘƌƏƗƦ 
ƠƏƗƜƚƊƕƒƑƊƠƒƒ (ƙƘƛƜƊƌƔƒ ƜƘƌƊƚƘƌ ƌ ƖƊƍƊƑƒƗƥ 
ƒƑbƛƘƋƛƜƌƏƗƗƥƟ źƀ ŴƘƖƙƊƗƒƒ)bǂ 95�, ơƜƘ ƛƜƊƕƘ 
ƛƕƏƎƛƜƌƒƏƖ ƜƘƍƘ ƙƚƒƛƜƊƕƦ

ūƕƘƔ ƙƘƎƎƏƚƐƔƒ ƋƒƑƗƏƛƊ ƌ ƛƘƛƜƊƌƏ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƠƏƗƜƚƊ ſ5 ƘƜƌƏơƊƏƜ ƑƊ ƝƙƚƊƌƕƏƗƒƏ ƕƘƍƒƛƜƒơƏƛƔƘƓ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƘƓ ƔƘƖƙƊƗƒƒ. ƇƜƘ ƠƏƗƜƚƊƕƒƑƘƌƊƗƗƘƏ 
ƝƙƚƊƌƕƏƗơƏƛƔƘƏ ƙƘƎƚƊƑƎƏƕƏƗƒƏ ƝƛƜƊƗƊƌƕƒƌƊƏƜ 
ƛƜƊƗƎƊƚƜƥ ƙƏƚƏƌƘƑƘƔ ƒ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ źƀ, Ɗ ƜƊƔƐƏ ƘƛƝƣƏƛƜƌƕƩƏƜ ƔƘƗƜƚƘƕƦ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒƟ ƚƊƋƘƜƥ. ŹƘƖƒƖƘ ƧƜƘƍƘ, ƌ 
ƝƛƕƘƌƒƩƟ ƗƊƕƒơƒƩ ƗƏƛƔƘƕƦƔƒƟ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ ƜƊƔƘƏ 
ƠƏƗƜƚƊƕƒƑƘƌƊƗƗƘƏ ƙƘƎƚƊƑƎƏƕƏƗƒƏ ƛƘƎƏƓƛƜƌƝƏƜ 
ƘƋƖƏƗƝ ƙƏƚƏƎƘƌƥƖ ƘƙƥƜƘƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖƒ. 

ŷƊƢƊ ƕƘƍƒƛƜƒơƏƛƔƊƩ ƒ ƜƚƊƗƛƙƘƚƜƗƊƩ ƛƜƚƊƜƏƍƒƩ ƗƊ ƙƏƚƒƘƎ ƎƘ 
2025bƍƘƎƊ ƘƙƚƏƎƏƕƩƏƜ ƙƚƒƘƚƒƜƏƜƗƥƏ ƗƊƙƚƊƌƕƏƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ, 
ƔƘƜƘƚƥƏ ƌƔƕƨơƊƨƜ ƧƞƞƏƔƜƒƌƗƘƛƜƦ, ƛƘƔƚƊƣƏƗƒƏ ƛƚƘƔƘƌ 
ƎƘƛƜƊƌƔƒ, ƗƊƕƒơƒƏ ƢƒƚƘƔƘƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ ƜƘƌƊƚƘƌ ƗƊ ƙƘƕƔƊƟ 
ƗƊƢƒƟ ƖƊƍƊƑƒƗƘƌ ƒ ESG-ƞƊƔƜƘƚƥ. ƀƏƕƒ ƛƜƚƊƜƏƍƒƒ: 

ŽƙƚƊƌƕƏƗƒƏ ƕƘƍƒƛƜƒƔƘƓ

ŵƘƍƒƛƜƒơƏƛƔƊƩ ƒ ƜƚƊƗƛƙƘƚƜƗƊƩ 
ƛƜƚƊƜƏƍƒƩ

ŹƘƎƎƏƚƐƔƊ ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ ƔƊƐƎƘƍƘ ƒƑ ƗƊƢƒƟ 
ƞƘƚƖƊƜƘƌ;  

ŽƎƘƌƕƏƜƌƘƚƏƗƒƏ ƙƚƘƍƗƘƑƒƚƝƏƖƘƍƘ ƛƙƚƘƛƊ ƗƊ ƖƏƛƜƊƟ ƌƙƕƘƜƦ 
ƎƘb2025bƍƘƎƊ;  

ŻƘƎƏƓƛƜƌƒƏ ƜƘƚƍƘƌƥƖ ƛƏƜƩƖ ƌ ƎƘƛƜƒƐƏƗƒƒ ƠƏƕƏƓ ƙƘ ƚƊƑƖƏƚƝ 
ƚƥƗƘơƗƘƓ ƎƘƕƒ, ƜƏƖƙƊƖ ƚƘƛƜƊ ƒ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƕƘƍƒƛƜƒƔƒ;  

ŻƘƎƏƓƛƜƌƒƏ ƜƘƚƍƘƌƥƖ ƛƏƜƩƖ ƌ ƝƙƚƊƌƕƏƗƒƒ ƛƘƋƛƜƌƏƗƗƘƓ 
ƠƏƙƘơƔƘƓ ƙƘƛƜƊƌƘƔ ƛ ƌƥƩƌƕƏƗƒƏƖ ƒ ƚƏƊƕƒƑƊƠƒƏƓ 
ƛƒƗƏƚƍƏƜƒơƏƛƔƘƍƘ ƙƘƜƏƗƠƒƊƕƊ.  

ŻƗƒƐƏƗƒƏ ƝƍƕƏƚƘƎƗƘƍƘ ƛƕƏƎƊ ƗƊ ƔƌƊƎƚƊƜƗƥƓ ƖƏƜƚ ƜƘƚƍƘƌƥƟ 
ƙƕƘƣƊƎƏƓ ƌ ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƙƝƜƏƖ ƘƛƗƊƣƏƗƒƩ 
ƍƚƝƑƘƌƥƟ ƊƌƜƘƖƘƋƒƕƏƓ ƍƒƋƚƒƎƗƥƖƒ ƎƌƒƍƊƜƏƕƩƖƒ, 
ƘƙƜƒƖƒƑƊƠƒƒ ƖƊƚƢƚƝƜƘƌ ƎƘƛƜƊƌƔƒ ƒ ƛƘƔƚƊƣƏƗƒƩ ƙƘƚƘƐƗƒƟ 
ƙƚƘƋƏƍƘƌ  

ŹƘƛƔƘƕƦƔƝ ƚƘƛƜ ƗƊƢƒƟ ƚƘƑƗƒơƗƥƟ ƛƏƜƏƓ 
ƙƚƘƎƘƕƐƊƏƜƛƩ, ƚƊƛƢƒƚƏƗƒƏ ƕƘƍƒƛƜƒơƏƛƔƘƓ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ ƜƊƔƐƏ ƚƏƊƕƒƑƝƏƜƛƩ ƌ 
ƔƘƚƙƘƚƊƜƒƌƗƘƖ ƠƏƗƜƚƏ. ŬƘ ƌƛƏƟ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ 
ƠƏƗƜƚƊƟ X5 Retail Group ƒƛƙƘƕƦƑƝƏƜƛƩ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƊƩ ƛƒƛƜƏƖƊ ƝƙƚƊƌƕƏƗƒƩ 
ƛƔƕƊƎƘƖb(ŪŻŽŻ), ƎƘƙƘƕƗƏƗƗƊƩ ƍƘƕƘƛƘƌƘƓ 
ƜƏƟƗƘƕƘƍƒƏƓ ƔƘƖƙƕƏƔƜƘƌƊƗƒƩ ƙƚƘƎƝƔƠƒƒ 
ƒbƜƏƟƗƘƕƘƍƒƏƓ ƌƑƌƏƢƒƌƊƗƒƩ. 
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ŵƘƍƒƛƜƒƔƊ 
mŹƩƜƏƚƘơƔƊ} 

ПЛАНƅ НА 2021 ГОД

ŮƊƕƦƗƏƓƢƏƏ ƗƊƚƊƣƒƌƊƗƒƏ ƖƘƣƗƘƛƜƏƓ ƘƌƘƣƏƟƚƊƗƒƕƒƣƊ ƌ żƌƏƚƒ 

żƏƛƜƒƚƘƌƊƗƒƏ ƖƒƔƚƘƛƏƚƌƒƛƊ ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƌƥƔƕƊƎƔƘƓ ƜƘƌƊƚƘƌ 
ƎƕƩ ƔƊƜƏƍƘƚƒƒ ƛƌƏƐƒƟ ƙƚƘƎƝƔƜƘƌ ƌ ƘƎƗƘƖ ƒƑ źƀ 

ŬƗƏƎƚƏƗƒƏ ƝƗƒƞƒƠƒƚƘƌƊƗƗƘƓ ƙƊƗƏƕƒ ƝƙƚƊƌƕƏƗƒƩ ƎƕƩ 
ƝƕƝơƢƏƗƒƩ ƖƏƐƞƝƗƔƠƒƘƗƊƕƦƗƘƍƘ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƖƏƐƎƝ 
ƋƒƑƗƏƛ-ƙƘƎƚƊƑƎƏƕƏƗƒƩƖƒ ŴƘƖƙƊƗƒƒ ƙƘ ƚƊƑƗƥƖ ƔƊƜƏƍƘƚƒƩƖ 
ƙƚƘƎƝƔƠƒƒ 

ŷƊ 31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ ƜƘƚƍƘƌƊƩ ƛƏƜƦ mŹƩƜƏƚƘơƔƊ} ƗƊƛơƒƜƥƌƊƕƊ 
16b709bƖƊƍƊƑƒƗƘƌ ƌ 66bƚƏƍƒƘƗƊƟ źƘƛƛƒƒ. ŸƋƛƕƝƐƒƌƊƗƒƏ ƧƜƒƟ 
ƖƊƍƊƑƒƗƘƌ ƘƋƏƛƙƏơƒƌƊƕƊ ƕƘƍƒƛƜƒơƏƛƔƊƩ ƒƗƞƚƊƛƜƚƝƔƜƝƚƊ, 
ƌƔƕƨơƊƨƣƊƩ ƌ ƛƏƋƩ 33bźƀ.  

Ŭ 2020bƍƘƎƝ ƙƕƘƣƊƎƦ źƀ ƋƥƕƊ ƚƊƛƢƒƚƏƗƊ ƗƊ 120bƜƥƛ. Ɣƌ.bƖ, 
ƊbƕƘƍƒƛƜƒơƏƛƔƘƏ ƙƘƎƚƊƑƎƏƕƏƗƒƏ ƙƘƖƘƍƕƘ ƘƋƏƛƙƏơƒƜƦ 
ƋƏƛƙƏƚƏƋƘƓƗƝƨ ƚƊƋƘƜƝ ƖƊƍƊƑƒƗƘƌ ƛƏƜƒ mŹƩƜƏƚƘơƔƊ} ƎƊƐƏ ƌ ƙƏƚƒƘƎ 
ƙƒƔƘƌƘƍƘ ƛƙƚƘƛƊ, ƘƜƖƏơƏƗƗƥƓ ƌ ƖƊƚƜƏ ƒ ƊƙƚƏƕƏ, ƔƘƍƎƊ ƙƘƜƚƏƋƒƜƏƕƒ 
ƙƥƜƊƕƒƛƦ ƛƘƑƎƊƜƦ ƑƊƙƊƛƥ ƋƊƑƘƌƥƟ ƔƊƜƏƍƘƚƒƓ ƜƘƌƊƚƘƌ, ƘƐƒƎƊƩ 
ƌƌƏƎƏƗƒƏ ƔƊƚƊƗƜƒƗƗƥƟ ƖƏƚ ƌ ƛƌƩƑƒ ƛ ƙƊƗƎƏƖƒƏƓ COVID-19. 

ŴƘƖƙƊƗƒƒ ƝƎƊƕƘƛƦ ƛƘƟƚƊƗƒƜƦ ƝƛƜƘƓơƒƌƘƏ 
ƛƗƊƋƐƏƗƒƏ ƖƊƍƊƑƒƗƘƌ ƌ ƙƏƚƒƘƎ ƙƒƔƘƌƘƍƘ 
ƛƙƚƘƛƊ, ƌƥƑƌƊƗƗƘƍƘ ƙƊƗƎƏƖƒƏƓ COVID-19 
ƒbƌƌƏƎƏƗƒƏƖ ƔƊƚƊƗƜƒƗƗƥƟ ƖƏƚ 
ƌbƖƊƚƜƏ-ƊƙƚƏƕƏ 2020bƍƘƎƊ  

Ŭ ƙƏƚƒƘƎ ƙƒƔƘƌƘƍƘ ƛƙƚƘƛƊ, ƌƥƑƌƊƗƗƘƍƘ 
ƙƊƗƎƏƖƒƏƓ, ƙƘƔƊƑƊƜƏƕƒ ƛƗƊƋƐƏƗƒƩ 
ƖƊƍƊƑƒƗƘƌ ƘƛƜƊƕƒƛƦ ƗƊ ƝƚƘƌƗƏ 95,5�, ơƜƘ 
ƛƘƘƜƌƏƜƛƜƌƝƏƜ ƝƚƘƌƗƨ 2019bƍƘƎƊ 
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űƊƙƝƣƏƗƊ ƙƚƘƍƚƊƖƖƊ mƝƎƘƋƗƘƍƘ źƀ}, 
ƗƊƙƚƊƌƕƏƗƗƊƩ ƗƊ ƙƘƌƥƢƏƗƒƏ 
ƌƘƌƕƏơƏƗƗƘƛƜƒ ƛƘƜƚƝƎƗƒƔƘƌ 

Ŭ ƊƌƜƘƙƊƚƔƏ ŴƘƖƙƊƗƒƒ ƝƌƏƕƒơƏƗƊ ƎƘƕƩ 
ƜƚƊƗƛƙƘƚƜƗƥƟ ƛƚƏƎƛƜƌ, ƒƛƙƘƕƦƑƝƨƣƒƟ 
ƋƘƕƏƏ ƧƞƞƏƔƜƒƌƗƥƏ ƒ ƧƔƘƕƘƍƒơƏƛƔƒ 
ơƒƛƜƥƏ ƍƒƋƚƒƎƗƥƏ ƎƌƒƍƊƜƏƕƒ 

ŽƌƏƕƒơƏƗƥ ƘƋƤƏƖƥ ƛƋƘƚƊ ƘƜƟƘƎƘƌ, 
ƙƚƒƍƘƎƗƥƟ ƎƕƩ ƙƏƚƏƚƊƋƘƜƔƒ 

ŬƗƏƛƏƗƥ ƒƑƖƏƗƏƗƒƩ ƌ ƜƚƝƎƘƌƝƨ 
ƙƚƊƔƜƒƔƝ ƒ ƍƚƊƞƒƔ ƛƖƏƗƗƘƓ ƚƊƋƘƜƥ 
ƛbƠƏƕƦƨ ƘƋƏƛƙƏơƏƗƒƩ ƋƏƛƙƏƚƏƋƘƓƗƘƍƘ 
ƞƝƗƔƠƒƘƗƒƚƘƌƊƗƒƩ ƕƘƍƒƛƜƒơƏƛƔƘƓ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ ƛ ƘƎƗƘƌƚƏƖƏƗƗƘƓ 
ƖƒƗƒƖƒƑƊƠƒƏƓ ƚƒƛƔƘƌ ƎƕƩ ƛƘƜƚƝƎƗƒƔƘƌ

ESG

ŲƑƎƏƚƐƔƒ źƀ ƒ ƜƚƊƗƛƙƘƚƜƗƥƏ ƚƊƛƟƘƎƥ 
ƛƘƔƚƊƜƒƕƒƛƦ ƛ 2,67� ƘƜ ƘƋƘƚƘƜƊ ƌ 2019bƍƘƎƝ 
ƎƘ 2,61� ƌ 2020-Ɩ. 

ŹƘƔƊƑƊƜƏƕƦ OWR ƝƕƝơƢƒƕƛƩ ƙƘ ƛƚƊƌƗƏƗƒƨ 
ƛ 2019bƍƘƎƘƖ ƛ 87 ƎƘ 90bƔƘƚƘƋƘƔ ƌ ơƊƛ 

ŹƚƘƙƝƛƔƗƊƩ ƛƙƘƛƘƋƗƘƛƜƦ źƀ ƝƌƏƕƒơƒƕƊƛƦ 
ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 2019bƍƘƎƘƖ ƛ 6,3 ƎƘ 
6,5bƔƘƚƘƋƔƒ ƌ ơƊƛ 

ŹƘƛƕƏ ƑƊƙƝƛƔƊ ƙƘƕƗƘƓ ƒƗƜƏƍƚƊƠƒƒ ƙƚƘƎƊƐ 
ƒ ƛƒƛƜƏƖƥ ƙƕƊƗƒƚƘƌƊƗƒƩ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƙƘƜƏƚƒ ƌ ƛƏƑƘƗ ƔƘƛƜƘơƔƘƌƥƟ 
ƞƚƝƔƜƘƌ ƛƗƒƑƒƕƒƛƦ ƗƊ LFL-ƘƛƗƘƌƏ ƗƊ 4,7�, 
ƊbƙƚƘƎƊƐƒ ƌ ƧƜƘƓ ƔƊƜƏƍƘƚƒƒ ƌƘƑƚƘƛƕƒ ƗƊ 
23� ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 2019bƍƘƎƘƖ

Ƈффективность и 
производительность

ŹƚƘƎƘƕƐƏƗƘ ƚƊƑƌƏƚƜƥƌƊƗƒƏ ƗƘƌƘƓ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƥ ƝƙƚƊƌƕƏƗƒƩ 
ƛƔƕƊƎƘƖ 

źƏƊƕƒƑƘƌƊƗƥ ƗƘƌƥƏ ƖƘƎƝƕƒ ƎƕƩ 
ƖƘƋƒƕƦƗƘƍƘ ƙƚƒƕƘƐƏƗƒƩ źƀ 

űƊƙƝƣƏƗƊ ƗƘƌƊƩ Ųż-ƛƒƛƜƏƖƊ, 
ƘƋƏƛƙƏơƒƌƊƨƣƊƩ ƙƘƕƗƥƓ ƔƘƗƜƚƘƕƦ 
ƎƌƒƐƏƗƒƩ ƜƘƌƊƚƘƌ ƒƑ źƀ ƌ ƖƊƍƊƑƒƗƥ, 
ƌƔƕƨơƊƩ ƊƌƜƘƖƊƜƒơƏƛƔƘƏ ƙƘƙƘƕƗƏƗƒƏ 
ƑƊƙƊƛƘƌ 

ŹƚƘƌƏƎƏƗƘ ƜƏƛƜƒƚƘƌƊƗƒƏ ƗƘƌƘƓ ƛƒƛƜƏƖƥ 
ƙƚƘƍƗƘƑƒƚƘƌƊƗƒƩ ƛƙƚƘƛƊ ƗƊ ƋƊƑƏ 
ƖƊƢƒƗƗƘƍƘ ƘƋƝơƏƗƒƩ, ƔƘƜƘƚƊƩ ƙƘƑƌƘƕƒƕƊ 
ƙƘƌƥƛƒƜƦ ƜƘơƗƘƛƜƦ ƙƚƘƍƗƘƑƘƌ ƛ 5� ƎƘ 13� 
ƙƘ ƚƊƑƗƥƖ ƚƏƍƒƘƗƊƖ ƒ ƔƊƜƏƍƘƚƒƩƖ ƜƘƌƊƚƘƌ

ƀифровая трансформация

ŸƜƔƚƥƜƘ Ɯƚƒ ƗƘƌƥƟ źƀ ƒ ƚƊƛƢƒƚƏƗƘ ƏƣƏ 
ƎƌƊ, ƌƛƕƏƎƛƜƌƒƏ ơƏƍƘ ƘƋƣƊƩ ƙƕƘƣƊƎƦ źƀ 
ƝƌƏƕƒơƒƕƊƛƦ ƗƊ 120bƜƥƛ. Ɣƌ.bƖ 

ŸƜƔƚƥƜ ƗƘƌƥƓ ƔƘƖƙƕƏƔƛ ƎƘƑƚƏƌƊƗƒƩ 
ƋƊƗƊƗƘƌ ƌ źƀ mŴƊƑƊƗƦ} 

ūƕƊƍƘƎƊƚƩ ƙƏƚƏƗƘƛƝ ƕƒƗƒƒ ƝƙƊƔƘƌƔƒ ƒƑ źƀ 
mƈƐƗƥƓ} ƌ źƀ mūƘƍƘƚƘƎƛƔ} ƝƎƊƕƘƛƦ 
ƝƌƏƕƒơƒƜƦ ƘƋƤƏƖƥ ƝƙƊƔƘƌƔƒ ƗƊ 185� 

űƊƙƝƣƏƗƘ ƙƒƕƘƜƗƘƏ ƘƌƘƣƏƟƚƊƗƒƕƒƣƏ 
ƌbżƌƏƚƒ

Расширение и совершенствование 
инфраструктуры
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ŵƘƍƒƛƜƒƔƊ 
mŹƏƚƏƔƚƏƛƜƘƔ}

ПЛАНƅ НА 2021 ГОД

źƊƑƚƊƋƘƜƔƊ ƙƚƘƎƝƔƜƘƌ ƌ ƛƞƏƚƏ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ: 
ƙƚƘƍƗƘƑƒƚƘƌƊƗƒƏ ƒ ƛƙƚƘƛ 

ŬƥƌƘƎ źƀ mŻƏƌƏƚƗƥƓ} ƗƊ ƠƏƕƏƌƥƏ ƙƘƔƊƑƊƜƏƕƒ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƒ 

ŸƜƔƚƥƜƒƏ ƗƘƌƘƍƘ źƀ ƌ ŬƘƚƘƗƏƐƏ 

ŲƑƖƏƗƏƗƒƏ ƖƘƎƏƕƒ ƝƙƚƊƌƕƏƗƒƩ ƒ ƙƏƚƏƎƊơƊ 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƙƘƕƗƘƖƘơƒƓ ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƙƘƛƜƊƌƔƊƖƒ 
ƌbƚƏƍƒƘƗƥ 

ŮƊƕƦƗƏƓƢƏƏ ƙƘƌƥƢƏƗƒƏ ƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƒ 
ƒbƘƙƜƒƖƒƑƊƠƒƩ ƑƊƜƚƊƜ 

ŹƘƎƍƘƜƘƌƔƊ Ɣ ƚƏƊƕƒƑƊƠƒƒ ƙƚƘƏƔƜƊ ƌƗƏƎƚƏƗƒƩ ƗƘƌƘƓ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƥ ƝƙƚƊƌƕƏƗƒƩ ƛƔƕƊƎƘƖ (ŪŻŽŻ)

ŵƘƍƒƛƜƒơƏƛƔƊƩ ƒƗƞƚƊƛƜƚƝƔƜƝƚƊ mŹƏƚƏƔƚƏƛƜƔƊ} ƗƊ 31bƎƏƔƊƋƚƩ 
2020bƍƘƎƊ ƌƔƕƨơƊƕƊ 12bźƀ, ƔƘƜƘƚƥƏ ƘƋƏƛƙƏơƒƌƊƕƒ ƚƊƋƘƜƝ 
933bƛƝƙƏƚƖƊƚƔƏƜƘƌ ƒ 56bƍƒƙƏƚƖƊƚƔƏƜƘƌ mŴƊƚƝƛƏƕƦ} 
ƌb49bƚƏƍƒƘƗƊƟ źƘƛƛƒƒ.  

ŹƚƒƘƚƒƜƏƜƊƖƒ ƕƘƍƒƛƜƒơƏƛƔƘƍƘ ƙƘƎƚƊƑƎƏƕƏƗƒƩ 
mŹƏƚƏƔƚƏƛƜƔƊ} ƘƛƜƊƨƜƛƩ ƧƞƞƏƔƜƒƌƗƘƛƜƦ, ƔƊơƏƛƜƌƘ 
ƒbƠƒƞƚƘƌƊƩ ƜƚƊƗƛƞƘƚƖƊƠƒƩ. 

ŴƘƖƙƊƗƒƒ ƝƎƊƕƘƛƦ ƛƘƟƚƊƗƒƜƦ ƝƛƜƘƓơƒƌƘƏ 
ƛƗƊƋƐƏƗƒƏ ƖƊƍƊƑƒƗƘƌ ƌ ƙƏƚƒƘƎ ƙƒƔƘƌƘƍƘ 
ƛƙƚƘƛƊ, ƌƥƑƌƊƗƗƘƍƘ ƙƊƗƎƏƖƒƏƓ COVID-19 
ƒbƌƌƏƎƏƗƒƏƖ ƔƊƚƊƗƜƒƗƗƥƟ ƖƏƚ ƌ 
ƖƊƚƜƏ-ƊƙƚƏƕƏ 2020bƍƘƎƊ  

ŹƘƔƊƑƊƜƏƕƒ ƛƗƊƋƐƏƗƒƩ ƖƊƍƊƑƒƗƘƌ ƘƛƜƊƕƒƛƦ 
ƗƊ ƝƚƘƌƗƏ 94,8�, ơƜƘ ƛƘƘƜƌƏƜƛƜƌƝƏƜ ƝƚƘƌƗƨ 
2019bƍƘƎƊ (94,9�) 
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ŻƜƚƝƔƜƝƚƊ ƒ ơƒƛƕƏƗƗƘƛƜƦ ƙƏƚƛƘƗƊƕƊ 
ƠƏƗƜƚƊƕƦƗƘƍƘ ƘƞƒƛƊ ƋƥƕƊ 
ƘƙƜƒƖƒƑƒƚƘƌƊƗƊ ƗƊ 12� 

źƀ mŻƏƌƏƚƗƥƓ} Ƌƥƕ ƘƜƔƚƥƜ ƛ ƝơƏƜƘƖ 
ƗƘƌƘƓ ƛƜƚƊƜƏƍƒƒ ƗƊƋƘƚƊ ƙƏƚƛƘƗƊƕƊ ƌ 
ƝƛƕƘƌƒƩƟ ƙƊƗƎƏƖƒƒ. Źƚƒ ƧƜƘƖ Ƌƥƕ 
ƝƛƙƏƢƗƘ ƛƞƘƚƖƒƚƘƌƊƗ ƔƘƕƕƏƔƜƒƌ ƒƑ 
450bƛƘƜƚƝƎƗƒƔƘƌ 

ūƥƕ ƘƋƏƛƙƏơƏƗ ƧƞƞƏƔƜƒƌƗƥƓ ƙƏƚƏƟƘƎ Ɣ 
ƝƎƊƕƏƗƗƘƓ ƚƊƋƘƜƏ ƌ ƝƛƕƘƌƒƩƟ ƙƊƗƎƏƖƒƒ 

żƏƙƏƚƦ ƌƛƏ ƖƊƜƏƚƒƊƕƥ ƙƘ ƙƘƎƍƘƜƘƌƔƏ ƒ 
ƚƊƑƌƒƜƒƨ ƙƏƚƛƘƗƊƕƊ ƎƘƛƜƝƙƗƥ ƘƗƕƊƓƗ 

Развитие персонала

űƊƙƝƛƔ ƔƘƖƙƕƏƔƛƗƘƍƘ ƒƗƜƏƍƚƒƚƘƌƊƗƗƘƍƘ 
ƙƕƊƗƒƚƘƌƊƗƒƩ (ƙƕƊƗƒƚƘƌƊƗƒƏ ƙƚƘƎƊƐ ƒ 
ƘƙƏƚƊƠƒƓ) ƌ ƛƌƩƑƔƏ ƛ ƙƚƩƖƥƖ ƒƖƙƘƚƜƘƖ 
ƞƚƝƔƜƘƌ ƒ ƘƌƘƣƏƓ ƙƘƑƌƘƕƒƕ ƘƋƏƛƙƏơƒƜƦ 
ƋƏƛƙƏƚƏƋƘƓƗƥƏ ƙƘƛƜƊƌƔƒ ƌ ƍƘƚƩơƒƓ ƛƏƑƘƗ  

ŬƥƙƝƛƔ ƙƚƘƎƝƔƜƊ, ƙƚƏƎƗƊƑƗƊơƏƗƗƘƍƘ ƎƕƩ 
ƚƊƑƌƒƜƒƩ ƛƘƋƛƜƌƏƗƗƘƓ ƛƒƛƜƏƖƥ ƙƘƙƘƕƗƏƗƒƩ 
ƑƊƙƊƛƘƌ ƜƘƌƊƚƘƌ ƌ ƖƊƍƊƑƒƗƊƟ ƒ źƀ ƒ 
ƙƚƒƑƌƊƗƗƘƍƘ ƑƊƖƏƗƒƜƦ ƒƛƙƘƕƦƑƝƏƖƝƨ 
ƛƒƛƜƏƖƝ -DA  

ŹƏƚƏƟƘƎ ƗƊ ƝƎƊƕƏƗƗƥƓ ƚƏƐƒƖ ƚƊƋƘƜƥ ƌ 
ƝƛƕƘƌƒƩƟ ƙƊƗƎƏƖƒƒ COVID-19 ƗƏ ƙƘƌƕƒƩƕ ƗƊ 
ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƒ ƙƘƑƌƘƕƒƕ ƘƙƜƒƖƒƑƒƚƘƌƊƜƦ 
ƌƗƝƜƚƏƗƗƒƏ ƙƚƘƠƏƛƛƥ ƒ ơƒƛƕƏƗƗƘƛƜƦ 
ƙƏƚƛƘƗƊƕƊ  

űƊƔƚƥƜƘ ƎƌƊ źƀ (mŪƕƜƝƞƦƏƌƘ} ƒ 
mūƝƛƒƗƘƌƘ}), ƗƊƟƘƎƒƌƢƒƟƛƩ ƙƘƎ 
ƝƙƚƊƌƕƏƗƒƏƖ ƛƜƘƚƘƗƗƏƍƘ ƘƙƏƚƊƜƘƚƊ, ƒ 
ƑƊƙƝƣƏƗ ƗƘƌƥƓ źƀ mŻƏƌƏƚƗƥƓ}, 
ƘƜƌƏơƊƨƣƒƓ ƑƊ ƌƛƏ ƔƊƜƏƍƘƚƒƒ ƜƘƌƊƚƘƌ 
(mƞƚƏƢ}, mƝƕƦƜƚƊƞƚƏƢ}, ƑƊƖƘƚƘƐƏƗƗƥƏ 
ƜƘƌƊƚƥ, ƋƊƔƊƕƏƩ)  

ŸƋƣƒƓ ƝƚƘƌƏƗƦ ƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƒ źƀ 
(OWR) ƌƥƚƘƛ ƗƊ 4,8� ƒ ƛƘƛƜƊƌƒƕ 
64,5bƔƘƚƘƋƔƒ ƌ ơƏƕƘƌƏƔƘ-ơƊƛ; ƙƚƒ ƧƜƘƖ 
ƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƦ ƔƘƖƙƕƏƔƜƊƠƒƒ 
ƌƘƑƚƘƛƕƊ ƗƊ 2,9�, ƎƘ 183bƔƘƚƘƋƘƔ ƌ 
ơƏƕƘƌƏƔƘ-ơƊƛ  

źƀ ƘƛƝƣƏƛƜƌƕƩƕƒ ƛƌƘƨ ƎƏƩƜƏƕƦƗƘƛƜƦ ƛ 
ƝơƏƜƘƖ ƛƌƩƑƊƗƗƥƟ ƛ ƙƊƗƎƏƖƒƏƓ ƜƚƏƋƘƌƊƗƒƓ 
ƚƏƍƝƕƩƜƘƚƊ (źƘƛƙƘƜƚƏƋƗƊƎƑƘƚƊ), Ɗ ƜƊƔƐƏ 
ƌƌƏƕƒ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƖƏƚƥ ƙƘ 
ƘƋƏƛƙƏơƏƗƒƨ ƋƏƑƘƙƊƛƗƘƛƜƒ, ƔƘƜƘƚƥƏ 
ƙƘƑƌƘƕƒƕƒ ƘƋƏƛƙƏơƒƜƦ ƗƏƙƚƏƚƥƌƗƘƛƜƦ 
ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ ƒ ƖƒƗƒƖƒƑƒƚƘƌƊƜƦ ƚƒƛƔƒ 
ƎƕƩ ƛƘƜƚƝƎƗƒƔƘƌ  

ŲƑ-ƑƊ ƒƑƖƏƗƏƗƒƓ ƌ ƙƚƘƍƚƊƖƖƏ ƖƘƜƒƌƊƠƒƒ 
ƗƘƌƥƟ ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƔƝƚƊƜƘƚƘƌ ƜƏƔƝơƏƛƜƦ 
ƔƊƎƚƘƌ ƌ 2020bƍƘƎƝ ƛƗƒƑƒƕƊƛƦ ƗƊ 16,6� 

Операционная Ƨффективность

Ŭ ƙƏƚƒƘƎ ƙƊƗƎƏƖƒƒ ƑƊƙƊƛƥ Ƌƥƕƒ 
ƝƌƏƕƒơƏƗƥ ƗƊ 3,1bƎƗƩ ƍƘƎ-Ɣ-ƍƘƎƝ, ƋƕƊƍƘƎƊƚƩ 
ƑƊƔƝƙƔƊƖ ƜƘƌƊƚƘƌ ƗƊ ƝƚƘƌƗƏ źƀ, ơƜƘ 
ƙƘƑƌƘƕƒƕƘ ƘƋƏƛƙƏơƒƜƦ ƒƟ ƎƘƛƜƝƙƗƘƛƜƦ 
ƌbƖƊƍƊƑƒƗƊƟ  

źƊƑƌƏƚƜƥƌƊƗƒƏ ƛƒƛƜƏƖƥ ƙƚƘƍƗƘƑƒƚƘƌƊƗƒƩ, 
ƚƊƑƚƊƋƘƜƊƗƗƘƓ ƛƘƌƖƏƛƜƗƘ ƛ ƎƒƚƏƔƠƒƏƓ ƙƘ 
ƚƊƋƘƜƏ ƛ ƋƘƕƦƢƒƖƒ ƎƊƗƗƥƖƒ, ƗƊƟƘƎƒƜƛƩ ƗƊ 
ƙƘƛƕƏƎƗƏƖ ƧƜƊƙƏ ƒ ƋƝƎƏƜ ƑƊƌƏƚƢƏƗƘ ƌ 
IbƔƌƊƚƜƊƕƏ 2021bƍƘƎƊ. ƇƜƊ ƗƘƌƊƩ ƛƒƛƜƏƖƊ 
ƘƋƏƛƙƏơƒƌƊƏƜ ƙƘƌƥƢƏƗƒƏ ƜƘơƗƘƛƜƒ ƗƊ 
10,6� ƎƕƩ ƙƚƘƖƘƊƔƠƒƓ ƒ ƗƊ 0,8� ƎƕƩ 
ƚƏƍƝƕƩƚƗƥƟ ƙƚƘƎƊƐ 

Žправление запасами

źƊƑƌƒƜƒƏ ƙƚƘƏƔƜƊ ƙƘ ƒƛƙƘƕƦƑƘƌƊƗƒƨ 
ƝơƊƛƜƔƘƌ ƛƘƌƖƏƛƜƗƘ ƛ mŹƩƜƏƚƘơƔƘƓ}: ƎƘƕƩ 
ƛƊƖƘƌƥƌƘƑƊ ƑƊƔƊƑƘƌ ƘƜ ƙƘƛƜƊƌƣƒƔƘƌ, ơƜƘ 
ƙƘƑƌƘƕƩƏƜ ƘƋƏƛƙƏơƒƜƦ ƋƘƕƏƏ ƌƥƛƘƔƒƓ 
ƝƚƘƌƏƗƦ ƘƋƛƕƝƐƒƌƊƗƒƩ źƀ ƒ ƩƌƕƩƏƜƛƩ 
ƋƘƕƏƏ ƚƏƗƜƊƋƏƕƦƗƥƖ, ƌƘƑƚƘƛƕƊ ƗƊ 20�  

żƚƏƟƙƚƘƠƏƗƜƗƥƓ ƚƘƛƜ ƙƘƔƝƙƘƔ ƌ ƚƏƍƒƘƗƊƟ 
ƙƘƑƌƘƕƒƕ ƛƗƒƑƒƜƦ ƑƊƜƚƊƜƥ ƗƊ ƙƏƚƏƌƘƑƔƝ 
ƌƗƝƜƚƒ ƞƒƕƒƊƕƘƌ  

ūƕƊƍƘƎƊƚƩ ƒƛƙƘƕƦƑƘƌƊƗƒƨ ƛƒƛƜƏƖƥ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ 
ƜƚƊƗƛƙƘƚƜƘƖ (TMS) ƒ ƘƙƜƒƖƒƑƊƠƒƒ 
ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƙƏƚƏƌƘƑƔƒ ƍƚƝƑƘƌ ƗƊ 
ƙƊƕƕƏƜƊƟ ƌƘƑƚƘƛƕƘ ƗƊ 2,1�, Ɗ 
ƑƊƙƘƕƗƩƏƖƘƛƜƦ ƜƚƊƗƛƙƘƚƜƊ ƔƘƚƘƋƔƊƖƒbǂ 
ƗƊ 10,1�  

Žправление цепочкой поставок, 
транспорт

10�
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ŲƗƞƚƊƛƜƚƝƔƜƝƚƊ ƠƏƙƘơƔƒ ƙƘƛƜƊƌƘƔ 
űƊ 2020bƍƘƎ ƘƋƘƚƘƜ mŹƏƚƏƔƚƏƛƜƔƊ ŬƙƚƘƔ} 
ƌƥƚƘƛ ƗƊ 362� ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ, 
ƙƘƛƔƘƕƦƔƝ ŴƘƖƙƊƗƒƩ ƌ ƝƛƔƘƚƏƗƗƘƖ 
ƙƘƚƩƎƔƏ ƚƊƛƢƒƚƩƕƊ ƒƗƞƚƊƛƜƚƝƔƜƝƚƝ ƧƜƘƍƘ 
ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƊ ƛ ƠƏƕƦƨ 
ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƛƙƚƘƛƊ ƗƊ ƙƚƘƎƊƐƝ 
ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ ƛƙƚƘƛƊ 
ơƏƚƏƑbƒƗƜƏƚƗƏƜ.  

žЕДЕРАЛЬНƅЕ 
ПОСТАВƃИКИ

ХАū 
ИМОПРТА

ВСПОМОГАТЕЛЬНƅų 
Рƀ

СТАНДАРТНƅų 
Рƀ

КРОСС-ДОКИНГОВƅų 
СКЛАД

МЕСТНƅЕ 
ПОСТАВƃИКИ

МАГАЗИНƅŻ 2021bƍƘƎƊ Ɩƥ ƙƚƒƛƜƝƙƒƖ Ɣ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ mŹƏƚƏƔƚƏƛƜƔƊ ŬƙƚƘƔ} 
ƌbƖƊƚƔƏƜƙƕƏƓƛ ƜƘƌƊƚƘƌ ƙƘƌƛƏƎƗƏƌƗƘƍƘ 
ƛƙƚƘƛƊ, ƚƊƛƢƒƚƒƌ ƏƍƘ ƊƛƛƘƚƜƒƖƏƗƜ ƎƘ 
50b000bƜƘƌƊƚƗƥƟ ƙƘƑƒƠƒƓ ƒ ƘƋƏƛƙƏơƒƌ 
ƛƌƘƏ ƙƚƒƛƝƜƛƜƌƒƏ ƌƘ ƌƛƏƟ ƍƘƚƘƎƊƟ źƘƛƛƒƒ 
ƛ ƗƊƛƏƕƏƗƒƏƖ ƋƘƕƏƏ ƖƒƕƕƒƘƗƊ. 
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m;� żƚƊƗƛƙƘƚƜ}

ŻƘƋƛƜƌƏƗƗƊƩ ƜƚƊƗƛƙƘƚƜƗƊƩ ƛƒƛƜƏƖƊ 
ƘƋƏƛƙƏơƒƌƊƏƜ ƗƊƎƏƐƗƥƏ ƒ ƧƞƞƏƔƜƒƌƗƥƏ 
ƙƘƛƜƊƌƔƒ ƜƘƌƊƚƘƌ ƌ ƖƊƍƊƑƒƗƥ ƗƊƢƒƟ 
ƚƊƛƜƝƣƒƟ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ. ƇƜƘ ƌƊƐƗƥƓ 
ƧƕƏƖƏƗƜ ƗƊƢƏƓ ƘƋƣƏƓ ƛƜƚƊƜƏƍƒƒ, 
ƙƘƛƔƘƕƦƔƝ ƜƚƊƗƛƙƘƚƜ ƘƋƏƛƙƏơƒƌƊƏƜ 
ƋƏƛƙƏƚƏƋƘƓƗƝƨ ƚƊƋƘƜƝ ƒ ƛƘƎƏƓƛƜƌƝƏƜ 
ƚƘƛƜƝ ŴƘƖƙƊƗƒƒ. ŷƊ ƔƘƗƏƠ 2020bƍƘƎƊ 
ƜƚƊƗƛƙƘƚƜƗƥƓ ƙƊƚƔ ſ5 ƛƘƛƜƘƩƕ ƒƑ 
4b055bƍƚƝƑƘƌƥƟ ƊƌƜƘƖƘƋƒƕƏƓ (ƋƏƑ ƝơƏƜƊ 
ƕƏƍƔƒƟ ƍƚƝƑƘƌƒƔƘƌ, ƒƛƙƘƕƦƑƝƏƖƥƟ 
ƘƗƕƊƓƗ-ƍƒƙƏƚƖƊƚƔƏƜƘƖ mŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ}), ƔƘƜƘƚƥƏ ƌƥƙƘƕƗƒƕƒ 75� ƗƊƢƒƟ 
ƙƏƚƏƌƘƑƘƔ ƑƊ ƍƘƎ. 

źƊƑƚƊƋƘƜƔƒ ƒ ƎƘƛƜƒƐƏƗƒƩ ���� ƍƘƎƊ

ŷƊ ƙƚƘƜƩƐƏƗƒƒ 2020bƍƘƎƊ ŴƘƖƙƊƗƒƩ ƘƛƝƣƏƛƜƌƕƩƕƊ ƌƗƏƎƚƏƗƒƏ ƒ ƜƒƚƊƐƒƚƘƌƊƗƒƏ 
ƒƗƗƘƌƊƠƒƓ, ƛƙƘƛƘƋƛƜƌƝƨƣƒƟ ƕƒƎƏƚƛƜƌƝ ƗƊ ƚƥƗƔƏ, ƙƘƌƥƢƊƨƣƒƟ ƧƞƞƏƔƜƒƌƗƘƛƜƦ 
ƒbƋƏƑƘƙƊƛƗƘƛƜƦ ƙƏƚƏƌƘƑƘƔ, Ɗ ƜƊƔƐƏ ƙƘƑƌƘƕƩƨƣƒƟ ƗƊƖ ƌƥƟƘƎƒƜƦ ƌ ƗƘƌƥƏ ƚƏƍƒƘƗƥ. 
żƏƟƗƘƕƘƍƒƒ ƒƛƙƘƕƦƑƝƨƜƛƩ ƌ ƚƩƎƏ ƙƚƘƠƏƛƛƘƌ, ƌƔƕƨơƊƩ ƚƏƢƏƗƒƩ ƎƕƩ ƘƙƜƒƖƊƕƦƗƘƍƘ 
ƙƕƊƗƒƚƘƌƊƗƒƩ, ƛƘƔƚƊƣƏƗƒƩ ƙƚƘƛƜƘƏƌ ƒƕƒ ƒƑƋƥƜƔƊ ƖƘƣƗƘƛƜƏƓ, Ɗ ƜƊƔƐƏ ƌƘƑƖƘƐƗƘƛƜƦ 
ƙƘƕƝơƊƜƦ ƍƚƝƑƘƌƥƏ ƊƌƜƘƖƘƋƒƕƒ, ƌƘƎƒƜƏƕƏƓ ƒ ƙƚƒƠƏƙƥ ƙƘ ƘƜƎƏƕƦƗƘƛƜƒ.  
Ŷƥ ƙƏƚƏƗƏƛƕƒ ƘƛƗƘƌƗƥƏ ƙƚƘƠƏƛƛƥ ƙƏƚƏƌƘƑƘƔ ƗƊ ƠƒƞƚƘƌƝƨ ƙƕƊƜƞƘƚƖƝ mſ5 żƚƊƗƛƙƘƚƜ}, 
ƔƘƜƘƚƊƩ ƘƋƤƏƎƒƗƩƏƜ ƑƊƔƊƑơƒƔƘƌ, ƕƘƍƒƛƜƘƌ, ƎƒƛƙƏƜơƏƚƘƌ, ƌƘƎƒƜƏƕƏƓ ƌ ƏƎƒƗƝƨ 
ƧƔƘƛƒƛƜƏƖƝ ƎƕƩ ƧƞƞƏƔƜƒƌƗƘƓ ƚƊƋƘƜƥ, ƎƏƕƊƏƜ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƥ ƝƎƘƋƗƥƖƒ ƒ 
ƙƚƘƑƚƊơƗƥƖƒ. ŴƚƘƖƏ ƜƘƍƘ, Ɩƥ ƑƊƙƝƛƜƒƕƒ ƖƘƋƒƕƦƗƘƏ ƙƚƒƕƘƐƏƗƒƏ ƎƕƩ ƌƘƎƒƜƏƕƏƓ ƗƊ ƋƊƑƏ 
mſ5 żƚƊƗƛƙƘƚƜ}, ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƥ ƖƊƛƛƘƌƘƍƘ ƗƊƓƖƊ ƛƘƜƚƝƎƗƒƔƘƌ, Ɗ ƜƊƔƐƏ 
ƛƘƋƛƜƌƏƗƗƝƨ TMS ƎƕƩ ƙƕƊƗƒƚƘƌƊƗƒƩ ƙƏƚƏƌƘƑƘƔ ƛƋƘƚƗƥƟ ƍƚƝƑƘƌ ƒ ƝƙƚƊƌƕƏƗƒƩ ƒƖƒ.  
Ŭ 2020bƍƘƎƝ Ɩƥ ƙƚƘƎƘƕƐƒƕƒ ƚƊƑƌƒƌƊƜƦ ƛƒƛƜƏƖƥ ƛƊƖƘƛƜƘƩƜƏƕƦƗƘƓ ƎƘƛƜƊƌƔƒ ƒ 
ƔƘƖƖƏƚơƏƛƔƘƓ ƎƘƛƜƊƌƔƒ ƜƚƏƜƦƒƖ ƕƒƠƊƖ, ƘƋƤƏƖƥ ƌ ƔƘƜƘƚƥƟ ƌƘƑƚƘƛƕƒ ƌ 1,4bƚƊƑƊ ƙƘ 
ƛƚƊƌƗƏƗƒƨ ƛ 2019bƍƘƎƘƖ. Ŷƥ ƌƥƢƕƒ ƗƊ ƖƏƐƎƝƗƊƚƘƎƗƥƏ ƚƥƗƔƒ: ƌ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ 
ƘƛƝƣƏƛƜƌƕƩƨƜƛƩ ƙƚƘƋƗƥƏ ƙƘƛƜƊƌƔƒ ƒƑ żƝƚƠƒƒ, ŻƏƚƋƒƒ, ŵƊƜƌƒƒ ƒ ūƏƕƘƚƝƛƛƒƒ. ŮƕƩ 
ƛƘƎƏƓƛƜƌƒƩ ƚƊƑƌƒƜƒƨ ƚƏƍƒƘƗƊƕƦƗƘƓ ƛƏƜƒ ƗƊƖƒ Ƌƥƕƒ ƚƊƑƌƏƚƗƝƜƥ ƔƚƘƛƛ-ƎƘƔƒƗƍƘƌƥƏ 
ƔƘƖƙƕƏƔƛƥ ƌ ŴƊƕƒƗƒƗƍƚƊƎƏ ƒ ƘƚƍƊƗƒƑƘƌƊƗƥ ƝƛƔƘƚƏƗƗƥƏ ƙƘƛƜƊƌƔƒ ƌ ŻƊƕƏƟƊƚƎ, ƍƘƚƘƎ ƗƊ 
ŴƚƊƓƗƏƖ ŻƏƌƏƚƏ źƘƛƛƒƒ.  
űƊ ƍƘƎ Ɩƥ ƌƔƕƨơƒƕƒ ƊƗƊƕƒƑ ƎƊƗƗƥƟ ƌ ƛƘƛƜƊƌ ƖƗƘƍƒƟ ƒƗƒƠƒƊƜƒƌ ƌ ƛƞƏƚƏ ƚƊƑƌƒƜƒƩ. 
ŻƘƌƖƏƛƜƗƘ ƛ ƎƒƚƏƔƠƒƏƓ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ſ5 Ɩƥ ƙƚƒƛƜƝƙƒƕƒ Ɣ ƚƊƑƚƊƋƘƜƔƏ 
ƊƗƊƕƒƜƒơƏƛƔƘƓ ƙƕƊƜƞƘƚƖƥ ƒ ƛƒƛƜƏƖƥ ƘƜơƏƜƗƘƛƜƒ ƗƊ ƘƛƗƘƌƏ ƎƊƗƗƥƟ, Ɗ ƜƊƔƐƏ ƑƊƌƏƚƢƒƕƒ 
ƚƏƞƊƔƜƘƚƒƗƍ ƛƒƛƜƏƖƥ ƘƙƏƚƊƜƒƌƗƘƍƘ ƖƘƗƒƜƘƚƒƗƍƊ ƜƚƊƗƛƙƘƚƜƗƥƟ ƛƚƏƎƛƜƌ. ƇƜƘ ƗƏ 
ƙƚƒƌƏƕƘ Ɣ ƑƗƊơƒƜƏƕƦƗƘƖƝ ƙƘƌƥƢƏƗƒƨ ƗƊƎƏƐƗƘƛƜƒ ƒ ƛƔƘƚƘƛƜƒ ƚƊƋƘƜƥ ƛƒƛƜƏƖƥ, ƘƎƗƊƔƘ 
ƙƘƑƌƘƕƒƕƘ ƖƒƗƒƖƒƑƒƚƘƌƊƜƦ ƙƘƜƏƚƨ ƜƏƕƏƖƊƜƒơƏƛƔƒƟ ƎƊƗƗƥƟ. 

ƀƏƕƒ ŴƘƖƙƊƗƒƒ ƌ ƘƋƕƊƛƜƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ƒƗƜƏƍƚƒƚƘƌƊƗƥ ƌ ƗƊƢƝ 
ƛƜƚƝƔƜƝƚƝ ƙƏƚƏƌƘƑƘƔ, ƒ Ɩƥ ƌƏƎƏƖ ƚƊƋƘƜƝ ƗƊƎ ƘƋƏƛƙƏơƏƗƒƏƖ 
ƘƜƌƏƜƛƜƌƏƗƗƘƍƘ ƙƘƜƚƏƋƕƏƗƒƩ, ƛƗƒƐƏƗƒƏƖ ƝƚƘƌƗƩ ƌƥƋƚƘƛƘƌ ƒ 
ƘƋƏƛƙƏơƏƗƒƩ ƘƙƜƒƖƊƕƦƗƥƟ ƝƛƕƘƌƒƓ ƚƊƋƘƜƥ ƎƕƩ ƗƊƢƒƟ ƛƘƜƚƝƎƗƒƔƘƌ ƒ 
ƙƊƚƜƗƏƚƘƌ ƌ ƛƞƏƚƏ ƜƚƊƗƛƙƘƚƜƊ.  

Ŭ 2020bƍƘƎƝ Ɩƥ ƙƚƘƎƘƕƐƒƕƒ ƙƏƚƏƌƘƎ ƊƌƜƘƙƊƚƔƊ ƗƊ ƋƘƕƏƏ ƧƞƞƏƔƜƒƌƗƥƏ 
ƒ ƧƔƘƕƘƍƒơƗƥƏ ƍƊƑƘƎƒƑƏƕƦƗƥƏ ƎƌƒƍƊƜƏƕƒ, ƔƘƜƘƚƥƖƒ ƘƋƘƚƝƎƘƌƊƗƘ ƝƐƏ 
ƋƘƕƏƏ 200bƗƊƢƒƟ ƊƌƜƘƖƘƋƒƕƏƓ. Ŭ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ ƚƏƊƕƒƑƝƏƜƛƩ 
ƙƒƕƘƜƗƥƓ ƙƚƘƏƔƜ, ƗƊƙƚƊƌƕƏƗƗƥƓ ƗƊ ƒƑƝơƏƗƒƏ ƠƏƕƏƛƘƘƋƚƊƑƗƘƛƜƒ 
ƙƚƒƖƏƗƏƗƒƩ ƧƜƘƓ ƜƏƟƗƘƕƘƍƒƒ ƎƕƩ ƎƘƛƜƊƌƔƒ ƜƘƌƊƚƘƌ ƌ ơƏƚƜƏ ƍƘƚƘƎƊ. 
Ŭb2020bƍƘƎƝ ƘƜƔƊƑƊƕƒƛƦ ƘƜ ƘƞƘƚƖƕƏƗƒƩ ƋƝƖƊƐƗƥƟ ƎƘƔƝƖƏƗƜƘƌ, 
ƙƏƚƏƌƏƎƩ ƌƛƏƟ ƗƊƢƒƟ ƙƘƎƚƩƎơƒƔƘƌ ƙƘ ƙƘƛƜƊƌƔƏ ƑƊƙơƊƛƜƏƓ, 
ƜƏƟƘƋƛƕƝƐƒƌƊƗƒƨ ƒ ƚƏƖƘƗƜƝ ƗƊ ƧƕƏƔƜƚƘƗƗƥƓ ƎƘƔƝƖƏƗƜƘƘƋƘƚƘƜ. Ŷƥ 
ƑƊƙƝƛƜƒƕƒ ƌƥƛƜƊƌƕƏƗƒƏ ƧƕƏƔƜƚƘƗƗƥƟ ƛơƏƜƘƌ ƑƊ ƙƏƚƏƌƘƑƔƒ ơƏƚƏƑ ƛƏƚƌƒƛ 
mūƏƑƋƝƖƊƐƗƥƏ ƙƏƚƏƌƘƑƔƒ ƙƊƛƛƊƐƒƚƘƌ ƒ ƍƚƝƑƘƌ}, ƚƏƊƕƒƑƝƏƖƥƓ ƌ ƚƊƖƔƊƟ 
ƗƊƠƒƘƗƊƕƦƗƘƓ ƙƚƘƍƚƊƖƖƥ ƠƒƞƚƘƌƒƑƊƠƒƒ.  

ŴƚƘƖƏ ƜƘƍƘ, ƌƛƩ ƙƚƘƎƝƔƠƒƩ ƗƊƢƏƓ ƞƊƋƚƒƔƒ-ƔƝƟƗƒ ƎƘƛƜƊƌƕƩƏƜƛƩ 
ƛƘƋƛƜƌƏƗƗƥƖƒ ƜƚƊƗƛƙƘƚƜƗƥƖƒ ƙƘƎƚƊƑƎƏƕƏƗƒƩƖƒ ŴƘƖƙƊƗƒƒ.  
Ŭ 2020bƍƘƎƝ ƗƊƖƒ ƋƥƕƘ ƗƊơƊƜƘ ƜƏƛƜƒƚƘƌƊƗƒƏ ƒƗƗƘƌƊƠƒƘƗƗƘƓ ƛƒƛƜƏƖƥ 
mŪƗƜƒƛƘƗ}, ƔƘƜƘƚƊƩ ƗƊƋƕƨƎƊƏƜ ƑƊ ƎƘƚƘƍƘƓ ƒ ƛƘƛƜƘƩƗƒƏƖ ƌƘƎƒƜƏƕƩ, 
ƘƜƛƕƏƐƒƌƊƏƜ ƗƊƚƝƢƏƗƒƩ ƒ ƙƘƖƘƍƊƏƜ ƧƔƘƗƘƖƒƜƦ ƜƘƙƕƒƌƘ, ƚƏƍƝƕƒƚƝƩ 
ƔƊơƏƛƜƌƘ ƝƙƚƊƌƕƏƗƒƩ ƜƚƊƗƛƙƘƚƜƗƥƖ ƛƚƏƎƛƜƌƘƖ.  

ŽƛƜƘƓơƒƌƘƏ ƚƊƑƌƒƜƒƏ ŹƕƊƗƥ mſ� żƚƊƗƛƙƘƚƜ} ƗƊ ���� ƍƘƎ

Ŭ 2017bƍƘƎƝ ƋƥƕƊ ƝƜƌƏƚƐƎƏƗƊ 
ƕƘƍƒƛƜƒơƏƛƔƊƩ ƒ ƜƚƊƗƛƙƘƚƜƗƊƩ ƛƜƚƊƜƏƍƒƩ, 
ƘƚƒƏƗƜƒƚƘƌƊƗƗƊƩ ƗƊ ƝƛƜƘƓơƒƌƥƓ ƚƘƛƜ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƚƘƑƗƒƠƥ, Ɗ ƘƎƗƘƓ 
ƒƑbƔƕƨơƏƌƥƟ ƑƊƎƊơ ƛƜƊƕƘ ƔƊơƏƛƜƌƘ 
ƘƋƛƕƝƐƒƌƊƗƒƩ, ƠƏƕƦƨ ƔƘƜƘƚƘƍƘ ƩƌƕƩƏƜƛƩ 
ƛƘƋƕƨƎƏƗƒƏ ƛƚƘƔƘƌ ƑƊƔƊƑƘƌ ƒ 
ƜƏƖƙƏƚƊƜƝƚƗƥƟ ƜƚƏƋƘƌƊƗƒƓ ƗƊ ƝƚƘƌƗƏ 
98�. ŮƕƩ ƧƜƘƍƘ ƗƊƖƒ Ƌƥƕƒ ƌƥƚƊƋƘƜƊƗƥ 
ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƥ, ƙƘƑƌƘƕƩƨƣƒƏ ƋƥƛƜƚƘ 
ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƖƏƗƩƨƣƒƖƛƩ 
ƙƘƜƚƏƋƗƘƛƜƩƖ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ ſ5. 

ŮƊƕƦƗƏƓƢƏƏ ƜƏƛƜƒƚƘƌƊƗƒƏ ƘƋƘƚƝƎƘƌƊƗƒƩ, ƚƊƋƘƜƊƨƣƏƍƘ ƜƘƕƦƔƘ ƗƊ ƍƊƑƘƌƘƖ 
ƜƘƙƕƒƌƏ: ƌ 2021bƍƘƎƝ ƘƗƘ ƋƝƎƏƜ ƘƚƒƏƗƜƒƚƘƌƊƗƘ ƗƊ ƛƐƒƐƏƗƗƥƓ ƙƚƒƚƘƎƗƥƓ ƍƊƑ 
ƒ ƗƘƌƥƏ ƍƚƝƑƘƌƥƏ ƊƌƜƘƖƘƋƒƕƒ ƛ ƘƋƕƏƍơƏƗƗƥƖƒ ƔƝƑƘƌƊƖƒ ƒ ƢƊƛƛƒ  

mſ5 żƚƊƗƛƙƘƚƜ}: ƎƘƙƘƕƗƏƗƒƏ ƙƚƒƕƘƐƏƗƒƩ ƒƗƜƏƕƕƏƔƜƝƊƕƦƗƥƖƒ ƝƛƕƝƍƊƖƒ ƒ 
ƚƏƢƏƗƒƩƖƒ ƗƊ ƋƊƑƏ ƒƛƔƝƛƛƜƌƏƗƗƘƍƘ ƒƗƜƏƕƕƏƔƜƊ ƛ ƒƛƙƘƕƦƑƘƌƊƗƒƏƖ ƏƎƒƗƘƓ 
ƠƒƞƚƘƌƘƓ ƙƕƊƜƞƘƚƖƥ, ƌƔƕƨơƊƩ ƋƏƛƔƘƗƜƊƔƜƗƝƨ ƑƊƙƚƊƌƔƝ, 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƏ ƙƕƊƗƒƚƘƌƊƗƒƏ ƖƊƚƢƚƝƜƘƌ, ƌƥƋƘƚ ŪűŻ ƌƘ ƌƚƏƖƩ 
ƎƌƒƐƏƗƒƩ ƒ ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƝƨ ƒƗƜƏƕƕƏƔƜƝƊƕƦƗƝƨ ƛƒƛƜƏƖƝ ƘƙƘƌƏƣƏƗƒƩ.  

ƀƒƞƚƘƌƘƓ ƎƘƔƝƖƏƗƜƘƘƋƘƚƘƜ: ƚƊƑƚƊƋƘƜƔƊ ƒ ƌƗƏƎƚƏƗƒƏ ƛƒƛƜƏƖƥ 
ƧƕƏƔƜƚƘƗƗƘƍƘ ƎƘƔƝƖƏƗƜƘƘƋƘƚƘƜƊ ƙƊƚƊƕƕƏƕƦƗƘ ƛ ƙƏƚƏƌƘƎƘƖ ƘƛƜƊƌƢƏƓƛƩ 
ƛƘƙƚƘƌƘƎƒƜƏƕƦƗƘƓ ƎƘƔƝƖƏƗƜƊƠƒƒ (ƖƊƚƢƚƝƜƗƥƏ ƔƊƚƜƥ ƒbƜ.bƙ.) ƌ ƠƒƞƚƘƌƥƏ 
ƞƘƚƖƊƜƥ  

źƊƛƢƒƚƏƗƒƏ ƍƏƘƍƚƊƞƒƒ ƙƚƒƛƝƜƛƜƌƒƩ: ƗƊơƊƕƘ ƌƥƟƘƎƊ ƗƊ ƚƥƗƘƔ ŲƚƔƝƜƛƔƊ ƒ 
ƚƊƑƌƒƜƒƏ ƗƘƌƥƟ ƚƏƍƒƘƗƘƌ ƎƕƩ ƘƛƝƣƏƛƜƌƕƏƗƒƩ ƖƏƐƎƝƗƊƚƘƎƗƥƟ ƙƘƛƜƊƌƘƔ  

żƏƛƜƒƚƘƌƊƗƒƏ ƘƙƏƚƊƠƒƘƗƗƥƟ ƜƏƟƗƘƕƘƍƒƓ: ſ5 ƘƛƝƣƏƛƜƌƕƩƏƜ ƘƠƏƗƔƝ 
ƒƗƗƘƌƊƠƒƘƗƗƥƟ ƜƏƟƗƘƕƘƍƒƓ, ƌƔƕƨơƊƩ ƙƚƒƛƊƎƔƒ ƎƕƩ ƜƘƙƕƒƌƊ ƒ ƖƊƛƏƕ, 
ƊƧƚƘƎƒƗƊƖƒơƏƛƔƒƏ ƧƕƏƖƏƗƜƥ ƒ ƊƕƨƖƒƗƒƏƌƥƏ ƎƒƛƔƒ  

ŮƊƕƦƗƏƓƢƏƏ ƚƊƑƌƒƜƒƏ ƛƏƚƌƒƛƊ LTL (ƙƏƚƏƌƘƑƔƊ ƛƋƘƚƗƥƟ ƍƚƝƑƘƌ) ƒ 
ƛƊƖƘƛƜƘƩƜƏƕƦƗƘƓ ƎƘƛƜƊƌƔƒ ƎƕƩ ƙƘƛƜƊƌƣƒƔƘƌ ƒ ƙƚƘƒƑƌƘƎƒƜƏƕƏƓ 
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ŹƚƩƖƘƓ ƒƖƙƘƚƜ

ŸƛƗƘƌƗƥƏ ƚƏƑƝƕƦƜƊƜƥ ���� ƍƘƎƊ ŹƕƊƗƥ ƌ ƘƜƗƘƢƏƗƒƒ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ ƗƊ ���� ƍƘƎ

źƊƑƌƒƜƒƏ ƙƚƩƖƥƟ ƒƖƙƘƚƜƗƥƟ ƘƙƏƚƊƠƒƓ ƛƙƘƛƘƋƛƜƌƝƏƜ ƚƏƊƕƒƑƊƠƒƒ 
ƚƩƎƊ ƗƊƢƒƟ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƒƗƒƠƒƊƜƒƌ, ƙƘƑƌƘƕƩƩ ƘƜƛƕƏƐƒƌƊƜƦ ƒ 
ƔƘƗƜƚƘƕƒƚƘƌƊƜƦ ƜƊƔƒƏ ƘƙƏƚƊƠƒƒ ƗƊ ƙƚƘƜƩƐƏƗƒƒ ƌƛƏƓ ƠƏƙƘơƔƒ 
ƙƘƛƜƊƌƘƔ. ŹƚƏƒƖƝƣƏƛƜƌƊ ƧƜƘƍƘ ƙƘƎƟƘƎƊ ƌƔƕƨơƊƨƜ ƋƘƕƏƏ 
ƒƗƜƏƗƛƒƌƗƥƓ ƔƘƗƜƚƘƕƦ ƙƘƎƋƘƚƊ ƘƜƌƏƜƛƜƌƏƗƗƥƟ ƙƘƛƜƊƌƣƒƔƘƌ, 
ƝƕƝơƢƏƗƗƥƓ ƔƘƗƜƚƘƕƦ ƔƊơƏƛƜƌƊ ƗƊ ƌƛƏƖ ƙƚƘƜƩƐƏƗƒƒ ƠƏƙƘơƔƒ 
ƙƘƛƜƊƌƘƔ ƒ ƋƘƕƏƏ ƘƙƏƚƊƜƒƌƗƘƏ ƚƏƊƍƒƚƘƌƊƗƒƏ ƗƊ ƑƊƙƚƘƛƥ 
ƙƘƜƚƏƋƒƜƏƕƏƓ ƛ ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƓ ƊƎƊƙƜƊƠƒƏƓ ƊƛƛƘƚƜƒƖƏƗƜƊ ƒ 
ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ. 

űƊ ƙƚƩƖƘƓ ƒƖƙƘƚƜ ƘƜƌƏơƊƏƜ ƋƕƘƔ ƙƘƎƎƏƚƐƔƒ ƋƒƑƗƏƛƊ. ŷƊ 31bƎƏƔƊƋƚƩ 
2020bƍƘƎƊ ƌ ƚƊƛƙƘƚƩƐƏƗƒƒ ſ5 ƗƊƟƘƎƒƕƘƛƦ ơƏƜƥƚƏ ƟƊƋƊ ƙƚƩƖƘƍƘ 
ƒƖƙƘƚƜƊ ƌ ŹƝƕƔƘƌƏ, ūƘƍƘƚƘƎƛƔƏ, ŹƘƎƘƕƦƛƔƏ ƒ ŷƘƌƘƚƘƛƛƒƓƛƔƏ.

ŸƋƤƏƖƥ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ ƌƥƚƘƛƕƒ ƗƊ 44,8� ƍƘƎ-Ɣ-ƍƘƎƝ 

ūƥƕƊ ƝƜƌƏƚƐƎƏƗƊ ƛƜƚƊƜƏƍƒƩ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ ƎƘ 2023bƍƘƎƊ 

ūƥƕƊ ƑƊƙƝƣƏƗƊ ƒƗƞƚƊƛƜƚƝƔƜƝƚƊ, ƗƏƘƋƟƘƎƒƖƊƩ ƎƕƩ ƚƏƊƕƒƑƊƠƒƒ ƗƘƌƘƓ ƛƜƚƊƜƏƍƒƒ, 
ƌbƜƘƖbơƒƛƕƏ ƚƏƔƘƗƛƜƚƝƒƚƘƌƊƗƗƥƏ ƟƊƋƥ ƌ ŷƘƌƘƚƘƛƛƒƓƛƔƏ (ƙƘƌƥƢƏƗƊ ƙƚƘƙƝƛƔƗƊƩ 
ƛƙƘƛƘƋƗƘƛƜƦ) ƒ ūƘƍƘƚƘƎƛƔƏ (ƑƗƊơƒƜƏƕƦƗƘ ƚƊƛƢƒƚƏƗƥ ƛƔƕƊƎƛƔƒƏ ƙƕƘƣƊƎƒ)  

ŴƘƖƊƗƎƥ ƙƘ ƙƘƒƛƔƝ ƙƘƛƜƊƌƣƒƔƘƌ Ƌƥƕƒ ƛƞƘƚƖƒƚƘƌƊƗƥ ƌ żƝƚƠƒƒ, ƈŪź, ŻƏƚƋƒƒ ƒ ŴƒƜƊƏ. 
űƊƎƊơƏƓ ƧƜƒƟ ƔƘƖƊƗƎ ƩƌƕƩƏƜƛƩ ƚƊƛƢƒƚƏƗƒƏ ƌƘƑƖƘƐƗƘƛƜƏƓ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ ſ5 ƒƑ ƧƜƒƟ 
ƚƏƍƒƘƗƘƌ, ƌƔƕƨơƊƩ ƙƘƒƛƔ ƗƘƌƥƟ ƙƘƛƜƊƌƣƒƔƘƌ ƒ ƌƏƎƏƗƒƏ ƙƏƚƏƍƘƌƘƚƘƌ ƛ ƖƏƛƜƗƥƖƒ 
ƙƚƘƒƑƌƘƎƒƜƏƕƩƖƒ ƘƋ ƝƕƝơƢƏƗƒƒ ƝƛƕƘƌƒƓ ƑƊƔƝƙƔƒ  

ūƥƕƘ ƑƊƙƝƣƏƗƘ ƗƏƛƔƘƕƦƔƘ ƗƘƌƥƟ ƔƊƜƏƍƘƚƒƓ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ, ƌƔƕƨơƊƩ ƐƒƌƥƏ ƠƌƏƜƥ, 
ƙƒƌƘ, ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƏ ƜƘƌƊƚƥ ƎƕƩ ƛƏƑƘƗƗƥƟ ƙƚƘƖƘƊƔƠƒƓ ƒ ƜƊƔƒƏ 
ƗƏƔƘƖƖƏƚơƏƛƔƒƏ ƜƘƌƊƚƥ, ƔƊƔ ƛƚƏƎƛƜƌƊ ƒƗƎƒƌƒƎƝƊƕƦƗƘƓ ƑƊƣƒƜƥ ƒ ƊƌƜƘƑƊƙơƊƛƜƒ 
(ƎƕƩbƛƗƒƐƏƗƒƩ ƘƙƏƚƊƠƒƘƗƗƥƟ ƒ ƔƊƙƒƜƊƕƦƗƥƟ ƑƊƜƚƊƜ) 

źƏƊƕƒƑƊƠƒƩ ƘƋƗƘƌƕƏƗƗƘƓ ƛƜƚƊƜƏƍƒƒ, ƙƚƒ ƔƘƜƘƚƘƓ ƗƊƒƋƘƕƏƏ ƑƗƊơƒƖƥƓ ƚƘƛƜ ƘƐƒƎƊƏƜƛƩ 
ƌ ƜƊƔƒƟ ƔƊƜƏƍƘƚƒƩƟ ƔƊƔ mƑƊƔƝƛƔƒ} ƒ mƋƊƔƊƕƏƩ}, ƙƘ ƔƘƜƘƚƥƖ Ɩƥ ƗƏƎƊƌƗƘ ƘƋƗƘƌƒƕƒ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƝ 

ŽƌƏƕƒơƏƗƒƏ ƒƖƙƘƚƜƊ ƞƊƛƘƌƊƗƗƘƓ ƙƚƘƎƝƔƠƒƒ ƌ ƔƊƜƏƍƘƚƒƒ mƞƚƝƔƜƥ ƒ ƘƌƘƣƒ} 

źƊƑƌƒƜƒƏ ƔƊƜƏƍƘƚƒƒ mƝƕƦƜƚƊƞƚƏƢ} (ƖƩƛƘ, ƚƥƋƊ ƒbƜ.bƎ.) 

ŮƊƕƦƗƏƓƢƏƏ ƙƘƌƥƢƏƗƒƏ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƑƊƔƝƙƘƔ, ƌ ƜƘƖ ơƒƛƕƏ ƛ ƙƘƖƘƣƦƨ ƗƘƌƘƍƘ 
ƙƘƎƚƊƑƎƏƕƏƗƒƩ ƙƘ ƙƘƒƛƔƝ ƙƘƛƜƊƌƣƒƔƘƌ 

ŮƊƕƦƗƏƓƢƊƩ ƊƌƜƘƖƊƜƒƑƊƠƒƩ ƔƕƨơƏƌƥƟ ƙƚƘƠƏƛƛƘƌ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ

2020 2019

5,3�

32,9�

4,2�

28,9�

ŮƘƕƩ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ 
ƌ ƘƋƤƏƖƏ ƙƚƘƎƊƐ

ŮƘƕƩ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ ƌ 
ƘƋƤƏƖƏ ƙƚƘƎƊƐ ƌ ƔƊƜƏƍƘƚƒƒ 
mƞƚƝƔƜƥ ƒ ƘƌƘƣƒ}
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mſ� żƏƟƗƘƕƘƍƒƒ}

Ŭ ƛƌƩƑƒ ƛ ƚƏƊƕƒƑƊƠƒƏƓ ƗƘƌƘƓ ƛƜƚƊƜƏƍƒƒ ſ5 ƒ ƋƥƛƜƚƘƓ ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƏƓ ƌƘƑƚƘƛƕƒ ƙƘƜƚƏƋƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƌ ƛƔƘƚƘƛƜƗƥƟ, 
ƧƞƞƏƔƜƒƌƗƥƟ, ƍƒƋƔƒƟ ƒ ƝƎƘƋƗƥƟ ƌƗƝƜƚƏƗƗƒƟ ƛƏƚƌƒƛƊƟ.  

Ŭ 2020bƍƘƎƝ ƌ X5 ƋƥƕƘ ƛƘƑƎƊƗƘ ƗƘƌƘƏ ƋƒƑƗƏƛ-ƙƘƎƚƊƑƎƏƕƏƗƒƏ 
mſ5bżƏƟƗƘƕƘƍƒƒ}. ƇƜƘ ƛƜƊƕƘ ƕƘƍƒơƗƥƖ ƧƜƊƙƘƖ ƌ ƚƊƑƌƒƜƒƒ 
ƜƏƟƗƘƕƘƍƒơƏƛƔƘƓ ƋƊƑƥ ŴƘƖƙƊƗƒƒ, Ɗ ƜƊƔƐƏ ơƊƛƜƦƨ ƙƕƊƗƊ ŴƘƖƙƊƗƒƒ 
ƙƘbƌƥƟƘƎƝ ƗƊ ƕƒƎƒƚƝƨƣƒƏ ƙƘƑƒƠƒƒ ƌ ƠƒƞƚƘƌƘƖ ƚƒƜƏƓƕƏ. 
ŻƔƘƚƏƓƢƏƖƝ ƞƘƚƖƒƚƘƌƊƗƒƨ ƧƜƘƍƘ ƙƘƎƚƊƑƎƏƕƏƗƒƩ ƛƙƘƛƘƋƛƜƌƘƌƊƕƒ 
ƙƊƗƎƏƖƒƩ ƒ ƌƘƑƚƘƛƢƊƩ ƚƘƕƦ ƜƏƟƗƘƕƘƍƒƓ ƌ ƝƛƙƏƟƏ ƔƘƖƖƏƚơƏƛƔƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ. ſ5 ƙƚƏƌƚƊƣƊƏƜƛƩ ƌ ƘƚƒƏƗƜƒƚƝƨƣƝƨƛƩ ƗƊ ƎƊƗƗƥƏ 
ƔƘƖƙƊƗƒƨ ƛ ƠƒƞƚƘƌƒƑƊƠƒƏƓ ƙƚƘƠƏƛƛƘƌ ƒ ƙƚƒƖƏƗƏƗƒƏƖ ƚƏƢƏƗƒƓ 
ƗƊbƘƛƗƘƌƏ ƊƗƊƕƒƑƊ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ.  

ŴƕƨơƏƌƘƓ ƞƝƗƔƠƒƏƓ mſ5 żƏƟƗƘƕƘƍƒƓ} ƩƌƕƩƏƜƛƩ ƛƘƑƎƊƗƒƏ 
ƒƗƜƏƍƚƒƚƘƌƊƗƗƥƟ ƠƒƞƚƘƌƥƟ ƚƏƢƏƗƒƓ ƎƕƩ ƘƙƏƚƊƠƒƓ ƒ ƚƘƑƗƒơƗƥƟ 
ƛƏƜƏƓ ŴƘƖƙƊƗƒƒ. ŹƘƎƚƊƑƎƏƕƏƗƒƏ, ƌ ƔƘƜƘƚƘƖ ƚƊƋƘƜƊƏƜ 
2b700bƛƘƜƚƝƎƗƒƔƘƌ, ƘƋƤƏƎƒƗƩƏƜ ƎƌƊ ƔƕƨơƏƌƥƟ ƗƊƙƚƊƌƕƏƗƒƩbǂ 
ƒƗƞƘƚƖƊƠƒƘƗƗƥƏ ƜƏƟƗƘƕƘƍƒƒ ƒ ƋƘƕƦƢƒƏ ƎƊƗƗƥƏ.  

žƘƚƖƒƚƘƌƊƗƒƏ ƘƜƎƏƕƦƗƘƍƘ ƙƘƎƚƊƑƎƏƕƏƗƒƩ ſ5, ƘƜƌƏơƊƨƣƏƍƘ 
ƑƊbƜƏƟƗƘƕƘƍƒƒ, ƛƜƊƕƘ ơƊƛƜƦƨ ƛƒƛƜƏƖƗƥƟ ƒƑƖƏƗƏƗƒƓ, ƔƘƜƘƚƥƏ 
ƗƏƘƋƟƘƎƒƖƘ ƚƏƊƕƒƑƘƌƊƜƦ ƎƕƩ ƘƋƏƛƙƏơƏƗƒƩ ƎƊƕƦƗƏƓƢƏƍƘ ƚƘƛƜƊ 
ƒbƝƛƙƏƢƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ſ5. źƊƑƚƊƋƊƜƥƌƊƏƖƥƏ ƙƘƎƚƊƑƎƏƕƏƗƒƏƖ 
ƒƗƜƏƍƚƒƚƘƌƊƗƗƥƏ ƠƒƞƚƘƌƥƏ ƚƏƢƏƗƒƩ ƚƊƛƙƚƘƛƜƚƊƗƩƨƜƛƩ ƔƊƔ 
ƗƊbƋƘƕƦƢƒƏ ƎƊƗƗƥƏ, ƜƊƔ ƒ ƗƊ Ųż-ƚƏƛƝƚƛƥ, ƌƔƕƨơƊƩ ƚƊƑƌƒƜƒƏ, 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƝ, ƙƘƎƎƏƚƐƔƝ ƒbƜ.bƙ. ŸƎƗƒƖ ƒƑ ƙƏƚƌƥƟ ƙƚƒƖƏƚƘƌ 
ƒƗƜƏƍƚƒƚƘƌƊƗƗƘƍƘ ƙƚƘƎƝƔƜƊ, ƔƘƜƘƚƥƓ ƝƐƏ ƌƗƏƎƚƏƗ ƛƜƊƕƊ X5.ID, 
ƏƎƒƗƊƩ ƛƒƛƜƏƖƊ ƒƎƏƗƜƒƞƒƔƊƠƒƒ, ƑƊƎƊơƊ ƔƘƜƘƚƘƓbǂ ƘƋƏƛƙƏơƒƜƦ 
ƙƘƜƚƏƋƒƜƏƕƩƖ ƝƎƘƋƗƥƓ ƙƏƚƏƟƘƎ ƖƏƐƎƝ ƛƏƚƌƒƛƊƖƒ ſ5 
ƒbƚƘƑƗƒơƗƥƖƒbƛƏƜƩƖƒ.  

ŮƏƩƜƏƕƦƗƘƛƜƦ ƛƙƏƠƒƊƕƒƛƜƘƌ, ƗƏ ƌƟƘƎƩƣƒƟ ƌ mſ5 żƏƟƗƘƕƘƍƒƒ}, ƋƝƎƏƜ 
ƘƛƗƘƌƥƌƊƜƦƛƩ ƗƊ ƙƚƒƖƏƗƏƗƒƏ ƗƘƌƏƓƢƒƟ ƖƏƜƘƎƒƔ ƚƊƑƚƊƋƘƜƔƒ, 
ƘƚƒƏƗƜƒƚƘƌƊƗƗƘƛƜƒ ƗƊ ƙƚƘƎƝƔƜ ƒ ƞƘƚƖƒƚƘƌƊƗƒƒ 
ƛƙƏƠƒƊƕƒƑƒƚƘƌƊƗƗƥƟ ƙƚƘƎƝƔƜƘƌƥƟ ƔƘƖƊƗƎ.  

ŹƘƎƚƊƑƎƏƕƏƗƒƏ mſ5 żƏƟƗƘƕƘƍƒƒ} ƘƜƌƏơƊƏƜ ƑƊ ƠƒƞƚƘƌƝƨ 
ƜƚƊƗƛƞƘƚƖƊƠƒƨ ƌƛƏƓ ŴƘƖƙƊƗƒƒ. ŻƘƘƜƌƏƜƛƜƌƏƗƗƘ, ƛƘƜƚƝƎƗƒƔƒ 
mſ5bżƏƟƗƘƕƘƍƒƓ} ƙƚƒƗƒƖƊƨƜ ƝơƊƛƜƒƏ ƌ ƙƚƘƏƔƜƊƟ, 
ƚƊƛƙƚƘƛƜƚƊƗƩƨƣƒƟƛƩ ƗƊ ƌƛƏ ƙƘƎƚƊƑƎƏƕƏƗƒƩ ſ5, ƒ ƖƘƍƝƜ ƚƏƢƊƜƦ 
ƙƚƘƋƕƏƖƥ, ƛƌƩƑƊƗƗƥƏ ƛ ƞƝƗƔƠƒƘƗƊƕƦƗƥƖƒ ƙƘƎƚƊƑƎƏƕƏƗƒƩƖƒ ƋƧƔ- 
ƒbƞƚƘƗƜ-ƘƞƒƛƊ. mſ5bżƏƟƗƘƕƘƍƒƒ} ƚƊƑƚƊƋƊƜƥƌƊƨƜ ƚƏƢƏƗƒƩ, 
ƙƘƖƘƍƊƨƣƒƏ ƎƏƛƩƜƔƊƖ ƖƒƕƕƒƘƗƘƌ ƕƨƎƏƓ ƏƐƏƎƗƏƌƗƘ ƙƘƔƝƙƊƜƦ 
ƕƨƋƒƖƥƏ ƙƚƘƎƝƔƜƥ ƌ ƛƌƏƐƏƖ ƌƒƎƏ ƒ ƙƘ ƕƝơƢƏƓ ƠƏƗƏ, ơƜƘ 
ƛƌƒƎƏƜƏƕƦƛƜƌƝƏƜ Ƙ ƜƘƖ, ơƜƘ ƛƝƙƏƚƖƊƚƔƏƜbǃ ƧƜƘ ƏƣƏ ƒ ƠƒƞƚƘƌƘƓ 
ƙƚƘƏƔƜ, ƍƎƏ ƏƛƜƦ ƖƏƛƜƘ ƎƕƩ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ, ƖƊƢƒƗƗƘƍƘ ƑƚƏƗƒƩ, 
ƖƘƋƒƕƦƗƥƟ ƙƚƒƕƘƐƏƗƒƓ ƒ ƖƗƘƍƘƍƘ ƎƚƝƍƘƍƘ. 

Ключевые показатели

34
продукта

123
проекта 
реализуются в 
настоящее время

324
ИТ-системы

ŹůżŪūŪųż >56 Ŷŵŷ

mзолотых} записей 
о клиентах в ;�.,'

5,0
емкость 
кластерного 
хранилища 
больших данных

>1 200
физических 
серверов

16
выделенных 
направлений 
бизнеса

109

СТРАТЕГИЧЕСКИЙ ОТЧЕТ ИНФРАСТРУКТУРА РОЗНИЧНОЙ ТОРГОВЛИ mХ� ТЕХНОЛОГИИ} 01.  СТРАТЕГИЧЕСКИЙ ОТЧЕТ .  КОРПОРАТИВНОЕ УПРАВЛЕНИЕ02 03.  ФИНАНСОВАЯ ОТЧЕТНОСТЬ

https://x5.ru


mſ� żƏƟƗƘƕƘƍƒƒ}
ŸƛƗƘƌƗƥƏ ƑƊƎƊơƒ ŻƙƏƠƒƊƕƒƑƊƠƒƩ ƗƊ ƘƙƚƏƎƏƕƏƗƗƥƟ ƗƊƙƚƊƌƕƏƗƒƩƟ

ŮƕƩ ƙƘƌƥƢƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƜƘƚƍƘƌƥƖƒ 
ƛƏƜƩƖƒ ƒ ƙƘƎƚƊƑƎƏƕƏƗƒƩƖƒ ſ5 ƋƥƕƘ ƙƚƒƗƩƜƘ ƚƏƢƏƗƒƏ ƘƜƔƊƑƊƜƦƛƩ ƘƜ 
ƜƚƊƎƒƠƒƘƗƗƘƓ Ųż-ƙƘƎƎƏƚƐƔƒ ƋƒƑƗƏƛƊ ƒ ƙƏƚƏƓƜƒ Ɣ ƛƙƏƠƒƊƕƒƑƊƠƒƒ 
ƗƊ ƘƜƎƏƕƦƗƥƟ ƗƊƙƚƊƌƕƏƗƒƩƟ, ƔƘƍƎƊ ƛƙƏƠƒƊƕƒƛƜƥ ƌ ƘƋƕƊƛƜƒ Ųż 
ƛƜƊƗƘƌƩƜƛƩ ơƊƛƜƦƨ ƔƘƕƕƏƔƜƒƌƊ ƋƒƑƗƏƛ-ƙƘƎƚƊƑƎƏƕƏƗƒƩ. 

ŬƥƛƘƔƒƓ ƝƚƘƌƏƗƦ ƗƊƎƏƐƗƘƛƜƒ ƔƕƨơƏƌƥƟ ƛƒƛƜƏƖ 
(ƎƘƛƜƝƙƗƘƛƜƦ, ƖƊƛƢƜƊƋƒƚƝƏƖƘƛƜƦ) 

ŬƗƏƎƚƏƗƒƏ ƗƘƌƏƓƢƒƟ ƛƒƛƜƏƖ ƒƗƞƘƚƖƊƠƒƘƗƗƘƓ 
ƋƏƑƘƙƊƛƗƘƛƜƒ, ƙƘƑƌƘƕƩƨƣƒƟ ƒƑƋƏƍƊƜƦ ƑƗƊơƒƖƥƟ ƙƘƜƏƚƦ 
ƛƔƘƚƘƛƜƒ ƒ ƍƒƋƔƘƛƜƒ ƌƗƝƜƚƏƗƗƒƟ ƙƚƘƠƏƛƛƘƌ 

źƊƑƚƊƋƘƜƔƊ ƛƘƋƛƜƌƏƗƗƘƍƘ ƘƋƕƊƔƊ (ƎƒƗƊƖƒơƏƛƔƊƩ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƊ) 

ŮƘƛƜƝƙƗƘƛƜƦ ƎƊƗƗƥƟ ƎƕƩ ƛƖƏƐƗƥƟ ƛƒƛƜƏƖ 

ŪƌƜƘƖƊƜƒƑƊƠƒƩ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ

Žровень развития ИТ-систем� создание и 
обеспечение функционирования гибкой 
технической платформы

ŻƘƑƎƊƗƒƏ ƖƏƐƞƝƗƔƠƒƘƗƊƕƦƗƥƟ ƔƘƖƊƗƎ ƗƊ ƘƛƗƘƌƏ ƙƚƒƗƠƒƙƘƌ 
ƍƒƋƔƘƛƜƒ, ƌ ƜƘƖ ơƒƛƕƏ ƙƘ ƙƚƘƎƝƔƜƊƖ ƒ ƙƚƘƏƔƜƊƖ 

žƘƚƖƒƚƘƌƊƗƒƏ ƛƘƋƛƜƌƏƗƗƘƍƘ ƢƜƊƜƊ ƛƙƏƠƒƊƕƒƛƜƘƌ ƙƘ 
ƔƕƨơƏƌƥƖ Ųż-ƗƊƙƚƊƌƕƏƗƒƩƖ 

ŽƕƝơƢƏƗƒƏ ƚƏƙƝƜƊƠƒƒ ſ5 ƔƊƔ ƚƊƋƘƜƘƎƊƜƏƕƩ ƛƚƏƎƒ 
Ųż-ƛƙƏƠƒƊƕƒƛƜƘƌ 

ŸƙƜƒƖƒƑƊƠƒƩ ƙƚƘƠƏƛƛƘƌ Ųż-ƙƘƎƎƏƚƐƔƒ ƒ ƒƟ ƒƗƜƏƍƚƊƠƒƩ ƌ 
ƙƚƘƠƏƛƛƥ ƚƊƑƌƒƜƒƩ

Ведущие позиции в сфере цифровизации� 
обеспечение быстрого и гибкого развития

ŻƘƑƎƊƗƒƏ ƏƎƒƗƘƍƘ ƙƚƘƞƒƕƩ ƙƘƔƝƙƊƜƏƕƩ 

ŹƏƚƛƘƗƊƕƒƑƊƠƒƩ ƔƕƒƏƗƜƛƔƘƍƘ ƘƙƥƜƊ ƗƊ ƋƊƑƏ ƊƗƊƕƒƜƒơƏƛƔƘƓ 
ƙƕƊƜƞƘƚƖƥ 

ŻƘƑƎƊƗƒƏ ƕƝơƢƒƟ ƗƊ ƚƥƗƔƏ ƖƘƋƒƕƦƗƥƟ ƙƚƒƕƘƐƏƗƒƓ 

ŻƘƑƎƊƗƒƏ ƠƒƞƚƘƌƘƓ ƙƕƊƜƞƘƚƖƥ, ƙƘƛƌƩƣƏƗƗƘƓ ƏƎƏ ƒ ƌƛƏƖƝ, 
ơƜƘ ƛ ƗƏƓ ƛƌƩƑƊƗƘ 

ŻƘƑƎƊƗƒƏ ƏƎƒƗƘƍƘ ƒƎƏƗƜƒƞƒƔƊƠƒƘƗƗƘƍƘ ƒ ƙƕƊƜƏƐƗƘƍƘ 
ƛƏƚƌƒƛƊ ƎƕƩ ƌƛƏƟ ƙƘƎƚƊƑƎƏƕƏƗƒƓ ſ5

Ž ƔƊƐƎƘƍƘ ƗƊƙƚƊƌƕƏƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ƏƛƜƦ ƛƘƋƛƜƌƏƗƗƥƏ ƙƘƜƚƏƋƗƘƛƜƒ ƒ 
ƙƚƒƘƚƒƜƏƜƥ ƌ ƒƛƙƘƕƦƑƘƌƊƗƒƒ 
ƒƗƞƘƚƖƊƠƒƘƗƗƥƟ ƜƏƟƗƘƕƘƍƒƓ. 
ŮƕƩbƗƏƔƘƜƘƚƥƟ ƒƑ ƗƒƟ (ƗƊƙƚƒƖƏƚ, ƎƕƩ 
ƖƊƚƔƏƜƒƗƍƊ) ƘƍƚƘƖƗƘƏ ƑƗƊơƏƗƒƏ ƒƖƏƨƜ 
ƌƗƏƎƚƏƗƒƏ ƗƘƌƏƓƢƒƟ ƜƏƟƗƘƕƘƍƒƓ ƒ ƛƚƘƔƒ 
ƌƥƌƘƎƊ ƜƘƌƊƚƊ ƗƊ ƚƥƗƘƔ, ƜƘƍƎƊ ƔƊƔ ƎƕƩ 
ƎƚƝƍƒƟ (ƗƊƙƚƒƖƏƚ, ƎƕƩ ƛƒƛƜƏƖ, ƛƌƩƑƊƗƗƥƟ 
ƛ ƖƊƚƔƒƚƘƌƔƘƓ ƒ ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƖ 
ƚƏƍƝƕƒƚƘƌƊƗƒƏƖ) ƌƊƐƗƏƏ ƛƜƊƋƒƕƦƗƘƛƜƦ ƒ 
ƗƊƎƏƐƗƘƛƜƦ. ƀƏƕƦƨ ƜƊƔƘƓ ƛƙƏƠƒƊƕƒƑƊƠƒƒ 
ƩƌƕƩƏƜƛƩ ƘƋƏƛƙƏơƏƗƒƏ ƒƗƎƒƌƒƎƝƊƕƦƗƘƍƘ 
ƙƘƎƟƘƎƊ, ƗƊƙƚƊƌƕƏƗƗƘƍƘ ƗƊ ƖƊƔƛƒƖƊƕƦƗƘ 
ƧƞƞƏƔƜƒƌƗƘƏ ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƜƏƟƗƘƕƘƍƒƓ  

Ŭ ƗƊƢƒ ƎƗƒ ƚƏƢƊƨƣƏƏ ƑƗƊơƏƗƒƏ ƒƖƏƏƜ 
ƘƙƏƚƊƜƒƌƗƘƛƜƦ ƎƏƓƛƜƌƒƓ, ƙƘƧƜƘƖƝ 
ƎƏƕƏƍƒƚƘƌƊƗƒƏ ƑƗƊơƒƜƏƕƦƗƥƟ 
ƙƘƕƗƘƖƘơƒƓ ƘƙƚƏƎƏƕƏƗƗƘƖƝ 
ƋƒƑƗƏƛ-ƗƊƙƚƊƌƕƏƗƒƨ ƙƘƑƌƘƕƩƏƜ ƛƘƔƚƊƜƒƜƦ 
ƌƚƏƖƩ ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ ƒ ƋƥƛƜƚƏƏ 
ƚƏƊƍƒƚƘƌƊƜƦ ƗƊ ƌƗƏƢƗƒƏ ƞƊƔƜƘƚƥ  

ŹƘƎƘƋƗƊƩ ƛƜƚƝƔƜƝƚƊ ƘƚƒƏƗƜƒƚƘƌƊƗƊ ƗƊ 
ƍƕƝƋƘƔƘƏ ƙƘƍƚƝƐƏƗƒƏ ƌ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƓ 
ƔƘƖƙƘƗƏƗƜ ƋƒƑƗƏƛƊ, ơƜƘ, ƌ ƛƘơƏƜƊƗƒƒ ƛ 
ƔƘƖƙƏƜƏƗƠƒƏƓ ƌ ƛƞƏƚƏ ƒƗƞƘƚƖƊƠƒƘƗƗƥƟ 
ƜƏƟƗƘƕƘƍƒƓ, ƙƘƑƌƘƕƩƏƜ ƌƥƓƜƒ ƑƊ ƚƊƖƔƒ 
ƙƚƘƛƜƘ ƚƏƊƕƒƑƊƠƒƒ ƒ ƛƜƊƜƦ ƞƊƔƜƒơƏƛƔƒ 
ƚƊƌƗƘƙƚƊƌƗƥƖ ƙƊƚƜƗƏƚƘƖ 

Клиентоориентированность� построение 
продуманных отношений с потребителями

ŬƗƏƎƚƏƗƒƏ ƗƘƌƥƟ ƜƏƟƗƘƕƘƍƒƓ ƌ ƛƝƣƏƛƜƌƝƨƣƒƟ ƒ ƗƘƌƥƟ 
ƗƊƙƚƊƌƕƏƗƒƩƟ ƋƒƑƗƏƛƊ (ƒƛƔƝƛƛƜƌƏƗƗƥƓ ƒƗƜƏƕƕƏƔƜ) 

ŴƘƖƙƕƏƔƛƗƊƩ ƠƒƞƚƘƌƒƑƊƠƒƩ ƌƗƝƜƚƏƗƗƒƟ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ  

ŬƥƛƘƔƊƩ ƛƔƘƚƘƛƜƦ ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ ƋƕƊƍƘƎƊƚƩ 
ƝƗƒƞƒƠƒƚƘƌƊƗƗƘƓ ƙƘƛƜƊƗƘƌƔƏ ƑƊƎƊơ ƒ ƧƞƞƏƔƜƒƌƗƘƖƝ 
ƎƏƕƏƍƒƚƘƌƊƗƒƨ ƙƘƕƗƘƖƘơƒƓ

Партнерство бизнеса и ИТ� повышение 
уровня взаимодействия с бизнесом
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ŸƛƗƘƌƗƥƏ ƑƊƎƊơƒ

ŬƥƛƘƔƒƓ ƝƚƘƌƏƗƦ ƗƊƎƏƐƗƘƛƜƒ ƔƕƨơƏƌƥƟ ƛƒƛƜƏƖ 
(ƎƘƛƜƝƙƗƘƛƜƦ, ƖƊƛƢƜƊƋƒƚƝƏƖƘƛƜƦ) 

ŬƗƏƎƚƏƗƒƏ ƗƘƌƏƓƢƒƟ ƛƒƛƜƏƖ ƒƗƞƘƚƖƊƠƒƘƗƗƘƓ 
ƋƏƑƘƙƊƛƗƘƛƜƒ, ƙƘƑƌƘƕƩƨƣƒƟ ƒƑƋƏƍƊƜƦ ƑƗƊơƒƖƥƟ ƙƘƜƏƚƦ 
ƛƔƘƚƘƛƜƒ ƒ ƍƒƋƔƘƛƜƒ ƌƗƝƜƚƏƗƗƒƟ ƙƚƘƠƏƛƛƘƌ 

źƊƑƚƊƋƘƜƔƊ ƛƘƋƛƜƌƏƗƗƘƍƘ ƘƋƕƊƔƊ (ƎƒƗƊƖƒơƏƛƔƊƩ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƊ) 

ŮƘƛƜƝƙƗƘƛƜƦ ƎƊƗƗƥƟ ƎƕƩ ƛƖƏƐƗƥƟ ƛƒƛƜƏƖ 

ŪƌƜƘƖƊƜƒƑƊƠƒƩ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ

Žровень развития ИТ-систем� создание и 
обеспечение функционирования гибкой 
технической платформы

ŻƘƑƎƊƗƒƏ ƖƏƐƞƝƗƔƠƒƘƗƊƕƦƗƥƟ ƔƘƖƊƗƎ ƗƊ ƘƛƗƘƌƏ ƙƚƒƗƠƒƙƘƌ 
ƍƒƋƔƘƛƜƒ, ƌ ƜƘƖ ơƒƛƕƏ ƙƘ ƙƚƘƎƝƔƜƊƖ ƒ ƙƚƘƏƔƜƊƖ 

žƘƚƖƒƚƘƌƊƗƒƏ ƛƘƋƛƜƌƏƗƗƘƍƘ ƢƜƊƜƊ ƛƙƏƠƒƊƕƒƛƜƘƌ ƙƘ 
ƔƕƨơƏƌƥƖ Ųż-ƗƊƙƚƊƌƕƏƗƒƩƖ 

ŽƕƝơƢƏƗƒƏ ƚƏƙƝƜƊƠƒƒ ſ5 ƔƊƔ ƚƊƋƘƜƘƎƊƜƏƕƩ ƛƚƏƎƒ 
Ųż-ƛƙƏƠƒƊƕƒƛƜƘƌ 

ŸƙƜƒƖƒƑƊƠƒƩ ƙƚƘƠƏƛƛƘƌ Ųż-ƙƘƎƎƏƚƐƔƒ ƒ ƒƟ ƒƗƜƏƍƚƊƠƒƩ ƌ 
ƙƚƘƠƏƛƛƥ ƚƊƑƌƒƜƒƩ

ŪƌƜƘƖƊƜƒƑƊƠƒƩ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ

Ведущие позиции в сфере цифровизации� 
обеспечение быстрого и гибкого развития

ŻƘƑƎƊƗƒƏ ƏƎƒƗƘƍƘ ƙƚƘƞƒƕƩ ƙƘƔƝƙƊƜƏƕƩ 

ŹƏƚƛƘƗƊƕƒƑƊƠƒƩ ƔƕƒƏƗƜƛƔƘƍƘ ƘƙƥƜƊ ƗƊ ƋƊƑƏ ƊƗƊƕƒƜƒơƏƛƔƘƓ 
ƙƕƊƜƞƘƚƖƥ 

ŻƘƑƎƊƗƒƏ ƕƝơƢƒƟ ƗƊ ƚƥƗƔƏ ƖƘƋƒƕƦƗƥƟ ƙƚƒƕƘƐƏƗƒƓ 

ŻƘƑƎƊƗƒƏ ƠƒƞƚƘƌƘƓ ƙƕƊƜƞƘƚƖƥ, ƙƘƛƌƩƣƏƗƗƘƓ ƏƎƏ ƒ ƌƛƏƖƝ, 
ơƜƘ ƛ ƗƏƓ ƛƌƩƑƊƗƘ 

ŻƘƑƎƊƗƒƏ ƏƎƒƗƘƍƘ ƒƎƏƗƜƒƞƒƔƊƠƒƘƗƗƘƍƘ ƒ ƙƕƊƜƏƐƗƘƍƘ 
ƛƏƚƌƒƛƊ ƎƕƩ ƌƛƏƟ ƙƘƎƚƊƑƎƏƕƏƗƒƓ ſ5

Клиентоориентированность� построение 
продуманных отношений с потребителями

ŻƘƑƎƊƗƒƏ ƏƎƒƗƘƍƘ ƙƚƘƞƒƕƩ ƙƘƔƝƙƊƜƏƕƩ 

ŹƏƚƛƘƗƊƕƒƑƊƠƒƩ ƔƕƒƏƗƜƛƔƘƍƘ ƘƙƥƜƊ ƗƊ ƋƊƑƏ ƊƗƊƕƒƜƒơƏƛƔƘƓ 
ƙƕƊƜƞƘƚƖƥ 

ŻƘƑƎƊƗƒƏ ƕƝơƢƒƟ ƗƊ ƚƥƗƔƏ ƖƘƋƒƕƦƗƥƟ ƙƚƒƕƘƐƏƗƒƓ 

ŻƘƑƎƊƗƒƏ ƠƒƞƚƘƌƘƓ ƙƕƊƜƞƘƚƖƥ, ƙƘƛƌƩƣƏƗƗƘƓ ƏƎƏ ƒ ƌƛƏƖƝ, 
ơƜƘ ƛ ƗƏƓ ƛƌƩƑƊƗƘ 

ŻƘƑƎƊƗƒƏ ƏƎƒƗƘƍƘ ƒƎƏƗƜƒƞƒƔƊƠƒƘƗƗƘƍƘ ƒ ƙƕƊƜƏƐƗƘƍƘ 
ƛƏƚƌƒƛƊ ƎƕƩ ƌƛƏƟ ƙƘƎƚƊƑƎƏƕƏƗƒƓ ſ5

Клиентоориентированность� построение 
продуманных отношений с потребителями

ŬƗƏƎƚƏƗƒƏ ƗƘƌƥƟ ƜƏƟƗƘƕƘƍƒƓ ƌ ƛƝƣƏƛƜƌƝƨƣƒƟ ƒ ƗƘƌƥƟ 
ƗƊƙƚƊƌƕƏƗƒƩƟ ƋƒƑƗƏƛƊ (ƒƛƔƝƛƛƜƌƏƗƗƥƓ ƒƗƜƏƕƕƏƔƜ) 

ŴƘƖƙƕƏƔƛƗƊƩ ƠƒƞƚƘƌƒƑƊƠƒƩ ƌƗƝƜƚƏƗƗƒƟ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ  

ŬƥƛƘƔƊƩ ƛƔƘƚƘƛƜƦ ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ ƋƕƊƍƘƎƊƚƩ 
ƝƗƒƞƒƠƒƚƘƌƊƗƗƘƓ ƙƘƛƜƊƗƘƌƔƏ ƑƊƎƊơ ƒ ƧƞƞƏƔƜƒƌƗƘƖƝ 
ƎƏƕƏƍƒƚƘƌƊƗƒƨ ƙƘƕƗƘƖƘơƒƓ

ŻƘƑƎƊƗƒƏ ƖƏƐƞƝƗƔƠƒƘƗƊƕƦƗƥƟ ƔƘƖƊƗƎ ƗƊ ƘƛƗƘƌƏ ƙƚƒƗƠƒƙƘƌ 

ŸƙƜƒƖƒƑƊƠƒƩ ƙƚƘƠƏƛƛƘƌ Ųż-ƙƘƎƎƏƚƐƔƒ ƒ ƒƟ ƒƗƜƏƍƚƊƠƒƩ ƌ 

ŬƗƏƎƚƏƗƒƏ ƗƘƌƥƟ ƜƏƟƗƘƕƘƍƒƓ ƌ ƛƝƣƏƛƜƌƝƨƣƒƟ ƒ ƗƘƌƥƟ 
ƗƊƙƚƊƌƕƏƗƒƩƟ ƋƒƑƗƏƛƊ (ƒƛƔƝƛƛƜƌƏƗƗƥƓ ƒƗƜƏƕƕƏƔƜ) 

ŴƘƖƙƕƏƔƛƗƊƩ ƠƒƞƚƘƌƒƑƊƠƒƩ ƌƗƝƜƚƏƗƗƒƟ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ  

ŬƥƛƘƔƊƩ ƛƔƘƚƘƛƜƦ ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ ƋƕƊƍƘƎƊƚƩ 
ƝƗƒƞƒƠƒƚƘƌƊƗƗƘƓ ƙƘƛƜƊƗƘƌƔƏ ƑƊƎƊơ ƒ ƧƞƞƏƔƜƒƌƗƘƖƝ 
ƎƏƕƏƍƒƚƘƌƊƗƒƨ ƙƘƕƗƘƖƘơƒƓ

Партнерство бизнеса и ИТ� повышение 
уровня взаимодействия с бизнесом
Партнерство бизнеса и ИТ� повышение 
уровня взаимодействия с бизнесом
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mſ� żƏƟƗƘƕƘƍƒƒ}

Ŷƥ ƒƛƙƘƕƦƑƝƏƖ ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƥƏ ƒƗƛƜƚƝƖƏƗƜƥ ƔƊƜƏƍƘƚƒƓƗƘƍƘ 
ƊƗƊƕƒƑƊ ƎƕƩ ƝƙƚƊƌƕƏƗƒƩ ƊƛƛƘƚƜƒƖƏƗƜƘƖ ƛ ƠƏƕƦƨ ƘƋƏƛƙƏơƏƗƒƩ ƏƍƘ 
ƖƊƔƛƒƖƊƕƦƗƘƍƘ ƛƘƘƜƌƏƜƛƜƌƒƩ ƙƘƜƚƏƋƗƘƛƜƩƖ ƙƘƔƝƙƊƜƏƕƏƓ. 
ŪƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƊƩ ƛƒƛƜƏƖƊ ƝƙƚƊƌƕƏƗƒƩ ƙƘƖƘƍƊƏƜ ƘƙƚƏƎƏƕƩƜƦ 
ƊƛƛƘƚƜƒƖƏƗƜ ƌ 28bƔƊƜƏƍƘƚƒƩƟ ƜƘƌƊƚƘƌ. ŷƘƌƥƏ ƊƛƛƘƚƜƒƖƏƗƜƥ 
ƚƊƑƚƊƋƊƜƥƌƊƨƜƛƩ ƒƛƟƘƎƩ ƒƑ ƙƘƗƒƖƊƗƒƩ ƛƙƚƘƛƊ, ƌƊƐƗƘƛƜƒ ƔƊƐƎƘƓ 
ƔƊƜƏƍƘƚƒƒ ƜƘƌƊƚƘƌ ƒ ƏƏ ƎƘƕƒ ƌ ƛƘƌƘƔƝƙƗƘƓ ơƒƛƜƘƓ ƚƘƑƗƒơƗƘƓ 
ƌƥƚƝơƔƏ  

żƏƟƗƘƕƘƍƒƩ ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƩ ƗƊ ƋƊƑƏ ƊƗƊƕƒƑƊ ƎƊƗƗƥƟ ƙƘƖƘƍƊƏƜ 
ƙƚƒƗƒƖƊƜƦ ƚƏƢƏƗƒƩ ƙƘ ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƨ ƎƕƩ ƌƛƏƍƘ 
ƊƛƛƘƚƜƒƖƏƗƜƊ  

Ŭ ƙƚƘƢƕƘƖ ƍƘƎƝ ƋƥƕƘ ƗƊơƊƜƘ ƚƊƑƌƏƚƜƥƌƊƗƒƏ ƚƘƋƘƜƒƑƒƚƘƌƊƗƗƘƓ 
ƙƕƊƜƞƘƚƖƥ ƜƏƕƏƞƘƗƒƒ ƎƕƩ ƗƊƢƒƟ ƚƘƑƗƒơƗƥƟ ƛƏƜƏƓ. ƇƜƘ ƙƚƘƎƝƔƜ 
ƛƘƋƛƜƌƏƗƗƘƓ ƚƊƑƚƊƋƘƜƔƒ, ƒƛƙƘƕƦƑƝƨƣƒƓ ƜƏƟƗƘƕƘƍƒƨ Yandex 
Speech.it. ŭƘƕƘƛƘƌƥƏ ƊƛƛƒƛƜƏƗƜƥ ſ5 ƝƐƏ ƙƘƖƘƍƊƨƜ ƗƊƢƒƖ ƛƏƜƩƖ 
ƘƋƚƊƋƊƜƥƌƊƜƦ ƌƟƘƎƩƣƒƏ ƒ ƛƘƌƏƚƢƊƜƦ ƒƛƟƘƎƩƣƒƏ ƑƌƘƗƔƒ ƋƏƑ 
ƝơƊƛƜƒƩ ơƏƕƘƌƏƔƊ. ŸƗƒ ƛƒƖƝƕƒƚƝƨƜ ƎƒƊƕƘƍ ƛ ƙƘƔƝƙƊƜƏƕƩƖƒ ƒ 
ƙƘƖƘƍƊƨƜ ƌ ƚƏƢƏƗƒƒ ƒƟ ƌƘƙƚƘƛƘƌ. Ŭ ƊƚƛƏƗƊƕƏ ƋƘƜƊ ƋƘƕƏƏ 
300bƚƊƑƗƥƟ ƞƚƊƑ, Ɗ ƗƘƌƥƏ ƛƔƚƒƙƜƥ ƖƘƍƝƜ ƋƥƜƦ ƛƘƑƎƊƗƥ ƌƛƏƍƘ ƑƊ 
ƘƎƒƗ ƎƏƗƦ. ūƘƕƦƢƒƗƛƜƌƘ ƑƌƘƗƩƣƒƟ ƗƏ ƎƘƍƊƎƥƌƊƨƜƛƩ, ơƜƘ 
ƚƊƑƍƘƌƊƚƒƌƊƨƜ ƛ ƚƘƋƘƜƘƖ, Ɗ ƗƏ ƛ ơƏƕƘƌƏƔƘƖ. ŴƘƍƎƊ ƙƘƔƝƙƊƜƏƕƦ 
ƘƋƚƊƣƊƏƜƛƩ ƌ ƔƘƕƕ-ƠƏƗƜƚ, ƘƗ ƎƏƕƊƏƜ ƌƥƋƘƚ ƌ ƒƗƜƏƚƊƔƜƒƌƗƘƖ 
ƍƘƕƘƛƘƌƘƖ ƖƏƗƨ, ƔƘƜƘƚƘƏ ƘƛƝƣƏƛƜƌƕƩƏƜ ƖƊƚƢƚƝƜƒƑƊƠƒƨ ƑƌƘƗƔƘƌ 
ƛ ƝơƏƜƘƖ ƌƛƏƟ ƌƘƙƚƘƛƘƌ ƙƘƜƚƏƋƒƜƏƕƩ. ŸƛƗƘƌƗƘƓ ƑƊƎƊơƏƓ 
ƚƊƑƚƊƋƘƜƔƒ ƚƏơƏƌƥƟ ƜƏƟƗƘƕƘƍƒƓ ƩƌƕƩƏƜƛƩ ƚƊƛƢƒƚƏƗƒƏ 
ƞƝƗƔƠƒƘƗƊƕƊ ƒƖƏƨƣƒƟƛƩ ƌ ƚƊƛƙƘƚƩƐƏƗƒƒ ŴƘƖƙƊƗƒƒ 
ƔƘƕƕ-ƠƏƗƜƚƘƌ. Ŭ ƚƘƑƗƒơƗƘƓ ƛƏƜƒ mŹƩƜƏƚƘơƔƊ} ƛ ƙƘƖƘƣƦƨ ƚƘƋƘƜƊ 
ƝƐƏ ƛƏƓơƊƛ ƚƏƢƊƏƜƛƩ ƎƘ 50� ƌƛƏƟ ƏƐƏƎƗƏƌƗƥƟ ƘƋƚƊƣƏƗƒƓ, 
ƛƌƩƑƊƗƗƥƟ ƛ ƌƘƙƚƘƛƊƖƒ ƕƘƩƕƦƗƘƛƜƒ, Ɗ ƙƘƔƊƑƊƜƏƕƒ ƙƏƚƏƟƘƎƊ Ɣ 
ƠƏƕƏƌƥƖ ƎƏƓƛƜƌƒƩƖ ƙƚƏƌƥƢƊƨƜ 60�. Źƚƒ ƧƜƘƖ ƋƘƜƥ ƘƋƟƘƎƩƜƛƩ 
ƌ ƙƩƜƦ-ƛƏƖƦ ƚƊƑ ƎƏƢƏƌƕƏ, ơƏƖ ƘƙƏƚƊƜƘƚƥ  

ŹźŲŶůźƅ 
ŻŸűŮŪŷŷƅſ 
ŹźŸŮŽŴżŸŬ
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Ŭ 2020bƍƘƎƝ ſ5 ƑƊƙƝƛƜƒƕƊ X5.IDbǂ 
ƝƗƒƌƏƚƛƊƕƦƗƝƨ ƝơƏƜƗƝƨ ƑƊƙƒƛƦ, 
ƔƘƜƘƚƊƩ ƙƘƑƌƘƕƩƏƜ ƙƘƕƦƑƘƌƊƜƦƛƩ 
ƌƛƏƖƒ ƛƏƚƌƒƛƊƖƒ ſ5 ƒ ƜƘƚƍƘƌƥƟ 
ƛƏƜƏƓ ƙƚƒ ƘƎƗƘƔƚƊƜƗƘƓ 
ƚƏƍƒƛƜƚƊƠƒƒ. ŷƒƔƊƔƘƓ ƎƚƝƍƘƓ 
ƚƘƛƛƒƓƛƔƒƓ ƚƒƜƏƓƕƏƚ ƜƊƔƘƏ 
ƚƏƢƏƗƒƏ ƗƏ ƙƚƏƎƕƊƍƊƏƜ. 

ŽƐƏ ƛƘƑƎƊƗƘ ƋƘƕƏƏ 30b000bƝƗƒƔƊƕƦƗƥƟ ƝơƏƜƗƥƟ 
ƑƊƙƒƛƏƓ (mƇƔƛƙƚƏƛƛ-ƛƔƊƗ}, mŹƩƜƏƚƘơƔƊ �ƗƊƕƏƜƝ}). 
ŬbƋƕƒƐƊƓƢƒƏ ƖƏƛƩƠƥ Ɩƥ ƙƕƊƗƒƚƝƏƖ ƙƘƎƔƕƨơƒƜƦ 
ƔbX5.ID ƖƘƋƒƕƦƗƥƏ ƙƚƒƕƘƐƏƗƒƩ ƗƊƢƒƟ ƚƘƑƗƒơƗƥƟ 
ƛƏƜƏƓ. żƊƔƘƓ ƙƏƚƏƟƘƎ ƗƏ ƘƔƊƐƏƜ ƛƔƘƕƦ-ƗƒƋƝƎƦ 
ƑƗƊơƒƖƘƍƘ ƌƕƒƩƗƒƩ ƗƊ ƒƖƏƨƣƒƟƛƩ ƔƕƒƏƗƜƘƌ 
ŴƘƖƙƊƗƒƒ.  

Ŭ ƘƔƜƩƋƚƏ 2020bƍƘƎƊ ſ5 ƘƋƤƩƌƒƕƊ Ƙ ƙƕƊƗƊƟ 
ƙƘbƜƏƛƜƒƚƘƌƊƗƒƨ ƙƘƎƙƒƛƔƒ ƗƊ ƛƌƘƒ ƛƏƚƌƒƛƥ. 
ŬbƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ Ɩƥ ƗƊƟƘƎƒƖƛƩ ƗƊ ƧƜƊƙƏ 
ƒƛƛƕƏƎƘƌƊƗƒƓ: ƌƥƋƒƚƊƏƖ ƒ ƜƏƛƜƒƚƝƏƖ ƗƊƒƋƘƕƏƏ 
ƒƗƜƏƚƏƛƗƥƏ ƎƕƩ ƙƘƜƚƏƋƒƜƏƕƏƓ ƞƘƚƖƊƜƥ, 
ƙƚƏƎƘƛƜƊƌƕƩƨƣƒƏ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƙƚƏƒƖƝƣƏƛƜƌƊ 
ƑƊ ƙƘƕƦƑƘƌƊƗƒƏ ƗƊƢƒƖƒ ƝƛƕƝƍƊƖƒ. ŻƜƚƊƜƏƍƒƩ ſ5 
ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƙƚƒƛƝƜƛƜƌƒƏ ƗƊ ƌƛƏƟ ƧƜƊƙƊƟ 
ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƙƝƜƒ, ƔƘƜƘƚƥƓ ƗƊơƒƗƊƏƜƛƩ ƑƊƎƘƕƍƘ 
ƎƘ ƜƘƍƘ, ƔƊƔ ƔƕƒƏƗƜ ƌƟƘƎƒƜ ƌ ƖƊƍƊƑƒƗ, ƌ ƜƘƖ ơƒƛƕƏ 
ƌbƠƒƞƚƘƌƘƓ ƛƚƏƎƏ, ƒ ƙƘƎƙƒƛƔƊbǂ ƧƜƘ ƘƎƗƘ ƒƑ 
ƔƕƨơƏƌƥƟ ƗƊƙƚƊƌƕƏƗƒƓ ƗƘƌƘƍƘ ƞƘƚƖƊƜƊ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƙƘƜƚƏƋƒƜƏƕƩƖƒ.  

Ŭ ƘƛƗƘƌƏ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ, ƔƊƔ ƒ ƙƚƏƐƎƏ, 
ƕƏƐƊƜ ƏƏ ƚƘƑƗƒơƗƥƏ ƛƏƜƒ, ƒ ƙƘƎƚƊƑƎƏƕƏƗƒƏ 
mſ5bżƏƟƗƘƕƘƍƒƒ} ƝƎƏƕƩƏƜ ƧƜƘƖƝ ƗƊƙƚƊƌƕƏƗƒƨ ƘƛƘƋƘƏ 
ƌƗƒƖƊƗƒƏ. źƘƑƗƒơƗƥƏ ƛƏƜƒ ƙƚƘƎƘƕƐƊƨƜ ƚƊƑƌƒƌƊƜƦ 
ƛƏƚƌƒƛƥ, ƘƚƒƏƗƜƒƚƘƌƊƗƗƥƏ ƗƊ ƙƘƌƥƢƏƗƒƏ ƔƊơƏƛƜƌƊ 
ƘƋƛƕƝƐƒƌƊƗƒƩ ƒ ƜƘƌƊƚƘƌ, Ɗ ƜƊƔƐƏ ƗƊ ƘƙƜƒƖƒƑƊƠƒƨ 
ƌƗƝƜƚƏƗƗƒƟ ƙƚƘƠƏƛƛƘƌ. ƇƜƘ ƙƘƑƌƘƕƩƏƜ ƒƛƙƘƕƦƑƘƌƊƜƦ 
ƜƊƔƒƏ ƛƘƌƚƏƖƏƗƗƥƏ ƜƏƟƗƘƕƘƍƒƒ, ƔƊƔ ƜƏƚƖƒƗƊƕƥ 
ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ, ƌƒƎƏƘƗƊƕƒƜƒƔƊ ƒ ƋƘƕƦƢƒƏ 
ƎƊƗƗƥƏ, ƚƘƋƘƜƒƑƊƠƒƩ ƙƚƘƠƏƛƛƘƌ ƒ ƙƚƘơƏƏ. 

mſ� żƏƟƗƘƕƘƍƒƒ}
;��I'
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ŴƊơƏƛƜƌƘ ƒ ƎƘƛƜƝƙƗƘƛƜƦ ƎƊƗƗƥƟbǂ ƧƜƘ 
ƔƕƨơƏƌƥƏ ƞƊƔƜƘƚƥ ƝƛƙƏƟƊ, ƒ ſ5 ƝƎƏƕƩƏƜ 
ƘƛƘƋƘƏ ƌƗƒƖƊƗƒƏ ƛƜƚƝƔƜƝƚƒƚƘƌƊƗƒƨ 
ƙƚƘƠƏƛƛƘƌ ƒ ƔƝƕƦƜƝƚƏ ƝƙƚƊƌƕƏƗƒƩ ƎƊƗƗƥƖƒ. 

Ŷƥ ƌƗƏƎƚƩƏƖ ƔƝƕƦƜƝƚƝ ƝƙƚƊƌƕƏƗƒƩ ƗƊ 
ƘƛƗƘƌƏ ƎƊƗƗƥƟ, ƒ ƌ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ ƌ ƧƜƘƜ 
ƙƚƘƠƏƛƛ ƌƘƌƕƏơƏƗƥ ƌƛƏ 
ƋƒƑƗƏƛ-ƙƘƎƚƊƑƎƏƕƏƗƒƩ ƒ ƞƝƗƔƠƒƒ. ŮƕƩ 
ƞƘƚƖƒƚƘƌƊƗƒƩ ƒ ƚƊƑƌƒƜƒƩ ƔƝƕƦƜƝƚƥ 
ƝƙƚƊƌƕƏƗƒƩ ƗƊ ƘƛƗƘƌƏ ƎƊƗƗƥƟ ƚƏƊƕƒƑƘƌƊƗƊ 
ƙƘƕƒƜƒƔƊ ƒƟ mƎƏƖƘƔƚƊƜƒƑƊƠƒƒ}: ƛƘƑƎƊƗ 
ƏƎƒƗƥƓ ƔƊƜƊƕƘƍ, ƛƘƎƏƚƐƊƣƒƓ 
ƘƎƗƘƌƊƚƒƊƗƜƥƓ ƔƘƚƙƝƛ ƎƊƗƗƥƟ ƛ ƝƔƊƑƊƗƒƏƖ 
ƒƛƜƘơƗƒƔƊ ƒ ƖƏƜƘƎƊ ƚƊƛơƏƜƊ ƕƨƋƥƟ 
ƙƘƔƊƑƊƜƏƕƏƓ; ƌƗƏƎƚƩƨƜƛƩ ƊƗƊƕƒƜƒơƏƛƔƒƏ 
ƒƗƛƜƚƝƖƏƗƜƥ ƎƕƩ ƗƏƑƊƌƒƛƒƖƘƍƘ 
ƙƚƒƖƏƗƏƗƒƩ. ūƕƊƍƘƎƊƚƩ ƜƊƔƒƖ ƙƘƛƜƘƩƗƗƥƖ 
ƝƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƩƖ ƙƚƘƠƏƛƛƥ 
ƙƘƕƝơƏƗƒƩ, ƘơƒƛƜƔƒ ƒ ƛƜƚƝƔƜƝƚƒƚƘƌƊƗƒƩ 
ƎƊƗƗƥƟ ƛƜƊƕƒ ƙƚƘƟƘƎƒƜƦ ƋƥƛƜƚƏƏ ƒ 
ƧƞƞƏƔƜƒƌƗƏƏ. 

ŹƕƊƜƞƘƚƖƊ Ū�Ŭ-ƜƏƛƜƒƚƘƌƊƗƒƩ, ƙƘƖƘƍƊƏƜ ƙƘƎƜƌƏƚƐƎƊƜƦ ƚƏƑƝƕƦƜƊƜƥ ƙƒƕƘƜƗƥƟ 
ƙƚƘƏƔƜƘƌ ƒ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ ƛ ƖƊƔƛƒƖƊƕƦƗƘƓ ƜƘơƗƘƛƜƦƨ ƙƝƜƏƖ ƒƖƒƜƊƠƒƒ 
ƛƚƏƎƥ ƒ ƌƥƋƘƚƊ ƛƒƛƜƏƖƥ ƛ ƊƗƊƕƘƍƒơƗƥƖƒ ƞƊƔƜƘƚƊƖƒ, ƞƊƔƜƒơƏƛƔƒ ƛƘƑƎƊƌƊƩ 
ƙƊƚƊƕƕƏƕƦƗƝƨ ƚƏƊƕƦƗƘƛƜƦ ƎƕƩ ƙƘƎƜƌƏƚƐƎƏƗƒƩ ƎƊƗƗƥƟ ƧƔƛƙƏƚƒƖƏƗƜƊ. Ŭ ƠƏƕƘƖ 
ƙƚƘƍƗƘƑƒƚƘƌƊƗƒƏ ƗƊ ƘƛƗƘƌƏ ƖƊƢƒƗƗƘƍƘ ƘƋƝơƏƗƒƩ ƖƘƐƏƜ ƒƛƙƘƕƦƑƘƌƊƜƦƛƩ ƎƕƩ 
ƘƠƏƗƔƒ ƌƕƒƩƗƒƩ ƙƚƘƖƘƊƔƠƒƓ ƗƊ ƙƘƜƚƏƋƒƜƏƕƏƓ, ƛƗƒƐƏƗƒƩ ƘƜƜƘƔƊ ƙƘƔƝƙƊƜƏƕƏƓ, 
Ɗ ƜƊƔƐƏ ƎƕƩ ƚƊƛơƏƜƊ ƌƕƒƩƗƒƩ ƗƊ ƘƋƘƚƘƜ ƚƘƑƗƒơƗƥƟ ƙƚƘƎƊƐ ƒ ƜƚƊƞƒƔ. żƘƕƦƔƘ 
ƌb2020bƍƘƎƝ ƛ ƙƘƖƘƣƦƨ ƛƙƏƠƒƊƕƦƗƘƍƘ ƊƗƊƕƒƑƊ ƋƥƕƘ ƙƚƘƌƏƎƏƗƘ 
600bƒƛƛƕƏƎƘƌƊƗƒƓ ƒ ƋƒƑƗƏƛ-ƘƙƚƘƛƘƌ  

ŽƗƒƔƊƕƦƗƊƩ ƙƕƊƜƞƘƚƖƊ ƎƕƩ ƙƘƛƜƊƌƣƒƔƘƌ, ƌ ƔƘƜƘƚƘƓ ƒƛƙƘƕƦƑƝƏƜƛƩ 
ƗƊƔƘƙƕƏƗƗƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƙƚƘƎƊƐƊƟ ƒ ƙƘƔƝƙƊƜƏƕƦƛƔƘƖ ƙƘƌƏƎƏƗƒƒ. żƏƙƏƚƦ 
ƔƊƐƎƥƓ ƙƘƛƜƊƌƣƒƔ ƖƘƐƏƜ ƙƘƕƦƑƘƌƊƜƦƛƩ ƊƗƊƕƒƜƒơƏƛƔƘƓ ƘƜơƏƜƗƘƛƜƦƨ 
ƙƚƊƔƜƒơƏƛƔƒ ƌ ƚƏƐƒƖƏ ƚƏƊƕƦƗƘƍƘ ƌƚƏƖƏƗƒ ƒ ƌƥƛƜƚƊƒƌƊƜƦ ƛƌƘƏ 
ƛƘƜƚƝƎƗƒơƏƛƜƌƘ ƛ ſ5 ƋƘƕƏƏ ƧƞƞƏƔƜƒƌƗƘ. mŮƒƊƕƘƍbſ5}bǂ ƧƜƘ 
ƖƗƘƍƘƞƝƗƔƠƒƘƗƊƕƦƗƊƩ ƙƕƊƜƞƘƚƖƊ ƎƕƩ ƚƏƢƏƗƒƩ ƙƚƘƋƕƏƖ ƋƒƑƗƏƛƊ, ƗƊƋƘƚ 
ƠƒƞƚƘƌƥƟ ƒƗƛƜƚƝƖƏƗƜƘƌ, ƔƘƜƘƚƥƓ ƝƐƏ ƌƔƕƨơƊƏƜ ƌ ƛƏƋƩ ƊƗƊƕƒƜƒơƏƛƔƝƨ ƒ 
ƕƘƍƒƛƜƒơƏƛƔƝƨ ƘƜơƏƜƗƘƛƜƦ, ƚƏƔƕƊƖƗƥƓ ƜƊƚƍƏƜƒƗƍ ƒ ƜƏƗƎƏƚƗƝƨ ƙƕƘƣƊƎƔƝ.  

ſ5 ƙƕƊƗƒƚƝƏƜ ƒƗƜƏƍƚƒƚƘƌƊƜƦ ƌƛƏ ƝƛƕƝƍƒ ƎƕƩ ƙƘƛƜƊƌƣƒƔƘƌ ƌ ƏƎƒƗƝƨ ƛƒƛƜƏƖƝ 
ƗƊ ƋƊƑƏ ƙƕƊƜƞƘƚƖƥ mŮƒƊƕƘƍbſ5}. ŪƗƊƕƒƜƒơƏƛƔƒƓ ƙƘƚƜƊƕ ƙƘƛƜƊƌƣƒƔƊ Ƌƥƕ 
ƌƥƌƏƎƏƗ ƗƊ ƚƥƗƘƔ ƌ ƔƘƗƠƏ 2019bƍƘƎƊbǂ Ƌƥƕƒ ƙƘƎƙƒƛƊƗƥ ƎƘƍƘƌƘƚƥ ƛ ƋƘƕƏƏ 
ơƏƖ 30bƙƘƛƜƊƌƣƒƔƊƖƒ  

ūƘƕƦƢƒƏ ƎƊƗƗƥƏ ƕƏƐƊƜ ƌ ƘƛƗƘƌƏ ƠƒƞƚƘƌƒƑƊƠƒƒ ƖƊƍƊƑƒƗƘƌ, ƔƘƜƘƚƊƩ ƌƔƕƨơƊƏƜ 
ƛƘƋƛƜƌƏƗƗƥƏ ƊƕƍƘƚƒƜƖƥ ƚƊƛƙƘƑƗƊƌƊƗƒƩ ƕƒƠ, ƔƘƗƜƚƘƕƦ ƛƌƏƐƏƛƜƒ ƙƚƘƎƝƔƜƘƌ, 
ƌƒƎƏƘƗƊƋƕƨƎƏƗƒƏ ƑƊ ƙƘƕƔƊƖƒ ƒ ƘơƏƚƏƎƩƖƒ ƒbƜ.bƎ.  

Ž ſ� ƏƛƜƦ ƗƏƛƔƘƕƦƔƘ ƙƚƘƎƝƔƜƘƌ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ, ƩƌƕƩƨƣƒƟƛƩ 
ƝƗƒƔƊƕƦƗƥƖƒ ƎƕƩ ƚƘƛƛƒƓƛƔƘƍƘ ƚƥƗƔƊ�

ŷƘƌƏƓƢƒƏ ƜƏƟƗƘƕƘƍƒƒ ƘƜƔƚƥƌƊƨƜ 
ƌƏƕƒƔƘƕƏƙƗƥƏ ƌƘƑƖƘƐƗƘƛƜƒ ƎƕƩ 
ƊƌƜƘƖƊƜƒƑƊƠƒƒ ƙƚƘƠƏƛƛƘƌ ƙƚƒƗƩƜƒƩ 
ƚƏƢƏƗƒƓ. Ŭ ƗƊƢƏƖ ƛƕƝơƊƏ ƚƊƋƘƜƊ ƛ 
ƊƛƛƘƚƜƒƖƏƗƜƘƖ ƒ ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƏƖ ƔƊƔ 
ƔƕƨơƏƌƥƖƒ ƧƕƏƖƏƗƜƊƖƒ ƔƘƖƖƏƚơƏƛƔƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƘƋƕƊƎƊƏƜ 
ƑƗƊơƒƜƏƕƦƗƥƖ ƙƘƜƏƗƠƒƊƕƘƖ ƎƕƩ 
ƙƚƒƖƏƗƏƗƒƩ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ.  

Ŭ ſ5 ƛƘƑƎƊƗƊ ƊƗƊƕƒƜƒơƏƛƔƊƩ ƙƕƊƜƞƘƚƖƊ 
ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ƛ ƛƏƚƌƒƛƘƖ, ƔƘƜƘƚƥƓ 
ƙƘƖƘƍƊƏƜ ƊƗƊƕƒƜƒƔƊƖ ƋƥƛƜƚƘ ƙƚƒƗƒƖƊƜƦ 
ƚƏƢƏƗƒƩ, ƊƗƊƕƒƑƒƚƝƩ ƌƛƏ ƘƛƗƘƌƗƥƏ Ɯƒƙƥ 
ƎƊƗƗƥƟbǂ Ƙ ƜƘƌƊƚƊƟ, ơƏƔƊƟ, ƙƘƛƜƊƌƣƒƔƊƟ ƒ 
ƔƘƗƜƚƊƍƏƗƜƊƟ. ŪƕƍƘƚƒƜƖƥ ƛƜƊƗƘƌƩƜƛƩ 
ơƊƛƜƦƨ ƔƘƚƙƘƚƊƜƒƌƗƘƓ ƔƝƕƦƜƝƚƥ, 
ƙƚƏƎƝƛƖƊƜƚƒƌƊƨƣƏƓ ƙƚƒƗƩƜƒƏ ƌƛƏƟ 
ƚƏƢƏƗƒƓ ƗƊ ƘƛƗƘƌƏ ƎƊƗƗƥƟ ƒ ƙƚƘƎƌƒƗƝƜƘƓ 
ƊƗƊƕƒƜƒƔƒ. ƇƜƘ ƎƊƏƜ ŴƘƖƙƊƗƒƒ 
ƌƘƑƖƘƐƗƘƛƜƦ ƛƗƒƑƒƜƦ ƑƗƊơƒƖƘƛƜƦ 
ơƏƕƘƌƏơƏƛƔƘƍƘ ƞƊƔƜƘƚƊ ƒ ƝƛƔƘƚƒƜƦ 
ƙƚƒƗƩƜƒƏ ƚƏƢƏƗƒƓ. 

Ŷƥ ƚƊƋƘƜƊƏƖ ƗƊƎ ƙƘƌƥƢƏƗƒƏƖ ƔƊơƏƛƜƌƊ ƙƚƘƖƘƊƔƠƒƓ ƛ ƙƘƖƘƣƦƨ 
ƛƘƌƚƏƖƏƗƗƥƟ ƖƏƜƘƎƘƌ ƊƗƊƕƒƑƊ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ ƒ ƊƗƊƕƒƑƊ ƚƏƑƝƕƦƜƊƜƘƌ 
ƙƚƘƢƏƎƢƒƟ ƊƔƠƒƓ. ŻƒƛƜƏƖƊ ƝƙƚƊƌƕƏƗƒƩ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƠƏƗƗƘƛƜƦƨ (CVM) 
ƗƊƙƚƊƌƕƏƗƊ ƗƊ ƎƊƕƦƗƏƓƢƏƏ ƛƘƑƎƊƗƒƏ ƎƘƙƘƕƗƒƜƏƕƦƗƘƓ ƠƏƗƗƘƛƜƒ ƎƕƩ 
ƕƘƩƕƦƗƥƟ ƙƘƔƝƙƊƜƏƕƏƓ ƖƊƍƊƑƒƗƘƌ X5, Ɗ ƜƊƔƐƏ ƗƊ ƖƊƔƛƒƖƊƕƦƗƘƏ ƝƌƏƕƒơƏƗƒƏ 
ƠƏƗƗƘƛƜƒ ƔƊƐƎƘƍƘ ƕƘƩƕƦƗƘƍƘ ƙƘƜƚƏƋƒƜƏƕƩ ƎƕƩ ŴƘƖƙƊƗƒƒ. ŸơƏƚƏƎƗƘƓ ƢƊƍ 
ƌbƛƜƘƚƘƗƝ ƞƘƚƖƒƚƘƌƊƗƒƩ ƔƕƒƏƗƜƘƘƚƒƏƗƜƒƚƘƌƊƗƗƘƓ ƋƒƑƗƏƛ-ƖƘƎƏƕƒ ƛƎƏƕƊƕƊ 
mŹƩƜƏƚƘơƔƊ}, ƍƎƏ ƌ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ ƛƘƑƎƊƏƜƛƩ CVM. ŬƏƎƏƜƛƩ ƚƊƑƚƊƋƘƜƔƊ ƏƏ 
ƜƏƟƗƘƕƘƍƒơƏƛƔƘƍƘ ƩƎƚƊbǂ ƠƒƞƚƘƌƘƓ CVM, ƔƘƜƘƚƊƩ ƙƘƑƌƘƕƒƜ ƙƘƎƍƘƜƊƌƕƒƌƊƜƦ 
ƙƏƚƛƘƗƊƕƦƗƥƏ ƙƚƏƎƕƘƐƏƗƒƩ ƎƕƩ ƌƛƏƓ ƔƕƒƏƗƜƛƔƘƓ ƋƊƑƥ mŹƩƜƏƚƘơƔƒ}.  

Ŭ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƜƒƚƊƐƒƚƘƌƊƗƒƏ ƌƘ ƌƛƏƟ ƚƏƍƒƘƗƊƟ 
ƘƎƗƘƍƘ ƒƑ ƙƏƚƌƥƟ ƙƚƘƎƝƔƜƘƌ ƠƒƞƚƘƌƒƑƊƠƒƒ ŴƘƖƙƊƗƒƒbǂ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƥ ƝƙƚƊƌƕƏƗƒƩ ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƏƖ. ƇƜƘƜ ƙƚƘƎƝƔƜ 
ƙƘƑƌƘƕƒƜ ƝƌƏƕƒơƒƜƦ ƍƘƎƘƌƝƨ ƌƥƚƝơƔƝ ƋƘƕƏƏ ơƏƖ ƗƊ 1,2bƖƕƚƎ ƚƝƋ., Ɗ ƜƊƔƐƏ 
ƛƘƟƚƊƗƒƜƦ ƘƋƘƚƘƜ ƚƘƑƗƒơƗƥƟ ƙƚƘƎƊƐ ƒ ƜƚƊƞƒƔ. żƏƛƜƒƚƘƌƊƗƒƏ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƥ ƝƙƚƊƌƕƏƗƒƩ ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƏƖ ƌ 
mŹƏƚƏƔƚƏƛƜƔƏ} ƙƚƘƢƕƘ ƝƛƙƏƢƗƘ ƒ ƙƘƔƊƑƊƕƘ, ơƜƘ ƗƊ ƎƊƗƗƘƖ ƧƜƊƙƏ ƏƏ 
ƌƕƒƩƗƒƏ ƗƊ ƌƊƕƘƌƝƨ ƙƚƒƋƥƕƦ ƌƎƌƘƏ ƙƚƏƌƑƘƢƕƘ ƘƐƒƎƊƗƒƩ. Ŭ ƗƊƛƜƘƩƣƏƏ 
ƌƚƏƖƩ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƖƊƛƢƜƊƋƒƚƘƌƊƗƒƏ ƛƒƛƜƏƖƥ ƗƊ ƌƛƏ ƜƘƌƊƚƗƥƏ 
ƔƊƜƏƍƘƚƒƒ ƒ ƖƊƍƊƑƒƗƥ ƧƜƘƓ ƚƘƑƗƒơƗƘƓ ƛƏƜƒ. ŴƚƘƖƏ ƜƘƍƘ, ƘƗƊ 
ƛƘƌƏƚƢƏƗƛƜƌƝƏƜƛƩ ƛ ƠƏƕƦƨ ƙƘƌƥƢƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƝƎƘƋƛƜƌƊ 
ƙƘƕƦƑƘƌƊƗƒƩ  

ŶƘƗƒƜƘƚƒƗƍ ƠƏƗ ƔƘƗƔƝƚƏƗƜƘƌ ƛƜƊƗƘƌƒƜƛƩ ƗƏƘƋƟƘƎƒƖƥƖ ƒƗƛƜƚƝƖƏƗƜƘƖ. ƇƜƒ 
ƎƊƗƗƥƏ ƙƘƖƘƍƊƨƜ ƌ ƌƥƛƜƚƊƒƌƊƗƒƒ ƛƜƚƊƜƏƍƒƓ ƘƙƜƒƖƒƑƊƠƒƒ ƘƋƘƚƘƜƊ ƒƕƒ 
ƙƚƒƋƥƕƒ, Ɗ ƜƊƔƐƏ ƌ ƙƕƊƗƒƚƘƌƊƗƒƒ  

mſ� żƏƟƗƘƕƘƍƒƒ}  
ūƘƕƦƢƒƏ ƎƊƗƗƥƏ
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ŸƛƗƘƌƗƥƖ ƙƚƏƙƩƜƛƜƌƒƏƖ ƗƊ ƙƝƜƒ ƠƒƞƚƘƌƒƑƊƠƒƒ ƘƜƚƊƛƕƒ ƩƌƕƩƏƜƛƩ ƗƏƟƌƊƜƔƊ 
ƛƙƏƠƒƊƕƒƛƜƘƌ, ƛƙƘƛƘƋƗƥƟ ƗƊƟƘƎƒƜƦ ƒƗƗƘƌƊƠƒƘƗƗƥƏ ƚƏƢƏƗƒƩ ƗƊ ƛƜƥƔƏ ƋƒƑƗƏƛƊ 
ƒbƜƏƟƗƘƕƘƍƒƓ. ŻƚƏƎƗƏƍƘƎƘƌƥƏ ƜƏƖƙƥ ƚƘƛƜƊ ơƒƛƕƏƗƗƘƛƜƒ Ųż-ƛƙƏƠƒƊƕƒƛƜƘƌ ƌ ſ5 
ƑƊbƙƘƛƕƏƎƗƒƏ Ɯƚƒ ƍƘƎƊ ƙƚƏƌƥƛƒƕƒ 25�.  

Ŷƥ ƘƐƒƎƊƏƖ, ơƜƘ ƜƏƔƝƣƒƏ ƜƏƖƙƥ ƚƘƛƜƊ ƋƝƎƝƜ ƛƘƟƚƊƗƩƜƦƛƩ ƙƘ ƔƚƊƓƗƏƓ ƖƏƚƏ 
ƌbƜƏơƏƗƒƏ ƋƕƒƐƊƓƢƒƟ ƗƏƛƔƘƕƦƔƒƟ ƕƏƜ, Ɗ ơƒƛƕƏƗƗƘƛƜƦ ƢƜƊƜƗƘƍƘ ƜƏƟƗƒơƏƛƔƘƍƘ 
ƙƏƚƛƘƗƊƕƊ Ɣ 2023bƍƘƎƝ ƎƘƛƜƒƍƗƏƜ ƙƚƒƋƕƒƑƒƜƏƕƦƗƘ 4b500bơƏƕƘƌƏƔ. 

ŪƔƜƒƌƗƘ ƒƣƏƜ ƗƘƌƥƟ ƛƘƜƚƝƎƗƒƔƘƌ ƛ ƙƘƖƘƣƦƨ ƚƊƑƗƘƘƋƚƊƑƗƥƟ 
ƒƗƛƜƚƝƖƏƗƜƘƌbǂ ƘƜ ƛƘƜƚƝƎƗƒơƏƛƜƌƊ ƛ ƛƊƓƜƊƖƒ ƙƘ ƙƘƒƛƔƝ ƚƊƋƘƜƥ ƒ 
ƚƏƔƘƖƏƗƎƊƠƒƓ ƌ ƚƊƖƔƊƟ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƙƚƘƍƚƊƖƖ ƎƘ ƠƏƕƏƌƘƓ 
ƙƝƋƕƒƔƊƠƒƒ ƌƊƔƊƗƛƒƓ ƌ ƛƘƠƒƊƕƦƗƥƟ ƛƏƜƩƟ ƒ ƛƘƑƎƊƗƒƩ ƒƍƚ ƎƕƩ 
ƚƊƑƚƊƋƘƜơƒƔƘƌ  

źƏƊƕƒƑƝƏƜ ƛƙƏƠƒƊƕƒƑƒƚƘƌƊƗƗƥƏ ƙƚƘƍƚƊƖƖƥ ƘƋƝơƏƗƒƩ. ŷƊƙƚƒƖƏƚ, ƌ ƔƘƗƠƏ 
2020bƍƘƎƊ ſ5 ƘƜƔƚƥƕƊ ƙƚƒ ŶƘƛƔƘƌƛƔƘƖ ƞƒƑƒƔƘ-ƜƏƟƗƒơƏƛƔƘƖ ƒƗƛƜƒƜƝƜƏ 
ƔƊƞƏƎƚƝ, ƔƘƜƘƚƊƩ ƌ ƗƘƌƘƖ ƝơƏƋƗƘƖ ƍƘƎƝ ƙƚƒƖƏƜ ƙƏƚƌƥƟ ƛƜƝƎƏƗƜƘƌ ƎƕƩ 
ƘƋƝơƏƗƒƩ ƙƘ ƖƊƍƒƛƜƏƚƛƔƘƓ ƙƚƘƍƚƊƖƖƏ mŹƚƘƖƥƢƕƏƗƗƥƓ ƊƗƊƕƒƑ ƎƊƗƗƥƟ 
ƌbƚƒƜƏƓƕƏ}. ŹƚƏƙƘƎƊƌƊƜƏƕƩƖƒ ƔƊƞƏƎƚƥ ƋƝƎƝƜ ƒ ƛƙƏƠƒƊƕƒƛƜƥ ſ5 ƌ 
ƘƋƕƊƛƜƒ ƊƗƊƕƒƑƊ ƎƊƗƗƥƟ, ƒ ƗƊƝơƗƥƓ ƛƘƛƜƊƌ ƒƗƛƜƒƜƝƜƊ. Ŷƥ ƚƊƛƛơƒƜƥƌƊƏƖ 
ƙƚƒƌƕƏơƦ 15ǂ20bƛƜƝƎƏƗƜƘƌ, ƍƘƜƘƌƥƟ ƛ ƙƏƚƌƥƟ ƎƗƏƓ ƘƋƝơƏƗƒƩ ƗƊơƊƜƦ 
ƑƗƊƔƘƖƒƜƦƛƩ ƛ ƙƚƊƔƜƒơƏƛƔƘƓ ƛƜƘƚƘƗƘƓ ƗƊƢƏƍƘ ƋƒƑƗƏƛƊ. ŻƚƘƔ ƘƋƝơƏƗƒƩ 
ƛƘƛƜƊƌƒƜ ƎƌƊ ƍƘƎƊ. ŻƜƝƎƏƗƜƥ ƙƚƘƓƎƝƜ ƙƘƎƍƘƜƘƌƔƝ ƌ ŮƒƚƏƔƠƒƒ ſ5 ƙƘ 
ƋƘƕƦƢƒƖ ƎƊƗƗƥƖ, ƙƚƒƗƏƛƝƜ ƙƘƕƦƑƝ ŴƘƖƙƊƗƒƒ, Ɗ ƜƊƔƐƏ ƙƘƕƝơƊƜ ƚƏƊƕƦƗƥƓ 
ƘƙƥƜ ƚƊƋƘƜƥ ƌ ƔƚƝƙƗƏƓƢƏƓ ƚƘƑƗƒơƗƘƓ ƔƘƖƙƊƗƒƒ źƘƛƛƒƒ  

ŬƏƎƏƜ ƊƔƜƒƌƗƝƨ ƙƘƎƍƘƜƘƌƔƝ ƒ ƙƏƚƏƙƘƎƍƘƜƘƌƔƝ ƛƘƜƚƝƎƗƒƔƘƌ ƗƊ ƋƊƑƏ 
mƀƒƞƚƘƌƘƓ ƊƔƊƎƏƖƒƒ} X5. ŽƐƏ ƛƘƑƎƊƗƥ ƢƔƘƕƥ ƎƕƩ ƊƗƊƕƒƜƒƔƘƌ ƎƊƗƗƥƟ 
ƒbƜƏƟƗƒơƏƛƔƒƟ ƛƙƏƠƒƊƕƒƛƜƘƌ, Ɗ ƜƊƔƐƏ ƘƗƕƊƓƗ-ƔƝƚƛƥ ƘƋƝơƏƗƒƩ 
ƜƏƟƗƒơƏƛƔƒƖ ƗƊƌƥƔƊƖ ƙƚƘƍƚƊƖƖƒƚƘƌƊƗƒƩ (Python, S4L, +ive Spark), 
ƗƊbƔƘƜƘƚƥƟ ƙƚƘƢƕƒ ƘƋƝơƏƗƒƏ ƋƘƕƏƏ 350bƛƘƜƚƝƎƗƒƔƘƌ. űƊƎƊơƊ ƢƔƘƕ ƒ 
ƔƝƚƛƘƌbǂ ƙƘƌƥƢƏƗƒƏ ƜƏƟƗƒơƏƛƔƘƓ ƔƌƊƕƒƞƒƔƊƠƒƒ ƛƘƜƚƝƎƗƒƔƘƌ ƎƘ ƝƚƘƌƗƩ, 
ƎƘƛƜƊƜƘơƗƘƍƘ ƎƕƩ ƚƊƋƘƜƥ ƛ ƠƒƞƚƘƌƥƖƒ ƚƏƢƏƗƒƩƖƒ ſ5, Ɗ ƜƊƔƐƏ 
ƙƚƏƎƘƛƜƊƌƕƏƗƒƏ ƌƘƑƖƘƐƗƘƛƜƒ ƘƛƌƘƒƜƦ ƗƘƌƝƨ ƙƚƘƞƏƛƛƒƨ. Ŭ 2021bƍƘƎƝ 
mƀƒƞƚƘƌƊƩ ƊƔƊƎƏƖƒƩ} ƙƚƘƎƘƕƐƒƜ ƛƌƘƨ ƚƊƋƘƜƝ, ƚƊƛƢƒƚƒƌ ƜƏƖƊƜƒƔƝ 
ƔƝƚƛƘƌ ƒ ƝƌƏƕƒơƒƌ ƔƘƕƒơƏƛƜƌƘ ƛƜƝƎƏƗƜƘƌ  

źƊƋƘƜƊƏƜ ƗƊƎ ƞƘƚƖƒƚƘƌƊƗƒƏƖ ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ ƎƕƩ 
ƛƙƏƠƒƊƕƒƛƜƘƌ ƌ ƛƞƏƚƏ ƜƏƟƗƘƕƘƍƒƓ, Ɗ ƜƊƔƐƏ ƙƚƒƕƊƍƊƏƜ ƊƔƜƒƌƗƥƏ ƝƛƒƕƒƩ 
ƎƕƩ ƙƘƌƥƢƏƗƒƩ ƛƌƘƏƓ ƙƚƒƌƕƏƔƊƜƏƕƦƗƘƛƜƒ ƔƊƔ ƚƊƋƘƜƘƎƊƜƏƕƩ ƒ ƛƜƚƏƖƒƜƛƩ 
ƛƘƑƎƊƜƦ ƛƏƋƏ ƋƕƊƍƘƙƚƒƩƜƗƥƓ ƒƖƒƎƐ ƗƊ ƚƥƗƔƏ ƜƚƝƎƊ.

ŮƕƩ ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƙƘƜƚƏƋƗƘƛƜƒ ƌ ƔƌƊƕƒƞƒƠƒƚƘƌƊƗƗƘƖ ƜƏƟƗƒơƏƛƔƘƖ 
ƙƏƚƛƘƗƊƕƏ ƙƘƎƚƊƑƎƏƕƏƗƒƏ mſ� żƏƟƗƘƕƘƍƒƒ}�

ŹƕƊƗƥ

Ŭ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ ƌ ƙƘƎƚƊƑƎƏƕƏƗƒƒ mſ5bżƏƟƗƘƕƘƍƒƒ} ƚƊƋƘƜƊƏƜ ƋƘƕƏƏ 2b700bƛƙƏƠƒƊƕƒƛƜƘƌ ƌ ƛƞƏƚƏ ƠƒƞƚƘƌƒƑƊƠƒƒ. ƇƜƘ ƕƨƎƒ 
ƛbƙƚƘƍƚƏƛƛƒƌƗƥƖ ƖƥƢƕƏƗƒƏƖ, ƘƙƚƏƎƏƕƩƨƣƒƏ ƌƑƍƕƩƎ ƗƊ ƜƏƟƗƘƕƘƍƒƒ ƒ ƌ ſ5, ƒ ƗƊ ƚƥƗƔƏ ƌ ƠƏƕƘƖ, ƘƋƕƊƎƊƨƣƒƏ ƊƔƜƒƌƗƘƓ ƙƘƑƒƠƒƏƓ 
ƧƔƛƙƏƚƜƥ ƌ ƘƋƕƊƛƜƒ Ųż, ƕƒƎƏƚƥ ƌ ƛƞƏƚƏ ƚƊƑƌƒƜƒƩ ƜƏƟƗƒơƏƛƔƒƟ ƗƊƙƚƊƌƕƏƗƒƓ ƋƒƑƗƏƛƊ, ƊƗƊƕƒƜƒƔƒ ƎƊƗƗƥƟ, ƛƘƑƎƊƜƏƕƒ ƒƗƗƘƌƊƠƒƘƗƗƥƟ 
Ųż-ƛƒƛƜƏƖ ƒ ƚƏƢƏƗƒƓ, ƔƘƗƛƝƕƦƜƊƗƜƥ ƒ ƒƗƐƏƗƏƚƥ. Ŭ 2021bƍƘƎƝ ƘƛƗƘƌƗƘƓ ƠƏƕƦƨ ƙƘƎƚƊƑƎƏƕƏƗƒƩ ƛƜƊƗƏƜ ƛƘƑƎƊƗƒƏ ƠƏƗƗƘƛƜƒ ƎƕƩ 
ƊƔƠƒƘƗƏƚƘƌ ƒ ƘƋƣƏƛƜƌƊ ƌ ƠƏƕƘƖ ƙƝƜƏƖ ƌƥƟƘƎƊ ƗƊ ƗƘƌƥƓ ƝƚƘƌƏƗƦ ƜƏƟƗƘƕƘƍƒơƏƛƔƘƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƔƘƗƔƝƚƏƗƜƘƛƙƘƛƘƋƗƘƛƜƒ. 

mſ� żƏƟƗƘƕƘƍƒƒ}
ŵƒƎƏƚƛƜƌƘ ſ� ƌ ƛƞƏƚƏ ƚƊƑƌƒƜƒƩ ƠƒƞƚƘƌƥƟ ƜƏƟƗƘƕƘƍƒƓ
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ŲƗƗƘƌƊƠƒƒ

ŮƕƩ ſ5 ƒƗƗƘƌƊƠƒƒbǂ ƧƜƘ ƒƗƛƜƚƝƖƏƗƜ 
ƚƊƑƌƒƜƒƩ ƋƒƑƗƏƛƊ, ƔƘƜƘƚƥƓ 
ƙƘƑƌƘƕƩƏƜ ƗƊƖ ƘƙƏƚƏƐƊƜƦ 
ƔƘƗƔƝƚƏƗƜƘƌ ƌ ƛƚƏƎƗƏƖ  
ƗƊ ƎƌƊ-Ɯƚƒ ƍƘƎƊ. 

ŲƗƗƘƌƊƠƒƒ

ŻƏƍƘƎƗƩ Ɩƥ ƙƘƐƒƗƊƏƖ ƙƕƘƎƥ ƙƚƊƔƜƒơƏƛƔƘƓ ƌƥƍƘƎƥ ƒ 
ƝƛƙƏƟƘƌ, ƎƘƛƜƒƍƗƝƜƥƟ ƗƏƛƔƘƕƦƔƘ ƕƏƜ ƗƊƑƊƎ, ƒ ƙƚƘƎƘƕƐƊƏƖ 
ƎƌƒƐƏƗƒƏ ƌƙƏƚƏƎ, ƌƥƚƊƋƊƜƥƌƊƩ ƗƘƌƥƏ ƙƘƎƟƘƎƥ ƒ 
ƙƚƏƜƌƘƚƩƩ ƒƟ ƌ ƐƒƑƗƦ. ŷƊƢƊ ƠƏƕƦbǂ ƚƊƛƢƒƚƏƗƒƏ ƌƘƚƘƗƔƒ 
ƒƗƗƘƌƊƠƒƓ ƛ ƠƏƕƦƨ ƝƌƏƕƒơƏƗƒƩ ƔƘƕƒơƏƛƜƌƊ ƒƎƏƓ ƒ 
ƝƛƔƘƚƏƗƒƩ ƜƏƖƙƘƌ ƒƟ ƜƏƛƜƒƚƘƌƊƗƒƩ. 

ŬƗƏƢƗƒƏ ƒƗƗƘƌƊƠƒƒ

ŲƗƗƘƌƊƠƒƘƗƗƥƏ ƚƏƢƏƗƒƩ ƒ ƙƚƘƏƔƜƥ 
ƘƋƏƛƙƏơƒƌƊƨƜ ƠƏƗƗƘƛƜƦ ƎƕƩ ƊƔƠƒƘƗƏƚƘƌ 
ƒ ƙƘƜƚƏƋƒƜƏƕƏƓ, ƜƘƕƦƔƘ ƔƘƍƎƊ ƘƗƒ 
ƚƏƊƕƒƑƝƨƜƛƩ ƌ ƗƏƘƋƟƘƎƒƖƥƟ ƖƊƛƢƜƊƋƊƟ 
ƒ ƒƛƙƘƕƦƑƝƨƜƛƩ ƗƊ ƙƚƊƔƜƒƔƏ ƌ 
ƑƗƊơƒƜƏƕƦƗƘƓ ơƊƛƜƒ ŴƘƖƙƊƗƒƒ. ŹƘƧƜƘƖƝ 
ƌƊƐƗƏƓƢƒƖ ŴŹƇ ƙƘƎƚƊƑƎƏƕƏƗƒƩ 
ƩƌƕƩƏƜƛƩ ƏƍƘ ƌƕƒƩƗƒƏ ƗƊ ƙƘƔƊƑƊƜƏƕƦ 
EBITDA.  

Ŭ 2020bƍƘƎƝ ƋƥƕƘ ƝƛƙƏƢƗƘ ƚƊƑƚƊƋƘƜƊƗƘ 
ƒ ƙƘƎƍƘƜƘƌƕƏƗƘ Ɣ ƙƘƕƗƘƖƊƛƢƜƊƋƗƘƓ 
ƚƏƊƕƒƑƊƠƒƒ 10bƙƚƘƎƝƔƜƘƌ. Ŭ 2021bƍƘƎƝ Ɩƥ 
ƙƚƘƎƘƕƐƒƖ ƝƎƏƕƩƜƦ ƘƛƗƘƌƗƘƏ ƌƗƒƖƊƗƒƏ 
ƙƘƌƥƢƏƗƒƨ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƘƛƗƘƌƗƥƟ 
ƗƊƙƚƊƌƕƏƗƒƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ſ5 ƙƝƜƏƖ 
ƌƗƏƎƚƏƗƒƩ ƗƘƌƥƟ ƜƏƟƗƘƕƘƍƒơƏƛƔƒƟ 
ƚƏƢƏƗƒƓ, ƙƚƏƎƗƊƑƗƊơƏƗƗƥƟ ƎƕƩ 
ƝƕƝơƢƏƗƒƩ ƙƘƔƊƑƊƜƏƕƏƓ ƙƚƒƋƥƕƏƓ 
ƒ ƝƋƥƜƔƘƌ ŴƘƖƙƊƗƒƒ.  

ŻƕƏƎƝƨƣƒƖ ƧƜƊƙƘƖ ƚƊƑƌƒƜƒƩ ƗƊƢƏƓ 
ƒƗƗƘƌƊƠƒƘƗƗƘƓ ƛƜƚƊƜƏƍƒƒ, ƚƏƊƕƒƑƊƠƒƩ 
ƔƘƜƘƚƘƍƘ ƗƊƖƏơƏƗƊ ƗƊ 2021bƍƘƎ, ƩƌƕƩƏƜƛƩ 
ƎƊƕƦƗƏƓƢƊƩ ƚƊƋƘƜƊ ƗƊƎ ƛƘƑƎƊƗƒƏƖ 
ƗƘƌƥƟ ƒƛƜƘơƗƒƔƘƌ ƌƥƚƝơƔƒ ƒb(ƒƕƒ) ƜƊƔƒƟ 
ƗƘƌƥƟ ƗƊƙƚƊƌƕƏƗƒƓ ƎƏƩƜƏƕƦƗƘƛƜƒ, ƔƊƔ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƊ ƒƕƒ 5Post. ŸƛƗƘƌƗƊƩ 
ƠƏƕƦ ƛƘƛƜƘƒƜ ƌ ƛƘƑƎƊƗƒƒ ƎƕƩ ſ5 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƒƛƜƘơƗƒƔƘƌ ƙƚƒƋƥƕƒ 
ƙƝƜƏƖ ƌƗƏƎƚƏƗƒƩ ƗƘƌƥƟ ƙƚƘƎƝƔƜƘƌ ƒ 
ƚƏƢƏƗƒƓ ƎƕƩ ƚƥƗƔƘƌ Ŭ2Ŭ ƒ Ŭ2Ż 
ƙƘƛƚƏƎƛƜƌƘƖ ƔƊƔ ƛƘƋƛƜƌƏƗƗƥƟ 
ƚƊƑƚƊƋƘƜƘƔ, ƜƊƔ ƒ ƛƘƜƚƝƎƗƒơƏƛƜƌƊ 
ƛbƧƔƘƛƒƛƜƏƖƘƓ ƛƜƊƚƜƊƙƘƌ.  

Ŭ ƌƥƎƊƌƢƏƖƛƩ ƗƏƙƚƘƛƜƥƖ ƘƜơƏƜƗƘƖ ƍƘƎƝ Ɩƥ ƑƗƊơƒƜƏƕƦƗƘ ƚƊƛƢƒƚƒƕƒ 
ƎƏƩƜƏƕƦƗƘƛƜƦ ƌ ƚƊƖƔƊƟ ƖƏƐƎƝƗƊƚƘƎƗƘƓ ƛƔƊƝƜƒƗƍƘƌƘƓ ƙƚƘƍƚƊƖƖƥ 
ƙƝƜƏƖ ƙƚƘƌƏƎƏƗƒƩ ƘƗƕƊƓƗ-ƌƛƜƚƏơ ƒ ƙƒƜơ-ƛƏƛƛƒƓ. Ŷƥ ƌƗƏƎƚƒƕƒ 
ƖƏƜƘƎƥ ƙƘƒƛƔƊ ƛ ƝơƏƜƘƖ ƞƝƗƔƠƒƘƗƊƕƦƗƥƟ ƌƏƚƜƒƔƊƕƏƓ. ƇƜƘ ƙƚƒƌƏƕƘ 
ƔbƛƝƐƏƗƒƨ ƛƙƏƔƜƚƊ ƑƊƎƊơ, ƌƔƕƨơƊƏƖƥƟ ƌ ƙƘƒƛƔ ƚƏƢƏƗƒƓ, ƒ 
ƝƌƏƕƒơƏƗƒƨ ƔƘƕƒơƏƛƜƌƊ ƙƚƒƖƏƚƘƌ ƙƚƊƔƜƒơƏƛƔƘƓ ƚƏƊƕƒƑƊƠƒƒ. ŴƚƘƖƏ 
ƜƘƍƘ, ƧƜƘ ƛƜƊƕƘ ƙƚƒơƒƗƘƓ ƌƘƌƕƏơƏƗƒƩ ƍƘƚƊƑƎƘ ƋƘƕƦƢƏƍƘ ƔƘƕƒơƏƛƜƌƊ 
ƝơƊƛƜƗƒƔƘƌ ƒƑ ƚƊƑƗƥƟ ƞƝƗƔƠƒƘƗƊƕƦƗƥƟ ƙƘƎƚƊƑƎƏƕƏƗƒƓ ƒ ƙƘƩƌƕƏƗƒƩ 
ƗƘƌƥƟ ƑƊƔƊƑơƒƔƘƌ ƌƗƝƜƚƒ ƜƊƔƒƟ ƙƘƎƚƊƑƎƏƕƏƗƒƓ. ŬƛƏ ƋƘƕƦƢƏ 
ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƚƝƔƘƌƘƎƒƜƏƕƏƓ ƌ ƧƜƘƓ ƛƞƏƚƏ ƚƊƛƛƖƊƜƚƒƌƊƨƜ ƙƚƘƠƏƛƛ 
ƒƗƗƘƌƊƠƒƓ ƔƊƔ ƙƚƊƔƜƒơƗƥƓ ƛƙƘƛƘƋ ƘƋƏƛƙƏơƏƗƒƩ ƌƥƙƘƕƗƏƗƒƩ ŴŹƇ 
ƒƟbƘƜƎƏƕƊƖƒ, Ɗ ƜƊƔƐƏ ƚƏƢƏƗƒƩ ƌƗƝƜƚƏƗƗƒƟ ƙƚƘƋƕƏƖ ƒ ƌƘƙƚƘƛƘƌ.  

Ŭ 2020bƍƘƎƝ ŴƘƖƙƊƗƒƩ ƌƔƕƨơƒƕƊ ƌ ƛƌƘƨ ƌƘƚƘƗƔƝ ƒƗƗƘƌƊƠƒƓ 1b516 
ƛƜƊƚƜƊƙƘƌ, ƌ ƜƘƖ ơƒƛƕƏ 303bƑƊƚƝƋƏƐƗƥƟ. Ŷƥ ƙƚƘƎƘƕƐƒƕƒ ƒƑƝơƏƗƒƏ 
ƒƗƘƛƜƚƊƗƗƥƟ ƚƥƗƔƘƌ ƜƏƟƗƘƕƘƍƒƓ, ƝƎƏƕƩƩ ƙƚƒ ƧƜƘƖ ƙƏƚƌƘƘơƏƚƏƎƗƘƏ 
ƌƗƒƖƊƗƒƏ ƛƜƚƊƗƊƖ ůƌƚƘƙƥ, ŲƑƚƊƒƕƨ, ŻƂŪ, ŴƒƜƊƨ ƒ ƉƙƘƗƒƒ. 
Ŭb2021bƍƘƎƝ Ɩƥ ƙƕƊƗƒƚƝƏƖ ƌƟƘƎ ƌ ƧƔƘƛƒƛƜƏƖƥ ƛƜƊƚƜƊƙƘƌ ŲƗƎƒƒ ƒ 
ŻƒƗƍƊƙƝƚƊ. Ŭ ƘƜơƏƜƗƘƖ ƍƘƎƝ ƋƥƕƘ ƑƊƙƝƣƏƗƘ 30bƙƒƕƘƜƗƥƟ ƙƚƘƏƔƜƘƌ, 
ƊbƏƣƏ 16bƚƏƢƏƗƒƓ ƙƏƚƏƢƕƒ ƌ ƛƜƊƎƒƨ ƚƏƊƕƒƑƊƠƒƒ.  

Ŭ ƔƘƗƠƏ 2019bƍƘƎƊ ŴƘƖƙƊƗƒƩ ƛƜƊƕƊ ƩƔƘƚƗƥƖ ƙƊƚƜƗƏƚƘƖ ƙƊƚƒƐƛƔƘƍƘ 
ƚƒƜƏƓƕ-ƊƔƛƏƕƏƚƊƜƘƚƊ Lafayette Plug and Play. Ŭ ƚƊƖƔƊƟ ƧƜƘƍƘ 
ƙƊƚƜƗƏƚƛƜƌƊ ƌ ƜƏơƏƗƒƏ 2020bƍƘƎƊ Plug and Play ƙƚƘƌƏƕ ƎƕƩ ſ5 ƛƏƖƦ 
ƘƜƔƚƥƜƥƟ ƒ ƛƏƖƦ ƑƊƔƚƥƜƥƟ ƛƔƊƝƜƒƗƍƘƌƥƟ ƖƏƚƘƙƚƒƩƜƒƓ. ƇƜƘƜ ƔƊƗƊƕ 
ƚƊƑƚƊƋƘƜƊƕ ƋƘƕƏƏ 250bƚƏƢƏƗƒƓ ƌ ƜƊƔƒƟ ƘƋƕƊƛƜƩƟ, ƔƊƔ ƘƙƏƚƊƠƒƘƗƗƊƩ 
ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƖƊƍƊƑƒƗƘƌ, ƙƘƔƝƙƊƜƏƕƦƛƔƒƓ ƘƙƥƜ, ƚƊƑƌƒƜƒƏ ƚƘƑƗƒƠƥ, 
ƘƙƏƚƊƠƒƘƗƗƊƩ ƎƏƩƜƏƕƦƗƘƛƜƦ, ƕƘƍƒƛƜƒƔƊ, ƜƏƟƗƘƕƘƍƒƩ ƙƒƣƏƌƘƍƘ 
ƙƚƘƒƑƌƘƎƛƜƌƊ ƒbƜ.bƎ. ŹƩƜƦ ƙƚƘƏƔƜƘƌ ƌ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ ƗƊƟƘƎƩƜƛƩ 
ƗƊbƧƜƊƙƏ ƚƊƑƚƊƋƘƜƔƒ ƒƕƒ ƜƏƛƜƒƚƘƌƊƗƒƩ. 
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ŲƗƗƘƌƊƠƒƒ

Ŷƥ ƙƚƒƎƏƚƐƒƌƊƏƖƛƩ ƘƚƒƏƗƜƒƚƘƌƊƗƗƘƍƘ ƗƊ ƛƘƜƚƝƎƗƒơƏƛƜƌƘ 
ƙƘƎƟƘƎƊ Ɣ ƒƗƗƘƌƊƠƒƘƗƗƘƖƝ ƚƊƑƌƒƜƒƨ. ƇƜƘƜ ƙƘƎƟƘƎ ƙƘƑƌƘƕƩƏƜ 
ƚƏƢƒƜƦ ƚƩƎ ƞƝƗƎƊƖƏƗƜƊƕƦƗƥƟ ƙƚƘƋƕƏƖ, ƛƌƩƑƊƗƗƥƟ  
ƛ ƎƒƗƊƖƒơƗƥƖ ƒƗƗƘƌƊƠƒƘƗƗƥƖ ƚƘƛƜƘƖ ƔƊƐƎƘƍƘ 
ƒƑ ƝơƊƛƜƗƒƔƘƌ ƙƚƘƠƏƛƛƊ:

ŻƘƌƖƏƛƜƗƊƩ ƒƗƗƘƌƊƠƒƘƗƗƊƩ ƎƏƩƜƏƕƦƗƘƛƜƦ

ƇƜƘƜ ƙƘƎƟƘƎ ƙƚƒƌƏƕ Ɣ ƌƘƑƗƒƔƗƘƌƏƗƒƨ 
ƙƏƚƌƘƍƘ ƌ źƘƛƛƒƒ ƜƏƟƗƘƕƘƍƒơƏƛƔƘƍƘ 
ƊƕƦƩƗƛƊ ƚƒƜƏƓƕƏƚƘƌ, Retail Innovation Tech 
Alliance (RITA), ƛƘƑƎƊƗƗƘƍƘ ƙƘ ƒƗƒƠƒƊƜƒƌƏ 
ſ5 ƒ ƌƔƕƨơƊƨƣƏƍƘ ƕƒƎƏƚƘƌ ƚƊƑƗƥƟ 
ƗƊƙƚƊƌƕƏƗƒƓ ƚƘƛƛƒƓƛƔƘƍƘ ƚƒƜƏƓƕƊ: ſ5 
(ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ), mŶ.ŬƒƎƏƘ} (ƋƥƜƘƌƊƩ 
ƧƕƏƔƜƚƘƗƒƔƊ), +off (ƜƘƌƊƚƥ ƎƕƩ ƎƘƖƊ) ƒ 
mūƒƕƊƓƗ} (ƜƏƕƏƔƘƖƖƝƗƒƔƊƠƒƒ).  

ŴƚƘƖƏ ƜƘƍƘ, ƌ ƔƊơƏƛƜƌƏ ƩƔƘƚƗƘƍƘ ƙƊƚƜƗƏƚƊ 
ƊƔƛƏƕƏƚƊƜƘƚƊ Lafayette Plug and Play ſ5 
ƜƊƔƐƏ ƒƖƏƏƜ ƎƘƛƜƝƙ Ɣ ƙƏƚƏƎƘƌƘƓ ƙƚƊƔƜƒƔƏ 
ƒ ƙƚƒƖƏƚƊƖ ƚƏƊƕƒƑƊƠƒƒ ƒƗƗƘƌƊƠƒƘƗƗƥƟ 
ƚƏƢƏƗƒƓ ƔƚƝƙƗƏƓƢƒƖƒ ƖƒƚƘƌƥƖƒ 
ƚƒƜƏƓƕƏƚƊƖƒ, ƌƟƘƎƩƣƒƖƒ ƌ ƧƔƘƛƒƛƜƏƖƝ 
Plug and Play.  

1.0 2.0

3.0

źƏƑƔƒƓ ƚƘƛƜ ƔƘƕƒơƏƛƜƌƊ 
ƚƊƛƛƖƘƜƚƏƗƗƥƟ 
ƙƚƒƖƏƚƘƌ ƒƑ ƙƚƊƔƜƒƔƒ

ŮƘƛƜƒƍƗƝƜƊ ƛƝƣƏƛƜƌƏƗƗƊƩ 
ƧƔƘƗƘƖƒƩ ƌ ƚƊƛƟƘƎƊƟ 
ƗƊ ƛƔƊƝƜƒƗƍ  

ŴƚƒƌƊƩ ƘƛƌƘƏƗƒƩ ƗƘƌƥƟ 
ƜƏƟƗƘƕƘƍƒƓ ƛƜƊƗƘƌƒƜƛƩ 
ƔƘƚƘơƏ ƋƕƊƍƘƎƊƚƩ ƘƙƥƜƝ 
ƎƚƝƍƒƟ ƝơƊƛƜƗƒƔƘƌ  

ŲƛƜƘơƗƒƔƒ

ŹŸŲŻŴ 
ŷŸŬƅſ 
źůƂůŷŲų

ƇŴŸŷŸŶŲƁůŻŴŸů 
ŸūŸŻŷŸŬŪŷŲů

ŹŲŵŸżŷƅů 
ŹźŸůŴżƅ ŬŷůŮźůŷŲů
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źƏƊƕƒƑƘƌƊƗƗƥƏ 
ƙƚƘƏƔƜƥ

25bƙƚƘƏƔƜƘƌ

ūƏƛƔƘƗƜƊƔƜƗƥƏ ƎƒƛƙƏƗƛƏƚƥ ƎƕƩ ƋƘƚƦƋƥ ƛ ƔƘƚƘƗƊƌƒƚƝƛƘƖ, 
ƊƌƜƘƖƊƜƒƑƊƠƒƩ ƙƚƘƠƏƛƛƘƌ (RPA mŹƏƚƏƔƚƏƛƜƘƔ}b� RPA 
mŹƩƜƏƚƘơƔƊ}), ƖƊƍƊƑƒƗƥ ƋƏƑ ƔƊƛƛƒƚƘƌ, ƒƗƜƏƕƕƏƔƜƝƊƕƦƗƥƏ 
ƧƔƚƊƗƥ ƌ źƀ, ƎƒƗƊƖƒơƏƛƔƘƏ ƛƏƑƘƗƗƘƏ ƠƏƗƘƘƋƚƊƑƘƌƊƗƒƏ, 
ƙƊƗƏƕƒ Revuze (ƊƗƊƕƒƑ ƖƊƍƊƑƒƗƘƌ ƒ ƜƘƌƊƚƘƌ), ƚƊƑƚƊƋƘƜƔƊ 
ƙƚƘƍƚƊƖƖƗƘƍƘ ƘƋƏƛƙƏơƏƗƒƩ ƎƕƩ ƔƊƛƛ ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ 
NCR ƒ ƛƒƛƜƏƖƊ ƙƚƏƎƘƜƌƚƊƣƏƗƒƩ ŮżŹ, ƌƥƑƌƊƗƗƥƟ 
ƝƛƜƊƕƘƛƜƦƨ, ƘƜƌƕƏơƏƗƒƏƖ ƌƗƒƖƊƗƒƩ ƒƕƒ ƛƘƗƕƒƌƘƛƜƦƨ 
ƌƘƎƒƜƏƕƩ, ƒƗƜƏƕƕƏƔƜƝƊƕƦƗƥƏ ƧƔƚƊƗƥ ƌ mŴƊƚƝƛƏƕƒ}, 
ƊƌƜƘƖƊƜƒƑƊƠƒƩ ƙƚƘƌƏƚƘƔ ƘƋƤƏƔƜƘƌ ƗƏƎƌƒƐƒƖƘƛƜƒ. 

В �0�0bƍƘƎƝ Х� 
ƛƘƌƏƚƢƒƕƊ 
ƜƏƟƗƘƕƘƍƒơƏƛƔƒƓ 
ƙƚƘƚƥƌ� КƘƖƙƊƗƒƩ 
ƛƘƑƎƊƕƊ ƒ ƖƊƛƛƘƌƘ 
ƌƗƏƎƚƒƕƊ ƔƊƛƛƥ 
ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ. 

űƊ ƍƘƎ ŴƘƖƙƊƗƒƩ ƝƛƜƊƗƘƌƒƕƊ ƋƘƕƦƢƏ ƔƊƛƛ 
ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ, ơƏƖ ƌƛƏ ƎƚƝƍƒƏ 
ƝơƊƛƜƗƒƔƒ ƚƘƛƛƒƓƛƔƘƍƘ ƚƥƗƔƊ ƌƖƏƛƜƏ 
ƌƑƩƜƥƏ ƑƊ ƙƩƜƦ ƕƏƜ, ƒ ƙƚƒƋƕƒƑƒƕƊƛƦ Ɣ 
ƙƘƔƊƑƊƜƏƕƨ ƌ 6� ƘƜ ƌƛƏƟ ƝƛƜƊƗƘƌƘƔ ƌ ƖƒƚƏ. 

ŴƚƘƖƏ ƜƘƍƘ, ƗƊƢƒ ƔƊƛƛƥ ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ 
ƙƘƔƊƑƊƕƒ ƛƌƘƨ ƒƛƔƕƨơƒƜƏƕƦƗƝƨ ƗƊƎƏƐƗƘƛƜƦ; 
ƛƜƘƒƖƘƛƜƦ ƒƟ ƧƔƛƙƕƝƊƜƊƠƒƒ ƙƚƒƖƏƚƗƘ ƜƊƔƊƩ ƐƏ, 
ƔƊƔ Ɲ ƘƋƥơƗƘƍƘ ƔƊƛƛƘƌƘƍƘ ƊƙƙƊƚƊƜƊ, Ɗ ƛƚƏƎƗƒƓ 
ƝƚƘƌƏƗƦ ƌƘƌƕƏơƏƗƗƘƛƜƒ ƙƘƔƝƙƊƜƏƕƏƓ ƛƘƛƜƊƌƕƩƏƜ 
ƙƘơƜƒ 25� ƌ ƎƒƛƔƊƝƗƜƏƚƊƟ ƒ 30� ƌ ƛƝƙƏƚƖƊƚƔƏƜƊƟ, 
ơƜƘ ƛƕƝƐƒƜ ƙƘƎƜƌƏƚƐƎƏƗƒƏƖ ƒƟ ƗƏƛƘƖƗƏƗƗƘƍƘ 
ƝƎƘƋƛƜƌƊ ƒ ƙƘƕƏƑƗƘƛƜƒ ƎƕƩ ƙƘƔƝƙƊƜƏƕƏƓ 
ƋƕƊƍƘƎƊƚƩ ƒƟ ƙƚƘƎƝƖƊƗƗƘƖƝ ƒƗƜƏƚƞƏƓƛƝ 
ƒ ƘƛƘƋƘƖƝ ƌƗƒƖƊƗƒƨ, ƔƘƜƘƚƘƏ ƝƎƏƕƩƏƜƛƩ 
ƘƋƏƛƙƏơƏƗƒƨ ƙƘƕƘƐƒƜƏƕƦƗƘƍƘ 
ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƘƙƥƜƊ.  

Ŭ ƙƚƘƢƕƘƖ ƍƘƎƝ Ɩƥ ƙƏƚƌƥƖƒ ƌ ƛƜƚƊƗƏ ƌƌƏƕƒ 
ƘƙƕƊƜƝ ƛ ƖƘƋƒƕƦƗƘƍƘ ƜƏƕƏƞƘƗƊ ƛ ƙƘƖƘƣƦƨ 
ƚƊƑƚƊƋƘƜƊƗƗƘƓ ƗƊƢƒƖƒ ƛƙƏƠƒƊƕƒƛƜƊƖƒ 
ƜƏƟƗƘƕƘƍƒƒ mƇƔƛƙƚƏƛƛ-ƛƔƊƗ} ƒ ƖƘƋƒƕƦƗƘƍƘ 
ƙƚƒƕƘƐƏƗƒƩ ſ5 mƇƔƛƙƚƏƛƛ-ƛƔƊƗ}. ŻƒƛƜƏƖƊ 
ƌƗƏƎƚƏƗƊ ƗƊƖƒ ƋƘƕƏƏ ơƏƖ ƌ 1b000bƖƊƍƊƑƒƗƘƌ 
ŶƘƛƔƌƥ, ŶƘƛƔƘƌƛƔƘƓ ƘƋƕƊƛƜƒ, ŻƊƗƔƜ-ŹƏƜƏƚƋƝƚƍƊ 
ƒbŵƏƗƒƗƍƚƊƎƛƔƘƓ ƘƋƕƊƛƜƒ.  

Ż ƔƊƐƎƥƖ ơƏƔƘƖ ƙƘƔƝƙƊƜƏƕƒ ƛƘƔƚƊƣƊƨƜ ƛƚƘƔ 
ƛƌƘƏƍƘ ƙƚƏƋƥƌƊƗƒƩ ƌ ƖƊƍƊƑƒƗƏ ƗƊ 40� ƒ 
ƌƥƛƌƘƋƘƐƎƊƨƜ ƘƔƘƕƘ ƜƚƏƟ ƖƒƗƝƜ ƚƊƋƘơƏƍƘ 
ƌƚƏƖƏƗƒ ƔƊƛƛƒƚƊ. 

ŲƗƗƘƌƊƠƒƘƗƗƥƏ ƙƚƘƏƔƜƥ ���� ƍƘƎƊ

űƊƙƝƣƏƗƗƥƏ ƌ ���� ƍƘƎƝ

13
по операционной 
деятельности 
магазинов

3
по маркетингу

2
по персоналу

4
по транспорту

1
по качеству

2
по операционной 
деятельности

ŲƗƗƘƌƊƠƒƒ
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ŹƚƒƖƏƚƥ ƒƗƗƘƌƊƠƒƘƗƗƥƟ ƚƏƢƏƗƒƓ

ŴƊƛƛƥ ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ

mƀƒƞƚƘƌƘƓ ƔƊƛƛƒƚ} Х�bǃ ƧƜƘ ƔƊƛƛƊ 
ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ� ƙƘƕƗƘƛƜƦƨ 
ƚƊƑƚƊƋƘƜƊƗƗƊƩ ƌ mЛƊƋƘƚƊƜƘƚƒƒ Х�}. 
Вb1b�10bƖƊƍƊƑƒƗƊƟ КƘƖƙƊƗƒƒ ƝƐƏ 
ƚƊƋƘƜƊƨƜ �b300bƔƊƛƛ ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ. 
В �0�1bƍƘƎƝ Ɩƥ ƙƕƊƗƒƚƝƏƖ ƝƛƜƊƗƘƌƒƜƦ 
ƌbƘƋƣƏƓ ƛƕƘƐƗƘƛƜƒ 10bƜƥƛ. 
ƠƒƞƚƘƌƥƟbƔƊƛƛƒƚƘƌ. 

Źƚƒ ƖƊƛƛƘƌƘƖ ƙƚƘƒƑƌƘƎƛƜƌƏ ƧƜƒ ƔƊƛƛƥ 
ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ ƛƜƘƩƜ ƌ ơƏƜƥƚƏ ƚƊƑƊ ƎƏƢƏƌƕƏ 
ƊƗƊƕƘƍƘƌ, ƙƚƒ ƧƜƘƖ ƙƚƏƌƘƛƟƘƎƩ ƒƟ 
ƌbƞƝƗƔƠƒƘƗƊƕƦƗƘƛƜƒ.  

ŻƜƘƒƖƘƛƜƦ ƧƔƛƙƕƝƊƜƊƠƒƒ ƜƊƔƒƟ ƝƛƜƚƘƓƛƜƌ ƋƝƎƏƜ 
ƌbƙƩƜƦ ƚƊƑ ƗƒƐƏ, ơƏƖ Ɲ ƊƗƊƕƘƍƒơƗƥƟ. 

ƇƔƛƙƚƏƛƛ�ƛƔƊƗ

mƇƔƛƙƚƏƛƛ�ƛƔƊƗ}� ƜƏƟƗƘƕƘƍƒƩ 
ƛƘƋƛƜƌƏƗƗƘƓ ƚƊƑƚƊƋƘƜƔƒ ƗƊ ƋƊƑƏ ƏƎƒƗƘƓ 
ƛƒƛƜƏƖƥ ƒƎƏƗƜƒƞƒƔƊƠƒƒ ;�.,'� ƋƥƕƊ 
ƚƊƑƚƊƋƘƜƊƗƊ ƛ ƠƏƕƦƨ ƙƘƌƥƢƏƗƒƩ 
ƋƏƑƘƙƊƛƗƘƛƜƒ ƙƘƔƝƙƊƜƏƕƏƓ ƒ 
ƘƋƏƛƙƏơƏƗƒƩ ƝƎƘƋƛƜƌƊ ƒ ƋƥƛƜƚƘƜƥ 
ƙƘƔƝƙƘƔ ƋƏƑ ƘơƏƚƏƎƏƓ ƒ ƔƊƛƛƘƌƥƟ 
ƊƙƙƊƚƊƜƘƌ. 

ŬƙƏƚƌƥƏ ƗƊ ƚƘƛƛƒƓƛƔƘƖ ƚƥƗƔƏ ƋƥƕƊ ƛƘƑƎƊƗƊ ƙƘƕƗƘƛƜƦƨ ƋƏƛƔƘƗƜƊƔƜƗƊƩ ƛƒƛƜƏƖƊ 
ƘƙƕƊƜƥ, ƙƚƏƎƗƊƑƗƊơƏƗƗƊƩ ƎƕƩ ƒƛƙƘƕƦƑƘƌƊƗƒƩ ƌ ƖƊƍƊƑƒƗƊƟ Ɲ ƎƘƖƊ ƒ 
ƛƝƙƏƚƖƊƚƔƏƜƊƟ ƛ ƒƗƜƏƍƚƊƠƒƏƓ ƌ ƒƖƏƨƣƝƨƛƩ Ųż-ƊƚƟƒƜƏƔƜƝƚƝ ƒ ƘƙƏƚƊƠƒƘƗƗƥƏ 
ƙƚƘƠƏƛƛƥ.  

źƏƢƏƗƒƏ ƜƏƛƜƒƚƝƏƜƛƩ ƌ 150bƖƊƍƊƑƒƗƊƟ mŹƩƜƏƚƘơƔƊ} ƒ 572bmŹƏƚƏƔƚƏƛƜƔƊƟ} ƌ 
ŶƘƛƔƌƏ, ŶƘƛƔƘƌƛƔƘƓ ƘƋƕƊƛƜƒ, ŻƊƗƔƜ-ŹƏƜƏƚƋƝƚƍƏ ƒ ŵƏƗƒƗƍƚƊƎƛƔƘƓ ƘƋƕƊƛƜƒ. ƁƜƘƋƥ 
ƛƘƌƏƚƢƒƜƦ ƙƘƔƝƙƔƝ, ƗƝƐƗƘ ƙƚƘƛƜƘ ƘƜƛƔƊƗƒƚƘƌƊƜƦ ƢƜƚƒƟƔƘƎ ƜƘƌƊƚƊ ƒ ƘƙƕƊƜƒƜƦ 
ƏƍƘ ƛ ƙƘƖƘƣƦƨ ƜƏƕƏƞƘƗƊ ƗƊ ƌƥƟƘƎƏ ƒƑ ƖƊƍƊƑƒƗƊ, ƖƒƗƝƩ ƔƊƛƛƝ. 
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ūƒƘƖƏƜƚƒƩ

ūƕƊƍƘƎƊƚƩ ƋƒƘƖƏƜƚƒƒ  
ƌ ƖƊƍƊƑƒƗƊƟ Х� ƙƘƩƌƒƕƛƩ ƗƘƌƥƓ 
ƛƙƘƛƘƋ ƘƙƕƊƜƥbǂ ƛƘƌƖƏƛƜƗƊƩ 
ƚƊƑƚƊƋƘƜƔƊ mЛƊƋƘƚƊƜƘƚƒƒbХ�} 
ƒ mСƋƏƚƊ}. 

ŴƊƛƛƥ ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ ſ5 ƘƛƗƊƣƏƗƥ 
3D-ƔƊƖƏƚƊƖƒ Intel RealSense. ƇƜƒ ƔƊƖƏƚƥ 
ƘƋƏƛƙƏơƒƌƊƨƜ ƜƘơƗƘƏ ƚƊƛƙƘƑƗƊƌƊƗƒƏ ƕƒƠƊ ƒ 
ƙƚƏƎƘƜƌƚƊƣƊƨƜ ƗƏƛƊƗƔƠƒƘƗƒƚƘƌƊƗƗƥƓ ƎƘƛƜƝƙ.  

ŲƛƙƘƕƦƑƘƌƊƗƒƏ ƔƊƖƏƚ ƙƘƑƌƘƕƩƏƜ ƚƏƊƕƒƑƘƌƊƜƦ  
ƌ ƖƊƍƊƑƒƗƊƟ ſ5 ƗƘƌƥƓ ƖƏƜƘƎ ƘƙƕƊƜƥbǂ ƛ ƙƘƖƘƣƦƨ 
ƋƒƘƖƏƜƚƒơƏƛƔƒƟ ƎƊƗƗƥƟ. ŹƘƛƏƜƒƜƏƕƩƖ ƖƊƍƊƑƒƗƘƌ 
ƋƘƕƦƢƏ ƗƏ ƗƝƐƗƘ ƋƝƎƏƜ ƙƚƒƔƕƊƎƥƌƊƜƦ Ɣ ƜƏƚƖƒƗƊƕƝ 
ƔƊƚƜƝ ƒƕƒ ƜƏƕƏƞƘƗ.  

ŵƒƠƘ ƙƘƔƝƙƊƜƏƕƩ ƙƚƘƌƏƚƩƏƜƛƩ ƙƘ ƋƒƘƖƏƜƚƒơƏƛƔƘƓ 
ƋƊƑƏ, Ɗ ƘƙƕƊƜƊ ƛƙƒƛƥƌƊƏƜƛƩ ƛ ƏƍƘ ƋƊƗƔƘƌƛƔƘƓ ƔƊƚƜƥ. 

ƉƚƕƥƔƒ ƛƌƏƐƏƛƜƒ

НƊ ƟƒƖƒơƏƛƔƘƖ ƩƚƕƥƔƏ 
ƒƛƙƘƕƦƑƝƏƜƛƩ ƠƌƏƜƘƌƘƓ ƒƗƎƒƔƊƜƘƚ� 
ƘƜƘƋƚƊƐƊƨƣƒƓ ƛƚƘƔ ƍƘƎƗƘƛƜƒ 
ƜƘƌƊƚƘƌ� ƜƚƏƋƝƨƣƒƟ ƘƙƚƏƎƏƕƏƗƗƘƓ 
ƜƏƖƙƏƚƊƜƝƚƥ ƟƚƊƗƏƗƒƩ.  

ПƚƘƏƔƜ ƚƏƊƕƒƑƝƏƜƛƩ ƛƘƌƖƏƛƜƗƘ 
ƛbƒƑƚƊƒƕƦƛƔƒƖ ƛƜƊƚƜƊƙƘƖ (YLJHQFH. 

ƇƜƊ ƜƏƟƗƘƕƘƍƒƩ ƙƘƑƌƘƕƩƏƜ ƔƘƗƜƚƘƕƒƚƘƌƊƜƦ ƛƌƏƐƏƛƜƦ ƙƚƘƎƝƔƜƘƌ ƌ ƚƏƐƒƖƏ 
ƚƏƊƕƦƗƘƍƘ ƌƚƏƖƏƗƒ, ƘƜƛƕƏƐƒƌƊƜƦ ƌƛƏ ƧƜƊƙƥ ƟƚƊƗƏƗƒƩ, ƌƥƩƌƕƩƜƦ ƗƏƎƘƛƜƊƜƔƒ
ƙƚƒ ƚƊƋƘƜƏ ƛƘ ƛƌƏƐƏƓ ƙƚƘƎƝƔƠƒƏƓ, ƝƙƚƊƌƕƩƜƦ ƑƊƙƊƛƊƖƒ, ƙƘƌƥƛƒƜƦ ƒƗƎƏƔƛ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ ƒ ƝƚƘƌƏƗƦ ƎƘƌƏƚƒƩ ƙƘƔƝƙƊƜƏƕƏƓ, Ɗ ƜƊƔƐƏ 
ƛƧƔƘƗƘƖƒƜƦ ƌƚƏƖƩ ƙƚƒ ƙƚƘƌƏƚƔƏ ƛƚƘƔƘƌ ƍƘƎƗƘƛƜƒ ƌ ƖƊƍƊƑƒƗƊƟ. ŻƚƘƔ ƍƘƎƗƘƛƜƒ 
ƒbƝƛƕƘƌƒƩ ƟƚƊƗƏƗƒƩ ƑƊƔƘƎƒƚƘƌƊƗƥ ƌ ƖƊƚƔƒƚƘƌƔƏ.  

ŮƊƜơƒƔƒ ƊƔƜƒƌƒƚƝƨƜƛƩ ƒ ƗƊƗƘƛƩƜƛƩ ƊƌƜƘƖƊƜƒơƏƛƔƒ ƗƊ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƥƟ ƕƒƗƒƩƟ. 
ƉƚƕƥƔ ƖƏƗƩƏƜ ƠƌƏƜ ƙƚƒ ƒƛƜƏơƏƗƒƒ ƛƚƘƔƊ ƍƘƎƗƘƛƜƒ ƒƕƒ ƗƊƚƝƢƏƗƒƒ 
ƜƏƖƙƏƚƊƜƝƚƗƘƍƘ ƚƏƐƒƖƊ ƟƚƊƗƏƗƒƩ. 
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mŹƩƜƏƚƘơƔƊ �ƗƊƕƏƜƝ} VR�ƘƋƝơƏƗƒƏ

ƇƔƛƙƏƚƒƖƏƗƜƊƕƦƗƊƩ mПƩƜƏƚƘơƔƊ �ƗƊƕƏƜƝ}bǂ ƧƜƘ ƙƏƚƌƥƓ ƙƘƕƗƘƛƜƦƨ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƥƓ ƖƊƍƊƑƒƗ ƗƊ ƚƘƛƛƒƓƛƔƘƖ ƚƥƗƔƏ� ƛƘƋƛƜƌƏƗƗƊƩ ƚƊƑƚƊƋƘƜƔƊ 
mЛƊƋƘƚƊƜƘƚƒƒ ;�}.

ŸƋƚƊƋƘƜƔƊ ƙƕƊƜƏƐƏƓ ƌ ƖƊƍƊƑƒƗƏ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ 
ƗƊ ƔƊƛƛƏ ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ ſ5 ƒƕƒ ơƏƚƏƑ 
ƖƘƋƒƕƦƗƘƏ ƙƚƒƕƘƐƏƗƒƏ mŹƩƜƏƚƘơƔƊ �ƗƊƕƏƜƝ} 
(ƜƏƟƗƘƕƘƍƒƩ mƇƔƛƙƚƏƛƛ-ƛƔƊƗ}).  

űƊƣƒƜƊ ƖƊƍƊƑƒƗƊ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƛ ƙƘƖƘƣƦƨ 
ƛƒƛƜƏƖƥ ƙƚƏƎƘƜƌƚƊƣƏƗƒƩ ƔƚƊƐ ƗƊ ƋƊƑƏ 
ƗƏƓƚƘƗƗƥƟ ƛƏƜƏƓ. 

ŬƛƩ ƙƕƘƣƊƎƦ ƖƊƍƊƑƒƗƊ ƗƊƟƘƎƒƜƛƩ ƌ ƙƘƕƏ ƘƋƑƘƚƊ 
ƌƒƎƏƘƔƊƖƏƚ, ƔƘƜƘƚƥƏ ƛ ƙƘƖƘƣƦƨ ƗƏƓƚƘƗƗƥƟ ƛƏƜƏƓ 
ƙƘƑƌƘƕƩƨƜ ƘƜƛƕƏƐƒƌƊƜƦ ƔƘƕƒơƏƛƜƌƘ ƜƘƌƊƚƊ, 
ƘƛƜƊƌƢƏƍƘƛƩ ƗƊ ƙƘƕƔƊƟ. ŮƕƩ ƌƟƘƎƊ ƌ ƖƊƍƊƑƒƗ 
ƗƏƘƋƟƘƎƒƖƘ ƒƛƙƘƕƦƑƘƌƊƜƦ ƙƚƒƕƘƐƏƗƒƏ mŹƩƜƏƚƘơƔƊ 
�ƗƊƕƏƜƝ}, ƔƘƜƘƚƘƏ ƎƘƛƜƝƙƗƘ ƌ App Store 
ƒbGooglebPlay.  

ŻƒƛƜƏƖƊ ƍƏƗƏƚƒƚƝƏƜ ƎƒƗƊƖƒơƏƛƔƒƓ 4R-ƔƘƎ, 
ƘƜƛƔƊƗƒƚƘƌƊƌ ƔƘƜƘƚƥƓ ƙƘƔƝƙƊƜƏƕƦ ƖƘƐƏƜ ƌƘƓƜƒ 
ƌbƖƊƍƊƑƒƗ. 

ƇƜƘ ƙƏƚƌƥƓ ƗƊ ƚƘƛƛƒƓƛƔƘƖ ƚƥƗƔƏ ƛƕƝơƊƓ 
ƔƚƝƙƗƘƖƊƛƢƜƊƋƗƘƍƘ ƙƚƒƖƏƗƏƗƒƩ 
ƜƏƟƗƘƕƘƍƒƒ ƌƒƚƜƝƊƕƦƗƘƓ ƚƏƊƕƦƗƘƛƜƒ (VR) 
ƎƕƩ ƘƋƝơƏƗƒƩ ƙƏƚƛƘƗƊƕƊ ƖƊƍƊƑƒƗƘƌ. 

ŸƋƝơƏƗƒƏ ƘƚƒƏƗƜƒƚƘƌƊƗƘ ƙƚƏƐƎƏ ƌƛƏƍƘ ƗƊ ƙƚƘƎƊƌƠƘƌ ƒ ƔƊƛƛƒƚƘƌ. Ŭ ƟƘƎƏ 
ƒƗƎƒƌƒƎƝƊƕƦƗƥƟ ƝƚƘƔƘƌ ƛ ƒƛƙƘƕƦƑƘƌƊƗƒƏƖ VR-ƘơƔƘƌ Oculus Go ƛƘƜƚƝƎƗƒƔƒ 
ƘƋƝơƊƨƜƛƩ ƌ ƞƘƚƖƏ ƘƋƣƏƗƒƩ ƛ ƌƒƚƜƝƊƕƦƗƥƖ ƙƘƔƝƙƊƜƏƕƏƖ. ūƕƊƍƘƎƊƚƩ ƧƜƘƓ ƗƘƌƘƓ 
ƜƏƟƗƘƕƘƍƒƒ ƜƚƏƗƒƗƍ ƙƏƚƛƘƗƊƕƊ ƑƊƗƒƖƊƏƜ ƖƏƗƦƢƏ ƌƚƏƖƏƗƒ, Ɗ ƏƍƘ ƔƊơƏƛƜƌƘ ƌƥƢƏ, 
ơƏƖ ƙƚƒ ƙƚƒƖƏƗƏƗƒƒ ƜƊƔƒƟ ƜƚƊƎƒƠƒƘƗƗƥƟ ƖƏƜƘƎƘƌ, ƔƊƔ ƘƋƝơƏƗƒƏ ƒ ƜƏƛƜƒƚƘƌƊƗƒƏ 
ƛ ƙƘƖƘƣƦƨ ƔƘƖƙƦƨƜƏƚƊ.  

ŬƗƏƎƚƏƗƒƏ VR-ƜƏƟƗƘƕƘƍƒƒ ƙƘƑƌƘƕƩƏƜ ƛƧƔƘƗƘƖƒƜƦ ƌƚƏƖƩ ƒ ƎƏƗƦƍƒ, ƑƊƜƚƊơƒƌƊƏƖƥƏ 
ƗƊ ƘƋƝơƏƗƒƏ ƚƊƋƘƜƗƒƔƘƌ ƖƊƍƊƑƒƗƘƌ. ŷƘƌƥƓ ƖƏƜƘƎ ƜƚƏƗƒƗƍƊ ƝƐƏ ƒƛƙƘƕƦƑƝƏƜƛƩ 
ƌƘbƌƛƏƟ ƎƏƓƛƜƌƝƨƣƒƟ ƛƝƙƏƚƖƊƚƔƏƜƊƟ. 

żƘƚƍƘƌƊƩ ƙƕƘƣƊƎƦbǂ 80bƔƌ. Ɩ 

ŪƛƛƘƚƜƒƖƏƗƜbǂ 900 ƗƊƒƖƏƗƘƌƊƗƒƓ 

ŻƒƛƜƏƖƊ ƔƚƝƍƕƘƛƝƜƘơƗƘƓ ƙƘƎƎƏƚƐƔƒ ƙƘƔƝƙƊƜƏƕƏƓ 

ŬƘƑƖƘƐƏƗ ƎƘƛƜƝƙ ơƏƚƏƑ ƖƘƋƒƕƦƗƘƏ ƙƚƒƕƘƐƏƗƒƏ 

źƊƋƘƜƊƏƜ ƙƘ ƙƚƒƗƠƒƙƝ mƝƖƗƘƍƘ ƎƘƖƊ} 

ƇƕƏƔƜƚƘƗƗƥƏ ƠƏƗƗƒƔƒ (ƒƗƞƘƚƖƊƠƒƨ Ƙ ƠƏƗƏ ƜƘƌƊƚƊ ƖƘƐƗƘ ƛƔƊơƊƜƦ ƝƎƊƕƏƗƗƘ)

ŲƗƗƘƌƊƠƒƒ
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ŽƛƜƘƓơƒƌƘƏ ƚƊƑƌƒƜƒƏ
Ŷƥ ƚƏƊƕƒƑƝƏƖ ƔƘƖƙƕƏƔƛƗƝƨ 
ƛƜƚƊƜƏƍƒƨ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, 
ƙƚƒƌƏƎƏƗƗƝƨ ƌ ƛƘƘƜƌƏƜƛƜƌƒƏ 
ƛbƀƏƕƩƖƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ 
ŸŸŷ ƎƘ 2030 ƍƘƎƊ. ŸƛƘƋƘƏ 
ƌƗƒƖƊƗƒƏ ƝƎƏƕƩƏƜƛƩ ƛƕƏƎƝƨƣƒƖ 
ƘƛƗƘƌƗƥƖ ơƏƜƥƚƏƖ ƀŽź: 
ƕƒƔƌƒƎƊƠƒƩ ƍƘƕƘƎƊ, ƟƘƚƘƢƏƏ 
ƑƎƘƚƘƌƦƏ ƒ ƋƕƊƍƘƙƘƕƝơƒƏ, 
ƎƘƛƜƘƓƗƊƩ ƚƊƋƘƜƊ ƒ ƧƔƘƗƘƖƒơƏƛƔƒƓ 
ƚƘƛƜ, ƘƜƌƏƜƛƜƌƏƗƗƘƏ ƙƘƜƚƏƋƕƏƗƒƏ 
ƒbƙƚƘƒƑƌƘƎƛƜƌƘ. 

Ŭ 2020 ƍƘƎƝ Ɩƥ ƙƘƛƜƊƌƒƕƒ ƙƏƚƏƎ 
ƛƘƋƘƓ ƔƘƗƔƚƏƜƗƥƏ ƛƜƚƊƜƏƍƒơƏƛƔƒƏ 
ƑƊƎƊơƒ ƎƘ 2023 ƍƘƎƊ, Ɗ ƜƊƔƐƏ 
ƊƖƋƒƠƒƘƑƗƥƏ ƠƏƕƒ ƎƘ 2030 ƍƘƎƊ 
ƌbƚƊƖƔƊƟ ƛƜƚƊƜƏƍƒƒ m30x30}.
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Ŭ ƧƜƘƖ ƚƊƑƎƏƕƏ ƙƚƏƎƛƜƊƌƕƏƗ ƘƋƑƘƚ ƗƊƢƒƟ 
ƔƕƨơƏƌƥƟ ƠƏƕƏƓ ƒ ƎƘƛƜƒƐƏƗƒƓ ƌ 2020 ƍƘƎƝ, 
ƌbƜƘ ƌƚƏƖƩ ƔƊƔ ƋƘƕƏƏ ƙƘƎƚƘƋƗƊƩ 
ƒƗƞƘƚƖƊƠƒƩ ƋƝƎƏƜ ƚƊƛƔƚƥƜƊ ƌ ƗƊƢƏƖ ƘƜơƏƜƏ 
ƘƋ ƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ - ƗƊƢƏƖ ƙƏƚƌƘƖ 
ƘƜƎƏƕƦƗƘƖ ƘƜơƏƜƏ, ƙƘƎƍƘƜƘƌƕƏƗƗƘƖ 
ƌbƛƘƘƜƌƏƜƛƜƌƒƒ ƛƘ ƛƜƊƗƎƊƚƜƊƖƒ GRI, ƔƘƜƘƚƥƓ, 
ƔƊƔ ƘƐƒƎƊƏƜƛƩ, ƋƝƎƏƜ ƘƙƝƋƕƒƔƘƌƊƗ ƌ ƖƊƏ 
2021bƍƘƎƊ. ŮƘƙƘƕƗƒƜƏƕƦƗƝƨ ƒƗƞƘƚƖƊƠƒƨ, 
ƌƔƕƨơƊƩ ƋƊƑƝ ƎƊƗƗƥƟ ƙƘ ESG, ƖƘƐƗƘ ƗƊƓƜƒ 
ƙƘ ƊƎƚƏƛƝ  

ŹƘƛƕƏ ƙƚƒƗƩƜƒƩ ƌ ƎƏƔƊƋƚƏ 2019 ƍƘƎƊ 
ƗƘƌƘƓ ƛƜƚƊƜƏƍƒƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ 
Ɩƥ ƘƙƚƏƎƏƕƒƕƒ ƔƘƗƔƚƏƜƗƥƏ ƑƊƎƊơƒ, 
ƔƘƜƘƚƥƏ Ƌƥƕƒ ƘƋƗƊƚƘƎƘƌƊƗƥ ƌ 
ƛƏƗƜƩƋƚƏ 2020 ƍƘƎƊ, ƒ ƒƗƜƏƍƚƒƚƘƌƊƕƒ 
ƠƏƕƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ƌ ƘƋƣƝƨ 
ƋƒƑƗƏƛ-ƛƜƚƊƜƏƍƒƨ. ŴƚƘƖƏ ƜƘƍƘ, ƌ ƗƊơƊƕƏ 
2021 ƍƘƎƊ Ɩƥ ƙƚƘƌƏƕƒ ƙƏƚƌƥƓ 
ƚƊƛƢƒƚƏƗƗƥƓ ƘƙƚƘƛ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ 
ƛƜƘƚƘƗ ƙƘ ƛƝƣƏƛƜƌƏƗƗƥƖ ƒ ƌƊƐƗƥƖ ƎƕƩ 
ƗƒƟ ƌƘƙƚƘƛƊƖ, ơƜƘƋƥ ƕƝơƢƏ ƙƘƗƩƜƦ ƒƟ 
ƙƚƒƘƚƒƜƏƜƥ ƙƚƒ ƙƘƎƍƘƜƘƌƔƏ ƍƘƎƘƌƘƍƘ 
ƘƜơƏƜƊ ƒ ƘƜơƏƜƊ ƘƋ ƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ 
ƑƊ 2020 ƍƘƎ.

ŻƗƒƐƏƗƒƏ ƧƗƏƚƍƘƙƘƜƚƏƋƕƏƗƒƩ.  

źƊƑƌƒƜƒƏ ƒƗƗƘƌƊƠƒƘƗƗƘƓ ƝƙƊƔƘƌƔƒ.  

ŴƘƗƜƚƘƕƦ ƑƊ ƌƕƒƩƗƒƏƖ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƘƍƘ ƙƚƘƠƏƛƛƊ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ (ƒ ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ) ƜƘƌƊƚƘƌ, 
ƔƘƜƘƚƥƏbƖƥ ƙƚƘƎƊƏƖ, ƗƊ ƧƔƘƕƘƍƒƨ.  

ŻƘƔƚƊƣƏƗƒƏ ƘƋƤƏƖƘƌ ƘƜƟƘƎƘƌ, ƘƜƙƚƊƌƕƩƏƖƥƟ ƗƊ ƙƘƕƒƍƘƗ.  

ŻƘƎƏƓƛƜƌƒƏ ƘƛƘƑƗƊƗƗƘƖƝ ƙƘƜƚƏƋƕƏƗƒƨ

ŸƋƏƛƙƏơƏƗƒƏ ƎƘƛƜƘƓƗƥƟ ƝƛƕƘƌƒƓ ƜƚƝƎƊ ƒ ƚƊƌƗƥƟ ƌƘƑƖƘƐƗƘƛƜƏƓ 
ƎƕƩ ƌƛƏƟ ƛƘƜƚƝƎƗƒƔƘƌ.  

ŴƘƗƜƚƘƕƦ ƑƊ ƌƕƒƩƗƒƏƖ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƘƍƘ ƙƚƘƠƏƛƛƊ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ (ƒ ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ) ƜƘƌƊƚƘƌ, ƔƘƜƘƚƥƏ 
Ɩƥ ƙƚƘƎƊƏƖ, ƗƊ ƛƘƠƒƊƕƦƗƥƓ ƊƛƙƏƔƜ.  

ŮƊƕƦƗƏƓƢƏƏ ƙƘƌƥƢƏƗƒƏ ƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƒ ƜƚƝƎƊ ƔƊƐƎƘƍƘ 
ƛƘƜƚƝƎƗƒƔƊ.

ŻƘƎƏƓƛƜƌƒƏ ƘƋƏƛƙƏơƏƗƒƨ ƎƘƛƜƝƙƗƘƛƜƒ ƢƒƚƘƔƘƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ 
ƔƊơƏƛƜƌƏƗƗƥƟ ƒ ƙƘƕƏƑƗƥƟ ƙƚƘƎƝƔƜƘƌ ƌ ƚƏƍƒƘƗƊƟ ƙƚƒƛƝƜƛƜƌƒƩ.  

ŹƘƎƎƏƚƐƔƊ ƑƎƘƚƘƌƘƍƘ ƘƋƚƊƑƊ ƐƒƑƗƒ.  

ŴƘƗƜƚƘƕƦ ƔƊơƏƛƜƌƊ ƒ ƋƏƑƘƙƊƛƗƘƛƜƒ ƚƏƊƕƒƑƝƏƖƥƟ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ (ƒ ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ) ƜƘƌƊƚƘƌ ƗƊ ƌƛƏƟ 
ƧƜƊƙƊƟ ƒƟ ƙƚƘƒƑƌƘƎƛƜƌƊ.

ŹƘƎƎƏƚƐƔƊ ƖƏƛƜƗƥƟ ƛƘƘƋƣƏƛƜƌ ơƏƚƏƑ ƚƊƑƌƒƜƒƏ ƛƘƠƒƊƕƦƗƥƟ 
ƒƗƌƏƛƜƒƠƒƓ ƒ ƋƕƊƍƘƜƌƘƚƒƜƏƕƦƗƥƟ ƙƚƘƏƔƜƘƌ

ŸƛƗƘƌƗƥƏ ŴƘƛƌƏƗƗƥƏ

ƀŽР ООН Основные цели Х�

ƀƏƕƒ ƌ ƘƋƕƊƛƜƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ
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Покупатели 

ūƘƕƏƏ 20 ƔƊƗƊƕƘƌ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ 
ƛbƙƘƔƝƙƊƜƏƕƩƖƒ ƘƜ ơƊƜ-ƋƘƜƘƌ ƌ ƖƏƛƛƏƗƎƐƏƚƊƟ 
ƎƘbƛƘƠƒƊƕƦƗƥƟ ƛƏƜƏƓ ƒ ƍƘƚƩơƏƓ ƕƒƗƒƒ  

ŲƗƜƏƍƚƊƠƒƩ ƛƚƏƎƛƜƌ ƘƋƚƊƜƗƘƓ ƛƌƩƑƒ ƒ ƚƏƓƜƒƗƍƘƌ 
ƌ ƔƘƚƙƘƚƊƜƒƌƗƥƏ ƙƚƒƕƘƐƏƗƒƩ ƒ ƗƊ ƌƏƋ-ƛƊƓƜƏ 
ƎƕƩ ƛƋƘƚƊ ƒ ƊƗƊƕƒƑƊ ƎƊƗƗƥƟ Ƙ ƙƚƏƎƙƘơƜƏƗƒƩƟ 
ƙƘƔƝƙƊƜƏƕƏƓ  

ŲƑƖƏƚƏƗƒƏ ƝƚƘƌƗƩ ƝƎƘƌƕƏƜƌƘƚƏƗƗƘƛƜƒ 
ƙƘƔƝƙƊƜƏƕƏƓ ƙƘƛƚƏƎƛƜƌƘƖ ƘƠƏƗƔƒ ƒƗƎƏƔƛƊ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ (NPS) 
ƗƊbƞƏƎƏƚƊƕƦƗƘƖ ƝƚƘƌƗƏ  

ŲƛƙƘƕƦƑƘƌƊƗƒƏ ƊƗƊƕƒƜƒƔƒ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ 
ƙƘ ƘƙƏƚƊƠƒƩƖ ƙƘƔƝƙƊƜƏƕƏƓ, ƙƘƑƌƘƕƩƨƣƏƓ ƗƊƖ 
ƒbƗƊƢƒƖ ƙƘƛƜƊƌƣƒƔƊƖ ƙƚƒƗƒƖƊƜƦ ƋƘƕƏƏ 
ƒƗƞƘƚƖƒƚƘƌƊƗƗƥƏ ƚƏƢƏƗƒƩ ƘƜƗƘƛƒƜƏƕƦƗƘ 
ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƛƙƚƘƛƊ

Акционеры�инвесторы

źƊƛƔƚƥƜƒƏ ƒƗƞƘƚƖƊƠƒƒ ƘƋ ƘƋƗƘƌƕƏƗƒƒ 
ƒbƒƑƖƏƗƏƗƒƒ ƗƊƢƒƟ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ 
ƙƚƒƘƚƒƜƏƜƘƌ  

ŻƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƏ ƖƏƜƘƎƘƌ ƚƊƛƔƚƥƜƒƩ 
ƒƗƞƘƚƖƊƠƒƒ ƙƘ ƌƘƙƚƘƛƊƖ ƘƟƚƊƗƥ ƘƔƚƝƐƊƨƣƏƓ 
ƛƚƏƎƥ, ƛƘƠƒƊƕƦƗƘƓ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƒ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ (ESG) ƛ ƠƏƕƦƨ 
ƙƚƒƌƏƎƏƗƒƩ ƒƟ ƌ ƛƘƘƜƌƏƜƛƜƌƒƏ ƛ ƙƚƒƑƗƊƗƗƥƖƒ 
ƖƏƐƎƝƗƊƚƘƎƗƥƖƒ ƙƏƚƏƎƘƌƥƖƒ ƙƚƊƔƜƒƔƊƖƒ  

ŸƋƘƛƗƘƌƊƗƒƏ ƗƊƢƏƍƘ ƌƒƎƏƗƒƩ ƚƥƗƔƊ ƙƚƘƎƝƔƜƘƌ 
ƙƒƜƊƗƒƩ ƒ ƔƘƗƔƝƚƏƗƜƗƘƓ ƛƚƏƎƥ, Ɗ ƜƊƔƐƏ 
ƜƏƗƎƏƗƠƒƓ ƒƟ ƚƊƑƌƒƜƒƩ  

ŬƗƏƎƚƏƗƒƏ ƛƒƛƜƏƖ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ 
ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƏƚƏƎƘƌƥƖ ƖƏƐƎƝƗƊƚƘƎƗƥƖ 
ƘƙƥƜƘƖ  

źƏƍƝƕƩƚƗƘƏ ƚƊƑƖƏƣƏƗƒƏ ƛƌƘƏƌƚƏƖƏƗƗƘƓ, ƜƘơƗƘƓ 
ƒ ƊƔƜƝƊƕƦƗƘƓ ƒƗƞƘƚƖƊƠƒƒ Ƙ ƚƏƑƝƕƦƜƊƜƊƟ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƗƊ ƌƏƋ-ƛƊƓƜƏ ƎƕƩ 
ƒƗƌƏƛƜƘƚƘƌ, ƌƔƕƨơƊƩ ƍƘƎƘƌƥƏ ƘƜơƏƜƥ, 
ƞƒƗƊƗƛƘƌƝƨ ƘƜơƏƜƗƘƛƜƦ, ƙƚƏƛƛ-ƚƏƕƒƑƥ, 
ƙƚƏƑƏƗƜƊƠƒƒ  

ŹƚƘƌƏƎƏƗƒƏ ƌƒƚƜƝƊƕƦƗƥƟ ƒ ƘơƗƥƟ ƚƘƝƎƢƘƝ  

ŽơƊƛƜƒƏ ƌ ƌƒƚƜƝƊƕƦƗƥƟ ƒ ƘơƗƥƟ ƔƘƗƞƏƚƏƗƠƒƩƟ 
ƒƗƌƏƛƜƘƚƘƌ  

ŴƘƗƞƏƚƏƗƠ-ƑƌƘƗƔƒ  

ŭƚƝƙƙƘƌƥƏ ƌƛƜƚƏơƒ ƛ ƊƗƊƕƒƜƒƔƊƖƒ 
ƒbƒƗƌƏƛƜƘƚƊƖƒ  

ūƘƕƏƏ 300 ƍƚƝƙƙƘƌƥƟ ƌƛƜƚƏơ ƛ ƊƗƊƕƒƜƒƔƊƖƒ 
ƒbƒƗƌƏƛƜƘƚƊƖƒ ƌ ƍƘƎ

Сотрудники

ŸƋƏƛƙƏơƏƗƒƏ ƌƘƑƖƘƐƗƘƛƜƏƓ ƎƕƩ ƛƏƚƦƏƑƗƘƍƘ 
ƔƊƚƦƏƚƗƘƍƘ ƚƘƛƜƊ, Ɗ ƜƊƔƐƏ ƙƚƒƌƕƏƔƊƜƏƕƦƗƘƓ, 
ƛƙƚƊƌƏƎƕƒƌƘƓ ƒ ƙƚƘƑƚƊơƗƘƓ ƛƒƛƜƏƖƥ ƘƙƕƊƜƥ 
ƜƚƝƎƊ ƒ ƖƘƜƒƌƊƠƒƒ  

ŮƘƙƘƕƗƒƜƏƕƦƗƥƏ ƝƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƗƥƏ 
ƖƏƟƊƗƒƑƖƥ ƘƋƚƊƜƗƘƓ ƛƌƩƑƒ, ƘƋƏƛƙƏơƒƌƊƨƣƒƏ 
ƋƘƕƏƏ ƜƘơƗƘƏ ƙƕƊƗƒƚƘƌƊƗƒƏ ƌ ƜƊƔƒƟ ƘƋƕƊƛƜƩƟ 
ƔƊƔ ƝƛƕƘƌƒƩ ƜƚƝƎƊ, ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, ƝƙƚƊƌƕƏƗƒƏ 
ƒ ƔƘƚƙƘƚƊƜƒƌƗƊƩ ƔƝƕƦƜƝƚƊ  

źƊƛƢƒƚƏƗƗƘƏ ƙƚƒƖƏƗƏƗƒƏ ƠƒƞƚƘƌƥƟ ƛƚƏƎƛƜƌ 
ƎƕƩ ƘƋƝơƏƗƒƩ, ƘƠƏƗƔƒ ƔƌƊƕƒƞƒƔƊƠƒƒ 
ƒbƔƊƚƦƏƚƗƘƍƘ ƚƘƛƜƊ ƌ ƠƏƕƘƖ  

mƀƒƞƚƘƌƊƩ ƊƔƊƎƏƖƒƩ} X5 ƒ ƎƚƝƍƒƏ ƙƚƘƍƚƊƖƖƥ 
ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƘƍƘ ƘƋƝơƏƗƒƩ ƎƕƩ ƛƘƎƏƓƛƜƌƒƩ 
ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƘƖƝ ƚƘƛƜƝ ƒ ƚƊƑƌƒƜƒƨ 
ƛƘƜƚƝƎƗƒƔƘƌ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƗƊƢƒƖƒ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƖƒ ƙƚƒƘƚƒƜƏƜƊƖƒ  

ŹƘƎƎƏƚƐƊƗƒƏ ƗƊƢƏƓ ƙƘƕƒƜƒƔƒ ƙƘ ƑƊƣƒƜƏ ƙƚƊƌ 
ơƏƕƘƌƏƔƊ ƒ ƙƚƏƎƘƛƜƊƌƕƏƗƒƏ ƛƘƜƚƝƎƗƒƔƊƖ ƌƛƏƟ 
ƛƌƘƋƘƎ, ƗƊ ƔƘƜƘƚƥƏ ƘƗƒ ƒƖƏƨƜ ƙƚƊƌƘ  

ŬƗƏƎƚƏƗƒƏ ƛƜƚƘƍƒƟ ƙƘƕƒƜƒƔ ƌ ƘƋƕƊƛƜƒ ƘƟƚƊƗƥ 
ƜƚƝƎƊ ƒ ƋƏƑƘƙƊƛƗƘƛƜƒ, ƌ ƜƘƖ ơƒƛƕƏ ƌ ƛƌƩƑƒ 
ƛbƙƊƗƎƏƖƒƏƓ COVID-19, ƒƗƞƘƚƖƒƚƘƌƊƗƒƏ 
ƛƘƜƚƝƎƗƒƔƘƌ Ƙ ƜƚƏƋƘƌƊƗƒƩƟ ƘƟƚƊƗƥ ƜƚƝƎƊ 
ƒbƜƏƟƗƒƔƒ ƋƏƑƘƙƊƛƗƘƛƜƒ ƗƊ ƚƊƋƘơƏƖ ƖƏƛƜƏ  

ŹƘƎƎƏƚƐƔƊ ƛƘƜƚƝƎƗƒƔƘƌ, ƘƔƊƑƊƌƢƒƟƛƩ 
ƌbƜƩƐƏƕƘƓ ƐƒƑƗƏƗƗƘƓ ƛƒƜƝƊƠƒƒ ƌ ƚƏƑƝƕƦƜƊƜƏ 
ƎƕƒƜƏƕƦƗƘƓ ƋƘƕƏƑƗƒ, ƗƏƛơƊƛƜƗƘƍƘ ƛƕƝơƊƩ, ƝƜƚƊƜƥ 
ƋƕƒƑƔƘƍƘ ơƏƕƘƌƏƔƊ ƒƕƒ ƙƘƜƏƚƒ ƒƖƝƣƏƛƜƌƊ  

ŹƘƘƣƚƏƗƒƏ ƛƝƣƏƛƜƌƏƗƗƘƍƘ ƌƔƕƊƎƊ ƛƘƜƚƝƎƗƒƔƘƌ 
ƌ ƝƛƙƏƟ ŴƘƖƙƊƗƒƒ  

ŻƘƑƎƊƗƒƏ ƝƛƕƘƌƒƓ ƎƕƩ ƝơƊƛƜƒƩ ƛƘƜƚƝƎƗƒƔƘƌ 
ƌbƙƚƘƍƚƊƖƖƊƟ ƔƘƚƙƘƚƊƜƒƌƗƘƓ ƛƘƠƒƊƕƦƗƘƓ 
ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ, ƜƏƖ ƛƊƖƥƖ ƙƚƏƎƘƛƜƊƌƕƩƩ 
ƌƘƑƖƘƐƗƘƛƜƦ ƘƔƊƑƥƌƊƜƦ ƙƘƖƘƣƦ ƜƏƖ, ƔƜƘ ƌ ƗƏƓ 
ƗƝƐƎƊƏƜƛƩ

ŸƛƗƘƌƗƥƖƒ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ X5 Retail Group 
ƩƌƕƩƨƜƛƩ ƙƘƔƝƙƊƜƏƕƒ, ƛƘƜƚƝƎƗƒƔƒ, ƊƔƠƒƘƗƏƚƥ, ƒƗƌƏƛƜƘƚƥ, 
ƙƘƛƜƊƌƣƒƔƒ, ƙƚƏƎƛƜƊƌƒƜƏƕƒ ƖƏƛƜƗƥƟ ƛƘƘƋƣƏƛƜƌ, Ɗ ƜƊƔƐƏ 
ƙƚƏƎƛƜƊƌƒƜƏƕƒ ƔƘƗƜƚƘƕƒƚƝƨƣƒƟ ƘƚƍƊƗƘƌ ƒ ƘƚƍƊƗƘƌ 
ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƓ ƌƕƊƛƜƒ. ŷƒƐƏ ƙƚƏƎƛƜƊƌƕƏƗƥ ƘƛƗƘƌƗƥƏ 
ƚƏƑƝƕƦƜƊƜƥ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƔƊƐƎƘƓ ƒƑ ƧƜƒƟ ƍƚƝƙƙ. ūƘƕƏƏ 
ƙƘƎƚƘƋƗƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƞƘƚƖƊƟ ƒ ƠƏƕƩƟ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ 
ƛbƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ, Ɗ ƜƊƔƐƏ Ƙ ƚƏƑƝƕƦƜƊƜƊƟ 
ƚƊƋƘƜƥ ƌ 2020 ƍƘƎƝ ƋƝƎƏƜ ƙƚƏƎƛƜƊƌƕƏƗƊ ƌ ƘƜơƏƜƏ 
ƘƋbƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ ƑƊ 2020 ƍƘƎ.

В ƛƌƘƏƓ ƚƊƋƘƜƏ Ɩƥ 
ƗƊbƏƐƏƎƗƏƌƗƘƓ ƘƛƗƘƌƏ 
ƌƑƊƒƖƘƎƏƓƛƜƌƝƏƖ ƛ ƢƒƚƘƔƒƖ 
ƔƚƝƍƘƖ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ 
ƛƜƘƚƘƗ� Ɩƥ ƌƏƚƒƖ� ơƜƘ 
ƙƘƎƎƏƚƐƊƗƒƏ ƚƏƍƝƕƩƚƗƘƍƘ 
ƎƒƊƕƘƍƊ ƙƘƑƌƘƕƩƏƜ ƗƊƖ 
ƝƛƙƏƢƗƘ ƛƘƑƎƊƌƊƜƦ ƠƏƗƗƘƛƜƦ 
ƒ ƘƋƏƛƙƏơƒƌƊƜƦ ƚƘƛƜ ƋƒƑƗƏƛƊ 
ƌ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƏƚƛƙƏƔƜƒƌƏ.

ŬƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ
Как мы взаимодействуем
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Правительство � 
контролирующие органы

ŹƘƎƎƏƚƐƔƊ ƒ ƊƔƜƒƌƗƘƏ ƝơƊƛƜƒƏ ƌ ƘƜƚƊƛƕƏƌƥƟ 
ƊƛƛƘƠƒƊƠƒƩƟ, ƙƚƏƎƛƜƊƌƕƩƨƣƒƟ ƒƗƜƏƚƏƛƥ 
ƚƘƑƗƒơƗƘƍƘ ƋƒƑƗƏƛƊ ƌ ƌƘƙƚƘƛƊƟ 
ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƍƘ ƚƏƍƝƕƒƚƘƌƊƗƒƩ 
ƒ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ  

ŬƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƙƚƏƎƛƜƊƌƒƜƏƕƩƖƒ 
ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƓ ƌƕƊƛƜƒ ƗƊ ƌƊƐƗƥƟ 
ƖƏƚƘƙƚƒƩƜƒƩƟ ŴƘƖƙƊƗƒƒ, ƜƊƔƒƟ ƔƊƔ ƘƜƔƚƥƜƒƏ 
źƀ, ƎƕƩ ƎƏƖƘƗƛƜƚƊƠƒƒ ƌƔƕƊƎƊ ſ5 ƌ ƛƘƑƎƊƗƒƏ 
ƚƊƋƘơƒƟ ƖƏƛƜ ƒ ƙƘƎƎƏƚƐƔƝ ƖƏƛƜƗƥƟ 
ƙƚƘƒƑƌƘƎƒƜƏƕƏƓ  

ŽơƊƛƜƒƏ ƌ ƚƊƋƘơƒƟ ƍƚƝƙƙƊƟ ƙƘ ƌƊƐƗƥƖ ƎƕƩ 
ŴƘƖƙƊƗƒƒ ƌƘƙƚƘƛƊƖ ƗƊ ƞƏƎƏƚƊƕƦƗƘƖ ƒ 
ƚƏƍƒƘƗƊƕƦƗƘƖ ƝƚƘƌƗƩƟ  

ŻƘƎƏƓƛƜƌƒƏ ƒƛƙƥƜƊƗƒƩƖ ƜƏƟƗƘƕƘƍƒơƏƛƔƒƟ 
ƒƑƖƏƗƏƗƒƓ, ƜƊƔƒƟ ƔƊƔ ƖƊƚƔƒƚƘƌƔƊ ƚƊƑƕƒơƗƥƟ 
ƌƒƎƘƌ ƜƘƌƊƚƘƌ, ƧƕƏƔƜƚƘƗƗƥƓ 
ƎƘƔƝƖƏƗƜƘƘƋƘƚƘƜ, ƧƕƏƔƜƚƘƗƗƥƏ ƙƘƎƙƒƛƒ  

ŹƘƎƎƏƚƐƊƗƒƏ ƘƜƔƚƥƜƘƍƘ ƎƒƊƕƘƍƊ ƛ 
ŪƛƛƘƠƒƊƠƒƏƓ ƔƘƖƙƊƗƒƓ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ 
(ŪŴŸźż) ƒ ƘƛƌƏƣƏƗƒƏ ƙƘƑƒƠƒƒ X5 ƙƘ 
ƊƔƜƝƊƕƦƗƥƖ ƎƕƩ ƚƘƑƗƒơƗƥƟ ƛƏƜƏƓ ƌƘƙƚƘƛƊƖ 
(ƘƟƚƊƗƊ ƘƔƚƝƐƊƨƣƏƓ ƛƚƏƎƥ, ƛƊƗƒƜƊƚƗƥƏ 
ƗƘƚƖƥ, ƋƕƊƍƘƜƌƘƚƒƜƏƕƦƗƘƛƜƦ ƒ Ɯ. ƙ.)

Общество и местные сообщества

ŹƚƘƎƘƕƐƏƗƒƏ ƚƊƑƌƒƜƒƩ ƜƊƔƒƟ ƒƗƒƠƒƊƜƒƌ ƔƊƔ 
ƙƚƘƏƔƜ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƙƘƖƘƣƒ mŴƘƚƑƒƗƊ 
ƎƘƋƚƘƜƥ} ƒ }ŸƛƜƚƘƌƘƔ ƋƏƑƘƙƊƛƗƘƛƜƒ} ƛ 
ƊƎƊƙƜƊƠƒƏƓ, Əƛƕƒ ƗƏƘƋƟƘƎƒƖƘ, Ɣ ƝƛƕƘƌƒƩƖ 
ƙƊƗƎƏƖƒƒ COVID-19   

źƏƊƕƒƑƊƠƒƩ ƙƚƘƍƚƊƖƖ, ƙƘƑƌƘƕƩƨƣƒƟ 
ƙƘƔƝƙƊƜƏƕƩƖ ƎƏƕƊƜƦ ƙƘƐƏƚƜƌƘƌƊƗƒƩ 
ƌƖƏƛƜƏbƛbX5  

ŬƥƩƌƕƏƗƒƏ ƒ ƙƚƘƌƏƎƏƗƒƏ ƌƊƐƗƥƟ ƎƕƩ ƖƏƛƜƗƥƟ 
ƛƘƘƋƣƏƛƜƌ ƖƏƚƘƙƚƒƩƜƒƓ, ƜƊƔƒƟ ƔƊƔ ƙƘƛƊƎƔƊ 
ƎƏƚƏƌƦƏƌ, ƛƝƋƋƘƜƗƒƔƒ, ƙƚƊƑƎƗƘƌƊƗƒƏ ŮƗƩ 
ŹƘƋƏƎƥ ƒ ƎƚƝƍƒƏ  

ŻƘƋƕƨƎƏƗƒƏ ƙƚƒƚƘƎƘƘƟƚƊƗƗƘƍƘ 
ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ  

ŹƘƎƍƘƜƘƌƔƊ ƘƜơƏƜƗƘƛƜƒ Ƙ ƌƕƒƩƗƒƒ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƗƊ ƘƔƚƝƐƊƨƣƝƨ 
ƛƚƏƎƝ, ƌ ƜƘƖ ơƒƛƕƏ Ƙ ƖƏƚƊƟ ƙƘ ƛƗƒƐƏƗƒƨ 
ƘƋƤƏƖƘƌ ƌƥƋƚƘƛƘƌ ƒ ƘƜƟƘƎƘƌ, ƘƋƚƊƑƝƨƣƒƟƛƩ ƌ 
ƙƚƘƠƏƛƛƏ ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ, Ɗ ƜƊƔƐƏ 
Ƙ ƛƘƔƚƊƣƏƗƒƒ ƙƘƜƚƏƋƕƏƗƒƩ  

źƊƋƘƜƊ ƛ ƖƝƗƒƠƒƙƊƕƦƗƥƖƒ, ƚƏƍƒƘƗƊƕƦƗƥƖƒ 
ƒ ƞƏƎƏƚƊƕƦƗƥƖƒ ƘƚƍƊƗƊƖƒ ƌƕƊƛƜƒ ƛ ƠƏƕƦƨ 
ƙƚƘƎƌƒƐƏƗƒƩ ƙƚƘƏƔƜƘƌ ƙƘƎƎƏƚƐƔƒ 
ƗƏƑƊƣƒƣƏƗƗƥƟ ƛƕƘƏƌ ƗƊƛƏƕƏƗƒƩ, ƗƊƙƚƒƖƏƚ, 
ƙƏƗƛƒƘƗƏƚƘƌ

Поставщики и деловые партнеры

ŹƚƒƖƏƗƏƗƒƏ ƛƚƏƎƛƜƌ ƗƊ ƘƛƗƘƌƏ ƋƘƕƦƢƒƟ 
ƎƊƗƗƥƟ ƎƕƩ ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ ƙƘƛƜƊƌƣƒƔƊƖ 
ƎƘƛƜƝƙƊ Ɣ ƝƕƝơƢƏƗƗƘƓ ƊƗƊƕƒƜƒƔƏ 
ƙƘƜƚƏƋƗƘƛƜƏƓ ƒ ƙƚƏƎƙƘơƜƏƗƒƓ ƙƘƔƝƙƊƜƏƕƏƓ  

ŹƘƎƎƏƚƐƊƗƒƏ ƌƥƛƘƔƒƟ ƛƜƊƗƎƊƚƜƘƌ ƎƏƕƘƌƥƟ 
ƘƜƗƘƢƏƗƒƓ, ƘƛƗƘƌƊƗƗƥƟ ƗƊ ƎƘƌƏƚƒƒ 
ƒ ƝƌƊƐƏƗƒƒ  

ŹƚƏƎƘƛƜƊƌƕƏƗƒƏ ƒƗƞƘƚƖƊƠƒƒ ƒ ƙƚƘƌƏƎƏƗƒƏ 
ƜƚƏƗƒƗƍƘƌ ƎƕƩ ƚƏƍƒƘƗƊƕƦƗƥƟ 
ƙƚƘƒƑƌƘƎƒƜƏƕƏƓ ƛ ƠƏƕƦƨ ƝƌƏƕƒơƏƗƒƩ ƎƘƕƒ 
ƖƏƛƜƗƥƟ ƜƘƌƊƚƘƌ, ƙƚƏƎƕƊƍƊƏƖƥƟ ơƏƚƏƑ ƗƊƢƒ 
ƜƘƚƍƘƌƥƏ ƛƏƜƒ  

źƊƋƘƜƊ ƛ ƙƘƛƜƊƌƣƒƔƊƖƒ ƙƘ ƌƥƚƊƋƘƜƔƏ 
ƎƏƓƛƜƌƒƓ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƘƜƑƥƌƊƖƒ 
ƒ ƐƊƕƘƋƊƖƒ ƙƘƔƝƙƊƜƏƕƏƓ  

ŹƚƘƌƏƎƏƗƒƏ ƜƚƏƗƒƗƍƘƌ, ƙƘƖƘƍƊƨƣƒƟ 
ƙƘƛƜƊƌƣƒƔƊƖ ƋƘƕƏƏ ƧƞƞƏƔƜƒƌƗƘ 
ƌƑƊƒƖƘƎƏƓƛƜƌƘƌƊƜƦ ƛ ƕƘƍƒƛƜƒơƏƛƔƘƓ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƘƓ X5  

ŹƚƏƎƘƛƜƊƌƕƏƗƒƏ ƎƘƛƜƝƙƊ ƔƊƔ ƔƚƝƙƗƥƖ 
ƞƏƎƏƚƊƕƦƗƥƖ, ƜƊƔ ƒ ƖƏƕƔƒƖ ƖƏƛƜƗƥƖ 
ƙƘƛƜƊƌƣƒƔƊƖ Ɣ ƗƊƢƏƓ 
ƜƚƊƗƛƙƘƚƜƗƘ-ƕƘƍƒƛƜƒơƏƛƔƘƓ 
ƒƗƞƚƊƛƜƚƝƔƜƝƚƏ  

ŹƏƚƏƌƘƎ ƖƏƚƘƙƚƒƩƜƒƓ mŮƒƊƕƘƍ X5} ƗƊ 
ƌƒƚƜƝƊƕƦƗƝƨ ƙƕƊƜƞƘƚƖƝ, ƘƋƏƛƙƏơƒƌƊƨƣƝƨ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ ƙƘƛƜƊƌƣƒƔƘƌ ƛ X5 ƒ ƎƘƛƜƝƙ 
ƔbƒƗƞƘƚƖƊƠƒƒ, ƔƘƜƘƚƊƩ ƙƘƑƌƘƕƒƜ ƒƖ ƕƝơƢƏ 
ƙƘƗƒƖƊƜƦ ƑƊƙƚƘƛƥ ƙƘƔƝƙƊƜƏƕƏƓ  

ŹƚƘƌƏƎƏƗƒƏ ƚƏƍƝƕƩƚƗƥƟ ƘƙƚƘƛƘƌ ƒ ƎƚƝƍƒƟ 
ƖƏƚƘƙƚƒƩƜƒƓ ƎƕƩ ƛƋƘƚƊ ƒ ƊƗƊƕƒƑƊ ƖƗƏƗƒƓ 
ƙƘƛƜƊƌƣƒƔƘƌ

ŬƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ
Как мы взаимодействуем
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В ƛƌƘƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ КƘƖƙƊƗƒƩ ƛƜƚƏƖƒƜƛƩ ƌƥƛƜƚƊƒƌƊƜƦ ƔƘƚƙƘƚƊƜƒƌƗƝƨ ƔƝƕƦƜƝƚƝ� 
ƘƛƗƘƌƊƗƗƝƨ ƗƊ ƘƋƣƒƟ ƠƏƗƗƘƛƜƩƟ� ƛƕƏƎƘƌƊƗƒƒ ƧƜƒơƏƛƔƒƖ ƗƘƚƖƊƖ� ƌƑƊƒƖƘƝƌƊƐƏƗƒƒ 
ƒbƛƘƘƜƌƏƜƛƜƌƒƒ ƜƚƏƋƘƌƊƗƒƩƖ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ. ƇƜƒ ƠƏƗƗƘƛƜƒ ƒ ƙƚƒƗƠƒƙƥ ƘƜƚƊƐƏƗƥ 
ƌ КƘƎƏƔƛƏ ƎƏƕƘƌƘƍƘ ƙƘƌƏƎƏƗƒƩ ƒ ƧƜƒƔƒ �ƎƊƕƏƏ ǂ КƘƎƏƔƛ�� ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƙƘƕƒƜƒƔƊƟ 
ƒ ƙƚƘƠƏƎƝƚƊƟ� Ɗ ƜƊƔƐƏ ƙƚƘƍƚƊƖƖƊƟ ƘƋƝơƏƗƒƩ ƒ ƙƘƌƥƢƏƗƒƩ ƔƌƊƕƒƞƒƔƊƠƒƒ.  

КƘƎƏƔƛ ƎƏƕƘƌƘƍƘ ƙƘƌƏƎƏƗƒƩ ƒ ƧƜƒƔƒ ƒ ƕƏƐƊƣƒƏ ƌ ƏƍƘ ƘƛƗƘƌƏ ƙƘƕƒƜƒƔƒ ƙƚƒƑƌƊƗƥ 
ƙƘƖƘơƦ ƛƘƜƚƝƎƗƒƔƊƖ ƎƏƓƛƜƌƘƌƊƜƦ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ ƒ ƛƕƏƎƘƌƊƜƦ 
ƙƚƒƗƠƒƙƊƖ ƧƜƒƔƒ ƙƚƒ ƌƥƙƘƕƗƏƗƒƒ ƚƊƋƘơƒƟ ƘƋƩƑƊƗƗƘƛƜƏƓ. ВƛƏ ƙƘƕƒƜƒƔƒ Х� 
ƘƙƝƋƕƒƔƘƌƊƗƥ ƗƊ ƌƏƋ�ƛƊƓƜƏ КƘƖƙƊƗƒƒ ƒ �ƒƕƒ� ƗƊ ƔƘƚƙƘƚƊƜƒƌƗƘƖ ƙƘƚƜƊƕƏ ƒ ƎƘƛƜƝƙƗƥ 
ƎƕƩ ƘƑƗƊƔƘƖƕƏƗƒƩ ƌƛƏƖ ƛƘƜƚƝƎƗƒƔƊƖ ƒ ƙƊƚƜƗƏƚƊƖ КƘƎƏƔƛ ƒ ƛƌƩƑƊƗƗƥƏ ƛ ƗƒƖ ƙƘƕƒƜƒƔƒ 
ƚƏƍƝƕƩƚƗƘ ƙƏƚƏƛƖƊƜƚƒƌƊƨƜƛƩ ƒ ƘƋƗƘƌƕƩƨƜƛƩ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƒƑƖƏƗƏƗƒƩƖƒ 
ƌbƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƏ ƒƕƒ ƌƗƝƜƚƏƗƗƒƟ ƙƚƘƠƏƛƛƊƟ КƘƖƙƊƗƒƒ.

ŸƛƗƘƌƗƥƏ ƎƘƔƝƖƏƗƜƥ
Кодекс делового 

поведения и Ƨтики

Декларация 
в области защиты 

прав человека

Кодекс взаимодействия 
с бизнес-партнерами

Политика в области 
противодействия 

злоупотреблениям, 
включая мошенничество 

и коррупцию 

Политика 
по комплаенсу

Кодекс поведения 
в отношении 

инсайдерской информации 
и осуществления операций 

с ценными бумагами

ŻƘƋƕƨƎƏƗƒƏ ƗƘƚƖƊƜƒƌƗƘ�ƙƚƊƌƘƌƥƟ 
ƜƚƏƋƘƌƊƗƒƓ ƒ ƎƏƕƘƌƊƩ ƧƜƒƔƊ
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ŴŸŮůŴŻ ŮůŵŸŬŸŭŸ 
ŹŸŬůŮůŷŲƉ Ų ƇżŲŴŲ

ŴƘƎƏƔƛ ƎƏƕƘƌƘƍƘ ƙƘƌƏƎƏƗƒƩ ƒ ƧƜƒƔƒ ƘƙƚƏƎƏƕƩƏƜ ƛƜƊƗƎƊƚƜƥ 
ƙƘƌƏƎƏƗƒƩ, ƔƘƜƘƚƥƏ ƛƘƜƚƝƎƗƒƔƒ ƎƘƕƐƗƥ ƗƏƝƔƘƛƗƒƜƏƕƦƗƘ 
ƛƘƋƕƨƎƊƜƦ ƙƚƒ ƌƑƊƒƖƘƎƏƓƛƜƌƒƒ ƛ ƙƘƔƝƙƊƜƏƕƩƖƒ, ƙƘƛƜƊƌƣƒƔƊƖƒ 
ƒ ƎƚƝƍƒƖƒ ƛƘƜƚƝƎƗƒƔƊƖƒ, Ɗ ƜƊƔƐƏ ƋƊƑƘƌƥƏ ƙƚƒƗƠƒƙƥ, 
ƌbƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƔƘƜƘƚƥƖƒ ŴƘƖƙƊƗƒƩ ƌƏƎƏƜ ƋƒƑƗƏƛ.  

ŴƘƎƏƔƛ ƘƟƌƊƜƥƌƊƏƜ ƌƘƙƚƘƛƥ ƛƙƚƊƌƏƎƕƒƌƘƓ ƔƘƗƔƝƚƏƗƠƒƒ, 
ƋƘƚƦƋƥ ƛ ƔƘƚƚƝƙƠƒƏƓ ƒ ƌƑƩƜƘơƗƒơƏƛƜƌƘƖ, ƘƟƚƊƗƥ ƘƔƚƝƐƊƨƣƏƓ 
ƛƚƏƎƥ, ƑƊƣƒƜƥ ƙƏƚƛƘƗƊƕƦƗƥƟ ƎƊƗƗƥƟ ƒ ƊƔƜƒƌƘƌ ŴƘƖƙƊƗƒƒ, 
ƗƏƎƘƙƝƣƏƗƒƩ ƔƘƗƞƕƒƔƜƊ ƒƗƜƏƚƏƛƘƌ, ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ ƚƊƌƗƥƟ 
ƌƘƑƖƘƐƗƘƛƜƏƓ ƛƘƜƚƝƎƗƒƔƊƖ, ƘƋƏƛƙƏơƏƗƒƩ ƋƏƑƘƙƊƛƗƥƟ ƝƛƕƘƌƒƓ 
ƜƚƝƎƊ, Ɗ ƜƊƔƐƏ ƙƚƒƗƠƒƙƥ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƙƘƔƝƙƊƜƏƕƩƖƒ, 
ƙƘƛƜƊƌƣƒƔƊƖƒ ƒ ƔƘƗƔƝƚƏƗƜƊƖƒ. ŹƘƖƒƖƘ ƧƜƘƍƘ, ƌ ƏƍƘ ƛƘƛƜƊƌ 
ƌƟƘƎƩƜ ƙƘƕƘƐƏƗƒƩ Ƙ ƖƏƟƊƗƒƑƖƊƟ ƛƘƘƋƣƏƗƒƩ Ƙ ƛƕƝơƊƩƟ 
ƗƊƚƝƢƏƗƒƩ ŴƘƎƏƔƛƊ. ŮƏƓƛƜƌƒƏ ŴƘƎƏƔƛƊ ƚƊƛƙƚƘƛƜƚƊƗƩƏƜƛƩ 
ƗƊbƌƛƏƟ ƛƘƜƚƝƎƗƒƔƘƌ ƌƗƏ ƑƊƌƒƛƒƖƘƛƜƒ ƘƜ ƎƘƕƐƗƘƛƜƒ ƒ 
ƞƝƗƔƠƒƘƗƊƕƊ, Ɗ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƏƍƘ ƙƘƕƘƐƏƗƒƩƟ ƎƘƗƘƛƒƜƛƩ 
ƌbƟƘƎƏ ƚƏƍƝƕƩƚƗƥƟ ƒƗƜƏƚƊƔƜƒƌƗƥƟ ƜƚƏƗƒƗƍƘƌ.  

ŸƎƒƗ ƒƑ ƔƕƨơƏƌƥƟ ƙƚƒƗƠƒƙƘƌ ŴƘƎƏƔƛƊ ǂ mƛƘƖƗƏƌƊƏƢƦƛƩ ǂ 
ƛƙƚƘƛƒ}. Źƚƒ ƌƘƑƗƒƔƗƘƌƏƗƒƒ ƌƘƙƚƘƛƘƌ ƘƜƗƘƛƒƜƏƕƦƗƘ ŴƘƎƏƔƛƊ 
ƒƕƒ ƧƜƒơƏƛƔƒƟ ƑƊƜƚƝƎƗƏƗƒƓ ƌ ƟƘƎƏ ƚƊƋƘƜƥ ƌ X5 Retail Group 
ƛƘƜƚƝƎƗƒƔƒ ƘƋƩƑƊƗƥ ƘƋƚƊƜƒƜƦƛƩ Ɣ ƛƌƘƏƖƝ ƗƏƙƘƛƚƏƎƛƜƌƏƗƗƘƖƝ 
ƚƝƔƘƌƘƎƒƜƏƕƨ ƒƕƒ ƖƏƛƜƗƘƖƝ ƚƝƔƘƌƘƎƛƜƌƝ ƕƒƋƘ ƛƘƘƋƣƒƜƦ 
ƎƒƚƏƔƜƘƚƝ ƙƘ ƌƘƙƚƘƛƊƖ ƛƘƋƕƨƎƏƗƒƩ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ 
ƜƚƏƋƘƌƊƗƒƓ ƒƕƒ ƙƘ ƍƘƚƩơƏƓ ƕƒƗƒƒ X5.  

ŮƕƩ ƗƊƙƚƊƌƕƏƗƒƩ ƛƘƘƋƣƏƗƒƓ ƎƒƚƏƔƜƘƚƝ ƙƘ ƌƘƙƚƘƛƊƖ 
ƛƘƋƕƨƎƏƗƒƩ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƜƚƏƋƘƌƊƗƒƓ ƙƚƏƎƝƛƖƘƜƚƏƗ 
ƛƙƏƠƒƊƕƦƗƥƓ ƊƎƚƏƛ ƧƕƏƔƜƚƘƗƗƘƓ ƙƘơƜƥ:  ſƘƜƩ 
ƍƘƚƩơƊƩ ƕƒƗƒƩ ƙƘ ƌƘƙƚƘƛƊƖ ƧƜƒƔƒ ƚƏƔƘƖƏƗƎƘƌƊƗƊ ƎƕƩ 
ƛƘƘƋƣƏƗƒƩ Ƙ ƛƕƝơƊƩƟ ƗƊƚƝƢƏƗƒƩ ƜƘƕƦƔƘ ƛƘƜƚƝƎƗƒƔƊƖƒ, ƘƜƌƏƜ 
ƋƝƎƏƜ ƙƚƏƎƘƛƜƊƌƕƏƗ ƕƨƋƘƖƝ ƘƋƚƊƜƒƌƢƏƖƝƛƩ.  

ŬƘƙƚƘƛƥ ƙƚƊƔƜƒơƏƛƔƘƍƘ ƙƚƒƖƏƗƏƗƒƩ ŴƘƎƏƔƛƊ ƚƊƛƔƚƥƌƊƨƜƛƩ 
ƌbƛƙƏƠƒƊƕƦƗƥƟ ƎƘƔƝƖƏƗƜƊƟ, ƘƙƒƛƊƗƗƥƟ ƗƒƐƏ. 

.compliance#x5.ru

ŴŸŮůŴŻ ŹŸŬůŮůŷŲƉ 
ŬbŸżŷŸƂůŷŲŲ 
ŲŷŻŪųŮůźŻŴŸų 
ŲŷžŸźŶŪƀŲŲ Ų 
ŸŻŽƃůŻżŬŵůŷŲƉ 
ŸŹůźŪƀŲų ŻbƀůŷŷƅŶŲ 
ūŽŶŪŭŪŶŲ

ƀƏƕƦ ŴƘƎƏƔƛƊ ƙƘƌƏƎƏƗƒƩ ƌ ƘƜƗƘƢƏƗƒƒ ƒƗƛƊƓƎƏƚƛƔƘƓ ƒƗƞƘƚƖƊƠƒƒ 
ƒbƘƛƝƣƏƛƜƌƕƏƗƒƩ ƘƙƏƚƊƠƒƓ ƛ ƠƏƗƗƥƖƒ ƋƝƖƊƍƊƖƒ ǂ ƙƚƏƎƘƜƌƚƊƜƒƜƦ 
ƗƏƙƚƊƌƘƖƏƚƗƘƏ ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƒƗƛƊƓƎƏƚƛƔƘƓ ƒƗƞƘƚƖƊƠƒƒ 
ƛƘƜƚƝƎƗƒƔƊƖƒ, Ɗ ƜƊƔƐƏ ƌƘƑƗƒƔƗƘƌƏƗƒƏ ƙƘƎƘƑƚƏƗƒƓ ƌ ƜƊƔƘƖ 
ƒƛƙƘƕƦƑƘƌƊƗƒƒ, ƒ ƘƋƏƛƙƏơƒƜƦ ƛƘƘƜƌƏƜƛƜƌƒƏ ƒƟ ƎƏƓƛƜƌƒƓ ƗƘƚƖƊƖ 
ƌbƘƋƕƊƛƜƒ ƒƗƛƊƓƎƏƚƛƔƘƓ ƒƗƞƘƚƖƊƠƒƒ ƒ ƘƙƏƚƊƠƒƓ ƛ ƠƏƗƗƥƖƒ 
ƋƝƖƊƍƊƖƒ.

ŮůŴŵŪźŪƀŲƉ 
ŬbŸūŵŪŻżŲ űŪƃŲżƅ 
ŹźŪŬ ƁůŵŸŬůŴŪ

ŮƏƔƕƊƚƊƠƒƩ ƌ ƘƋƕƊƛƜƒ ƑƊƣƒƜƥ ƙƚƊƌ ơƏƕƘƌƏƔƊ ƘƙƚƏƎƏƕƩƏƜ ƙƚƒƗƠƒƙƥ 
ƒ ƙƚƊƌƒƕƊ ƌ ƘƜƗƘƢƏƗƒƒ ƛƘƋƕƨƎƏƗƒƩ ƒ ƛƘƎƏƓƛƜƌƒƩ ƚƊƛƙƚƘƛƜƚƊƗƏƗƒƨ 
ƌƥƛƘƔƒƟ ƖƏƐƎƝƗƊƚƘƎƗƥƟ ƛƜƊƗƎƊƚƜƘƌ ƌ ƘƋƕƊƛƜƒ ƑƊƣƒƜƥ ƙƚƊƌ 
ơƏƕƘƌƏƔƊ ƗƊ ƌƛƏƟ ƝƚƘƌƗƩƟ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ:

ŷƏƎƘƙƝƛƜƒƖƘƛƜƦ ƎƒƛƔƚƒƖƒƗƊƠƒƒ ƒ ƙƚƒƗƝƎƒƜƏƕƦƗƘƍƘ ƜƚƝƎƊ  

ŷƏƎƘƙƝƛƜƒƖƘƛƜƦ ƙƚƒƜƏƛƗƏƗƒƓ  

ŽƌƊƐƒƜƏƕƦƗƘƏ ƘƜƗƘƢƏƗƒƏ Ɣ ƔƝƕƦƜƝƚƗƥƖ ƚƊƑƕƒơƒƩƖ ƒ ƠƏƗƗƘƛƜƩƖ  

ŻƘƋƕƨƎƏƗƒƏ ƙƚƊƌ ƗƊ ƛƌƘƋƘƎƝ ƛƘƋƚƊƗƒƓ ƒ ƘƋƤƏƎƒƗƏƗƒƓ  

ŻƘƋƕƨƎƏƗƒƏ ƙƚƊƌƒƕ ƘƟƚƊƗƥ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƒ ƋƏƑƘƙƊƛƗƘƛƜƒ

ŮƏƔƕƊƚƊƠƒƩ ƌ ƘƋƕƊƛƜƒ ƑƊƣƒƜƥ ƙƚƊƌ ơƏƕƘƌƏƔƊ ƎƘƙƘƕƗƩƏƜ ŴƘƎƏƔƛ ƎƏƕƘƌƘƍƘ 
ƙƘƌƏƎƏƗƒƩ ƒ ƧƜƒƔƒ ƒ ƜƊƔƐƏ ƩƌƕƩƏƜƛƩ ƘƋƩƑƊƜƏƕƦƗƘƓ Ɣ ƒƛƙƘƕƗƏƗƒƨ ƌƛƏƖƒ 
ƛƘƜƚƝƎƗƒƔƊƖƒ X5.

ŸƛƗƘƌƗƥƏ ƙƘƕƘƐƏƗƒƩ

ŻƘƋƕƨƎƏƗƒƏ ƗƘƚƖƊƜƒƌƗƘ�ƙƚƊƌƘƌƥƟ 
ƜƚƏƋƘƌƊƗƒƓ ƒ ƎƏƕƘƌƊƩ ƧƜƒƔƊ
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ŻƘƋƕƨƎƏƗƒƏ ƗƘƚƖƊƜƒƌƗƘ�ƙƚƊƌƘƌƥƟ 
ƜƚƏƋƘƌƊƗƒƓ ƒ ƎƏƕƘƌƊƩ ƧƜƒƔƊ

ŴŸŮůŴŻ 
ŬűŪŲŶŸŮůųŻżŬŲƉ 
ŻbūŲűŷůŻ-ŹŪźżŷůźŪŶŲ

ūƝƎƝơƒ ƕƒƎƏƚƘƖ ƚƥƗƔƊ, X5 ƘƛƘƑƗƊƏƜ ƛƌƘƨ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ 
ƙƏƚƏƎ ƍƘƛƝƎƊƚƛƜƌƘƖ, ƘƋƣƏƛƜƌƘƖ, ƊƔƠƒƘƗƏƚƊƖƒ ƒ ƙƊƚƜƗƏƚƊƖƒ 
ƒbƛƜƚƏƖƒƜƛƩ ƘƋƏƛƙƏơƒƜƦ ƗƏƝƔƘƛƗƒƜƏƕƦƗƘƏ ƛƘƋƕƨƎƏƗƒƏ ƌ ƛƌƘƏƓ 
ƚƊƋƘƜƏ ƙƚƊƌƘƌƥƟ ƒ ƧƜƒơƏƛƔƒƟ ƗƘƚƖ, ƛƕƏƎƘƌƊƜƦ ƙƏƚƏƎƘƌƘƓ 
ƔƘƚƙƘƚƊƜƒƌƗƘƓ ƙƚƊƔƜƒƔƏ ƒ ƛƕƝƐƒƜƦ ƙƘƕƘƐƒƜƏƕƦƗƥƖ ƙƚƒƖƏƚƘƖ 
ƎƕƩ ƎƚƝƍƒƟ ƝơƊƛƜƗƒƔƘƌ ƚƥƗƔƊ.  

ŴƘƎƏƔƛ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƋƒƑƗƏƛ-ƙƊƚƜƗƏƚƊƖƒ ƘƛƌƏƣƊƏƜ 
ƌƘƙƚƘƛƥ ƛƘƋƕƨƎƏƗƒƩ ƜƘƚƍƘƌƘƍƘ, ƊƗƜƒƖƘƗƘƙƘƕƦƗƘƍƘ 
ƒbƊƗƜƒƔƘƚƚƝƙƠƒƘƗƗƘƍƘ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ, Ɗ ƜƊƔƐƏ 
ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ ƌ ƘƋƕƊƛƜƒ ƘƋƏƛƙƏơƏƗƒƩ ƔƊơƏƛƜƌƊ ƜƘƌƊƚƘƌ 
ƒbƝƛƕƝƍ, ƑƊƣƒƜƥ ƘƔƚƝƐƊƨƣƏƓ ƛƚƏƎƥ ƒ ƘƟƚƊƗƥ ƜƚƝƎƊ, 
ƛƜƊƗƎƊƚƜƘƌ ƔƘƖƖƝƗƒƔƊƠƒƒ ƒ ƑƊƣƒƜƥ ƒƗƞƘƚƖƊƠƒƒ, 
ƙƚƏƎƘƜƌƚƊƣƏƗƒƩ ƔƘƗƞƕƒƔƜƊ ƒƗƜƏƚƏƛƘƌ ƒ Ǝƚ. ŷƊƚƝƢƏƗƒƩ 
ƙƘƕƘƐƏƗƒƓ ŴƘƎƏƔƛƊ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƋƒƑƗƏƛ-ƙƊƚƜƗƏƚƊƖƒ 
ƚƊƛƛƖƊƜƚƒƌƊƨƜƛƩ ŻƘƍƕƊƛƒƜƏƕƦƗƘƓ ƔƘƖƒƛƛƒƏƓ (ƋƘƕƏƏ ƙƘƎƚƘƋƗƊƩ 
ƒƗƞƘƚƖƊƠƒƩ ƙƚƏƎƛƜƊƌƕƏƗƊ ƗƒƐƏ). 

ŹŸŵŲżŲŴŪ 
ŹŸbŴŸŶŹŵŪůŷŻŽ

ŮƕƩ ƜƘƍƘ ơƜƘƋƥ ƘƋƏƛƙƏơƒƜƦ ƛƘƋƕƨƎƏƗƒƏ ƜƚƏƋƘƌƊƗƒƓ 
ƚƏƍƝƕƒƚƝƨƣƒƟ ƘƚƍƊƗƘƌ ƒ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ, Ɗ ƜƊƔƐƏ 
ƌƗƝƜƚƏƗƗƒƟ ƛƜƊƗƎƊƚƜƘƌ ƒ ƙƚƊƌƒƕ ƎƏƕƘƌƘƍƘ ƙƘƌƏƎƏƗƒƩ ƒ ƧƜƒƔƒ, 
ſ5 ƙƚƒƗƩƕƊ ŹƘƕƒƜƒƔƝ ƙƘ ƔƘƖƙƕƊƏƗƛƝ, ƚƊƑƚƊƋƘƜƊƗƗƝƨ 
ƌbƛƘƘƜƌƏƜƛƜƌƒƒ ƛƘ ƛƜƊƗƎƊƚƜƘƖ ISO 19600:2014 (mŻƒƛƜƏƖƥ 
ƝƙƚƊƌƕƏƗƒƩ ƛƘƘƜƌƏƜƛƜƌƒƏƖ}).  

źƒƛƔƒ, ƛƌƩƑƊƗƗƥƏ ƛ ƗƏƛƘƋƕƨƎƏƗƒƏƖ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ 
ƜƚƏƋƘƌƊƗƒƓ, ƚƏƍƝƕƩƚƗƘ ƘƠƏƗƒƌƊƨƜƛƩ ƒ ƊƗƊƕƒƑƒƚƝƨƜƛƩ 
ŴƘƖƒƜƏƜƘƖ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ. 

ŹŸŵŲżŲŴŪ Ŭ ŸūŵŪŻżŲ 
ŹźŸżŲŬŸŮůųŻżŬŲƉ 
űŵŸŽŹŸżźůūŵůŷŲƉŶ 
ŬŴŵƈƁŪƉ 
ŶŸƂůŷŷŲƁůŻżŬŸ 
ŲbŴŸźźŽŹƀŲƈ

Ŭ ƛƌƘƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ X5 ƒ ƏƏ ƙƘƎƚƊƑƎƏƕƏƗƒƩ ƛƜƚƏƖƩƜƛƩ 
ƙƚƒƎƏƚƐƒƌƊƜƦƛƩ ƛƜƚƘƍƒƟ ƧƜƒơƏƛƔƒƟ ƙƚƒƗƠƒƙƘƌ ƒ ƛƘƋƕƨƎƊƜƦ 
ƙƚƒƖƏƗƒƖƥƏ ƑƊƔƘƗƥ ƒ ƗƘƚƖƊƜƒƌƗƥƏ ƊƔƜƥ, ƙƚƏƐƎƏ ƌƛƏƍƘ 
ƔƊƛƊƨƣƒƏƛƩ ƋƘƚƦƋƥ ƛ ƔƘƚƚƝƙƠƒƏƓ ƒ ƌƑƩƜƘơƗƒơƏƛƜƌƘƖ.  

ŹƘƖƒƖƘ ŴƘƎƏƔƛƊ ƎƏƕƘƌƘƍƘ ƙƘƌƏƎƏƗƒƩ ƒ ƧƜƒƔƒ ƌ X5 ƎƏƓƛƜƌƝƏƜ 
ŹƘƕƒƜƒƔƊ ƌ ƘƋƕƊƛƜƒ ƙƚƘƜƒƌƘƎƏƓƛƜƌƒƩ ƑƕƘƝƙƘƜƚƏƋƕƏƗƒƩƖ, 
ƌƔƕƨơƊƩ ƖƘƢƏƗƗƒơƏƛƜƌƘ ƒ ƔƘƚƚƝƙƠƒƨ (ƎƊƕƏƏ ǂ ŹƘƕƒƜƒƔƊ 
ƌbƘƋƕƊƛƜƒ ƙƚƘƜƒƌƘƎƏƓƛƜƌƒƩ ƔƘƚƚƝƙƠƒƒ), ƔƘƜƘƚƊƩ ƑƊƙƚƏƣƊƏƜ 
ƕƨƋƥƏ ƌƒƎƥ ƔƘƚƚƝƙƠƒƒ ƒ ƌƑƩƜƘơƗƒơƏƛƜƌƊ, ƌ ƜƘƖ ơƒƛƕƏ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ ƑƊ ƝƙƚƘƣƏƗƒƏ ƞƘƚƖƊƕƦƗƘƛƜƏƓ. ŹƘƕƒƜƒƔƊ 
ƗƊƙƚƊƌƕƏƗƊ ƗƊ ƌƥƛƜƚƊƒƌƊƗƒƏ ƔƝƕƦƜƝƚƥ ơƏƛƜƗƘƛƜƒ, 
ƗƏƎƘƙƝƣƏƗƒƏ ƙƚƘƜƒƌƘƑƊƔƘƗƗƥƟ ƎƏƓƛƜƌƒƓ ƛƘ ƛƜƘƚƘƗƥ 
ƛƘƜƚƝƎƗƒƔƘƌ, Ɗ ƜƊƔƐƏ ƝƛƜƚƊƗƏƗƒƏ ƌƘƑƖƘƐƗƘƛƜƒ ƌƘƌƕƏơƏƗƒƩ 
ŴƘƖƙƊƗƒƒ ƌ ƔƘƚƚƝƙƠƒƘƗƗƝƨ ƎƏƩƜƏƕƦƗƘƛƜƦ. ŻƒƛƜƏƖƊ 
ƙƚƘƜƒƌƘƎƏƓƛƜƌƒƩ ƔƘƚƚƝƙƠƒƒ ƌƔƕƨơƊƏƜ ƖƏƟƊƗƒƑƖƥ, ƙƚƘƠƏƎƝƚƥ 
ƒ ƒƗƛƜƚƝƖƏƗƜƥ ƎƕƩ ƙƚƏƎƘƜƌƚƊƣƏƗƒƩ, ƌƥƩƌƕƏƗƒƩ, 
ƚƊƛƛƕƏƎƘƌƊƗƒƩ ƒ ƙƚƒƗƩƜƒƩ ƖƏƚ ƌ ƘƜƗƘƢƏƗƒƒ ƙƘƜƏƗƠƒƊƕƦƗƥƟ 
ƑƕƘƝƙƘƜƚƏƋƕƏƗƒƓ. ŸƗƊ ƜƊƔƐƏ ƘƙƚƏƎƏƕƩƏƜ ƚƘƕƒ ƒ ƑƊƎƊơƒ 
ƙƘƎƚƊƑƎƏƕƏƗƒƓ ƒ ƘƚƍƊƗƘƌ ƚƝƔƘƌƘƎƛƜƌƊ ƌ ƛƞƏƚƏ ƋƘƚƦƋƥ 
ƛbƔƘƚƚƝƙƠƒƏƓ. ŴƘƖƙƊƗƒƩ ƛƜƚƏƖƒƜƛƩ ƛƘƜƚƝƎƗƒơƊƜƦ ƜƘƕƦƔƘ ƛ ƜƏƖƒ 
ƙƊƚƜƗƏƚƊƖƒ, ƔƘƜƘƚƥƏ ƚƊƑƎƏƕƩƨƜ ƊƋƛƘƕƨƜƗƝƨ ƗƏƜƏƚƙƒƖƘƛƜƦ 
ŭƚƝƙƙƥ Ɣ ƔƘƚƚƝƙƠƒƒ ƒ ƖƘƢƏƗƗƒơƏƛƜƌƝ, ƙƘƧƜƘƖƝ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƏ ƙƘƕƘƐƏƗƒƩ ƌƔƕƨơƏƗƥ ƌ ƎƘƍƘƌƘƚƥ 
ƛbƙƘƛƜƊƌƣƒƔƊƖƒ ƒ ƎƚƝƍƒƖƒ ƎƏƕƘƌƥƖƒ ƙƊƚƜƗƏƚƊƖƒ. 

ŸƛƗƘƌƗƥƏ ƙƘƕƘƐƏƗƒƩ
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ŴŸŶŲżůż ŹŸ ƇżŲŴů

ƘƋƤƏƔƜƒƌƗƘƏ ƚƊƛƛƖƘƜƚƏƗƒƏ ƛƙƘƚƘƌ, ƛƌƩƑƊƗƗƥƟ ƛ ƌƘƑƖƘƐƗƥƖƒ 
ƗƊƚƝƢƏƗƒƩƖƒ ƙƘƕƘƐƏƗƒƓ ŴƘƎƏƔƛƊ ƎƏƕƘƌƘƍƘ ƙƘƌƏƎƏƗƒƩ ƒ ƧƜƒƔƒ 
ƒ ƛƌƩƑƊƗƗƥƟ ƛ ƗƒƖ ƙƘƕƒƜƒƔ;  

ƚƊƑƚƏƢƏƗƒƏ ƔƘƗƞƕƒƔƜƘƌ ƒƗƜƏƚƏƛƘƌ;  

ƙƚƒƗƩƜƒƏ ƖƏƚ ƙƘ ƋƘƚƦƋƏ ƛ ƔƘƚƚƝƙƠƒƏƓ ƒ ƖƘƢƏƗƗƒơƏƛƜƌƘƖ.

Ŭ ƛƘƛƜƊƌ ŴƘƖƒƜƏƜƊ ƙƘ ƧƜƒƔƏ ƌƟƘƎƩƜ ƍƕƊƌƗƥƓ ƒƛƙƘƕƗƒƜƏƕƦƗƥƓ 
ƎƒƚƏƔƜƘƚ (ƙƚƏƎƛƏƎƊƜƏƕƦ), ƎƒƚƏƔƜƘƚ ƙƘ ƙƚƊƌƘƌƥƖ ƌƘƙƚƘƛƊƖ ƒ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƨ ƛ ƘƚƍƊƗƊƖƒ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƓ ƌƕƊƛƜƒ, ƎƒƚƏƔƜƘƚ 
ƙƘ ƋƏƑƘƙƊƛƗƘƛƜƒ, ƎƒƚƏƔƜƘƚ ƙƘ ƙƘƎƎƏƚƐƔƏ ƋƒƑƗƏƛƊ ƒ ƎƒƚƏƔƜƘƚ 
ƙƘ ƙƏƚƛƘƗƊƕƝ ƒ ƘƚƍƊƗƒƑƊƠƒƘƗƗƘƖƝ ƚƊƑƌƒƜƒƨ. źƏƢƏƗƒƩ 
ŴƘƖƒƜƏƜƊ ƒƖƏƨƜ ƘƋƩƑƊƜƏƕƦƗƝƨ ƛƒƕƝ ƎƕƩ ƌƛƏƟ ƛƘƜƚƝƎƗƒƔƘƌ.

ŴƘƖƒƜƏƜ ƙƘ ƧƜƒƔƏ ƘƜƌƏơƊƏƜ ƑƊ:

ŴŸŷžŵŲŴż 
ŲŷżůźůŻŸŬ

Ŭ X5 ƎƏƓƛƜƌƝƏƜ ƙƘƚƩƎƘƔ ƎƏƔƕƊƚƒƚƘƌƊƗƒƩ, ƔƘƗƜƚƘƕƩ ƒ 
ƝƚƏƍƝƕƒƚƘƌƊƗƒƩ ƔƘƗƞƕƒƔƜƊ ƒƗƜƏƚƏƛƘƌ, ƙƘƑƌƘƕƩƨƣƒƓ 
ƚƝƔƘƌƘƎƒƜƏƕƩƖ ƒ ƛƘƜƚƝƎƗƒƔƊƖ ƛƘƘƋƣƊƜƦ Ƙ ƛƒƜƝƊƠƒƩƟ, ƔƘƍƎƊ ƕƒơƗƥƏ 
ƒƗƜƏƚƏƛƥ ƛƘƜƚƝƎƗƒƔƊ ƕƨƋƘƍƘ ƝƚƘƌƗƩ ƑƊƜƚƊƍƒƌƊƨƜ ƒƕƒ ƖƘƍƝƜ 
ƑƊƜƚƘƗƝƜƦ ƙƚƊƌƊ ƒ ƒƗƜƏƚƏƛƥ ŴƘƖƙƊƗƒƒ, ƒ ƝƛƜƊƗƊƌƕƒƌƊƨƣƒƓ 
ƊƕƍƘƚƒƜƖ ƚƊƑƚƏƢƏƗƒƩ ƜƊƔƒƟ ƛƒƜƝƊƠƒƓ.  

űƊ ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƙƚƘƠƏƎƝƚƥ ƝƌƏƎƘƖƕƏƗƒƩ Ƙ ƔƘƗƞƕƒƔƜƏ ƒƗƜƏƚƏƛƘƌ 
ƒ ƏƍƘ ƚƊƑƚƏƢƏƗƒƩ ƘƜƌƏơƊƏƜ ƎƒƚƏƔƠƒƩ ƙƘ ƔƘƖƙƕƊƏƗƛƝ.  

ŮƘƙƘƕƗƒƜƏƕƦƗƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƛƒƛƜƏƖƊƟ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ƒ ƖƏƟƊƗƒƑƖƊƟ ƝƚƏƍƝƕƒƚƘƌƊƗƒƩ ƔƘƗƞƕƒƔƜƘƌ ƒƗƜƏƚƏƛƘƌ 
ƙƚƏƎƛƜƊƌƕƏƗƊ ƌ ƚƊƑƎƏƕƏ mŴƘƚƙƘƚƊƜƒƌƗƘƏ ƝƙƚƊƌƕƏƗƒƏ} ƗƊ ƛ. 149. 

ŹŸŵŲżŲŴŪ 
ŲŷžŸźŶŲźŸŬŪŷŲƉ 
ŸbŷŪźŽƂůŷŲƉſ

ŴƘƖƙƊƗƒƩ ƙƚƒƑƥƌƊƏƜ ƛƌƘƒƟ ƛƘƜƚƝƎƗƒƔƘƌ ƛƘƘƋƣƊƜƦ Ƙ 
ƞƊƔƜƒơƏƛƔƒƟ ƒƕƒ ƙƚƏƎƙƘƕƊƍƊƏƖƥƟ ƗƊƚƝƢƏƗƒƩƟ ƙƘƕƘƐƏƗƒƓ 
ŴƘƎƏƔƛƊ ƎƏƕƘƌƘƍƘ ƙƘƌƏƎƏƗƒƩ ƒ ƧƜƒƔƒ ƒƕƒ ƜƚƝƎƘƌƘƍƘ 
ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ. Ŭ ƚƊƛƙƘƚƩƐƏƗƒƒ ƛƘƜƚƝƎƗƒƔƘƌ ƒƖƏƨƜƛƩ 
ƚƊƑƕƒơƗƥƏ ƔƊƗƊƕƥ ƒƗƞƘƚƖƒƚƘƌƊƗƒƩ ǂ ƛƘƘƋƣƒƜƦ Ƙ ƗƊƚƝƢƏƗƒƩƟ 
ƖƘƐƗƘ ƗƊ ƍƘƚƩơƝƨ ƕƒƗƒƨ ƙƘ ƧƜƒƔƏ, ƙƘ ƧƕƏƔƜƚƘƗƗƘƓ ƙƘơƜƏ, ƗƊ 
ƌƏƋ-ƛƊƓƜƊƟ ŴƘƖƙƊƗƒƒ, Ɗ ƜƊƔƐƏ ƗƊ ƌƗƝƜƚƏƗƗƒƟ ƔƘƚƙƘƚƊƜƒƌƗƥƟ 
ƙƘƚƜƊƕƊƟ.  

ŸƜƌƏƜƛƜƌƏƗƗƥƏ ƛƘƜƚƝƎƗƒƔƒ ƘƋƩƑƊƗƥ ƚƊƛƛƖƊƜƚƒƌƊƜƦ ƌƛƏ 
ƛƘƘƋƣƏƗƒƩ ƒ ƙƚƏƎƙƚƒƗƒƖƊƜƦ ƎƊƕƦƗƏƓƢƒƏ ƢƊƍƒ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ 
ƛ ƌƗƝƜƚƏƗƗƒƖƒ ƙƚƘƠƏƎƝƚƊƖƒ. ŸƋƚƊƜƒƜƦƛƩ ƗƊ ƍƘƚƩơƝƨ ƕƒƗƒƨ 
ƖƘƐƗƘ ƌ ƊƗƘƗƒƖƗƘƖ ƙƘƚƩƎƔƏ, ƙƚƒ ƧƜƘƖ ƌ ƕƨƋƘƖ ƛƕƝơƊƏ 
ƛƘƜƚƝƎƗƒƔƝ, ƎƏƓƛƜƌƝƨƣƏƖƝ ƛ ơƏƛƜƗƥƖƒ ƗƊƖƏƚƏƗƒƩƖƒ, ƗƏ ƍƚƘƑƩƜ 
ƗƒƔƊƔƒƏ ƖƏƚƥ ƌƑƥƛƔƊƗƒƩ ƎƊƐƏ ƙƚƒ ƗƏƌƘƑƖƘƐƗƘƛƜƒ ƎƘƔƊƑƊƜƦ 
ƞƊƔƜ ƛƘƌƏƚƢƏƗƒƩ ƗƊƚƝƢƏƗƒƩ. ŴƘƖƙƊƗƒƩ ƍƊƚƊƗƜƒƚƝƏƜ 
ƔƘƗƞƒƎƏƗƠƒƊƕƦƗƘƛƜƦ ƌƛƏƟ ƙƘƕƝơƏƗƗƥƟ ƛƘƘƋƣƏƗƒƓ.  

Ŭ 2020 ƍƘƎƝ ŴƘƖƙƊƗƒƩ ƗƏ ƙƘƕƝơƊƕƊ ƙƘƎƜƌƏƚƎƒƌƢƒƟƛƩ ƘƜơƏƜƘƌ 
ƘbƛƝƣƏƛƜƌƏƗƗƥƟ ƗƊƚƝƢƏƗƒƩƟ ƞƒƗƊƗƛƘƌƘƓ ƒƕƒ ƋƝƟƍƊƕƜƏƚƛƔƘƓ 
ƘƜơƏƜƗƘƛƜƒ, ƖƘƢƏƗƗƒơƏƛƜƌƊ ƒƕƒ ƧƜƒơƏƛƔƒƟ ƗƘƚƖ.  

ŹƘƖƒƖƘ ƔƊƗƊƕƘƌ ƒƗƞƘƚƖƒƚƘƌƊƗƒƩ ƎƕƩ ƛƘƜƚƝƎƗƒƔƘƌ, ƌ 
ŴƘƖƙƊƗƒƒ ƎƏƓƛƜƌƝƏƜ ƔƊƗƊƕ ƎƕƩ ƙƊƚƜƗƏƚƘƌ ƒ ƎƚƝƍƒƟ ƜƚƏƜƦƒƟ ƕƒƠ. 
ŷƊƚƝƢƏƗƒƩ ƙƘƕƘƐƏƗƒƓ ŴƘƎƏƔƛƊ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ 
ƋƒƑƗƏƛ-ƙƊƚƜƗƏƚƊƖƒ ƚƊƛƛƖƊƜƚƒƌƊƨƜƛƩ ŻƘƍƕƊƛƒƜƏƕƦƗƘƓ 
ƔƘƖƒƛƛƒƏƓ ŴƘƖƙƊƗƒƒ, ƔƘƜƘƚƊƩ ƌƥƙƘƕƗƩƏƜ ƚƘƕƦ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƊƚƋƒƜƚƊ ƌ ƛƙƘƚƗƥƟ ƛƒƜƝƊƠƒƩƟ ƛ ƋƒƑƗƏƛ-ƙƊƚƜƗƏƚƊƖƒ. ŻƘƘƋƣƏƗƒƩ 
Ƙ ƗƊƚƝƢƏƗƒƩƟ ƙƚƒƗƒƖƊƨƜƛƩ ơƏƚƏƑ ƞƘƚƖƝ ƘƋƚƊƜƗƘƓ ƛƌƩƑƒ ƗƊ 
ƌƏƋ-ƛƊƓƜƏ ŴƘƖƙƊƗƒƒ. 

ŻƒƛƜƏƖƥ ƛƘƋƕƨƎƏƗƒƩ ƗƘƚƖƊƜƒƌƗƘ�ƙƚƊƌƘƌƥƟ 
ƜƚƏƋƘƌƊƗƒƓ ƒ ƎƏƕƘƌƘƓ ƧƜƒƔƒ

ŻƘƋƕƨƎƏƗƒƏ ƗƘƚƖƊƜƒƌƗƘ�ƙƚƊƌƘƌƥƟ 
ƜƚƏƋƘƌƊƗƒƓ ƒ ƎƏƕƘƌƊƩ ƧƜƒƔƊ
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ŸūŽƁůŷŲů ŹƘƖƒƖƘ ƜƘƍƘ, ơƜƘ ƌƛƏ ƛƘƜƚƝƎƗƒƔƒ ƘƋƩƑƊƗƥ ƘƑƗƊƔƘƖƒƜƦƛƩ ƛ ŴƘƎƏƔƛƘƖ 
ƎƏƕƘƌƘƍƘ ƙƘƌƏƎƏƗƒƩ ƒ ƧƜƒƔƒ, ŴƘƖƙƊƗƒƩ ƙƚƘƌƘƎƒƜ ƚƏƍƝƕƩƚƗƥƏ ƜƚƏƗƒƗƍƒ 
ƙƘ ƙƘƕƘƐƏƗƒƩƖ ŴƘƎƏƔƛƊ ƎƏƕƘƌƘƍƘ ƙƘƌƏƎƏƗƒƩ ƒ ƧƜƒƔƒ ƒ ƛƖƏƐƗƥƟ 
ƙƘƕƒƜƒƔ, ƔƘƜƘƚƥƏ ƙƚƏƎƝƛƖƊƜƚƒƌƊƨƜ ƝơƊƛƜƒƏ ƛƘƜƚƝƎƗƒƔƘƌ ƌ ƛƏƛƛƒƩƟ 
ƙƘbƙƚƊƔƜƒơƏƛƔƘƖƝ ƙƚƒƖƏƗƏƗƒƨ ƧƜƒƟ ƎƘƔƝƖƏƗƜƘƌ. 

űƊ ƘƙƚƏƎƏƕƏƗƒƏ ƛƜƊƗƎƊƚƜƘƌ ƒ ƜƚƏƋƘƌƊƗƒƓ, Ɗ ƜƊƔƐƏ ƑƊ ƚƊƑƚƊƋƘƜƔƝ 
ƙƚƘƍƚƊƖƖ ƘƋƝơƏƗƒƩ ƌ ƛƞƏƚƏ ƔƘƖƙƕƊƏƗƛƊ ƒ ƧƜƒƔƒ ƘƜƌƏơƊƏƜ ƎƒƚƏƔƠƒƩ 
ƙƘbƔƘƖƙƕƊƏƗƛƝ. 

ūƘƕƏƏ ƙƘƎƚƘƋƗƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƚƏƑƝƕƦƜƊƜƊƟ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ŴƘƖƙƊƗƒƒ ƌ ƛƞƏƚƏ ƔƘƖƙƕƊƏƗƛƊ ƒ ƎƏƕƘƌƘƓ ƧƜƒƔƒ ƌ 2020 ƍƘƎƝ 
ƋƝƎƏƜ ƘƙƝƋƕƒƔƘƌƊƗƊ ƌ ƘƜơƏƜƏ ƘƋ ƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ X5 
Retail Group ƌ ƖƊƏ 2021 ƍƘƎƊ. 

ŻƒƛƜƏƖƥ ƛƘƋƕƨƎƏƗƒƩ ƗƘƚƖƊƜƒƌƗƘ�ƙƚƊƌƘƌƥƟ 
ƜƚƏƋƘƌƊƗƒƓ ƒ ƎƏƕƘƌƘƓ ƧƜƒƔƒ

ŻƘƋƕƨƎƏƗƒƏ ƗƘƚƖƊƜƒƌƗƘ�ƙƚƊƌƘƌƥƟ 
ƜƚƏƋƘƌƊƗƒƓ ƒ ƎƏƕƘƌƊƩ ƧƜƒƔƊ
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źƊƠƒƘƗƊƕƦƗƘƏ 
ƙƘƜƚƏƋƕƏƗƒƏ 
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Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛƘ ƛƜƚƊƜƏƍƒƏƓ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ſ5, ƝƜƌƏƚƐƎƏƗƗƘƓ ƌ ƎƏƔƊƋƚƏ 
2019bƍƘƎƊ, Ɩƥ ƙƚƘƎƘƕƐƊƏƖ ƌƗƏƎƚƩƜƦ ƌ ƛƌƘƨ ƎƏƩƜƏƕƦƗƘƛƜƦ ƙƚƒƗƠƒƙƥ, ƛƙƘƛƘƋƛƜƌƝƨƣƒƏ 
ƎƘƛƜƒƐƏƗƒƨ ƙƚƒƘƚƒƜƏƜƗƘƓ ƎƕƩ ŴƘƖƙƊƗƒƒ ƀŽź 12 ŸŸŷ (mŸƜƌƏƜƛƜƌƏƗƗƘƏ ƙƘƜƚƏƋƕƏƗƒƏ 
ƒbƙƚƘƒƑƌƘƎƛƜƌƘ}). Ŭ ƠƏƕƩƟ ƗƏƙƚƏƚƥƌƗƘƍƘ ƙƘƌƥƢƏƗƒƩ ƙƘƔƊƑƊƜƏƕƏƓ ƌ ƎƊƗƗƘƓ ƛƞƏƚƏ 
ƖƥbƜƊƔƐƏ ƘƜƚƊƋƊƜƥƌƊƏƖ ƒ ƌƗƏƎƚƩƏƖ ƗƘƌƥƏ, ƒƗƗƘƌƊƠƒƘƗƗƥƏ ƛƙƘƛƘƋƥ ƘƙƜƒƖƒƑƊƠƒƒ 
ƙƘƜƚƏƋƕƏƗƒƩ ƚƏƛƝƚƛƘƌ ƌ ƚƊƖƔƊƟ ŴƘƖƙƊƗƒƒ ƒ ƎƊƕƦƗƏƓƢƏƍƘ ƛƜƒƖƝƕƒƚƘƌƊƗƒƩ ƙƘƔƝƙƊƜƏƕƏƓ 
ƛƕƏƎƘƌƊƜƦ ƙƚƒƗƠƒƙƊƖ ƛƘƔƚƊƣƏƗƒƩ, ƙƘƌƜƘƚƗƘƍƘ ƒƛƙƘƕƦƑƘƌƊƗƒƩ ƒ ƝƜƒƕƒƑƊƠƒƒ.

Сокращение коƧффициента 
образования отходов к РТО

��%

Возобновляемой Ƨнергии 
в собственных операциях

��%

Сокращение выбросов парниковых 
газов (6FRSH 1 � 6FRSH 2)

��%

ПЛАНЕТА Среднесрочные цели на 2023 год�

Использование 
возобновляемой Ƨнергии 
в операционной 
деятельности ;� 

2019 ƍƘƎ:  0� 

 ŴƊƜƏƍƘƚƒƒ ƙƏƚƏƚƊƋƊƜƥƌƊƏƖƥƟ ƜƌƏƚƎƥƟ 
ƘƜƟƘƎƘƌ: ƙƕƊƛƜƒƔ, ƔƊƚƜƘƗ, ƙƕƏƗƔƊ, 
ƔƘƚƘƋƔƒ ƒƑ-ƙƘƎ ƋƊƗƊƗƘƌ, ƎƏƚƏƌƩƗƗƥƏ 
ƙƊƕƕƏƜƥ, ƢƒƗƥ, ƖƏƜƊƕƕƘƕƘƖ ƒ ƙƚ.

 Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƚƏƔƘƖƏƗƎƊƠƒƩƖƒ 
X5 Retail Group ƎƕƩ ƙƘƛƜƊƌƣƒƔƘƌ.

сокращение выбросов 
парниковых газов к 2023 году 

2019 ƍƘƎ ƙƘ ƛƚƊƌƗƏƗƒƨ 

ƛb2018bƍƘƎƘƖ: ǂ3�  

ДО

ǭ��%

ДО

сокращение коƧффициента 
образования отходов (обƤем 
отходов � РТО) к 2023 году 

2019 ƍƘƎ: mŹƩƜƏƚƘơƔƊ} ǂ 0,58, 

mŹƏƚƏƔƚƏƛƜƘƔ} ǂ 1,84

��%

ДО

перерабатываемых отходов, 
образующихся в ходе 
собственных операций, 
на переработку к 2023 году 

2019 ƍƘƎ: mŹƩƜƏƚƘơƔƊ} ǂ 94�, 

mŹƏƚƏƔƚƏƛƜƘƔ} ǂ 69�

95%

ŽСТОųƁИВАЯ 
ƀЕПОƁКА ПОСТАВОК

Как минимум каждый пятый 
поставщик развивает 
Ƨкологически безопасную 
упаковку 

2020 ƍƘƎ: 16� ƘƜ ƑƊƔƝƙƘƔ

5% ŽСТОųƁИВАЯ 
ƀЕПОƁКА ПОСТАВОК

Продвижение программ 
и принципов закупки сырья 
из ответственных источников 
в рамках всей цепочки 
поставок

ДО

непросроченных пищевых 
отходов на переработку 
к 2023 году 

2019 ƍƘƎ: mŹƩƜƏƚƘơƔƊ} ǂ 6�, 

mŹƏƚƏƔƚƏƛƜƘƔ} ǂ 5�

��%
доля СТМ в Ƨкологически 
безопасной упаковке 

2020 ƍƘƎ: 48�

 ��%
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źƊƠƒƘƗƊƕƦƗƘƏ 
ƙƘƜƚƏƋƕƏƗƒƏ ƚƏƛƝƚƛƘƌ

1. Ŭ ƎƏƔƊƋƚƏ 2020 ƍƘƎƊ ;5 ƘƋƤƩƌƒƕƊ Ƙ ƙƚƒƛƘƏƎƒƗƏƗƒƒ Ɣ ƖƏƐƎƝƗƊƚƘƎƗƘƓ ƒƗƒƠƒƊƜƒƌƏ SBTi (Science Based Target initiative). 

2. Ŭ 2020 ƍƘƎƝ ;5 ƘƙƝƋƕƒƔƘƌƊƕƊ ƒƗƞƘƚƖƊƠƒƨ Ƙ ƛƌƘƒƟ ƙƚƩƖƥƟ (Scope 1) ƒ ƔƘƛƌƏƗƗƥƟ ƧƗƏƚƍƏƜƒơƏƛƔƒƟ (Scope 2)

ƌƥƋƚƘƛƊƟ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ.

ŲƗƞƘƚƖƊƠƒƩ Ƙ ƔƘƛƌƏƗƗƥƟ ƗƏƧƗƏƚƍƏƜƒơƏƛƔƒƟ (Scope 3) ƌƥƋƚƘƛƊƟ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ ƋƝƎƏƜ ƙƚƏƎƛƜƊƌƕƏƗƊ 

ƌ ƘƜơƏƜƏ ƘƋ ƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ ƑƊ 2020 ƍƘƎ. 

3. Źƚƒ ƘƠƏƗƔƏ ƔƕƒƖƊƜƒơƏƛƔƒƟ ƚƒƛƔƘƌ ;5 ƛƕƏƎƝƏƜ ƚƏƔƘƖƏƗƎƊƠƒƩƖ ƀƏƕƏƌƘƓ ƍƚƝƙƙƥ ƙƘ ƚƊƛƔƚƥƜƒƨ ƞƒƗƊƗƛƘƌƘƓ ƒƗƞƘƚƖƊƠƒƒ, 

ƛƌƩƑƊƗƗƘƓ ƛ ƔƕƒƖƊƜƘƖ. 

ПƘ ƒƜƘƍƊƖ ƙƚƘƌƏƚƔƒ ƙƘƔƊƑƊƜƏƕƏƓ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ� Ɗ ƜƊƔƐƏ ƜƏƔƝƣƒƟ 
ƒbƙƕƊƗƘƌƥƟ ƒƗƌƏƛƜƒƠƒƘƗƗƥƟ ƙƚƘƏƔƜƘƌ 
ƌbƧƜƘƓ ƛƞƏƚƏ� КƘƖƙƊƗƒƩ ƘƙƚƏƎƏƕƒƕƊ 
ƌƘƑƖƘƐƗƘƛƜƒ ƎƕƩ ƙƘƌƥƢƏƗƒƩ 
ƘƙƏƚƊƠƒƘƗƗƘƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƌ ơƊƛƜƒ 
ƌƥƋƚƘƛƘƌ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ ƒ ƝƛƜƊƗƘƌƒƕƊ 
ƠƏƕƏƌƥƏ ƙƘƔƊƑƊƜƏƕƒ ƏƐƏƍƘƎƗƘƍƘ 
ƛƘƔƚƊƣƏƗƒƩ ƌƥƋƚƘƛƘƌ ƌ ƛƚƘƔ ƎƘ �0�3 ƍƘƎƊ 
ƎƕƩ ƛƗƒƐƏƗƒƩ ƌƘƑƎƏƓƛƜƌƒƩ ƗƊ ƔƕƒƖƊƜ.

ŬƛƏ ƗƘƌƥƏ ƒƕƒ ƙƚƘƟƘƎƩƣƒƏ ƙƕƊƗƘƌƥƓ ƚƏƖƘƗƜ ƖƊƍƊƑƒƗƥ 
ƗƊơƊƕƒ ƘƋƘƚƝƎƘƌƊƜƦ ƛƒƛƜƏƖƘƓ smartstore ǂ ƧƜƘ 
ƔƘƖƙƕƏƔƛƗƊƩ ƛƒƛƜƏƖƊ, ƔƘƜƘƚƊƩ ƛ ƙƘƖƘƣƦƨ ƎƊƜơƒƔƘƌ, 
ƝƛƜƚƘƓƛƜƌ ƜƏƔƝƣƏƍƘ ƔƘƗƜƚƘƕƩ ƒ ƙƚƘƍƚƊƖƖƗƘƍƘ 
ƘƋƏƛƙƏơƏƗƒƩ ƌƛƜƚƊƒƌƊƏƜƛƩ ƌ ƎƏƓƛƜƌƝƨƣƒƏ ƘƙƏƚƊƠƒƘƗƗƥƏ 
ƒ ƧƔƛƙƕƝƊƜƊƠƒƘƗƗƥƏ ƙƚƘƠƏƛƛƥ ƖƊƍƊƑƒƗƊ, ƙƘƑƌƘƕƩƩ 
ƧƔƘƗƘƖƒƜƦ ƧƗƏƚƍƒƨ, ƝƙƚƊƌƕƩƜƦ ƌƛƏƖƒ ƙƘƜƚƏƋƒƜƏƕƩƖƒ 
ƧƕƏƔƜƚƒơƏƛƜƌƊ (ƚƏƞƚƒƐƏƚƊƜƘƚƥ, ƌƒƜƚƒƗƥ ƛ ƘƟƕƊƐƎƏƗƒƏƖ, 
ƘƋƘƍƚƏƌ, ƔƘƗƎƒƠƒƘƗƒƚƘƌƊƗƒƏ, ƘƛƌƏƣƏƗƒƏ ƒ ƘƜƘƙƕƏƗƒƏ 
ƖƊƍƊƑƒƗƊ ƒ ƙƘƎƛƘƋƗƥƟ ƙƘƖƏƣƏƗƒƓ) ƌ ƊƌƜƘƖƊƜƒơƏƛƔƘƖ 
ƚƏƐƒƖƏ ƒ ƖƒƗƒƖƒƑƒƚƘƌƊƜƦ ƊƌƊƚƒƓƗƥƏ ƛƒƜƝƊƠƒƒ.

ŻƘƎƏƓƛƜƌƒƏ ƘƜƌƏƜƛƜƌƏƗƗƘƖƝ ƙƘƜƚƏƋƕƏƗƒƨ ƒ ƒƛƙƘƕƦƑƘƌƊƗƒƨ ƚƏƛƝƚƛƘƌ

Ŭ ƔƘƗƠƏ 2020 ƍƘƎƊ X5 ƙƘƎƜƌƏƚƎƒƕƊ ƛƌƘƨ 
ƙƚƒƌƏƚƐƏƗƗƘƛƜƦ ƙƚƒƗƠƒƙƊƖ ƝƛƜƘƓơƒƌƘƍƘ 
ƚƊƑƌƒƜƒƩ, ƙƘƛƜƊƌƒƌ ƙƏƚƏƎ ƛƘƋƘƓ 
ƊƖƋƒƠƒƘƑƗƝƨ ƠƏƕƦ ƙƘbƎƘƛƜƒƐƏƗƒƨ 
ƝƍƕƏƚƘƎƗƘƓ ƗƏƓƜƚƊƕƦƗƘƛƜƒ Ɣ 2050 ƍƘƎƝ. 
ŬbƋƕƒƐƊƓƢƒƏ ƎƌƊ ƍƘƎƊ ƗƊƢ ƠƏƕƏƌƘƓ 
ƙƘƔƊƑƊƜƏƕƦ ƋƝƎƏƜ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗ 
ƌbƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƔƚƒƜƏƚƒƩƖƒ ƗƊƝơƗƘƓ 
ƘƋƘƛƗƘƌƊƗƗƘƛƜƒ  ƎƕƩ ƘƋƏƛƙƏơƏƗƒƩ 
ƌƥƙƘƕƗƏƗƒƩ ƠƏƕƏƓ ŹƊƚƒƐƛƔƘƍƘ 
ƛƘƍƕƊƢƏƗƒƩ. ŹƘƖƒƖƘ ƧƜƘƍƘ, ƌƏƎƏƜƛƩ 
ƊƔƜƒƌƗƊƩ ƚƊƋƘƜƊ ƙƘ ƛƘƔƚƊƣƏƗƒƨ 
ƌƥƋƚƘƛƘƌ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ ƗƊ 30� 
Ɣb2030 ƍƘƎƝ.

¹

Ŭ 2020 ƍƘƎƝ ŴƘƖƙƊƗƒƩ ƙƚƒƛƜƝƙƒƕƊ 
ƔbƚƏƊƕƒƑƊƠƒƒ ƛƌƘƒƟ ƎƘƕƍƘƛƚƘơƗƥƟ 
ƔƕƒƖƊƜƒơƏƛƔƒƟ ƠƏƕƏƓ. ŹƚƏƐƎƏ ƌƛƏƍƘ, 
ƋƥƕbƑƊƙƝƣƏƗ ƙƚƘƠƏƛƛ ƚƊƛơƏƜƊ ƔƘƛƌƏƗƗƥƟ 
ƌƥƋƚƘƛƘƌ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ, ƔƘƜƘƚƥƓ 
ƘƟƌƊƜƥƌƊƏƜ ƋƘƕƦƢƝƨ ơƊƛƜƦ ƙƚƘƠƏƛƛƘƌ 
ƗƊƢƏƓ ƠƏƙƘơƔƒ ƛƘƑƎƊƗƒƩ ƛƜƘƒƖƘƛƜƒ . 
ŹƘƖƒƖƘ ƧƜƘƍƘ, X5 ƙƚƘƌƘƎƒƜ ƘƠƏƗƔƝ 
ƔƕƒƖƊƜƒơƏƛƔƒƟ ƚƒƛƔƘƌ ƒ ƊƗƊƕƒƑ 
ƛƠƏƗƊƚƒƏƌ .  

2

3

ŮƘƙƘƕƗƒƜƏƕƦƗƊƩ ƒƗƞƘƚƖƊƠƒƩ ƙƚƏƎƛƜƊƌƕƏƗƊ 
ƌ ƚƊƑƎƏƕƏ mŽƙƚƊƌƕƏƗƒƏ ƚƒƛƔƊƖƒ} 
ƗƊƛƜƘƩƣƏƍƘ ƘƜơƏƜƊ ƒ ƌ ƙƚƏƎƛƜƘƩƣƏƖ ƘƜơƏƜƏ 
ƘƋ ƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ ƑƊ 2020 ƍƘƎ. 
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ŹźůŮŸżŬźŪƃůŷŲů 
ŸūźŪűŸŬŪŷŲƉ ŸżſŸŮŸŬ

ŬƊƐƗƥƖ ƒƗƛƜƚƝƖƏƗƜƘƖ ƎƕƩ ƛƗƒƐƏƗƒƩ ƘƋƚƊƑƘƌƊƗƒƩ ƘƜƟƘƎƘƌ ƩƌƕƩƏƜƛƩ 
ƙƘƌƥƢƏƗƒƏ ƜƘơƗƘƛƜƒ ƙƚƘƍƗƘƑƒƚƘƌƊƗƒƩ ƑƊƔƊƑƘƌ.  

ŸƋƚƊƑƘƌƊƗƒƏ ƘƜƟƘƎƘƌ ƛƘƔƚƊƣƊƏƜƛƩ ƋƕƊƍƘƎƊƚƩ ƖƘƎƏƕƒƚƘƌƊƗƒƨ 
ƛƙƚƘƛƊ ƗƊ ƘƛƗƘƌƏ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ, Ɗ ƜƊƔƐƏ ƝƌƏƕƒơƏƗƒƨ ơƊƛƜƘƜƥ 
ƙƘƛƜƊƌƘƔ ƜƘƌƊƚƊ, ƕƝơƢƏƓ ƊƎƊƙƜƊƠƒƒ ƊƛƛƘƚƜƒƖƏƗƜƊ ƙƘƎ ƙƘƜƚƏƋƗƘƛƜƒ 
ƙƘƔƝƙƊƜƏƕƏƓ, ƛƘƔƚƊƣƏƗƒƨ ƔƌƊƗƜƊ ƙƘƛƜƊƌƘƔ ƙƘƛƜƊƌƣƒƔƊƖƒ, Ɗ ƜƊƔƐƏ 
ƛƘƋƕƨƎƏƗƒƨ ƙƚƊƌƒƕƦƗƥƟ ƜƏƖƙƏƚƊƜƝƚƗƥƟ ƚƏƐƒƖƘƌ ƙƚƒ 
ƜƚƊƗƛƙƘƚƜƒƚƘƌƔƏ. 

ŹŲƃůŬƅů ŸżſŸŮƅ űƊƗƒƖƊƩƛƦ ƚƘƑƗƒơƗƘƓ ƙƚƘƎƊƐƏƓ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ ƜƘƌƊƚƘƌ, 
ƖƥbƛƜƚƏƖƒƖƛƩ ƖƒƗƒƖƒƑƒƚƘƌƊƜƦ ƘƋƤƏƖ ƙƒƣƏƌƥƟ ƘƜƟƘƎƘƌ ƒ ƌƘƑƎƏƓƛƜƌƒƩ 
ƌbƚƏƑƝƕƦƜƊƜƏ ƒƟ ƙƏƚƏƚƊƋƘƜƔƒ.  

ŬƛƏ ƙƒƣƏƌƥƏ ƘƜƟƘƎƥ, ƘƋƚƊƑƝƨƣƒƏƛƩ ƌ ƙƚƘƠƏƛƛƏ ƎƏƩƜƏƕƦƗƘƛƜƒ ƖƊƍƊƑƒƗƘƌ, 
ƙƏƚƏƎƊƨƜƛƩ ƛƜƘƚƘƗƗƒƖ ƔƘƖƙƊƗƒƩƖ ƎƕƩ ƝƜƒƕƒƑƊƠƒƒ ƒ ƑƊƟƘƚƘƗƏƗƒƩ. 
ŶƥbƜƊƔƐƏ ƒƣƏƖ ƗƘƌƥƏ ƌƘƑƖƘƐƗƘƛƜƒ ƌ ƧƜƘƓ ƛƞƏƚƏ ƒ ƙƒƕƘƜƒƚƝƏƖ 
ƜƏƟƗƘƕƘƍƒƒ ƙƏƚƏƎƊơƒ ƙƒƣƏƌƥƟ ƘƜƟƘƎƘƌ ƎƕƩ ƎƊƕƦƗƏƓƢƏƓ ƙƏƚƏƚƊƋƘƜƔƒ. 
ŴƊƔ ƘƜƖƏơƊƕƘƛƦ ƌƥƢƏ, ƌ 2020 ƍƘƎƝ mŹƩƜƏƚƘơƔƊ} ƒ mŹƏƚƏƔƚƏƛƜƘƔ} 
ƑƊƙƝƛƜƒƕƒ ƙƚƘƏƔƜ ƙƘ ƙƏƚƏƎƊơƏ ƗƊ ƙƏƚƏƚƊƋƘƜƔƝ ƌ ƔƘƚƖƊ ƐƒƌƘƜƗƥƖ 
ƙƒƣƏƌƘƓ ƙƚƘƎƝƔƠƒƒ, ƗƏ ƚƏƊƕƒƑƘƌƊƗƗƘƓ ƌ ƒƟ ƖƊƍƊƑƒƗƊƟ Ɲ ƎƘƖƊ. 

ŹŸŬżŸźŷŸů ŲŻŹŸŵƆűŸŬŪŷŲů 
ŸūźŪűŸŬŪŷŷƅſ ŸżſŸŮŸŬ 
ŬbŻŸūŻżŬůŷŷƅſ ŸŹůźŪƀŲƉſ

Ŭ ƖƊƚƜƏ 2020 ƍƘƎƊ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ} ƑƊƙƝƛƜƒƕ ƘƋƚƊƜƗƥƓ ƙƚƒƏƖ 
ƙƕƊƛƜƒƔƘƌƥƟ ƙƊƔƏƜƘƌ, ƒƛƙƘƕƦƑƘƌƊƗƗƥƟ ƌƘ ƌƚƏƖƩ ƎƘƛƜƊƌƔƒ, ƎƕƩ 
ƙƘƛƕƏƎƝƨƣƏƓ ƙƏƚƏƚƊƋƘƜƔƒ. ŹƘƔƝƙƊƜƏƕƒ ƖƘƍƝƜ ƘƜƎƊƜƦ ƔƝƚƦƏƚƝ 
ƙƊƔƏƜƥ, ƌ ƔƘƜƘƚƥƟ Ƌƥƕ ƙƚƒƌƏƑƏƗ ƑƊƔƊƑ.  

űƊƙƝƣƏƗ ƙƚƘƏƔƜ ƙƘ ƛƋƘƚƝ ƒƛƙƘƕƦƑƘƌƊƗƗƘƓ ƜƊƚƥ Ɲ ƗƊƛƏƕƏƗƒƩ 
ƙƘƛƚƏƎƛƜƌƘƖ ƝƛƜƊƗƘƌƔƒ ƞƊƗƎƘƖƊƜƘƌ ƌ ƖƊƍƊƑƒƗƊƟ ſ5 Retail Group, 
ƔƘƜƘƚƥƏ ƙƚƒƗƒƖƊƨƜ ƒƛƙƘƕƦƑƘƌƊƗƗƝƨ ƙƕƊƛƜƒƔƘƌƝƨ ƒ ƊƕƨƖƒƗƒƏƌƝƨ 
ƜƊƚƝ ƎƕƩ ƙƘƛƕƏƎƝƨƣƏƓ ƙƏƚƏƚƊƋƘƜƔƒ. ŹƚƘƏƔƜ ƚƏƊƕƒƑƘƌƊƗ ƛƘƌƖƏƛƜƗƘ 
ƛ ƔƘƖƙƊƗƒƩƖƒ Unilever, Coca-Cola ƒ +enkel. Ŷƥ ƜƊƔƐƏ ƛƘƜƚƝƎƗƒơƊƏƖ 
ƛƘ ƛƜƘƖƊƜƘƕƘƍƒơƏƛƔƘƓ ƔƘƖƙƊƗƒƏƓ Splat ƌ ƚƊƖƔƊƟ ƙƚƘƏƔƜƊ ƙƘ ƛƋƘƚƝ 
ƒbƙƏƚƏƚƊƋƘƜƔƏ ƑƝƋƗƥƟ ƣƏƜƘƔ ƒ ƛ ƙƚƘƒƑƌƘƎƒƜƏƕƏƖ ƋƥƜƘƌƘƓ ƟƒƖƒƒ 
ƔƘƖƙƊƗƒƏƓ BioMio, ƝƛƜƊƗƊƌƕƒƌƊƩ ƌ ƖƊƍƊƑƒƗƊƟ mŹƏƚƏƔƚƏƛƜƘƔ} 
ƛƜƊƗƠƒƒ ƙƘƌƜƘƚƗƘƍƘ ƗƊƙƘƕƗƏƗƒƩ. mŹƩƜƏƚƘơƔƊ} ƒ mŹƏƚƏƔƚƏƛƜƘƔ} 
ƑƊƙƝƛƜƒƕƒ ƙƚƘƏƔƜ ƙƘ ƙƏƚƏƎƊơƏ ƗƊ ƙƏƚƏƚƊƋƘƜƔƝ ƌ ƔƘƚƖƊ ƐƒƌƘƜƗƥƖ 
ƗƏƚƏƊƕƒƑƘƌƊƗƗƘƒ ƙƒƣƏƌƘƓ ƙƚƘƎƝƔƠƒƒ ƒ ƙƚƘƎƝƔƜƘƌ, ƔƘƜƘƚƥƏ 
ƗƏƌƘƑƖƘƐƗƘ ƚƏƊƕƒƑƘƌƊƜƦ ƎƘ ƒƛƜƏơƏƗƒƩ ƒƟ ƛƚƘƔƊ ƍƘƎƗƘƛƜƒ. 

ŽƜƒƕƒƑƊƠƒƩ ƘƜƟƘƎƘƌ

ŻŸŬůźƂůŷŻżŬŸŬŪŷŲů 
ŬŷŽżźůŷŷŲſ ŹźŸƀůŻŻŸŬ 
ŹŸbŽŹźŪŬŵůŷŲƈ 
ŸżſŸŮŪŶŲ

Ŭ ƞƏƌƚƊƕƏ-ƖƊƚƜƏ 2020 ƍƘƎƊ Ƌƥƕ ƙƚƘƌƏƎƏƗ ƊƝƎƒƜ ƜƏƔƝƣƒƟ ƙƚƘƠƏƛƛƘƌ 
ƝƙƚƊƌƕƏƗƒƩ ƘƜƟƘƎƊƖƒ ƗƊ ƘƋƤƏƔƜƊƟ ƔƘƖƙƊƗƒƒ ƌ ƎƏƌƩƜƒ ƛƝƋƤƏƔƜƊƟ źž.

ŸƙƚƏƎƏƕƏƗƥ ƘƋƕƊƛƜƒ ƎƕƩ ƝƕƝơƢƏƗƒƩ ƙƘ ƘƙƒƛƊƗƗƥƖ ƌƥƢƏ ƊƛƙƏƔƜƊƖ, 
ƔƘƜƘƚƥƏ ƝƐƏ ƙƚƒƗƩƜƥ ƌ ƚƊƋƘƜƝ. źƊƑƚƊƋƘƜƊƗƥ ƖƏƚƘƙƚƒƩƜƒƩ 
ƒbƙƚƘƍƚƊƖƖƥ ƙƘ ƛƗƒƐƏƗƒƨ ƘƋƤƏƖƊ ƙƚƘƒƑƌƘƎƒƖƥƟ ƘƜƟƘƎƘƌ 
ƒbƝƌƏƕƒơƏƗƒƨ ƎƘƕƒ ƘƜƟƘƎƘƌ, ƘƜƙƚƊƌƕƩƏƖƥƟ ƗƊ ƙƏƚƏƚƊƋƘƜƔƝ. 
ŸƙƚƏƎƏƕƏƗƥ ƖƏƜƚƒƔƒ ƒ ƝƛƜƊƗƘƌƕƏƗƥ ƠƏƕƏƌƥƏ ƙƘƔƊƑƊƜƏƕƒ ƏƐƏƍƘƎƗƘƍƘ 
ƛƘƔƚƊƣƏƗƒƩ ƘƋƤƏƖƘƌ ƘƜƟƘƎƘƌ ƒ ƒƟ ƙƏƚƏƚƊƋƘƜƔƒ ƗƊ ƛƚƘƔ ƎƘ 2023 ƍƘƎƊ. 
źƊƑƚƊƋƘƜƊƗ ƘƗƕƊƓƗ ƜƚƏƗƒƗƍ ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƘƜƟƘƎƊƖƒ ƎƕƩ 
ƛƘƜƚƝƎƗƒƔƘƌ ŴƘƖƙƊƗƒƒ, ƗƊƙƚƩƖƝƨ ƛƌƩƑƊƗƗƥƟ ƛ ƧƜƘƓ ƎƏƩƜƏƕƦƗƘƛƜƦƨ. 
źƊƑƚƊƋƘƜƊƗƊ ŹƘƕƒƜƒƔƊ ſ5 ƙƘ ƖƒƗƒƖƒƑƊƠƒƒ ƘƜƟƘƎƘƌ, Ɗ ƜƊƔƐƏ 
ƌƗƝƜƚƏƗƗƒƏ ƎƘƔƝƖƏƗƜƥ ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƘƜƟƘƎƊƖƒ.

ƌ ƗƊƕƒơƒƒ ƘƋƘƚƝƎƘƌƊƗƗƥƏ ƙƕƘƣƊƎƔƒ ƎƕƩ ƚƊƑƎƏƕƦƗƘƍƘ ƗƊƔƘƙƕƏƗƒƩ 
ƘƜƟƘƎƘƌ;  

ƗƊƕƊƐƏƗ ƛƋƘƚ ƒ ƙƚƘƎƊƐƊ ƌƜƘƚƒơƗƘƍƘ ƛƥƚƦƩ;  

ƗƊƕƊƐƏƗ ƛƋƘƚ ƒ ƙƚƘƎƊƐƊ ƙƒƣƏƌƥƟ ƘƜƟƘƎƘƌ;  

ƛƘƋƕƨƎƊƨƜƛƩ ƍƚƊƞƒƔƒ ƌƥƌƘƑƊ ƘƜƟƘƎƘƌ;  

ƌ ƕƘƍƒƛƜƒơƏƛƔƒƟ ƘƙƏƚƊƠƒƩƟ ƒƛƙƘƕƦƑƝƏƜƛƩ ƌƘƑƌƚƊƜƗƊƩ 
ƒbƖƗƘƍƘƘƋƘƚƘƜƗƊƩ ƜƊƚƊ.

Выявлены следующие положительные аспекты работы с отходами�

źƊƠƒƘƗƊƕƦƗƘƏ 
ƙƘƜƚƏƋƕƏƗƒƏ ƚƏƛƝƚƛƘƌ
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mŹƏƚƏƔƚƏƛƜƘƔ} ƜƊƔƐƏ ƙƚƘƎƘƕƐƒƜ 
ƙƒƕƘƜƗƥƓ ƙƚƘƏƔƜ ƙƘ ƙƏƚƏƚƊƋƘƜƔƏ 
ƗƏƙƚƘƛƚƘơƏƗƗƥƟ ƙƒƣƏƌƥƟ ƙƚƘƎƝƔƜƘƌ 
ƗƊ ƔƘƚƖƊ ƐƒƌƘƜƗƥƖ. ŹƚƘƎƘƕƐƒƜƛƩ 
ƙƏƚƏƚƊƋƘƜƔƊ ƘƜƟƘƎƘƌ ƖƊƍƊƑƒƗƘƌ ơƏƚƏƑ 
źƀ, ƒ Ɩƥ ƝƐƏ ƌƌƏƕƒ ƘƋƩƑƊƜƏƕƦƗƘƏ ƎƕƩ 
ƌƛƏƟ ƙƘƛƜƊƌƣƒƔƘƌ ƜƚƏƋƘƌƊƗƒƏ ƙƘ 
ƒƛƙƘƕƦƑƘƌƊƗƒƨ ƎƕƩ ƙƊƔƏƜƘƌ ƙƘ 
ƔƚƊƓƗƏƓ ƖƏƚƏ ƌƜƘƚƒơƗƘƍƘ ƙƕƊƛƜƒƔƊ. 
ŬbƖƊƚƜƏ 2021 ƍƘƎƊ ƙƘƛƕƏ 
ƘƙƝƋƕƒƔƘƌƊƗƒƩ ƚƝƔƘƌƘƎƛƜƌƊ 
ƙƘbƝƛƜƘƓơƒƌƘƓ ƝƙƊƔƘƌƔƏ Ɩƥ ƙƚƒƛƜƝƙƒƖ 
Ɣ ƏƍƘ ƙƚƒƖƏƗƏƗƒƨ ƌ ƘƜƗƘƢƏƗƒƒ 
ƙƚƘƎƝƔƠƒƒ ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ 
ƖƊƚƘƔ ƒ ƙƚƘƎƌƒƐƏƗƒƨ ƝƛƜƘƓơƒƌƘƓ 
ƝƙƊƔƘƌƔƒ ƛƚƏƎƒ ƙƘƛƜƊƌƣƒƔƘƌ. 
ŮƕƩbƙƘƘƣƚƏƗƒƩ ƙƏƚƏƚƊƋƘƜƔƒ ƛƚƏƎƒ 
ƙƘƔƝƙƊƜƏƕƏƓ Ɩƥ ƙƚƘƎƘƕƐƒƖ 
ƝƛƜƊƗƊƌƕƒƌƊƜƦ ƞƊƗƎƘƖƊƜƥ ƒ ƙƝƗƔƜƥ 
ƛƋƘƚƊ ƋƊƜƊƚƏƏƔ. ŴƚƘƖƏ ƜƘƍƘ, 
ƙƘƔƝƙƊƜƏƕƒ ƛƖƘƍƝƜ ƙƘ ƛƘƋƛƜƌƏƗƗƘƖƝ 
ƝƛƖƘƜƚƏƗƒƨ ƘƜƔƊƑƊƜƦƛƩ ƘƜ ƋƝƖƊƐƗƥƟ 
ơƏƔƘƌ ƒ ƒƛƙƘƕƦƑƘƌƊƜƦ ƧƕƏƔƜƚƘƗƗƥƏ.

Ŭ 2021 ƍƘƎƝ mŹƩƜƏƚƘơƔƊ} ƙƚƘƎƘƕƐƒƜ ƙƚƒƖƏƗƩƜƦ ƌ ƗƘƌƥƟ ƖƊƍƊƑƒƗƊƟ ƛƒƛƜƏƖƝ mƝƖƗƥƓ 
ƖƊƍƊƑƒƗ}, ƖƘƎƏƚƗƒƑƒƚƝƩ ƙƚƒ ƧƜƘƖ ƛƝƣƏƛƜƌƝƨƣƒƏ ƖƊƍƊƑƒƗƥ ƒ ƙƘƌƥƢƊƩ ƔƘƗƜƚƘƕƦ 
ƑƊbƙƘƜƚƏƋƕƏƗƒƏƖ ƜƏƙƕƘƌƘƓ ƒ ƧƕƏƔƜƚƒơƏƛƔƘƓ ƧƗƏƚƍƒƒ. ŴƚƘƖƏ ƜƘƍƘ, Ɩƥ ƗƊơƗƏƖ 
ƒƛƙƘƕƦƑƘƌƊƜƦ ƋƘƕƏƏ ƧƔƘƕƘƍƒơƗƥƓ ƟƕƊƎƊƍƏƗƜ, ƔƘƜƘƚƥƓ ƎƘƕƐƏƗ ƑƊƖƏƗƒƜƦ ƞƚƏƘƗ. 
ŬbơƊƛƜƒ ƌƥƚƊƋƘƜƔƒ ƧƗƏƚƍƒƒ Ɩƥ ƙƘƎƍƘƜƘƌƒƖ ƜƏƟƗƒƔƘ-ƧƔƘƗƘƖƒơƏƛƔƘƏ ƘƋƘƛƗƘƌƊƗƒƏ 
ƎƕƩ ƝƛƜƊƗƘƌƔƒ ƍƏƗƏƚƊƜƘƚƘƌ ƋƒƘƍƊƑƊ ƌ źƀ ƒ ƚƩƎƏ ƔƚƝƙƗƥƟ ƛƝƙƏƚƖƊƚƔƏƜƘƌ, Ɗ ƜƊƔƐƏ 
ƙƚƘƎƘƕƐƒƖ ƚƊƑƌƒƌƊƜƦ ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƊƕƦƜƏƚƗƊƜƒƌƗƥƟ ƒƛƜƘơƗƒƔƘƌ ƧƗƏƚƍƒƒ, 
ƌƔƕƨơƊƩ ƝƛƜƊƗƘƌƔƝ ƛƘƕƗƏơƗƥƟ ƙƊƗƏƕƏƓ.

Ŭ ơƊƛƜƒ ƝƙƚƊƌƕƏƗƒƩ ƘƜƟƘƎƊƖƒ 
mŹƩƜƏƚƘơƔƊ} ƙƚƘƎƘƕƐƒƜ 
ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƜƦ ƙƚƘƠƏƛƛ ƔƘƗƜƚƘƕƩ 
ƙƒƣƏƌƥƟ ƘƜƟƘƎƘƌ, ƛƘƔƚƊƣƊƩ ƙƚƒ ƧƜƘƖ ƒƟ 
ƘƋƣƒƓ ƘƋƤƏƖ ƙƘƛƚƏƎƛƜƌƘƖ ƝƌƏƕƒơƏƗƒƩ 
ƙƏƚƏƎƊơƒ ƗƏƙƚƘƛƚƘơƏƗƗƥƟ ƙƒƣƏƌƥƟ 
ƙƚƘƎƝƔƜƘƌ ƗƊ ƙƏƚƏƚƊƋƘƜƔƝ ƗƊ 15� 
ƌbƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ ƒ ƝƛƜƊƗƘƌƔƒ 
ƖƊƢƒƗ ƎƕƩ ƙƚƒƍƘƜƘƌƕƏƗƒƩ ƔƘƖƙƘƛƜƊ 
ƌbƖƊƍƊƑƒƗƊƟ ƒ źƀ. ŹƘƖƒƖƘ ƧƜƘƍƘ, Ɩƥ 
ƋƝƎƏƖ ƙƚƘƙƊƍƊƗƎƒƚƘƌƊƜƦ ƌƜƘƚƒơƗƝƨ 
ƙƏƚƏƚƊƋƘƜƔƝ ƛƚƏƎƒ ƙƘƔƝƙƊƜƏƕƏƓ, 
ƝƛƜƊƗƊƌƕƒƌƊƩ ƞƊƗƎƘƖƊƜƥ ƌ ƖƊƍƊƑƒƗƊƟ 
ƛƏƜƒ. Ŷƥ ƜƊƔƐƏ ƙƚƘƎƘƕƐƒƖ ƙƒƕƘƜƗƥƓ 
ƙƚƘƏƔƜ ƙƘ ƒƛƙƘƕƦƑƘƌƊƗƒƨ ƙƊƔƏƜƘƌ, 
ƛƘƎƏƚƐƊƣƒƟ ƗƏ ƖƏƗƏƏ 35� 
ƙƏƚƏƚƊƋƘƜƊƗƗƘƍƘ ƙƕƊƛƜƒƔƊ, ƒ ƚƊƋƘƜƥ 
ƙƘbƌƗƏƎƚƏƗƒƨ ƝƛƜƘƓơƒƌƘƓ�
ƙƏƚƏƚƊƋƊƜƥƌƊƏƖƘƓ ƝƙƊƔƘƌƔƒ ƎƕƩ 
ƙƚƘƎƝƔƠƒƒ ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ 
ƖƊƚƘƔ.

ŴƘƖƙƊƗƒƩ ƚƏƊƕƒƑƝƏƜ ƙƚƘƏƔƜ ƙƘ ƚƊƛƙƚƘƛƜƚƊƗƏƗƒƨ ƖƗƘƍƘƚƊƑƘƌƘƓ 
ƝƙƊƔƘƌƔƒ ǂ ƛƝƖƔƒ ƒ ƖƗƘƍƘƚƊƑƘƌƥƏ ƖƏƢƔƒ ƎƕƩ ƌƑƌƏƢƒƌƊƗƒƩ ƞƚƝƔƜƘƌ 
ƒbƘƌƘƣƏƓ. mŹƩƜƏƚƘơƔƊ} ƛƜƒƖƝƕƒƚƝƏƜ ƙƘƔƝƙƔƝ ƧƔƘƛƝƖƘƔ ƒƑ 
ƗƏƘƋƚƊƋƘƜƊƗƗƘƍƘ ƟƕƘƙƔƊ, Ɗ ƜƊƔƐƏ ƖƗƘƍƘƚƊƑƘƌƥƟ ƖƏƢƔƘƌ ƎƕƩ 
ƌƑƌƏƢƒƌƊƗƒƩ ƞƚƝƔƜƘƌ ƒ ƘƌƘƣƏƓ, ƗƊơƒƛƕƩƩ ƎƌƘƓƗƥƏ ƋƊƕƕƥ ƗƊ ƔƊƚƜƝ 
ƕƘƩƕƦƗƘƛƜƒ. ƇƜƘ ƙƏƚƌƥƓ ƌ źƘƛƛƒƒ ƘƙƥƜ ƧƔƘƗƘƖƒƔƒ ƑƊƖƔƗƝƜƘƍƘ ƠƒƔƕƊ 
ƜƊƔƘƍƘ ƚƘƎƊ. mŹƏƚƏƔƚƏƛƜƘƔ} ƛƔƘƚƚƏƔƜƒƚƘƌƊƕ ƋƒƑƗƏƛ-ƜƚƏƋƘƌƊƗƒƩ ƎƕƩ 
ƌƛƏƟ ƛƌƘƒƟ ƙƘƛƜƊƌƣƒƔƘƌ ƙƊƔƏƜƘƌ, ƛƎƏƕƊƌ ƌƥƛƘƔƘƏ ƛƘƎƏƚƐƊƗƒƏ ƌ ƗƒƟ 
ƙƏƚƏƚƊƋƘƜƊƗƗƘƍƘ ƙƕƊƛƜƒƔƊ ƘƋƩƑƊƜƏƕƦƗƥƖ ƝƛƕƘƌƒƏƖ. mŹƩƜƏƚƘơƔƊ} ƗƊơƊƕƊ 
ƒƛƙƘƕƦƑƘƌƊƜƦ ƌ ƖƊƍƊƑƒƗƊƟ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƙƘƔƝƙƊƜƏƕƦƛƔƒƏ ƔƘƚƑƒƗƥ, 
ƒƑƍƘƜƘƌƕƏƗƗƥƏ ƒƑ ƙƏƚƏƚƊƋƘƜƊƗƗƘƍƘ ƙƕƊƛƜƒƔƊ. ŷƊơƒƗƊƩ ƛb2020bƍƘƎƊ, ƌƛƏ 
ƖƊƍƊƑƒƗƥ ƗƘƌƘƓ ƔƘƗƠƏƙƠƒƒ ƋƝƎƝƜ ƒƛƙƘƕƦƑƘƌƊƜƦ ƜƊƔƒƏ ƔƘƚƑƒƗƥ. ŹƏƚƏƟƘƎ 
ƗƊ ƊƗƊƕƘƍƒơƗƥƏ ƔƘƚƑƒƗƥ ƚƏƊƕƒƑƝƏƜƛƩ ƒ ƌbƛƝƙƏƚƖƊƚƔƏƜƊƟ mŹƏƚƏƔƚƏƛƜƘƔ}. 
ŲƛƙƘƕƦƑƘƌƊƗƒƏ ƌƜƘƚƒơƗƘƍƘ ƙƕƊƛƜƒƔƊ ƙƚƒ ƒƑƍƘƜƘƌƕƏƗƒƒ ƔƘƚƑƒƗ 
ƝƛƜƊƗƘƌƕƏƗƘ ƌ ƔƊơƏƛƜƌƏ ƘƋƩƑƊƜƏƕƦƗƘƍƘ ƜƚƏƋƘƌƊƗƒƩ ƎƕƩ ƙƚƘƒƑƌƘƎƒƜƏƕƏƓ, 
ƙƚƒƌƕƏƔƊƏƖƥƟ ƗƊƢƒƖƒ ƜƘƚƍƘƌƥƖƒ ƛƏƜƩƖƒ.

ŻƘƔƚƊƣƏƗƒƏ ƒƛƙƘƕƦƑƘƌƊƗƒƩ 
ƘƎƗƘƚƊƑƘƌƘƓ ƙƕƊƛƜƒƔƘƌƘƓ ƝƙƊƔƘƌƔƒ

Ŭ ƒƨƗƏ 2020 ƍƘƎƊ ƚƊƑƚƊƋƘƜƊƗƥ ƒ ƘƙƝƋƕƒƔƘƌƊƗƥ ƚƏƔƘƖƏƗƎƊƠƒƒ ƎƕƩ 
ƙƘƛƜƊƌƣƒƔƘƌ ſ5 Retail Group ƌ ƘƋƕƊƛƜƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, ƌ ƘƛƗƘƌƝ 
ƔƘƜƘƚƥƟ ƕƏƍƕƒ ƊƗƊƕƒƑ ƒƛƛƕƏƎƘƌƊƗƒƓ, ƗƊƟƘƎƩƣƒƟƛƩ ƌ ƘƜƔƚƥƜƘƖ ƎƘƛƜƝƙƏ, 
ƖƊƜƏƚƒƊƕƥ ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƟ, ƘƋƣƏƛƜƌƏƗƗƥƟ ƒ ƧƔƘƕƘƍƒơƏƛƔƒƟ ƘƚƍƊƗƒƑƊƠƒƓ, 
ƘƙƚƘƛ ƙƘƛƜƊƌƣƒƔƘƌ ƒ ƚƏƑƝƕƦƜƊƜƥ ƘƜƔƚƥƜƥƟ ƧƔƛƙƏƚƜƗƥƟ ƛƕƝƢƊƗƒƓ.

źƊƑƌƒƜƒƏ ƘƜƌƏƜƛƜƌƏƗƗƘƓ 
ƠƏƙƘơƔƒ ƙƘƛƜƊƌƘƔ ŹƕƊƗƥ ƗƊ ���� ƍƘƎ

ſ5 ƘƋƗƘƌƒƕƊ ƛƌƘƒ ƌƗƝƜƚƏƗƗƒƏ ƑƊƔƝƙƘơƗƥƏ ƙƘƕƒƜƒƔƒ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ 
ƛbƚƏƔƘƖƏƗƎƊƠƒƩƖƒ ƎƕƩ ƙƘƛƜƊƌƣƒƔƘƌ. Ŭ ƊƌƍƝƛƜƏ Ƌƥƕ ƚƊƑƚƊƋƘƜƊƗ 
ƛƙƏƠƒƊƕƦƗƥƓ ƘƋƝơƊƨƣƒƓ ƔƝƚƛ ƎƕƩ ƙƘƛƜƊƌƣƒƔƘƌ ſ5 ƙƘ ƌƘƙƚƘƛƊƖ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ. ŸƗ ƘƙƝƋƕƒƔƘƌƊƗ ƌ ƘƜƔƚƥƜƘƖ ƎƘƛƜƝƙƏ ƗƊ ƛƊƓƜƏ 
ŴƘƖƙƊƗƒƒ. X5 Retail Group ƗƊơƒƗƊƏƜ ƌƏƛƜƒ ƝơƏƜ ƙƘƛƜƊƌƣƒƔƘƌ, 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƚƏƔƘƖƏƗƎƊƠƒƩƖ ƌ ƘƋƕƊƛƜƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ơƏƚƏƑ 
ƛƙƏƠƒƊƕƒƑƒƚƘƌƊƗƗƥƓ ƘƙƚƘƛ ƗƊ ƛƌƘƏƖ ŹƘƚƜƊƕƏ ƙƘƛƜƊƌƣƒƔƘƌ 
(ƘƞƒƠƒƊƕƦƗƥƓ ƒƗƜƏƚƞƏƓƛ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ŴƘƖƙƊƗƒƒ ƛ ƙƘƛƜƊƌƣƒƔƊƖƒ), 
ƙƘƌƥƢƊƜƦ ƒƗƞƘƚƖƒƚƘƌƊƗƗƘƛƜƦ ƙƘƛƜƊƌƣƒƔƘƌ ƒ ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƘƋƚƊƜƗƘƓ 
ƛƌƩƑƒ ƙƘ ƧƜƘƖƝ ƌƘƙƚƘƛƝ. Ŭ ƎƊƕƦƗƏƓƢƏƖ ŴƘƖƙƊƗƒƩ ƙƕƊƗƒƚƝƏƜ ƙƚƘƌƘƎƒƜƦ 
ƌƥƋƘƚƘơƗƝƨ ƌƏƚƒƞƒƔƊƠƒƨ ƎƊƗƗƥƟ ƙƘƛƜƊƌƣƒƔƘƌ ƌ ƘƋƕƊƛƜƒ ESG ơƏƚƏƑ 
ƙƝƋƕƒơƗƝƨ ƘƜơƏƜƗƘƛƜƦ ƔƘƖƙƊƗƒƓ ƒ ƙƚƩƖƘƏ ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ. ŹƘƖƒƖƘ ƧƜƘƍƘ 
ƚƏƔƘƖƏƗƎƊƠƒƒ ſ5 ƌ ƘƋƕƊƛƜƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ƌƗƏƎƚƩƨƜƛƩ 
ƌbƛƘƌƖƏƛƜƗƥƏ ƛ ƙƘƛƜƊƌƣƒƔƊƖƒ ƖƊƚƔƏƜƒƗƍƘƌƥƏ ƙƚƘƍƚƊƖƖƥ.

ƘƙƚƏƎƏƕƩƨƜ ƙƏƚƏơƏƗƦ ƎƘƋƚƘƌƘƕƦƗƥƟ ƧƔƘƕƘƍƒơƏƛƔƒƟ ƒ ƛƘƠƒƊƕƦƗƥƟ 
ƛƏƚƜƒƞƒƔƊƠƒƓ ƙƘ ƚƊƑƕƒơƗƥƖ ƔƊƜƏƍƘƚƒƩƖ ƜƘƌƊƚƘƌ, ƎƊƨƣƒƟ 
ƙƚƏƎƛƜƊƌƕƏƗƒƏ ƘƋ ƘƜƌƏƜƛƜƌƏƗƗƥƟ ƙƚƊƔƜƒƔƊƟ ƙƚƒ ƙƚƘƒƑƌƘƎƛƜƌƏ;  

ƘƜƚƊƐƊƨƜ ƌƒƎƏƗƒƏ ſ5 ƌ ơƊƛƜƒ ƝƛƜƘƓơƒƌƘƓ ƝƙƊƔƘƌƔƒ ǂ ƝƙƊƔƘƌƘơƗƥƓ 
ƖƊƜƏƚƒƊƕ ƖƗƘƍƘƚƊƑƘƌƘƍƘ ƒƛƙƘƕƦƑƘƌƊƗƒƩ, ƏƍƘ ƙƚƒƍƘƎƗƘƛƜƦ 
ƔbƙƏƚƏƚƊƋƘƜƔƏ ƌ źƘƛƛƒƒ, ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƖƘƗƘƖƊƜƏƚƒƊƕƘƌ, 
ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƖƗƘƍƘƚƊƑƘƌƘƓ ƜƊƚƥ ƒ ƘƙƜƒƖƒƑƊƠƒƩ ƎƒƑƊƓƗƊ;  

ƛƘƎƏƚƐƊƜ ƔƘƗƔƚƏƜƗƥƏ ƙƚƒƖƏƚƥ ƗƊƒƋƘƕƏƏ ƒ ƗƊƒƖƏƗƏƏ 
ƙƚƏƎƙƘơƜƒƜƏƕƦƗƘƍƘ ƛƥƚƦƩ ƎƕƩ ƝƙƊƔƘƌƔƒ

Данные рекомендации�

źƊƠƒƘƗƊƕƦƗƘƏ 
ƙƘƜƚƏƋƕƏƗƒƏ ƚƏƛƝƚƛƘƌ
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Среднесрочные цели на 2023 год

Расширение ассортимента 
товаров для здорового 
образа жизни

2020 ƍƘƎ:  

mŹƩƜƏƚƘơƔƊ} ǂ 44�,

mŹƏƚƏƔƚƏƛƜƘƔ} ǂ 50�

Доля категорий mфреш} 
и фруктов и овощей к 2023 году 

ДО

50�

РƊƛƢƒƚƏƗƒƏ 
ƊƛƛƘƚƜƒƖƏƗƜƊ ƜƘƌƊƚƘƌ 
ƎƕƩ ƑƎƘƚƘƌƘƍƘ ƘƋƚƊƑƊ 
ƐƒƑƗƒ

ƋƏƑƍƕƨƜƏƗƘƌƥƏ, ƗƏ ƛƘƎƏƚƐƊƣƒƏ 
ƛƊƟƊƚ, ƘƚƍƊƗƒơƏƛƔƒƏ, ƞƏƚƖƏƚƛƔƒƏ ƙƚƘƎƝƔƜƥ, 
ƙƚƘƎƝƔƜƥ ƛ ƗƊƜƝƚƊƕƦƗƥƖ ƛƘƛƜƊƌƘƖ, ƌƥƛƘƔƒƖ 
ƛƘƎƏƚƐƊƗƒƏƖ ƋƏƕƔƊ, ƖƊƕƘƔƊƕƘƚƒƓƗƥƏ ƒ ƌƏƍƊƗƛƔƒƏ 
ƙƚƘƎƝƔƜƥ

ŪƛƛƘƚƜƒƖƏƗƜ ƙƚƘƎƝƔƠƒƒ ƎƕƩ ƑƎƘƚƘƌƘƍƘ ƘƋƚƊƑƊ 
ƐƒƑƗƒ ƌƔƕƨơƊƏƜ 

*
ƋƏƑƍƕƨƜƏƗƘƌƥƏ, ƗƏ ƛƘƎƏƚƐƊƣƒƏ 

ƛƊƟƊƚ, ƘƚƍƊƗƒơƏƛƔƒƏ, ƞƏƚƖƏƚƛƔƒƏ ƙƚƘƎƝƔƜƥ, 
ƙƚƘƎƝƔƜƥ ƛ ƗƊƜƝƚƊƕƦƗƥƖ ƛƘƛƜƊƌƘƖ, ƌƥƛƘƔƒƖ 
ƛƘƎƏƚƐƊƗƒƏƖ ƋƏƕƔƊ, ƖƊƕƘƔƊƕƘƚƒƓƗƥƏ ƒ ƌƏƍƊƗƛƔƒƏ 
ƙƚƘƎƝƔƜƥ

ŪƛƛƘƚƜƒƖƏƗƜ ƙƚƘƎƝƔƠƒƒ ƎƕƩ ƑƎƘƚƘƌƘƍƘ ƘƋƚƊƑƊ 
ƐƒƑƗƒ ƌƔƕƨơƊƏƜ 

*

СƜƒƖƝƕƒƚƘƌƊƗƒƏ 
ƚƏƊƕƒƑƊƠƒƒ 
ƘƜƌƏƜƛƜƌƏƗƗƥƟ ƙƚƘƍƚƊƖƖ 
ƒ ƙƚƒƗƠƒƙƘƌ ƙƘ ƌƛƏƓ 
ƠƏƙƘơƔƏ ƙƘƛƜƊƌƘƔ
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ŻƜƚƊƜƏƍƒƩ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ŴƘƖƙƊƗƒƒ ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƛƘƎƏƓƛƜƌƒƏ 
ƑƎƘƚƘƌƘƖƝ ƘƋƚƊƑƝ ƐƒƑƗƒ ƌ ƚƊƖƔƊƟ ƠƏƗƗƘƛƜƗƥƟ ƙƚƏƎƕƘƐƏƗƒƓ ƗƊƢƒƟ 
ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ, ƌƔƕƨơƊƩ ƝƌƏƕƒơƏƗƒƏ ƎƘƕƒ űŸŰ-ƙƚƘƎƝƔƠƒƒ 
ƌbƊƛƛƘƚƜƒƖƏƗƜƏ ƒ ƙƚƒƗƩƜƒƏ ƔƘƗƔƚƏƜƗƥƟ ƖƏƚ ƙƘ ƙƚƒƌƕƏơƏƗƒƨ ƌƗƒƖƊƗƒƩ 
ƙƘƔƝƙƊƜƏƕƏƓ Ɣ mƑƎƘƚƘƌƥƖ} ƜƘƌƊƚƊƖ ƌ ƖƊƍƊƑƒƗƏ. ŹƘƎƚƘƋƗƘƏ ƘƙƒƛƊƗƒƏ 
ƜƊƔƒƟ ƙƚƘƏƔƜƘƌ ƙƚƏƎƛƜƊƌƕƏƗƘ ƌ ƚƊƑƎƏƕƊƟ, ƙƘƛƌƩƣƏƗƗƥƟ ƘƋƑƘƚƊƖ 
ƎƏƩƜƏƕƦƗƘƛƜƒ mŹƩƜƏƚƘơƔƒ} ƒ mŹƏƚƏƔƚƏƛƜƔƊ} ƗƊ ƛ. 51ǂ59 ƒ 60ǂ70 
ƛƘƘƜƌƏƜƛƜƌƏƗƗƘ, ƒ ƋƝƎƏƜ ƌƔƕƨơƏƗƘ ƌ ŸƜơƏƜ ƘƋ ƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ 
ƑƊb2020 ƍƘƎ.

űƎƘƚƘƌƦƏ
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Среднесрочные цели на 2023 год

ŬƗƏƎƚƏƗƒƏ ƛƜƊƗƎƊƚƜƘƌ ƗƊ ƌƛƏƟ ƘƋƤƏƔƜƊƟ 

ŴƘƖƙƊƗƒƒ Ɣ 2023 ƍƘƎƝ

Создание безопасных условий 
труда для всех сотрудников 

#
место в рейтинге работодателей 
на российском рынке продуктовой 
розницы

1
2018 ƍƘƎ: ƌƘƌƕƏơƏƗƗƘƛƜƦ ƛƘƜƚƝƎƗƒƔƘƌ ǂ 49�

Вовлеченность сотрудников 
к 2023 году 

 75�
#

СƘƑƎƊƗƒƏ ƋƏƑƘƙƊƛƗƥƟ 
ƝƛƕƘƌƒƓ ƜƚƝƎƊ ƎƕƩ 
ƌƛƏƟ ƛƘƜƚƝƎƗƒƔƘƌ

ŶƏƛƜƘ ƌ ƚƏƓƜƒƗƍƏ 
ƚƊƋƘƜƘƎƊƜƏƕƏƓ ƗƊ 
ƚƘƛƛƒƓƛƔƘƖ ƚƥƗƔƏ 
ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ
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+R�ƛƜƚƊƜƏƍƒƩ ;� ƝơƒƜƥƌƊƏƜ 
ƙƘƜƚƏƋƗƘƛƜƒ ƋƒƑƗƏƛƊ, 
ƘƐƒƎƊƗƒƩ ƛƘƜƚƝƎƗƒƔƘƌ 
ƒ ƜƏƗƎƏƗƠƒƒ ƚƥƗƔƊ ƜƚƝƎƊ�  

ƁƜƘƋƥ ŴƘƖƙƊƗƒƩ ƖƘƍƕƊ ƙƘƛƜƘƩƗƗƘ ƎƌƒƍƊƜƦƛƩ ƌƙƏƚƏƎ, ƘƛƜƊƌƊƩƛƦ 
ƝƛƜƘƓơƒƌƘƓ ƒ ƧƞƞƏƔƜƒƌƗƘƓ, Ɩƥ ƙƚƘƎƘƕƐƊƏƖ ƛƘƑƎƊƌƊƜƦ ƍƒƋƔƝƨ 
ƠƒƞƚƘƌƝƨ ƛƒƛƜƏƖƝ ƝƙƚƊƌƕƏƗƒƩ ƙƏƚƛƘƗƊƕƘƖ, ƛƙƘƛƘƋƗƝƨ ƋƥƛƜƚƘ 
ƖƊƛƢƜƊƋƒƚƘƌƊƜƦƛƩ ƒ ƖƏƗƩƜƦƛƩ ƌ ƑƊƌƒƛƒƖƘƛƜƒ ƘƜ ƑƊƎƊơ ƋƒƑƗƏƛƊ ƒbƜƚƏƗƎƘƌ 
ƚƥƗƔƊ. Ŭ ƏƏ ƘƛƗƘƌƏ - ƊƗƊƕƒƜƒƔƊ ƋƘƕƦƢƒƟ ƎƊƗƗƥƟ, ƧƕƏƔƜƚƘƗƗƥƏ ƛƏƚƌƒƛƥ, 
ƗƏƙƚƏƚƥƌƗƊƩ ƘƋƚƊƜƗƊƩ ƛƌƩƑƦ ƘƜ ƛƘƜƚƝƎƗƒƔƘƌ, ƛƘƑƎƊƗƒƏ ƍƒƋƔƒƟ 
+R-ƒƗƛƜƚƝƖƏƗƜƘƌ. ūƕƊƍƘƎƊƚƩ ƧƞƞƏƔƜƒƌƗƘƖƝ ƝƙƚƊƌƕƏƗƒƨ ƙƏƚƛƘƗƊƕƘƖ, 
ƙƘƑƌƘƕƒƌƢƏƖƝ ƙƘƌƥƛƒƜƦ ƙƚƘƑƚƊơƗƘƛƜƦ ƛƒƛƜƏƖ ƖƘƜƒƌƊƠƒƒ, ƝƕƝơƢƒƜƦ 
ƝƛƕƘƌƒƩ ƜƚƝƎƊ ƒ ƚƊƋƘơƝƨ ƊƜƖƘƛƞƏƚƝ, ƖƥbƛƙƘƛƘƋƗƥ ƕƝơƢƏ ƚƏƊƍƒƚƘƌƊƜƦ 
ƗƊ ƙƘƜƚƏƋƗƘƛƜƒ ƛƘƜƚƝƎƗƒƔƘƌ, ơƜƘ ƌb2020bƍƘƎƝ ƙƘƑƌƘƕƒƕƘ ƌƗƘƌƦ ƛƗƒƑƒƜƦ 
ƜƏƔƝơƏƛƜƦ ƔƊƎƚƘƌ ƒ ƝƌƏƕƒơƒƜƦ ƌƘƌƕƏơƏƗƗƘƛƜƦ ƛƘƜƚƝƎƗƒƔƘƌ.

ŹƏƚƛƘƗƊƕ

13�

СТРАТЕГИЧЕСКИЙ ОТЧЕТ УСТОЙЧИВОЕ РАЗВИТИЕ ПЕРСОНАЛ 01.  СТРАТЕГИЧЕСКИЙ ОТЧЕТ .  КОРПОРАТИВНОЕ УПРАВЛЕНИЕ02 03.  ФИНАНСОВАЯ ОТЧЕТНОСТЬ

https://x5.ru


žƝƗƔƠƒƩ ƝƙƚƊƌƕƏƗƒƩ ƙƏƚƛƘƗƊƕƘƖ ƛƞƘƚƖƒƚƘƌƊƗƊ ƌ ƔƊƐƎƘƖ ƋƒƑƗƏƛƏ ſ5 
ƒbƗƊƟƘƎƒƜƛƩ ƌ ƙƚƩƖƘƖ ƙƘƎơƒƗƏƗƒƒ ƝƙƚƊƌƕƩƨƣƒƟ ƎƒƚƏƔƜƘƚƘƌ. ŬƖƏƛƜƏ 
ƛbƑƊƎƊơƊƖƒ ƙƘƎƋƘƚƊ ƒ ƊƎƊƙƜƊƠƒƒ, ƘƠƏƗƔƒ, ƝƙƚƊƌƕƏƗƒƩ ƔƘƖƙƏƗƛƊƠƒƩƖƒ 
ƒbƕƦƍƘƜƊƖƒ, ƘƋƝơƏƗƒƩ ƒ ƚƊƑƌƒƜƒƩ ƙƏƚƛƘƗƊƕƊ, ƘƗƊ ƘƜƌƏơƊƏƜ 
ƑƊbƘƚƍƊƗƒƑƊƠƒƘƗƗƥƓ ƎƒƑƊƓƗ, ƚƊƑƌƒƜƒƏ +R ƋƚƏƗƎƊ ƒ ƌƗƝƜƚƏƗƗƒƏ 
ƔƘƖƖƝƗƒƔƊƠƒƒ.

Ŭ ƠƏƗƜƚƊƕƦƗƥƟ ƘƞƒƛƊƟ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ 
ƒbƙƘƎƚƊƑƎƏƕƏƗƒƓ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ 
ƛƜƚƊƜƏƍƒơƏƛƔƘƏ ƝƙƚƊƌƕƏƗƒƏ ƙƏƚƛƘƗƊƕƘƖ 
ƒ ƞƘƚƖƒƚƘƌƊƗƒƏ ƔƕƨơƏƌƘƓ +R-ƙƘƌƏƛƜƔƒ 
ƋƒƑƗƏƛƘƌ; ƚƏƍƒƘƗƊƕƦƗƥƏ ƙƘƎƚƊƑƎƏƕƏƗƒƩ 
ƘƜƌƏơƊƨƜ ƑƊ ƘƙƏƚƊƠƒƘƗƗƥƏ 
+R-ƙƚƘƠƏƛƛƥ. ŬƌƘƎƩƜƛƩ ƗƘƌƥƏ ƖƘƎƏƕƒ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ, ƌ ƜƘƖ ơƒƛƕƏ, ơƏƚƏƑ 
ƒƗƛƜƒƜƝƜ +R ƋƒƑƗƏƛ-ƙƊƚƜƗƏƚƘƌ,  
ƎƕƩ ƧƞƞƏƔƜƒƌƗƘƓ ƚƊƋƘƜƥ ƗƏƎƊƌƗƘ 
ƑƊƙƝƣƏƗƗƥƟ ƋƒƑƗƏƛ-ƗƊƙƚƊƌƕƏƗƒƓ. 

ŴƘƚƙƘƚƊƜƒƌƗƥƓ ƠƏƗƜƚ ſ5 ƛƜƊƗƘƌƒƜƛƩ ƝƙƚƊƌƕƩƨƣƏƓ 
ƔƘƖƙƊƗƒƏƓ; ƌ ơƊƛƜƒ ƝƙƚƊƌƕƏƗƒƩ ƙƏƚƛƘƗƊƕƘƖ ƘƗ ƋƝƎƏƜ 
ƚƊƋƘƜƊƜƦ ƔƊƔ ƠƏƗƜƚ ƧƔƛƙƏƚƜƒƑƥ ƒ ƖƏƜƘƎƘƕƘƍƒƒ 
ƙƘbƔƕƨơƏƌƥƖ +R-ƔƘƖƙƏƜƏƗƠƒƩƖ, ƚƊƑƌƒƜƒƨ 
ƘƙƏƚƊƠƒƘƗƗƘƓ ƖƘƎƏƕƒ ſ5.   

ŬƛƏ ƜƏƟƗƘƕƘƍƒơƏƛƔƒƏ ƞƝƗƔƠƒƒ ƔƘƖƙƊƗƒƒ ƘƋƤƏƎƒƗƏƗƥ 
ƌbƋƒƑƗƏƛ-ƏƎƒƗƒƠƝ mſ5 żƏƟƗƘƕƘƍƒƒ}, ƔƘƜƘƚƊƩ ƜƊƔƐƏ 
ƋƝƎƏƜ ƚƊƋƘƜƊƜƦ ƔƊƔ ƠƏƗƜƚ ƚƊƑƌƒƜƒƩ ƠƒƞƚƘƌƥƟ 
ƔƘƖƙƏƜƏƗƠƒƓ ƍƚƝƙƙƥ.   

žƘƚƖƒƚƝƏƜƛƩ ƗƘƌƘƏ ƙƘƎƚƊƑƎƏƕƏƗƒƏ mſ5 ŹƘƎƎƏƚƐƔƊ 
ƋƒƑƗƏƛƊ}, ƌ ƔƘƜƘƚƘƏ ƌƘƓƎƝƜ ƠƏƗƜƚƊƕƒƑƘƌƊƗƗƥƏ 
ƞƝƗƔƠƒƒ ƧƔƛƙƏƚƜƒƑƥ ƒ ƙƘƎƎƏƚƐƔƒ: ƝƙƚƊƌƕƏƗƒƏ 
ƑƎƊƗƒƩƖƒ ƒ ƘƞƒƛƊƖƒ, ƊƎƖƒƗƒƛƜƚƊƜƒƌƗƥƏ ƛƏƚƌƒƛƥ, 
ƔƘƗƛƘƕƒƎƊƠƒƩ ƋƨƎƐƏƜƊ, ƘƜơƏƜƗƘƛƜƒ ƒ ƊƗƊƕƒƜƒƔƒ ƙƘ 
ƑƊƜƚƊƜƊƖ ƗƊ ƙƏƚƛƘƗƊƕ, ƚƏƊƕƒƑƊƠƒƩ ƔƚƘƛƛ-ƞƘƚƖƊƜƗƥƟ 
ƒƗƒƠƒƊƜƒƌ ƌ ƘƋƕƊƛƜƒ ƘƙƏƚƊƠƒƘƗƗƥƟ +R-ƙƚƘƠƏƛƛƘƌ.  

żƚƊƗƑƊƔƠƒƘƗƗƥƏ ƙƚƘƠƏƛƛƥ, ƌ ƜƘƖ ơƒƛƕƏ, ƔƊƎƚƘƌƥƓ 
ƎƘƔƝƖƏƗƜƘƘƋƘƚƘƜ, ƠƏƗƜƚƊƕƒƑƝƨƜƛƩ ƌ ƚƊƖƔƊƟ 
ƚƊƛƢƒƚƏƗƒƩ ƗƊƙƚƊƌƕƏƗƒƓ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ƖƗƘƍƘƞƝƗƔƠƒƘƗƊƕƦƗƘƍƘ ƘƋƣƏƍƘ ƠƏƗƜƚƊ ƘƋƛƕƝƐƒƌƊƗƒƩ 
ſ5 ƌ ŷƒƐƗƏƖ ŷƘƌƍƘƚƘƎƏ.

ŮƕƩ ƝƛƙƏƢƗƘƓ ƚƏƊƕƒƑƊƠƒƒ ƗƘƌƘƓ ƛƜƚƊƜƏƍƒƒ ƌ ſ5 
ƗƊơƊƜƊ ƜƚƊƗƛƞƘƚƖƊƠƒƩ ƘƙƏƚƊƠƒƘƗƗƘƓ ƖƘƎƏƕƒ 
ƝƙƚƊƌƕƏƗƒƩ.

ŻƜƚƝƔƜƝƚƊ ƝƙƚƊƌƕƏƗƒƩ ƙƏƚƛƘƗƊƕƘƖ
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ŷƊƢƊ ƙƚƒƌƕƏƔƊƜƏƕƦƗƘƛƜƦ, ƔƊƔ 
ƚƊƋƘƜƘƎƊƜƏƕƩ - ƑƏƚƔƊƕƘ ƘƜƗƘƢƏƗƒƓ, 
ƙƚƘƠƏƛƛƘƌ, ƝƛƕƘƌƒƓ ƚƊƋƘƜƥ, ƝƚƘƌƗƩ 
ƑƊƎƊơ ƌƗƝƜƚƒ ƔƘƖƙƊƗƒƒ. ŮƘƋƊƌƕƩƩ 
ƒbƛƘƌƏƚƢƏƗƛƜƌƝƩ ƒƗƛƜƚƝƖƏƗƜƥ 
ƘƋƚƊƜƗƘƓ ƛƌƩƑƒ, Ɩƥ ƛƘƋƒƚƊƏƖ ƖƗƏƗƒƩ 
ƛƘƜƚƝƎƗƒƔƘƌ Ƙ ƚƊƋƘƜƏ ƌ ſ5, ƞƘƚƖƒƚƝƩ 
ƙƘƌƏƛƜƔƝ ƎƕƩ ƒƑƖƏƗƏƗƒƓ ƌƘ ƌƛƏƟ 
ƘƋƕƊƛƜƩƟ, ƘƜ ƝƛƕƘƌƒƓ ƜƚƝƎƊ ƒ 
ƔƘƖƙƏƗƛƊƠƒƓ ƎƘ ƌƑƊƒƖƘƘƜƗƘƢƏƗƒƓ 
ƛbƚƝƔƘƌƘƎƒƜƏƕƩƖƒ ƒ ƔƘƚƙƘƚƊƜƒƌƗƘƓ 
ƔƝƕƦƜƝƚƥ. 

Мы сформулировали нашу ценность, как работодателя� 
в Х� каждый может менять целую отрасль, создавая 
новый ритейл. В mПятерочке} сотрудников ждут свежие 
перспективы, сила команды mПерекрестка} ǂ 
в совместной работе. В 2021 году нам предстоит еще 
лучше изучить свои команды, предлагая каждому 
именно то, что его драйвит, мотивирует достигать 
большего. 

ŸƜ ƌƘƌƕƏơƏƗƗƘƛƜƒ 
Ɣ ƝƙƚƊƌƕƏƗƒƨ ƔƝƕƦƜƝƚƘƓ 
ƒ +R�ƋƚƏƗƎƘƖ

żƊƔ ƘƜ ƝƙƚƊƌƕƏƗƒƩ ƙƚƘƠƏƛƛƊƖƒ 
ƒbƙƘƔƊƑƊƜƏƕƩƖƒ Ɩƥ ƙƏƚƏƟƘƎƒƖ 
ƔbƝƙƚƊƌƕƏƗƒƨ +R-ƋƚƏƗƎƘƖ, ƔƘƍƎƊ 
ƌƗƝƜƚƏƗƗƒƏ ƒƑƖƏƗƏƗƒƩ ƙƘƌƥƢƊƨƜ 
ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƒ ƌƘƌƕƏơƏƗƗƘƛƜƦ 
ƔƘƖƊƗƎƥ, Ɗ ƜƊƔƐƏ ƎƏƕƊƨƜ ſ5 ƌƛƏ ƋƘƕƏƏ 
ƙƚƒƌƕƏƔƊƜƏƕƦƗƥƖ ƚƊƋƘƜƘƎƊƜƏƕƏƖ 
ƗƊbƌƗƏƢƗƏƖ ƚƥƗƔƏ ƛƘƒƛƔƊƜƏƕƏƓ. 

В 2020 году Х� в короткие сроки перестроила работу 
с командами магазинов с учетом влияния &29,'-19, 
быстро спланировала подбор персонала для 
масштабирования онлайн-сервисов и 
Ƨкспресс-доставки, в течение двух недель перевела всех 
офисных сотрудников на удаленную работу без потери 
Ƨффективности и запустила постоянный гибридный 
формат mдом-офис} в рамках проекта Х� +RPH 2IȊFH.

ŬƗƏƎƚƩƩ ƗƊƒƋƘƕƏƏ ƧƞƞƏƔƜƒƌƗƥƏ 
ƋƒƑƗƏƛ-ƙƚƊƔƜƒƔƒ ƌ ƚƊƋƘƜƝ ƛ ƙƏƚƛƘƗƊƕƘƖ, 
Ɩƥ ƙƏƚƏƟƘƎƒƖ ƘƜ ƎƘƕƍƘƛƚƘơƗƘƍƘ 
ƙƕƊƗƒƚƘƌƊƗƒƩ Ɣ ƊƎƊƙƜƒƌƗƘƖƝ 
ƝƙƚƊƌƕƏƗƒƨ ƗƊ ƘƛƗƘƌƏ ƜƏƔƝƣƒƟ 
ƙƘƜƚƏƋƗƘƛƜƏƓ ƋƒƑƗƏƛƊ ƒ ƛƘƜƚƝƎƗƒƔƘƌ. 

ŸƜ ƎƘƕƍƘƛƚƘơƗƘƍƘ 
ƙƕƊƗƒƚƘƌƊƗƒƩ Ɣ ƊƎƊƙƜƒƌƗƥƖ 
ƖƘƎƏƕƩƖ ƝƙƚƊƌƕƏƗƒƩ

ŽƍƕƝƋƕƏƗƗƊƩ +R-ƊƗƊƕƒƜƒƔƊ, 
ƠƒƞƚƘƌƒƑƊƠƒƩ ƒ ƚƘƋƘƜƒƑƊƠƒƩ 
ƙƚƘƠƏƛƛƘƌ ƙƘƑƌƘƕƩƨƜ ƛƜƚƘƒƜƦ 
ƙƚƘƍƗƘƑƗƥƏ ƖƘƎƏƕƒ, ƙƚƘƊƔƜƒƌƗƘ 
ƙƚƏƎƕƊƍƊƜƦ ƝƙƚƊƌƕƏƗơƏƛƔƒƏ ƚƏƢƏƗƒƩ, 
ƘƋƏƛƙƏơƒƌƊƜƦ ƋƊƕƊƗƛ ƙƏƚƛƘƗƊƕƊ 
ƒbƎƘƟƘƎƗƘƛƜƒ ƌ ƎƒƗƊƖƒƔƏ. 

Наши сотрудники хотят работать в компании, где�ŸƜ ƛƒƛƜƏƖƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ ƙƚƘƠƏƛƛƊƖƒ 
Ɩƥ ƙƏƚƏƟƘƎƒƖ Ɣ ƔƘƖƙƕƏƔƛƗƘƖƝ 
ƝƙƚƊƌƕƏƗƒƨ ƘƙƥƜƘƖ ƛƘƜƚƝƎƗƒƔƊ ǂ 
ƘƜbƙƘƎƋƘƚƊ ƎƘ ƙƏƚƏƟƘƎƊ ƗƊ ƗƘƌƝƨ ƚƘƕƦ. 
ŪƗƊƕƒƑƒƚƝƩ ƘƋƚƊƜƗƝƨ ƛƌƩƑƦ ƕƨƎƏƓ 
ƙƘbƔƊƐƎƘƓ ƜƘơƔƏ ƛƘƙƚƒƔƘƛƗƘƌƏƗƒƩ 
ƛbƔƘƖƙƊƗƒƏƓ, Ɩƥ ƘƙƚƏƎƏƕƩƏƖ ƑƘƗƥ ƎƕƩ 
ƚƊƑƌƒƜƒƩ ƒ ƝƕƝơƢƏƗƒƩ. 

ŸƜ ƛƜƊƜƒơƗƥƟ +R�ƙƚƘƠƏƛƛƘƌ 
Ɣ ƚƊƑƌƒƌƊƨƣƒƖƛƩ 
ƠƒƞƚƘƌƥƖ ƙƚƘƎƝƔƜƊƖ

źƝƔƘƌƘƎƒƜƏƕƦ ǂ ƌƎƘƟƗƘƌƕƩƨƣƒƓ ƒ ƚƊƑƌƒƌƊƨƣƒƓ ƕƒƎƏƚ   

ŴƝƕƦƜƝƚƊ ƒ ƛƚƏƎƊ ǂ ƛƜƒƖƝƕƒƚƝƨƣƒƏ ƛƊƖƘƚƊƑƌƒƜƒƏ ƒ ƎƘƛƜƒƐƏƗƒƏ 
ƚƏƑƝƕƦƜƊƜƘƌ   

ŲƗƛƜƚƝƖƏƗƜƥ ƒ ƜƏƟƗƘƕƘƍƒƒ ǂ ƍƒƋƔƒƏ ƒ ƎƚƝƐƏƕƨƋƗƥƏ, ƠƒƞƚƘƌƥƏ 
ƒbƖƘƋƒƕƦƗƥƏ  

ŹƚƘƠƏƛƛƥ ǂ ƠƒƞƚƘƌƥƏ, ƋƥƛƜƚƥƏ ƒ ƙƘƗƩƜƗƥƏ   

źƊƋƘƜƊ ƛ ƎƊƗƗƥƖƒ ǂ ƙƚƒƗƩƜƒƏ ƚƏƢƏƗƒƓ ƗƊ ƘƛƗƘƌƏ ƕƏƍƔƘ ƎƘƛƜƝƙƗƥƟ ƎƊƗƗƥƟ

ŽƐƏ ƛƏƍƘƎƗƩ ſ5 ƎƒƎƐƒƜƊƕƒƑƒƚƝƏƜ 
ƙƘƎƋƘƚ, ƛƘƔƚƊƣƊƩ ƌƚƏƖƩ ƗƊƓƖƊ, ƛƘƑƎƊƪƜ 
ƠƒƞƚƘƌƥƏ ƙƚƘƎƝƔƜƥ ƙƘ ƝƙƚƊƌƕƏƗƒƨ 
ƠƏƕƩƖƒ ƒ ƙƘƔƊƑƊƜƏƕƩƖƒ ƧƞƞƏƔƜƒƌƗƘƛƜƒ, 
ƙƚƏƎƕƊƍƊƏƜ ƛƘƜƗƩƖ ƜƥƛƩơ ƛƘƜƚƝƎƗƒƔƘƌ 
ƘƗƕƊƓƗ-ƔƊƋƒƗƏƜƥ ƛ ƢƒƚƘƔƒƖ ƛƙƏƔƜƚƘƖ 
ƛƏƚƌƒƛƘƌ ƛƊƖƘƘƋƛƕƝƐƒƌƊƗƒƩ, 
ƘƜbƛƙƚƊƌƘƔ ƒ ƞƘƚƖƒƚƘƌƊƗƒƩ ƍƚƊƞƒƔƘƌ 
ƚƊƋƘƜƥ ƎƘ ƘƋƝơƏƗƒƩ ƒ ƔƊƚƦƏƚƗƘƍƘ 
ƚƘƛƜƊ. 
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Спасибо каждому сотруднику Х� за неравнодушие, заботу 
друг о друге и о покупателях. ūлагодаря обƤединенным 
усилиям нашей команды, Компания сохраняла 
непрерывность своей деятельности и обеспечивала 
безопасность сотрудников и покупателей. Мы оперативно 
сформировали мобильные бригады на замену персонала 
магазинов, ушедшего на карантин, обеспечили персонал 
средствами индивидуальной защиты, отслеживали 
состояние здоровья сотрудников и при необходимости 
помогали заболевшим. Во время локдауна Х� временно 
трудоустраивала людей, оставшихся без работы 
в результате приостановки деятельности других 
компаний.

ŻƜƚƏƛƛ-ƜƏƛƜ, ƔƘƜƘƚƥƓ ƝƛƙƏƢƗƘ ƙƚƘƢƕƊ 
ƔƘƖƊƗƎƊ ſ5 ƌ 2020 ƍƘƎƝ, ƏƣƏ ƚƊƑ 
ƙƘƎơƏƚƔƗƝƕ, ƗƊƛƔƘƕƦƔƘ ƌƊƐƗƘ ƑƊƋƘƜƒƜƦƛƩ 
ƎƚƝƍ Ƙ ƎƚƝƍƏ, ƖƘƜƒƌƒƚƘƌƊƜƦ, ƌƎƘƟƗƘƌƕƩƜƦ 
ƒbƍƘƌƘƚƒƜƦ mƛƙƊƛƒƋƘ}. ŻƘƟƚƊƗƩƩ ƞƘƔƝƛ 
ƗƊbƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƚƏƑƝƕƦƜƊƜƏ, Ɩƥ 
ƙƘƘƣƚƩƏƖ ƧƔƛƙƏƚƒƖƏƗƜƥ, ƘƜƔƚƥƜƘƛƜƦ, 
ƜƘƕƏƚƊƗƜƗƘƛƜƦ Ɣ ƘƢƒƋƔƊƖ, ƝơƒƖƛƩ ƒ ƝơƒƖ 
ƛƘƜƚƝƎƗƒƔƘƌ ƚƊƋƘƜƊƜƦ ƌ ƝƛƕƘƌƒƩƟ 
ƙƘƛƜƘƩƗƗƥƟ ƒƑƖƏƗƏƗƒƓ. 

ŸƜ ƔƝƕƦƜƝƚƥ ƚƏƑƝƕƦƜƊƜƘƌ 
Ɣ ƑƊƋƘƜƏ, ƙƚƒƑƗƊƗƒƩ 
ƒ ƋƕƊƍƘƎƊƚƗƘƛƜƒ

ūƏƑƘƙƊƛƗƘƛƜƦ ƔƘƖƊƗƎƥ ƒ ƙƘƔƝƙƊƜƏƕƏƓ, 
ƔƘƜƘƚƊƩ ƌƥƢƕƊ ƗƊ ƙƏƚƌƥƓ ƙƕƊƗ 
ƌbƚƏƑƝƕƦƜƊƜƏ ƙƊƗƎƏƖƒƒ COVID-19, ƛƏƍƘƎƗƩ 
ƜƚƊƗƛƞƘƚƖƒƚƝƏƜƛƩ ƌ ƑƊƋƘƜƝ 
ƘbƋƕƊƍƘƙƘƕƝơƒƒ ƛƘƜƚƝƎƗƒƔƘƌ: ƞƒƑƒơƏƛƔƘƖ, 
ƙƛƒƟƘƕƘƍƒơƏƛƔƘƖ ƒ ƞƒƗƊƗƛƘƌƘƖ. 
Ŭb2021bƍƘƎƝ Ɩƥ ƑƊƙƝƛƔƊƏƖ ƔƘƚƙƘƚƊƜƒƌƗƥƏ 
ƙƚƘƍƚƊƖƖƥ ƌƘƕƘƗƜƏƚƛƜƌƊ, ƙƕƊƗƒƚƝƏƖ 
ƚƊƛƢƒƚƩƜƦ well-being ƗƊƙƚƊƌƕƏƗƒƩ, 
ƙƚƘƎƘƕƐƊƏƖ ƝƕƝơƢƊƜƦ ƝƛƕƘƌƒƩ ƚƊƋƘƜƥ 
ƒbƛƘƟƚƊƗƩƏƖ ƋƏƑƘƙƊƛƗƘƛƜƦ, ƔƊƔ ƌƥƛƢƒƓ 
ƙƚƒƘƚƒƜƏƜ. 

Ŷƥ ƟƘƜƒƖ ƏƣƏ ƕƝơƢƏ ƑƗƊƜƦ ƛƌƘƒƟ 
ƛƘƜƚƝƎƗƒƔƘƌ, ƒƟ ƘƐƒƎƊƗƒƩ 
ƒbƙƘƜƚƏƋƗƘƛƜƒ. ŭƕƝƋƘƔƊƩ ƛƏƍƖƏƗƜƊƠƒƩ 
ƙƘbƖƊƔƛƒƖƊƕƦƗƘƖƝ ƔƘƕƒơƏƛƜƌƝ 
ƙƚƒƑƗƊƔƘƌ ǂ ƘƜ ƍƘƎƊ ƚƘƐƎƏƗƒƩ ƒ ƛƏƖƏƓƗƘƍƘ 
ƙƘƕƘƐƏƗƒƩ ƎƘ ƑƗƊƗƒƓ, ƗƊƌƥƔƘƌ ƒ 
ƔƘƖƙƏƜƏƗƠƒƓ ƙƘƖƘƍƊƏƜ ƗƊƖ ƙƘƗƒƖƊƜƦ, 
ơƜƘ ƎƚƊƓƌƒƜ ơƏƕƘƌƏƔƊ, ƙƚƏƎƕƊƍƊƜƦ ƏƖƝ 
ƙƚƊƌƒƕƦƗƥƏ ƒƗƛƜƚƝƖƏƗƜƥ ƎƕƩ 
ƧƞƞƏƔƜƒƌƗƘƓ ƒ ƝƛƙƏƢƗƘƓ ƚƊƋƘƜƥ,

ŸƜ ƘƞƒƛƊ ƒ ƚƘƑƗƒƠƥ 
Ɣ ƙƘƔƘƕƏƗƒƩƖ, 
ƔƘƖƙƏƜƏƗƠƒƩƖ ƒ agile 

ƧƞƞƏƔƜƒƌƗƘ ƝƙƚƊƌƕƩƜƦ 
ƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƦƨ ƒ ƌƘƌƕƏơƏƗƗƘƛƜƦƨ 
ƛƘƜƚƝƎƗƒƔƘƌ ǂ ƔƊƔ ƌ ƑƚƏƕƥƟ ƔƚƝƙƗƥƟ 
ƋƒƑƗƏƛƊƟ, ƜƊƔ ƒ ƌ ƖƘƕƘƎƥƟ ƔƘƖƊƗƎƊƟ 
ƛbƔƝƕƦƜƝƚƘƓ ƛƜƊƚƜƊƙƘƌ. 

ŸƜ ƘƋƝơƏƗƒƩ ƒ ƚƊƑƌƒƜƒƩ 
Ɣ ƘƛƘƑƗƊƗƗƘƖƝ ƝƙƚƊƌƕƏƗƒƨ 
ƔƊƚƦƏƚƘƓ

Ŷƥ ƛƜƚƏƖƒƖƛƩ ƛƘƑƎƊƌƊƜƦ ƛƚƏƎƝ, 
ƌbƔƘƜƘƚƘƓ ƔƊƐƎƥƓ ƛƘƜƚƝƎƗƒƔ ſ5 ƖƘƐƏƜ 
ƙƘƕƝơƊƜƦ ƑƗƊƗƒƩ ƌ ƗƝƐƗƘƏ ƌƚƏƖƩ ƒ 
ƌbƝƎƘƋƗƘƖ ƖƏƛƜƏ, ƛƊƖƘƛƜƘƩƜƏƕƦƗƘ 
ƞƘƚƖƒƚƘƌƊƜƦ ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƝƨ 
ƙƏƚƛƙƏƔƜƒƌƝ ƒ ƚƊƛƔƚƥƌƊƜƦ ƛƌƘƓ 
ƙƘƜƏƗƠƒƊƕ. 

mПятерочка} развернула пилот по автоматизации работы 
с кадровым резервом в личном кабинете сотрудника и 
программе релокации для персонала розницы. 
ТС mПерекресток} персонифицировала взаимодействие 
с персоналом магазинов, разработав мобильное 
приложении mПерчатка} для коммуникаций, обучения 
и развития. mХ� Транспорт} усилила формирование 
кадрового резерва и приемников на ключевые позиции 
с проектом mГлавная дорога}.

ŷƘƌƥƏ ƠƒƞƚƘƌƥƏ ƒƗƛƜƚƝƖƏƗƜƥ 
ƛƌƩƑƥƌƊƨƜ ƘƋƝơƏƗƒƏ, ƘƠƏƗƔƝ 
ƔƘƖƙƏƜƏƗƠƒƓ ƒ ƎƘƛƜƒƐƏƗƒƩ ƠƏƕƏƓ, 
ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƥƓ ƒ ƔƊƚƦƏƚƗƥƓ ƚƘƛƜ, 
ƙƘƑƌƘƕƩƩ ƌƛƏƖ ƙƘƎƚƊƑƎƏƕƏƗƒƩƖ ƒ ſ5 
ƌbƠƏƕƘƖ ƛƒƛƜƏƖƗƘ ƚƊƋƘƜƊƜƦ ƛ ƜƊƕƊƗƜƊƖƒ, 
ƙƏƚƛƘƗƊƕƒƑƒƚƘƌƊƜƦ ƙƚƘƍƚƊƖƖƥ ƚƊƑƌƒƜƒƩ 
ƒ ƙƚƏƏƖƛƜƌƏƗƗƘƛƜƒ, ƚƊƛƜƒƜƦ 
ƌƎƘƟƗƘƌƕƩƨƣƒƟ ƕƒƎƏƚƘƌ ǂ ƎƕƩ 
ƚƏƊƕƒƑƊƠƒƒ ƛƜƚƊƜƏƍƒƒ-2023. 
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ŪƔƠƏƗƜ ƗƊ ƋƏƑƘƙƊƛƗƘƛƜƒ: ƗƊƢƒ 
ƛƘƜƚƝƎƗƒƔƒ ƎƏƖƘƗƛƜƚƒƚƝƨƜ 
ƘƜƌƏƜƛƜƌƏƗƗƘƏ ƘƜƗƘƢƏƗƒƏ 
ƔbƛƘƋƛƜƌƏƗƗƘƓ ƐƒƑƗƒ 
ƒbƑƎƘƚƘƌƦƨ, Ɗ ƜƊƔƐƏ Ɣ ƐƒƑƗƒ 
ƒbƑƎƘƚƘƌƦƨ ƜƏƟ, ƔƜƘ ƒƟ ƘƔƚƝƐƊƏƜ 
ƗƊ ƚƊƋƘơƏƖ ƖƏƛƜƏ.

08

ŲƗƌƏƛƜƒƠƒƒ ƌ ƙƏƚƛƘƗƊƕ: 
ƖƥbƙƘƘƣƚƩƏƖ ƛƘƋƕƨƎƏƗƒƏ 
ƛƘƜƚƝƎƗƒƔƊƖƒ ƜƚƏƋƘƌƊƗƒƓ Ÿż 
ƒbżū ƒ ƝơƊƛƜƒƏ ƌbƝƕƝơƢƏƗƒƒ 
ƛƒƛƜƏƖƥ Ÿż ƒ żū.

07

ŹƘƌƥƢƏƗƒƏ ƔƌƊƕƒƞƒƔƊƠƒƒ: 
ƖƥbƛƕƏƎƒƖ ƑƊ ƜƏƖ, ơƜƘƋƥ 
ƝƚƘƌƏƗƦ ƔƌƊƕƒƞƒƔƊƠƒƒ ƔƊƐƎƘƍƘ 
ƛƘƜƚƝƎƗƒƔƊ ƛƘƘƜƌƏƜƛƜƌƘƌƊƕ 
ƌƥƙƘƕƗƩƏƖƥƖ ƘƋƩƑƊƗƗƘƛƜƩƖ, 
ƊbƜƊƔƐƏ ƛƜƚƏƖƒƖƛƩ ƘƋƏƛƙƏơƒƜƦ 
ƝƛƕƘƌƒƩ ƎƕƩ ƗƏƙƚƏƚƥƌƗƘƍƘ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƩ 
ƛƘƜƚƝƎƗƒƔƊƖƒ ƛƌƘƒƟ 
ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƥƟ ƗƊƌƥƔƘƌ 
ƒbƑƗƊƗƒƓ ƙƘ Ÿż ƒ żū.

06

ŸƋƏƛƙƏơƏƗƒƏ ƋƏƑƘƙƊƛƗƥƟ 
ƝƛƕƘƌƒƓ ƜƚƝƎƊ: ƗƊƢƏ 
ƘƋƘƚƝƎƘƌƊƗƒƏ, ƙƘƖƏƣƏƗƒƩ 
ƒbƚƊƋƘơƒƏ ƖƏƛƜƊ ƛƘƘƜƌƏƜƛƜƌƝƨƜ 
ƎƏƓƛƜƌƝƨƣƒƖ ƗƊƠƒƘƗƊƕƦƗƥƖ 
ƛƜƊƗƎƊƚƜƊƖ ƙƘ Ÿż ƒ żū.

05

ŻƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƏ ƛƒƛƜƏƖƥ 
ƝƙƚƊƌƕƏƗƒƩ Ÿż ƒ żū: ƗƊƢƊ 
ƛƒƛƜƏƖƊ ƝƙƚƊƌƕƏƗƒƩ Ÿż ƒ żū 
ƛƘƘƜƌƏƜƛƜƌƝƏƜ ƗƊƠƒƘƗƊƕƦƗƥƖ 
ƛƜƊƗƎƊƚƜƊƖ ƒbƚƊƔƜƒƔƊƖ; 
ƌbŴƘƖƙƊƗƒƒ ƙƚƏƎƝƛƖƘƜƚƏƗ 
ƙƚƘƠƏƛƛ ƙƘ ƏƏ ƗƏƙƚƏƚƥƌƗƘƖƝ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƨ.

04

ŹƘƛƜƊƗƘƌƔƊ ƠƏƕƏƓ: Ɩƥ 
ƚƊƑƚƊƋƊƜƥƌƊƏƖ ƙƕƊƗƥ ƎƏƓƛƜƌƒƓ 
ƙƘ ƛƗƒƐƏƗƒƨ ƚƒƛƔƘƌ ƐƒƑƗƒ 
ƒbƑƎƘƚƘƌƦƨ ƛƘƜƚƝƎƗƒƔƘƌ, Ɗ 
ƜƊƔƐƏ ƚƒƛƔƘƌ ƙƚƒơƒƗƏƗƒƩ ƌƚƏƎƊ 
ƒƖƝƣƏƛƜƌƝ.

03

ŬƥƩƌƕƏƗƒƏ ƚƒƛƔƘƌ: Ɩƥ 
ƛƜƚƏƖƒƖƛƩ ƌƥƩƌƕƩƜƦ ƘƙƊƛƗƥƏ 
ƛƒƜƝƊƠƒƒ, ƘƠƏƗƒƌƊƏƖ ƚƒƛƔƒ Ÿż 
ƒbżū ƒ ƊƗƊƕƒƑƒƚƝƏƖ ƙƚƒơƒƗƥ 
ƗƏƛơƊƛƜƗƥƟ ƛƕƝơƊƏƌ, Ɗ ƜƊƔƐƏ 
ƘƋƛƜƘƩƜƏƕƦƛƜƌƊ, ƔƘƜƘƚƥƏ 
ƙƚƒƌƏƕƒ ƔbƗƏƛơƊƛƜƗƥƖ ƛƕƝơƊƩƖ 
ƒbƘƙƊƛƗƥƖ ƛƒƜƝƊƠƒƩƖ.

02

ūƥƜƦ ƕƒƎƏƚƘƖ: ƚƝƔƘƌƘƎƒƜƏƕƒ X5 
ƌƛƏƟ ƝƚƘƌƗƏƓ ƝƎƏƕƩƨƜ ƘƛƘƋƘƏ 
ƌƗƒƖƊƗƒƏ ƌƘƙƚƘƛƊƖ Ÿż ƒ żū 
ƒbƙƘƎƊƨƜ ƙƚƒƖƏƚ ƛƘƜƚƝƎƗƒƔƊƖ, 
ƛƕƏƎƝƩ ƙƚƒƗƠƒƙƊƖ ƔƝƕƦƜƝƚƥ 
ƋƏƑƘƙƊƛƗƘƛƜƒ; ƛƘƜƚƝƎƗƒƔƒ 
ƙƚƒƗƒƖƊƨƜ ƊƔƜƒƌƗƘƏ ƝơƊƛƜƒƏ 
ƌbƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƒ Ÿż ƒbżū, 
ƊbƜƊƔƐƏ ƕƒơƗƘƓ ƒbƘƋƣƏƛƜƌƏƗƗƘƓ 
ƋƏƑƘƙƊƛƗƘƛƜƒ ƗƊ ƚƊƋƘƜƏ ƒ ƎƘƖƊ.

01

źƝƔƘƌƘƎƒƜƏƕƒ ƌƛƏƟ ƝƚƘƌƗƏƓ 
ƒƍƚƊƨƜ ƌƏƎƝƣƝƨ ƚƘƕƦ ƌ ƧƜƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ.

Ŭ X5 ƙƚƒƗƩƜƊ ŹƘƕƒƜƒƔƊ ƌ ƘƋƕƊƛƜƒ ƘƟƚƊƗƥ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƒ 
ƋƏƑƘƙƊƛƗƘƛƜƒ. ŴƊƔ ƘƜƌƏƜƛƜƌƏƗƗƥƓ ƚƊƋƘƜƘƎƊƜƏƕƦ X5 ƍƊƚƊƗƜƒƚƝƏƜ ƙƚƊƌƘ 
ƔƊƐƎƘƍƘ ƛƘƜƚƝƎƗƒƔƊ ƗƊ ƋƕƊƍƘƙƚƒƩƜƗƥƏ ƝƛƕƘƌƒƩ ƚƊƋƘƜƥ, ƔƘƜƘƚƥƏ 
ƘƜƌƏơƊƨƜ ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƖ ƗƘƚƖƊƜƒƌƗƥƖ ƜƚƏƋƘƌƊƗƒƩƖ ƘƟƚƊƗƥ ƜƚƝƎƊ. 
ŸƛƘƑƗƊƌƊƩ ƛƌƘƨ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ ƑƊ ƛƘƑƎƊƗƒƏ ƒ ƙƘƎƎƏƚƐƊƗƒƏ 
ƋƏƑƘƙƊƛƗƥƟ ƝƛƕƘƌƒƓ ƜƚƝƎƊ ƒ ƑƊƣƒƜƝ ƐƒƑƗƒ ƒ ƑƎƘƚƘƌƦƩ ƛƘƜƚƝƎƗƒƔƘƌ, 
X5 ƋƏƚƏƜ ƗƊ ƛƏƋƩ ƘƋƩƑƊƜƏƕƦƛƜƌƘ ƘƛƝƣƏƛƜƌƕƩƜƦ ƎƏƩƜƏƕƦƗƘƛƜƦ ƌ ƘƋƕƊƛƜƒ 
ƘƟƚƊƗƥ ƜƚƝƎƊ, ƚƝƔƘƌƘƎƛƜƌƝƩƛƦ ƛƕƏƎƝƨƣƒƖƒ ƙƚƒƗƠƒƙƊƖƒ:

ŻƘƋƕƨƎƏƗƒƏ ƜƚƏƋƘƌƊƗƒƓ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ;  

ŹƚƒƘƚƒƜƏƜ ƐƒƑƗƒ ƒ ƑƎƘƚƘƌƦƩ ƛƘƜƚƝƎƗƒƔƘƌ;  

ŷƏƙƚƏƚƥƌƗƘƏ ƚƊƑƌƒƜƒƏ ƔƝƕƦƜƝƚƥ ƋƏƑƘƙƊƛƗƘƛƜƒ;  

ŻƘƑƎƊƗƒƏ ƒ ƘƋƏƛƙƏơƏƗƒƏ ƋƏƑƘƙƊƛƗƥƟ ƝƛƕƘƌƒƓ ƜƚƝƎƊ 
ƎƕƩbƙƘƛƜƊƌƣƒƔƘƌ

Ŭ ƛƞƏƚƏ ƘƟƚƊƗƥ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƒ ƋƏƑƘƙƊƛƗƘƛƜƒ (Ÿż ƒ żū) Ɩƥ ƗƏƒƑƖƏƗƗƘ 
ƛƜƚƏƖƒƖƛƩ ƘƙƚƏƎƏƕƩƜƦ ƒ ƙƚƒƗƒƖƊƜƦ ƖƏƚƥ ƙƘ ƙƘƌƥƢƏƗƒƨ ƝƚƘƌƗƩ ƔƝƕƦƜƝƚƥ 
ƋƏƑƘƙƊƛƗƘƛƜƒ. ŮƕƩ ƧƜƘƍƘ Ɩƥ ƙƚƒƎƏƚƐƒƌƊƏƖƛƩ ƛƕƏƎƝƨƣƒƟ ƙƚƒƗƠƒƙƘƌ:

ŹƘƎƟƘƎ ƌ ƘƋƕƊƛƜƒ ƘƟƚƊƗƥ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƒ ƋƏƑƘƙƊƛƗƘƛƜƒ

ŸƟƚƊƗƊ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƊ 
ƋƏƑƘƙƊƛƗƘƛƜƒ
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Корпоративный 
центр 

Руководитель 
департамента 
ОТ и Тū

Кластер 

Инженер 
по охране труда

Дивизион 

Инженер 
по охране труда

Руководители структурных 
подразделений

Регион  

Инженер 
по охране труда

Транспортные 
операции 

Инженер 
по охране труда

ƘƜƛƕƏƐƒƌƊƗƒƏ ƙƚƊƌ ƒ ƑƊƔƘƗƗƥƟ 
ƒƗƜƏƚƏƛƘƌ ƛƘƜƚƝƎƗƒƔƘƌ ƌ ƛƞƏƚƏ 
Ÿżbƒbżū;  

ƙƕƊƗƒƚƘƌƊƗƒƏ ƎƏƩƜƏƕƦƗƘƛƜƒ ƌ ƘƋƕƊƛƜƒ 
Ÿż ƒ żū ƒ ƚƊƑƚƊƋƘƜƔƊ ƖƏƚ 
ƙƘbƝƕƝơƢƏƗƒƨ ƝƛƕƘƌƒƓ ƜƚƝƎƊ ƛ ƠƏƕƦƨ 
ƙƚƏƎƘƜƌƚƊƣƏƗƒƩ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƘƍƘ 
ƜƚƊƌƖƊƜƒƑƖƊ ƒ ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƥƟ 
ƑƊƋƘƕƏƌƊƗƒƓ;  

ƘƚƍƊƗƒƑƊƠƒƨ ƎƏƩƜƏƕƦƗƘƛƜƒ ƌ ƘƋƕƊƛƜƒ 
Ÿż ƒ żū ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƚƘƛƛƒƓƛƔƒƖ 
ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ;  

ƙƚƘƌƏƎƏƗƒƏ ƙƚƘƌƏƚƘƔ ƝƛƕƘƌƒƓ ƜƚƝƎƊ 
ƒbƋƏƑƘƙƊƛƗƘƛƜƒ ƗƊ ƚƊƋƘơƏƖ ƖƏƛƜƏ;  

ƘƠƏƗƔƝ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƥƟ ƚƒƛƔƘƌ 
ƒbƒƗƞƘƚƖƒƚƘƌƊƗƒƏ ƛƘƜƚƝƎƗƒƔƘƌ 
ƘƋƘ ƌƛƏƟ ƌƥƩƌƕƏƗƗƥƟ ƚƒƛƔƊƟ;  

ƌƥƙƕƊƜƝ ƔƘƖƙƏƗƛƊƠƒƓ ƑƊ ƜƩƐƏƕƝƨ 
ƚƊƋƘƜƝ ƒ ƑƊ ƌƚƏƎƗƥƏ ƒƕƒ ƘƙƊƛƗƥƏ 
ƝƛƕƘƌƒƩ ƜƚƝƎƊ;  

ƙƚƏƎƘƛƜƊƌƕƏƗƒƏ ƛƘƜƚƝƎƗƒƔƊƖ ƛƚƏƎƛƜƌ 
ƒƗƎƒƌƒƎƝƊƕƦƗƘƓ ƑƊƣƒƜƥ;  

ƙƚƘƌƏƎƏƗƒƏ ƘƋƝơƏƗƒƩ ƙƘ Ÿż ƒ żū;  

ƙƚƒƖƏƗƏƗƒƏ ƛƒƛƜƏƖƥ ƝƙƚƊƌƕƏƗƒƩ 
Ÿżbƒbżū.

Основные направления деятельности 
в области ОТ и Тū включают�

Пятерочка

Менеджер 
по охране труда

Перекресток 

Руководитель 
службы охраны 
труда

Карусель

Старший 
инженер 
по охране 
труда ТС

Прочие бизнес 
единицы 

Перекресток Карусель Прочие бизнес 
единицы 

Агро-Авто

Менеджер 
по охране труда

(транспорт)

ОƚƍƊƗƒƑƊƠƒƘƗƗƊƩ ƛƟƏƖƊ ОТ ƒ Тū

ŸƟƚƊƗƊ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƊ 
ƋƏƑƘƙƊƛƗƘƛƜƒ
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ŮƕƩ ƙƘƌƥƢƏƗƒƩ ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƓ 
ƔƌƊƕƒƞƒƔƊƠƒƒ ƛƘƜƚƝƎƗƒƔƘƌ X5 ƘƚƍƊƗƒƑƝƏƜ 
ƘƋƝơƏƗƒƏ ƌ ƛƞƏƚƏ Ÿż ƒ żū. Ŷƥ ƚƊƛƛƖƊƜƚƒƌƊƏƖ 
ƏƍƘ ƔƊƔ ƘƎƗƝ ƒƑ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƖƏƚ 
ƙƚƘƞƒƕƊƔƜƒƔƒ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƘƍƘ ƜƚƊƌƖƊƜƒƑƖƊ 
ƒ ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƥƟ ƑƊƋƘƕƏƌƊƗƒƓ, Ɗ ƜƊƔƐƏ 
ƝƕƝơƢƏƗƒƩ ƝƛƕƘƌƒƓ ƜƚƝƎƊ. ŹƘƛƕƏ ƙƚƒƏƖƊ 
ƗƊbƚƊƋƘƜƝ ƔƊƐƎƥƓ ƛƘƜƚƝƎƗƒƔ ƙƘƕƝơƊƏƜ 
ƧƕƏƔƜƚƘƗƗƘƏ ƙƒƛƦƖƘ ƛ ƝƌƏƎƘƖƕƏƗƒƏƖ 
ƘbƗƏƘƋƟƘƎƒƖƘƛƜƒ ƝơƊƛƜƒƩ ƌ ƘƋƝơƏƗƒƒ ƙƘ Ÿż ƒ żū 
ƒ ƛƛƥƕƔƘƓ ƗƊ ƒƗƜƏƚƊƔƜƒƌƗƥƓ ƔƝƚƛ.

Повышение квалификации по ОТ и Тū

ŽƙƚƊƌƕƏƗƒƏ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƥƖƒ ƚƒƛƔƊƖƒ ƕƏƐƒƜ 
ƌ ƘƛƗƘƌƏ ƗƊƢƏƓ ƛƒƛƜƏƖƥ ƝƙƚƊƌƕƏƗƒƩ Ÿż ƒ żū. 
ŸƠƏƗƔƊ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƥƟ ƚƒƛƔƘƌ ƒ ƝƙƚƊƌƕƏƗƒƏ 
ƒƖƒ ƌƔƕƨơƊƨƜ ƌƥƩƌƕƏƗƒƏ ƞƊƔƜƘƚƘƌ 
ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƥƟ ƚƒƛƔƘƌ, ƘƙƚƏƎƏƕƏƗƒƏ 
ƋƏƑƘƙƊƛƗƥƟ ƒ ƌƚƏƎƗƥƟ ƝƚƘƌƗƏƓ ƌƘƑƎƏƓƛƜƌƒƩ 
ƌbƛƌƩƑƒ ƛ ƗƒƖƒ, ƔƘƗƜƚƘƕƦ ƑƊ ƘƟƚƊƗƘƓ ƒ ƍƒƍƒƏƗƘƓ 
ƜƚƝƎƊ, ƊƗƊƕƒƑ ƙƚƒơƒƗ ƗƏƛơƊƛƜƗƥƟ ƛƕƝơƊƏƌ ƒ 
ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƥƟ ƑƊƋƘƕƏƌƊƗƒƓ. ŷƊƢƊ 
ƙƘƕƒƜƒƔƊ, ƔƘƜƘƚƊƩ ƗƊƙƚƊƌƕƏƗƊ ƗƊ ƝƕƝơƢƏƗƒƏ 
ƝƛƕƘƌƒƓ ƜƚƝƎƊ, ƘƙƚƏƎƏƕƩƏƜ ƚƏƏƛƜƚ ƚƒƛƔƘƌ 
ƒbƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƊƗƊƕƒƑ (ƘƠƏƗƔƝ) ƚƒƛƔƘƌ, 
ƛƌƩƑƊƗƗƥƟ ƛ ƚƊƋƘƜƘƓ ƛƘƜƚƝƎƗƒƔƘƌ.

Žправление производственными рисками

źƘƛƛƒƓƛƔƘƏ ƜƚƝƎƘƌƘƏ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘ 
ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƙƚƘƠƏƎƝƚƥ ƚƊƛƛƕƏƎƘƌƊƗƒƩ 
ƗƏƛơƊƛƜƗƥƟ ƛƕƝơƊƏƌ ƗƊ ƙƚƘƒƑƌƘƎƛƜƌƏ 
ƒbƚƏƊƍƒƚƘƌƊƗƒƏ ƗƊ ƗƒƟ. ŬƏƛƦ ƙƚƘƠƏƛƛ 
ƚƊƛƛƕƏƎƘƌƊƗƒƩ ƚƏƍƕƊƖƏƗƜƒƚƘƌƊƗ ƜƚƏƋƘƌƊƗƒƩƖƒ 
żƚƝƎƘƌƘƍƘ ƔƘƎƏƔƛƊ źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ 
ƒbƛƙƏƠƒƊƕƦƗƥƖƒ ƑƊƔƘƗƊƖƒ. źƊƛƛƕƏƎƘƌƊƗƒƨ 
ƙƘƎƕƏƐƊƜ ƌƛƏ ƒƗƠƒƎƏƗƜƥ ƛ ƝơƊƛƜƒƏƖ 
ƛƘƜƚƝƎƗƒƔƘƌ X5, Ɗ ƜƊƔƐƏ ƛƘƜƚƝƎƗƒƔƘƌ ƌƗƏƢƗƒƟ 
ƙƘƎƚƩƎƗƥƟ ƘƚƍƊƗƒƑƊƠƒƓ.

Расследование инцидентов и несчастных 
случаев на производстве

ŷƏƙƚƏƚƥƌƗƥƓ ƙƚƘƞƒƕƊƔƜƒơƏƛƔƒƓ ƔƘƗƜƚƘƕƦ 
ƝƛƕƘƌƒƓ ƜƚƝƎƊ ƒ ƛƘƋƕƨƎƏƗƒƩ ƜƏƟƗƒƔƒ 
ƋƏƑƘƙƊƛƗƘƛƜƒ ǂ ƘƎƗƘ ƒƑ ƗƊƒƋƘƕƏƏ ƧƞƞƏƔƜƒƌƗƥƟ 
ƛƚƏƎƛƜƌ ƙƚƘƞƒƕƊƔƜƒƔƒ ƗƏƛơƊƛƜƗƥƟ ƛƕƝơƊƏƌ, 
ƙƚƘƒƛƢƏƛƜƌƒƓ, ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƘƍƘ 
ƜƚƊƌƖƊƜƒƑƖƊ ƒ ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƥƟ ƑƊƋƘƕƏƌƊƗƒƓ 
ǂ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƙƝƜƏƖ ƋƥƛƜƚƘƍƘ ƌƥƩƌƕƏƗƒƩ 
ƘƜƔƕƘƗƏƗƒƓ ƘƜ ƗƘƚƖƊƜƒƌƗƥƟ ƜƚƏƋƘƌƊƗƒƓ 
ƙƘbŸżbƒ żū ƒ ƘƙƏƚƊƜƒƌƗƘƍƘ ƙƚƒƗƩƜƒƩ 
ƗƏƘƋƟƘƎƒƖƥƟ ƖƏƚ ƙƘ ƒƟ ƝƛƜƚƊƗƏƗƒƨ.  

ŮƕƩ ƙƘƌƥƢƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƝƙƚƊƌƕƏƗƒƩ 
Ÿżbƒ żū ƌ ƗƊƢƒƟ ƎƘơƏƚƗƒƟ ƔƘƖƙƊƗƒƩƟ ƒ 
ƛƜƚƝƔƜƝƚƗƥƟ ƙƘƎƚƊƑƎƏƕƏƗƒƩƟ ƙƚƘƌƘƎƒƜƛƩ 
ƙƏƚƒƘƎƒơƏƛƔƊƩ ƘƠƏƗƔƊ ƛƘƘƜƌƏƜƛƜƌƒƩ ƛƒƛƜƏƖƥ 
Ÿż ƒ żū ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƖ ƗƘƚƖƊƜƒƌƗƥƖ 
ƜƚƏƋƘƌƊƗƒƩƖ.

Контроль соблюдения требований 
законодательства

ŸƛƗƘƌƗƥƏ ƠƏƕƒ ƝƙƚƊƌƕƏƗƒƩ Ÿż ƒ żū ƙƚƒ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƒ ƛ ƌƗƏƢƗƒƖƒ ƙƘƎƚƩƎƗƥƖƒ 
ƘƚƍƊƗƒƑƊƠƒƩƖƒ ƑƊƔƕƨơƊƨƜƛƩ ƌ ƙƚƏƎƘƛƜƊƌƕƏƗƒƒ 
ƒƗƛƜƚƝƔƠƒƓ, ƔƘƘƚƎƒƗƊƠƒƒ ƎƏƓƛƜƌƒƓ ƒ 
ƎƘƛƜƒƐƏƗƒƒ ƗƊƎƏƐƗƥƟ ƚƏƑƝƕƦƜƊƜƘƌ ƗƊ ƘƛƗƘƌƏ 
ƎƘƌƏƚƒƩ, Ɗ ƜƊƔƐƏ ƌ ƙƚƘƌƏƎƏƗƒƒ 
ƛƒƛƜƏƖƊƜƒơƏƛƔƘƍƘ ƔƘƗƜƚƘƕƩ ƑƊ ƛƘƋƕƨƎƏƗƒƏƖ 
ƜƚƏƋƘƌƊƗƒƓ Ÿż ƒ żū ƙƏƚƛƘƗƊƕƘƖ ƙƘƎƚƩƎơƒƔƘƌ. 
ŬƛƏ ƛƘƜƚƝƎƗƒƔƒ ƙƘƎƚƩƎƗƥƟ ƘƚƍƊƗƒƑƊƠƒƓ, 
ƚƊƋƘƜƊƨƣƒƏ ƗƊ ƘƋƤƏƔƜƊƟ X5, ƎƘƕƐƗƥ 
ƝơƊƛƜƌƘƌƊƜƦ ƌ ƘƋƩƑƊƜƏƕƦƗƘƖ ƒƗƛƜƚƝƔƜƊƐƏ 
ƙƘbƘƟƚƊƗƏ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƏ ƋƏƑƘƙƊƛƗƘƛƜƒ ƎƕƩ 
ƛƜƘƚƘƗƗƒƟ ƘƚƍƊƗƒƑƊƠƒƓ.

Žправление безопасностью внешних 
подрядных организаций

ŹƘƎƎƏƚƐƊƗƒƏ ƑƎƘƚƘƌƦƩ ƛƘƜƚƝƎƗƒƔƘƌ 
ƒbƙƚƏƎƝƙƚƏƐƎƏƗƒƏ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƘƍƘ 
ƜƚƊƌƖƊƜƒƑƖƊ ƩƌƕƩƨƜƛƩ ƗƏƘƜƤƏƖƕƏƖƘƓ ơƊƛƜƦƨ 
ŹƘƕƒƜƒƔƒ X5 ƌ ƘƋƕƊƛƜƒ ƘƟƚƊƗƥ ƜƚƝƎƊ. 
ŻƘƜƚƝƎƗƒƔƒ, ƌƥƙƘƕƗƩƨƣƒƏ ƚƊƋƘƜƝ, ƛƌƩƑƊƗƗƝƨ 
ƛbƌƚƏƎƗƥƖƒ ƝƛƕƘƌƒƩƖƒ ƜƚƝƎƊ, ƙƏƚƏƌƘƑƔƊƖƒ ƒ 
ƙƚƘƎƊƐƊƖƒ ƙƚƘƟƘƎƩƜ ƘƋƩƑƊƜƏƕƦƗƘƏ 
ƙƚƏƎƌƊƚƒƜƏƕƦƗƘƏ (ƙƚƒ ƙƚƒƏƖƏ ƗƊ ƚƊƋƘƜƝ) 
ƒbƙƏƚƒƘƎƒơƏƛƔƘƏ ƖƏƎƒƠƒƗƛƔƘƏ ƘƋƛƕƏƎƘƌƊƗƒƏ 
ƌbƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƜƚƏƋƘƌƊƗƒƩƖƒ 
ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ

Охрана здоровья сотрудников 
и покупателей

ŶƏƚƥ ƙƚƘƞƒƕƊƔƜƒƔƒ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƘƍƘ 
ƜƚƊƌƖƊƜƒƑƖƊ ƗƏ ƘƍƚƊƗƒơƒƌƊƨƜƛƩ ƘƙƒƛƊƗƗƥƖƒ 
ƌƥƢƏ ƘƋƣƒƖƒ ƎƏƓƛƜƌƒƩƖƒ; ƔƊƐƎƊƩ ƜƘƚƍƘƌƊƩ 
ƛƏƜƦ ƒ ƙƘƎƚƊƑƎƏƕƏƗƒƏ ƙƚƏƎƝƛƖƊƜƚƒƌƊƨƜ 
ƛƘƋƛƜƌƏƗƗƥƏ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƖƏƚƥ 
ƌbƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƔƘƗƔƚƏƜƗƥƖƒ ƙƘƜƚƏƋƗƘƛƜƩƖƒ.

ŷƊƕƒơƒƏ ƖƏƚ ƙƘ ƙƚƘƞƒƕƊƔƜƒƔƏ 
ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƘƍƘ ƜƚƊƌƖƊƜƒƑƖƊ ƒƖƏƏƜ 
ơƚƏƑƌƥơƊƓƗƘ ƌƊƐƗƘƏ ƑƗƊơƏƗƒƏ.  

ŻƕƝƐƋƊ ƘƟƚƊƗƥ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƒ ƋƏƑƘƙƊƛƗƘƛƜƒ 
X5bƘƙƚƏƎƏƕƒƕƊ ƛƕƏƎƝƨƣƒƏ ƙƚƒƘƚƒƜƏƜƥ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƌ ƧƜƘƖ ƗƊƙƚƊƌƕƏƗƒƒ:

Профилактика производственного 
травматизма

ŬƥƩƌƕƏƗƒƏ ƒ ƙƚƏƎƘƜƌƚƊƣƏƗƒƏ ƌƘƑƖƘƐƗƥƟ 
ƘƙƊƛƗƥƟ ƛƒƜƝƊƠƒƓ ƗƊ ƚƊƋƘơƏƖ ƖƏƛƜƏ, 
ƘƋƏƛƙƏơƏƗƒƏ ƙƘƗƒƖƊƗƒƩ ƛƘƜƚƝƎƗƒƔƊƖƒ 
ƙƚƒƗƠƒƙƘƌ ƙƚƘƞƒƕƊƔƜƒƔƒ ƜƊƔƒƟ ƛƒƜƝƊƠƒƓ 
ƒbƚƏƊƍƒƚƘƌƊƗƒƩ ƗƊ ƗƒƟ.  

ŹƚƘƌƏƎƏƗƒƏ ƔƊƖƙƊƗƒƓ ƒ ƚƊƑƤƩƛƗƒƜƏƕƦƗƘƓ 
ƚƊƋƘƜƥ ƎƕƩ ƙƘƌƥƢƏƗƒƩ ƝƚƘƌƗƩ 
ƘƛƌƏƎƘƖƕƏƗƗƘƛƜƒ ƛƘƜƚƝƎƗƒƔƘƌ.  

ŷƏƙƚƏƚƥƌƗƘƏ ƘƋƝơƏƗƒƏ ƛƘƜƚƝƎƗƒƔƘƌ ƌƛƏƟ 
ƝƚƘƌƗƏƓ ƙƚƊƌƒƕƊƖ ƋƏƑƘƙƊƛƗƘƛƜƒ ƗƊ ƚƊƋƘơƏƖ 
ƖƏƛƜƏ.  

źƊƛƛƕƏƎƘƌƊƗƒƏ ƗƏƛơƊƛƜƗƥƟ ƛƕƝơƊƏƌ 
ƗƊbƙƚƘƒƑƌƘƎƛƜƌƏ ƒ ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƥƟ 
ƑƊƋƘƕƏƌƊƗƒƓ, ƚƊƑƚƊƋƘƜƔƊ ƒ ƚƏƊƕƒƑƊƠƒƩ ƖƏƚ 
ƙƘbƙƚƏƎƘƜƌƚƊƣƏƗƒƨ ƒƟ ƙƘƌƜƘƚƏƗƒƩ.

1.

2.

3.

4.

ŸƟƚƊƗƊ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƊ 
ƋƏƑƘƙƊƛƗƘƛƜƒ
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ŸƛƗƘƌƗƥƏ ƗƊƙƚƊƌƕƏƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ƌ ƛƞƏƚƏ Ÿż ƒ żū ƌ ���� ƍƘƎƝ

Ŭ X5 ƎƏƓƛƜƌƝƏƜ ƛƒƛƜƏƖƊ ƝƙƚƊƌƕƏƗƒƩ Ÿż ƒ żū; 
ƑƊbƚƝƔƘƌƘƎƒƜƏƕƩƖƒ ƒ ƛƘƜƚƝƎƗƒƔƊƖƒ Ƌƥƕƒ 
ƑƊƔƚƏƙƕƏƗƥ ƞƝƗƔƠƒƘƗƊƕƦƗƥƏ ƘƋƩƑƊƗƗƘƛƜƒ 
ƙƘbƘƟƚƊƗƏ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƏ ƋƏƑƘƙƊƛƗƘƛƜƒ.  

ŮƕƩ ƌƛƏƟ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ ƒ ƙƘƎƚƊƑƎƏƕƏƗƒƓ 
ƘƋƗƘƌƕƏƗƥ ƘƛƗƘƌƗƥƏ ƌƗƝƜƚƏƗƗƒƏ ƗƘƚƖƊƜƒƌƗƥƏ 
ƎƘƔƝƖƏƗƜƥ ƙƘ ƘƟƚƊƗƏ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƏ 
ƋƏƑƘƙƊƛƗƘƛƜƒ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƒƑƖƏƗƏƗƒƩƖƒ 
ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ ƙƘ Ÿż ƒ żū.  

ŮƕƩ 100� ƚƊƋƘơƒƟ ƖƏƛƜ ƙƚƘƌƏƎƏƗƊ ƛƙƏƠƒƊƕƦƗƊƩ 
ƘƠƏƗƔƊ ƝƛƕƘƌƒƓ ƜƚƝƎƊ ƛ ƠƏƕƦƨ ƌƥƩƌƕƏƗƒƩ 
ƘƙƊƛƗƥƟ ƞƊƔƜƘƚƘƌ ƒ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƥƟ 
ƚƒƛƔƘƌ.  

ŹƚƘƌƘƎƒƕƒƛƦ ƒƗƛƜƚƝƔƜƊƐƒ ƒ ƎƚƝƍƒƏ ƜƚƏƗƒƗƍƒ 
ƙƘ Ÿż ƒ żū.  

ŻƘƜƚƝƎƗƒƔƊƖ ƙƚƏƎƘƛƜƊƌƕƩƕƒƛƦ ƗƏƘƋƟƘƎƒƖƥƏ 
ƛƚƏƎƛƜƌƊ ƒƗƎƒƌƒƎƝƊƕƦƗƘƓ ƑƊƣƒƜƥ.  

ŬƛƏ ƜƘƚƍƘƌƥƏ ƛƏƜƒ ƒ ƙƘƎƚƊƑƎƏƕƏƗƒƩ 
ƘƋƏƛƙƏơƏƗƥ ƌƗƝƜƚƏƗƗƏƓ ƎƘƔƝƖƏƗƜƊƠƒƏƓ 
ƙƘbŸżbƒ żū, ƘƟƌƊƜƥƌƊƨƣƏƓ ƌƛƏ ƛƞƏƚƥ 
ƎƏƩƜƏƕƦƗƘƛƜƒ; ƎƏƓƛƜƌƝƏƜ ƛƒƛƜƏƖƊ ƝƙƚƊƌƕƏƗƒƩ 
ƎƘƔƝƖƏƗƜƊƖƒ ƙƘ Ÿż ƒ żū.  

ŬƘ ƌƛƏƟ ƜƘƚƍƘƌƥƟ ƛƏƜƩƟ ƒ ƙƘƎƚƊƑƎƏƕƏƗƒƩƟ 
ƙƚƏƎƝƛƖƘƜƚƏƗ ƛƙƏƠƒƊƕƒƛƜ (ƛƕƝƐƋƊ) ƙƘ Ÿż ƒ żū.

ŹƚƏƎƝƛƖƘƜƚƏƗƘ ƘƋƩƑƊƜƏƕƦƗƘƏ ƛƜƚƊƟƘƌƊƗƒƏ 
ƛƘƜƚƝƎƗƒƔƘƌ ơƏƚƏƑ žƘƗƎ ƛƘƠƒƊƕƦƗƘƍƘ 
ƛƜƚƊƟƘƌƊƗƒƩ źƘƛƛƒƓƛƔƘƓ žƏƎƏƚƊƠƒƒ.  

ŹƚƘƎƘƕƐƒƕƘƛƦ ƙƚƘƌƏƎƏƗƒƏ ƊƝƎƒƜƘƌ ƌ ƛƞƏƚƏ 
Ÿżbƒ żū ƛ ƒƛƙƘƕƦƑƘƌƊƗƒƏƖ ƧƕƏƔƜƚƘƗƗƥƟ 
ơƏƔ-ƕƒƛƜƘƌ ƌ ƛƒƛƜƏƖƏ WRS-3, ơƜƘ ƙƘƑƌƘƕƒƕƘ 
ŴƘƖƙƊƗƒƒ ƛƘƔƚƊƜƒƜƦ ƜƚƝƎƘƑƊƜƚƊƜƥ 
ƗƊbƙƚƘƌƏƎƏƗƒƏ ƙƚƘƌƏƚƘƔ, Ɗ ƜƊƔƐƏ ƛƌƘƏƌƚƏƖƏƗƗƘ 
ƌƥƩƌƕƩƜƦ ƒ ƝƛƜƚƊƗƩƜƦ ƛƕƝơƊƒ ƗƏƛƘƘƜƌƏƜƛƜƌƒƩ 
ƜƚƏƋƘƌƊƗƒƩƖ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ ƙƘ Ÿż ƒ żū.  

X5 ƛƘƋƕƨƎƊƕƊ ƜƚƏƋƘƌƊƗƒƩ Ÿż ƒ żū ƒ ƛƜƊƗƎƊƚƜƥ 
ƑƎƚƊƌƘƘƟƚƊƗƏƗƒƩ, ƌ ƚƏƑƝƕƦƜƊƜƏ ơƏƍƘ ƗƏ ƋƥƕƘ 
ƑƊƚƏƍƒƛƜƚƒƚƘƌƊƗƘ Ɨƒ ƘƎƗƘƍƘ ƛƕƝơƊƩ 
ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƘƍƘ ƑƊƋƘƕƏƌƊƗƒƩ.  

ŹƚƘƌƘƎƒƕƘƛƦ ƛƌƘƏƌƚƏƖƏƗƗƘƏ ƚƊƛƛƕƏƎƘƌƊƗƒƏ 
ƙƚƘƒƛƢƏƛƜƌƒƓ, ƛƌƩƑƊƗƗƥƟ ƛ ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƥƖƒ 
ƜƚƊƌƖƊƖƒ, ƝƟƝƎƢƏƗƒƏƖ ƑƎƘƚƘƌƦƩ ƒ 
ƑƊƋƘƕƏƌƊƗƒƩƖƒ, Ɗ ƜƊƔƐƏ ƒƟ ƌƕƒƩƗƒƩ 
ƗƊbƎƏƩƜƏƕƦƗƘƛƜƦ ƌ ƛƞƏƚƏ Ÿż ƒ żū.  

źƏƔƘƗƛƜƚƝƔƠƒƩ ƒ ƔƊƙƒƜƊƕƦƗƥƓ ƚƏƖƘƗƜ ƖƊƍƊƑƒƗƘƌ 
ƙƘƑƌƘƕƒƕƒ ƝƕƝơƢƒƜƦ ƝƛƕƘƌƒƩ ƜƚƝƎƊ ƙƏƚƛƘƗƊƕƊ 
ƚƘƑƗƒƠƥ ƒ ƕƘƍƒƛƜƒƔƒ; ƌƘ ƖƗƘƍƒƟ ƖƊƍƊƑƒƗƊƟ ƋƥƕƘ 
ƙƚƏƎƝƛƖƘƜƚƏƗƘ ƏƛƜƏƛƜƌƏƗƗƘƏ ƘƛƌƏƣƏƗƒƏ, ơƜƘ 
ƙƘƕƘƐƒƜƏƕƦƗƘ ƌƕƒƩƏƜ ƗƊ ƛƊƖƘơƝƌƛƜƌƒƏ 
ƒbƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƦ ƛƘƜƚƝƎƗƒƔƘƌ.

ŹƕƊƗƥ ƗƊ ���� ƍƘƎ

Ŭ ƛƌƩƑƒ ƛ ƌƌƏƎƏƗƒƏƖ ƌ źƘƛƛƒƒ ƜƊƔ 
ƗƊƑƥƌƊƏƖƘƓ mƚƏƍƝƕƩƜƘƚƗƘƓ ƍƒƕƦƘƜƒƗƥ}, 
ƙƚƏƎƗƊƑƗƊơƏƗƗƘƓ ƎƕƩ ƘƜƖƏƗƥ 
ƖƗƘƍƘơƒƛƕƏƗƗƥƟ ƝƛƜƊƚƏƌƢƒƟ 
ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƊƔƜƘƌ, ƘƛƗƘƌƗƊƩ 
ƑƊƎƊơƊ ƗƊ 2021 ƍƘƎ ƑƊƔƕƨơƊƏƜƛƩ 
ƌbƚƊƛƢƒƚƏƗƗƘƖ ƙƏƚƏƛƖƘƜƚƏ ƌƛƏƟ 
ƌƗƝƜƚƏƗƗƒƟ ƎƘƔƝƖƏƗƜƘƌ ƙƘ Ÿż ƒ żū.  

ŪƌƜƘƖƊƜƒƑƊƠƒƩ ƙƚƘƠƏƛƛƊ ƒƛƙƘƕƦƑƘƌƊƗƒƩ 
ƧƕƏƔƜƚƘƗƗƥƟ ƙƘƎƙƒƛƏƓ ƎƕƩ ƎƘƔƝƖƏƗƜƘƌ 
ƙƘbƘƋƝơƏƗƒƨ Ÿż ƒ żū ƎƕƩ ƌƛƏƟ ƜƘƚƍƘƌƥƟ 
ƛƏƜƏƓ ƒ ƙƘƎƚƊƑƎƏƕƏƗƒƓ X5.  

źƊƑƚƊƋƘƜƔƊ ƗƘƌƥƟ ƝơƏƋƗƥƟ ƔƝƚƛƘƌ 
ƙƘbŸżbƒbżū ƎƕƩ ƌƛƏƟ ƚƊƋƘơƒƟ 
ƛƙƏƠƒƊƕƦƗƘƛƜƏƓ ƌbƛƌƩƑƒ ƛ ƌƌƏƎƏƗƒƏƖ 
ƗƘƌƘƍƘ ƚƘƛƛƒƓƛƔƘƍƘ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ  
ƎƕƩ ƌƛƏƟ ƛƞƏƚ ƎƏƩƜƏƕƦƗƘƛƜƒ.  

źƊƑƚƊƋƘƜƔƊ ƜƚƏƋƘƌƊƗƒƓ ƙƘ ƙƏƚƏƟƘƎƝ  
ƗƊ ƧƕƏƔƜƚƘƗƗƥƓ ƎƘƔƝƖƏƗƜƘƘƋƘƚƘƜ  
ƌ ƛƞƏƚƏ Ÿżbƒ żū.

ŸƟƚƊƗƊ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƊ 
ƋƏƑƘƙƊƛƗƘƛƜƒ

*:RS-3 ǂ ƧƜƘ ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƊƩ ƛƒƛƜƏƖƊ, ƙƘƑƌƘƕƩƨƣƊƩ ƔƘƗƜƚƘƕƒƚƘƌƊƜƦ ƛƘƋƕƨƎƏƗƒƏ ƜƚƏƋƘƌƊƗƒƓ 

ƙƚƘƒƑƌƘƎƛƜƌƏƗƗƘƓ ƋƏƑƘƙƊƛƗƘƛƜƒ ƌƘ ƌƛƏƟ ƙƘƎƚƊƑƎƏƕƏƗƒƩƟ ŭƚƝƙƙƥ. Ŭ ƜƘƚƍƘƌƘƓ ƛƏƜƒ mŹƏƚƏƔƚƏƛƜƘƔ} ƛƘƜƚƝƎƗƒƔƒ 

ƛƕƝƐƋƥ Ÿż ƒ żū ƎƕƩ ƑƊƙƘƕƗƏƗƒƩ ơƏƔ-ƕƒƛƜƘƌ ƙƘ ƘƟƚƊƗƏ ƜƚƝƎƊ, ƛƘƛƜƘƩƣƒƟ ƒƑ ƙƚƒƋƕƒƑƒƜƏƕƦƗƘ 50 ƌƘƙƚƘƛƘƌ, 

ƒƛƙƘƕƦƑƝƨƜ ƙƕƊƗƢƏƜƥ. űƊƙƘƕƗƏƗƗƥƏ ơƏƔ-ƕƒƛƜƥ ƑƊƍƚƝƐƊƨƜƛƩ ƌ ƛƒƛƜƏƖƝ :RS-3, ƔƘƜƘƚƊƩ ƊƌƜƘƖƊƜƒơƏƛƔƒ 

ƞƘƚƖƒƚƝƏƜ ƙƕƊƗ ƔƘƚƚƏƔƜƒƚƝƨƣƒƟ ƎƏƓƛƜƌƒƓ ƛ ƙƚƒƌƩƑƔƘƓ Ɣ ƎƒƚƏƔƜƘƚƝ ƔƘƗƔƚƏƜƗƘƍƘ ƖƊƍƊƑƒƗƊ.

142

СТРАТЕГИЧЕСКИЙ ОТЧЕТ УСТОЙЧИВОЕ РАЗВИТИЕ ОХРАНА ТРУДА И ТЕХНИКА ūЕЗОПАСНОСТИ 01.  СТРАТЕГИЧЕСКИЙ ОТЧЕТ .  КОРПОРАТИВНОЕ УПРАВЛЕНИЕ02 03.  ФИНАНСОВАЯ ОТЧЕТНОСТЬ

https://x5.ru


Ż ƖƘƖƏƗƜƊ ƘƛƗƘƌƊƗƒƩ X5 Retail Group ƛƜƚƏƖƒƕƊƛƦ ƌƗƏƛƜƒ ƌƔƕƊƎ 
ƌbƘƟƚƊƗƝ ƑƎƘƚƘƌƦƩ ƒ ƘƋƏƛƙƏơƏƗƒƏ ƋƕƊƍƘƙƘƕƝơƒƩ ƐƒƜƏƕƏƓ 
ƚƏƍƒƘƗƘƌ ƛƌƘƏƍƘ ƙƚƒƛƝƜƛƜƌƒƩ. Ŷƥ ƋƝƎƏƖ ƙƚƘƎƘƕƐƊƜƦ ƚƊƋƘƜƝ 
ƌbƎƊƗƗƘƖ ƗƊƙƚƊƌƕƏƗƒƒ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛƘ ƛƜƚƊƜƏƍƒƏƓ ƝƛƜƘƓơƒƌƘƍƘ 
ƚƊƑƌƒƜƒƩ ŴƘƖƙƊƗƒƒ, ƘƚƒƏƗƜƒƚƘƌƊƗƗƘƓ ƗƊ ƎƘƛƜƒƐƏƗƒƏ ƀŽź ŸŸŷ 
ƙƘ ƕƒƔƌƒƎƊƠƒƒ ƍƘƕƘƎƊ ƒ ƘƋƏƛƙƏơƏƗƒƨ ƟƘƚƘƢƏƍƘ ƑƎƘƚƘƌƦƩ ƒ 
ƋƕƊƍƘƙƘƕƝơƒƩ. ŹƚƘƏƔƜƥ, ƘƚƒƏƗƜƒƚƘƌƊƗƗƥƏ ƗƊ ƖƏƛƜƗƥƏ 
ƛƘƘƋƣƏƛƜƌƊ, ƔƘƜƘƚƥƏ Ɩƥ ƚƏƊƕƒƑƝƏƖ, Ƌƥƕƒ ƚƊƑƚƊƋƘƜƊƗƥ ƗƊ ƘƛƗƘƌƏ 
ƗƊƢƏƍƘ ƙƘƗƒƖƊƗƒƩ ƙƚƒƘƚƒƜƏƜƗƥƟ ƘƋƕƊƛƜƏƓ, ƙƘ ƔƘƜƘƚƥƖ Ɩƥ 
ƖƘƐƏƖ ƌƗƏƛƜƒ ƑƗƊơƒƜƏƕƦƗƥƓ ƌƔƕƊƎ ƌ ƘƋƏƛƙƏơƏƗƒƏ ƑƎƘƚƘƌƦƩ 
ƒbƋƕƊƍƘƙƘƕƝơƒƩ ƖƏƛƜƗƥƟ ƛƘƘƋƣƏƛƜƌ.

Ŭ ƛƌƘƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ Ɩƥ ƜƊƔƐƏ ƚƝƔƘƌƘƎƛƜƌƝƏƖƛƩ ŷƊƠƒƘƗƊƕƦƗƥƖƒ 
ƠƏƕƩƖƒ ƚƊƑƌƒƜƒƩ, ƖƗƏƗƒƩƖƒ ƛƙƏƠƒƊƕƒƛƜƘƌ ƒƑ ŷŹŸ ƒ ƙƏƚƏƎƘƌƥƖ 
ƖƏƐƎƝƗƊƚƘƎƗƥƖ ƘƙƥƜƘƖ. űƊ ƚƏƊƕƒƑƊƠƒƨ ƋƕƊƍƘƜƌƘƚƒƜƏƕƦƗƥƟ 
ƙƚƘƍƚƊƖƖ ƘƜƌƏơƊƨƜ ƎƒƚƏƔƠƒƩ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƋƚƏƗƎƒƗƍƊ X5, 
ƘƜƎƏƕƥ ƖƊƚƔƏƜƒƗƍƊ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ ƒ ƜƚƊƗƛƞƘƚƖƊƠƒƘƗƗƥƓ Ƙƞƒƛ 
mŹƩƜƏƚƘơƔƒ}.

Ŭ ƙƘƕƒƜƒƔƏ X5 ƌ ƘƋƕƊƛƜƒ ƋƕƊƍƘƜƌƘƚƒƜƏƕƦƗƘƛƜƒ ƒƑƕƘƐƏƗƥ ƘƋƣƒƏ 
ƙƚƒƗƠƒƙƥ ƒ ƙƚƊƌƒƕƊ ƋƕƊƍƘƜƌƘƚƒƜƏƕƦƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƘƙƒƛƊƗƥ 
ƙƚƒƘƚƒƜƏƜƗƥƏ ƗƊƙƚƊƌƕƏƗƒƩ ƞƒƗƊƗƛƒƚƘƌƊƗƒƩ ƋƕƊƍƘƜƌƘƚƒƜƏƕƦƗƥƟ 
ƙƚƘƏƔƜƘƌ. ŴƚƘƖƏ ƜƘƍƘ, ƌ ƗƏƓ ƘƙƚƏƎƏƕƏƗƥ ƚƘƕƒ ƒ ƑƘƗƥ 
ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƛƘƜƚƝƎƗƒƔƘƌ, ƝơƊƛƜƌƝƨƣƒƟ ƌ ƚƏƊƕƒƑƊƠƒƒ 
ƋƕƊƍƘƜƌƘƚƒƜƏƕƦƗƥƟ ƙƚƘƍƚƊƖƖ. ŹƘƕƒƜƒƔƊ ƚƊƛƙƚƘƛƜƚƊƗƩƏƜƛƩ ƗƊ ƌƛƏ 
ƙƘƎƚƊƑƎƏƕƏƗƒƩ X5bRetailbGroup.

Среднесрочные цели на 2023 год

2019 ƍƘƎ: ƌƛƏ ƖƊƍƊƑƒƗƥ mŹƩƜƏƚƘơƔƊ} 

УơƊƛƜƒƏ ƌƛƏƟ ƖƊƍƊƑƒƗƘƌ 
ƌbƙƚƘƍƚƊƖƖƏ ƙƘƒƛƔƊ 
ƙƚƘƙƊƌƢƒƟ ƕƨƎƏƓ Ɣ �0�3 ƍƘƎƝ 

СƏƖƏƓ� ƙƘƕƝơƊƨƣƒƟ ƙƘƎƎƏƚƐƔƝ 
ƌbƚƊƖƔƊƟ ƙƚƘƏƔƜƊ mКƘƚƑƒƗƊ 
ƎƘƋƚƘƜƥ} Ɣ �0�3 ƍƘƎƝ

100%+

19 200 ƛƏƖƏƓ ƙƘƕƝơƒƕƒ ƙƘƎƎƏƚƐƔƝ 
ƌbƚƊƖƔƊƟ ƙƚƘƏƔƜƊ mŴƘƚƑƒƗƊ ƎƘƋƚƘƜƥ}. 
Żb2015bƍƘƎƊ ƙƚƏƎƘƛƜƊƌƕƏƗƘ ƋƘƕƏƏ 600 ƜƘƗƗ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƙƘƖƘƣƒ 60 Ɯƥƛ. ƛƏƖƏƓ

2019 ƍƘƎ: 

ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƊƩ ƙƘƖƘƣƦ;  

ƙƘƖƘƣƦ ƎƏƜƩƖ;  

ƙƘƎƎƏƚƐƔƊ ƕƨƎƏƓ 
ƛbƘƍƚƊƗƒơƏƗƗƥƖƒ ƌƘƑƖƘƐƗƘƛƜƩƖƒ.

Компания определила следующие 
приоритетные направления 
благотворительной деятельности�

žƘƗƎ ƙƚƘƎƘƌƘƕƦƛƜƌƒƩ mźƝƛƦ} 
(ƘƔƊƑƊƗƒƏ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ 
ƙƘƖƘƣƒ);  

ƋƕƊƍƘƜƌƘƚƒƜƏƕƦƗƥƓ ƞƘƗƎ 
mŵƒƗƒƩbƐƒƑƗƒ} (ƙƘƖƘƣƦ ƎƏƜƩƖ); 

ƞƘƗƎ ƙƘƎƎƏƚƐƔƒ ƛƕƏƙƘƍƕƝƟƒƟ 
mŻƘ-ƏƎƒƗƏƗƒƏ} (ƙƘƖƘƣƦ ƕƨƎƩƖ 
ƛbƘƍƚƊƗƒơƏƗƗƥƖƒ 
ƌƘƑƖƘƐƗƘƛƜƩƖƒ).  

ƙƘƒƛƔƘƌƘ-ƛƙƊƛƊƜƏƕƦƗƥƓ ƘƜƚƩƎ 
mŵƒƑƊŪƕƏƚƜ} (ƙƘƒƛƔ ƙƚƘƙƊƌƢƒƟ 
ƕƨƎƏƓ).

Мы реализуем благотворительные 
программы в партнерстве 
со следующими организациями�

ŹƘ ƑƊƌƏƚƢƏƗƒƒ ƔƊƐƎƘƍƘ ƙƚƘƏƔƜƊ 
Ɩƥ ƙƘƕƝơƊƏƖ ƘƋƚƊƜƗƝƨ ƛƌƩƑƦ ƘƜ 
ŷŹŸ, ƛ ƔƘƜƘƚƥƖƒ Ɩƥ ƛƘƜƚƝƎƗƒơƊƏƖ.

УƌƏƕƒơƏƗƒƏ ơƒƛƕƊ 
ƛƏƖƏƓ� ƙƘƕƝơƊƨƣƒƟ 
ƙƘƎƎƏƚƐƔƝ ƌ ƚƊƖƔƊƟ 
ƙƚƘƏƔƜƊ mКƘƚƑƒƗƊ 
ƎƘƋƚƘƜƥ}� ƌ ƍƘƎ
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źƊƋƘƜƊ ƛ ƖƏƛƜƗƥƖƒ 
ƛƘƘƋƣƏƛƜƌƊƖƒ
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ŹźŸŮŸŬŸŵƆŻżŬůŷŷŪƉ 
ŹŸŮŮůźŰŴŪ mżŲſŸŭŸ 
ŮŸŶŪ}

Ż ƩƗƌƊƚƩ 2017 ƍƘƎƊ ƗƊ ƏƐƏƗƏƎƏƕƦƗƘƓ ƘƛƗƘƌƏ X5 ƙƘƛƜƊƌƕƩƏƜ ƙƚƘƎƝƔƜƥ 
ƎƕƩ ƎƘƖƘƌ ƛƘƙƚƘƌƘƐƎƊƏƖƘƍƘ ƙƚƘƐƒƌƊƗƒƩ ƛƕƏƙƘƍƕƝƟƒƟ. ŹƚƘƎƝƔƜƥ 
ƗƊƙƚƊƌƕƩƨƜƛƩ ƌ ƎƌƊ ƝơƚƏƐƎƏƗƒƩ ƖƊƍƊƑƒƗƊƖƒ mŹƩƜƏƚƘơƔƊ} ƌ żƚƘƒƠƔƏ 
ƒbŵƨƋƏƚƠƊƟ. Ŭ 2020 ƍƘƎƝ ƘƜƍƚƝƐƏƗƘ ƙƚƘƎƝƔƜƘƌ ƙƘơƜƒ ƗƊ 1,3 ƖƕƗ ƚƝƋ.

žƘƗƎ ƙƘƎƎƏƚƐƔƒ ƛƕƏƙƘƍƕƝƟƒƟ mŻƘ�ƏƎƒƗƏƗƒƏ} 

ƀƏƗƜƚ ƙƘƒƛƔƊ ƙƚƘƙƊƌƢƒƟ ƕƨƎƏƓ �ƀŹŹŵ� 
ƒ ƙƘƒƛƔƘƌƘ�ƛƙƊƛƊƜƏƕƦƗƥƓ ƘƜƚƩƎ mŵƒƑƊŪƕƏƚƜ}

mŸŻżźŸŬŴŲ 
ūůűŸŹŪŻŷŸŻżŲ}

Ŭ 2020 ƍƘƎƝ ƋƕƊƍƘƎƊƚƩ ƎƏƓƛƜƌƒƩƖ ƛƘƜƚƝƎƗƒƔƘƌ 
ƖƊƍƊƑƒƗƘƌ ƒ ƛƙƊƛƊƜƏƕƏƓ-ƎƘƋƚƘƌƘƕƦƠƏƌ 
992bƙƘƜƏƚƩƌƢƒƟƛƩ ơƏƕƘƌƏƔƊ, ƛƚƏƎƒ ƔƘƜƘƚƥƟ ƋƥƕƘ 
76bƎƏƜƏƓ, ƛƖƘƍƕƒ ƌƏƚƗƝƜƦƛƩ ƎƘƖƘƓ. ŹƚƘƏƔƜ 
mŸƛƜƚƘƌƘƔ ƋƏƑƘƙƊƛƗƘƛƜƒ} Ƌƥƕ ƑƊƙƝƣƏƗ ƌƏƛƗƘƓ 
2019bƍƘƎƊ ƌ ƋƘƕƏƏ ơƏƖ 2 600 ƖƘƛƔƘƌƛƔƒƟ 
ƒbƙƘƎƖƘƛƔƘƌƗƥƟ ƖƊƍƊƑƒƗƊƟ mŹƩƜƏƚƘơƔƊ}, 
ƊbƘƛƏƗƦƨ ƚƊƛƙƚƘƛƜƚƊƗƏƗ ƗƊ ƌƛƨ ƜƘƚƍƘƌƝƨ ƛƏƜƦ 
ƌb66 ƚƏƍƒƘƗƊƟ ƙƚƒƛƝƜƛƜƌƒƩ.  

Ŭ ƗƘƩƋƚƏ 2020 ƍƘƎƊ Ɣ ƙƚƘƏƔƜƝ ƜƊƔƐƏ 
ƙƚƒƛƘƏƎƒƗƒƕƒƛƦ ƖƊƍƊƑƒƗƥ ƜƘƚƍƘƌƘƓ ƛƏƜƒ 
mŹƏƚƏƔƚƏƛƜƘƔ}. mŸƛƜƚƘƌƘƔ ƋƏƑƘƙƊƛƗƘƛƜƒ} ǂ 
ƧƜƘbƛƙƏƠƒƊƕƦƗƊƩ ƑƘƗƊ ƌ ƖƊƍƊƑƒƗƏ, ƘƋƘƚƝƎƘƌƊƗƗƊƩ 
ƘƜƕƒơƒƜƏƕƦƗƥƖ ƑƗƊƔƘƖ ƌ ƌƒƎƏ ƘƚƊƗƐƏƌƘƍƘ 
ƍƏƘƕƘƔƊƠƒƘƗƗƘƍƘ ƙƒƗƊ, ƔƘƜƘƚƥƓ ƩƌƕƩƏƜƛƩ 
ƘƚƒƏƗƜƒƚƘƖ ƎƕƩ ƌƛƏƟ ƙƘƜƏƚƩƌƢƒƟƛƩ ƕƨƎƏƓ. 
űƊƓƎƩbƌbƕƨƋƝƨ mŹƩƜƏƚƘơƔƝ} ƒƕƒ mŹƏƚƏƔƚƏƛƜƘƔ}, 
ƑƊƋƕƝƎƒƌƢƒƓƛƩ ơƏƕƘƌƏƔ ƖƘƐƏƜ ƘƋƚƊƜƒƜƦƛƩ 
ƔbƛƘƜƚƝƎƗƒƔƝ ƖƊƍƊƑƒƗƊ ƒƕƒ ƎƘƐƎƊƜƦƛƩ, ƙƘƔƊ ƏƖƝ 
ƙƚƏƎƕƘƐƊƜ ƙƘƖƘƣƦ. 

ŽƌƏƕƒơƏƗƒƏ ƔƘƕƒơƏƛƜƌƊ ƛƏƖƏƓ, ƙƘƕƝơƊƨƣƒƟ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƝƨ 
ƙƘƖƘƣƦ ƌ ƚƊƖƔƊƟ ƙƚƘƏƔƜƊ mŴƘƚƑƒƗƊ ƎƘƋƚƘƜƥ}, ƗƊ 15�.  

źƊƛƙƚƘƛƜƚƊƗƏƗƒƏ ƙƚƘƍƚƊƖƖƥ mŸƛƜƚƘƌƘƔ ƋƏƑƘƙƊƛƗƘƛƜƒ} ƎƕƩ 
ƙƘƖƘƣƒ ƙƘƜƏƚƩƌƢƒƖƛƩ ƕƨƎƩƖ ƗƊ 100� ƖƊƍƊƑƒƗƘƌ ƜƘƚƍƘƌƘƓ ƛƏƜƒ 
mŹƩƜƏƚƘơƔƊ}.  

źƊƑƚƊƋƘƜƔƊ ƙƚƘƍƚƊƖƖ, ƘƚƒƏƗƜƒƚƘƌƊƗƗƥƟ ƗƊ ƖƏƛƜƗƥƏ 
ƛƘƘƋƣƏƛƜƌƊ, ƌ ƜƘƖ ơƒƛƕƏ ƙƘ ƋƘƚƦƋƏ ƛ ƛƘƠƒƊƕƦƗƥƖ ƛƒƚƘƜƛƜƌƘƖ.

ŹƕƊƗƥ ƗƊ ���� ƍƘƎ

ŻūŸźƅ 
ŹźŸŮŸŬŸŵƆŻżŬŲƉ

Ŭ ƊƌƍƝƛƜƏ 2015 ƍƘƎƊ X5 ƛƘƌƖƏƛƜƗƘ ƛbžƘƗƎƘƖ 
ƙƚƘƎƘƌƘƕƦƛƜƌƒƩ mźƝƛƦ} ƑƊƙƝƛƜƒƕƊ 
ƗƊƠƒƘƗƊƕƦƗƥƓ ƙƚƘƏƔƜ mŴƘƚƑƒƗƊ ƎƘƋƚƘƜƥ} 
ƙƘbƛƋƘƚƝ ƙƚƘƎƘƌƘƕƦƛƜƌƒƩ ƒ ƏƍƘ ƙƏƚƏƎƊơƏ 
ƗƝƐƎƊƨƣƒƖƛƩ. Ŭ 2020 ƍƘƎƝ ƌ ƙƚƘƏƔƜƏ 
ƙƚƒƗƩƕƒ ƝơƊƛƜƒƏ ƙƘƚƩƎƔƊ 1b300bƖƊƍƊƑƒƗƘƌ. 
ŻƘƋƚƊƗƘ 267 ƜƘƗƗ ƙƚƘƎƘƌƘƕƦƛƜƌƒƩ, ƔƘƜƘƚƘƏ 
ƋƥƕƘ ƙƏƚƏƎƊƗƘ ƙƘƐƒƕƥƖ ƕƨƎƩƖ, 
ƖƗƘƍƘƎƏƜƗƥƖ ƛƏƖƦƩƖ ƒbƒƗƌƊƕƒƎƊƖ. Ŭ ƙƚƘƏƔƜƏ 
ƋƥƕƘ ƑƊƎƏƓƛƜƌƘƌƊƗƘ ƋƘƕƏƏ 2 200 ƌƘƕƘƗƜƏƚƘƌ. 
ŹƘƖƘƣƦ ƙƘƕƝơƒƕƒ ƋƘƕƏƏ 142 Ɯƥƛ. ơƏƕƘƌƏƔ.

ŹƚƘƎƘƌƘƕƦƛƜƌƏƗƗƊƩ ƙƘƖƘƣƦ

ūŵŪŭŸżŬŸźŲżůŵƆŷƅų 
ŹźŸůŴż mŴŸŷžůżŴŪ 
ŮŸūźŸżƅ}

Ŭ ƚƊƖƔƊƟ ƙƚƘƏƔƜƊ ƌƘ ƌƛƏƟ ƖƊƍƊƑƒƗƊƟ ƜƘƚƍƘƌƘƓ ƛƏƜƒ mŹƩƜƏƚƘơƔƊ} 
ƙƘƔƝƙƊƜƏƕƒ ƖƘƍƝƜ ƙƚƒƘƋƚƏƛƜƒ ƗƊ ƔƊƛƛƏ ƕƏƎƏƗƏƠ mŴƘƗƞƏƜƔƊ ƎƘƋƚƘƜƥ}. 
ŹƩƜƦ ƚƝƋƕƏƓ ƘƜ ƙƚƘƎƊƐƒ ƔƊƐƎƘƓ ƔƘƗƞƏƜƥ ƙƏƚƏơƒƛƕƩƨƜƛƩ ƗƊ ƘƙƏƚƊƠƒƒ 
ƙƘƎƘƙƏơƗƥƖ ƋƕƊƍƘƜƌƘƚƒƜƏƕƦƗƘƍƘ ƞƘƗƎƊ mŵƒƗƒƩ ƐƒƑƗƒ}. Ŭ 2020 ƍƘƎƝ 
ƌbƚƊƖƔƊƟ ƙƚƘƏƔƜƊ ƋƥƕƘ ƛƘƋƚƊƗƘ ƋƘƕƏƏ 8,1 ƖƕƗ ƚƝƋ. ƗƊ ƕƏơƏƗƒƏ 
39bƜƩƐƏƕƘƋƘƕƦƗƥƟ ƎƏƜƏƓ.

ūƕƊƍƘƜƌƘƚƒƜƏƕƦƗƥƓ ƞƘƗƎ mŵƒƗƒƩ ƐƒƑƗƒ}

źƊƋƘƜƊ ƛ ƖƏƛƜƗƥƖƒ ƛƘƘƋƣƏƛƜƌƊƖƒ
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02. ŽƙƚƊƌƕƏƗƒƏ
ŴƘƚƙƘƚƊƜƒƌƗƘƏ 

ŻƜƚƝƔƜƝƚƊ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ 

ŽƙƚƊƌƕƏƗƒƏ ƚƒƛƔƊƖƒ 

ŸƚƍƊƗƥ ƝƙƚƊƌƕƏƗƒƩ 

ŸƜơƏƜ Supervisory Board 

ŸƜơƏƜ Ƙ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƟ
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Ŭ X5 Retail Group N.V. ƎƏƓƛƜƌƝƏƜ 
ƎƌƝƟƝƚƘƌƗƏƌƊƩ ƛƒƛƜƏƖƊ ƘƚƍƊƗƘƌ 
ƝƙƚƊƌƕƏƗƒƩ, ƛƘƛƜƘƩƣƊƩ ƒƑ Management 
Board ƒ Supervisory Board. Management 
Board ƒ Supervisory Board ƗƏƑƊƌƒƛƒƖƥ ƎƚƝƍ 
ƘƜ ƎƚƝƍƊ ƒ ƙƘƎƘƜơƏƜƗƥ ŸƋƣƏƖƝ ƛƘƋƚƊƗƒƨ 
ƊƔƠƒƘƗƏƚƘƌ. ŷƒƐƏ ƙƚƒƌƏƎƏƗƊ ƛƜƚƝƔƜƝƚƊ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ X5.

Management Board X5 Retail Group N.V. ƗƏƛƏƜ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ 
ƑƊbƘƋƣƏƏ ƚƝƔƘƌƘƎƛƜƌƘ ŴƘƖƙƊƗƒƏƓ ƒ ƘƛƝƣƏƛƜƌƕƩƏƜ ƔƘƗƜƚƘƕƦ ƑƊ 
ƌƛƏƖƒ ƌƘƙƚƘƛƊƖƒ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ. Management 
Board ƘƜƌƏơƊƏƜ ƑƊ ƎƘƛƜƒƐƏƗƒƏ ƔƘƚƙƘƚƊƜƒƌƗƥƟ ƠƏƕƏƓ ƒ ƑƊƎƊơ 
ŴƘƖƙƊƗƒƒ, ƚƏƊƕƒƑƊƠƒƨ ƏƏ ƛƜƚƊƜƏƍƒƒ ƒ ƔƘƚƙƘƚƊƜƒƌƗƥƟ ƙƘƕƒƜƒƔ. 
Management Board ƘƋƏƛƙƏơƒƌƊƏƜ ƛƘƋƕƨƎƏƗƒƏ ƌƛƏƟ ƙƚƒƖƏƗƒƖƥƟ 
ƑƊƔƘƗƘƌ ƒ ƒƗƥƟ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƜƚƏƋƘƌƊƗƒƓ, ƝƙƚƊƌƕƩƏƜ 
ƚƒƛƔƊƖƒ, ƛƌƩƑƊƗƗƥƖƒ ƛ ƎƏƩƜƏƕƦƗƘƛƜƦƨ ŴƘƖƙƊƗƒƒ, ƘƜƌƏơƊƏƜ ƑƊ 
ƌƘƙƚƘƛƥ ƞƒƗƊƗƛƘƌƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƌƗƏƢƗƒƏ ƔƘƖƖƝƗƒƔƊƠƒƒ. 

Ŭ ƚƏƢƏƗƒƒ ƘƋƣƒƟ ƌƘƙƚƘƛƘƌ ƒ ƚƝƔƘƌƘƎƛƜƌƏ ƜƏƔƝƣƏƓ 
ƎƏƩƜƏƕƦƗƘƛƜƦƨ ŴƘƖƙƊƗƒƒ ƛƘƎƏƓƛƜƌƒƏ Management Board 
ƘƔƊƑƥƌƊƏƜ ŹƚƊƌƕƏƗƒƏ, ƛƘƑƎƊƗƗƘƏ ƛ ƠƏƕƦƨ ƘƛƝƣƏƛƜƌƕƏƗƒƩ 
ƚƝƔƘƌƘƎƛƜƌƊ ƗƊ ƝƚƘƌƗƏ ƎƘơƏƚƗƒƟ ƔƘƖƙƊƗƒƓ X5 ƌ źƘƛƛƒƒ ƎƕƩ 
ƝƛƙƏƢƗƘƓ ƚƏƊƕƒƑƊƠƒƒ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƒ ƘƙƏƚƊƠƒƘƗƗƥƟ ƠƏƕƏƓ.

ŮƏƓƛƜƌƝƨƣƒƏ ơƕƏƗƥ Management Board ƒ ŹƚƊƌƕƏƗƒƩ (ƔƘƖƊƗƎƊ 
ƚƝƔƘƌƘƎƒƜƏƕƏƓ ƌ ƚƊƛƢƒƚƏƗƗƘƖ ƛƘƛƜƊƌƏ, ƘƜƌƏơƊƨƣƊƩ ƑƊ ƚƏƢƏƗƒƏ ƜƏƔƝƣƒƟ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ, ƘƙƏƚƊƠƒƘƗƗƥƟ ƒ ƞƒƗƊƗƛƘƌƥƟ ƌƘƙƚƘƛƘƌ) ƒ ƒƟ ƋƒƘƍƚƊƞƒƒ 
ƙƚƏƎƛƜƊƌƕƏƗƥ ƗƊ ƛ.b49ǂ50 ƒ ƛ.b160. 

Ŭ 2020bƍ. Management Board ƙƚƘƌƏƕƘ ƛƊƖƘƘƠƏƗƔƝ ƙƘƛƚƏƎƛƜƌƘƖ 
ƊƗƔƏƜƒƚƘƌƊƗƒƩ. ŸƠƏƗƒƌƊƕƒƛƦ ƒ ƘƋƛƝƐƎƊƕƒƛƦ ƌ ƜƘƖ ơƒƛƕƏ ƜƊƔƒƏ ƊƛƙƏƔƜƥ, ƔƊƔ 
ƛƘƛƜƊƌ Management Board, ƚƊƑƎƏƕƏƗƒƏ ƙƘƕƗƘƖƘơƒƓ ƛ Supervisory Board ƒ 
ŹƚƊƌƕƏƗƒƏƖ, ƑƊƎƊơƒ ƒ ƘƋƩƑƊƗƗƘƛƜƒ Management Board ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ ƏƍƘ 
ơƕƏƗƘƌ. źƏƑƝƕƦƜƊƜƥ ƘƠƏƗƔƒ ƋƝƎƝƜ ƝơƜƏƗƥ ƌ 2021bƍ. 

Supervisory Board ƙƚƏƎƕƘƐƒƕ ƍƘƎƘƌƘƖƝ ŸƋƣƏƖƝ ƛƘƋƚƊƗƒƨ ƊƔƠƒƘƗƏƚƘƌ ƌ 
2021bƍƘƎƝ ƙƚƘƎƕƒƜƦ ƛƚƘƔ ƎƏƓƛƜƌƒƩ ƙƘƕƗƘƖƘơƒƓ ŲƍƘƚƩ ƂƏƟƜƏƚƖƊƗƊ ƌ ƔƊơƏƛƜƌƏ 
ƍƕƊƌƗƘƍƘ ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ ƒ ơƕƏƗƊ Management Board ƗƊ ƎƌƊbƍƘƎƊ 
ƌƙƕƘƜƦ ƎƘ ƎƗƩ ƙƚƘƌƏƎƏƗƒƩ ƍƘƎƘƌƘƍƘ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƌ 2023bƍƘƎƝ ƒ ƜƏƖ 
ƛƊƖƥƖ ƙƘƑƌƘƕƒƜƦ ƏƖƝ ƚƝƔƘƌƘƎƒƜƦ ƎƊƕƦƗƏƓƢƏƓ ƚƏƊƕƒƑƊƠƒƏƓ ƛƜƚƊƜƏƍƒƒ X5, 
ƝƜƌƏƚƐƎƏƗƗƘƓ Supervisory Board ƌ 2020bƍƘƎƝ. 

X5 Retail Group N.V.bǂ ƙƝƋƕƒơƗƊƩ ƔƘƖƙƊƗƒƩ ƛ 
ƘƍƚƊƗƒơƏƗƗƘƓ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦƨ, ƝơƚƏƐƎƏƗƗƊƩ 
ƌbƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ 
ŷƒƎƏƚƕƊƗƎƘƌ. ŭƕƘƋƊƕƦƗƥƏ ƎƏƙƘƑƒƜƊƚƗƥƏ 
ƚƊƛƙƒƛƔƒ ŴƘƖƙƊƗƒƒ ƚƊƑƖƏƣƏƗƥ ƗƊ ŵƘƗƎƘƗƛƔƘƓ 
ƞƘƗƎƘƌƘƓ ƋƒƚƐƏ. ŹƘƖƒƖƘ ƙƚƘơƒƟ ƗƘƚƖƊƜƒƌƗƥƟ 
ƎƘƔƝƖƏƗƜƘƌ, ƎƏƩƜƏƕƦƗƘƛƜƦ ŴƘƖƙƊƗƒƒ ƎƘƕƐƗƊ 
ƛƘƘƜƌƏƜƛƜƌƘƌƊƜƦ ŴƘƎƏƔƛƝ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ŷƒƎƏƚƕƊƗƎƘƌ (mŴƘƎƏƔƛ}). ŹƘƕƗƥƓ 
ƜƏƔƛƜ ŴƘƎƏƔƛƊ ƎƘƛƜƝƙƏƗ ƗƊ ƛƊƓƜƏ ŴƘƖƙƊƗƒƒ ƙƘ 
ƊƎƚƏƛƝ: www.x5.ru.  

Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ŴƘƎƏƔƛƘƖ ƌ ƗƊƛƜƘƩƣƏƖ ƚƊƑƎƏƕƏ 
ƙƚƏƎƛƜƊƌƕƏƗ ƘƋƣƒƓ ƘƋƑƘƚ ƛƜƚƝƔƜƝƚƥ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ ŴƘƖƙƊƗƒƒ, ƌƔƕƨơƊƩ 
ƕƨƋƥƏ ƘƜƔƕƘƗƏƗƒƩ ƘƜ ƙƚƒƗƠƒƙƘƌ ƒ ƗƊƒƕƝơƢƒƏ 
ƙƚƊƔƜƒƔƒ. X5 ƙƚƒƎƏƚƐƒƌƊƏƜƛƩ ƌƥƛƘƔƒƟ 
ƛƜƊƗƎƊƚƜƘƌ ƌ ƘƋƕƊƛƜƒ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ƒ ƛƘƋƕƨƎƊƏƜ ƌƛƏ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƏ 
ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƏ ƜƚƏƋƘƌƊƗƒƩ. ŻƜƚƝƔƜƝƚƊ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩbX5 ƗƊƒƕƝơƢƒƖ 
ƘƋƚƊƑƘƖ ƘƜƚƊƐƊƏƜ ƙƘƜƚƏƋƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƒ 
ƝơƒƜƥƌƊƏƜ ƒƗƜƏƚƏƛƥ ƌƛƏƟ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ 
ƛƜƘƚƘƗ.

ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ

ŴƘƖƒƜƏƜ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ 
ƒbƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ

ŴƘƖƒƜƏƜ ƙƘ ƒƗƗƘƌƊƠƒƩƖ 
ƒbƜƏƟƗƘƕƘƍƒƩƖ

mŹƩƜƏƚƘơƔƊ} mŴƊƚƝƛƏƕƦ} mŹƏƚƏƔƚƏƛƜƘƔ} 
mƁƒƐƒƔ} 

(ƙƒƕƘƜƗƥƓ 
ƙƚƘƏƔƜ)

ŸƗƕƊƓƗ-ƋƒƑƗƏƛƥ 
(mŹƏƚƏƔƚƏƛƜƘƔ 
ŬƙƚƘƔ}, 5Post, 

mŸƔƘƕƘ})

ŴƘƚƙƘƚƊƜƒƌƗƥƓ 
ƠƏƗƜƚ

Supervisory Board

0anagement Board

ŹƚƊƌƕƏƗƒƏ

ŻƜƚƝƔƜƝƚƊ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ

Management Board 

ŻƘƛƜƊƌ ƒ ƍƚƊƞƒƔ ƙƏƚƏƗƊƑƗƊơƏƗƒƓ 0anaJement Board

1970

1962

1974

2015

2007

2019

2021

2023

2023

Имя Год рождения
Год назначения на 

должность
Год истечения 

полномочий

Игорь Шехтерман

žрƧнк Лƪйст

Квинтен Пир
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Supervisory Board ƘƛƝƣƏƛƜƌƕƩƏƜ ƔƘƗƛƝƕƦƜƒƚƘƌƊƗƒƏ 
ƒ ƗƊƎƑƘƚ ƑƊ ƚƊƋƘƜƘƓ Management Board, Ɗ ƜƊƔƐƏ 
ƛƕƏƎƒƜ ƑƊ ƘƋƣƒƖ ƛƘƛƜƘƩƗƒƏƖ ƎƏƕ ƌ ŴƘƖƙƊƗƒƒ, ƏƏ 
ƛƜƚƊƜƏƍƒƏƓ ƒ ƘƙƏƚƊƠƒƘƗƗƥƖƒ ƚƏƑƝƕƦƜƊƜƊƖƒ. ŸƗ 
ƘƜƌƏơƊƏƜ ƑƊ ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƙƏƚƏƎƘƌƥƟ ƑƗƊƗƒƓ ƒ 
ƘƙƥƜƊ ƌ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ. Ŭ ƟƘƎƏ 
ƒƛƙƘƕƗƏƗƒƩ ƛƌƘƒƟ ƞƝƗƔƠƒƓ Supervisory Board 
ƝơƒƜƥƌƊƏƜ ƒƗƜƏƚƏƛƥ ŴƘƖƙƊƗƒƒ ƒ ƌƛƏƟ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ. Ŭ ƧƜƒƟ ƠƏƕƩƟ Supervisory 
Board ƝơƒƜƥƌƊƏƜ ƌƛƏ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƏ ƒƗƜƏƚƏƛƥ 
ŴƘƖƙƊƗƒƒ ƒ ƏƏ ƊƞƞƒƕƒƚƘƌƊƗƗƥƟ ƛƜƚƝƔƜƝƚ, 
ƌƔƕƨơƊƩ ƌƘƙƚƘƛƥ ƔƘƚƙƘƚƊƜƒƌƗƘƓ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ. 
ŴƕƨơƏƌƥƏ ƚƏƢƏƗƒƩ ƌ ƘƜƗƘƢƏƗƒƒ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ŴƘƖƙƊƗƒƒ ƜƚƏƋƝƨƜ ƘƎƘƋƚƏƗƒƩ Supervisory Board. 
Supervisory Board ƛƊƖƘƛƜƘƩƜƏƕƦƗƘ ƘƛƝƣƏƛƜƌƕƩƏƜ 
ƔƘƗƜƚƘƕƦ ƒ ƘƠƏƗƔƝ ƛƌƘƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ. 

Ŭ ƗƊƛƜƘƩƣƒƓ ƖƘƖƏƗƜ Supervisory Board 
ƗƊƛơƒƜƥƌƊƏƜ ƎƏƌƩƜƦ ƖƏƛƜ, ƌƔƕƨơƊƩ ƘƎƗƘ ƌƊƔƊƗƜƗƘƏ. 
ūƘƕƦƢƒƗƛƜƌƘ ƒƑ ƗƒƟ (ƙƩƜƦ) ƑƊƗƒƖƊƨƜ ƗƏƑƊƌƒƛƒƖƥƏ 
ƎƒƚƏƔƜƘƚƊ. ūƒƘƍƚƊƞƒƒ ƌƘƛƦƖƒ ƎƏƓƛƜƌƝƨƣƒƟ 
ơƕƏƗƘƌ Supervisory Board ƙƚƏƎƛƜƊƌƕƏƗƥ ƗƊ 
ƛ.b159ǂ160.

Źƚƒ Supervisory Board ƎƏƓƛƜƌƝƨƜ ƜƚƒbƙƘƛƜƘƩƗƗƥƟ 
ƔƘƖƒƜƏƜƊ: ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ, ŴƘƖƒƜƏƜ ƙƘ 
ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ ƒ ŴƘƖƒƜƏƜ ƙƘ 
ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ. ƁƕƏƗƥ ƔƘƖƒƜƏƜƘƌ 
ƗƊƑƗƊơƊƨƜƛƩ Supervisory Board ƒƑ ơƒƛƕƊ ƏƍƘ ơƕƏƗƘƌ.

źƊƑƖƏƚ ƒ ƛƘƛƜƊƌ Supervisory Board ƘƙƚƏƎƏƕƏƗ ƛ ƝơƏƜƘƖ 
ƘƛƘƋƏƗƗƘƛƜƏƓ ƋƒƑƗƏƛƊ ŴƘƖƙƊƗƒƒ, ƗƏƘƋƟƘƎƒƖƘƓ 
ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƘƓ ƙƘƎƍƘƜƘƌƔƒ ƒ ƘƙƥƜƊ ơƕƏƗƘƌ ƛƘƌƏƜƊ. 
ŻƘƛƜƊƌ ƒ ƛƜƚƝƔƜƝƚƊ Supervisory Board ƙƏƚƏƛƖƊƜƚƒƌƊƨƜƛƩ 
ƏƐƏƍƘƎƗƘ. ŬƥƌƘƎƥ, ƙƘƕƝơƏƗƗƥƏ ƙƘ ƒƜƘƍƊƖ ƜƊƔƘƍƘ 
ƙƏƚƏƛƖƘƜƚƊ ƌ 2020bƍƘƎƝ, Ɗ ƜƊƔƐƏ ƖƊƜƚƒƠƊ ƕƒơƗƘƛƜƗƥƟ 
ƔƊơƏƛƜƌ ƒ ƔƘƖƙƏƜƏƗƠƒƓ ơƕƏƗƘƌ ƛƘƌƏƜƊ ƋƝƎƝƜ 
ƒƛƙƘƕƦƑƘƌƊƜƦƛƩ ƙƚƒ ƋƝƎƝƣƒƟ ƗƊƑƗƊơƏƗƒƩƟ ƌ ƛƘƌƏƜƏ. 
ŹƘƎƚƘƋƗƏƏ ƛƖ. ƘƜơƏƜ Supervisory Board ƗƊbƛ.b161ǂ166. 

Supervisory Board ƚƏƢƒƕ ƛ 2020bƍƘƎƊ ƛƘƔƚƊƜƒƜƦ ƎƘ 
ƜƚƏƟbƕƏƜ ƖƊƔƛƒƖƊƕƦƗƥƓ ƛƚƘƔ, ƗƊ ƔƘƜƘƚƥƓ ƖƘƍƝƜ ƋƥƜƦ 
ƒƑƋƚƊƗƥ ƒƕƒ ƙƏƚƏƒƑƋƚƊƗƥ ƔƊƗƎƒƎƊƜƥ ƌ ƏƍƘ ƛƘƛƜƊƌ, 
ơƜƘbƙƚƒƑƌƊƗƘ ƘƋƏƛƙƏơƒƜƦ ƌƘƑƖƘƐƗƘƛƜƦ ƏƍƘ ƋƘƕƏƏ 
ƘƙƏƚƊƜƒƌƗƘƍƘ ƘƋƗƘƌƕƏƗƒƩ ƒ ƎƘƙƘƕƗƒƜƏƕƦƗƝƨ ƍƒƋƔƘƛƜƦ 
ƌ ƝƛƕƘƌƒƩƟ ƋƥƛƜƚƘƍƘ ƒƑƖƏƗƏƗƒƩ ƜƚƏƋƘƌƊƗƒƓ Ɣ 
ƔƌƊƕƒƞƒƔƊƠƒƒ ơƕƏƗƘƌ ƛƘƌƏƜƊ. ŸƋƣƒƓ ƛƚƘƔ ƎƏƓƛƜƌƒƩ ƒƟ 
ƙƘƕƗƘƖƘơƒƓ ƗƏ ƖƘƐƏƜ ƙƚƏƌƥƢƊƜƦ 12bƕƏƜ. ƁƜƘƋƥ 
ƖƒƗƒƖƒƑƒƚƘƌƊƜƦ ơƒƛƕƘ ƛƘƌƙƊƎƊƨƣƒƟ ƙƘ ƌƚƏƖƏƗƒ 
ƗƊƑƗƊơƏƗƒƓ, Supervisory Board ƙƘƎƍƘƜƘƌƒƕ ƍƚƊƞƒƔ 
ƌƥƟƘƎƊ ơƕƏƗƘƌ ƒƑ ƛƘƛƜƊƌƊ ƛƘƌƏƜƊ ƒ ƍƚƊƞƒƔ ƒƟ 
ƙƏƚƏƗƊƑƗƊơƏƗƒƓ. Ż ƛƘƛƜƊƌƘƖ Supervisory Board ƒ ƙƕƊƗƘƖ 
ƚƘƜƊƠƒƒ ƏƍƘ ơƕƏƗƘƌ ƖƘƐƗƘ ƘƑƗƊƔƘƖƒƜƦƛƩ ƗƊ ƌƏƋ-ƛƊƓƜƏ 
ŴƘƖƙƊƗƒƒ.

źƊƋƘƜƊ ƔƊƐƎƘƍƘ ƔƘƖƒƜƏƜƊ ƚƏƍƝƕƒƚƝƏƜƛƩ ƙƘƕƘƐƏƗƒƏƖ, 
ƌ ƔƘƜƘƚƘƖ ƘƙƚƏƎƏƕƏƗƥ ƚƘƕƦ ƒ ƛƞƏƚƊ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ 
ƔƘƖƒƜƏƜƊ, Ɗ ƜƊƔƐƏ ƙƘƚƩƎƘƔ ƘƛƝƣƏƛƜƌƕƏƗƒƩ ƙƘƕƗƘƖƘơƒƓ 
ƒ ƙƘƎƘƜơƏƜƗƘƛƜƦ ƙƏƚƏƎ Supervisory Board. ŹƘƕƘƐƏƗƒƩ Ƙ 
ƔƘƖƒƜƏƜƊƟ ƩƌƕƩƨƜƛƩ ơƊƛƜƦƨ ŹƘƕƘƐƏƗƒƩ Ƙ Supervisory Board, 
ƜƏƔƛƜ ƔƘƜƘƚƘƍƘ ƙƚƏƎƛƜƊƌƕƏƗ ƗƊ ƌƏƋ-ƛƊƓƜƏbſ5.

Supervisory Board ŴƘƖƒƜƏƜƥ Supervisory Board 

1. ŻƜƏƞƊƗ ŮƨƢƊƚƖ ƌƟƘƎƒƕ ƌ ƛƘƛƜƊƌ Supervisory Board ƌ ƙƏƚƒƘƎ ƛ 2008 ƙƘ 2012 ƍƘƎ. 

2. Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ŹƘƕƘƐƏƗƒƏƖ Ƙ Supervisory Board ơƕƏƗ Supervisory Board, ƔƘƜƘƚƥƓ ƙƚƩƖƘ ƒƕƒ ƔƘƛƌƏƗƗƘ ƌƕƊƎƏƏƜ ƗƏ ƖƏƗƏƏ 10% ƌƥƙƝƣƏƗƗƘƍƘ 

ƊƔƠƒƘƗƏƚƗƘƍƘ ƔƊƙƒƜƊƕƊ ŴƘƖƙƊƗƒƒ, ƖƘƐƏƜ ƑƊƗƒƖƊƜƦ ƎƘƕƐƗƘƛƜƦ ƋƘƕƏƏ 12 ƕƏƜ ƒ ƖƘƐƏƜ ƋƥƜƦ ƙƏƚƏƗƊƑƗƊơƏƗ ƙƘ ƒƛƜƏơƏƗƒƒ ƧƜƘƍƘ ƛƚƘƔƊ 

(ƛƖ. ƙƘƎƚƊƑƎƏƕ mŻƘƋƕƨƎƏƗƒƏ ŴƘƎƏƔƛƊ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ ŷƒƎƏƚƕƊƗƎƘƌ} ƗƊƛƜƘƩƣƏƍƘ ƘƜơƏƜƊ). 

3. ŶƊƚƊƜ ŪƜƗƊƢƏƌ Ƌƥƕ ƗƊƑƗƊơƏƗ 12 ƖƊƩ 2020 ƍ.
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Стефан Дюшарм (Председатель)¹
Михаил žридман²
Джефф Кинг

1973
1973

2015
2015

2023
2022

Петр Демченков
Михаил Кучмент

1967
1970

2018
2018

2022
2022

Карл-Хайнц Холланд
Надя Шурабура

1977 2020 2023Марат Атнашев³

ŻƘƛƜƊƌ ƒ ƍƚƊƞƒƔ ƙƏƚƏƗƊƑƗƊơƏƗƒƓ Supervisory Board

ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƘƔƊƑƥƌƊƏƜ ƛƘƎƏƓƛƜƌƒƏ 
Supervisory Board ƌ ƌƘƙƚƘƛƊƟ ƘƋƏƛƙƏơƏƗƒƩ 
ƎƘƛƜƘƌƏƚƗƘƛƜƒ ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒbſ5, ƚƊƋƘƜƥ 
ƛƒƛƜƏƖ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƒ ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ, 
ƞƒƗƊƗƛƒƚƘƌƊƗƒƩ ƒ ƛƌƩƑƊƗƗƥƟ ƛ ƗƒƖ ƛƜƚƊƜƏƍƒƓ, 
ƗƊƕƘƍƘƘƋƕƘƐƏƗƒƩ, ƛƘƋƕƨƎƏƗƒƩ ŴƘƖƙƊƗƒƏƓ 
ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƜƚƏƋƘƌƊƗƒƓ, Ɗ ƜƊƔƐƏ 
ƑƊƗƒƖƊƏƜƛƩ ƌƘƙƚƘƛƊƖƒ ƔƌƊƕƒƞƒƔƊƠƒƒ, ƔƊơƏƛƜƌƊ 
ƚƊƋƘƜƥ ƒ ƗƏƑƊƌƒƛƒƖƘƛƜƒ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ ƒ 
ƙƚƘƌƏƎƏƗƒƩ ƌƗƝƜƚƏƗƗƏƍƘ ƊƝƎƒƜƊ.

ŴƚƘƖƏ ƜƘƍƘ, ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƎƊƏƜ Supervisory 
Board ƚƏƔƘƖƏƗƎƊƠƒƒ ƘƜƗƘƛƒƜƏƕƦƗƘ ƘƠƏƗƔƒ ƛƒƜƝƊƠƒƒ ƒ 
ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ ƙƘ ƞƊƔƜƝ (ƕƒƋƘ ƙƘƜƏƗƠƒƊƕƦƗƘƓ 
ƌƘƑƖƘƐƗƘƛƜƒ) ƌƘƑƗƒƔƗƘƌƏƗƒƩ ƔƘƗƞƕƒƔƜƊ ƒƗƜƏƚƏƛƘƌ ƒb(ƒƕƒ) 
ƛƘƌƏƚƢƏƗƒƩ ƛƎƏƕƘƔ ƛƘ ƛƌƩƑƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ ƛ ƝơƊƛƜƒƏƖ 
ơƕƏƗƘƌ Supervisory Board ƒ ơƕƏƗƘƌ Management Board.

ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ

ŴƘƖƒƜƏƜ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ ƎƊƏƜ 
ŸƋƣƏƖƝ ƛƘƋƚƊƗƒƨ ƊƔƠƒƘƗƏƚƘƌ ƚƏƔƘƖƏƗƎƊƠƒƒ ƌ 
ƘƜƗƘƢƏƗƒƒ ƙƘƕƒƜƒƔƒ ƌƥƙƕƊƜƥ ƌƘƑƗƊƍƚƊƐƎƏƗƒƓ 
ơƕƏƗƊƖ Management Board, ƍƘƜƘƌƒƜ ƎƕƩ Supervisory 
Board ƙƚƏƎƕƘƐƏƗƒƩ ƙƘ ƌƘƑƗƊƍƚƊƐƎƏƗƒƨ ƘƜƎƏƕƦƗƥƟ 
ơƕƏƗƘƌ Management Board ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ 
ƙƘƕƒƜƒƔƘƓ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƒ ƔƘƗƛƝƕƦƜƒƚƝƏƜ 
Management Board ƙƘ ƌƘƙƚƘƛƊƖ ƝƚƘƌƗƩ ƒ ƛƜƚƝƔƜƝƚƥ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƎƚƝƍƒƟ ƚƝƔƘƌƘƎƩƣƒƟ ƚƊƋƘƜƗƒƔƘƌ.

ŴƘƖƒƜƏƜ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ ƜƊƔƐƏ 
ƙƚƏƎƘƛƜƊƌƕƩƏƜ ƔƘƗƛƝƕƦƜƊƠƒƒ ƙƘ ƌƘƙƚƘƛƊƖ ƙƘƎƋƘƚƊ ƒ 
ƗƊƑƗƊơƏƗƒƩ ơƕƏƗƘƌ Supervisory Board, Management Board 
ƒbŹƚƊƌƕƏƗƒƩ.

ŴƘƖƒƜƏƜ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ
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ŴƘƖƒƜƏƜ ƙƘ ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ ƙƘƖƘƍƊƏƜ Supervisory Board 
ƔƘƗƜƚƘƕƒƚƘƌƊƜƦ ƎƏƩƜƏƕƦƗƘƛƜƦ X5 ƌ ƘƋƕƊƛƜƒ ƒƗƜƏƚƗƏƜ-ƜƘƚƍƘƌƕƒ ƒ ƚƏƊƕƒƑƊƠƒƒ 
ƙƚƘƏƔƜƘƌ, ƛƌƩƑƊƗƗƥƟ ƛ ƜƏƟƗƒơƏƛƔƒƖƒ ƒ ƔƘƖƖƏƚơƏƛƔƒƖƒ ƒƗƗƘƌƊƠƒƩƖƒ.

ŴƘƖƒƜƏƜ ƙƘ ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ

ŹƚƏƎƛƏƎƊƜƏƕƦ ƁƕƏƗ

Имя
Комитет по 

аудиту и рискам

Комитет по 
назначениям и 

вознаграждениям

Комитет по 
инновациям и 

технологиям

Стефан Дюшарм
Михаил žридман
Джефф Кинг

ƁƕƏƗ ŹƚƏƎƛƏƎƊƜƏƕƦ
ƁƕƏƗ

Петр Демченков
Михаил Кучмент

ƁƕƏƗ ƁƕƏƗ
ŹƚƏƎƛƏƎƊƜƏƕƦНадя Шурабура

Марат Атнашев
Карл-Хайнц Холланд

ŻƘƛƜƊƌ ƔƘƖƒƜƏƜƘƌ Supervisory Board

ŻƋƊƕƊƗƛƒƚƘƌƊƗƗƥƓ ƛƘƛƜƊƌ ƘƚƍƊƗƘƌ ƝƙƚƊƌƕƏƗƒƩ

Supervisory Board ƙƚƒƎƏƚƐƒƌƊƏƜƛƩ ƙƘƕƒƜƒƔƒ 
ƙƘƎƎƏƚƐƊƗƒƩ ƛƋƊƕƊƗƛƒƚƘƌƊƗƗƘƍƘ ƛƘƛƜƊƌƊ 
ƚƝƔƘƌƘƎƛƜƌƊ, ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƔƘƜƘƚƘƓ 
Management Board ƒ Supervisory Board ƛƘƛƜƘƩƜ 
ƒƑbƛƙƏƠƒƊƕƒƛƜƘƌ ƒƑ ƚƊƑƗƥƟ ƛƜƚƊƗ ƖƒƚƊ, 
ƘƋƕƊƎƊƨƣƒƟ ƚƊƑƗƘƛƜƘƚƘƗƗƒƖ ƘƙƥƜƘƖ 
ƌbƑƗƊơƒƖƥƟ ƎƕƩ ŴƘƖƙƊƗƒƒ ƛƞƏƚƊƟ. ŷƊƑƗƊơƏƗƒƏ 
ơƕƏƗƘƌ Management Board ƒ Supervisory Board 
ƙƚƘƟƘƎƒƜ ƗƊ ƘƛƗƘƌƏ ƘƠƏƗƔƒ ƋƒƘƍƚƊƞƒƓ 
ƔƊƗƎƒƎƊƜƘƌ, ƒƟ ƗƊƌƥƔƘƌ, ƑƗƊƗƒƓ ƒ ƘƙƥƜƊ ƚƊƋƘƜƥ 
ƌbƛƞƏƚƏ, ƘƜƌƏơƊƨƣƏƓ ƙƘƜƚƏƋƗƘƛƜƩƖ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƍƘ ƘƚƍƊƗƊ ƝƙƚƊƌƕƏƗƒƩ, Ɗ ƜƊƔƐƏ 
ƍƘƜƘƌƗƘƛƜƒ ƚƏƊƍƒƚƘƌƊƜƦ ƗƊ ƙƏƚƏƋƘƒ ƌ ƚƊƋƘƜƏ 
ƒbƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƒƑƖƏƗƏƗƒƩƖ. ƁƕƏƗƥ 
Management Board ƒ Supervisory Board ƎƘƕƐƗƥ 
ƝơƒƜƥƌƊƜƦ ƙƚƒƗƠƒƙ ƚƊƌƏƗƛƜƌƊ, ƒƗƔƕƨƑƒƌƗƘƛƜƒ 
ƒbƙƚƘƎƌƒƐƏƗƒƩ ƜƊƕƊƗƜƕƒƌƥƟ ƛƘƜƚƝƎƗƒƔƘƌ ƙƚƒ 
ƘƠƏƗƔƏ ƒ ƙƚƏƎƕƘƐƏƗƒƒ ƔƊƗƎƒƎƊƜƝƚ ƎƕƩ 
ƗƊƑƗƊơƏƗƒƩ ƌ ƛƘƛƜƊƌ Management Board 
ƒbSupervisory Board. 

Supervisory Board ƚƊƛƛƖƊƜƚƒƌƊƏƜ ƢƒƚƘƔƒƓ 
ƙƏƚƏơƏƗƦ ƔƊƗƎƒƎƊƜƝƚ ƙƚƒ ƘƜƋƘƚƏ ƒ ƗƊƑƗƊơƏƗƒƒ 
ƗƘƌƥƟ ơƕƏƗƘƌ Management Board ƒ Supervisory 
Board. 

Ŭ ơƊƛƜƗƘƛƜƒ, ƚƊƛƛƖƊƜƚƒƌƊƨƜƛƩ ƔƊƗƎƒƎƊƜƥ 
ƚƊƑƕƒơƗƘƍƘ ƙƘƕƊ ƒ ƌƘƑƚƊƛƜƊ, ƛ ƜƏƖ ơƜƘƋƥ 
ƘƋƏƛƙƏơƒƜƦ ƗƊƑƗƊơƏƗƒƏ ƗƊƒƋƘƕƏƏ ƜƊƕƊƗƜƕƒƌƘƍƘ 
ƒbƘƙƥƜƗƘƍƘ ƔƊƗƎƒƎƊƜƊ.  

Supervisory Board ƏƐƏƍƘƎƗƘ ƙƚƘƌƘƎƒƜ ƘƠƏƗƔƝ 
ƛƌƘƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƎƏƩƜƏƕƦƗƘƛƜƒ Management 
Board Źƚƒ ƧƜƘƖ Supervisory Board ƜƣƊƜƏƕƦƗƘ 
ƘƠƏƗƒƌƊƏƜ ƛƋƊƕƊƗƛƒƚƘƌƊƗƗƘƛƜƦ ƛƌƘƏƍƘ ƛƘƛƜƊƌƊ 
ƒbƛƘƛƜƊƌƊ Management Board, ƗƏƘƋƟƘƎƒƖƝƨ ƎƕƩ 
ƝƛƙƏƢƗƘƍƘ ƌƥƙƘƕƗƏƗƒƩ ƒƟ ƞƝƗƔƠƒƓ. źƏƑƝƕƦƜƊƜƥ 
ƙƚƘƌƏƎƏƗƗƘƓ ƌ 2020bƍƘƎƝ ƘƠƏƗƔƒ ƎƏƩƜƏƕƦƗƘƛƜƒ 
Supervisory Board ƒ Management Board ƙƚƒƌƏƎƏƗƥ 
ƌ ŸƜơƏƜƏ Supervisory Board ƗƊ ƛ.b161ǂ166.

ŻƘƛƜƊƌ Management Board ƒ Supervisory Board 
ƌbƗƊƛƜƘƩƣƒƓ ƖƘƖƏƗƜ ƩƌƕƩƏƜƛƩ 
ƗƏƛƋƊƕƊƗƛƒƚƘƌƊƗƗƥƖ ƙƘ ƙƚƒƑƗƊƔƝ ƙƘƕƊ. 
ŴƘƖƙƊƗƒƩ ƙƘƗƒƖƊƏƜ ƌƊƐƗƘƛƜƦ ƧƜƘƍƘ ƌƘƙƚƘƛƊ 
ƒbƚƊƋƘƜƊƏƜ ƗƊƎ ƏƍƘ ƚƏƢƏƗƒƏƖ. X5 ƛơƒƜƊƏƜ 
ƎƊƗƗƘƏ ƜƚƏƋƘƌƊƗƒƏ ƕƒƢƦ ƘƎƗƒƖ ƒƑ ƧƕƏƖƏƗƜƘƌ 
ƙƘƕƒƜƒƔƒ ƚƊƌƏƗƛƜƌƊ, ƙƘƧƜƘƖƝ ƘƜƋƘƚ 
ƔƊƗƎƒƎƊƜƝƚ ƎƕƩ Management Board 
ƒbSupervisory Board ƒ ƌ ƎƊƕƦƗƏƓƢƏƖ ƋƝƎƏƜ 
ƙƚƘƌƘƎƒƜƦƛƩ ƗƊ ƘƛƗƘƌƏ ƗƊƔƘƙƕƏƗƗƘƍƘ ƘƙƥƜƊ, 
ƗƊƌƥƔƘƌ ƒ ƑƗƊƗƒƓ. X5bƙƚƒƑƗƊƏƜ ƑƗƊơƒƖƘƛƜƦ 
ƛƘƋƕƨƎƏƗƒƩ ƙƚƒƗƠƒƙƊ ƚƊƌƗƥƟ ƌƘƑƖƘƐƗƘƛƜƏƓ, 
ƌ ƜƘƖ ơƒƛƕƏ ƙƘ ƙƚƒƑƗƊƔƝ ƙƘƕƊ, ƗƊ ƌƛƏƟ ƝƚƘƌƗƩƟ 
ŭƚƝƙƙƥ. ŴƘƖƙƊƗƒƩ ƘƋƏƛƙƏơƒƕƊ ƔƊƚƦƏƚƗƥƓ ƚƘƛƜ 
ƎƘ ƌƥƛƢƒƟ ƚƝƔƘƌƘƎƩƣƒƟ ƙƘƑƒƠƒƓ ƠƏƕƘƍƘ ƚƩƎƊ 
ƛƘƜƚƝƎƗƒƔƘƌ ƐƏƗƛƔƘƍƘ ƙƘƕƊ. ŹƚƒƗƠƒƙ 
ƛƋƊƕƊƗƛƒƚƘƌƊƗƗƘƍƘ ƛƘƛƜƊƌƊ ƝơƒƜƥƌƊƏƜƛƩ ƙƚƒ 
ƙƘƎƋƘƚƏ ƔƊƎƚƘƌ, ƚƊƑƌƒƜƒƒ ƙƏƚƛƘƗƊƕƊ, 
ƗƊƑƗƊơƏƗƒƩƟ, ƝƎƏƚƐƊƗƒƒ ƛƘƜƚƝƎƗƒƔƘƌ, 
ƙƚƘƌƏƎƏƗƒƒ ƒƗƛƜƚƝƔƜƊƐƊ ƒ ƙƚƘƍƚƊƖƖƥ 
ƗƊƛƜƊƌƗƒơƏƛƜƌƊ, ƙƕƊƗƒƚƘƌƊƗƒƒ ƔƊƎƚƘƌƘƍƘ 
ƚƏƑƏƚƌƊ ƒ ƘƋƝơƏƗƒƒ ƌƘ ƌƛƏƟ ƙƘƎƚƊƑƎƏƕƏƗƒƩƟ 
ŭƚƝƙƙƥ.

ŷƊƑƗƊơƏƗƒƏ� ƙƚƒƘƛƜƊƗƘƌƕƏƗƒƏ ƒ ƙƚƏƔƚƊƣƏƗƒƏ ƙƘƕƗƘƖƘơƒƓ

ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ ƗƊƑƗƊơƊƏƜ ơƕƏƗƘƌ 
Management Board ƒ Supervisory Board ƒƛƟƘƎƩ ƒƑ 
ƘƋƩƑƊƜƏƕƦƗƘƍƘ ƛƙƒƛƔƊ ƔƊƗƎƒƎƊƜƘƌ, ƔƘƜƘƚƥƓ 
ƛƘƛƜƊƌƕƩƏƜƛƩ Supervisory Board. ŬƥƎƌƒƐƏƗƒƏ 
ƔƊƗƎƒƎƊƜƊ Supervisory Board ƗƘƛƒƜ ƘƋƩƑƊƜƏƕƦƗƥƓ 
ƟƊƚƊƔƜƏƚ, ƒ ƔƊƗƎƒƎƊƜ, ƙƚƏƎƕƘƐƏƗƗƥƓ Supervisory 
Board, ƗƊƑƗƊơƊƏƜƛƩ ŸƋƣƒƖ ƛƘƋƚƊƗƒƏƖ 
ƊƔƠƒƘƗƏƚƘƌ, Əƛƕƒ ƜƘƕƦƔƘ ƘƋƩƑƊƜƏƕƦƗƥƓ ƟƊƚƊƔƜƏƚ 
ƌƥƎƌƒƐƏƗƒƩ ƗƏ ƋƝƎƏƜ ƊƗƗƝƕƒƚƘƌƊƗ 
ƋƘƕƦƢƒƗƛƜƌƘƖ ƌ ƔƘƕƒơƏƛƜƌƏ ƗƏ ƖƏƗƏƏ ƎƌƝƟ 
ƜƚƏƜƏƓ ƍƘƕƘƛƘƌ, ƙƚƏƎƛƜƊƌƕƩƨƣƒƟ ƋƘƕƏƏ 
ƙƘƕƘƌƒƗƥ ƌƥƙƝƣƏƗƗƘƍƘ ƊƔƠƒƘƗƏƚƗƘƍƘ ƔƊƙƒƜƊƕƊ 
ŴƘƖƙƊƗƒƒ. 

ŻƚƘƔ ƙƘƕƗƘƖƘơƒƓ ơƕƏƗƊ Supervisory Board ƘƋƥơƗƘ 
ƛƘƛƜƊƌƕƩƏƜ ƗƏ ƋƘƕƏƏ ơƏƜƥƚƏƟbƕƏƜ ƛ ƖƘƖƏƗƜƊ 
ƗƊƑƗƊơƏƗƒƩ, Əƛƕƒ ƖƏƗƦƢƒƓ ƛƚƘƔ ƗƏ ƙƚƏƎƝƛƖƘƜƚƏƗ 
ƚƏƢƏƗƒƏƖ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ Ƙ 
ƗƊƑƗƊơƏƗƒƒ ƜƊƔƘƍƘ ơƕƏƗƊ ƒƕƒ ƙƕƊƗƘƖ ƚƘƜƊƠƒƒ 
ơƕƏƗƘƌ Supervisory Board. 

ŹƘ ƒƛƜƏơƏƗƒƒ ơƏƜƥƚƏƟƕƏƜƗƏƍƘ ƛƚƘƔƊ ƙƘƕƗƘƖƘơƒƓ 
ơƕƏƗ Supervisory Board ƖƘƐƏƜ ƋƥƜƦ ƙƏƚƏƗƊƑƗƊơƏƗ 
ƗƊ ƎƘƙƘƕƗƒƜƏƕƦƗƥƓ ơƏƜƥƚƏƟƕƏƜƗƒƓ ƛƚƘƔ, Ɗ ƑƊƜƏƖ 
ƏƣƏ ƗƊ ƎƌƊ ƎƌƝƟƕƏƜƗƒƟ ƛƚƘƔƊ. 
Supervisory Board ƚƏƢƒƕ ƛ 2020bƍƘƎƊ ƛƘƔƚƊƜƒƜƦ 
ƎƘbƜƚƏƟbƕƏƜ ƖƊƔƛƒƖƊƕƦƗƥƓ ƛƚƘƔ, ƗƊ ƔƘƜƘƚƥƓ ƖƘƍƝƜ 
ƋƥƜƦ ƒƑƋƚƊƗƥ ƒƕƒ ƙƏƚƏƒƑƋƚƊƗƥ ƔƊƗƎƒƎƊƜƥ ƌ ƏƍƘ 
ƛƘƛƜƊƌ, ơƜƘ ƙƚƒƑƌƊƗƘ ƘƋƏƛƙƏơƒƜƦ ƌƘƑƖƘƐƗƘƛƜƦ ƏƍƘ 
ƋƘƕƏƏ ƘƙƏƚƊƜƒƌƗƘƍƘ ƘƋƗƘƌƕƏƗƒƩ ƒ 
ƎƘƙƘƕƗƒƜƏƕƦƗƝƨ ƍƒƋƔƘƛƜƦ ƌ ƝƛƕƘƌƒƩƟ ƋƥƛƜƚƘƍƘ 
ƒƑƖƏƗƏƗƒƩ ƜƚƏƋƘƌƊƗƒƓ Ɣ ƔƌƊƕƒƞƒƔƊƠƒƒ ơƕƏƗƘƌ 
ƛƘƌƏƜƊ. ŸƋƣƒƓ ƛƚƘƔ ƙƘƕƗƘƖƘơƒƓ ơƕƏƗƊ Supervisory 
Board ƗƏ ƖƘƐƏƜ ƙƚƏƌƥƢƊƜƦ 12bƕƏƜ. ƁƕƏƗ Supervisory 
Board, ƔƘƜƘƚƥƓ ƙƚƩƖƘ ƒƕƒ ƔƘƛƌƏƗƗƘ ƌƕƊƎƏƏƜ ƗƏ 
ƖƏƗƏƏ 10� ƌƥƙƝƣƏƗƗƘƍƘ ƊƔƠƒƘƗƏƚƗƘƍƘ ƔƊƙƒƜƊƕƊ 
ŴƘƖƙƊƗƒƒ, ƖƘƐƏƜ ƑƊƗƒƖƊƜƦ ƎƘƕƐƗƘƛƜƦ ƋƘƕƏƏ 12bƕƏƜ 
ƒ ƖƘƐƏƜ ƋƥƜƦ ƙƏƚƏƗƊƑƗƊơƏƗ ƙƘ ƒƛƜƏơƏƗƒƒ ƧƜƘƍƘ 
ƛƚƘƔƊ (ƛƖ. ƙƘƎƚƊƑƎƏƕ mŻƘƋƕƨƎƏƗƒƏ ŴƘƎƏƔƛƊ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ ŷƒƎƏƚƕƊƗƎƘƌ} 
ƗƊƛƜƘƩƣƏƍƘ ƘƜơƏƜƊ). 

ƁƕƏƗƥ Management Board ƒƑƋƒƚƊƨƜƛƩ ƗƊ ơƏƜƥƚƏ 
ƍƘƎƊ, Əƛƕƒ ƖƏƗƦƢƒƓ ƛƚƘƔ ƗƏ ƙƚƏƎƝƛƖƘƜƚƏƗ 
ƚƏƢƏƗƒƏƖ Ƙ ƌƥƗƏƛƏƗƒƒ ƒƟ ƔƊƗƎƒƎƊƜƝƚ ƗƊ 
ƚƊƛƛƖƘƜƚƏƗƒƏ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ. 
ŽƛƜƊƌ ŴƘƖƙƊƗƒƒ ƒ ŴƘƎƏƔƛ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ŷƒƎƏƚƕƊƗƎƘƌ ƗƏ ƘƍƚƊƗƒơƒƌƊƨƜ 
ƘƋƣƒƓ ƛƚƘƔ ƎƏƓƛƜƌƒƩ ƙƘƕƗƘƖƘơƒƓ ơƕƏƗƘƌ 
Management Board. 

ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ ƖƘƐƏƜ ƌ ƕƨƋƘƓ 
ƖƘƖƏƗƜ ƙƚƏƔƚƊƜƒƜƦ ƒƕƒ ƙƚƒƘƛƜƊƗƘƌƒƜƦ 
ƙƘƕƗƘƖƘơƒƩ ƕƨƋƘƍƘ ơƕƏƗƊ Supervisory Board 
ƒbManagement Board Supervisory Board ƒƖƏƏƜ 
ƙƚƊƌƘ ƌ ƕƨƋƘƓ ƖƘƖƏƗƜ ƙƚƒƘƛƜƊƗƘƌƒƜƦ 
ƙƘƕƗƘƖƘơƒƩ ơƕƏƗƊ Management Board, ƔƘƜƘƚƥƏ 
ƖƘƍƝƜ ƋƥƜƦ ƌbƕƨƋƘƓ ƖƘƖƏƗƜ ƌƘƑƘƋƗƘƌƕƏƗƥ ƙƘ 
ƚƏƢƏƗƒƨ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ. 
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ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ

Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƎƏƓƛƜƌƝƨƣƏƓ ƙƘƕƒƜƒƔƘƓ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, ƝƜƌƏƚƐƎƏƗƗƘƓ ŸƋƣƒƖ ƛƘƋƚƊƗƒƏƖ 
ƊƔƠƒƘƗƏƚƘƌ ƌ 2020bƍƘƎƝ, ƚƏƢƏƗƒƩ Ƙ ƌƘƑƗƊƍƚƊƐƎƏƗƒƒ 
ƘƜƎƏƕƦƗƥƟ ơƕƏƗƘƌ Management Board ƙƚƒƗƒƖƊƨƜƛƩ 
Supervisory Board ƙƘ ƚƏƔƘƖƏƗƎƊƠƒƒ ŴƘƖƒƜƏƜƊ ƙƘ 
ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ. ŹƘƙƚƊƌƔƒ Ɣ 
ƎƏƓƛƜƌƝƨƣƏƓ ƙƘƕƒƜƒƔƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ 
Management Board, ƘƜƚƊƐƊƨƣƒƏ ƙƚƒƗƠƒƙƥ ƗƘƌƘƓ 
ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ, ƙƚƏƎƛƜƊƌƕƏƗƥ 
ƎƕƩ ƝƜƌƏƚƐƎƏƗƒƩ ƗƊ ƍƘƎƘƌƘƖ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ 
ƊƔƠƒƘƗƏƚƘƌ ƌ 2021bƍƘƎƝ. 

ŹƘƕƒƜƒƔƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ Supervisory Board 
ƙƚƒƗƩƜƊ ƍƘƎƘƌƥƖ ŸƋƣƒƖ ƛƘƋƚƊƗƒƏƖ ƊƔƠƒƘƗƏƚƘƌ 
ƌb2020bƍƘƎƝ. Ż ƙƘƕƒƜƒƔƊƖƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƖƘƐƗƘ 
ƘƑƗƊƔƘƖƒƜƦƛƩ ƗƊ ƌƏƋ-ƛƊƓƜƏ ŴƘƖƙƊƗƒƒ.

ŲƗƞƘƚƖƒƚƘƌƊƗƒƏ 
Ƙ ƔƘƗƞƕƒƔƜƏ ƒƗƜƏƚƏƛƘƌ

ƁƕƏƗƥ Management Board ƒƕƒ Supervisory Board ƘƋƩƑƊƗƥ 
ƗƏƖƏƎƕƏƗƗƘ ƛƘƘƋƣƊƜƦ ƙƚƏƎƛƏƎƊƜƏƕƨ Supervisory Board 
(ƒbƎƚƝƍƒƖ ơƕƏƗƊƖ Management Board, Əƛƕƒ ƌƘƙƚƘƛ 
ƑƊƜƚƊƍƒƌƊƏƜ ƔƘƍƘ-ƕƒƋƘ ƒƑ ƗƒƟ) Ƙ ƕƨƋƥƟ ƞƊƔƜƒơƏƛƔƒƟ ƒƕƒ 
ƙƘƜƏƗƠƒƊƕƦƗƥƟ ƔƘƗƞƕƒƔƜƊƟ ƒƗƜƏƚƏƛƘƌ, ƔƘƜƘƚƥƏ ƌƘƑƗƒƔƊƨƜ 
Ɲ ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƍƘ ơƕƏƗƊ Management Board ƒƕƒ 
Supervisory Board ƒ ƔƘƜƘƚƥƏ ƖƘƍƝƜ ƒƖƏƜƦ ƛƝƣƏƛƜƌƏƗƗƘƏ 
ƑƗƊơƏƗƒƏ ƎƕƩ ƗƏƍƘ ƒƕƒ ƎƕƩ ŴƘƖƙƊƗƒƒ. 

Ŭ ƛƕƝơƊƏ ƌƘƑƗƒƔƗƘƌƏƗƒƩ ƔƘƗƞƕƒƔƜƊ ƒƗƜƏƚƏƛƘƌ ŴƘƖƙƊƗƒƒ 
ƒbơƕƏƗƊ Supervisory Board ƒƕƒ ơƕƏƗƊ Management Board 
ƎƊƗƗƥƓ ơƕƏƗ Supervisory Board ƒƕƒ Management Board 
ƗƏbƖƘƐƏƜ ƙƚƒƗƒƖƊƜƦ ƝơƊƛƜƒƏ ƌ ƘƋƛƝƐƎƏƗƒƒ ƒƕƒ ƙƚƒƗƩƜƒƒ 
ƚƏƢƏƗƒƓ ƙƘ ƌƘƙƚƘƛƊƖ ƒƕƒ ƛƎƏƕƔƊƖ, ƛƌƩƑƊƗƗƥƖ 
ƛbƔƘƗƞƕƒƔƜƘƖ ƒƗƜƏƚƏƛƘƌ. źƏƢƏƗƒƏ ŴƘƖƙƊƗƒƒ 
ƘbƑƊƔƕƨơƏƗƒƒ ƛƎƏƕƔƒ, ƛƘƙƚƘƌƘƐƎƊƨƣƏƓƛƩ ƔƘƗƞƕƒƔƜƘƖ 
ƒƗƜƏƚƏƛƘƌ ƛ ơƕƏƗƘƖ Management Board ƒƕƒ ơƕƏƗƘƖ 
Supervisory Board ƒ ƒƖƏƨƣƏƓ ƛƝƣƏƛƜƌƏƗƗƘƏ ƑƗƊơƏƗƒƏ ƎƕƩ 
ƝƙƘƖƩƗƝƜƘƍƘ ơƕƏƗƊ ƒƕƒ ƎƕƩ ŴƘƖƙƊƗƒƒ, ƙƘƎƕƏƐƒƜ 
ƝƜƌƏƚƐƎƏƗƒƨ Supervisory Board. ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ 
ƒbƚƒƛƔƊƖ ƔƘƗƛƝƕƦƜƒƚƝƏƜ Supervisory Board ƙƘ ƌƘƙƚƘƛƊƖ 
ƚƊƑƚƏƢƏƗƒƩ ƞƊƔƜƒơƏƛƔƒƟ ƒ ƙƘƜƏƗƠƒƊƕƦƗƥƟ ƔƘƗƞƕƒƔƜƘƌ 
ƒƗƜƏƚƏƛƘƌ ƒ ƙƚƏƎƘƛƜƊƌƕƩƏƜ Supervisory Board ƙƒƛƦƖƏƗƗƘƏ 
ƑƊƔƕƨơƏƗƒƏ ƙƘ ƜƊƔƒƖ ƌƘƙƚƘƛƊƖ.

ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ

ſ5bRetailbGroupbN.V. ƘƋƩƑƊƗƊ ƙƚƘƌƘƎƒƜƦ ŸƋƣƏƏ 
ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ ƌ ƜƏơƏƗƒƏ ƢƏƛƜƒ ƖƏƛƩƠƏƌ 
ƙƘƛƕƏ ƘƔƘƗơƊƗƒƩ ƞƒƗƊƗƛƘƌƘƍƘ ƍƘƎƊ. ŻƘƋƚƊƗƒƏ 
ƙƚƘƌƘƎƒƜƛƩ ƛ ƠƏƕƦƨ ƝƜƌƏƚƐƎƏƗƒƩ ƞƒƗƊƗƛƘƌƘƓ 
ƘƜơƏƜƗƘƛƜƒ, ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ ƙƘ 
ƚƊƛƙƚƏƎƏƕƏƗƒƨ ƙƚƒƋƥƕƒ ƒ ƘƛƌƘƋƘƐƎƏƗƒƩ ơƕƏƗƘƌ 
Management Board ƒ ơƕƏƗƘƌ Supervisory Board ƘƜ 
ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ, ƛƌƩƑƊƗƗƘƓ ƛ ƒƛƙƘƕƗƏƗƒƏƖ ƒƖƒ 
ƛƌƘƒƟ ƘƋƩƑƊƗƗƘƛƜƏƓ ƌ ƙƚƘƢƏƎƢƏƖ ƞƒƗƊƗƛƘƌƘƖ 
ƍƘƎƝ. 

ŬƗƏƘơƏƚƏƎƗƥƏ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ ƙƚƘƌƘƎƩƜƛƩ 
ƙƘ ƝƛƖƘƜƚƏƗƒƨ Management Board ƒƕƒ 
Supervisory Board. ŴƚƘƖƏ ƜƘƍƘ, ƊƔƠƒƘƗƏƚƥ ƒ 
ƎƏƚƐƊƜƏƕƒ ƍƕƘƋƊƕƦƗƥƟ ƎƏƙƘƑƒƜƊƚƗƥƟ 
ƚƊƛƙƒƛƘƔb(ŭŮź), ƛƘƌƖƏƛƜƗƘ ƌƕƊƎƏƨƣƒƏ ƗƏ ƖƏƗƏƏ 
ơƏƖ 10� ƌƥƙƝƣƏƗƗƘƍƘ ƊƔƠƒƘƗƏƚƗƘƍƘ ƔƊƙƒƜƊƕƊ, 
ƖƘƍƝƜ ƗƊƙƚƊƌƒƜƦ Management Board ƒƕƒ 
Supervisory Board ƑƊƙƚƘƛ Ƙ ƛƘƑƥƌƏ ŸƋƣƏƍƘ 
ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ, ƙƘƎƚƘƋƗƘ ƒƑƕƘƐƒƌ ƙƚƒ 
ƧƜƘƖ ƙƚƏƎƕƊƍƊƏƖƝƨ ƙƘƌƏƛƜƔƝ ƎƗƩ. 

ŹƘƕƗƘƖƘơƒƩ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ 
ƘƙƚƏƎƏƕƏƗƥ ƌ ŽƛƜƊƌƏ. ŴƚƘƖƏ ƙƚƒƗƩƜƒƩ ƚƏƢƏƗƒƓ 
ƗƊ ƍƘƎƘƌƘƖ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ, 
ƌbƔƘƖƙƏƜƏƗƠƒƨ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ 
ƌƟƘƎƒƜ ƙƚƊƌƘ ƒƑƋƒƚƊƜƦ (ƛ ƝơƏƜƘƖ ƘƋƩƑƊƜƏƕƦƗƘƍƘ 
ƙƚƊƌƊ Supervisory Board ƙƚƘƒƑƌƘƎƒƜƦ 
ƌƥƎƌƒƐƏƗƒƏ ƔƊƗƎƒƎƊƜƘƌ), ƙƚƒƘƛƜƊƗƊƌƕƒƌƊƜƦ 
ƙƘƕƗƘƖƘơƒƩ ƒ ƘƛƌƘƋƘƐƎƊƜƦ ơƕƏƗƘƌ Management 
Board ƒ Supervisory Board ƘƜ ƎƘƕƐƗƘƛƜƒ, 
ƗƊƑƗƊơƊƜƦ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ, ƙƚƒƗƒƖƊƜƦ 
ƒƑƖƏƗƏƗƒƩ ƌ ŽƛƜƊƌ, ƌƥƙƝƛƔƊƜƦ ƊƔƠƒƒ ƒ ƙƚƊƌƊ ƗƊ 
ƊƔƠƒƒ, ƙƚƏƎƘƛƜƊƌƕƩƜƦ ƙƘƕƗƘƖƘơƒƩ Management 
Board ƒƕƒ Supervisory Board ƗƊ ƌƥƙƝƛƔ ƊƔƠƒƓ ƒ 
ƙƚƊƌ ƗƊ ƊƔƠƒƒ, ƙƚƏƎƘƛƜƊƌƕƩƜƦ Management Board 
ƒƕƒ Supervisory Board ƙƘƕƗƘƖƘơƒƩ ƗƊ 
ƘƍƚƊƗƒơƏƗƒƏ ƙƚƏƒƖƝƣƏƛƜƌƏƗƗƥƟ ƙƚƊƌ 
ƊƔƠƒƘƗƏƚƘƌ ƙƚƒ ƌƥƙƝƛƔƏ ƊƔƠƒƓ, ƗƊ ƌƥƔƝƙ 
ƌƥƙƝƣƏƗƗƥƟ ƌ ƘƋƚƊƣƏƗƒƏ ƊƔƠƒƓ ŴƘƖƙƊƗƒƒ, 
ƝƜƌƏƚƐƎƊƜƦ ƙƘƕƒƜƒƔƝ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ 
Management Board, ƘƙƚƏƎƏƕƩƜƦ ƚƊƑƖƏƚ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ Supervisory Board, 
ƊbƜƊƔƐƏ ƙƚƊƌƘ ƙƚƒƗƒƖƊƜƦ ƚƏƢƏƗƒƩ Ƙ ƛƕƒƩƗƒƒ, 
ƚƊƑƎƏƕƏƗƒƒ ƒ ƕƒƔƌƒƎƊƠƒƒ ŴƘƖƙƊƗƒƒ.

ŽƌƏƎƘƖƕƏƗƒƏ Ƙ ƙƚƘƌƏƎƏƗƒƒ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ 
ƊƔƠƒƘƗƏƚƘƌ ƎƘƕƐƗƘ ƋƥƜƦ ƘƙƝƋƕƒƔƘƌƊƗƘ ƗƏ 
ƙƘƑƎƗƏƏ, ơƏƖ ƑƊ 42bƎƗƩ ƎƘ ƎƗƩ ƏƍƘ ƙƚƘƌƏƎƏƗƒƩ. 
ŮƊƜƘƓ ƚƏƍƒƛƜƚƊƠƒƒ ƊƔƠƒƘƗƏƚƘƌ, ƒƖƏƨƣƒƟ ƙƚƊƌƘ 
ƙƚƒƛƝƜƛƜƌƘƌƊƜƦ ƒ ƍƘƕƘƛƘƌƊƜƦ ƗƊ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ 
ƊƔƠƒƘƗƏƚƘƌ, ƩƌƕƩƏƜƛƩ 28-ƓbƎƏƗƦ ƎƘ ƎƊƜƥ ƜƊƔƘƍƘ 
ƛƘƋƚƊƗƒƩ. 

ŪƔƠƒƘƗƏƚƥ ƒ (ƒƕƒ) ƎƏƚƐƊƜƏƕƒbŭŮź ƌƙƚƊƌƏ 
ƙƚƏƎƕƊƍƊƜƦ ƌƘƙƚƘƛƥ ƎƕƩ ƌƔƕƨơƏƗƒƩ ƌ ƙƘƌƏƛƜƔƝ 
ƎƗƩ ƍƘƎƘƌƘƍƘ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ, Əƛƕƒ 
ƗƊ ƒƟ ƎƘƕƨ ƙƚƒƟƘƎƒƜƛƩ ƗƏ ƖƏƗƏƏb3� 
ƌƥƙƝƣƏƗƗƘƍƘ ƊƔƠƒƘƗƏƚƗƘƍƘ ƔƊƙƒƜƊƕƊ. 
ŹƚƏƎƕƘƐƏƗƒƩ Ƙ ƌƔƕƨơƏƗƒƒ ƔƊƔƒƟ-ƕƒƋƘ ƌƘƙƚƘƛƘƌ 
ƌ ƙƘƌƏƛƜƔƝ ƎƗƩ ƍƘƎƘƌƘƍƘ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ 
ƊƔƠƒƘƗƏƚƘƌ ƙƘƎƊƨƜƛƩ ƗƏ ƙƘƑƎƗƏƏ ơƏƖ ƑƊ 60bƎƗƏƓ 
ƎƘ ƎƊƜƥ ƙƚƘƌƏƎƏƗƒƩ ƛƘƋƚƊƗƒƩ. 

ŬƛƏ ƊƔƠƒƘƗƏƚƥ ƒ ƒƗƥƏ ƕƒƠƊ, ƔƘƜƘƚƥƏ ƛƘƍƕƊƛƗƘ 
ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƝ ŷƒƎƏƚƕƊƗƎƘƌ ƒƕƒ ŽƛƜƊƌƝ 
ŴƘƖƙƊƗƒƒ ƒƖƏƨƜ ƙƚƊƌƘ ƙƚƒƛƝƜƛƜƌƘƌƊƜƦ ƒb(ƒƕƒ) 
ƍƘƕƘƛƘƌƊƜƦ ƗƊ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ, 
ƖƘƍƝƜ ƘƋƚƊƜƒƜƦƛƩ Ɣ ƝơƊƛƜƗƒƔƊƖ ƛƘƋƚƊƗƒƩ. 
ŮƏƚƐƊƜƏƕƒbŭŮź ƖƘƍƝƜ ƚƏƊƕƒƑƘƌƊƜƦ ƛƌƘƏ ƙƚƊƌƘ 
ƍƘƕƘƛƊ, ƘƋƏƛƙƏơƏƗƗƘƏ ƊƔƠƒƩƖƒ, ƗƊ ƔƘƜƘƚƥƏ 
ƌƥƙƝƣƏƗƥbŭŮź, ơƏƚƏƑ BankbofbNewbYorkbMellon, 
ƋƊƗƔ-ƎƏƙƘƑƒƜƊƚƒƓ ƙƚƘƍƚƊƖƖƥ ƎƏƙƘƑƒƜƊƚƗƥƟ 
ƚƊƛƙƒƛƘƔ X5 (ƎƊƕƏƏbǂ mŮƏƙƘƑƒƜƊƚƒƓ}). ŻƘƍƕƊƛƗƘ 
ŽƛƕƘƌƒƩƖ ƚƊƑƖƏƣƏƗƒƩ ƍƕƘƋƊƕƦƗƥƟ ƎƏƙƘƑƒƜƊƚƗƥƟ 
ƚƊƛƙƒƛƘƔ ƎƏƚƐƊƜƏƕƒbŭŮź ƖƘƍƝƜ ƙƏƚƏƎƊƜƦ 
ŮƏƙƘƑƒƜƊƚƒƨ ƒƗƛƜƚƝƔƠƒƒ ƙƘ ƚƏƊƕƒƑƊƠƒƒ ƛƌƘƒƟ 
ƙƚƊƌ ƗƊ ƍƘƕƘƛƘƌƊƗƒƏ ƙƘ ƊƔƠƒƩƖ, ƙƚƏƎƛƜƊƌƕƏƗƗƥƖ 
ƒƖƏƨƣƒƖƒƛƩ Ɲ ƗƒƟbŭŮź. ůƛƕƒ ƎƏƚƐƊƜƏƕƦbŭŮź 
ƌƥƚƊƑƒƜ ƐƏƕƊƗƒƏ ƙƚƒƛƝƜƛƜƌƘƌƊƜƦ ƒ ƍƘƕƘƛƘƌƊƜƦ 
ƗƊbŸƋƣƏƖ ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ ƕƒơƗƘ, 
ŮƏƙƘƑƒƜƊƚƒƓ ƘƛƝƣƏƛƜƌƕƩƏƜ ƌƥƎƊơƝ ƏƖƝ 
ƎƘƌƏƚƏƗƗƘƛƜƒ. ŵƒƠƊ, ƒƖƏƨƣƒƏ ƎƘƌƏƚƏƗƗƘƛƜƦ 
ƌbƙƒƛƦƖƏƗƗƘƓ ƞƘƚƖƏ, ƖƘƍƝƜ ƙƚƏƎƛƜƊƌƕƩƜƦ 
ƊƔƠƒƘƗƏƚƘƌ ƗƊ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ. ŹƒƛƦƖƏƗƗƊƩ 
ƎƘƌƏƚƏƗƗƘƛƜƦ ƎƘƕƐƗƊ ƋƥƜƦ ƘƞƘƚƖƕƏƗƊ 
ƒbƑƊƌƏƚƏƗƊ ƌ ƝƛƜƊƗƘƌƕƏƗƗƘƖ ƙƘƚƩƎƔƏ 
ƌbƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ ƒ ƖƘƐƏƜ 
ƋƥƜƦ ƙƚƏƎƛƜƊƌƕƏƗƊ ƌ ƧƕƏƔƜƚƘƗƗƘƓ ƞƘƚƖƏ.

ŹƚƊƌƘ ƍƘƕƘƛƊ

ŴƊƐƎƊƩ ƊƔƠƒƩ ƎƊƏƜ ƙƚƊƌƘ ƗƊ ƘƎƒƗ ƍƘƕƘƛ ƗƊ ŸƋƣƏƖ 
ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ. ŷƒ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘ ŷƒƎƏƚƕƊƗƎƘƌ, 
Ɨƒ ŽƛƜƊƌ ŴƘƖƙƊƗƒƒ ƗƏ ƛƘƎƏƚƐƊƜ ƘƍƚƊƗƒơƏƗƒƓ ƗƊ ƙƚƊƌƘ 
ƗƏƚƏƑƒƎƏƗƜƘƌ ŷƒƎƏƚƕƊƗƎƘƌ ƒƕƒ ƒƗƘƛƜƚƊƗƗƥƟ ƊƔƠƒƘƗƏƚƘƌ 
ƌƕƊƎƏƜƦ ƊƔƠƒƩƖƒ ƒƕƒ ƍƘƕƘƛƘƌƊƜƦ, ƑƊ ƒƛƔƕƨơƏƗƒƏƖ 
ƘƍƚƊƗƒơƏƗƒƓ, ƎƏƓƛƜƌƝƨƣƒƟ ƜƊƔƐƏ ƒ ƌ ƘƜƗƘƢƏƗƒƒ 
ƚƏƑƒƎƏƗƜƘƌ ŷƒƎƏƚƕƊƗƎƘƌ. źƏƢƏƗƒƩ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ 
ƊƔƠƒƘƗƏƚƘƌ ƙƚƒƗƒƖƊƨƜƛƩ ƙƚƘƛƜƥƖ ƋƘƕƦƢƒƗƛƜƌƘƖ ƍƘƕƘƛƘƌ 
ƗƊ ƛƘƋƚƊƗƒƒ, ƍƎƏ ƙƚƒƛƝƜƛƜƌƝƨƜ ƒƕƒ ƙƚƏƎƛƜƊƌƕƏƗƥ 
ƌƕƊƎƏƕƦƠƥ ƋƘƕƏƏb25� ƌƥƙƝƣƏƗƗƥƟ ƊƔƠƒƓ ŴƘƖƙƊƗƒƒ. 
ůƛƕƒbƗƊ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ ƙƚƒƛƝƜƛƜƌƝƨƜ ƒƕƒ 
ƙƚƏƎƛƜƊƌƕƏƗƥ ƌƕƊƎƏƕƦƠƥ ƗƏ ƋƘƕƏƏ 25� ƌƥƙƝƣƏƗƗƥƟ ƊƔƠƒƓ 
ŴƘƖƙƊƗƒƒ, ƙƘƌƜƘƚƗƘƏ ƛƘƋƚƊƗƒƏ ƛƘƑƥƌƊƏƜƛƩ ƒ ƙƚƘƌƘƎƒƜƛƩ 
ƗƏ ƙƘƑƎƗƏƏ ơƏƖ ơƏƚƏƑ ơƏƜƥƚƏ ƗƏƎƏƕƒ ƙƘƛƕƏ ƎƊƜƥ ƙƏƚƌƘƍƘ 
ƛƘƋƚƊƗƒƩ. żƚƏƋƘƌƊƗƒƓ Ƙ ƔƌƘƚƝƖƏ ƗƊ ƙƘƌƜƘƚƗƘƖ ƛƘƋƚƊƗƒƒ 
ƗƏƜ. ŸƎƗƊƔƘ Əƛƕƒ ƗƊ ƛƘƋƚƊƗƒƒ ƙƚƏƎƛƜƊƌƕƏƗƥ ƌƕƊƎƏƕƦƠƥ 
ƖƏƗƏƏb50� ƌƥƙƝƣƏƗƗƥƟ ƊƔƠƒƓ ŴƘƖƙƊƗƒƒ, ƚƏƢƏƗƒƩ Ƙ 
(i)bƛƕƒƩƗƒƒ ƒƕƒ ƚƊƑƎƏƕƏƗƒƒ, (ii)bƙƚƏƎƘƛƜƊƌƕƏƗƒƒ 
ƙƘƕƗƘƖƘơƒƓ ƗƊ ƘƍƚƊƗƒơƏƗƒƏ ƒƕƒ ƒƛƔƕƨơƏƗƒƏ 
ƙƚƏƒƖƝƣƏƛƜƌƏƗƗƥƟ ƙƚƊƌ ƒ (iii)bƙƘƍƊƢƏƗƒƒ ƊƔƠƒƓ 
ƙƚƒƗƒƖƊƨƜƛƩ ŸƋƣƒƖ ƛƘƋƚƊƗƒƏƖ ƊƔƠƒƘƗƏƚƘƌ 
ƋƘƕƦƢƒƗƛƜƌƘƖ, ƛƘƛƜƊƌƕƩƨƣƒƖ ƗƏ ƖƏƗƏƏ ƎƌƝƟ 
ƜƚƏƜƏƓ ƍƘƕƘƛƘƌ. 

ŪƔƠƒƘƗƏƚƥ ƒ ƒƟ ƙƚƊƌƊ 
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ŹƚƊƌƘ ƗƊ ƙƘƕƝơƏƗƒƏ ƎƒƌƒƎƏƗƎƘƌ

ŵƨƋƘƏ ƚƊƛƙƚƏƎƏƕƏƗƒƏ ƙƚƒƋƥƕƒ ƖƏƐƎƝ 
ƊƔƠƒƘƗƏƚƊƖƒ ƙƚƘƌƘƎƒƜƛƩ ƜƘƕƦƔƘ ƙƘƛƕƏ 
ƝƜƌƏƚƐƎƏƗƒƩ ŸƋƣƒƖ ƛƘƋƚƊƗƒƏƖ ƊƔƠƒƘƗƏƚƘƌ 
ƍƘƎƘƌƘƓ ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ ŴƘƖƙƊƗƒƒ, ƒƑ 
ƔƘƜƘƚƘƓ ƛƕƏƎƝƏƜ, ơƜƘ ƙƘƎƘƋƗƘƏ ƚƊƛƙƚƏƎƏƕƏƗƒƏ 
ƌƘƑƖƘƐƗƘ. ŴƘƖƙƊƗƒƩ ƖƘƐƏƜ ƘƋƤƩƌƕƩƜƦ Ƙ 
ƚƊƛƙƚƏƎƏƕƏƗƒƒ ƙƚƒƋƥƕƒ ƜƘƕƦƔƘ ƌ ƜƘƖ ƛƕƝơƊƏ, 
Əƛƕƒ ƏƏ ơƒƛƜƥƏ ƊƔƜƒƌƥ ƙƚƏƌƥƢƊƨƜ ƚƊƑƖƏƚ 
ƌƥƙƝƣƏƗƗƘƍƘ ƝƛƜƊƌƗƘƍƘ ƔƊƙƒƜƊƕƊ ƒ ƛƘƑƎƊƗƗƥƟ 
ƚƏƑƏƚƌƘƌ, ƛƞƘƚƖƒƚƘƌƊƗƗƥƟ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ 
ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ ŷƒƎƏƚƕƊƗƎƘƌ. ŽƋƥƜƘƔ ƖƘƐƏƜ 
ƋƥƜƦ ƙƘƔƚƥƜ ƚƏƑƏƚƌƊƖƒ ƜƘƕƦƔƘ ƌ ƛƕƝơƊƩƟ, 
ƎƘƙƝƛƜƒƖƥƟ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ ŷƒƎƏƚƕƊƗƎƘƌ. 
ŹƘbƙƚƏƎƕƘƐƏƗƒƨ Supervisory Board ŸƋƣƏƏ 
ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ ƘƙƚƏƎƏƕƩƏƜ ơƊƛƜƦ ƙƚƒƋƥƕƒ, 
ƘƜơƒƛƕƩƏƖƝƨ ƌ ƚƏƑƏƚƌ, ƒ ƚƊƛƙƚƏƎƏƕƩƏƜ 
ƘƛƜƊƌƢƝƨƛƩ ƙƚƒƋƥƕƦ. 

ŹƘ ƙƚƏƎƕƘƐƏƗƒƨ Supervisory Board ŸƋƣƏƏ 
ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ ƖƘƐƏƜ ƙƚƒƗƩƜƦ ƚƏƢƏƗƒƏ 
ƘbƌƥƙƕƊƜƏ ƙƚƘƖƏƐƝƜƘơƗƥƟ ƎƒƌƒƎƏƗƎƘƌ, Əƛƕƒ 
ơƒƛƜƥƏ ƊƔƜƒƌƥbX5 ƙƚƏƌƥƢƊƨƜ ƚƊƑƖƏƚ 
ƌƥƙƝƣƏƗƗƘƍƘ ƝƛƜƊƌƗƘƍƘ ƔƊƙƒƜƊƕƊ ŴƘƖƙƊƗƒƒ ƒ 
ƚƊƑƖƏƚ ƚƏƑƏƚƌƘƌ, ƛƞƘƚƖƒƚƘƌƊƗƗƥƟ ƌ 
ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ ŷƒƎƏƚƕƊƗƎƘƌ, 
ơƜƘ ƎƘƕƐƗƘ ƋƥƜƦ ƙƘƎƜƌƏƚƐƎƏƗƘ ƙƚƘƖƏƐƝƜƘơƗƘƓ 
ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƦƨ, ƙƘƎƍƘƜƘƌƕƏƗƗƘƓ ƒ 
ƙƘƎƙƒƛƊƗƗƘƓ ƌƛƏƖƒ ơƕƏƗƊƖƒ Management Board. 
ŴƚƘƖƏ ƜƘƍƘ, ƙƘ ƙƚƏƎƕƘƐƏƗƒƨ Supervisory Board 
ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ ƖƘƐƏƜ ƙƚƒƗƩƜƦ 
ƚƏƢƏƗƒƏ Ƙ ƚƊƛƙƚƏƎƏƕƏƗƒƒ ƛƚƏƎƒ ƊƔƠƒƘƗƏƚƘƌ 
ƛƝƖƖ ƒƑ ƚƏƑƏƚƌƘƌ, ƔƘƜƘƚƥƏ ƗƏ ƩƌƕƩƨƜƛƩ 
ƘƋƩƑƊƜƏƕƦƗƥƖƒ ƛƘƍƕƊƛƗƘ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƝ 
ŷƒƎƏƚƕƊƗƎƘƌ.

ŮƒƌƒƎƏƗƎƗƊƩ ƙƘƕƒƜƒƔƊ ƋƥƕƊ ƝƜƌƏƚƐƎƏƗƊ ƌ 
2017bƍƘƎƝ ƒ ƘƋƗƘƌƕƏƗƊ ƌ 2020bƍƘƎƝ. ŴƘƖƙƊƗƒƩ 
ƗƊƖƏƚƏƗƊ ƝƌƏƕƒơƒƌƊƜƦ ƒƕƒ ƙƘƎƎƏƚƐƒƌƊƜƦ ƗƊ 
ƘƎƗƘƖ ƝƚƘƌƗƏ ƌ ƊƋƛƘƕƨƜƗƘƖ ƚƝƋƕƏƌƘƖ 
ƌƥƚƊƐƏƗƒƒ ƚƊƑƖƏƚ ƎƒƌƒƎƏƗƎƘƌ, ƌƥƙƕƊơƒƌƊƏƖƥƟ 
ƗƊ ƊƔƠƒƨ ƑƊ ƙƘƕƗƥƓ ƍƘƎ. ūƊƑƘƓ ƎƕƩ ƚƊƛơƏƜƊ 
ƎƒƌƒƎƏƗƎƘƌ ƩƌƕƩƏƜƛƩ ƘƙƏƚƊƠƒƘƗƗƥƓ ƎƏƗƏƐƗƥƓ 
ƙƘƜƘƔ, Ɗ ƙƘƚƘƍƘƌƥƖ ƑƗƊơƏƗƒƏƖ ƎƕƩ ƌƥƙƕƊƜƥ 
ƎƒƌƒƎƏƗƎƘƌbǂ ƘƜƗƘƢƏƗƒƏ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƍƘ 
ơƒƛƜƘƍƘ ƎƘƕƍƊ¹ Ɣ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƗƘƓ EBITDA² ƗƊ 
ƝƚƘƌƗƏ ƗƒƐƏ 2,0Ɵ ƗƊ ƔƘƗƏƠ ƍƘƎƊ, ƑƊ ƔƘƜƘƚƥƓ 
ƙƚƏƎƙƘƕƊƍƊƏƜƛƩ ƌƥƙƕƊƜƊ ƎƒƌƒƎƏƗƎƘƌ, ƛ ƝơƏƜƘƖ 
ƚƊƑƕƒơƗƥƟ ƞƊƔƜƘƚƘƌ, ƌ ƜƘƖ ơƒƛƕƏ ƜƏƖƙƘƌ ƚƘƛƜƊ 
ŴƘƖƙƊƗƒƒ, ƙƘƜƚƏƋƗƘƛƜƏƓ ƌ ƔƊƙƒƜƊƕƏ ƒ 
ƙƘƔƊƑƊƜƏƕƏƓ ƙƚƒƋƥƕƒ ƗƊ ƔƊƙƒƜƊƕ. Ŭ 2020bƍƘƎƝ X5 
ƙƏƚƏƢƕƊ Ɣ ƌƥƙƕƊƜƏ ƎƒƌƒƎƏƗƎƘƌ ƎƌƊƐƎƥ ƌ ƍƘƎ. 
ŹƚƘƖƏƐƝƜƘơƗƥƏ ƎƒƌƒƎƏƗƎƥ ƋƝƎƝƜ ƘƋƤƩƌƕƩƜƦƛƩ 
ƙƘƛƕƏ ƙƝƋƕƒƔƊƠƒƒ ƚƏƑƝƕƦƜƊƜƘƌ ƑƊ IIIbƔƌƊƚƜƊƕ.  

ŹƘƎƚƘƋƗƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƎƒƌƒƎƏƗƎƗƘƓ 
ƙƘƕƒƜƒƔƏ ƒ ƎƒƌƒƎƏƗƎƗƘƓ ƒƛƜƘƚƒƒ ƙƚƏƎƛƜƊƌƕƏƗƊ 
ƗƊ ƌƏƋ-ƛƊƓƜƏ ŴƘƖƙƊƗƒƒ.

ŮƏƚƐƊƜƏƕƒ  
ƔƚƝƙƗƥƟ ƙƊƔƏƜƘƌ  
ƊƔƠƒƓ

Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƑƊƔƘƗƘƖ ŷƒƎƏƚƕƊƗƎƘƌ 
mŸbƔƘƗƜƚƘƕƏ ƗƊƎ ƞƒƗƊƗƛƘƌƥƖƒ ƚƥƗƔƊƖƒ} (Wet op 
het financieel toezicht) ƕƨƋƘƏ ƞƒƑƒơƏƛƔƘƏ ƒƕƒ 
ƨƚƒƎƒơƏƛƔƘƏ ƕƒƠƘ, ƔƘƜƘƚƘƏ ƙƚƩƖƘ ƒƕƒ ƔƘƛƌƏƗƗƘ 
ƙƚƒƘƋƚƏƜƊƏƜ ƒƕƒ ƙƚƘƎƊƏƜ ƎƘƕƨ ƝơƊƛƜƒƩ ƌbX5 ƒb(ƒƕƒ) 
ƙƚƊƌƊ ƍƘƕƘƛƊ, ƎƘƕƐƗƘ ƗƏƖƏƎƕƏƗƗƘ ƝƌƏƎƘƖƒƜƦ ƘƋ 
ƧƜƘƖ ŽƙƚƊƌƕƏƗƒƏ ƙƘ ƞƒƗƊƗƛƘƌƥƖ ƚƥƗƔƊƖ 
ŷƒƎƏƚƕƊƗƎƘƌb(AFM), Əƛƕƒ ƌ ƚƏƑƝƕƦƜƊƜƏ ƙƘƔƝƙƔƒ ƒƕƒ 
ƙƚƘƎƊƐƒ ƎƘƕƩ ƝơƊƛƜƒƩ ƌ ƝƛƜƊƌƗƘƖ ƔƊƙƒƜƊƕƏ ƒb(ƒƕƒ) 
ƙƚƊƌƊ ƍƘƕƘƛƊ, ƙƚƒƗƊƎƕƏƐƊƣƒƏ ƝƙƘƖƩƗƝƜƘƖƝ 
ƞƒƑƒơƏƛƔƘƖƝ ƒƕƒ ƨƚƒƎƒơƏƛƔƘƖƝ ƕƒƠƝ, ƎƘƛƜƒƍƊƨƜ, 
ƙƚƏƌƥƢƊƨƜ ƒƕƒ ƛƜƊƗƘƌƩƜƛƩ ƗƒƐƏ ƛƕƏƎƝƨƣƒƟ 
ƙƘƚƘƍƘƌƥƟ ƑƗƊơƏƗƒƓ: 3�, 5�, 10�, 15�, 20�, 25�, 
30�, 40�, 50�, 60�, 75� ƒ 95�. 

ƀƏƗƗƥƏ ƋƝƖƊƍƒ ƌ ƛƘƋƛƜƌƏƗƗƘƛƜƒ 
ơƕƏƗƘƌ 0anaJement Board
ƒ Supervisory Board

ŷƊ ơƕƏƗƘƌ Management Board ƒ Supervisory Board, Ɗ ƜƊƔƐƏ ƎƚƝƍƒƟ 
ƚƝƔƘƌƘƎƩƣƒƟ ƛƘƜƚƝƎƗƒƔƘƌ ƌƥƛƢƏƍƘ ƑƌƏƗƊ X5 ƚƊƛƙƚƘƛƜƚƊƗƩƏƜƛƩ 
ƎƏƓƛƜƌƒƏ ŴƘƎƏƔƛƊ ƙƘƌƏƎƏƗƒƩ ƌ ƘƜƗƘƢƏƗƒƒ ƒƗƛƊƓƎƏƚƛƔƘƓ 
ƒƗƞƘƚƖƊƠƒƒ ƒ ƘƛƝƣƏƛƜƌƕƏƗƒƩ ƘƙƏƚƊƠƒƓ ƛ ƠƏƗƗƥƖƒ ƋƝƖƊƍƊƖƒ. 
ŹƘƕƘƐƏƗƒƩ ŴƘƎƏƔƛƊ ƙƚƏƙƩƜƛƜƌƝƨƜ ƛƘƌƏƚƢƏƗƒƨ ƛƎƏƕƘƔ ƛ ŭŮź ſ5 ƒƕƒ 
ƎƚƝƍƒƖƒ ƞƒƗƊƗƛƘƌƥƖƒ ƒƗƛƜƚƝƖƏƗƜƊƖƒ ƙƚƒ ƗƊƕƒơƒƒ ƎƘƛƜƝƙƊ Ɣ 
ƌƗƝƜƚƏƗƗƏƓ ƒƗƞƘƚƖƊƠƒƒ ŴƘƖƙƊƗƒƒ ƒƕƒ ƌ ƙƏƚƒƘƎ ƘƍƚƊƗƒơƏƗƒƩ ƗƊ 
ƜƘƚƍƘƌƕƨ ƠƏƗƗƥƖƒ ƋƝƖƊƍƊƖƒ (ƗƊƙƚƒƖƏƚ, ƎƘ ƙƝƋƕƒƔƊƠƒƒ ƔƌƊƚƜƊƕƦƗƘƓ 
ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ). ŲƗƞƘƚƖƊƠƒƩ Ƙ ŴƘƎƏƔƛƏ ƙƘƌƏƎƏƗƒƩ ƌ 
ƘƜƗƘƢƏƗƒƒ ƒƗƛƊƓƎƏƚƛƔƘƓ ƒƗƞƘƚƖƊƠƒƒ ƒ ƘƛƝƣƏƛƜƌƕƏƗƒƩ ƘƙƏƚƊƠƒƓ 
ƛbƠƏƗƗƥƖƒ ƋƝƖƊƍƊƖƒ ƙƚƏƎƛƜƊƌƕƏƗƊ ƗƊ ƌƏƋ-ƛƊƓƜƏ ŴƘƖƙƊƗƒƒ. 

Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ŴƘƎƏƔƛƘƖ ƙƘƌƏƎƏƗƒƩ ƌ ƘƜƗƘƢƏƗƒƒ ƒƗƛƊƓƎƏƚƛƔƘƓ 
ƒƗƞƘƚƖƊƠƒƒ ƒ ƘƛƝƣƏƛƜƌƕƏƗƒƩ ƘƙƏƚƊƠƒƓ ƛ ƠƏƗƗƥƖƒ ƋƝƖƊƍƊƖƒ ơƕƏƗƥ 
Management Board ƒ Supervisory Board ƎƘƕƐƗƥ ƝƌƏƎƘƖƕƩƜƦbAFM ƘƋ 
ƒƖƏƨƣƒƟƛƩ ƌ ƒƟ ƚƊƛƙƘƚƩƐƏƗƒƒ ƠƏƗƗƥƟ ƋƝƖƊƍƊƟbX5 ƒ ƙƚƊƌƊƟ ƍƘƕƘƛƊ. 
ŻbƧƜƘƓ ƒƗƞƘƚƖƊƠƒƏƓ ƖƘƐƗƘ ƘƑƗƊƔƘƖƒƜƦƛƩ ƌ ƘƜƔƚƥƜƘƖ ƚƏƏƛƜƚƏbAFM.

2bŪƌƍƝƛƜƊ 2007bŭƘƎƊ

22bŮƏƔƊƋƚƩ 2009bŭƘƎƊ

48.41�

11.43�

48.41�

11.43�

Акционер Дата уведомления
Доля 

участия³
Права 

голоса³
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1. źƊƛƛơƒƜƥƌƊƏƜƛƩ ƗƊ ƘƛƗƘƌƏ ƍƘƎƘƌƘƓ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƒƕƒ ƒƗƞƘƚƖƊƠƒƒ ƙƘ ŶŻžŸ (IFRS) 16 ƗƊ ƔƘƗƏƠ ƔƊƐƎƘƍƘ 

ƘƜơƏƜƗƘƍƘ ƙƏƚƒƘƎƊ ƔƊƔ ƛƝƖƖƊ ƔƚƊƜƔƘƛƚƘơƗƥƟ ƒ ƎƘƕƍƘƛƚƘơƗƥƟ ƑƊƓƖƘƌ ƑƊ ƌƥơƏƜƘƖ ƎƏƗƏƐƗƥƟ ƛƚƏƎƛƜƌ ƒ ƒƟ ƧƔƌƒƌƊƕƏƗƜƘƌ. 

2. EBITDA ƔƘƚƚƏƔƜƒƚƝƏƜƛƩ (ƝƖƏƗƦƢƊƏƜƛƩ) ƗƊ ƛƝƖƖƝ, ƔƘƜƘƚƊƩ ƋƥƕƊ Ƌƥ ƙƚƒƑƗƊƗƊ ƌ ƛƘƛƜƊƌƏ ƚƊƛƟƘƎƘƌ ƗƊ ƘƙƏƚƊƠƒƘƗƗƝƨ ƊƚƏƗƎƝ, ƙƚƘơƒƟ ƚƊƛƟƘƎƘƌ ƗƊ ƖƊƍƊƑƒƗƥ, 

ƚƊƛƟƘƎƘƌ ƗƊ ƝƛƕƝƍƒ ƜƚƏƜƦƒƟ ƛƜƘƚƘƗ ƒ ƙƚƘơƒƟ ƚƊƛƟƘƎƘƌ, ƘƜƗƘƛƩƣƒƟƛƩ Ɣ ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƖƝ ƙƏƚƒƘƎƝ, ƎƘ ƙƏƚƏƟƘƎƊ ƗƊ ŶŻžŸ (IFRS) 16, ƗƘ ƗƏ ƙƚƒƑƗƊƏƜƛƩ ƙƘƛƕƏ 

ƜƊƔƘƌƘƍƘ, Ɗ ƜƊƔƐƏ ƗƊ ƌƏƕƒơƒƗƝ ƙƚƒƑƗƊƌƊƏƖƘƍƘ ƙƘ ŶŻžŸ (IFRS) 16 ƗƏƜƜƘ-ƧƞƞƏƔƜƊ ƘƜ ƝƖƏƗƦƢƏƗƒƩ ƛƞƏƚƥ ƙƚƒƖƏƗƏƗƒƩ ƒ ƙƚƏƔƚƊƣƏƗƒƩ ƎƏƓƛƜƌƒƩ ƎƘƍƘƌƘƚƘƌ 

ƊƚƏƗƎƥ. 

3. ŻƘƍƕƊƛƗƘ ƑƊƔƘƗƘƎƊƜƏƕƦƗƥƖ ƜƚƏƋƘƌƊƗƒƩƖ ƌ ƝƔƊƑƊƗƗƝƨ ƎƘƕƨ ƝơƊƛƜƒƩ ƌƟƘƎƒƜ ƔƊƔ ƙƚƩƖƘƏ, ƜƊƔ ƒ ƔƘƛƌƏƗƗƘƏ ƌƕƊƎƏƗƒƏ ƊƔƠƒƩƖƒ ƒ ƙƚƊƌƘƖ ƍƘƕƘƛƊ. 

ŹƚƒƌƏƎƏƗƗƥƏ ƑƗƊơƏƗƒƩ ƖƘƍƝƜ ƘƜƕƒơƊƜƦƛƩ ƘƜ ƞƊƔƜƒơƏƛƔƒƟ ƎƘƕƏƓ ƌƕƊƎƏƗƒƩ ƊƔƠƒƘƗƏƚƘƌ, ƜƊƔ ƔƊƔ ƒƑƖƏƗƏƗƒƩ ƜƊƔƒƟ ƎƘƕƏƓ ƌ ƙƚƏƎƏƕƊƟ ƝƔƊƑƊƗƗƥƟ ƙƘƚƘƍƘƌƥƟ 

ƑƗƊơƏƗƒƓ ƗƏ ƜƚƏƋƝƨƜ ƗƊƙƚƊƌƕƏƗƒƩ ƝƌƏƎƘƖƕƏƗƒƩ ƌ AFM. ūƘƕƏƏ ƙƘƎƚƘƋƗƊƩ ƒƗƞƘƚƖƊƠƒƩ ƙƚƏƎƛƜƊƌƕƏƗƊ ƗƊ ƌƏƋ-ƛƊƓƜƏ: www.afm.nl. 

4. ŹƚƏƐƗƏƏ ƗƊƑƌƊƗƒƏ, ƝƔƊƑƊƗƗƘƏ ƌ ƘƜƔƚƥƜƘƖ ƚƏƏƛƜƚƏ AFM, ǂ CTF Holdings Ltd.

Ŭ ƜƊƋƕƒƠƏ ƗƒƐƏ ƙƏƚƏơƒƛƕƏƗƥ ƊƔƠƒƘƗƏƚƥ� ƔƘƜƘƚƥƖ ƙƘ ƎƊƗƗƥƖ ƚƏƏƛƜƚƊb$)0� ƙƘ ƛƘƛƜƘƩƗƒƨ 
ƗƊb��bƞƏƌƚƊƕƩ ����bƍƘƎƊ ƙƚƒƗƊƎƕƏƐƊƜ Ɯƚƒ ƒƕƒ ƋƘƕƏƏ ƙƚƘƠƏƗƜƘƌ ƊƔƠƒƓ ŴƘƖƙƊƗƒƒ�
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ŬƥƔƝƙ ŴƘƖƙƊƗƒƏƓ ƛƘƋƛƜƌƏƗƗƥƟ ƊƔƠƒƓ

ŴƘƖƙƊƗƒƩ ƖƘƐƏƜ ƙƚƒƘƋƚƏƜƊƜƦ ƙƘƕƗƘƛƜƦƨ 
ƘƙƕƊơƏƗƗƥƏ ƊƔƠƒƒ ƒƕƒ ŭŮź ƜƘƕƦƔƘ ƛ 
ƚƊƑƚƏƢƏƗƒƩ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ
ƒ ƛƘƍƕƊƛƗƘ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƖ ƙƘƕƘƐƏƗƒƩƖ 
ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ ŷƒƎƏƚƕƊƗƎƘƌ ƒ ŽƛƜƊƌƊ 
ŴƘƖƙƊƗƒƒ, Əƛƕƒ:

Ŭ 2020bƍƘƎƝ Management Board ƋƥƕƘ 
ƝƙƘƕƗƘƖƘơƏƗƘ ƌƥƔƝƙƒƜƦ ƎƘ 10� ƊƔƠƒƓ ƒƕƒ ŭŮź. 
ƇƜƘ ƙƚƊƌƘ ƎƏƓƛƜƌƝƏƜ ƎƘ 12bƗƘƩƋƚƩ 2021bƍƘƎƊ. 
ŴƚƘƖƏ ƜƘƍƘ, Supervisory Board ƙƘƛƜƊƗƘƌƒƕ, ơƜƘ, 
Əƛƕƒ ƌ ƚƏƑƝƕƦƜƊƜƏ ƌƥƔƝƙƊ ƛƘƋƛƜƌƏƗƗƥƟ ƊƔƠƒƓ 
ƒƕƒ ƎƏƙƘƑƒƜƊƚƗƥƟ ƚƊƛƙƒƛƘƔ ƌ ƚƊƛƙƘƚƩƐƏƗƒƒbX5 
ƘƔƊƐƏƜƛƩ ƋƘƕƏƏ 5�bƛƘƋƛƜƌƏƗƗƥƟ ƊƔƠƒƓ ƒƕƒ ŭŮź, 
Management Board ƙƘƜƚƏƋƝƏƜƛƩ ƘƎƘƋƚƏƗƒƏ 
Supervisory Board ƗƊ ƜƊƔƘƓ ƌƥƔƝƙ. 

ŸƎƘƋƚƏƗƒƏ ƌƥƔƝƙƊ ƊƔƠƒƓ ƚƏƢƏƗƒƏƖ ŸƋƣƏƍƘ 
ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ ƗƏ ƩƌƕƩƏƜƛƩ 
ƘƋƩƑƊƜƏƕƦƗƥƖ, Əƛƕƒ ƠƏƗƗƥƏ ƋƝƖƊƍƒ 
ƙƚƒƘƋƚƏƜƊƨƜƛƩ ƛ ƠƏƕƦƨ ƒƟ ƙƏƚƏƎƊơƒ 
ƛƘƜƚƝƎƗƒƔƊƖ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƎƏƓƛƜƌƝƨƣƒƖƒ 
ƛƘƍƕƊƢƏƗƒƩƖƒ ƛ ƜƊƔƒƖƒ ƛƘƜƚƝƎƗƒƔƊƖƒ. 

ŹƚƒƗƊƎƕƏƐƊƣƒƏbſ5 ƒ ƎƘơƏƚƗƒƖ ƔƘƖƙƊƗƒƩƖ 
ƊƔƠƒƒ ƒƕƒ ŭŮź ƗƏ ƝơƊƛƜƌƝƨƜ ƌ ƍƘƕƘƛƘƌƊƗƒƒ ƒ ƗƏ 
ƝơƒƜƥƌƊƨƜƛƩ ƙƚƒ ƘƙƚƏƎƏƕƏƗƒƒ ƔƌƘƚƝƖƊ.

Ŭ ƠƏƕƩƟ ƒƛƙƘƕƗƏƗƒƩ ƛƌƘƒƟ ƘƋƩƑƊƜƏƕƦƛƜƌ ƙƘ ŹƚƘƍƚƊƖƖƏ 
ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ ƊƔƠƒƓ ƛ ƘƍƚƊƗƒơƏƗƗƥƖ ƘƋƚƊƣƏƗƒƏƖ 
ŴƘƖƙƊƗƒƩ ƙƏƚƒƘƎƒơƏƛƔƒ ƙƚƒƘƋƚƏƜƊƏƜ ŭŮź ƌ ƚƊƖƔƊƟ 
ƚƏƊƕƒƑƊƠƒƒ ƙƚƘƍƚƊƖƖƥ ƘƋƚƊƜƗƘƍƘ ƌƥƔƝƙƊ ƊƔƠƒƓ ƛ 
ƘƍƚƊƗƒơƏƗƗƥƖ ƘƋƚƊƣƏƗƒƏƖ ƙƘ ƛƘƍƕƊƛƘƌƊƗƒƨ ƛ ŸƋƣƒƖ 
ƛƘƋƚƊƗƒƏƖ ƊƔƠƒƘƗƏƚƘƌ ƌ ƙƘƚƩƎƔƏ, ƙƚƏƎƝƛƖƘƜƚƏƗƗƘƖ 
ŻƜƊƜƦƏƓb9 ŽƛƜƊƌƊ. Ŭ ƖƊƚƜƏb2020bƍƘƎƊ ŴƘƖƙƊƗƒƩ 
ƌƥƔƝƙƒƕƊ 51b480 ŭŮź ƙƘƛƕƏ ƙƘƕƝơƏƗƒƩ ƛƘƍƕƊƛƒƩ ŸƋƣƏƍƘ 
ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ ƘƜ 10bƖƊƩb2019 ƍƘƎƊ. 

ŬƥƙƝƛƔ ƗƘƌƥƟ ƊƔƠƒƓ ƒ 
ƙƚƏƒƖƝƣƏƛƜƌƏƗƗƥƏ ƙƚƊƌƊ

ŬƥƙƝƛƔ ƊƔƠƒƓ ƒ ƙƚƏƎƘƛƜƊƌƕƏƗƒƏ ƙƚƊƌƊ ƗƊ 
ƙƚƒƘƋƚƏƜƏƗƒƏ ƊƔƠƒƓ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƙƘ ƚƏƢƏƗƒƨ 
ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ ƒƕƒ ƎƚƝƍƘƍƘ ƘƚƍƊƗƊ 
ƝƙƚƊƌƕƏƗƒƩbX5, ƔƘƜƘƚƘƖƝ ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ 
ƙƏƚƏƎƊƕƘ ƜƊƔƒƏ ƙƘƕƗƘƖƘơƒƩ ƗƊ ƛƚƘƔ ƗƏ ƋƘƕƏƏ ƙƩƜƒ 
ƕƏƜ. Ŭ 2020bƍƘƎƝ ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ 
ƘƎƘƋƚƒƕƘ ƙƏƚƏƎƊơƝ ƙƘƕƗƘƖƘơƒƓ ƗƊ ƌƥƙƝƛƔ ƒb(ƒƕƒ) 
ƙƚƏƎƘƛƜƊƌƕƏƗƒƏ ƙƚƊƌƊ ƙƚƒƘƋƚƏƜƏƗƒƩ ƎƘ 
6b789b322bƊƔƠƒƓ (10�bƌƥƙƝƣƏƗƗƘƍƘ ƝƛƜƊƌƗƘƍƘ 
ƔƊƙƒƜƊƕƊ) Supervisory Board ƗƊ ƛƚƘƔ ƎƘ 12bƗƘƩƋƚƩ 
2021bƍƘƎƊ. 

Źƚƒ ƌƥƙƝƛƔƏ ƗƘƌƥƟ ƊƔƠƒƓ ƊƔƠƒƘƗƏƚƥbX5 ƒƖƏƨƜ 
ƙƚƏƒƖƝƣƏƛƜƌƏƗƗƘƏ ƙƚƊƌƘ ƗƊ ƙƚƒƘƋƚƏƜƏƗƒƏ ƊƔƠƒƓ  
ƌ ƔƘƕƒơƏƛƜƌƏ, ƙƚƘƙƘƚƠƒƘƗƊƕƦƗƘƖ ƔƘƕƒơƏƛƜƌƝ ƊƔƠƒƓ, 
ƗƊƟƘƎƩƣƒƟƛƩ ƌ ƒƟ ƛƘƋƛƜƌƏƗƗƘƛƜƒ. ŻƘƍƕƊƛƗƘ ŽƛƜƊƌƝbX5 
ƙƚƏƒƖƝƣƏƛƜƌƏƗƗƘƏ ƙƚƊƌƘ ƗƏ ƚƊƛƙƚƘƛƜƚƊƗƩƏƜƛƩ ƗƊ 
ƌƥƙƝƛƔ ƊƔƠƒƓ ƎƕƩ ƛƘƜƚƝƎƗƒƔƘƌ ŴƘƖƙƊƗƒƒ ƒƕƒ 
ƎƘơƏƚƗƒƟ ƙƚƏƎƙƚƒƩƜƒƓ ŭƚƝƙƙƥ. ŹƚƏƒƖƝƣƏƛƜƌƏƗƗƘƏ 
ƙƚƊƌƘ ƖƘƐƏƜ ƋƥƜƦ ƘƍƚƊƗƒơƏƗƘ ƒƕƒ ƘƜƖƏƗƏƗƘ ƙƘ 
ƚƏƢƏƗƒƨ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ ƒƕƒ ƎƚƝƍƘƍƘ 
ƘƚƍƊƗƊ ƝƙƚƊƌƕƏƗƒƩbX5, ƔƘƜƘƚƘƖƝ ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ 
ƊƔƠƒƘƗƏƚƘƌ ƙƏƚƏƎƊƕƘ ƜƊƔƒƏ ƙƘƕƗƘƖƘơƒƩ ƗƏ ƋƘƕƏƏ ơƏƖ 
ƗƊ ƙƩƜƦ ƕƏƜ.

ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ ƙƏƚƏƎƊƕƘ ƙƘƕƗƘƖƘơƒƩ 
ƙƘ ƘƍƚƊƗƒơƏƗƒƨ ƒƕƒ ƘƜƖƏƗƏ ƙƚƏƒƖƝƣƏƛƜƌƏƗƗƘƍƘ 
ƙƚƊƌƊ ƊƔƠƒƘƗƏƚƘƌ ƙƚƒ ƌƥƙƝƛƔƏ ƊƔƠƒƓ ƒb(ƒƕƒ) 
ƙƚƏƎƘƛƜƊƌƕƏƗƒƒ ƙƚƊƌƊ ƗƊ ƒƟ ƙƚƒƘƋƚƏƜƏƗƒƏ 
Supervisory Board ƗƊ ƛƚƘƔ ƎƘ 12bƗƘƩƋƚƩ 2021bƍƘƎƊ.

ŶƏƚƥ� ƙƚƏƙƩƜƛƜƌƝƨƣƒƏ 
ƙƘƍƕƘƣƏƗƒƨ ŴƘƖƙƊƗƒƒ  
ƒ ƛƖƏƗƏ ƔƘƗƜƚƘƕƩ ƗƊƎ ƗƏƓ

ƚƊƑƖƏƚ ƛƘƋƛƜƌƏƗƗƘƍƘ ƔƊƙƒƜƊƕƊ ƙƘƛƕƏ 
ƌƥƔƝƙƊ ƗƏ ƛƜƊƗƏƜ ƖƏƗƦƢƏ 
ƌƥƙƝƣƏƗƗƘƍƘ ƒ ƙƘƕƗƘƛƜƦƨ 
ƘƙƕƊơƏƗƗƘƍƘ ƝƛƜƊƌƗƘƍƘ ƔƊƙƒƜƊƕƊ X5 
ƒbƚƏƑƏƚƌƘƌ, ƘƋƩƑƊƜƏƕƦƗƥƟ ƙƘ 
ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƝ ŷƒƎƏƚƕƊƗƎƘƌ; 

ƌ ƚƊƛƙƘƚƩƐƏƗƒƒbX5 ƒ ƏƏ ƎƘơƏƚƗƒƟ 
ƔƘƖƙƊƗƒƓ ƗƏ ƘƔƊƐƝƜƛƩ ƊƔƠƒƒ ƒƕƒ ŭŮź, 
ƘƋƣƊƩ ƗƘƖƒƗƊƕƦƗƊƩ ƛƜƘƒƖƘƛƜƦ 
ƔƘƜƘƚƥƟ ƙƚƏƌƥƛƒƜ ƙƘƕƘƌƒƗƝ 
ƌƥƙƝƣƏƗƗƘƍƘ ƊƔƠƒƘƗƏƚƗƘƍƘ ƔƊƙƒƜƊƕƊ.

ŪƝƎƒƜƘƚ 

ŬƗƏƢƗƒƓ ƊƝƎƒƜƘƚ ŴƘƖƙƊƗƒƒ ƗƊƑƗƊơƊƏƜƛƩ ŸƋƣƒƖ ƛƘƋƚƊƗƒƏƖ ƊƔƠƒƘƗƏƚƘƌ. ŴƊƗƎƒƎƊƜƝƚƊ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ, ƙƚƏƎƕƊƍƊƏƖƊƩ 
ƗƊ ƝƜƌƏƚƐƎƏƗƒƏ (ƌ ƜƘƖ ơƒƛƕƏ ƙƘƌƜƘƚƗƘƏ) ŸƋƣƏƖƝ ƛƘƋƚƊƗƒƨ ƊƔƠƒƘƗƏƚƘƌ, ƌƥƋƒƚƊƏƜƛƩ Supervisory Board ƙƘ ƚƏƔƘƖƏƗƎƊƠƒƒ 
ŴƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ. ŴƚƘƖƏ ƜƘƍƘ, ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƘƠƏƗƒƌƊƏƜ ƚƊƋƘƜƝ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ ƒ ƙƚƒ 
ƗƏƘƋƟƘƎƒƖƘƛƜƒ ƙƚƏƎƕƊƍƊƏƜ ƏƍƘ ƑƊƖƏƗƝ. ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƜƊƔƐƏ ƙƚƏƎƌƊƚƒƜƏƕƦƗƘ ƝƜƌƏƚƐƎƊƏƜ ƚƊƑƖƏƚ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƊƝƎƒƜƘƚƊ ƒ ƚƊƑƚƏƢƏƗƗƥƓ ƙƏƚƏơƏƗƦ ƗƏ ƛƌƩƑƊƗƗƥƟ ƛ ƊƝƎƒƜƘƖ ƝƛƕƝƍ, ƘƔƊƑƥƌƊƏƖƥƟ ƌƗƏƢƗƒƖ ƊƝƎƒƜƘƚƘƖ. 
ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƗƏ ƎƘƕƐƏƗ ƘƎƘƋƚƩƜƦ ƝơƊƛƜƒƏ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ ƌ ƙƚƏƎƘƛƜƊƌƕƏƗƒƒ ƗƏ ƛƌƩƑƊƗƗƥƟ ƛ ƊƝƎƒƜƘƖ 
ƝƛƕƝƍ, ƘƔƊƑƊƗƒƏ ƔƘƜƘƚƥƟ ƑƊƙƚƏƣƏƗƘ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƖ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ ƒ ƗƘƚƖƊƜƒƌƊƖƒ, ƒƕƒ ƝƛƕƝƍ, ƛƜƊƌƩƣƒƟ ƙƘƎ 
ƛƘƖƗƏƗƒƏ ƗƏƑƊƌƒƛƒƖƘƛƜƦ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ. ŹƘƚƩƎƘƔ ƘƔƊƑƊƗƒƩ ƌƗƏƢƗƒƖ ƊƝƎƒƜƘƚƘƖ ƝƛƕƝƍ, ƗƏ ƛƌƩƑƊƗƗƥƟ ƛ ƊƝƎƒƜƘƖ, 
ƚƏƍƝƕƒƚƝƏƜƛƩ ŹƘƕƘƐƏƗƒƏƖ X5 Ƙ ƗƏƑƊƌƒƛƒƖƘƛƜƒ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ ƒ ƙƘƚƩƎƔƏ ƏƍƘ ƌƥƋƘƚƊ. Ż ƜƏƔƛƜƘƖ ŹƘƕƘƐƏƗƒƩ ƖƘƐƗƘ 
ƘƑƗƊƔƘƖƒƜƦƛƩ ƗƊ ƌƏƋ-ƛƊƓƜƏ ŴƘƖƙƊƗƒƒ. 

12bƖƊƩ 2020bƍƘƎƊ ƌ ƔƊơƏƛƜƌƏ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ ƘƜơƏƜƗƘƛƜƒ ƑƊb2020 ƞƒƗƊƗƛƘƌƥƓ ƍƘƎ ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ 
ƝƜƌƏƚƎƒƕƘ Ernstb& Young AccountantsbLLP. 

ŽƛƜƊƌ 
ŴƘƖƙƊƗƒƒ

ŽƛƜƊƌ ŴƘƖƙƊƗƒƒ ƘƙƚƏƎƏƕƩƏƜ ƙƚƊƌƒƕƊ ƏƏ ƘƚƍƊƗƒƑƊƠƒƒ 
ƒ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ. 

ŲƑƖƏƗƏƗƒƩ ƌ ŽƛƜƊƌ ŴƘƖƙƊƗƒƒ ƌƗƘƛƩƜƛƩ ƙƘ ƚƏƢƏƗƒƨ 
ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ. ŹƚƏƎƕƘƐƏƗƒƩ ƙƘ 
ƌƗƏƛƏƗƒƨ ƒƑƖƏƗƏƗƒƓ ƛ ƜƏƔƛƜƘƖ ƙƚƏƎƕƊƍƊƏƖƥƟ 
ƙƘƙƚƊƌƘƔ ƎƘƕƐƗƥ ƋƥƜƦ ƎƘƛƜƝƙƗƥ ƎƕƩ ƘƑƗƊƔƘƖƕƏƗƒƩ 
ƊƔƠƒƘƗƏƚƊƖ ƒ ƌƕƊƎƏƕƦƠƊƖbŭŮź ƌ ƘƞƒƛƊƟbX5 ƛ ƎƊƜƥ 
ƘƋƤƩƌƕƏƗƒƩ Ƙ ƛƘƑƥƌƏ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ 
ƒ ƎƘ ƘƔƘƗơƊƗƒƩ ƙƚƘƌƏƎƏƗƒƩ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ 
ƊƔƠƒƘƗƏƚƘƌ, ƗƊ ƔƘƜƘƚƘƖ ƙƚƘƒƛƟƘƎƒƜ ƍƘƕƘƛƘƌƊƗƒƏ 
ƙƘbƙƚƏƎƕƘƐƏƗƗƥƖ ƒƑƖƏƗƏƗƒƩƖ.  

żƏƔƛƜ ƎƏƓƛƜƌƝƨƣƏƍƘ ŽƛƜƊƌƊ ƙƚƏƎƛƜƊƌƕƏƗ 
ƗƊ ƌƏƋ-ƛƊƓƜƏ ŴƘƖƙƊƗƒƒ. 

ŻƘƍƕƊƛƗƘ ƙƘƕƘƐƏƗƒƨb4.2.6 ŴƘƎƏƔƛƊ ŴƘƖƙƊƗƒƩ ƎƘƕƐƗƊ 
ƙƚƏƎƛƜƊƌƕƩƜƦ ƘƋƣƝƨ ƒƗƞƘƚƖƊƠƒƨ Ƙ ƞƊƔƜƒơƏƛƔƒ 
ƙƚƒƗƒƖƊƏƖƥƟ Əƨ ƒƕƒ ƌƘƑƖƘƐƗƥƟ ƖƏƚƊƟ, ƙƚƏƙƩƜƛƜƌƝƨƣƒƟ ƏƏ 
ƙƘƍƕƘƣƏƗƒƨ, ƒ ƝƔƊƑƊƜƦ, ƙƚƒ ƔƊƔƒƟ ƘƋƛƜƘƩƜƏƕƦƛƜƌƊƟ ƧƜƒ ƖƏƚƥ 
ƖƘƍƝƜ ƋƥƜƦ ƙƚƒƖƏƗƏƗƥ. ŷƒ ƘƎƗƊ ƊƔƠƒƩ ƒƕƒ ŭŮź ƗƏ 
ƙƚƏƎƘƛƜƊƌƕƩƏƜ ƏƏ ƌƕƊƎƏƕƦƠƝ ƘƛƘƋƥƟ ƙƚƊƌ ƔƘƗƜƚƘƕƩ ƗƊƎ 
ŴƘƖƙƊƗƒƏƓ, ƙƏƚƏơƒƛƕƏƗƗƥƟ ƌ ŻƜƊƜƦƏb10 ƎƒƚƏƔƜƒƌƥ 
ůƌƚƘƛƘƨƑƊ mŸ ƙƚƏƎƕƘƐƏƗƒƩƟ ƙƘ ƙƘƍƕƘƣƏƗƒƨ}. 

ŴƘƖƙƊƗƒƩ ƗƏ ƑƊƔƕƨơƊƕƊ ƛƝƣƏƛƜƌƏƗƗƥƟ ƎƘƍƘƌƘƚƘƌ, ƔƘƜƘƚƥƏ 
ƊƌƜƘƖƊƜƒơƏƛƔƒ ƌƛƜƝƙƊƨƜ ƌ ƛƒƕƝ ƒƕƒ ƚƊƛƜƘƚƍƊƨƜƛƩ ƒƕƒ ƌ 
ƔƘƜƘƚƥƏ ƌƗƘƛƩƜƛƩ ƙƘƙƚƊƌƔƒ ƌ ƛƕƝơƊƏ ƛƖƏƗƥ ƔƘƗƜƚƘƕƩ ƗƊƎ 
ŴƘƖƙƊƗƒƏƓ ƌ ƚƏƑƝƕƦƜƊƜƏ ƘƋƤƩƌƕƏƗƒƩ Ƙ ƙƝƋƕƒơƗƘƖ 
ƚƊƑƖƏƣƏƗƒƒ ƊƔƠƒƓ. 

ŸƎƗƊƔƘ ƔƘƗƜƚƊƔƜƗƥƏ ƝƛƕƘƌƒƩ ƋƘƕƦƢƒƗƛƜƌƊ ƛƝƣƏƛƜƌƏƗƗƥƟ 
ƎƘƍƘƌƘƚƘƌ Ƙ ƙƚƒƌƕƏơƏƗƒƒ ƞƒƗƊƗƛƒƚƘƌƊƗƒƩ ƒ ƌƥƙƝƛƔƘƌ 
ƘƋƕƒƍƊƠƒƓ ƎƊƨƜ ƋƊƗƔƊƖ ƒ ƎƏƚƐƊƜƏƕƩƖ ƘƋƕƒƍƊƠƒƓ 
ƛƘƘƜƌƏƜƛƜƌƏƗƗƘ (ƙƘƜƏƗƠƒƊƕƦƗƘƏ) ƙƚƊƌƘ ƙƘƜƚƏƋƘƌƊƜƦ 
ƎƘƛƚƘơƗƘƍƘ ƙƘƍƊƢƏƗƒƩ ƑƊƎƘƕƐƏƗƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƌ ƛƕƝơƊƏ 
ƛƖƏƗƥ ƔƘƗƜƚƘƕƩ ƗƊƎ ƗƏƓ (ƛƘƍƕƊƛƗƘ ƝƛƕƘƌƒƩƖ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƎƘƍƘƌƘƚƘƌ). 
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ŻƘƋƕƨƎƏƗƒƏ ŴƘƎƏƔƛƊ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ 
ŷƒƎƏƚƕƊƗƎƘƌ
X5 ƙƚƒƖƏƗƩƏƜ ƙƚƒƗƠƒƙƥ ƒ ƙƏƚƏƎƘƌƥƏ ƛƜƊƗƎƊƚƜƥ 
ŴƘƎƏƔƛƊ ƌ ƙƘƚƩƎƔƏ, ƘƙƒƛƊƗƗƘƖ ƌ ƗƊƛƜƘƩƣƏƖ ŸƜơƏƜƏ 
Ƙ ƔƘƚƙƘƚƊƜƒƌƗƘƖ ƝƙƚƊƌƕƏƗƒƒ. ŹƘƎƎƏƚƐƒƌƊƩ 
ƛƜƚƝƔƜƝƚƝ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ, ƌ 
ƗƊƒƕƝơƢƏƓ ƛƜƏƙƏƗƒ ƘƜƌƏơƊƨƣƝƨ ƒƗƜƏƚƏƛƊƖ ƌƛƏƟ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ, ƌ ƜƘƖ ơƒƛƕƏ ƊƔƠƒƘƗƏƚƘƌ, 
X5bƙƚƘƎƘƕƐƊƏƜ ƒƛƔƊƜƦ ƛƙƘƛƘƋƥ ƝƕƝơƢƏƗƒƩ ƒ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƩ ƛƜƊƗƎƊƚƜƘƌ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƏƚƏƎƘƌƥƖ 
ƖƏƐƎƝƗƊƚƘƎƗƥƖ ƘƙƥƜƘƖ. X5 ƌ ƠƏƕƘƖ ƛƘƋƕƨƎƊƏƜ 
ŴƘƎƏƔƛ ƑƊ ƒƛƔƕƨơƏƗƒƏƖ ƛƕƏƎƝƨƣƒƟ ƚƏƔƘƖƏƗƎƊƠƒƓ: 

2.1.7–2.1.9
ŷƏƑƊƌƒƛƒƖƘƛƜƦ Supervisory Board� 
ƏƍƘ ơƕƏƗƘƌ ƒ ƙƚƏƎƛƏƎƊƜƏƕƩ

ŹƘƕƘƐƏƗƒƩ 2.1.7 ƒ 2.1.8 ŴƘƎƏƔƛƊ ƙƚƏƎƝƛƖƊƜƚƒƌƊƨƜ, ơƜƘ ƌ 
ƛƘƛƜƊƌ Supervisory Board ƖƘƐƏƜ ƌƟƘƎƒƜƦ ƗƏ ƋƘƕƏƏ ƘƎƗƘƍƘ 
ƕƒƠƊ (ƌ ƜƘƖ ơƒƛƕƏ ƊƞƞƒƕƒƚƘƌƊƗƗƘƍƘ) ƘƜ ƔƊƐƎƘƍƘ 
ƊƔƠƒƘƗƏƚƊ, ƙƚƩƖƘ ƒƕƒ ƔƘƛƌƏƗƗƘ ƌƕƊƎƏƨƣƏƍƘ ƋƘƕƏƏ 10� 
ƊƔƠƒƓ ŴƘƖƙƊƗƒƒ. Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƘƕƘƐƏƗƒƏƖ 2.1.9 
ƙƚƏƎƛƏƎƊƜƏƕƦ Supervisory Board ƎƘƕƐƏƗ ƝƎƘƌƕƏƜƌƘƚƩƜƦ 
ƔƚƒƜƏƚƒƩƖ ƗƏƑƊƌƒƛƒƖƘƛƜƒ, ƝƔƊƑƊƗƗƥƖ ƌ ƙƘƕƘƐƏƗƒƒ 2.1.8. 

ƁƕƏƗƥ Supervisory Board ŶƒƟƊƒƕ žƚƒƎƖƊƗ ƒ ŶƊƚƊƜ 
ŪƜƗƊƢƏƌ ƊƞƞƒƕƒƚƘƌƊƗƥ ƛ CTFb+oldingsbS.A., ƔƘƜƘƚƘƓ 
ƙƚƒƗƊƎƕƏƐƊƜ 47,86�bƊƔƠƒƓ X5. ŹƚƏƎƛƏƎƊƜƏƕƦ Supervisory 
Board ŻƜƏƞƊƗ ŮƨƢƊƚƖ ƑƊƗƒƖƊƏƜ ƎƘƕƐƗƘƛƜƦ 
ƝƙƚƊƌƕƩƨƣƏƍƘ ƙƊƚƜƗƏƚƊ L1bRetail. ƇƜƊ ƛƜƚƝƔƜƝƚƊ ƌƟƘƎƒƜ 
ƌbƒƗƌƏƛƜƒƠƒƘƗƗƝƨ ƍƚƝƙƙƝ LetterOne, ƔƘƜƘƚƊƩ ơƊƛƜƒơƗƘ 
ƔƘƗƜƚƘƕƒƚƝƏƜƛƩ ƔƘƗƏơƗƥƖƒ ƊƔƠƒƘƗƏƚƊƖƒ CTFb+oldingsbS.A.

żƊƔƒƖ ƘƋƚƊƑƘƖ, ŶƒƟƊƒƕ žƚƒƎƖƊƗ, ŶƊƚƊƜ 
ŪƜƗƊƢƏƌ ƒ ŻƜƏƞƊƗ ŮƨƢƊƚƖ ƗƏ ƩƌƕƩƨƜƛƩ 
ƗƏƑƊƌƒƛƒƖƥƖƒ ƌ ƜƘƖ ƛƖƥƛƕƏ, ƌ ƔƘƜƘƚƘƖ ƧƜƘƜ 
ƜƏƚƖƒƗ ƝƙƘƜƚƏƋƕƩƏƜƛƩ ƌ ŴƘƎƏƔƛƏ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ ŷƒƎƏƚƕƊƗƎƘƌ. 
ŸƎƗƊƔƘ, ƙƘ ƖƗƏƗƒƨbX5, ơƕƏƗƥ Supervisory Board, 
ƗƏ ƒƖƏƨƣƒƏ ƛƜƊƜƝƛƊ ƗƏƑƊƌƒƛƒƖƥƟ, ƘƋƕƊƎƊƨƜ 
ƍƕƝƋƘƔƒƖ ƑƗƊƗƒƏƖ ƚƥƗƔƊ ƒ ƋƒƑƗƏƛƊ ƌ ƠƏƕƘƖ, Ɗ 
ƜƊƔƐƏ ƛƏƔƜƘƚƊ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ ƌ ơƊƛƜƗƘƛƜƒ 
ƒ ƏƏ ƘƛƘƋƏƗƗƘƛƜƏƓ. ŸƗƒ ƗƊƔƘƙƒƕƒ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƓ ƘƙƥƜ ƚƊƋƘƜƥ ƗƊ ƚƥƗƔƊƟ 
ƙƚƒƛƝƜƛƜƌƒƩ X5, ơƜƘ ƩƌƕƩƏƜƛƩ ƙƚƏƒƖƝƣƏƛƜƌƘƖ 
ƎƕƩ ŴƘƖƙƊƗƒƒ ƒ ƏƏ ƊƔƠƒƘƗƏƚƘƌ. 

ŻƘƍƕƊƛƗƘ ƙƘƕƒƜƒƔƏ ŴƘƖƙƊƗƒƒ ƋƘƕƦƢƒƗƛƜƌƘ 
ơƕƏƗƘƌ Supervisory Board ƌƛƏƍƎƊ ƎƘƕƐƗƥ ƋƥƜƦ 
ƗƏƑƊƌƒƛƒƖƥƖƒ. ŲƑ ƌƘƛƦƖƒ ơƏƕƘƌƏƔ, ƌƟƘƎƩƣƒƟ 
ƌbƗƥƗƏƢƗƒƓ ƛƘƛƜƊƌ ƛƘƌƏƜƊ, ƋƘƕƦƢƊƩ ơƊƛƜƦ 
ƝƎƘƌƕƏƜƌƘƚƩƏƜ ƔƚƒƜƏƚƒƩƖ ƗƏƑƊƌƒƛƒƖƘƛƜƒ, 
ƙƚƏƎƝƛƖƘƜƚƏƗƗƥƖ ŴƘƎƏƔƛƘƖ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ŷƒƎƏƚƕƊƗƎƘƌ.

2.2.2
ŻƚƘƔƒ ƗƊƑƗƊơƏƗƒƩ ƒ ƙƘƌƜƘƚƗƘƍƘ 
ƗƊƑƗƊơƏƗƒƩ ơƕƏƗƘƌ Supervisory Board

ŶƒƟƊƒƕ žƚƒƎƖƊƗ ƩƌƕƩƏƜƛƩ ƘƛƗƘƌƊƜƏƕƏƖ ŴƘƗƛƘƚƠƒƝƖƊ 
mŪƕƦƞƊ-ŭƚƝƙƙ} ƒ ƙƚƏƎƛƏƎƊƜƏƕƏƖ ƗƊƋƕƨƎƊƜƏƕƦƗƘƍƘ ƛƘƌƏƜƊ 
ƔƘƗƛƘƚƠƒƝƖƊ. Ŭ 2006bƍƘƎƝ ŶƒƟƊƒƕ žƚƒƎƖƊƗ ƌƘƢƏƕ ƌ ƛƘƛƜƊƌ 
Supervisory Board. Ŭ 2017bƍƘƎƝ ƘƗ Ƌƥƕ ƌ ơƏƜƌƏƚƜƥƓ ƚƊƑ 
ƙƏƚƏƒƑƋƚƊƗ ƌ ƔƊơƏƛƜƌƏ ơƕƏƗƊ Supervisory Board ŴƘƖƙƊƗƒƒ. 
żƊƔƒƖ ƘƋƚƊƑƘƖ, ƛƚƘƔ ƏƍƘ ƗƊƟƘƐƎƏƗƒƩ ƌ ƎƘƕƐƗƘƛƜƒ 
ƙƚƏƌƥƢƊƏƜ 12bƕƏƜbǂ ƖƊƔƛƒƖƊƕƦƗƥƓ ƛƚƘƔ, ƝƛƜƊƗƘƌƕƏƗƗƥƓ 
ŴƘƎƏƔƛƘƖ. 

ŹƘ ƖƗƏƗƒƨ X5, ƊƔƜƒƌƗƘƏ ƝơƊƛƜƒƏ ƊƔƠƒƘƗƏƚƘƌ 
ƌbƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƛƙƘƛƘƋƛƜƌƝƏƜ ƛƘƑƎƊƗƒƨ 
ƛƜƘƒƖƘƛƜƒ ƌ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƏƚƛƙƏƔƜƒƌƏ, Ɗ ƒƗƜƏƚƏƛƥ 
ơƕƏƗƘƌ Supervisory Board ƌƘ ƖƗƘƍƘƖ ƛƘƌƙƊƎƊƨƜ 
ƛbƒƗƜƏƚƏƛƊƖƒ ŴƘƖƙƊƗƒƒ. ƁƕƏƗƥ Supervisory Board, ƔƊƔ 
ƙƚƊƌƒƕƘ, ƎƊƌƗƘ ƙƚƒƗƒƖƊƨƜ ƝơƊƛƜƒƏ ƌ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ŴƘƖƙƊƗƒƒ, ơƜƘ ƌƗƘƛƒƜ ƌƔƕƊƎ ƌ ƔƝƕƦƜƝƚƝ ƛƘƑƎƊƗƒƩ 
ƛƜƘƒƖƘƛƜƒ ŴƘƖƙƊƗƒƒ.

2.3.2
ŴƘƖƒƜƏƜƥ 
Supervisory Board

Ŭ ŴƘƎƏƔƛƏ ƒƖƏƏƜƛƩ ƛƕƏƎƝƨƣƏƏ ƙƘƕƘƐƏƗƒƏ: 
mŬbƜƘƖ ƛƕƝơƊƏ, Əƛƕƒ ƌ ƛƘƛƜƊƌ Supervisory Board 
ƌƟƘƎƩƜ ƋƘƕƏƏ ơƏƜƥƚƏƟ ơƕƏƗƘƌ, ƛƘƌƏƜ ƘƋƩƑƊƗ 
ƛƞƘƚƖƒƚƘƌƊƜƦ ŴƘƖƒƜƏƜ ƙƘ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ ƒ 
ŴƘƖƒƜƏƜ ƙƘ ƙƘƎƋƘƚƝ ƒ ƗƊƑƗƊơƏƗƒƩƖ}. ŹƘƛƔƘƕƦƔƝ, 
ƙƘ ƖƗƏƗƒƨ Supervisory Board, ƌƘƙƚƘƛƥ ƙƘƎƋƘƚƊ, 
ƗƊƑƗƊơƏƗƒƩ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƜƏƛƗƘ 
ƌƑƊƒƖƘƛƌƩƑƊƗƥ, ƙƘbƚƏƢƏƗƒƨ Supervisory Board 
ƝƔƊƑƊƗƗƥƏ ƔƘƖƒƜƏƜƥ Ƌƥƕƒ ƘƋƤƏƎƒƗƏƗƥ ƌ ƘƎƒƗ 
ŴƘƖƒƜƏƜ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ.

3.3.2
ŹƚƏƎƘƛƜƊƌƕƏƗƒƏ ƊƔƠƒƓ 
ƒ �ƒƕƒ� ƙƚƊƌ ƗƊ ƊƔƠƒƒ ơƕƏƗƊƖ 
Supervisory Board 

ŴƘƎƏƔƛ ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƌƘƑƖƘƐƗƘƛƜƦ ƌƥƙƕƊƜƥ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƊƖ Supervisory Board ƌ ƞƘƚƖƏ ƊƔƠƒƓ 
ƒb(ƒƕƒ) ƙƚƊƌ ƗƊ ƊƔƠƒƒ. ƁƕƏƗƥ Supervisory BoardbŴƘƖƙƊƗƒƒ 
ƒƖƏƨƜ ƙƚƊƌƘ ƗƊ ƙƘƕƝơƏƗƒƏ ƊƔƠƒƓ ƛ ƘƍƚƊƗƒơƏƗƗƥƖ 
ƘƋƚƊƣƏƗƒƏƖ (ŪŸŸ). ŴƘƕƒơƏƛƜƌƘ ŪŸŸ, ƔƘƜƘƚƥƏ ƖƘƍƝƜ ƋƥƜƦ 
ƙƚƏƎƘƛƜƊƌƕƏƗƥ ơƕƏƗƝ Supervisory Board ƑƊ ƍƘƎ, 
ƘƙƚƏƎƏƕƩƏƜƛƩ ƙƝƜƏƖ ƎƏƕƏƗƒƩ 100� ƏƍƘ ƘƛƗƘƌƗƘƍƘ ƍƘƎƘƌƘƍƘ 
ƘƔƕƊƎƊ ƌ ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƖ ƍƘƎƝ ƗƊ ƛƚƏƎƗƨƨ ƚƥƗƘơƗƝƨ 
ƛƜƘƒƖƘƛƜƦ ŭŮźbſ5 ƗƊ ƛƘƘƜƌƏƜƛƜƌƝƨƣƝƨ ƎƊƜƝ. źƏƢƏƗƒƏ  
Ƙ ƙƚƏƎƘƛƜƊƌƕƏƗƒƒbŪŸŸ ơƕƏƗƊƖ Supervisory Board 
ƙƚƒƗƒƖƊƏƜƛƩ ƋƏƑƘƜƗƘƛƒƜƏƕƦƗƘ ƙƘƔƊƑƊƜƏƕƏƓ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒƟ ƎƏƩƜƏƕƦƗƘƛƜƒ.  

X5 ƙƚƒƑƗƊƏƜ, ơƜƘ ƙƘƕƝơƏƗƒƏ ƊƔƠƒƓ ơƕƏƗƊƖƒ Supervisory 
Board ƩƌƕƩƏƜƛƩ ƘƜƔƕƘƗƏƗƒƏƖ ƘƜ ƗƘƚƖ ŴƘƎƏƔƛƊ. ŸƎƗƊƔƘ ƎƕƩ 
ƙƚƒƌƕƏơƏƗƒƩ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƙƚƘƞƏƛƛƒƘƗƊƕƘƌ ƛ 
ƘƛƘƋƏƗƗƘ ƠƏƗƗƥƖ ƎƕƩ ŴƘƖƙƊƗƒƒ ƘƙƥƜƘƖ ƚƊƋƘƜƥ 
X5bƛơƒƜƊƏƜ ƗƏƘƋƟƘƎƒƖƥƖ ƚƊƑƚƏƢƒƜƦ ơƕƏƗƊƖ Supervisory 
Board ƝơƊƛƜƌƘƌƊƜƦ ƌ ƙƚƘƍƚƊƖƖƊƟ ƖƘƜƒƌƊƠƒƒ, ƘƛƗƘƌƊƗƗƥƟ 
ƗƊ ƊƔƠƒƩƟ. ŴƚƘƖƏ ƜƘƍƘ, ƜƊƔƊƩ ƛƜƚƝƔƜƝƚƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ƛƘƘƜƗƘƛƒƜ ƒƗƜƏƚƏƛƥ ơƕƏƗƘƌ Supervisory Board ƛ ƒƗƜƏƚƏƛƊƖƒ 
ƊƔƠƒƘƗƏƚƘƌ ƒ ƝƔƚƏƙƕƩƏƜ ƒƟ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƘƛƜƦ ƒ 
ƝƌƏƚƏƗƗƘƛƜƦ ƌ ƋƝƎƝƣƏƖ ŴƘƖƙƊƗƒƒ. 

źƊƑƖƏƚ ƘƛƗƘƌƊƗƗƥƟ ƗƊ ƊƔƠƒƩƟ ƌƥƙƕƊƜ ơƕƏƗƊƖ Supervisory 
Board ƚƊƛƛơƒƜƥƌƊƏƜƛƩ ƒƛƟƘƎƩ ƒƑ ƘƔƕƊƎƊ ƔƊƐƎƘƍƘ ƒƑ ƗƒƟ ƒ, 
ƜƊƔƒƖ ƘƋƚƊƑƘƖ, ƗƏ ƑƊƌƒƛƒƜ ƘƜ ƙƘƔƊƑƊƜƏƕƏƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƎƏƩƜƏƕƦƗƘƛƜƒ. Ż ƜƘơƔƒ ƑƚƏƗƒƩ X5, ƝƚƘƌƏƗƦ ƒ ƛƜƚƝƔƜƝƚƊ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ Supervisory Board ƘƋƏƛƙƏơƒƌƊƨƜ 
ƗƏƑƊƌƒƛƒƖƘƛƜƦ ƒƟ ƛƝƐƎƏƗƒƓ ƒ ƊƎƏƔƌƊƜƗƘ ƘƜƚƊƐƊƨƜ ƜƏ 
ƑƊƜƚƊƜƥ ƌƚƏƖƏƗƒ ƒ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ, ƔƘƜƘƚƥƏ 
ƙƚƏƎƙƘƕƊƍƊƏƜ ƒƟ ƚƊƋƘƜƊ ƌ ƧƜƘƖ ƔƊơƏƛƜƌƏ. ŹƚƘƍƚƊƖƖƊ 
ƌƥƙƕƊƜ, ƘƛƗƘƌƊƗƗƥƟ ƗƊ ƊƔƠƒƩƟ, ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ 
ƜƚƏƟƕƏƜƗƒƓ ƙƏƚƒƘƎ ƙƏƚƏƟƘƎƊ ƙƚƊƌ ƗƊ ƊƔƠƒƒ ƒ 
ƙƘƛƕƏƎƝƨƣƒƓ ƎƌƝƟƕƏƜƗƒƓ ƙƏƚƒƘƎ ƑƊƙƚƏƜƊ ƗƊ ƙƚƘƎƊƐƝ, 
ơƜƘ ƛƘƘƜƌƏƜƛƜƌƝƏƜ ƎƝƟƝ ŴƘƎƏƔƛƊ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ŷƒƎƏƚƕƊƗƎƘƌ, ƙƘƘƣƚƩƨƣƏƍƘ ƎƘƕƍƘƛƚƘơƗƘƏ 
ƗƊƟƘƐƎƏƗƒƏ ƊƔƠƒƓ ƌ ƛƘƋƛƜƌƏƗƗƘƛƜƒ ơƕƏƗƘƌ Supervisory 
Board.
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ŴƘƖƙƊƗƒƩ ƝƛƙƏƢƗƘ ƛƙƚƊƌƕƩƏƜƛƩ ƛ ƚƒƛƔƊƖƒ, 
ƘƋƝƛƕƘƌƕƏƗƗƥƖƒ ƙƊƗƎƏƖƒƏƓ COVID-19, ƒ 
ƌbƛƘƛƜƘƩƗƒƒ ƘƙƏƚƊƜƒƌƗƘ ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ 
ƖƏƗƩƨƣƏƓƛƩ ƛƒƜƝƊƠƒƒ ƗƊ ƚƥƗƔƏ ƒ ƌ ƋƒƑƗƏƛƏ; 

ŷƏ ƚƏƐƏ ơƏƖ ƚƊƑ ƌ ƍƘƎ ƙƚƘƌƘƎƒƜƛƩ 
ƔƘƖƙƕƏƔƛƗƊƩ ƘƠƏƗƔƊ ƌƗƝƜƚƏƗƗƒƟ 
ƒ ƌƗƏƢƗƒƟ ƚƒƛƔƘƌ; 

ŹƏƚƏƛƖƊƜƚƒƌƊƏƜƛƩ ƒ ƙƘƌƜƘƚƗƘ ƝƜƌƏƚƐƎƊƏƜƛƩ 
ƎƘƙƝƛƜƒƖƥƓ ƝƚƘƌƏƗƦ ƚƒƛƔƊ; 

Ŭ ƎƘƙƘƕƗƏƗƒƏ Ɣ ƔƊơƏƛƜƌƏƗƗƘƓ ƘƠƏƗƔƏ 
ƎƘƙƝƛƜƒƖƘƍƘ ƝƚƘƌƗƩ ƚƒƛƔƊ ƙƚƘƌƘƎƒƜƛƩ 
ƔƘƕƒơƏƛƜƌƏƗƗƊƩ ƘƠƏƗƔƊ ƌƕƒƩƗƒƩ ƚƊƑƕƒơƗƥƟ 
ƌƒƎƘƌ ƚƒƛƔƘƌ; 

ŸƠƏƗƒƌƊƨƜƛƩ ƚƒƛƔƒ ƎƕƩ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ 
ƒ ƔƚƊƜƔƘƛƚƘơƗƥƟ ƠƏƕƏƓ ŴƘƖƙƊƗƒƒ; 

źƏƊƕƒƑƝƨƜƛƩ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƏ ƖƏƚƥ ƙƘ 
ƘƍƚƊƗƒơƏƗƒƨ ƒ ƛƗƒƐƏƗƒƨ ƝƚƘƌƗƩ ƚƒƛƔƊ; 

ŸƜơƏƜƗƘƛƜƦ ƘƜƌƏơƊƏƜ ƔƚƒƜƏƚƒƩƖ ƜƘơƗƘƛƜƒ 
ƒbƗƊƎƏƐƗƘƛƜƒ;

ŸƋƏƛƙƏơƒƌƊƏƜƛƩ ƛƘƋƕƨƎƏƗƒƏ 
ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƜƚƏƋƘƌƊƗƒƓ. 

ŹƊƗƎƏƖƒƩ COVID-19 ƘƔƊƑƊƕƊ ƛƝƣƏƛƜƌƏƗƗƘƏ 
ƌƕƒƩƗƒƏ ƗƊ ƌƛƏ ƛƞƏƚƥ ƘƋƣƏƛƜƌƏƗƗƘƓ 
ƐƒƑƗƒ ƒ ƙƚƒƌƏƕƊ Ɣ ƗƏƋƕƊƍƘƙƚƒƩƜƗƥƖ 
ƛƚƏƎƗƏ- ƒ ƎƘƕƍƘƛƚƘơƗƥƖ ƙƘƛƕƏƎƛƜƌƒƩƖ 
ƎƕƩ ƖƒƚƘƌƘƓ ƧƔƘƗƘƖƒƔƒ. ƇƞƞƏƔƜ ƘƜ 
ƔƚƒƑƒƛƊ ƘƣƝƜƒƕƒ ƗƊ ƛƏƋƏ ƘƜƚƊƛƕƒ 
ƙƚƘƒƑƌƘƎƛƜƌƊ ƒ ƜƘƚƍƘƌƕƒ, Ɗ ƘƜƗƘƢƏƗƒƏ 
ƔbƙƘƟƘƎƊƖ ƌ ƖƊƍƊƑƒƗ ƒƑƖƏƗƒƕƘƛƦ ƔƊƔ ƎƕƩ 
ƙƘƜƚƏƋƒƜƏƕƏƓ, ƜƊƔ ƒ ƎƕƩ ƚƊƋƘƜƗƒƔƘƌ 
ƘƜƚƊƛƕƒ. Ŭ 2020bƍƘƎƝ ƧƔƘƗƘƖƒƔƊ źƘƛƛƒƒ 
ƙƚƘƎƏƖƘƗƛƜƚƒƚƘƌƊƕƊ ƛƝƣƏƛƜƌƏƗƗƘƏ 
ƑƊƖƏƎƕƏƗƒƏ ƜƏƖƙƘƌ ƚƘƛƜƊ ƒ ƙƏƚƏƢƕƊ 
ƌbƛƜƊƎƒƨ ƚƏƠƏƛƛƒƒ. X5 ƛƜƘƕƔƗƝƕƊƛƦ ƛ 
ƛƏƚƦƏƑƗƥƖƒ ƛƕƘƐƗƘƛƜƩƖƒ ƗƘƌƘƓ 
ƚƏƊƕƦƗƘƛƜƒ: ƋƘƕƦƢƒƓ ƗƊƙƕƥƌ ƙƘƔƝƙƊƜƏƕƏƓ, 
ƒƑƖƏƗƏƗƒƏ ƛƙƚƘƛƊ ƒ ƙƘƔƝƙƊƜƏƕƦƛƔƒƟ 
ƙƚƒƌƥơƏƔ, ƎƏƓƛƜƌƒƩ ƔƘƗƔƝƚƏƗƜƘƌ ƒ 
ƝƛƒƕƏƗƒƏ ƖƏƚ ƋƏƑƘƙƊƛƗƘƛƜƒ ƎƕƩ 
ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƔƕƒƏƗƜƘƌ.

ŹƊƗƎƏƖƒƩ ƑƊƛƜƊƌƒƕƊ ƗƊƛ ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƗƘƌƥƖ 
ƜƚƏƋƘƌƊƗƒƩƖ ƒ ƝƛƔƘƚƒƜƦ ƙƚƘƠƏƛƛ ƠƒƞƚƘƌƒƑƊƠƒƒ. 
ŶƥbƌƗƏƎƚƒƕƒ ƌƗƝƜƚƏƗƗƨƨ ƙƚƘƍƚƊƖƖƝ ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ, ƔƘƜƘƚƊƩ ƙƘƑƌƘƕƒƕƊ ƗƊƖ ƙƏƚƏƛƜƚƘƒƜƦ 
ƒ ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƜƦ ƔƚƒƜƒơƏƛƔƒ ƌƊƐƗƥƏ ƌƗƝƜƚƏƗƗƒƏ 
ƙƚƘƠƏƛƛƥ ƎƕƩ ƝƛƔƘƚƏƗƒƩ ƚƊƋƘƜƥ ƒ ƙƘƌƥƢƏƗƒƩ ƏƏ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ. ŲƗƜƏƍƚƒƚƘƌƊƗƗƊƩ ƛƕƝƐƋƊ ƝƙƚƊƌƕƏƗƒƩ 
ƚƒƛƔƊƖƒ ƙƘƖƘƍƊƏƜ X5 ƝƛƙƏƢƗƘ ƚƏƊƍƒƚƘƌƊƜƦ ƗƊ 
ƋƏƛƙƚƏƠƏƎƏƗƜƗƥƏ ƒƑƖƏƗƏƗƒƩ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ 
ƛƙƚƘƛƊ ƗƊ ƞƘƗƏ ƙƊƗƎƏƖƒƒ COVID-19 ƒ ƘƙƏƚƊƜƒƌƗƘ 
ƖƊƛƢƜƊƋƒƚƘƌƊƜƦ ƝƛƕƝƍƒ ƒƗƜƏƚƗƏƜ-ƜƘƚƍƘƌƕƒ ƒ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ. Ŭ ƖƊƍƊƑƒƗƊƟ X5 Ƌƥƕƒ ƚƏƊƕƒƑƘƌƊƗƥ 
ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƖƏƚƥ ƋƏƑƘƙƊƛƗƘƛƜƒ (ƘƋƏƛƙƏơƏƗƒƏ 
ƛƘƠƒƊƕƦƗƘƓ ƎƒƛƜƊƗƠƒƒ ƒ ƛƘƋƕƨƎƏƗƒƏ ƙƚƘƠƏƎƝƚ ƒ 
ƙƚƊƌƒƕ ƎƏƑƒƗƞƏƔƠƒƒ), Ɗ ƌƛƩ ƠƏƙƘơƔƊ ƙƘƛƜƊƌƘƔ ƋƥƕƊ 
ƙƏƚƏƛƖƘƜƚƏƗƊ ƒ ƒƑƖƏƗƏƗƊ, ƛ ƜƏƖ ơƜƘƋƥ 
ƛƘƘƜƌƏƜƛƜƌƘƌƊƜƦ ƚƏƑƔƒƖ ƒƑƖƏƗƏƗƒƩƖ ƛƙƚƘƛƊ.

ŹƘ ƒƜƘƍƊƖ ơƚƏƑƌƥơƊƓƗƘ ƛƕƘƐƗƘƍƘ ƍƘƎƊ 
ƋƒƑƗƏƛ-ƖƘƎƏƕƦ X5 ƎƘƔƊƑƊƕƊ ƛƌƘƨ 
ƛƜƊƋƒƕƦƗƘƛƜƦ ƌ ƖƊƛƢƜƊƋƊƟ ƌƛƏƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ X5 ƒ ƙƚƘƎƏƖƘƗƛƜƚƒƚƘƌƊƕƊ 
ƍƒƋƔƘƛƜƦ ƌ ơƊƛƜƒ ƗƘƌƥƟ ƙƚƘƏƔƜƘƌ ƒ 
ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ. Ŷƥ ƗƊƖƏƚƏƗƥ 
ƙƚƘƎƘƕƐƒƜƦ ƎƘƚƊƋƘƜƔƝ ƛƜƚƊƜƏƍƒƒ 
ƚƊƑƌƒƜƒƩ ƛ ƠƏƕƦƨ ƘƋƏƛƙƏơƒƜƦ 
ƗƏƙƚƏƚƥƌƗƘƛƜƦ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƚƘƛƜ 
ŴƘƖƙƊƗƒƒ.

Ŭ 2020bƍƘƎƝ Management Board ƙƚƒ 
ƝơƊƛƜƒƒ ŹƚƊƌƕƏƗƒƩ, ƔƊƔ ƒ ƚƊƗƏƏ, 
ƝƎƏƕƩƕƘ ƘƛƘƋƘƏ ƌƗƒƖƊƗƒƏ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƨ ƛƜƚƝƔƜƝƚƥ ƒ 
ƙƘƌƥƢƏƗƒƨ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƛƒƛƜƏƖƥ 
ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ ƒ ƌƗƝƜƚƏƗƗƏƍƘ 
ƔƘƗƜƚƘƕƩ. Ŭ ơƊƛƜƗƘƛƜƒ, ƌ ƚƊƖƔƊƟ ƧƜƘƍƘ 
ƗƊƙƚƊƌƕƏƗƒƩ ƘƛƝƣƏƛƜƌƕƩƨƜƛƩ 
ƛƕƏƎƝƨƣƒƏ ƎƏƓƛƜƌƒƩ:

Ŭ ƙƚƏƎƏƕƊƟ ƙƚƏƎƘƛƜƊƌƕƏƗƗƥƟ 
Management Board ƙƘƕƗƘƖƘơƒƓ 
ƚƝƔƘƌƘƎƒƜƏƕƒ ƌƛƏƟ ƝƚƘƌƗƏƓ ƗƊ 
ƙƘƛƜƘƩƗƗƘƓ ƘƛƗƘƌƏ ƝơƊƛƜƌƝƨƜ 
ƌbƌƥƩƌƕƏƗƒƒ ƒ ƖƘƗƒƜƘƚƒƗƍƏ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƚƒƛƔƘƌ, Ɗ ƜƊƔƐƏ 
ƌbƝƙƚƊƌƕƏƗƒƒ ƒƖƒ. ŹƘƎƚƊƑƎƏƕƏƗƒƏ 
ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƚƒƛƔƊƖƒ 
ƘƋƏƛƙƏơƒƌƊƏƜ ƙƘƗƒƖƊƗƒƏ ƌƛƏƟ 
ƌƘƙƚƘƛƘƌ, ƛƌƩƑƊƗƗƥƟ ƛ ƚƒƛƔƊƖƒ,  
ƗƊ ƝƚƘƌƗƏ ŭƚƝƙƙƥ, ƝơƊƛƜƌƝƏƜ ƌ 
ƚƊƑƚƊƋƘƜƔƏ ƖƏƚ ƙƘ ƝƙƚƊƌƕƏƗƒƨ 
ƚƒƛƔƊƖƒ ƔƊƔ ƌ 
ƋƒƑƗƏƛ-ƙƘƎƚƊƑƎƏƕƏƗƒƩƟ, ƜƊƔ ƒ ƌƘ 
ƌƛƙƘƖƘƍƊƜƏƕƦƗƥƟ ƞƝƗƔƠƒƘƗƊƕƦƗƥƟ 
ƙƘƎƚƊƑƎƏƕƏƗƒƩƟ, Ɗ ƜƊƔƐƏ 
ƘƋƏƛƙƏơƒƌƊƏƜ ƛƌƘƏƌƚƏƖƏƗƗƘƏ 
ƎƘƌƏƎƏƗƒƏ ƒƗƞƘƚƖƊƠƒƒ Ƙ 
ƔƕƨơƏƌƥƟ ƖƏƚƘƙƚƒƩƜƒƩƟ ƙƘ 
ƝƙƚƊƌƕƏƗƒƨ ƚƒƛƔƊƖƒ ƎƘ ƛƌƏƎƏƗƒƩ 
Management Board.

ŽƙƚƊƌƕƏƗƒƏ 
ƚƒƛƔƊƖƒ
Management Board ƙƚƒ ƛƘƎƏƓƛƜƌƒƒ ŹƚƊƌƕƏƗƒƩ 
ƒbƙƘƎƚƊƑƎƏƕƏƗƒƩ ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƚƒƛƔƊƖƒ 
ƘƜƌƏơƊƏƜ ƑƊ ƚƊƑƚƊƋƘƜƔƝ, ƌƗƏƎƚƏƗƒƏ ƒ ƙƚƒƖƏƗƏƗƒƏ 
ƧƞƞƏƔƜƒƌƗƘƓ ƛƒƛƜƏƖƥ ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ. 

ŻƒƛƜƏƖƊ ƛƘƑƎƊƗƊ ƎƕƩ ƔƘƗƜƚƘƕƩ ƑƊ ƙƚƘƍƚƏƛƛƘƖ 
ƌbƎƘƛƜƒƐƏƗƒƒ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƒ ƘƙƏƚƊƠƒƘƗƗƥƟ 
ƠƏƕƏƓbſ5, ƘƋƏƛƙƏơƏƗƒƩ ƎƘƛƜƘƌƏƚƗƘƛƜƒ 
ƚƊƛƔƚƥƌƊƏƖƘƓ ƒƗƞƘƚƖƊƠƒƒ ƒ ƗƊƎƑƘƚƊ ƑƊ 
ƛƘƋƕƨƎƏƗƒƏƖ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƜƚƏƋƘƌƊƗƒƓ.

COVID-19 
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Ŭ ƜƏơƏƗƒƏ ƍƘƎƊ ƚƝƔƘƌƘƎƛƜƌƘ ƙƚƘƌƘƎƒƕƘ 
ƙƘƌƜƘƚƗƝƨ ƘƠƏƗƔƝ ƚƒƛƔƘƌ ƒ ƚƊƑƚƊƋƊƜƥƌƊƕƘ 
ƙƕƊƗƥ ƚƏƊƍƒƚƘƌƊƗƒƩ, ƗƊƙƚƊƌƕƏƗƗƥƏ ƗƊ 
ƛƗƒƐƏƗƒƏ ƝƚƘƌƗƩ ƚƒƛƔƘƌ ƒ ƌƥƎƏƕƏƗƒƏ 
ƗƏƘƋƟƘƎƒƖƥƟ ƎƕƩ ƧƜƘƍƘ ƚƏƛƝƚƛƘƌ. źƏƑƝƕƦƜƊƜƥ 
ƜƊƔƘƓ ƚƊƋƘƜƥ ƙƘƎƕƏƐƊƜ ƙƘƛƜƘƩƗƗƘƖƝ ƔƘƗƜƚƘƕƨ 
ƒ ƎƘƌƘƎƩƜƛƩ ƎƘ ƛƌƏƎƏƗƒƩ ŴƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ ƒ 
ƚƒƛƔƊƖ ƗƊ ƏƐƏƔƌƊƚƜƊƕƦƗƘƓ ƘƛƗƘƌƏ.

ŮƕƩ ƘƋƏƛƙƏơƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƙƘƕƗƘƜƥ ƛƒƛƜƏƖƥ ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ ƒ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƌ ŴƘƖƙƊƗƒƒ ƙƚƒƖƏƗƩƏƜƛƩ 
ƖƘƎƏƕƦ ƜƚƏƟ ƕƒƗƒƓ ƑƊƣƒƜƥ ƎƕƩ ƌƗƏƎƚƏƗƒƩ ƒ ƙƘƎƎƏƚƐƊƗƒƩ ƖƏƟƊƗƒƑƖƘƌ ƔƘƗƜƚƘƕƩ:

ŮƘƙƝƛƜƒƖƥƓ ƝƚƘƌƏƗƦ ƚƒƛƔƊ ŴƘƖƙƊƗƒƒ ƘƙƚƏƎƏƕƩƏƜƛƩ 
Management Board ƒ Supervisory Board ƒ ƒƗƜƏƍƚƒƚƘƌƊƗ 
ƌ ƎƏƩƜƏƕƦƗƘƛƜƦ ƙƝƜƏƖ ƌƔƕƨơƏƗƒƩ ƌ ƛƜƚƊƜƏƍƒƨ, 
ƚƏƍƕƊƖƏƗƜƥ, ƙƚƘƠƏƎƝƚƥ, ƖƏƟƊƗƒƑƖƥ ƔƘƗƜƚƘƕƩ ƒ 
ƋƨƎƐƏƜƥ ſ5. ŮƘƙƝƛƜƒƖƥƏ ƝƚƘƌƗƒ ƚƊƑƕƒơƗƥƟ 
ƔƊƜƏƍƘƚƒƓ ƚƒƛƔƘƌ ƘƙƚƏƎƏƕƩƨƜƛƩ ƒƛƟƘƎƩ ƒƑ ƔƕƨơƏƌƥƟ 
ƌƘƑƖƘƐƗƘƛƜƏƓ ƒ ƙƘƜƏƗƠƒƊƕƦƗƥƟ ƝƍƚƘƑ ƙƚƒƖƏƗƒƜƏƕƦƗƘ 
Ɣ ƛƜƚƊƜƏƍƒơƏƛƔƒƖ ƠƏƕƩƖ ŴƘƖƙƊƗƒƒ ƒ ƙƚƏƎƛƜƊƌƕƏƗƥ  
ƌ ƜƊƋƕƒƠƏ ƗƒƐƏ.

ŻƒƛƜƏƖƊ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ

ƀƏƗƗƘƛƜƒ ƒ ƙƚƒƗƠƒƙƥ ƌƏƎƏƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ƩƌƕƩƨƜƛƩ ƔƕƨơƏƌƥƖƒ ƧƕƏƖƏƗƜƊƖƒ ƌƗƝƜƚƏƗƗƏƓ ƛƚƏƎƥ, 
ƌ ƔƘƜƘƚƘƓ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƝƙƚƊƌƕƏƗƒƏ ƚƒƛƔƊƖƒ. X5 
ƙƚƒƎƏƚƐƒƌƊƏƜƛƩ ƠƏƗƗƘƛƜƏƓ ƒ ƙƚƒƗƠƒƙƘƌ, 
ƛƙƘƛƘƋƛƜƌƝƨƣƒƟ ƞƘƚƖƒƚƘƌƊƗƒƨ ƔƝƕƦƜƝƚƥ ơƏƛƜƗƘƛƜƒ 
ƒ ƎƘƋƚƘƛƘƌƏƛƜƗƘƛƜƒ ƒ ƛƘƑƎƊƗƒƨ ƛƜƘƒƖƘƛƜƒ ƌ 
ƎƘƕƍƘƛƚƘơƗƘƓ ƙƏƚƛƙƏƔƜƒƌƏ. ƇƜƒ ƠƏƗƗƘƛƜƒ ƒ 
ƙƚƒƗƠƒƙƥ ƘƜƚƊƐƏƗƥ ƌ ŴƘƎƏƔƛƏ ƎƏƕƘƌƘƍƘ ƙƘƌƏƎƏƗƒƩ  
ƒ ƧƜƒƔƒ, ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƙƘƕƒƜƒƔƊƟ ƒ ƙƚƘƠƏƎƝƚƊƟ 
ƒ ƚƏƊƕƒƑƝƨƜƛƩ ƌ ƖƊƛƢƜƊƋƊƟ ƌƛƏƓ ŭƚƝƙƙƥ ƛ ƙƘƖƘƣƦƨ 
ƙƚƘƍƚƊƖƖ ƘƋƝơƏƗƒƩ ƒ ƙƘƌƥƢƏƗƒƩ ƔƌƊƕƒƞƒƔƊƠƒƒ. 

ŮƘƙƘƕƗƒƜƏƕƦƗƊƩ ƒƗƞƘƚƖƊƠƒƩ ƙƚƏƎƛƜƊƌƕƏƗƊ ƌ 
ƚƊƑƎƏƕƊƟ mŻƘƋƕƨƎƏƗƒƏ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ 
ƜƚƏƋƘƌƊƗƒƓ ƒ ƎƏƕƘƌƊƩ ƧƜƒƔƊ} ƗƊ ƛ.b125ǂ129 ƒ 
mŸƙƒƛƊƗƒƏ ƚƒƛƔƘƌ} ƗƒƐƏ.

ŮƏƕƘƌƊƩ ƧƜƒƔƊ ƒ ƔƘƗƜƚƘƕƦ 
ƑƊ ƛƘƋƕƨƎƏƗƒƏƖ 
ƧƜƒơƏƛƔƒƟ ƗƘƚƖ

ŹƘƎƚƊƑƎƏƕƏƗƒƏ ƙƘ ƌƗƝƜƚƏƗƗƏƖƝ ƊƝƎƒƜƝ ƙƚƏƎƘƛƜƊƌƕƩƏƜ ƗƏƑƊƌƒƛƒƖƘƏ 
ƘƋƤƏƔƜƒƌƗƘƏ ƑƊƌƏƚƏƗƒƏ ƌ ƘƜƗƘƢƏƗƒƒ ƝƔƊƑƊƗƗƥƟ ƙƚƘƠƏƛƛƘƌ ƔƘƗƜƚƘƕƩ 
ƒ ƛƘƋƕƨƎƏƗƒƩ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƜƚƏƋƘƌƊƗƒƓ ƒ ƒƟ ƧƞƞƏƔƜƒƌƗƘƛƜƒ. 
ŹƘƎƚƊƑƎƏƕƏƗƒƏ ƌƏƎƏƜ ƛƒƛƜƏƖƗƝƨ ƚƊƋƘƜƝ ƙƘ ƙƘƎƚƘƋƗƘƓ ƘƠƏƗƔƏ 
ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ, ƖƏƟƊƗƒƑƖƘƌ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƒ ƙƚƊƔƜƒƔƒ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ ƛ ƒƛƙƘƕƦƑƘƌƊƗƒƏƖ ƜƏƙƕƘƌƘƓ ƔƊƚƜƥ ƚƒƛƔƘƌ 
ſ5, ƌ ƔƘƜƘƚƘƓ ƙƚƏƎƛƜƊƌƕƏƗƥ ƌƛƏ ƔƕƨơƏƌƥƏ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƥ ƛ ƘƋƣƏƓ 
ƘƠƏƗƔƘƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƙƘ ƔƊƐƎƘƖƝ 
ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƝ. ŲƛƙƘƕƦƑƝƩ ƘƛƗƘƌƊƗƗƥƓ ƗƊ ƚƒƛƔƊƟ ƙƘƎƟƘƎ Ɣ 
ƙƕƊƗƒƚƘƌƊƗƒƨ, ƛƙƏƠƒƊƕƒƛƜƥ ƌƗƝƜƚƏƗƗƏƍƘ ƊƝƎƒƜƊ ƙƚƘƌƘƎƩƜ ƊƗƊƕƒƑ 
ƘƙƏƚƊƠƒƘƗƗƘƓ, ƞƒƗƊƗƛƘƌƘƓ ƒ ƒƗƞƘƚƖƊƠƒƘƗƗƘƓ ƛƒƛƜƏƖ ƒ ƘƛƝƣƏƛƜƌƕƩƨƜ 
ƙƚƘƌƏƚƔƝ ƖƏƟƊƗƒƑƖƘƌ ƔƘƗƜƚƘƕƩ ƙƘ ƘƛƗƘƌƗƥƖ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƊƖ, ƌ 
ƔƘƜƘƚƥƟ Ƌƥƕƒ ƌƥƩƌƕƏƗƥ ƊƛƙƏƔƜƥ, ƜƚƏƋƝƨƣƒƏ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ. 
ŹƘ ƒƜƘƍƊƖ ƙƚƘƌƏƚƘƔ ƙƘƎƚƊƑƎƏƕƏƗƒƏ ƌƥƚƊƋƊƜƥƌƊƏƜ ƚƏƔƘƖƏƗƎƊƠƒƒ ƙƘ 
ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƨ ƖƏƟƊƗƒƑƖƘƌ ƔƘƗƜƚƘƕƩ ƒ ƙƚƏƎƛƜƊƌƕƩƏƜ ƒƟ 
ƘƜƌƏƜƛƜƌƏƗƗƥƖ ƚƝƔƘƌƘƎƒƜƏƕƩƖ. ŹƚƘƍƚƊƖƖƥ ƔƘƗƔƚƏƜƗƥƟ ƎƏƓƛƜƌƒƓ, 
ƔƘƜƘƚƥƏ ƗƊƙƚƊƌƕƏƗƥ ƗƊ ƚƏƢƏƗƒƏ ƌƥƩƌƕƏƗƗƥƟ ƙƘƎƚƊƑƎƏƕƏƗƒƏƖ ƙƘ 
ƌƗƝƜƚƏƗƗƏƖƝ ƊƝƎƒƜƝ ƙƚƘƋƕƏƖ, ƚƊƑƚƊƋƊƜƥƌƊƨƜƛƩ ƕƒƠƊƖƒ, ƘƜƌƏơƊƨƣƒƖƒ 
ƑƊ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƓ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛ, ƒ ƝƜƌƏƚƐƎƊƨƜƛƩ ƍƏƗƏƚƊƕƦƗƥƖƒ 
ƎƒƚƏƔƜƘƚƊƖƒ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ ƒƕƒ ƚƝƔƘƌƘƎƒƜƏƕƩƖƒ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ 
ƞƝƗƔƠƒƘƗƊƕƦƗƥƟ ƙƘƎƚƊƑƎƏƕƏƗƒƓ. ŻƌƘƏƌƚƏƖƏƗƗƘƏ ƌƥƙƘƕƗƏƗƒƏ 
ƙƚƏƎƕƊƍƊƏƖƥƟ ƎƏƓƛƜƌƒƓ ƔƘƗƜƚƘƕƒƚƝƏƜƛƩ ƒ ƎƘƙƘƕƗƒƜƏƕƦƗƘ 
ƊƗƊƕƒƑƒƚƝƏƜƛƩ ƗƊ ƏƐƏƖƏƛƩơƗƘƓ ƘƛƗƘƌƏ. ŲƗƞƘƚƖƊƠƒƩ Ƙ ƙƘƕƘƐƏƗƒƒ ƎƏƕ 
ƌbơƊƛƜƒ ƚƏƢƏƗƒƩ ƌƥƩƌƕƏƗƗƥƟ ƙƚƘƋƕƏƖ ƚƏƍƝƕƩƚƗƘ ƎƘƌƘƎƒƜƛƩ ƎƘ 
ƛƌƏƎƏƗƒƩ ƍƕƊƌƗƘƍƘ ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ ƒ ƙƚƏƎƛƜƊƌƕƩƏƜƛƩ 
ƌ ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƎƕƩ ƘƋƛƝƐƎƏƗƒƩ.

űƊƌƏƚƏƗƒƏ
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Крайне низкий  
żƊƔƒƏ ƚƒƛƔƒ ƗƏ 
ƎƘƙƝƛƜƒƖƥ Ɨƒ ƙƚƒ ƔƊƔƒƟ 
ƝƛƕƘƌƒƩƟ, ƗƏƛƖƘƜƚƩ ƗƊ 
ƗƊƕƒơƒƏ 
ƔƘƖƙƏƗƛƒƚƝƨƣƒƟ 
ƞƊƔƜƘƚƘƌ ƒ 
ƛƝƣƏƛƜƌƏƗƗƝƨ 
ƙƘƜƏƗƠƒƊƕƦƗƝƨ ƌƥƍƘƎƝ.

Низкий 
ŹƘƜƏƗƠƒƊƕƦƗƥƏ ƝƋƥƜƔƒ 
ƘƜ ƜƊƔƒƟ ƚƒƛƔƘƌ ƎƘƕƐƗƥ 
ƋƥƜƦ ƙƘƎƛơƒƜƊƗƥ ƒ 
ƛƙƕƊƗƒƚƘƌƊƗƥ ƑƊƚƊƗƏƏ. 
ŷƏƘƋƟƘƎƒƖƘ ƛƘƑƎƊƜƦ 
ƚƏƑƏƚƌƥ ƒƕƒ ƘƋƏƛƙƏơƒƜƦ 
ƗƊƕƒơƒƏ ƎƘƍƘƌƘƚƘƌ 
ƛƜƚƊƟƘƌƊƗƒƩ, Ɗ ƜƊƔƐƏ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ 
ƖƏƟƊƗƒƑƖƘƌ ƔƘƗƜƚƘƕƩ.

Средний 
ŶƊƔƛƒƖƊƕƦƗƥƓ ƚƊƑƖƏƚ 
ƙƘƜƏƗƠƒƊƕƦƗƥƟ 
ƙƘƛƕƏƎƛƜƌƒƓ ƜƊƔƒƟ 
ƚƒƛƔƘƌ ƎƘƕƐƏƗ ƋƥƜƦ 
ƖƏƗƦƢƏ ƚƊƑƖƏƚƊ 
ƖƒƗƒƖƊƕƦƗƘƓ ƌƥƍƘƎƥ 
ƒƕƒ ƚƊƌƏƗ ƏƖƝ. 
żƚƏƋƝƏƖƥƏ ƖƏƚƥ ƙƘ 
ƛƗƒƐƏƗƒƨ ƚƒƛƔƘƌ ƒ 
ƒƗƛƜƚƝƖƏƗƜƥ 
ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ 
ƎƘƕƐƗƥ ƙƚƏƎƘƜƌƚƊƣƊƜƦ 
ƝƋƥƜƔƒ.

Высокий 
ŹƘƛƕƏƎƛƜƌƒƩ ƚƒƛƔƊ 
ƖƘƍƝƜ ƙƚƏƌƥƛƒƜƦ 
ƙƘƜƏƗƠƒƊƕƦƗƝƨ ƌƥƍƘƎƝ, 
ƙƚƒ ƧƜƘƖ ƏƛƜƦ ƞƊƔƜƘƚƥ, 
ƔƘƜƘƚƥƏ ƖƘƍƝƜ ơƊƛƜƒơƗƘ 
ƔƘƖƙƏƗƛƒƚƘƌƊƜƦ 
ƙƘƛƕƏƎƛƜƌƒƩ.

Категория риска

ŻƜƚƊƜƏƍƒƩ

ŸƙƏƚƊƠƒƘƗƗƊƩ ƎƏƩƜƏƕƦƗƘƛƜƦ

ŻƘƘƜƌƏƜƛƜƌƒƏ 
ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƖ 
ƜƚƏƋƘƌƊƗƒƩƖ (ƔƘƖƙƕƊƏƗƛ)

ŸƜơƏƜƗƘƛƜƦ

Крайне низкий
Низкий

Средний
Высокий

ŹƘƎƚƊƑƎƏƕƏƗƒƩ ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƚƒƛƔƊƖƒ, 
ƌƗƝƜƚƏƗƗƏƖƝ ƔƘƗƜƚƘƕƨ ƒ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƘƖƝ 

ƔƘƗƜƚƘƕƨ (ƔƘƖƙƕƊƏƗƛƝ)

ŹƘƎƚƊƑƎƏƕƏƗƒƏ ƙƘ 
ƌƗƝƜƚƏƗƗƏƖƝ ƊƝƎƒƜƝ

Первая линия Вторая линия Третья линия

ūƒƑƗƏƛ-ƙƘƎƚƊƑƎƏƕƏƗƒƏb� 
ƕƒƠƊ, ƘƜƌƏƜƛƜƌƏƗƗƥƏ ƑƊ 
ƝƙƚƊƌƕƏƗƒƏ ƚƒƛƔƊƖƒ

ŽƙƚƊƌƕƏƗƒƏ ƚƒƛƔƊƖƒ ƗƊ 
ƏƐƏƎƗƏƌƗƘƓ ƘƛƗƘƌƏ ƒ 
ƙƘƎƜƌƏƚƐƎƏƗƒƏ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƖƏƟƊƗƒƑƖƘƌ ƔƘƗƜƚƘƕƩ

źƝƔƘƌƘƎƛƜƌƘ ƎƏƩƜƏƕƦƗƘƛƜƦƨ ƕƒƗƏƓƗƘƍƘ 
ƖƏƗƏƎƐƖƏƗƜƊ ƌ ƘƋƕƊƛƜƒ (1)bƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ ƒ 

(2)bƚƊƑƌƒƜƒƩ ƒ ƙƘƎƎƏƚƐƊƗƒƩ ƧƞƞƏƔƜƒƌƗƘƓ ƛƒƛƜƏƖƥ 
ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƒ ƘƋƏƛƙƏơƏƗƒƩ ƛƘƘƜƌƏƜƛƜƌƒƩ 

ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƖ ƜƚƏƋƘƌƊƗƒƩƖ

ŹƚƘƌƏƎƏƗƒƏ ƙƚƘƌƏƚƘƔ ƒ ƜƏƛƜƒƚƘƌƊƗƒƏ ƛƒƛƜƏƖ 
ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƒ ƘƋƏƛƙƏơƏƗƒƩ 
ƛƘƘƜƌƏƜƛƜƌƒƩ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƖ 

ƜƚƏƋƘƌƊƗƒƩƖ ƎƕƩ ƎƘƙƘƕƗƒƜƏƕƦƗƘƍƘ 
ƙƘƎƜƌƏƚƐƎƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƖƏƟƊƗƒƑƖƘƌ 

ƔƘƗƜƚƘƕƩ
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X5bǃ ƋƥƛƜƚƘ ƚƊƛƜƝƣƊƩ ƔƘƖƙƊƗƒƩ, ƗƊƟƘƎƩƣƊƩƛƩ ƙƘƎ 
ƌƕƒƩƗƒƏƖ ƠƏƕƘƍƘ ƚƩƎƊ ƌƗƏƢƗƒƟ ƞƊƔƜƘƚƘƌ ƚƒƛƔƊ, 
ƔƘƜƘƚƥƏ ƛƌƩƑƊƗƥ ƛ ƒƑƖƏƗƏƗƒƩƖƒ ƙƘƕƒƜƒơƏƛƔƘƓ ƒ 
ƧƔƘƗƘƖƒơƏƛƔƘƓ ƛƒƜƝƊƠƒƒ. ŹƘƧƜƘƖƝ ŴƘƖƙƊƗƒƒ ƌƊƐƗƘ 
ƝƖƏƜƦ ƌƥƩƌƕƩƜƦ ƌƗƘƌƦ ƌƘƑƗƒƔƊƨƣƒƏ ƚƒƛƔƒ. ŮƕƩ ƧƜƘƍƘ 
ƜƚƏƋƝƏƜƛƩ ƙƘƛƜƘƩƗƗƊƩ ƘƠƏƗƔƊ ƞƊƔƜƘƚƘƌ ƚƒƛƔƊ, ƛƌƩƑƊƗƗƥƟ 
ƛ ƜƊƔƒƖƒ ƌƘƙƚƘƛƊƖƒ, ƔƊƔ ƔƘƗƔƝƚƏƗƠƒƩ, 
ƖƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƊƩ ƛƚƏƎƊ, ƗƏƙƚƏƚƥƌƗƘƛƜƦ 
ƎƏƩƜƏƕƦƗƘƛƜƒ, ƒƑƖƏƗƏƗƒƏ ƔƕƒƖƊƜƊ, ƝƛƜƘƓơƒƌƘƏ ƚƊƑƌƒƜƒƏ, 
ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƜƏƟƗƘƕƘƍƒƓ, ƑƊƣƒƜƊ ƎƊƗƗƥƟ ƒ 
ƔƒƋƏƚƋƏƑƘƙƊƛƗƘƛƜƦ. 

ŮƕƩ X5 ƌƥƩƌƕƏƗƒƏ ƌƗƘƌƦ ƌƘƑƗƒƔƊƨƣƒƟ ƚƒƛƔƘƌ ƩƌƕƩƏƜƛƩ 
ơƊƛƜƦƨ ƙƘƛƜƘƩƗƗƘƍƘ ƙƚƘƠƏƛƛƊ ƘƠƏƗƔƒ ƒ ƊƗƊƕƒƑƊ ƚƒƛƔƘƌ. 
ŮƊƗƗƘƏ ƗƊƙƚƊƌƕƏƗƒƏ ƚƊƋƘƜƥ ƒƖƏƏƜ ƛƌƘƏƓ ƠƏƕƦƨ 
ƛƌƘƏƌƚƏƖƏƗƗƘƏ ƘƙƚƏƎƏƕƏƗƒƏ ƙƘƜƏƗƠƒƊƕƦƗƥƟ 
ƌƗƝƜƚƏƗƗƒƟ ƒ ƌƗƏƢƗƒƟ ƚƒƛƔƘƌ ƒ ƘƠƏƗƔƝ ƒƟ 
ƘƜƗƘƛƒƜƏƕƦƗƘƓ ƑƗƊơƒƖƘƛƜƒ, ƌƏƚƘƩƜƗƘƛƜƒ ƒƟ ƚƏƊƕƒƑƊƠƒƒ 
ƒ ƛƝƣƏƛƜƌƏƗƗƘƛƜƒ ƒƟ ƙƘƛƕƏƎƛƜƌƒƓ. ŬƛƏ ƌƥƩƌƕƩƏƖƥƏ 
ƗƘƌƥƏ ƚƒƛƔƒ ƘƋƛƝƐƎƊƨƜƛƩ ƛ ƋƒƑƗƏƛ-ƙƘƎƚƊƑƎƏƕƏƗƒƩƖƒ 
ƒbƚƝƔƘƌƘƎƛƜƌƘƖ ƌ ƚƊƖƔƊƟ ƚƏƍƝƕƩƚƗƘƓ ƘƠƏƗƔƒ ƚƒƛƔƘƌ. 

Ŭ X5 ƜƊƔƐƏ ƌƗƏƎƚƏƗ ƙƚƘƠƏƛƛ ƙƚƘƌƏƚƔƒ ƚƏƑƝƕƦƜƊƜƘƌ 
ƚƏƊƕƒƑƊƠƒƒ ƚƊƑƕƒơƗƥƟ ƠƒƞƚƘƌƥƟ ƙƚƘƏƔƜƘƌ. ŸƠƏƗƔƊ 
ƚƒƛƔƘƌ ƩƌƕƩƏƜƛƩ ơƊƛƜƦƨ ƝƙƚƊƌƕƏƗƒƩ ƙƚƘƏƔƜƊƖƒ, Ɗ 
ƘƙƏƚƊƠƒƘƗƗƥƏ ƚƒƛƔƒ ƊƗƊƕƒƑƒƚƝƨƜƛƩ ƎƕƩ ƌƛƏƟ ƋƏƑ 
ƒƛƔƕƨơƏƗƒƩ ƗƘƌƥƟ ƋƒƑƗƏƛ-ƙƚƘƏƔƜƘƌ. żƊƔƒƖ ƘƋƚƊƑƘƖ 
ƙƘƎƚƊƑƎƏƕƏƗƒƏ ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƚƒƛƔƊƖƒ ƙƘƕƝơƊƏƜ ƘƋƣƏƏ 
ƙƘƗƒƖƊƗƒƏ ƔƊƔ ƚƒƛƔƘƌ, ƔƘƜƘƚƥƖ X5 ƙƘƎƌƏƚƐƏƗƊ ƌ 
ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ, ƜƊƔ ƒ ƙƘƜƏƗƠƒƊƕƦƗƥƟ ƗƘƌƥƟ ƚƒƛƔƘƌ, 
ƔƘƜƘƚƥƏ ƖƘƍƝƜ ƛƜƊƜƦ ƊƔƜƝƊƕƦƗƥƖƒ ƌ ƋƝƎƝƣƏƖ. 
Ŭb2020bƍƘƎƝ ƘƠƏƗƔƊ ƗƘƌƥƟ ƚƒƛƔƘƌ ƙƘƑƌƘƕƒƕƊ ƗƊƖ 
ƛƌƘƏƌƚƏƖƏƗƗƘ ƚƊƑƚƊƋƘƜƊƜƦ ƙƕƊƗƥ ƎƏƓƛƜƌƒƓ ƒ ƚƊƋƘƜƊƜƦ 
ƌbƙƏƚƌƝƨ ƘơƏƚƏƎƦ ƛ ƔƚƒƜƒơƏƛƔƒ ƌƊƐƗƥƖƒ ƚƒƛƔƊƖƒ, 
ƔƘƜƘƚƥƏ ƛƌƩƑƊƗƥ ƛ ƙƊƗƎƏƖƒƏƓ COVID-19 ƔƊƔ ƗƊƙƚƩƖƝƨ 
(ƚƒƛƔƒ ƗƊƕƒơƒƩ ƙƏƚƛƘƗƊƕƊ ƒ ƑƊƣƒƜƥ ƑƎƘƚƘƌƦƩ ƒ 
ƘƋƏƛƙƏơƏƗƒƩ ƋƏƑƘƙƊƛƗƘƛƜƒ), ƜƊƔ ƒ ƔƘƛƌƏƗƗƘ (ƌ ƜƘƖ ơƒƛƕƏ 
ƖƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƒƏ ƚƒƛƔƒ, ƚƒƛƔ ƒƑƖƏƗƏƗƒƩ 
ƔƘƗƔƝƚƏƗƜƗƘƓ ƛƚƏƎƥ ƒ ƚƒƛƔ ƙƚƒƗƩƜƒƩ ƍƘƛƝƎƊƚƛƜƌƘƖ 
ƗƘƌƥƟ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƜƚƏƋƘƌƊƗƒƓ). ŻƖ. ƚƊƑƎƏƕ 
mŹƚƘƍƗƘƑƥ ƙƘ ƚƒƛƔƊƖ} ƗƒƐƏ. 

ŷƘƌƥƏ ƚƒƛƔƒ

X5 ƙƚƒƑƗƊƏƜ ƌƊƐƗƘƛƜƦ ƜƏƖƥ ƒƑƖƏƗƏƗƒƩ ƔƕƒƖƊƜƊ ƒ 
ƗƏƘƋƟƘƎƒƖƘƛƜƦ ƙƚƒƗƩƜƒƩ ƛƚƘơƗƥƟ ƖƏƚ. ŴƊƔ ƘƜƌƏƜƛƜƌƏƗƗƊƩ 
ƔƘƖƙƊƗƒƩ, ƔƘƜƘƚƊƩ ƙƚƒƎƏƚƐƒƌƊƏƜƛƩ ƙƚƒƗƠƒƙƘƌ ƝƛƜƘƓơƒƌƘƍƘ 
ƚƊƑƌƒƜƒƩ, Ɩƥ ƙƘƗƒƖƊƏƖ ƕƏƐƊƣƝƨ ƗƊ ƗƊƛ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ 
ƑƊ ƝƛƔƘƚƏƗƒƏ ƍƕƘƋƊƕƦƗƘƍƘ ƙƏƚƏƟƘƎƊ ƗƊ ƗƒƑƔƘƝƍƕƏƚƘƎƗƝƨ 
ƧƔƘƗƘƖƒƔƝ, ƛƗƒƐƏƗƒƏ ƚƒƛƔƘƌ ƒƑƖƏƗƏƗƒƩ ƔƕƒƖƊƜƊ ƒ 
ƊƎƊƙƜƊƠƒƒ Ɣ ƙƘƛƕƏƎƛƜƌƒƩƖ ƜƊƔƘƍƘ ƒƑƖƏƗƏƗƒƩ. ŴƘƖƙƊƗƒƩ 
ƚƏƊƕƒƑƝƏƜ ƛƒƛƜƏƖƗƥƏ ƖƏƚƥ ƒ ƒƛƙƘƕƦƑƝƏƜ ƠƏƕƥƓ ƚƩƎ 
ƒƗƛƜƚƝƖƏƗƜƘƌ ƎƕƩ ƜƘƍƘ, ơƜƘƋƥ ƊƔƜƒƌƗƘ ƛƙƘƛƘƋƛƜƌƘƌƊƜƦ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ ƚƊƋƘƜƥ ƌ ƖƒƚƘƌƘƖ ƖƊƛƢƜƊƋƏ ƒ 
ƛƘƎƏƓƛƜƌƘƌƊƜƦ ƎƘƛƜƒƐƏƗƒƨ ƀƏƕƏƓ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ 
ŸŸŷ. Ŭ ƚƊƖƔƊƟ ƛƜƚƊƜƏƍƒƒ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ƌƏƎƏƜƛƩ 
ƊƔƜƒƌƗƊƩ ƚƊƋƘƜƊ ƙƘ ƎƘƕƍƘƛƚƘơƗƘƖƝ ƛƘƔƚƊƣƏƗƒƨ ƌƥƋƚƘƛƘƌ 
ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ ƗƊ 30� Ɣ 2030bƍƘƎƝ. 

Ŷƥ ƜƊƔƐƏ ƟƘƜƒƖ ƌƗƏƛƜƒ ƛƌƘƓ ƌƔƕƊƎ ƌ ƎƘƛƜƒƐƏƗƒƏ ƠƏƕƒ 
ŹƊƚƒƐƛƔƘƍƘ ƛƘƍƕƊƢƏƗƒƩ ƘƍƚƊƗƒơƒƜƦ ƍƕƘƋƊƕƦƗƘƏ 
ƙƘƜƏƙƕƏƗƒƏ ƝƚƘƌƗƏƖ ƗƏ ƋƘƕƏƏ 2brC ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ 
ƎƘƒƗƎƝƛƜƚƒƊƕƦƗƥƖ ƙƏƚƒƘƎƘƖ. ŹƘƧƜƘƖƝ ƌ ƔƘƗƠƏ 2020bƍƘƎƊ 
X5 ƙƘƎƜƌƏƚƎƒƕƊ ƛƌƘƨ ƙƚƒƌƏƚƐƏƗƗƘƛƜƦ ƙƚƒƗƠƒƙƊƖ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ, ƙƘƛƜƊƌƒƌ ƙƏƚƏƎ ƛƘƋƘƓ ƊƖƋƒƠƒƘƑƗƝƨ 
ƠƏƕƦ ƙƘ ƎƘƛƜƒƐƏƗƒƨ ƝƍƕƏƚƘƎƗƘƓ ƗƏƓƜƚƊƕƦƗƘƛƜƒ Ɣ 
2050bƍƘƎƝ. Ŭ ƋƕƒƐƊƓƢƒƏ ƎƌƊ ƍƘƎƊ ƗƊƢ ƠƏƕƏƌƘƓ ƙƘƔƊƑƊƜƏƕƦ 
ƋƝƎƏƜ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƔƚƒƜƏƚƒƩƖƒ 
ƗƊƝơƗƘƓ ƘƋƘƛƗƘƌƊƗƗƘƛƜƒ¹ ƎƕƩ ƘƋƏƛƙƏơƏƗƒƩ ƌƥƙƘƕƗƏƗƒƩ 
ƠƏƕƒ ŹƊƚƒƐƛƔƘƍƘ ƛƘƍƕƊƢƏƗƒƩ. 

Ŭ 2020bƍƘƎƝ ŴƘƖƙƊƗƒƩ ƙƚƒƛƜƝƙƒƕƊ Ɣ ƚƏƊƕƒƑƊƠƒƒ ƛƌƘƒƟ 
ƎƘƕƍƘƛƚƘơƗƥƟ ƔƕƒƖƊƜƒơƏƛƔƒƟ ƠƏƕƏƓ. ŹƚƏƐƎƏ ƌƛƏƍƘ, Ƌƥƕ 
ƑƊƙƝƣƏƗ ƙƚƘƠƏƛƛ ƚƊƛơƏƜƊ ƔƘƛƌƏƗƗƥƟ ƌƥƋƚƘƛƘƌ ƙƊƚƗƒƔƘƌƥƟ 
ƍƊƑƘƌ², ƔƘƜƘƚƥƓ ƘƟƌƊƜƥƌƊƏƜ ƋƘƕƦƢƝƨ ơƊƛƜƦ ƙƚƘƠƏƛƛƘƌ 
ƗƊƢƏƓ ƠƏƙƘơƔƒ ƛƘƑƎƊƗƒƩ ƛƜƘƒƖƘƛƜƒ. źƊƛơƏƜ ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ 
ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛƘ ƛƜƊƗƎƊƚƜƊƖƒ ƒ ƖƏƜƘƎƒƔƘƓ ŹƚƘƜƘƔƘƕƊ 
ƌƥƋƚƘƛƘƌ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ ƒ ƝơƒƜƥƌƊƏƜ ƌƛƏ ƚƏƕƏƌƊƗƜƗƥƏ 
ƒbƛƝƣƏƛƜƌƏƗƗƥƏ ƔƊƜƏƍƘƚƒƒ ƌƥƋƚƘƛƘƌ. ŹƘƛƕƏ ƑƊƌƏƚƢƏƗƒƩ 
ƚƊƛơƏƜƘƌ Ɩƥ ƙƕƊƗƒƚƝƏƖ ƌƥƩƌƒƜƦ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƥ ƛ 
ƗƊƒƋƘƕƦƢƏƓ ƒƗƜƏƗƛƒƌƗƘƛƜƦƨ ƌƥƋƚƘƛƘƌ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ ƒ 
ƗƊơƊƜƦ ƊƔƜƒƌƗƝƨ ƚƊƋƘƜƝ ƗƊƎ ƛƗƒƐƏƗƒƏƖ ƜƊƔƒƟ ƌƥƋƚƘƛƘƌ ƙƘ 
ƒƜƘƍƊƖ ƞƘƚƖƝƕƒƚƘƌƊƗƒƩ ƋƘƕƏƏ ơƏƜƔƒƟ ƒ ƙƘƎƚƘƋƗƥƟ ƠƏƕƏƓ 
ƙƘ ƌƛƏƓ ƠƏƙƘơƔƏ ƛƘƑƎƊƗƒƩ ƛƜƘƒƖƘƛƜƒ.

ŹƘƖƒƖƘ ƧƜƘƍƘ, X5 ƙƚƘƌƘƎƒƜ ƘƠƏƗƔƝ ƔƕƒƖƊƜƒơƏƛƔƒƟ ƚƒƛƔƘƌ ƒ 
ƊƗƊƕƒƑ ƛƠƏƗƊƚƒƏƌ³. żƊƔƊƩ ƘƠƏƗƔƊ ƌƔƕƨơƊƏƜ ƌ ƛƏƋƩ ƒƑƝơƏƗƒƏ 
ƔƊƔ ƚƒƛƔƘƌ ƙƏƚƏƟƘƎƊ, ƜƊƔ ƒ ƞƒƑƒơƏƛƔƒƟ ƚƒƛƔƘƌ ƌ ƚƊƖƔƊƟ ƜƚƏƟ 
ƔƕƒƖƊƜƒơƏƛƔƒƟ ƛƠƏƗƊƚƒƏƌ ƌ ƠƏƕƩƟ ƔƚƊƜƔƘ-, ƛƚƏƎƗƏ- ƒ 
ƎƘƕƍƘƛƚƘơƗƘƍƘ ƙƕƊƗƒƚƘƌƊƗƒƩ. ƀƏƕƦƨ ƩƌƕƩƏƜƛƩ ƋƘƕƏƏ 
ƙƘƕƗƘƏ ƙƘƗƒƖƊƗƒƏ ƙƘƜƏƗƠƒƊƕƦƗƥƟ ƙƘƛƕƏƎƛƜƌƒƓ 
ƔƕƒƖƊƜƒơƏƛƔƒƟ ƚƒƛƔƘƌ ƒ ƌƘƑƖƘƐƗƘƛƜƏƓ ƎƕƩ ŴƘƖƙƊƗƒƒ ƒ 
ƙƚƒƗƩƜƒƏ ƖƏƚ ƎƕƩ ƙƘƌƥƢƏƗƒƩ ƗƊƢƏƓ ƝƛƜƘƓơƒƌƘƛƜƒ. 

ŴƘƗƔƚƏƜƗƥƏ ƖƏƚƥ, ƙƚƒƗƒƖƊƏƖƥƏ ƎƕƩ ƑƊƣƒƜƥ ƑƎƘƚƘƌƦƩ ƒ 
ƘƋƏƛƙƏơƏƗƒƩ ƋƏƑƘƙƊƛƗƘƛƜƒ ƗƊƢƒƟ ƔƕƒƏƗƜƘƌ ƒ ƛƘƜƚƝƎƗƒƔƘƌ, 
ƘƙƒƛƊƗƥ ƌ ƚƊƑƎƏƕƏ mŹƚƘƍƗƘƑƥ ƙƘ ƚƒƛƔƊƖ} ƗƒƐƏ. ŴƘƖƙƊƗƒƩ 
ƙƕƊƗƒƚƝƏƜ ƙƚƏƎƛƜƊƌƒƜƦ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƖ ƛƜƘƚƘƗƊƖ ƋƘƕƏƏ 
ƙƘƎƚƘƋƗƝƨ ƒƗƞƘƚƖƊƠƒƨ ƘƋ ƒƗƒƠƒƊƜƒƌƊƟ ƌ ƘƋƕƊƛƜƒ ƋƘƚƦƋƥ ƛ 
ƒƑƖƏƗƏƗƒƏƖ ƔƕƒƖƊƜƊ ƌ ƘƜơƏƜƏ ƘƋ ƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ ƑƊ 2020bƍƘƎ. 
Ŭ ƝƔƊƑƊƗƗƥƓ ƘƜơƏƜ, ƔƘƜƘƚƥƓ ƋƝƎƏƜ ƘƙƝƋƕƒƔƘƌƊƗ ƌ ƖƊƏ 2021bƍƘƎƊ, 
ƌƘƓƎƝƜ ƛƌƏƎƏƗƒƩ Ƙ ƚƏƑƝƕƦƜƊƜƊƟ ƗƊƢƏƓ ƚƊƋƘƜƥ ƌ 2020bƍƘƎƝ.

ŽƛƜƘƓơƒƌƘƏ ƚƊƑƌƒƜƒƏ ƒ ƛƘƠƒƊƕƦƗƊƩ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ

ŸƛƗƘƌƗƥƖƒ ƎƕƩ X5 ƩƌƕƩƨƜƛƩ ƚƒƛƔƒ, ƛƙƘƛƘƋƗƥƏ ƛƘƑƎƊƜƦ ƙƚƏƙƩƜƛƜƌƒƩ ƎƕƩ ƎƘƛƜƒƐƏƗƒƩ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƠƏƕƏƓ, ƠƏƕƏƓ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ, ƛƘƋƕƨƎƏƗƒƩ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƜƚƏƋƘƌƊƗƒƓ ƒ ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ ƘƜơƏƜƗƘƛƜƒ. żƊƔƒƏ ƚƒƛƔƒ ƙƚƏƎƛƜƊƌƕƏƗƥ ƌ ƑƘƗƏ ƛƚƏƎƗƏƍƘ 
ƌƘƑƎƏƓƛƜƌƒƩ ƗƊ ƜƏƙƕƘƌƘƓ ƔƊƚƜƏ ƚƒƛƔƘƌ ŴƘƖƙƊƗƒƒ. ŻƕƏƎƝƏƜ ƘƜƖƏƜƒƜƦ ƗƊƕƒơƒƏ ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƚƒƛƔƘƌ, ƔƘƜƘƚƥƏ, ƙƘ ƖƗƏƗƒƨ ƚƝƔƘƌƘƎƛƜƌƊ, 
ƩƌƕƩƨƜƛƩ ƗƏƛƝƣƏƛƜƌƏƗƗƥƖƒ ƒƕƒ ƛƌƘƓƛƜƌƏƗƗƥ ƎƚƝƍƒƖ ƔƘƖƙƊƗƒƩƖ ƘƜƚƊƛƕƒ.

ŸƛƗƘƌƗƥƏ ƚƒƛƔƒ ŴƘƖƙƊƗƒƒ

 Ŭ 2020 ƍƘƎƝ ;5 ƘƙƝƋƕƒƔƘƌƊƕƊ ƒƗƞƘƚƖƊƠƒƨ Ƙ ƛƌƘƒƟ ƙƚƩƖƥƟ (Scope 1) ƒ ƔƘƛƌƏƗƗƥƟ ƧƗƏƚƍƏƜƒơƏƛƔƒƟ (Scope 2) ƌƥƋƚƘƛƊƟ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ. ŲƗƞƘƚƖƊƠƒƩ Ƙ ƔƘƛƌƏƗƗƥƟ 
ƗƏƧƗƏƚƍƏƜƒơƏƛƔƒƟ (Scope 3) ƌƥƋƚƘƛƊƟ ƙƊƚƗƒƔƘƌƥƟ ƍƊƑƘƌ ƋƝƎƏƜ ƙƚƏƎƛƜƊƌƕƏƗƊ ƌ ƘƜơƏƜƏ ƘƋ ƝƛƜƘƓơƒƌƘƖ ƚƊƑƌƒƜƒƒ ƑƊ 2020 ƍƘƎ. 

1 ;5 ƘƋƤƩƌƒƕƊ Ƙ ƙƚƒƛƘƏƎƒƗƏƗƒƒ Ɣ ƖƏƐƎƝƗƊƚƘƎƗƘƓ ƒƗƒƠƒƊƜƒƌƏ SBTi (Science Based Target initiative) ƌ ƗƘƩƋƚƏ 2020 ƍƘƎƊ. 
2

3 Źƚƒ ƘƠƏƗƔƏ ƔƕƒƖƊƜƒơƏƛƔƒƟ ƚƒƛƔƘƌ ;5 ƛƕƏƎƝƏƜ ƚƏƔƘƖƏƗƎƊƠƒƩƖ ƀƏƕƏƌƘƓ ƍƚƝƙƙƥ ƙƘ ƚƊƛƔƚƥƜƒƨ ƞƒƗƊƗƛƘƌƘƓ ƒƗƞƘƚƖƊƠƒƒ, ƛƌƩƑƊƗƗƘƓ ƛ ƔƕƒƖƊƜƘƖ (TCFD). 

ƀƏƙƘơƔƒ 
ƙƘƛƜƊƌƘƔ

źƘƑƗƒơƗƊƩ ƜƘƚƍƘƌƕƩ ƒ 
ƔƕƒƏƗƜƛƔƘƏ ƘƋƛƕƝƐƒƌƊƗƒƏ

ŴƊƎƚƥ

ŴƒƋƏƚƋƏƑƘƙƊƛƗƘƛƜƦźƥƗƘƔ ƒ ƖƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƒƏ ƝƛƕƘƌƒƩ

ƇƞƞƏƔƜƒƌƗƘƛƜƦ Ųż, ƋƏƛƙƏƚƏƋƘƓƗƘƛƜƦ ƚƊƋƘƜƥŴƘƗƔƝƚƏƗƜƗƊƩ ƛƚƏƎƊ

ŷƏƎƌƒƐƒƖƘƛƜƦ, ƊƚƏƗƎƊ ƒ ƘƋƛƕƝƐƒƌƊƗƒƏŲƗƌƏƛƜƒƠƒƒ ƌ ƚƊƑƌƒƜƒƏ ƋƒƑƗƏƛƊ

źƏƙƝƜƊƠƒƩ ƒ ƛƘƠƒƊƕƦƗƊƩ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦŸƋƏƛƙƏơƏƗƒƏ ƎƘƛƜƘƌƏƚƗƘƛƜƒ 
ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ űƊƣƒƜƊ ƘƔƚƝƐƊƨƣƏƓ ƛƚƏƎƥ ƒ ƚƊƠƒƘƗƊƕƦƗƘƏ 

ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƙƚƒƚƘƎƗƥƟ ƚƏƛƝƚƛƘƌžƒƗƊƗƛƘƌƥƏ ƚƒƛƔƒ

ŸƟƚƊƗƊ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƊ ƋƏƑƘƙƊƛƗƘƛƜƒŷƊƕƘƍƘƘƋƕƘƐƏƗƒƏ

űƊƣƒƜƊ ƙƚƊƌ ơƏƕƘƌƏƔƊŴƘƗƞƒƎƏƗƠƒƊƕƦƗƘƛƜƦ ƒ 
ƋƏƑƘƙƊƛƗƘƛƜƦ ƎƊƗƗƥƟ ūƏƑƘƙƊƛƗƘƛƜƦ ƒbƔƊơƏƛƜƌƘ ƙƚƘƎƝƔƠƒƒ

űƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘ ƒ 
ƛƝƎƏƋƗƊƩ ƙƚƊƔƜƒƔƊ

ŶƘƢƏƗƗƒơƏƛƜƌƘ ƒ 
ƔƘƚƚƝƙƠƒƩ

ŷŲűŴŸů 
ŬŸűŮůųŻżŬŲů

ŻźůŮŷůů ŬŸűŮůųŻżŬŲů 

ŬƅŻŸŴŸů 
ŬŸűŮůųŻżŬŲů
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ŶƘƗƒƜƘƚƒƗƍ ƒ ƙƚƘƍƗƘƑƒƚƘƌƊƗƒƏ ƧƔƘƗƘƖƒơƏƛƔƘƓ ƛƒƜƝƊƠƒƒ ƒ ƔƘƚƚƏƔƜƒƚƘƌƔƊ ƛƜƚƊƜƏƍƒƒ ƙƘ ƖƏƚƏ 
ƗƏƘƋƟƘƎƒƖƘƛƜƒ

Рынок и макроƧкономические условия

űƗƊơƒƜƏƕƦƗƥƏ ƒƑƖƏƗƏƗƒƩ ƌ ƧƔƘƗƘƖƒơƏƛƔƘƓ ƛƒƜƝƊƠƒƒ ƖƘƍƝƜ ƛƝƣƏƛƜƌƏƗƗƘ ƙƘƌƕƒƩƜƦ  
ƗƊ ƙƚƒƗƩƜƝƨ ƋƒƑƗƏƛ-ƛƜƚƊƜƏƍƒƨ ƒ ƞƒƗƊƗƛƘƌƥƏ ƙƘƔƊƑƊƜƏƕƒ ŴƘƖƙƊƗƒƒ ŹƕƊƗƥ ƙƘ ƚƊƑƌƒƜƒƨ ƞƘƚƖƊƜƊ ƐƏƛƜƔƘƍƘ ƎƒƛƔƊƝƗƜƏƚƊ ƙƘƎ ƋƚƏƗƎƘƖ mƁƒƐƒƔ} ƒ ƙƚƒƗƩƜƒƏ ƒƗƥƟ ƖƏƚ ƌ ƛƌƩƑƒ

ƛƘ ƛƗƒƐƏƗƒƏƖ ƎƘƟƘƎƘƌ ƗƊƛƏƕƏƗƒƩ

Розничная торговля и обслуживание покупателей

ŷƏƧƞƞƏƔƜƒƌƗƘƏ ƒ ƗƏƙƘƛƕƏƎƘƌƊƜƏƕƦƗƘƏ ƚƝƔƘƌƘƎƛƜƌƘ ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƦƨ ƖƘƐƏƜ 
ƘƔƊƑƊƜƦ ƗƏƍƊƜƒƌƗƘƏ ƌƕƒƩƗƒƏ ƗƊ ƛƙƘƛƘƋƗƘƛƜƦbX5 ƘƋƏƛƙƏơƒƜƦ ƌƥƛƘƔƘƏ ƔƊơƏƛƜƌƘ ƘƋƛƕƝƐƒƌƊƗƒƩ

ŲƛƙƘƕƦƑƘƌƊƗƒƏ ƚƏƑƝƕƦƜƊƜƘƌ ƚƊƋƘƜƥ ƖƊƍƊƑƒƗƘƌ ƒ ƊƗƊƕƒƜƒơƏƛƔƒƟ ƎƊƗƗƥƟ ƎƕƩ ƘƠƏƗƔƒ ƛƙƘƛƘƋƗƘƛƜƒ X5 ƝƎƘƌƕƏƜƌƘƚƒƜƦ ƘƐƒƎƊƗƒƩ 
ƙƘƜƚƏƋƒƜƏƕƏƓ ƌ ơƊƛƜƒ ƠƏƗ, ƙƚƘƎƝƔƜƘƌƘƍƘ ƊƛƛƘƚƜƒƖƏƗƜƊ, ƗƊƕƒơƒƩ ƜƘƌƊƚƘƌ ƒ ƝƚƘƌƗƩ ƘƋƛƕƝƐƒƌƊƗƒƩ

ůƐƏƍƘƎƗƊƩ ƘƠƏƗƔƊ ƒ ƙƚƒ ƗƏƘƋƟƘƎƒƖƘƛƜƒ ƝƔƚƏƙƕƏƗƒƏ ƛƘƛƜƊƌƊ ƚƏƍƒƘƗƊƕƦƗƘƍƘ ƚƝƔƘƌƘƎƛƜƌƊ ƎƕƩ 
ƘƋƏƛƙƏơƏƗƒƩ ƗƏƘƋƟƘƎƒƖƘƍƘ ƝƚƘƌƗƩ ƙƘƎƎƏƚƐƔƒ ƖƊƍƊƑƒƗƘƌ ƌƘ ƌƛƏƟ ƚƏƍƒƘƗƊƟ

ƀепочки поставок

ŷƏƎƘƛƜƊƜƔƒ ƌ ƒƗƞƚƊƛƜƚƝƔƜƝƚƏ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ ƒ ƛƒƛƜƏƖƏ ƝƙƚƊƌƕƏƗƒƩ ƑƊƙƊƛƊƖƒ ƖƘƍƝƜ 
ƙƚƏƙƩƜƛƜƌƘƌƊƜƦ ƧƞƞƏƔƜƒƌƗƘƖƝ ƝƙƚƊƌƕƏƗƒƨ ƑƊƙƊƛƊƖƒ ƒ ƘƋƏƛƙƏơƏƗƒƨ ƛƜƊƋƒƕƦƗƥƟ ƙƘƛƜƊƌƘƔ 
ƙƚƒ ƖƒƗƒƖƊƕƦƗƘƖ ƝƚƘƌƗƏ ƜƘƌƊƚƗƥƟ ƙƘƜƏƚƦ ƒ ƒƑƋƥƜƘơƗƥƟ ƜƘƌƊƚƗƥƟ ƑƊƙƊƛƘƌ

ŲƛƙƘƕƦƑƘƌƊƗƒƏ ƔƘƖƙƕƏƔƛƗƘƍƘ ƙƘƎƟƘƎƊ Ɣ ƝƙƚƊƌƕƏƗƒƨ ƠƏƙƘơƔƊƖƒ ƙƘƛƜƊƌƘƔ ƛ ƎƏƠƏƗƜƚƊƕƒƑƘƌƊƗƗƘƓ ƕƘƍƒƛƜƒơƏƛƔƘƓ ƞƝƗƔƠƒƏƓ, 
ơƜƘ ƙƘƑƌƘƕƩƏƜ ƗƊƢƒƖ ƛƏƜƩƖ ƧƞƞƏƔƜƒƌƗƘ ƝƙƚƊƌƕƩƜƦ ƑƊƙƊƛƊƖƒ ƙƘ ƌƛƏƓ ƠƏƙƘơƔƏ ƙƘƛƜƊƌƘƔ

ŹƘƛƜƘƩƗƗƘƏ ƛƜƚƏƖƕƏƗƒƏ ƘƋƏƛƙƏơƒƜƦ ƋƊƕƊƗƛ ƖƏƐƎƝ ƒƛƙƘƕƦƑƘƌƊƗƒƏƖ ƛƘƋƛƜƌƏƗƗƥƟ ƒ ƛƜƘƚƘƗƗƒƟ 
ƜƚƊƗƛƙƘƚƜƗƥƟ ƛƚƏƎƛƜƌ ƎƕƩ ƙƘƌƥƢƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƕƘƍƒƛƜƒƔƒ 
ŶƘƗƒƜƘƚƒƗƍ ƔƊơƏƛƜƌƊ ƒ ƋƏƑƘƙƊƛƗƘƛƜƒ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ ƒ ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƟ ƜƘƌƊƚƘƌ, ƚƏƊƕƒƑƝƏƖƥƟ X5, ƗƊ ƌƛƏƟ ƧƜƊƙƊƟ

ŮƊƕƦƗƏƓƢƏƏ ƚƊƑƌƒƜƒƏ ƙƚƩƖƘƍƘ ƒƖƙƘƚƜƊ ƌ ƠƏƕƩƟ ƎƒƌƏƚƛƒƞƒƔƊƠƒƒ ƒ ƛƗƒƐƏƗƒƩ ƑƊƌƒƛƒƖƘƛƜƒ ƘƜ ƌƗƝƜƚƏƗƗƒƟ 
ƎƒƛƜƚƒƋƦƨƜƘƚƘƌ, Ɗ ƜƊƔƐƏ ƌƥƟƘƎƊ ƗƊ ƗƘƌƥƏ ƧƜƊƙƥ ƠƏƙƘơƔƒ ƙƘƛƜƊƌƘƔ ƎƕƩ ƋƘƕƏƏ ƧƞƞƏƔƜƒƌƗƘƍƘ ƙƘƒƛƔƊ ƋƊƕƊƗƛƊ 
ƛƙƚƘƛƊ ƒ ƙƚƏƎƕƘƐƏƗƒƩ ƒ ƙƏƚƏƟƘƎƊ ƘƜ ƔƘƗƜƚƘƕƩ ƔƊơƏƛƜƌƊ Ɣ ƘƋƏƛƙƏơƏƗƒƨ ƔƊơƏƛƜƌƊ 
żƊƔƐƏ ƛƖ. ƚƊƑƎƏƕ mŲƗƞƚƊƛƜƚƝƔƜƝƚƊ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ} ƗƊ ƛ.b102ǂ120

Кадры

ŬƛƕƏƎƛƜƌƒƏ ƋƥƛƜƚƘ ƖƏƗƩƨƣƒƟƛƩ ƝƛƕƘƌƒƓ ƗƊ ƚƥƗƔƏ ƜƚƝƎƊ X5 ƖƘƐƏƜ ƒƛƙƥƜƥƌƊƜƦ ƜƚƝƎƗƘƛƜƒ ƛ ƙƘƒƛƔƘƖ, 
ƘƋƝơƏƗƒƏƖ ƒ ƝƎƏƚƐƊƗƒƏƖ ƘƙƜƒƖƊƕƦƗƘƍƘ ƔƘƕƒơƏƛƜƌƊ ƛƘƜƚƝƎƗƒƔƘƌ, ơƜƘ ƌƏƎƏƜ Ɣ ƌƥƛƘƔƘƓ ƜƏƔƝơƏƛƜƒ ƔƊƎƚƘƌ

ŸƜƛƝƜƛƜƌƒƏ ƔƊƎƚƘƌ ƎƕƩ ƚƘƛƜƊ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛƘ ƛƜƚƊƜƏƍƒƏƓ

ŶƘƗƒƜƘƚƒƗƍ ƚƥƗƔƊ ƜƚƝƎƊ ƒ ƚƏƍƝƕƩƚƗƊƩ ƘƠƏƗƔƊ ƔƘƗƔƝƚƏƗƜƘƛƙƘƛƘƋƗƘƛƜƒ X5 ƌ ƔƊơƏƛƜƌƏ ƚƊƋƘƜƘƎƊƜƏƕƩ ƛ 
ƠƏƕƦƨ ƘƋƏƛƙƏơƏƗƒƩ ƛƘƜƚƝƎƗƒƔƊƖ ƕƦƍƘƜ, ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƚƥƗƘơƗƥƖ ƝƛƕƘƌƒƩƖ

ŷƊƕƒơƒƏ ƛƒƛƜƏƖƥ ƊƎƊƙƜƊƠƒƒ, ƘƋƝơƏƗƒƩ ƒ ƚƊƑƌƒƜƒƩ ƙƏƚƛƘƗƊƕƊ ƗƊ ƚƊƋƘơƏƖ ƖƏƛƜƏ, Ɗ ƜƊƔƐƏ ƞƘƚƖƒƚƘƌƊƗƒƏ ƔƊƎƚƘƌƘƍƘ ƚƏƑƏƚƌƊ 

ŻƘƑƎƊƗƒƏ ƔƘƚƙƘƚƊƜƒƌƗƘƓ ƔƝƕƦƜƝƚƥ, ƔƘƜƘƚƊƩ ƙƘƑƌƘƕƩƏƜ ƗƊƖ ƙƚƒƌƕƏƔƊƜƦ, ƝƎƏƚƐƒƌƊƜƦ ƒ ƚƊƑƌƒƌƊƜƦ ƛƊƖƥƟ ƌƥƛƘƔƘƔƌƊƕƒƞƒƠƒƚƘƌƊƗƗƥƟ 
ƛƙƏƠƒƊƕƒƛƜƘƌ ƌ ƘƜƚƊƛƕƒ, Ɗ ƜƊƔƐƏ ƞƘƚƖƒƚƘƌƊƗƒƏ ƊƜƖƘƛƞƏƚƥ, ƛƙƘƛƘƋƛƜƌƝƨƣƏƓ ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƘƖƝ ƚƘƛƜƝ, ƛƘƜƚƝƎƗƒơƏƛƜƌƝ ƒ 
ƌƑƊƒƖƗƘƓ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƗƊ ƘƛƗƘƌƏ ƙƚƒƗƠƒƙƘƌ ƋƏƑƘƙƊƛƗƘƛƜƒ ƒ ƍƒƋƔƘƛƜƒ ƌ ƚƊƋƘƜƏ 

Кибербезопасность

ŬƗƏƢƗƒƏ ƒ ƌƗƝƜƚƏƗƗƒƏ ƝƍƚƘƑƥ ƒƗƞƘƚƖƊƠƒƘƗƗƘƓ ƋƏƑƘƙƊƛƗƘƛƜƒ, ƌƔƕƨơƊƩ ƔƒƋƏƚƊƜƊƔƒ, ƚƊƛƙƚƘƛƜƚƊƗƏƗƒƏ 
ƌƒƚƝƛƘƌ ƒ ƎƚƝƍƒƏ ƌƚƏƎƘƗƘƛƗƥƏ ƎƏƓƛƜƌƒƩ, ƌ ƜƘƖ ơƒƛƕƏ ƛ ƠƏƕƦƨ ƙƘƕƝơƏƗƒƩ ƗƏƛƊƗƔƠƒƘƗƒƚƘƌƊƗƗƘƍƘ 
ƎƘƛƜƝƙƊ Ɣ Ųż-ƛƒƛƜƏƖƊƖ X5 ƒƕƒ ƙƘƌƚƏƐƎƏƗƒƩ ƎƊƗƗƥƟ

ŬƗƏƎƚƏƗƒƏ ƌƛƏƟ ƗƏƘƋƟƘƎƒƖƥƟ ƚƏƍƕƊƖƏƗƜƘƌ ƒ ƙƚƘƠƏƎƝƚ, ƒƗƛƜƚƝƖƏƗƜƘƌ, ƘƋƘƚƝƎƘƌƊƗƒƩ ƒ ƙƚƘƍƚƊƖƖ ƎƕƩ 
ƘƋƏƛƙƏơƏƗƒƩ ƔƘƗƞƒƎƏƗƠƒƊƕƦƗƘƛƜƒ, ƠƏƕƘƛƜƗƘƛƜƒ ƒ ƎƘƛƜƝƙƗƘƛƜƒ ƒƗƞƘƚƖƊƠƒƘƗƗƥƟ ƊƔƜƒƌƘƌ 

żƊƔƐƏ ƛƖ. ƚƊƑƎƏƕ mŲƗƞƘƚƖƊƠƒƘƗƗƥƏ ƜƏƟƗƘƕƘƍƒƒ} ƗƊ ƛ.b109ǂ114

Инвестиции в развитие бизнеса

ŷƏƎƘƛƜƊƜƘơƗƊƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ƔƊƙƒƜƊƕƘƌƕƘƐƏƗƒƓ ƌ ƗƘƌƥƏ ƗƊƙƚƊƌƕƏƗƒƩ ƋƒƑƗƏƛƊ 
ƒ ƔƊƙƒƜƊƕƦƗƥƏ ƑƊƜƚƊƜƥ ƗƊ ƚƊƑƌƒƜƒƏ ƜƘƚƍƘƌƥƟ ƛƏƜƏƓ źƏƊƕƒƑƊƠƒƩ ƖƏƚ ƙƘ ƙƘƌƥƢƏƗƒƨ ƙƘƔƊƑƊƜƏƕƏƓ ƚƊƋƘƜƥ ƗƒƑƔƘƧƞƞƏƔƜƒƌƗƥƟ ƖƊƍƊƑƒƗƘƌ

Конкурентная среда

ŮƏƓƛƜƌƒƩ ƛƘ ƛƜƘƚƘƗƥ ƔƘƗƔƝƚƏƗƜƘƌ ƒƕƒ ƗƘƌƥƟ ƒƍƚƘƔƘƌ ƗƊ ƚƥƗƔƏ ƘƔƊƑƥƌƊƨƜ ƌƕƒƩƗƒƏ  
ƗƊ ƔƘƗƔƝƚƏƗƜƗƥƏ ƙƚƏƒƖƝƣƏƛƜƌƊ ƒ ƚƏƑƝƕƦƜƊƜƥ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ

ŷƏƙƚƏƚƥƌƗƥƓ ƊƗƊƕƒƑ ƙƘƌƏƎƏƗƒƩ ƙƘƜƚƏƋƒƜƏƕƏƓ ƒ ƛƘƘƜƌƏƜƛƜƌƝƨƣƊƩ ƔƘƚƚƏƔƜƒƚƘƌƔƊ ƛƜƚƊƜƏƍƒƒ
ŹƚƘƎƘƕƐƏƗƒƏ ƚƊƋƘƜƥ ƙƘ ƛƚƊƌƗƒƜƏƕƦƗƘƖƝ ƊƗƊƕƒƑƝ, ƊƎƊƙƜƊƠƒƒ ƒ ƚƊƑƌƒƜƒƨ ƠƏƗƗƘƛƜƗƘƍƘ ƙƚƏƎƕƘƐƏƗƒƩ ƔƊƐƎƘƍƘ ƞƘƚƖƊƜƊ ƛ ƝơƏƜƘƖ 
ƙƘƜƚƏƋƗƘƛƜƏƓ ƙƘƔƝƙƊƜƏƕƏƓ

ŽƔƚƏƙƕƏƗƒƏ ƕƒƎƒƚƝƨƣƒƟ ƙƘƑƒƠƒƓ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ ƜƚƊƎƒƠƒƘƗƗƥƖƒ ƒ ƗƘƌƥƖƒ ƔƘƗƔƝƚƏƗƜƊƖƒ ƑƊ ƛơƏƜ ƛƘƑƎƊƗƒƩ ƠƒƞƚƘƌƘƓ ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ ƗƊ ƋƊƑƏ 
ƘƛƗƘƌƗƘƍƘ ƗƊƙƚƊƌƕƏƗƒƩ ƗƊƢƏƍƘ ƋƒƑƗƏƛƊ, ƛ ƘƟƌƊƜƘƖ ƌƛƏƟ ƧƜƊƙƘƌ ƙƘƔƝƙƊƜƏƕƦƛƔƘƍƘ ƙƝƜƒ ƌ ƔƊƜƏƍƘƚƒƒ ƙƚƘƎƝƔƜƘƌ ƙƒƜƊƗƒƩ ƒ ƌ ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƔƊƜƏƍƘƚƒƩƟ

ŻƘƑƎƊƗƒƏ ƗƘƌƘƍƘ ƞƘƚƖƊƜƊ ƐƏƛƜƔƘƍƘ ƎƒƛƔƊƝƗƜƏƚƊ (mƁƒƐƒƔ})

ŻƜƚƘƍƒƓ ƔƘƗƜƚƘƕƦ ƒƗƌƏƛƜƒƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ. ŬƛƏ ƗƘƌƥƏ ƒƗƒƠƒƊƜƒƌƥ ƌ ƘƋƕƊƛƜƒ ƋƒƑƗƏƛƊ 
ƙƚƘƟƘƎƩƜ ƙƒƕƘƜƗƝƨ ƙƚƘƌƏƚƔƝ
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ŸƛƗƘƌƗƥƏ ƚƒƛƔƒ ƔƘƖƙƊƗƒƒ

СнижениеОсновные риски

ŽƙƚƊƌƕƏƗƒƏ Ųż-ƖƘƣƗƘƛƜƩƖƒ ƛ ƠƏƕƦƨ ƘƋƏƛƙƏơƏƗƒƩ ƌƘƑƖƘƐƗƘƛƜƒ ƝƎƘƌƕƏƜƌƘƚƏƗƒƩ ƜƏƔƝƣƒƟ ƒ ƋƝƎƝƣƒƟ 
ƙƘƜƚƏƋƗƘƛƜƏƓ ƋƒƑƗƏƛƊ ƑƊ ƛơƏƜ ƒƛƙƘƕƦƑƘƌƊƗƒƩ Ųż-ƚƏƛƝƚƛƘƌ ƧƔƘƗƘƖƒơƏƛƔƒ ƧƞƞƏƔƜƒƌƗƥƖ ƘƋƚƊƑƘƖ

ИТ и бесперебойная работа бизнеса

ŷƊƚƝƢƏƗƒƩ ƌ ƚƏƊƕƒƑƊƠƒƒ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ ƌ ƛƌƩƑƒ ƛ ƔƚƒƑƒƛƗƥƖƒ ƒ ơƚƏƑƌƥơƊƓƗƥƖƒ ƛƒƜƝƊƠƒƩƖƒ 

ŷƊƚƝƢƏƗƒƏ ƋƏƛƙƏƚƏƋƘƓƗƘƓ ƚƊƋƘƜƥ ƋƒƑƗƏƛƊ ƒƑ-ƑƊ ơƚƏƑƌƥơƊƓƗƥƟ ƛƒƜƝƊƠƒƓ, ƌƔƕƨơƊƩ ƘƜƔƊƑ Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ, 
ƖƘƐƏƜ ƙƚƒƌƘƎƒƜƦ Ɣ ƗƏƌƘƑƖƘƐƗƘƛƜƒ ƘƛƝƣƏƛƜƌƕƏƗƒƩ ŴƘƖƙƊƗƒƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƙƘ ƘƛƗƘƌƗƥƖ ƗƊƙƚƊƌƕƏƗƒƩƖ

ŹƘƛƜƘƩƗƗƥƓ ƖƘƗƒƜƘƚƒƗƍ ƒ ƔƘƗƜƚƘƕƦ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ ƒ ƙƚƘƒƑƌƘƎƒƜƏƕƦƗƘƛƜƒ ƛƒƛƜƏƖ
źƊƑƚƊƋƘƜƔƊ ƙƕƊƗƘƌ ƘƋƏƛƙƏơƏƗƒƩ ƗƏƙƚƏƚƥƌƗƘƛƜƒ ƎƏƩƜƏƕƦƗƘƛƜƒ ƎƕƩ ƔƕƨơƏƌƥƟ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƘƌ, 
ƊbƜƊƔƐƏ ƙƕƊƗƘƌ ƊƌƊƚƒƓƗƘƍƘ ƌƘƛƛƜƊƗƘƌƕƏƗƒƩ ƎƕƩ ƔƚƒƜƒơƏƛƔƒ ƌƊƐƗƥƟ Ųż-ƛƒƛƜƏƖ 
żƊƔƐƏ ƛƖ. ƚƊƑƎƏƕ mſ5 żƏƟƗƘƕƘƍƒƒ} ƗƊ ƛ.b109ǂ114

Мошенничество и коррупция

ƇƞƞƏƔƜƒƌƗƘƛƜƦ ƝƙƚƊƌƕƏƗƒƩ ƚƏƛƝƚƛƊƖƒ ƒ ƚƏƙƝƜƊƠƒƩ ŴƘƖƙƊƗƒƒ ƌƘ ƖƗƘƍƘƖ ƑƊƌƒƛƩƜ ƘƜ 
ƛƙƘƛƘƋƗƘƛƜƒ ƚƊƑƌƒƌƊƜƦ ƒ ƛƘƑƎƊƌƊƜƦ ƔƝƕƦƜƝƚƝ ƎƏƕƘƌƘƓ ƧƜƒƔƒ, ƌƥƩƌƕƩƜƦ ƒ ƙƚƏƎƘƜƌƚƊƣƊƜƦ 
ƔƘƚƚƝƙƠƒƨ ƒ ƖƘƢƏƗƗƒơƏƛƜƌƘ ƗƊ ƌƛƏƟ ƝƚƘƌƗƩƟ

ŻƕƏƎƘƌƊƗƒƏ ƙƚƒƗƠƒƙƝ ƗƝƕƏƌƘƓ ƜƏƚƙƒƖƘƛƜƒ Ɣ ƑƕƘƝƙƘƜƚƏƋƕƏƗƒƩƖ, Ɗ ƜƊƔƐƏ ƙƘƛƜƘƩƗƗƘƏ ƘƋƝơƏƗƒƏ ƒ ƘƑƗƊƔƘƖƕƏƗƒƏ ƙƏƚƛƘƗƊƕƊ 
ƛbƜƚƏƋƘƌƊƗƒƩƖƒ X5 ƘƋƕƊƛƜƒ ƙƚƘƜƒƌƘƎƏƓƛƜƌƒƩ ƌƑƩƜƘơƗƒơƏƛƜƌƝ ƒ ƔƘƚƚƝƙƠƒƒ 

ŲƛƙƘƕƦƑƘƌƊƗƒƏ ƊƌƜƘƖƊƜƒƑƒƚƘƌƊƗƗƘƍƘ ƒ ƚƝơƗƘƍƘ ƔƘƗƜƚƘƕƩ ƌ ƋƒƑƗƏƛ-ƙƚƘƠƏƛƛƊƟ, ƛƜƚƘƍƘƏ ƚƊƑƎƏƕƏƗƒƏ ƙƘƕƗƘƖƘơƒƓ 
ƒbƝƙƚƊƌƕƏƗƒƏ ƙƚƊƌƊƖƒ ƎƘƛƜƝƙƊ Ɣ ƛƒƛƜƏƖƊƖ X5
ŬƛƏ ƛƘƜƚƝƎƗƒƔƒ ƘƋƩƑƊƗƥ ƙƏƚƒƘƎƒơƏƛƔƒ ƛƘƘƋƣƊƜƦ Ƙ ƗƊƕƒơƒƒ Ɲ ƗƒƟ ƞƊƔƜƒơƏƛƔƒƟ ƒƕƒ ƙƘƜƏƗƠƒƊƕƦƗƥƟ ƔƘƗƞƕƒƔƜƘƌ ƒƗƜƏƚƏƛƘƌ

Законодательство и судебная практика

ŷƏƛƙƘƛƘƋƗƘƛƜƦ ƌƥƩƌƒƜƦ ƗƏƋƕƊƍƘƙƚƒƩƜƗƥƏ ƑƊƔƘƗƘƙƚƘƏƔƜƥ, ƘƙƏƚƊƜƒƌƗƘ ƙƚƒƗƩƜƦ 
ƗƏƘƋƟƘƎƒƖƥƏ ƖƏƚƥ ƒ ƎƘƋƒƜƦƛƩ ƒƟ ƔƘƚƚƏƔƜƒƚƘƌƔƒ

űƊƔƕƨơƏƗƒƏ ƔƘƗƜƚƊƔƜƘƌ ƗƊ ƗƏƋƕƊƍƘƙƚƒƩƜƗƥƟ ƎƕƩ X5 ƝƛƕƘƌƒƩƟ ƒ ƗƏƒƛƙƘƕƗƏƗƒƏ ƎƘƍƘƌƘƚƗƥƟ ƝƛƕƘƌƒƓ ƕƒƋƘ 
ƘƜƛƝƜƛƜƌƒƏ ƔƘƗƜƚƘƕƩ ƑƊ ƒƟ ƒƛƙƘƕƗƏƗƒƏƖ ƛ ƠƏƕƦƨ ƑƊƣƒƜƥ ŴƘƖƙƊƗƒƒ ƘƜ ƞƒƗƊƗƛƘƌƥƟ ƙƘƜƏƚƦ

ƈƚƒƎƒơƏƛƔƘƏ ƛƘƙƚƘƌƘƐƎƏƗƒƏ ƌƊƐƗƥƟ ƎƏƕƘƌƥƟ ƙƏƚƏƍƘƌƘƚƘƌ ƗƊ ƌƛƏƟ ƧƜƊƙƊƟ ƒ ƊƗƊƕƒƑ ƝƛƕƘƌƒƓ 
ƎƘƍƘƌƘƚƘƌ ƌ ƠƏƕƩƟ ƖƒƗƒƖƒƑƊƠƒƒ ƚƒƛƔƘƌ

ŻƜƊƗƎƊƚƜƒƑƊƠƒƩ ƘƛƗƘƌƗƘƓ ƎƘƕƒ ƎƘƍƘƌƘƚƘƌ ƎƕƩ ƘƋƏƛƙƏơƏƗƒƩ ƑƊƣƒƜƥ ƌƛƏƟ ƙƚƊƌ ŴƘƖƙƊƗƒƒ ƌ ƘƎƒƗƊƔƘƌƘƓ ƛƜƏƙƏƗƒ

ŻƜƚƏƖƕƏƗƒƏ ƛƜƚƘƍƘ ƛƘƋƕƨƎƊƜƦ ƌƛƏ ƙƚƒƖƏƗƒƖƥƏ ƑƊƔƘƗƥ ƒ ƗƘƚƖƥ

Конфиденциальность и безопасность данных

ŷƏƌƥƩƌƕƏƗƒƏ ƒ ƗƏƙƚƏƎƘƜƌƚƊƣƏƗƒƏ ƛƕƝơƊƏƌ ƗƊƚƝƢƏƗƒƩ ƙƚƊƌƒƕ ƒ ƜƚƏƋƘƌƊƗƒƓ 
ƔƘƗƞƒƎƏƗƠƒƊƕƦƗƘƛƜƒ, ƌƕƏƔƝƣƏƏ ƑƊ ƛƘƋƘƓ ƗƏƛƊƗƔƠƒƘƗƒƚƘƌƊƗƗƘƏ ƚƊƛƔƚƥƜƒƏ 
ƔƘƗƞƒƎƏƗƠƒƊƕƦƗƘƓ ƒƗƞƘƚƖƊƠƒƒ ƙƘƜƚƏƋƒƜƏƕƏƓ

źƏƍƝƕƩƚƗƘƏ ƒƗƞƘƚƖƒƚƘƌƊƗƒƏ ƚƝƔƘƌƘƎƛƜƌƊ ƒ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƔƘƖƒƜƏƜƘƌ Ƙ ƚƏƑƝƕƦƜƊƜƊƟ ƚƏƊƕƒƑƊƠƒƒ 
ƙƚƘƍƚƊƖƖ ƌ ƘƋƕƊƛƜƒ ƔƘƗƞƒƎƏƗƠƒƊƕƦƗƘƛƜƒ ƒ ƋƏƑƘƙƊƛƗƘƛƜƒ ƎƊƗƗƥƟ

ŻƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƏ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƘƍƘ ƔƘƗƜƚƘƕƩ ƗƊ ƝƚƘƌƗƏ ƌƛƏƍƘ ƋƒƑƗƏƛƊ ƙƝƜƏƖ ƗƏƙƚƏƚƥƌƗƘƍƘ 
ƊƗƊƕƒƑƊ ƌƗƝƜƚƏƗƗƒƟ ƙƚƘƠƏƛƛƘƌ, ƌƔƕƨơƊƨƣƏƍƘ ƌ ƛƏƋƩ ƘƠƏƗƔƝ ƒ ƖƘƗƒƜƘƚƒƗƍ ƚƒƛƔƘƌ

Соответствие нормативно-правовым требованиям

ŹƊƗƎƏƖƒƩ COVID-19 ƘƋƥơƗƘ ƚƊƛƛƖƊƜƚƒƌƊƏƜƛƩ ƔƊƔ 
ƔƚƒƑƒƛƗƊƩ ƛƒƜƝƊƠƒƩ, ƘƎƗƊƔƘ ƘƗƊ ƜƊƔƐƏ ƙƚƏƎƛƜƊƌƕƩƏƜ 
ƛƘƋƘƓ ƌƘƑƖƘƐƗƘƛƜƦ ƎƕƩ ƚƊƑƌƒƜƒƩ ƜƏƟ ƔƘƖƙƊƗƒƓ, ƔƘƜƘƚƥƏ 
ƛƖƘƍƕƒ ƋƥƛƜƚƘ ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƗƘƌƘƓ ƚƏƊƕƦƗƘƛƜƒ ƒ 
ƛƜƚƏƖƒƜƏƕƦƗƘƖƝ ƚƊƑƌƒƜƒƨ ƠƒƞƚƘƌƥƟ ƒ ƘƗƕƊƓƗ-ƝƛƕƝƍ. 
ŴƘƖƙƊƗƒƒ, ƔƘƜƘƚƥƏ ƌ ƙƚƏƎƥƎƝƣƒƏ ƍƘƎƥ ƛƘƑƎƊƕƒ 
ƗƏƘƋƟƘƎƒƖƝƨ ƒƗƞƚƊƛƜƚƝƔƜƝƚƝ ƎƕƩ ƜƊƔƒƟ ƝƛƕƝƍ, ƙƘƕƝơƒƕƒ 
ƟƘƚƘƢƒƓ ƑƊƎƏƕ ƎƕƩ ƝƛƔƘƚƏƗƗƘƍƘ ƚƘƛƜƊ. ūƕƊƍƘƎƊƚƩ 
ƚƏƊƕƒƑƊƠƒƒ ƗƊƢƏƓ ƚƊƗƏƏ ƛƞƘƚƖƝƕƒƚƘƌƊƗƗƘƓ ƛƜƚƊƜƏƍƒƒ 
Ɩƥ ƛƖƘƍƕƒ ƋƥƛƜƚƘ ƖƊƛƢƜƊƋƒƚƘƌƊƜƦ ƗƊƙƚƊƌƕƏƗƒƩ 
ƒƗƜƏƚƗƏƜ-ƜƘƚƍƘƌƕƒ ƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ.

Ŭ ƜƏơƏƗƒƏ ƚƏƐƒƖƊ ƛƊƖƘƒƑƘƕƩƠƒƒ Ɲ ƖƊƍƊƑƒƗƘƌ 
X5 ƙƘƩƌƒƕƘƛƦ ƑƗƊơƒƜƏƕƦƗƘƏ ƔƘƕƒơƏƛƜƌƘ ƗƘƌƥƟ 
ƙƘƔƝƙƊƜƏƕƏƓ, Ɗ ƘƍƚƊƗƒơƏƗƒƩ ƗƊ ƙƏƚƏƎƌƒƐƏƗƒƩ 
ƙƘƌƥƛƒƕƒ ƙƚƒƌƕƏƔƊƜƏƕƦƗƘƛƜƦ ƞƘƚƖƊƜƊ 
ƖƊƍƊƑƒƗƘƌ mƝ ƎƘƖƊ}. Ŭ ƜƘ ƐƏ ƌƚƏƖƩ Ɩƥ 
ƙƚƘƎƘƕƐƊƏƖ ƚƊƋƘƜƊƜƦ ƌ ƝƛƕƘƌƒƩƟ ƖƏƗƩƨƣƏƓƛƩ 
ƔƘƗƔƝƚƏƗƜƗƘƓ ƛƚƏƎƥ ƒ ƚƘƛƜƊ ƠƏƗ ƗƊ 
ƋƘƕƦƢƒƗƛƜƌƏ ƚƥƗƔƘƌ.

żƊƔ, ƖƊƛƢƜƊƋ ƒ ƜƏƖƙ ƒƑƖƏƗƏƗƒƓ ƑƊ ƙƘƛƕƏƎƗƒƏ ƙƩƜƦ ƕƏƜ ƙƚƒƌƏƕ Ɣ 
ƛƘƑƎƊƗƒƨ ƛƘƌƏƚƢƏƗƗƘ ƒƗƘƓ ƚƥƗƘơƗƘƓ ƛƚƏƎƥ, ƌ ƔƘƜƘƚƘƓ ƌ ƗƊƛƜƘƩƣƏƏ 
ƌƚƏƖƩ ƌƘƑƗƒƔƊƏƜ ƗƘƌƥƓ Ɯƒƙ ƙƘƜƚƏƋƒƜƏƕƩ ƛƘ ƛƌƘƓƛƜƌƏƗƗƥƖƒ ƜƘƕƦƔƘ 
ƏƖƝ ƘƐƒƎƊƗƒƩƖƒ. ŴƕƨơƏƌƘƏ ƌƗƒƖƊƗƒƏ ƙƚƒ ƚƊƑƚƊƋƘƜƔƏ ƒ ƙƏƚƏƛƖƘƜƚƏ 
ƗƊƢƏƓ ƛƜƚƊƜƏƍƒƒ ƝƎƏƕƩƕƘƛƦ ƊƗƊƕƒƑƝ ƜƏƗƎƏƗƠƒƓ ƌ ƘƋƕƊƛƜƒ ƙƘƌƏƎƏƗƒƩ 
ƙƘƜƚƏƋƒƜƏƕƏƓ. űƊ ƛơƏƜ ƧƜƘƍƘ X5 ƛƖƘƐƏƜ ƒ ƌ ƎƊƕƦƗƏƓƢƏƖ ƋƥƛƜƚƘ 
ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ ƒ ƙƏƚƏƛƜƚƊƒƌƊƜƦ ƛƌƘƨ ƎƏƩƜƏƕƦƗƘƛƜƦ ƌ ƛƕƝơƊƏ 
ƝƛƒƕƏƗƒƩ ƜƊƔƒƟ ƜƏƗƎƏƗƠƒƓ ƒƕƒ ƔƊƚƎƒƗƊƕƦƗƥƟ ƒƑƖƏƗƏƗƒƓ ƌ ƗƒƟ.

ŮƕƩ ƝƔƊƑƊƗƗƥƟ ƍƚƝƙƙ ƚƒƛƔƘƌ ƙƘƎƚƊƑƎƏƕƏƗƒƏ ſ5 
ƙƘ ƝƙƚƊƌƕƏƗƒƨ ƚƒƛƔƊƖƒ ƙƚƘƊƗƊƕƒƑƒƚƘƌƊƕƘ 
ƞƊƔƜƒơƏƛƔƘƏ ƌƘƑƎƏƓƛƜƌƒƏ ƚƒƛƔƘƌ ƌ 2020bƍƘƎƝ ƒ 
ƘƠƏƗƒƕƘ ƘƐƒƎƊƏƖƘƏ ƋƝƎƝƣƏƏ ƌƘƑƎƏƓƛƜƌƒƏ ƌ 
2021bƍƘƎƝ ƒ ƎƊƕƏƏ ƛ ƝơƏƜƘƖ ƌƗƏƢƗƒƟ ƝƛƕƘƌƒƓ ƒ 
ƜƏƗƎƏƗƠƒƓ.

ŹƚƘƍƗƘƑƥ ƙƘ ƚƒƛƔƊƖ ŴƘƗƔƝƚƏƗƜƗƊƩ ƛƚƏƎƊ
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ŹƊƗƎƏƖƒƩ COVID-19 ƙƘƎơƏƚƔƗƝƕƊ ƌƊƐƗƘƛƜƦ ƑƊƣƒƜƥ 
ƑƎƘƚƘƌƦƩ ƔƕƒƏƗƜƘƌ ƒ ƛƘƜƚƝƎƗƒƔƘƌ. ŴƘƖƙƊƗƒƒ ƛƜƘƕƔƗƝƕƒƛƦ 
ƛbƗƏƟƌƊƜƔƘƓ ƙƏƚƛƘƗƊƕƊ ƌ ƚƏƑƝƕƦƜƊƜƏ ƌƥƏƑƎƊ ƒƗƘƛƜƚƊƗƗƥƟ 
ƚƊƋƘƜƗƒƔƘƌ ƑƊ ƙƚƏƎƏƕƥ źƘƛƛƒƒ ƒ ƗƏƐƏƕƊƗƒƩ ƗƘƌƥƟ 
ƛƘƜƚƝƎƗƒƔƘƌ ƚƊƋƘƜƊƜƦ ƌ ƖƗƘƍƘƕƨƎƗƘƓ ƛƚƏƎƏ ƖƊƍƊƑƒƗƘƌ ƌ 
ƝƛƕƘƌƒƩƟ ƙƊƗƎƏƖƒƒ. X5 ƙƚƒƗƩƕƊ ƚƩƎ ƖƏƚ, ƗƊƙƚƊƌƕƏƗƗƥƟ ƗƊ 
ƙƚƒƌƕƏơƏƗƒƏ ƒ ƝƎƏƚƐƊƗƒƏ ƙƏƚƛƘƗƊƕƊ: Ƌƥƕƒ ƚƊƑƚƊƋƘƜƊƗƥ 
ƗƘƌƥƏ ƔƊƗƊƕƥ ƙƘƒƛƔƊ ƔƊƗƎƒƎƊƜƘƌ, ƚƊƋƘƜƊ ƋƥƕƊ 
ƘƚƍƊƗƒƑƘƌƊƗƊ ƙƘƛƖƏƗƗƘ ƒƛƟƘƎƩ ƒƑ ƋƏƑƘƙƊƛƗƘƛƜƒ ƒ 
ƑƎƘƚƘƌƦƩ ƛƘƜƚƝƎƗƒƔƘƌ ƔƊƔ ƊƋƛƘƕƨƜƗƘƍƘ ƙƚƒƘƚƒƜƏƜƊ, Ƌƥƕƒ 
ƙƚƒƗƩƜƥ ƢƊƍƒ ƎƕƩ ƝƌƏƕƒơƏƗƒƩ ƕƘƩƕƦƗƘƛƜƒ, ƌƘƌƕƏơƏƗƗƘƛƜƒ 
ƒ ƝƎƏƚƐƊƗƒƩ ƛƘƜƚƝƎƗƒƔƘƌ. Ŭ ƖƊƚƜƏ 2020bƍƘƎƊ X5 ƘƎƗƘƓ ƒƑ 
ƙƏƚƌƥƟ ƔƚƝƙƗƥƟ ƔƘƖƙƊƗƒƓ ƘƋƏƛƙƏơƒƕƊ ƌƘƑƖƘƐƗƘƛƜƦ 
ƚƊƋƘƜƥ ƒƑ ƎƘƖƊ ƎƕƩ 90� ƛƌƘƒƟ ƘƞƒƛƗƥƟ ƚƊƋƘƜƗƒƔƘƌ. Ŷƥ 
ƠƏƗƒƖ ƛƌƘƒƟ ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƋƕƊƍƘƎƊƚƗƥ ƒƖ ƑƊ ƜƘƜ ƌƔƕƊƎ, 
ƔƘƜƘƚƥƓ ƘƗƒ ƌƗƘƛƩƜ ƌ ƚƘƛƜ ƒ ƚƊƑƌƒƜƒƏ ŴƘƖƙƊƗƒƒ ƌ 
ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƗƊƢƏƓ ƛƜƚƊƜƏƍƒƏƓ. Ŷƥ ƙƚƘƎƘƕƐƒƖ 
ƚƊƋƘƜƊƜƦ ƗƊƎ ƘƋƏƛƙƏơƏƗƒƏƖ ƋƏƑƘƙƊƛƗƘƛƜƒ, ƑƎƘƚƘƌƦƩ ƒ 
ƋƕƊƍƘƙƘƕƝơƒƩ ƌƛƏƍƘ ƗƊƢƏƍƘ ƙƏƚƛƘƗƊƕƊ. Ŭ ƎƘƙƘƕƗƏƗƒƏ Ɣ 
ƗƊƢƒƖ ƛƜƊƗƎƊƚƜƗƥƖ ƔƊƗƊƕƊƖ ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƒ ƛƘƑƎƊƗƗƥƏ 
ƌ X5 ƝƛƕƝƍƒ ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ ƙƘƑƌƘƕƒƕƒ ƋƘƕƦƢƏƖƝ 
ƔƘƕƒơƏƛƜƌƝ ƔƕƒƏƗƜƘƌ ƑƊƔƊƑƥƌƊƜƦ ƙƚƘƎƝƔƜƥ ƙƒƜƊƗƒƩ ƗƊ ƎƘƖ 
ƋƏƑ ƗƏƘƋƟƘƎƒƖƘƛƜƒ ƙƘƎƌƏƚƍƊƜƦ ƝƍƚƘƑƏ ƛƌƘƏ ƑƎƘƚƘƌƦƏ.

ŸƟƚƊƗƊ ƜƚƝƎƊ ƒ ƜƏƟƗƒƔƊ 
ƋƏƑƘƙƊƛƗƘƛƜƒ

ŸƙƏƚƊƠƒƘƗƗƊƩ ƖƘƎƏƕƦ ƒ ƖƊƛƢƜƊƋ ƎƏƩƜƏƕƦƗƘƛƜƒ X5 ƌƘ 
ƖƗƘƍƘƖ ƑƊƌƒƛƩƜ ƘƜ ƞƝƗƔƠƒƘƗƊƕƊ ƒ ƗƊƎƏƐƗƘƛƜƒ ƔƕƨơƏƌƥƟ 
ƚƏƛƝƚƛƘƌ, ƌ ƜƘƖ ơƒƛƕƏ ƙƏƚƛƘƗƊƕƊ, Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ, 
ƜƚƏƜƦƒƟ ƛƜƘƚƘƗ ƒ ƙƕƘƣƊƎƏƓ. Ŷƥ ƙƘƗƒƖƊƏƖ, ơƜƘ ƠƒƞƚƘƌƊƩ 
ƜƚƊƗƛƞƘƚƖƊƠƒƩ ƩƌƕƩƏƜƛƩ ƒ ƋƝƎƏƜ ƘƛƜƊƌƊƜƦƛƩ ƑƊƕƘƍƘƖ 
ƝƛƙƏƢƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƔƊƔ ƛƏƓơƊƛ, ƜƊƔ ƒ ƌ ƋƝƎƝƣƏƖ, ơƜƘ 
ƎƘƙƘƕƗƒƜƏƕƦƗƘ ƙƘƎơƏƚƔƒƌƊƏƜ ƌƊƐƗƘƛƜƦ ƛƜƊƋƒƕƦƗƘƛƜƒ ƒ 
ƗƊƎƏƐƗƘƛƜƒ ƚƊƋƘƜƥ Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ. ŷƏƌƘƑƖƘƐƗƘƛƜƦ 
ƝƎƘƌƕƏƜƌƘƚƩƜƦ ƜƚƏƋƘƌƊƗƒƩƖ ƋƒƑƗƏƛƊ ƌ ơƊƛƜƒ Ųż ƙƚƒƌƏƎƏƜ 
Ɣ ƘƍƚƊƗƒơƏƗƒƨ ƚƘƛƜƊ ƒ ƛƗƒƐƏƗƒƨ ƙƘƔƊƑƊƜƏƕƏƓ ƙƚƒƋƥƕƒ 
ŴƘƖƙƊƗƒƒ. ŹƘƧƜƘƖƝ Ɩƥ ƙƘƛƜƘƩƗƗƘ ƑƊƗƒƖƊƏƖƛƩ 
ƝƙƚƊƌƕƏƗƒƏƖ ƗƏƙƚƏƚƥƌƗƘƛƜƦƨ ƎƏƩƜƏƕƦƗƘƛƜƒ (ƌƔƕƨơƊƩ 
ƙƕƊƗƥ ƊƌƊƚƒƓƗƘƍƘ ƌƘƛƛƜƊƗƘƌƕƏƗƒƩ ƎƕƩ ƔƚƒƜƒơƏƛƔƒ ƌƊƐƗƥƟ 
Ųż-ƛƒƛƜƏƖ) ƒ ƙƘƎƛƜƚƊƒƌƊƏƖ ƎƊƗƗƘƏ ƗƊƙƚƊƌƕƏƗƒƏ ƚƊƋƘƜƥ 
ƙƘƎ ƜƏƔƝƣƒƏ ƗƝƐƎƥ, ƝƎƏƕƩƩ ƘƛƗƘƌƗƘƏ ƌƗƒƖƊƗƒƏ 
ƘƋƏƛƙƏơƏƗƒƨ ƚƊƋƘƜƥ ƘƛƗƘƌƗƥƟ ƋƒƑƗƏƛ-ƞƝƗƔƠƒƓ ƎƊƐƏ ƌ 
ƝƛƕƘƌƒƩƟ ƔƚƒƑƒƛƗƥƟ ƒ ơƚƏƑƌƥơƊƓƗƥƟ ƛƒƜƝƊƠƒƓ.

ŷƏƙƚƏƚƥƌƗƘƛƜƦ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ 
ƘƙƏƚƊƠƒƘƗƗƊƩ ƝƛƜƘƓơƒƌƘƛƜƦ

ŲƑƖƏƗƏƗƒƩ ƚƘƛƛƒƓƛƔƘƍƘ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ ƛƝƣƏƛƜƌƏƗƗƥƖ 
ƘƋƚƊƑƘƖ ƌƕƒƩƨƜ ƗƊ ƛƞƏƚƝ ƚƒƜƏƓƕƊ ƌ ƠƏƕƘƖ ƒ ƙƘƕƘƐƏƗƒƏ 
ƌbƗƏƓ ŴƘƖƙƊƗƒƒ ƌ ơƊƛƜƗƘƛƜƒ. Ŭ 2020bƍƘƎƝ ƧƔƘƗƘƖƒƔƊ źƘƛƛƒƒ 
ƙƚƘƎƏƖƘƗƛƜƚƒƚƘƌƊƕƊ ƛƝƣƏƛƜƌƏƗƗƘƏ ƑƊƖƏƎƕƏƗƒƏ ƜƏƖƙƘƌ 
ƚƘƛƜƊ ƒ ƙƏƚƏƢƕƊ ƌ ƛƜƊƎƒƨ ƚƏƠƏƛƛƒƒ. ŮƕƩ ƝƙƚƊƌƕƏƗƒƩ 
ƚƒƛƔƘƖ ƛƗƒƐƏƗƒƩ ƗƏƚƊƛƙƚƏƎƏƕƏƗƗƘƓ ƙƚƒƋƥƕƒ ƘƜ ƘƛƗƘƌƗƥƟ 
ƗƊƙƚƊƌƕƏƗƒƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƩ ƙƘƛƜƘƩƗƗƘ ƚƊƋƘƜƊƏƜ 
ƗƊƎ ƒƟ ƝƛƒƕƏƗƒƏƖ ƒ ƚƊƑƌƒƜƒƏƖ ƙƚƒ ƘƎƗƘƌƚƏƖƏƗƗƘƖ ƝơƏƜƏ 
ƚƥƗƘơƗƥƟ ƜƏƗƎƏƗƠƒƓ ƒ ƒƑƖƏƗƏƗƒƓ ƌ ƙƚƏƎƙƘơƜƏƗƒƩƟ 
ƔƕƒƏƗƜƘƌ. ŭƘƛƝƎƊƚƛƜƌƘ ƌƗƒƖƊƜƏƕƦƗƘ ƘƜƛƕƏƐƒƌƊƏƜ 
ƎƒƗƊƖƒƔƝ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƒƗƞƕƩƠƒƒ, ƙƘƧƜƘƖƝ ƚƒƛƔ 
ƊƔƜƒƌƗƥƟ ƎƏƓƛƜƌƒƓ ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƟ ƘƚƍƊƗƘƌ ƌ ƗƊƛƜƘƩƣƏƏ 
ƌƚƏƖƩ ƛƜƊƗƘƌƒƜƛƩ ƌƛƏ ƋƘƕƏƏ ƊƔƜƝƊƕƦƗƥƖ. X5 ƗƊƟƘƎƒƜƛƩ ƌ 
ƜƏƛƗƘƖ ƔƘƗƜƊƔƜƏ ƛ ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƖƒ ƘƚƍƊƗƊƖƒ: ƌ 
ơƊƛƜƗƘƛƜƒ, ƛƙƏƠƒƊƕƒƛƜƥ ƙƘ ƌƑƊƒƖƘƎƏƓƛƜƌƒƨ ƛ ƗƒƖƒ 
ƊƔƜƒƌƗƘ ƝơƊƛƜƌƝƨƜ ƌ ƘƋƛƝƐƎƏƗƒƒ ƔƕƨơƏƌƥƟ ƒƑƖƏƗƏƗƒƓ 
ƌbƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƘƓ ƛƚƏƎƏ ƌ ƚƊƖƔƊƟ ƚƊƋƘƜƥ ƚƊƑƕƒơƗƥƟ 
ƊƛƛƘƠƒƊƠƒƓ ƒ ƞƘƚƝƖƘƌ.

ŶƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƒƏ ƚƒƛƔƒ 
ƒ ƚƒƛƔƒ ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƍƘ 
ƚƏƍƝƕƒƚƘƌƊƗƒƩ

Management Board ƚƊƛƛƖƘƜƚƏƕ ƒ ƙƚƘƊƗƊƕƒƑƒƚƘƌƊƕ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƏ, ƘƙƏƚƊƠƒƘƗƗƥƏ ƚƒƛƔƒ, ƚƒƛƔƒ ƛƘƋƕƨƎƏƗƒƩ 
ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƜƚƏƋƘƌƊƗƒƓ ƒ ƚƒƛƔƒ, ƛƌƩƑƊƗƗƥƏ 
ƛbƙƚƏƎƘƛƜƊƌƕƏƗƒƏƖ ƘƜơƏƜƗƘƛƜƒ, ƔƘƜƘƚƥƖ ƙƘƎƌƏƚƐƏƗƊ 
ŴƘƖƙƊƗƒƩ, Ɗ ƜƊƔƐƏ ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƛƒƛƜƏƖ ƌƗƝƜƚƏƗƗƏƍƘ 
ƔƘƗƜƚƘƕƩ ƒ ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ ŴƘƖƙƊƗƒƒ ƑƊ 2020bƍƘƎ. 
źƏƑƝƕƦƜƊƜƥ ƗƊƛƜƘƩƣƏƍƘ ƘƋƑƘƚƊ ƒ ƊƗƊƕƒƑƊ Ƌƥƕƒ 
ƙƚƏƎƛƜƊƌƕƏƗƥ ŴƘƖƒƜƏƜƝ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƒ Supervisory 
Board ƒ ƘƋƛƝƐƎƏƗƥ ƛ ƌƗƏƢƗƒƖƒ ƊƝƎƒƜƘƚƊƖƒ ſ5.

ūƘƕƏƏ ƙƘƎƚƘƋƗƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƎƏƩƜƏƕƦƗƘƛƜƒ ƙƘ 
ƝƙƚƊƌƕƏƗƒƨ ƚƒƛƔƊƖƒ, ƛƒƛƜƏƖƏ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ, 
ƛƒƛƜƏƖƏ ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ ƒ ƘƛƗƘƌƗƥƟ ƚƒƛƔƊƟ ſ5 
ƒƑƕƘƐƏƗƊ ƌ ƙƚƏƎƛƜƊƌƕƏƗƗƘƖ ƌƥƢƏ ƚƊƑƎƏƕƏ 
mŽƙƚƊƌƕƏƗƒƏ ƚƒƛƔƊƖƒ}. ƀƏƕƦƨ ƛƒƛƜƏƖƥ ƌƗƝƜƚƏƗƗƏƍƘ 
ƔƘƗƜƚƘƕƩ ƒ ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ X5 ƩƌƕƩƏƜƛƩ ƊƎƏƔƌƊƜƗƘƏ 
ƒ ƧƞƞƏƔƜƒƌƗƘƏ ƝƙƚƊƌƕƏƗƒƏ ƛƝƣƏƛƜƌƏƗƗƥƖƒ ƚƒƛƔƊƖƒ, 
ƔƘƜƘƚƥƖ ƙƘƎƌƏƚƐƏƗƊ ŴƘƖƙƊƗƒƩ.

űƊƩƌƕƏƗƒƏ 0anaJement Board

ƌƗƝƜƚƏƗƗƒƟ ƊƝƎƒƜƘƚƛƔƒƟ ƘƜơƏƜƘƌ Ƙ ƙƚƘƌƏƚƔƊƟ, 
ƙƚƘƌƏƎƏƗƗƥƟ ƌ ƜƏơƏƗƒƏ ƍƘƎƊ; ƑƊƖƏơƊƗƒƩ ƒ ƖƏƚƥ 
ƙƘbƝƛƜƚƊƗƏƗƒƨ ƗƏƎƘƛƜƊƜƔƘƌ ƘƋƛƝƐƎƊƕƒƛƦ ƛ 
ƚƝƔƘƌƘƎƛƜƌƘƖ ƒ ŴƘƖƒƜƏƜƘƖ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ; 

ƛƒƛƜƏƖƊƜƒơƏƛƔƘƍƘ ƊƗƊƕƒƑƊ ƘƠƏƗƔƒ ƖƊƛƢƜƊƋƊ, 
ƘƛƝƣƏƛƜƌƕƏƗƒƩ ƔƘƗƜƚƘƕƩ ƒ ƖƏƟƊƗƒƑƖƘƌ ƔƘƗƜƚƘƕƩ 
ƌbƔƘƗƜƏƔƛƜƏ ƛƜƚƊƜƏƍƒƒ ƚƊƑƌƒƜƒƩ ƛƒƛƜƏƖƥ 
ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƗƊ 2017ǂ2020bƍƘƎƥ; 

ƙƏƚƒƘƎƒơƏƛƔƒƟ ƘƜơƏƜƘƌ ƙƘ ƚƒƛƔƊƖ, 
ƙƚƏƎƛƜƊƌƕƩƏƖƥƟ ƚƝƔƘƌƘƎƛƜƌƘƖ ƔƘƚƙƘƚƊƜƒƌƗƥƟ 
ƙƘƎƚƊƑƎƏƕƏƗƒƓ ƒ ƜƚƏƟ ƘƛƗƘƌƗƥƟ ƛƏƍƖƏƗƜƘƌ 
ƋƒƑƗƏƛƊ (ƞƘƚƖƊƜƘƌ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ); 

ƙƘƛƜƘƩƗƗƘƍƘ ƖƘƗƒƜƘƚƒƗƍƊ ƒƗƒƠƒƊƜƒƌ ƌ ƘƋƕƊƛƜƒ 
ƝƙƚƊƌƕƏƗƒƩ ƘƛƗƘƌƗƥƖƒ ƚƒƛƔƊƖƒ, ƗƊƙƚƊƌƕƏƗƗƥƟ  
ƗƊ ƖƒƗƒƖƒƑƊƠƒƨ ƚƒƛƔƘƌ ƒ ƒƟ ƙƘƎƎƏƚƐƊƗƒƏ 
ƗƊ ƙƚƒƏƖƕƏƖƘƖ ƝƚƘƌƗƏ; 

ƙƚƘƎƘƕƐƊƨƣƏƓƛƩ ƚƊƋƘƜƥ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ ƗƊƎ 
ƚƊƑƚƊƋƘƜƔƘƓ ƔƘƗƠƏƙƠƒƒ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ, 
Ɗ ƜƊƔƐƏ ƙƒƛƦƖƊ ƚƝƔƘƌƘƎƛƜƌƝ ƘƜ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ 
ƛbƒƑƕƘƐƏƗƒƏƖ ƔƘƖƖƏƗƜƊƚƒƏƌ ƒ ƑƊƖƏơƊƗƒƓ ƌ 
ƘƜƗƘƢƏƗƒƒ ƛƒƛƜƏƖƥ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ. 
ŮƊƗƗƘƏ ƙƒƛƦƖƘ ƋƥƕƘ ƚƊƛƛƖƘƜƚƏƗƘ ƙƚƒ ƝơƊƛƜƒƒ 
ŴƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƒ Supervisory Board; 

ƘƋƣƏƍƘ ƑƊƔƕƨơƏƗƒƩ ƌƗƝƜƚƏƗƗƏƍƘ ƊƝƎƒƜƊ 
ƘƜƗƘƛƒƜƏƕƦƗƘ ƙƚƘƠƏƛƛƘƌ ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ, 
ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƒ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ƑƊ 2020bƍƘƎ; 

ƍƊƚƊƗƜƒƓ ƚƝƔƘƌƘƎƛƜƌƊ ƘƜƗƘƛƒƜƏƕƦƗƘ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƛƒƛƜƏƖ ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ ƒ 
ƔƘƗƜƚƘƕƩ ƌ ƜƘƚƍƘƌƥƟ ƛƏƜƩƟ ƒ ƌƛƙƘƖƘƍƊƜƏƕƦƗƥƟ 
ƙƘƎƚƊƑƎƏƕƏƗƒƩƟ ƗƊ ƙƚƘƜƩƐƏƗƒƒ 2020bƍƘƎƊ. 

ŸƎƗƊƔƘ ƜƊƔƒƏ ƛƒƛƜƏƖƥ ƗƏ ƖƘƍƝƜ ƘƋƏƛƙƏơƒƜƦ ƊƋƛƘƕƨƜƗƝƨ 
ƝƌƏƚƏƗƗƘƛƜƦ ƌ ƚƏƊƕƒƑƊƠƒƒ ƘƙƏƚƊƠƒƘƗƗƥƟ ƒ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ 
ƠƏƕƏƓ ƋƒƑƗƏƛƊ ƒƕƒ ƙƚƏƎƘƜƌƚƊƜƒƜƦ ƌƛƏ ƒƛƔƊƐƏƗƒƩ, 
ƗƏƜƘơƗƘƛƜƒ, ƘƢƒƋƔƒ, ƖƘƢƏƗƗƒơƏƛƜƌƘ ƒ ƗƏƛƘƋƕƨƎƏƗƒƏ 
ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƥƟ ƜƚƏƋƘƌƊƗƒƓ. ƇƜƒ ƛƒƛƜƏƖƥ ƗƏ 
ƘƋƏƛƙƏơƒƌƊƨƜ ƘƙƚƏƎƏƕƏƗƗƘƛƜƒ ƌ ơƊƛƜƒ ƎƘƛƜƒƐƏƗƒƩ 
ŴƘƖƙƊƗƒƏƓ ƙƘƛƜƊƌƕƏƗƗƥƟ ƠƏƕƏƓ. ŷƊ ƘƛƗƘƌƏ ƏƐƏƍƘƎƗƘƓ 
ƘƠƏƗƔƒ ƒ ƘƋƛƝƐƎƏƗƒƩ ƛƒƛƜƏƖ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƒ 
ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ ſ5 ƒ ƌƥƩƌƕƏƗƗƥƟ ƞƊƔƜƘƚƘƌ ƚƒƛƔƊ 
Management Board ƙƘƎƜƌƏƚƐƎƊƏƜ, ơƜƘ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ 
ƛbƜƏƔƝƣƏƓ ƛƒƜƝƊƠƒƏƓ ƒ ƗƊƛƔƘƕƦƔƘ ƏƖƝ ƒƑƌƏƛƜƗƘ:

ƛƒƛƜƏƖƥ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƒ ƝƙƚƊƌƕƏƗƒƩ 
ƚƒƛƔƊƖƒ X5 ƘƋƏƛƙƏơƒƌƊƨƜ ƎƘƛƜƊƜƘơƗƝƨ 
ƝƌƏƚƏƗƗƘƛƜƦ ƌ ƜƘƖ, ơƜƘ ƞƒƗƊƗƛƘƌƊƩ ƘƜơƏƜƗƘƛƜƦ 
ŴƘƖƙƊƗƒƒ ƗƏ ƛƘƎƏƚƐƒƜ ƛƝƣƏƛƜƌƏƗƗƥƟ 
ƗƏƜƘơƗƘƛƜƏƓ; 

ƘƜƛƝƜƛƜƌƝƨƜ ƛƝƣƏƛƜƌƏƗƗƥƏ ƗƏƎƘƛƜƊƜƔƒ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƛƒƛƜƏƖ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƒ 
ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ ſ5; 

ƘƜƛƝƜƛƜƌƝƨƜ ƛƝƣƏƛƜƌƏƗƗƥƏ ƚƒƛƔƒ ƒƕƒ ƞƊƔƜƘƚƥ 
ƗƏƘƙƚƏƎƏƕƏƗƗƘƛƜƒ, ƔƘƜƘƚƥƏ ƛ ƘƋƘƛƗƘƌƊƗƗƘƓ 
ƌƏƚƘƩƜƗƘƛƜƦƨ ƖƘƍƕƒ Ƌƥ ƘƔƊƑƊƜƦ ƛƝƣƏƛƜƌƏƗƗƘƏ 
ƗƏƍƊƜƒƌƗƘƏ ƌƘƑƎƏƓƛƜƌƒƏ ƗƊ ƗƏƙƚƏƚƥƌƗƘƛƜƦ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ſ5 ƌ ƋƕƒƐƊƓƢƒƏ 12bƖƏƛƩƠƏƌ; 

ƠƏƕƏƛƘƘƋƚƊƑƗƘ ƛƘƛƜƊƌƕƏƗƒƏ ƞƒƗƊƗƛƘƌƘƓ 
ƘƜơƏƜƗƘƛƜƒ ƗƊ ƘƛƗƘƌƏ ƙƚƒƗƠƒƙƊ ƗƏƙƚƏƚƥƌƗƘƛƜƒ 
ƎƏƩƜƏƕƦƗƘƛƜƒ. ƇƜƘƜ ƌƥƌƘƎ ƘƛƗƘƌƥƌƊƏƜƛƩ ƗƊ 
ƌƥƙƘƕƗƏƗƗƘƖ ƗƊƖƒ ƊƗƊƕƒƑƏ ƛƜƚƊƜƏƍƒơƏƛƔƘƍƘ 
ƙƕƊƗƊ, ƋƨƎƐƏƜƏ ƗƊ 2021bƍƘƎ ƒ ƘƠƏƗƔƏ 
ƧƔƘƗƘƖƒơƏƛƔƒƟ ƙƏƚƛƙƏƔƜƒƌ. 

ŽơƒƜƥƌƊƩ ƌƥƢƏƒƑƕƘƐƏƗƗƘƏ, Management Board 
ƙƘƎƜƌƏƚƐƎƊƏƜ, ơƜƘ, ƗƊƛƔƘƕƦƔƘ ƏƖƝ ƒƑƌƏƛƜƗƘ, ƞƒƗƊƗƛƘƌƊƩ 
ƘƜơƏƜƗƘƛƜƦ ƎƊƏƜ ƎƘƛƜƘƌƏƚƗƘƏ ƒ ƘƋƤƏƔƜƒƌƗƘƏ 
ƙƚƏƎƛƜƊƌƕƏƗƒƏ ƘƋ ƊƔƜƒƌƊƟ, ƘƋƩƑƊƜƏƕƦƛƜƌƊƟ, ƞƒƗƊƗƛƘƌƘƖ 
ƙƘƕƘƐƏƗƒƒ ƒ ƙƚƒƋƥƕƩƟ ƒƕƒ ƝƋƥƜƔƊƟ ŴƘƖƙƊƗƒƒ ƒ ƏƏ 
ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƥƟ ƎƘơƏƚƗƒƟ ƘƋƣƏƛƜƌ ƒ ơƜƘ ƌ ƘƜơƏƜƏ 
ƚƝƔƘƌƘƎƛƜƌƊ ƛƘƎƏƚƐƒƜƛƩ ƎƘƛƜƘƌƏƚƗƥƓ ƊƗƊƕƒƑ ƙƘƕƘƐƏƗƒƩ 
ƎƏƕ ƗƊ ƎƊƜƝ ƋƊƕƊƗƛƘƌƘƍƘ ƘƜơƏƜƊ, Ɗ ƜƊƔƐƏ ƊƗƊƕƒƑ ƚƊƑƌƒƜƒƩ 
ƒ ƚƏƑƝƕƦƜƊƜƘƌ ƎƏƩƜƏƕƦƗƘƛƜƒ ƌ ƜƏơƏƗƒƏ ƞƒƗƊƗƛƘƌƘƍƘ ƍƘƎƊ, 
ƌƔƕƨơƊƩ ƒƑƕƘƐƏƗƒƏ ƘƛƗƘƌƗƥƟ ƚƒƛƔƘƌ ƒ ƞƊƔƜƘƚƘƌ 
ƗƏƘƙƚƏƎƏƕƏƗƗƘƛƜƒ, ƛ ƔƘƜƘƚƥƖƒ ƛƜƊƕƔƒƌƊƏƜƛƩ ŴƘƖƙƊƗƒƩ.

Management Board ƘƠƏƗƒƌƊƕ ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƛƒƛƜƏƖ 
ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ ƒ ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ ſ5 ƗƊ 
ƘƛƗƘƌƏ:

Management Board 
18bŶŪźżŪ 2021bŭŸŮŪ
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ŻƜƏƞƊƗ 
ŮƨƢƊƚƖ

ŭƚƊƐƎƊƗƒƗ ŻƂŪ ƒ ŭƏƚƖƊƗƒƒ 
(1964bƍ.bƚ.), ƝƙƚƊƌƕƩƨƣƒƓ ƙƊƚƜƗƏƚ 
L1bRetail, ƚƘƑƗƒơƗƘƍƘ ƙƘƎƚƊƑƎƏƕƏƗƒƩ 
LetterOne. ŲƛƙƘƕƗƒƜƏƕƦƗƥƓ 
ƙƚƏƎƛƏƎƊƜƏƕƦ ŻƘƌƏƜƊ ƎƒƚƏƔƜƘƚƘƌ 
Distribuidora Internacional de 
Alimentaciµn (DIA) ƒ ơƕƏƗ ŻƘƌƏƜƊ 
ƎƒƚƏƔƜƘƚƘƌ +olland & Barrett. 
űƊƗƒƖƊƏƜ ƙƘƛƜ ƙƚƏƎƛƏƎƊƜƏƕƩ 
Supervisory Board X5 Retail Group 
ƛbƗƊơƊƕƊ 2016bƍƘƎƊ. źƊƗƏƏ, ƛ ƒƨƕƩ 
2012 ƙƘ ƗƘƩƋƚƦ 2015bƍƘƎƊ, ƑƊƗƒƖƊƕ 
ƎƘƕƐƗƘƛƜƦ ƍƕƊƌƗƘƍƘ 
ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ, Ɗ 
ƙƏƚƏƎ ƧƜƒƖ ƗƊơƒƗƊƩ ƛ 2008bƍƘƎƊ 
Ƌƥƕ ƗƏƒƛƙƘƕƗƒƜƏƕƦƗƥƖ ơƕƏƗƘƖ 
Supervisory Board ſ5. ŮƘ ƙƚƒƟƘƎƊ ƌ 
bſ5 ŻƜƏƞƊƗ ŮƨƢƊƚƖ ƑƊƗƒƖƊƕ 
ƚƝƔƘƌƘƎƩƣƒƏ ƎƘƕƐƗƘƛƜƒ ƌ 
ŴƘƗƛƘƚƠƒƝƖƏ mŪƕƦƞƊ-ŭƚƝƙƙ}, 
ůƌƚƘƙƏƓƛƔƘƖ ƋƊƗƔƏ ƚƏƔƘƗƛƜƚƝƔƠƒƒ 
ƒ ƚƊƑƌƒƜƒƩ ƒ Salomon BrothersbInc. Ż 
ƘƜƕƒơƒƏƖ ƘƔƘƗơƒƕ ŴƊƕƒƞƘƚƗƒƓƛƔƒƓ 
ƝƗƒƌƏƚƛƒƜƏƜ ƌ ƍ. ūƏƚƔƕƒ ƒ ƙƘƕƝơƒƕ 
MBA ƌ ƋƒƑƗƏƛ-ƢƔƘƕƏ INSEAD.

ŹźůŮŻůŮŪżůŵƆ SUPERVISORY 
BOARD

ŹƏƜƚ 
ŮƏƖơƏƗƔƘƌ

ŭƚƊƐƎƊƗƒƗ źƘƛƛƒƒ (1973bƍ.bƚ.), 
ƍƕƊƌƗƥƓ ƒƛƙƘƕƗƒƜƏƕƦƗƥƓ 
ƎƒƚƏƔƜƘƚ (CEO) ALIDI, 
ƔƚƝƙƗƏƓƢƏƍƘ ƙƚƘƌƊƓƎƏƚƊ 
ƎƒƛƜƚƒƋƦƨƜƘƚƛƔƒƟ ƒ 
ƕƘƍƒƛƜƒơƏƛƔƒƟ ƝƛƕƝƍ ƌ źƘƛƛƒƒ. 
Żb2004 ƙƘb2005bƍƘƎ ƑƊƗƒƖƊƕ 
ƎƘƕƐƗƘƛƜƦ ƎƒƚƏƔƜƘƚƊ ƙƘ 
ƚƊƑƌƒƜƒƨ mŴŲż žƒƗƊƗƛ 
ŲƗƌƏƛƜƒƠƒƘƗƗƥƓ ƋƊƗƔ}, Ɗ ƛb1997 
ƙƘb2004bƍƘƎ ƚƊƋƘƜƊƕ ƌ 
ƎƏƙƊƚƜƊƖƏƗƜƏ ƙƘ ƚƊƑƌƒƜƒƨ 
ƋƒƑƗƏƛƊ Procterb&bGamble 
ƌbŬƘƛƜƘơƗƘƓ ůƌƚƘƙƏ. ŸƔƘƗơƒƕ 
ŻƊƗƔƜ-ŹƏƜƏƚƋƝƚƍƛƔƒƓ 
ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƓ ƙƘƕƒƜƏƟƗƒơƏƛƔƒƓ 
ƝƗƒƌƏƚƛƒƜƏƜ ƙƘ ƛƙƏƠƒƊƕƦƗƘƛƜƒ 
mƜƏƟƗƒơƏƛƔƊƩ ƔƒƋƏƚƗƏƜƒƔƊ}.

űŪŶůŻżŲżůŵƆ ŹźůŮŻůŮŪżůŵƉ SUPERVISORY 
BOARD, ŹźůŮŻůŮŪżůŵƆ ŴŸŶŲżůżŪ ŹŸ 
ŷŪűŷŪƁůŷŲƉŶ Ų ŬŸűŷŪŭźŪŰŮůŷŲƉŶ

ŶƒƟƊƒƕ 
žƚƒƎƖƊƗ

ŭƚƊƐƎƊƗƒƗ źƘƛƛƒƒ ƒ ŲƑƚƊƒƕƩ 
(1964bƍ.bƚ.), ƘƎƒƗ ƒƑ ƘƛƗƘƌƊƜƏƕƏƓ ƒ 
ƙƚƏƎƛƏƎƊƜƏƕƦ ƗƊƋƕƨƎƊƜƏƕƦƗƘƍƘ 
ƛƘƌƏƜƊ mŪƕƦƞƊ-ŭƚƝƙƙ}, ƘƎƗƘƍƘ ƒƑ 
ƔƚƝƙƗƏƓƢƒƟ ơƊƛƜƗƥƟ 
ƞƒƗƊƗƛƘƌƘ-ƙƚƘƖƥƢƕƏƗƗƥƟ 
ƔƘƗƛƘƚƠƒƝƖƘƌ ƌ źƘƛƛƒƒ. żƊƔƐƏ 
ƩƌƕƩƏƜƛƩ ơƕƏƗƘƖ ƗƊƋƕƨƎƊƜƏƕƦƗƘƍƘ 
ƛƘƌƏƜƊ VEON, ƛƘƌƏƜƊ ƎƒƚƏƔƜƘƚƘƌ 
mŪƕƦƞƊ-ūƊƗƔƊ} ƒ ƛƘƌƏƜƊ ƎƒƚƏƔƜƘƚƘƌ 
AB+b+oldingsbS.A. ŴƚƘƖƏ ƧƜƘƍƘ, 
ŶƒƟƊƒƕ žƚƒƎƖƊƗ ƌƥƛƜƝƙƊƏƜ 
ƛƘƝơƚƏƎƒƜƏƕƏƖ ƖƏƐƎƝƗƊƚƘƎƗƘƓ 
ƒƗƌƏƛƜƒƠƒƘƗƗƘƓ ƔƘƖƙƊƗƒƒ 
LetterOne ƛƘ ƢƜƊƋ-ƔƌƊƚƜƒƚƘƓ 
ƌbŵƨƔƛƏƖƋƝƚƍƏ, Ɗ ƜƊƔƐƏ ƌƟƘƎƒƜ 
ƌbƛƘƛƜƊƌ ƋƨƚƘ ƙƚƊƌƕƏƗƒƩ 
źƘƛƛƒƓƛƔƘƍƘ ƛƘƨƑƊ 
ƙƚƘƖƥƢƕƏƗƗƒƔƘƌ ƒ 
ƙƚƏƎƙƚƒƗƒƖƊƜƏƕƏƓ ƒ 
ŶƏƐƎƝƗƊƚƘƎƗƘƍƘ ƔƘƗƛƝƕƦƜƊƜƒƌƗƘƍƘ 
ƔƘƖƒƜƏƜƊ ŻƘƌƏƜƊ ƙƘ ƒƗƘƛƜƚƊƗƗƥƖ 
ƘƜƗƘƢƏƗƒƩƖ (ŻƂŪ). ŸƔƘƗơƒƕ 
ŶƘƛƔƘƌƛƔƒƓ ƒƗƛƜƒƜƝƜ ƛƜƊƕƒ ƒ 
ƛƙƕƊƌƘƌ ƌb1986bƍƘƎƝ.

Ɓŵůŷ SUPERVISORY 
BOARD

ŮƐƏƞƞ 
ŴƒƗƍ

ŭƚƊƐƎƊƗƒƗ ŬƏƕƒƔƘƋƚƒƜƊƗƒƒ 
(1965bƍ.bƚ.), ƍƏƗƏƚƊƕƦƗƥƓ ƎƒƚƏƔƜƘƚ 
The Food Purveyor, ƌƏƎƝƣƏƍƘ 
ƘƙƏƚƊƜƘƚƊ ƛƏƜƒ ƛƝƙƏƚƖƊƚƔƏƜƘƌ 
ƙƚƏƖƒƝƖ-ƔƕƊƛƛƊ ƌ ŶƊƕƊƓƑƒƒ. 
ŹƏƚƏƎ ƧƜƒƖ ƗƊ ƙƚƘƜƩƐƏƗƒƒ ƙƩƜƒ 
ƕƏƜ ƚƊƋƘƜƊƕ ƔƘƗƛƝƕƦƜƊƗƜƘƖ ƌ ƚƩƎƏ 
ƔƘƖƙƊƗƒƓ ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ 
ƚƘƑƗƒƠƥ ƌ ƚƊƑƗƥƟ ƛƜƚƊƗƊƟ ůƌƚƘƙƥ 
ƒ ƈƍƘ-ŬƘƛƜƘơƗƘƓ ŪƑƒƒ. C 2010 ƙƘ 
2013bƍƘƎ ƩƌƕƩƕƛƩ ƍƕƊƌƗƥƖ 
ƞƒƗƊƗƛƘƌƥƖ ƎƒƚƏƔƜƘƚƘƖ ƍƚƝƙƙƥ 
ƔƘƖƙƊƗƒƓ Maxis, ƌƏƎƝƣƏƍƘ 
ƙƘƛƜƊƌƣƒƔƊ ƝƛƕƝƍ ƛƌƩƑƒ ƌ 
ŶƊƕƊƓƑƒƒ ƒ ŲƗƎƒƒ. ŮƘ ƙƏƚƏƏƑƎƊ 
ƌbƧƜƘƜ ƚƏƍƒƘƗ ƋƘƕƏƏ 20bƕƏƜ 
ƚƊƋƘƜƊƕ ƗƊ ƚƝƔƘƌƘƎƩƣƒƟ 
ƎƘƕƐƗƘƛƜƩƟ ƌ ƖƏƐƎƝƗƊƚƘƎƗƥƟ 
ƙƘƎƚƊƑƎƏƕƏƗƒƩƟ TescobPLC, ƌ ƜƘƖ 
ơƒƛƕƏ 10bƕƏƜ ƌ ƔƊơƏƛƜƌƏ ƍƕƊƌƗƘƍƘ 
ƞƒƗƊƗƛƘƌƘƍƘ ƎƒƚƏƔƜƘƚƊ ƗƊ ƚƩƎƏ 
ƚƥƗƔƘƌ ůƌƚƘƙƥ ƒ ŪƑƒƒ. ŸƔƘƗơƒƕ 
ƖƊƜƏƖƊƜƒơƏƛƔƒƓ ƞƊƔƝƕƦƜƏƜ 
ƇƔƛƏƜƏƚƛƔƘƍƘ ƝƗƒƌƏƚƛƒƜƏƜƊ ƒ 
ƩƌƕƩƏƜƛƩ ƛƏƚƜƒƞƒƠƒƚƘƌƊƗƗƥƖ 
ƋƝƟƍƊƕƜƏƚƘƖ CIMA.

Ɓŵůŷ SUPERVISORY BOARD, ŹźůŮŻůŮŪżůŵƆ 
ŴŸŶŲżůżŪ ŹŸ ŪŽŮŲżŽ Ų źŲŻŴŪŶ

ŶƒƟƊƒƕ 
ŴƝơƖƏƗƜ

ŭƚƊƐƎƊƗƒƗ źƘƛƛƒƒb(1973bƍ.bƚ.), 
ƛƘƝơƚƏƎƒƜƏƕƦ ƒ ƌƒƠƏ-ƙƚƏƑƒƎƏƗƜ 
+off, ƘƎƗƘƓ ƒƑ ƔƚƝƙƗƏƓƢƒƟ 
ƖƏƋƏƕƦƗƥƟ ƛƏƜƏƓ źƘƛƛƒƒ; 
ƙƚƏƎƛƏƎƊƜƏƕƦ ƗƊƋƕƨƎƊƜƏƕƦƗƘƍƘ 
ƛƘƌƏƜƊ mŻƘƌƔƘƖƋƊƗƔƊ}, ƘƎƗƘƍƘ 
ƒƑbƌƏƎƝƣƒƟ ƚƘƛƛƒƓƛƔƒƟ ƋƊƗƔƘƌ 
ƌbƛƞƏƚƏ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ 
ƔƚƏƎƒƜƘƌƊƗƒƩ. Żb2008 ƙƘb2015bƍƘƎ 
Ƌƥƕ ơƕƏƗƘƖ ƛƘƌƏƜƊ ƎƒƚƏƔƜƘƚƘƌ 
Ŷ.ŬƒƎƏƘ, ƔƚƝƙƗƏƓƢƏƓ ƛƏƜƒ 
ƖƊƍƊƑƒƗƘƌ ƧƕƏƔƜƚƘƗƒƔƒ ƒ ƋƥƜƘƌƘƓ 
ƜƏƟƗƒƔƒ ƒ ƙƏƚƌƘƓ ƙƝƋƕƒơƗƘƓ 
ƗƏƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƘƓ ƚƘƑƗƒơƗƘƓ 
ƔƘƖƙƊƗƒƒ źƘƛƛƒƒ. źƊƗƏƏ, ƛb2002 ƙƘ 
2008bƍƘƎ, ŶƒƟƊƒƕ ŴƝơƖƏƗƜ 
ƑƊƗƒƖƊƕ ƙƘƛƜ ƔƘƖƖƏƚơƏƛƔƘƍƘ 
ƎƒƚƏƔƜƘƚƊ Ŷ.ŬƒƎƏƘ. ŸƔƘƗơƒƕ 
ŶƘƛƔƘƌƛƔƒƓ ƞƒƑƒƔƘ-ƜƏƟƗƒơƏƛƔƒƓ 
ƒƗƛƜƒƜƝƜ ƙƘ ƛƙƏƠƒƊƕƦƗƘƛƜƒ 
mƞƒƑƒƔ-ƒƛƛƕƏƎƘƌƊƜƏƕƦ}, ƒƖƏƏƜ 
ƛƜƏƙƏƗƦ Executive MBA ŶƘƛƔƘƌƛƔƘƓ 
ƢƔƘƕƥ ƝƙƚƊƌƕƏƗƒƩ ŻŴŸŵŴŸŬŸ.

Ɓŵůŷ SUPERVISORY 
BOARD

* ƙƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31 ƎƏƔƊƋƚƩ 2020 ƍƘƎƊ ŲƛƜƘơƗƒƔ: ƎƊƗƗƥƏ ;5 

ŴƊƚƕ�ſƊƓƗƠ 
ſƘƕƕƊƗƎ

ŭƚƊƐƎƊƗƒƗ ŭƏƚƖƊƗƒƒ (1967bƍ.bƚ.), 
ƙƚƒƛƘƏƎƒƗƒƕƛƩ Ɣ ƔƘƖƊƗƎƏ ſ5 
ƌb2018bƍƘƎƝ. ūƘƕƏƏb20bƕƏƜ ƚƊƋƘƜƊƕ ƌ 
Lidl ƗƊ ƚƊƑƕƒơƗƥƟ ƚƝƔƘƌƘƎƩƣƒƟ 
ƎƘƕƐƗƘƛƜƩƟ, ƌ ƜƘƖ ơƒƛƕƏ ƢƏƛƜƦ ƕƏƜ 
ƌbƔƊơƏƛƜƌƏ ƍƏƗƏƚƊƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ. 
Ŭ ƜƏơƏƗƒƏ ƧƜƘƍƘ ƌƚƏƖƏƗƒ ƑƊƗƒƖƊƕƛƩ 
ƚƊƑƌƒƜƒƏƖ ƛƏƜƒ ƌ ůƌƚƘƙƏ. ŸƋƕƊƎƊƏƜ 
ƘƋƢƒƚƗƥƖ ƖƏƐƎƝƗƊƚƘƎƗƥƖ ƘƙƥƜƘƖ 
ƌ ƛƞƏƚƏ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ, ƩƌƕƩƩƛƦ 
ƍƕƊƌƗƥƖ ƒƛƙƘƕƗƒƜƏƕƦƗƥƖ 
ƎƒƚƏƔƜƘƚƘƖ ƏƌƚƘƙƏƓƛƔƘƓ ƛƏƜƒ 
ƎƒƛƔƊƝƗƜƏƚƘƌ ƖƘƎƗƘƓ ƘƎƏƐƎƥ Takko, 
ƌ ƔƘƜƘƚƝƨ ƌƟƘƎƒƜ ƘƔƘƕƘ 2b000 
ƖƊƍƊƑƒƗƘƌ ƌ 17bƛƜƚƊƗƊƟ. ŮƘ ƖƊƩ 
2020bƍƘƎƊ ƍ-Ɨ ſƘƕƕƊƗƎ ƍƘƎ ƑƊƗƒƖƊƕ 
ƎƘƕƐƗƘƛƜƦ ơƕƏƗƊ ƛƘƌƏƜƊ ƎƒƚƏƔƜƘƚƘƌ 
Distribuidora Internacional de 
Alimentaciµn (DIA), ƍƎƏ ƝƛƙƏƢƗƘ 
ƙƚƘƌƏƕ ƙƏƚƌƥƓ ƧƜƊƙ ƜƚƊƗƛƞƘƚƖƊƠƒƒ 
ƔƘƖƙƊƗƒƒ. ŲƖƏƏƜ ƛƜƏƙƏƗƦ ƌ ƘƋƕƊƛƜƒ 
ƋƒƑƗƏƛƊ ŪƝƍƛƋƝƚƍƛƔƘƍƘ ƝƗƒƌƏƚƛƒƜƏƜƊ 
ƙƚƒƔƕƊƎƗƥƟ ƗƊƝƔ.

Ɓŵůŷ SUPERVISORY 
BOARD

Supervisory Board

ŸƚƍƊƗƥ ƝƙƚƊƌƕƏƗƒƩ
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ŷƊƎƩ 
ƂƝƚƊƋƝƚƊ

ŭƚƊƐƎƊƗƔƊ ŻƂŪ (1970bƍ.bƚ.), ƙƚƒƛƘƏƎƒƗƒƕƊƛƦ Ɣ 
ƔƘƖƊƗƎƏ ſ5 ƌ 2018bƍƘƎƝ. ŲƖƏƏƜ ƖƗƘƍƘƕƏƜƗƒƓ 
ƘƙƥƜ ƌ ƘƋƕƊƛƜƒ ƚƊƑƌƒƜƒƩ ƒƗƗƘƌƊƠƒƘƗƗƥƟ 
ƔƘƗƠƏƙƜƘƌ ƛƘƌƚƏƖƏƗƗƘƍƘ ƢƘƙƒƗƍƊ, ƜƏƟƗƘƕƘƍƒƓ 
ƒbƘƙƚƏƎƏƕƩƏƖƥƟ ƎƊƗƗƥƖƒ (data-driven) ƚƏƢƏƗƒƓ 
ƎƕƩ ƙƘƜƚƏƋƒƜƏƕƏƓ. Ż 2004 ƙƘ 2012bƍƘƎ ƑƊƗƒƖƊƕƊ 
ƙƘƛƜ ƌƒƠƏ-ƙƚƏƑƒƎƏƗƜƊ ƙƘ ƜƏƟƗƘƕƘƍƒƩƖ 
ƍƕƘƋƊƕƦƗƘƓ ƠƏƙƘơƔƒ ƙƘƛƜƊƌƘƔ ƒ ƘƋƚƊƋƘƜƔƒ 
ƑƊƔƊƑƘƌ Amazon, ƌƟƘƎƒƕƊ ƌ ƛƘƛƜƊƌ ƌƥƛƢƏƍƘ 
ƚƝƔƘƌƘƎƛƜƌƊ ƔƘƖƙƊƗƒƒ. ŬƙƘƛƕƏƎƛƜƌƒƒ ƘƛƗƘƌƊƕƊ 
ƛƘƋƛƜƌƏƗƗƥƓ ƋƒƑƗƏƛ ƙƘ ƘƔƊƑƊƗƒƨ 
ƔƘƗƛƊƕƜƒƗƍƘƌƥƟ ƝƛƕƝƍ ƌ ƛƞƏƚƏ ƚƘƑƗƒơƗƘƓ 
ƜƘƚƍƘƌƕƒ ƙƘ ƌƛƏƖƝ ƖƒƚƝ, ƘƋƤƏƎƒƗƩƨƣƒƓ 
ƙƚƏƒƖƝƣƏƛƜƌƊ ƘƗƕƊƓƗ- ƒ ƘƞƕƊƓƗ-ƜƘƚƍƘƌƕƒ. 
ŭ-ƐƊbƂƝƚƊƋƝƚƊ ƑƊƗƒƖƊƏƜ ƎƘƕƐƗƘƛƜƦ ƛƜƊƚƢƏƍƘ 
ƛƘƌƏƜƗƒƔƊ ƌ New Mountain Capital ƒ 
ƗƏƑƊƌƒƛƒƖƘƍƘ ƗƏƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ 
Ferguson plc ƒ ŶżŻ. ŸƔƘƗơƒƕƊ ŶƘƛƔƘƌƛƔƒƓ 
ƍƘƛƝƎƊƚƛƜƌƏƗƗƥƓ ƝƗƒƌƏƚƛƒƜƏƜ 
ƒƖ.bŶ.bŬ.bŵƘƖƘƗƘƛƘƌƊ ƙƘ ƛƙƏƠƒƊƕƦƗƘƛƜƒ 
mƖƊƜƏƖƊƜƒƔƊ ƒ ƒƗƞƘƚƖƊƜƒƔƊ}, ƜƊƔƐƏ ƒƖƏƏƜ 
ƛƜƏƙƏƗƦ PhD ƌ ƘƋƕƊƛƜƒ ƖƊƜƏƖƊƜƒƔƒ 
(ŹƚƒƗƛƜƘƗƛƔƒƓ ƝƗƒƌƏƚƛƒƜƏƜ).

Ɓŵůŷ SUPERVISORY BOARD, 
ŹźůŮŻůŮŪżůŵƆ ŴŸŶŲżůżŪ ŹŸ 
ŲŷŷŸŬŪƀŲƉŶ Ų żůſŷŸŵŸŭŲƉŶ

ŶƊƚƊƜ 
ŪƜƗƊƢƏƌ

ŭƚƊƐƎƊƗƒƗ źƘƛƛƒƒ (1977bƍ.bƚ.), ƑƊƗƒƖƊƏƜ 
ƎƘƕƐƗƘƛƜƦ ƎƒƚƏƔƜƘƚƊ ƙƘ ƝƙƚƊƌƕƏƗƒƨ 
ƊƔƜƒƌƊƖƒ CTF Consultancy Limited. 
ŬƟƘƎƒƜ ƌ ƛƘƌƏƜ ƎƒƚƏƔƜƘƚƘƌ 
ŽŴbmźƘƛƌƘƎƘƔƊƗƊƕ}, A1 Investment 
+olding S.A., AB+ +oldings S.A., 
mŪƕƦƞƊ-ūƊƗƔƊ} (źƘƛƛƒƩ) ƒ ŭƚƝƙƙƥ 
mŪƕƦƞƊŻƜƚƊƟƘƌƊƗƒƏ}. Ż 2016 ƙƘ 2019bƍƘƎ 
ƑƊƗƒƖƊƕ ƎƘƕƐƗƘƛƜƦ ƚƏƔƜƘƚƊ ŶƘƛƔƘƌƛƔƘƓ 
ƂƔƘƕƥ ŽƙƚƊƌƕƏƗƒƩ mŻƔƘƕƔƘƌƘ}. źƊƗƏƏ 
ƚƊƋƘƜƊƕ ƌƒƠƏ-ƙƚƏƑƒƎƏƗƜƘƖ ƙƘ ƔƚƝƙƗƥƖ 
ƙƚƘƏƔƜƊƖ, ƌƘƑƍƕƊƌƕƩƕ ƎƒƌƒƑƒƘƗ mźƝƎƊ} 
ƌbƍƚƝƙƙƏ ƔƘƖƙƊƗƒƓ můŬźŪű}, ƎƒƚƏƔƠƒƨ 
ƔƚƝƙƗƥƟ ƙƚƘƏƔƜƘƌ ŸŪŸbmŭƊƑƙƚƘƖƗƏƞƜƦ}, 
ƑƊƗƒƖƊƕ ƚƊƑƕƒơƗƥƏ ƎƘƕƐƗƘƛƜƒ ƌ 
ƛƒƛƜƏƖƏ ƛƗƊƋƐƏƗƒƩ, ƞƒƗƊƗƛƘƌ, 
ƝƙƚƊƌƕƏƗƒƩ ƔƚƝƙƗƥƖƒ ƙƚƘƏƔƜƊƖƒ 
żŷŴ-BP. 

ŸƔƘƗơƒƕ ƧƗƏƚƍƏƜƒơƏƛƔƒƓ ƞƊƔƝƕƦƜƏƜ ŭŽŽ 
(ŶƘƛƔƌƊ) (1999bƍƘƎ), ƒƖƏƏƜ ƛƜƏƙƏƗƦ 
ƔƊƗƎƒƎƊƜƊ ƧƔƘƗƘƖƒơƏƛƔƒƟ ƗƊƝƔ 
(2003bƍƘƎ).

Ɓŵůŷ SUPERVISORY 
BOARD

ŲƛƜƘơƗƒƔ: ƎƊƗƗƥƏ ;5 

ŭƚƊƐƎƊƗƒƗ źƘƛƛƒƒ (1970bƍ.bƚ.), 
ƌƟƘƎƒƜ ƌ ƛƘƛƜƊƌ Supervisory Board 
ſ5 ƛb2013bƍƘƎƊ. źƊƗƏƏ ƑƊƗƒƖƊƕ 
ƎƘƕƐƗƘƛƜƦ ƝƙƚƊƌƕƩƨƣƏƍƘ 
ƙƊƚƜƗƏƚƊ ƒ ƍƏƗƏƚƊƕƦƗƘƍƘ 
ƎƒƚƏƔƜƘƚƊ ƝơƚƏƐƎƏƗƗƘƓ ƒƖ 
ƌb1996bƍƘƎƝ ƔƘƖƙƊƗƒƒ RosExpert, 
ƔƘƜƘƚƊƩ ƛƘƛƜƘƒƜ ƌ ƊƕƦƩƗƛƏ ƛ 
.ornbFerry International. ŷƊơƊƕ 
ƔƊƚƦƏƚƝ ƌ ƔƊơƏƛƜƌƏ ƞƒƗƊƗƛƘƌƘƍƘ 
ƖƏƗƏƎƐƏƚƊ ƚƘƛƛƒƓƛƔƘƍƘ ƘƞƒƛƊ 
ƩƙƘƗƛƔƘƓ ƔƘƖƙƊƗƒƒ Beoluna, 
ƛƙƏƠƒƊƕƒƑƒƚƝƨƣƏƓƛƩ ƗƊ 
ƙƚƘƒƑƌƘƎƛƜƌƏ ƨƌƏƕƒƚƗƥƟ 
ƒƑƎƏƕƒƓ. ŲƖƏƏƜ ƛƜƏƙƏƗƦ ƋƊƔƊƕƊƌƚƊ 
ƌ ƘƋƕƊƛƜƒ ƧƔƘƗƘƖƒƔƒ 
ŴƊƕƒƗƒƗƍƚƊƎƛƔƘƍƘ 
ƍƘƛƝƎƊƚƛƜƌƏƗƗƘƍƘ ƜƏƟƗƒơƏƛƔƘƍƘ 
ƝƗƒƌƏƚƛƒƜƏƜƊ (1992bƍƘƎ) ƒ ƛƜƏƙƏƗƒ 
ƌ ƘƋƕƊƛƜƒ ƘƋƣƏƍƘ ƝƙƚƊƌƕƏƗƒƩ ƒ 
ƞƒƗƊƗƛƘƌƘƍƘ ƖƏƗƏƎƐƖƏƗƜƊ 
Institute d
Administration des 
Enterprises (žƚƊƗƠƒƩ, 1994bƍƘƎ) 
ƒ Danish Management School 
(1995bƍƘƎ).

ŭŵŪŬŷƅų ŲŻŹŸŵŷŲżůŵƆŷƅų 
ŮŲźůŴżŸźbſ5, ŹźůŮŻůŮŪżůŵƆ Ų 
Ɓŵůŷ MANAGEMENT BOARD

žƚƧƗƔ 
ŵƪƓƛƜ

ŭƚƊƐƎƊƗƒƗ 
ŷƒƎƏƚƕƊƗƎƘƌb(1962bƍ.bƚ.), 
ƙƚƒƛƘƏƎƒƗƒƕƛƩ Ɣ ƔƘƖƊƗƎƏ ſ5 
ƌb2007bƍƘƎƝ. źƊƗƏƏ ƑƊƗƒƖƊƕ 
ƚƊƑƕƒơƗƥƏ ƎƘƕƐƗƘƛƜƒ ƌ Intertrust 
Group. ŸƔƘƗơƒƕ ƨƚƒƎƒơƏƛƔƒƓ 
ƞƊƔƝƕƦƜƏƜ ŵƏƓƎƏƗƛƔƘƍƘ 
ƝƗƒƌƏƚƛƒƜƏƜƊ (ŷƒƎƏƚƕƊƗƎƥ).

ŴŸźŹŸźŪżŲŬŷƅų ŻůŴźůżŪźƆ, Ɓŵůŷ 
MANAGEMENT BOARD

ŴƌƒƗƜƏƗ 
Źƒƚ

ŭƚƊƐƎƊƗƒƗ ŷƒƎƏƚƕƊƗƎƘƌ 
(1974bƍ.bƚ.), ƙƚƒƛƘƏƎƒƗƒƕƛƩ Ɣ 
ƔƘƖƊƗƎƏ ſ5 ƌ 2018 ƍƘƎƝ. źƊƗƏƏ 
ƚƊƋƘƜƊƕ ƌ ƔƘƖƙƊƗƒƒ mŭƊƑƙƚƘƖ} 
ƌbŷƒƎƏƚƕƊƗƎƊƟ, ƝƙƚƊƌƕƩƩ 
50-ƙƚƘƠƏƗƜƗƘƓ ƎƘƕƏƓ ƔƘƖƙƊƗƒƒ 
ƌbƙƚƘƏƔƜƏ mŻƊƟƊƕƒƗ-2}. Ż 2012 
ƙƘb2016bƍƘƎ Ɛƒƕ ƌ źƘƛƛƒƒ,  
ƍƎƏ ƚƝƔƘƌƘƎƒƕ ƚƊƑƌƒƜƒƏƖ 
ƖƏƐƎƝƗƊƚƘƎƗƘƍƘ ƋƒƑƗƏƛƊ 
ƒ ƚƊƛƢƒƚƏƗƒƏƖ ƘƛƗƘƌƗƘƍƘ 
ƔƊƙƒƜƊƕƦƗƘƍƘ ƙƚƘƏƔƜƊ ƌ ƔƊơƏƛƜƌƏ 
ƍƕƊƌƗƘƍƘ ƘƙƏƚƊƠƒƘƗƗƘƍƘ 
ƎƒƚƏƔƜƘƚƊ mŻƊƟƊƕƒƗbƇƗƏƚƎƐƒ}. 
ŲƖƏƏƜ ƛƜƏƙƏƗƦ ƌ ƘƋƕƊƛƜƒ ƙƚƊƌƊ 
ŽƗƒƌƏƚƛƒƜƏƜƊ ŭƚƘƗƒƗƍƏƗƊ 
(ŷƒƎƏƚƕƊƗƎƥ). 

Ɓŵůŷ MANAGEMENT 
BOARD

ŲƍƘƚƦ 
ƂƏƟƜƏƚƖƊƗ

Supervisory Board Management Board

ŸƚƍƊƗƥ ƝƙƚƊƌƕƏƗƒƩ
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ŸƜơƏƜ 
Supervisory 
Board 
Ÿū ŸżƁůżů Supervisory Board ƔƘƗƛƝƕƦƜƒƚƝƏƜ Management 

Board ƒ ƔƘƗƜƚƘƕƒƚƝƏƜ ƏƍƘ ƎƏƩƜƏƕƦƗƘƛƜƦ, 
ƊbƜƊƔƐƏ ƛƕƏƎƒƜ ƑƊ ƘƋƣƏƓ ƎƏƩƜƏƕƦƗƘƛƜƦƨ 
ŴƘƖƙƊƗƒƒ, ƏƏ ƛƜƚƊƜƏƍƒƏƓ ƒ ƘƙƏƚƊƠƒƘƗƗƥƖƒ 
ƚƏƑƝƕƦƜƊƜƊƖƒ. ŬƥƙƘƕƗƩƩ ƛƌƘƒ ƞƝƗƔƠƒƒ, 
Supervisory Board ƎƏƓƛƜƌƝƏƜ ƌ ƒƗƜƏƚƏƛƊƟ 
ŴƘƖƙƊƗƒƒ ƒ ƏƏ ƊƞƞƒƕƒƚƘƌƊƗƗƥƟ ƛƜƚƝƔƜƝƚ 
ƒbƚƊƋƘƜƊƏƜ ƗƊ ƋƕƊƍƘ ŴƘƖƙƊƗƒƒ ƒ ƌƛƏƟ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ. Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ 
ƛbƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ ŷƒƎƏƚƕƊƗƎƘƌ 
ƒbƎƌƝƟƝƚƘƌƗƏƌƘƓ ƛƒƛƜƏƖƘƓ ƘƚƍƊƗƘƌ 
ƝƙƚƊƌƕƏƗƒƩ X5bRetail GroupbN.V. Supervisory 
Board ŴƘƖƙƊƗƒƒ ƩƌƕƩƏƜƛƩ ƙƘƕƗƘƛƜƦƨ 
ƛƊƖƘƛƜƘƩƜƏƕƦƗƥƖ ƘƚƍƊƗƘƖ, ƎƏƓƛƜƌƝƨƣƒƖ 
ƗƏƑƊƌƒƛƒƖƘ ƘƜ Management Board.

Ŭ ƗƊƛƜƘƩƣƏƏ ƌƚƏƖƩ ƌ ƛƘƛƜƊƌ Supervisory 
Board ƌƟƘƎƒƜ ƎƏƌƩƜƦ ơƏƕƘƌƏƔ; ƘƎƗƊ 
ƎƘƕƐƗƘƛƜƦ ƌƊƔƊƗƜƗƊ, ƜƊƔ ƔƊƔ ƌ 2020bƍƘƎƝ 
ƒƑ ƛƘƛƜƊƌƊ ƛƘƌƏƜƊ ƌƥƢƏƕ ŪƕƏƔƛƊƗƎƚ 
żƘƚƋƊƟƘƌ. Supervisory Board ƗƊ 
ƙƘƛƜƘƩƗƗƘƓ ƘƛƗƘƌƏ ƙƚƘƌƘƎƒƜ ƚƏƌƒƑƒƨ 
ƛƘƛƜƊƌƊ ƒ ƛƜƚƝƔƜƝƚƥ ƛƘƌƏƜƊ ƛ ƝơƏƜƘƖ 
ƚƊƑƌƒƜƒƩ ƋƒƑƗƏƛƊ ƒ ƜƚƏƋƘƌƊƗƒƓ 
ƔbƔƌƊƕƒƞƒƔƊƠƒƒ ƒ ƘƙƥƜƝ ƚƊƋƘƜƥ ơƕƏƗƘƌ 
Supervisory Board. ŲƗƞƘƚƖƊƠƒƩ Ƙ ƛƘƛƜƊƌƏ 
Supervisory Board X5 ƚƊƑƖƏƣƏƗƊ 
ƗƊbƌƏƋ-ƛƊƓƜƏ ŴƘƖƙƊƗƒƒ. 

ŷƊ ƍƘƎƘƌƘƖ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ 
ƊƔƠƒƘƗƏƚƘƌ ƌ 2020bƍƘƎƝ ƗƘƌƥƖ ơƕƏƗƘƖ 
Supervisory Board Ƌƥƕ ƗƊƑƗƊơƏƗ ŶƊƚƊƜ 
ŪƜƗƊƢƏƌ. ŸƗ ƛƖƏƗƒƕ ŪƗƎƚƏƩ ůƕƒƗƛƘƗƊ, 
ƔƘƜƘƚƥƓ ƌƟƘƎƒƕ ƌ ƛƘƌƏƜ ƛ 2016bƍƘƎƊ. 
Supervisory Board ƌƥƚƊƐƊƏƜ ƍƕƝƋƘƔƝƨ 
ƙƚƒƑƗƊƜƏƕƦƗƘƛƜƦ ŪƗƎƚƏƨ ůƕƒƗƛƘƗƝ 
ƑƊbƑƗƊơƒƜƏƕƦƗƥƓ ƌƔƕƊƎ ƌ ƚƊƋƘƜƝ ƛƘƌƏƜƊ 
ƌbƧƜƒ ƌƊƐƗƥƏ ƎƕƩ ŴƘƖƙƊƗƒƒ ƍƘƎƥ.

3bƒƨƕƩ 2020bƍƘƎƊ ƒƑ ƛƘƛƜƊƌƊ Supervisory 
Board ƌƥƢƏƕ ŪƕƏƔƛƊƗƎƚ żƘƚƋƊƟƘƌ ƌ ƛƌƩƑƒ 
ƛ ƗƊƑƗƊơƏƗƒƏƖ ƗƊ ƗƘƌƝƨ ƚƝƔƘƌƘƎƩƣƝƨ 
ƎƘƕƐƗƘƛƜƦ ƌƗƏ ŭƚƝƙƙƥ. Supervisory Board 
ƌƥƚƊƐƊƏƜ ƍ-ƗƝbżƘƚƋƊƟƘƌƝ ƒƛƔƚƏƗƗƨƨ 
ƋƕƊƍƘƎƊƚƗƘƛƜƦ ƑƊ ƌƔƕƊƎ ƌ ƌƊƐƗƏƓƢƒƏ 
ƙƚƘƠƏƛƛƥ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ 
ƒbƚƊƑƌƒƜƒƩ ƘƗƕƊƓƗ-ƋƒƑƗƏƛƊ ŭƚƝƙƙƥ. 
Supervisory Board ƗƊơƊƕ ƙƚƘƠƏƎƝƚƝ 
ƙƘƒƛƔƊ ƔƊƗƎƒƎƊƜƘƌ ƗƊ ƌƊƔƊƗƜƗƝƨ 
ƎƘƕƐƗƘƛƜƦ ƛ ƗƊƖƏƚƏƗƒƏƖ ƛƘƟƚƊƗƒƜƦ 
ƙƏƚƏƎƘƌƘƓ ƘƙƥƜ ƌ ƎƊƗƗƥƟ ƘƋƕƊƛƜƩƟ 
ƒbƛbƝơƏƜƘƖ ƎƏƓƛƜƌƝƨƣƏƍƘ ƛƘƛƜƊƌƊ ƛƘƌƏƜƊ. 

ŹƚƒƗƒƖƊƩ ƌƘ ƌƗƒƖƊƗƒƏ ƠƏƗƗƘƛƜƦ 
ƒbƚƊƛƜƝƣƝƨ ƌƊƐƗƘƛƜƦ ƚƊƛƛƖƘƜƚƏƗƒƩ 
ƌƘƙƚƘƛƘƌ ƛ ƚƊƑƗƥƟ ƜƘơƏƔ ƑƚƏƗƒƩ, 
Supervisory Board ƛƜƚƏƖƒƜƛƩ Ɣ 
ƙƘƎƎƏƚƐƊƗƒƨ ƛƋƊƕƊƗƛƒƚƘƌƊƗƗƘƍƘ 
ƛƘƛƜƊƌƊ ƛƙƏƠƒƊƕƒƛƜƘƌ, ƘƋƕƊƎƊƨƣƒƟ 
ƚƊƑƗƘƛƜƘƚƘƗƗƒƖ ƘƙƥƜƘƖ ƌ ƑƗƊơƒƖƥƟ 
ƎƕƩbŴƘƖƙƊƗƒƒ ƛƞƏƚƊƟ. ŷƊƑƗƊơƏƗƒƏ 
ơƕƏƗƘƌ Supervisory Board ƙƚƘƟƘƎƒƜ ƗƊ 
ƘƛƗƘƌƏ ƘƠƏƗƔƒ ƋƒƘƍƚƊƞƒƓ ƔƊƗƎƒƎƊƜƘƌ, ƒƟ 
ƗƊƌƥƔƘƌ, ƑƗƊƗƒƓ ƒ ƘƙƥƜƊ ƚƊƋƘƜƥ ƌ ƛƞƏƚƏ, 
ƘƜƌƏơƊƨƣƏƓ ƙƘƜƚƏƋƗƘƛƜƩƖ ƛƘƌƏƜƊ, 
ƊbƜƊƔƐƏ ƍƘƜƘƌƗƘƛƜƒ ƚƏƊƍƒƚƘƌƊƜƦ 
ƗƊbƙƏƚƏƋƘƒ ƌ ƚƊƋƘƜƏ ƒ ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ 
ƔbƒƑƖƏƗƏƗƒƩƖ.

Źƚƒ ƘƠƏƗƔƏ ƒ ƙƚƏƎƕƘƐƏƗƒƒ ƔƊƗƎƒƎƊƜƝƚ 
ƎƕƩ ƗƊƑƗƊơƏƗƒƩ ƌ ƛƘƛƜƊƌ Supervisory 
Board ơƕƏƗƥ ƛƘƌƏƜƊ ƎƘƕƐƗƥ ƝơƒƜƥƌƊƜƦ 
ƙƚƒƗƠƒƙ ƕƒơƗƘƛƜƗƘƍƘ ƚƊƌƏƗƛƜƌƊ, 
ƒƗƔƕƨƑƒƌƗƘƛƜƒ ƒ ƙƚƘƎƌƒƐƏƗƒƩ 
ƜƊƕƊƗƜƕƒƌƥƟ ƛƘƜƚƝƎƗƒƔƘƌ. Ŭ ơƊƛƜƗƘƛƜƒ, 
ơƜƘƋƥ ƘƋƏƛƙƏơƒƜƦ ƗƊƑƗƊơƏƗƒƏ ƗƊƒƋƘƕƏƏ 
ƜƊƕƊƗƜƕƒƌƘƍƘ ƒ ƘƙƥƜƗƘƍƘ ƔƊƗƎƒƎƊƜƊ, 
ƚƊƛƛƖƊƜƚƒƌƊƨƜƛƩ ƔƊƗƎƒƎƊƜƥ ƚƊƑƕƒơƗƘƍƘ 
ƙƘƕƊ ƒ ƌƘƑƚƊƛƜƊ. ŻƘƛƜƊƌ Supervisory Board 
ƌ ƗƊƛƜƘƩƣƒƓ ƖƘƖƏƗƜ ƩƌƕƩƏƜƛƩ 
ƗƏƛƋƊƕƊƗƛƒƚƘƌƊƗƗƥƖ ƙƘ ƙƚƒƑƗƊƔƝ ƙƘƕƊ. 
ŴƘƖƙƊƗƒƩ ƛơƒƜƊƏƜ ƎƊƗƗƥƓ ƌƘƙƚƘƛ 
ƌƊƐƗƥƖ ƒ ƚƊƋƘƜƊƏƜ ƗƊƎ ƏƍƘ ƚƏƢƏƗƒƏƖ. 
ŻƘƌƏƜƝ ƒƑƌƏƛƜƗƘ Ƙ ƌƏƎƝƣƒƟƛƩ ƌ ƧƜƘƓ 
ƛƌƩƑƒ ƘƋƣƏƛƜƌƏƗƗƥƟ ƘƋƛƝƐƎƏƗƒƩƟ ƒ 
ƒƑƖƏƗƏƗƒƩƟ ƗƘƚƖƊƜƒƌƗƘ-ƙƚƊƌƘƌƘƓ ƋƊƑƥ. 
ŸƗ ƙƚƒƗƒƖƊƏƜ ƧƜƘƜ ƌƘƙƚƘƛ ƌƘ ƌƗƒƖƊƗƒƏ 
ƙƚƒ ƙƕƊƗƒƚƘƌƊƗƒƒ ƔƊƎƚƘƌƘƍƘ ƚƏƑƏƚƌƊ 
ƛbƝơƏƜƘƖ ƙƘƕƒƜƒƔƒ ƙƘƎƎƏƚƐƊƗƒƩ 
ƛƋƊƕƊƗƛƒƚƘƌƊƗƗƘƍƘ ƛƘƛƜƊƌƊ ƚƝƔƘƌƘƎƛƜƌƊ. 

ŲƗƞƘƚƖƊƠƒƩ Ƙ ƎƏƓƛƜƌƝƨƣƏƖ ƛƘƛƜƊƌƏ 
Supervisory Board ƒ ƔƚƊƜƔƒƏ ƋƒƘƍƚƊƞƒƒ 
ƏƍƘ ơƕƏƗƘƌ ƙƚƏƎƛƜƊƌƕƏƗƥ ƌ ƚƊƑƎƏƕƏ 
mŸƜơƏƜ Ƙ ƔƘƚƙƘƚƊƜƒƌƗƘƖ ƝƙƚƊƌƕƏƗƒƒ} 
ƗƊbƛ.b159ǂ160.

ŻƘƛƜƊƌ Supervisory Board

Ŭ ƚƊƖƔƊƟ ƘƋƣƏƓ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƑƊ 
ƌƥƙƘƕƗƏƗƒƏ ƛƌƘƒƟ ƞƝƗƔƠƒƓ Supervisory 
Board ƎƏƕƏƍƒƚƝƏƜ ƘƙƚƏƎƏƕƏƗƗƥƏ ƑƊƎƊơƒ 
ƜƚƏƖ ƙƘƛƜƘƩƗƗƘ ƎƏƓƛƜƌƝƨƣƒƖ 
ƔƘƖƒƜƏƜƊƖ: ŴƘƖƒƜƏƜƝ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ, 
ŴƘƖƒƜƏƜƝ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ, Ɗ ƜƊƔƐƏ ŴƘƖƒƜƏƜƝ 
ƙƘbƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ. 
ŹƘƛƕƏ ƗƊƑƗƊơƏƗƒƩ ŶƊƚƊƜƊ ŪƜƗƊƢƏƌƊ 
ƗƘƌƥƖ ơƕƏƗƘƖ Supervisory Board ƗƊ 
ƍƘƎƘƌƘƖ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ 
ƌb2020bƍƘƎƝ ƘƗ ƜƊƔƐƏ ƌƘƢƏƕ ƌ ƛƘƛƜƊƌ 
ŴƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƒ ŴƘƖƒƜƏƜƊ 
ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ, 
ƑƊƗƩƌ ƖƏƛƜƘ ŪƗƎƚƏƩ ůƕƒƗƛƘƗƊ.

Ŭ ƟƘƎƏ ƏƐƏƍƘƎƗƘƓ ƘƠƏƗƔƒ ơƒƛƕƏƗƗƘƛƜƒ 
ƒbƛƘƛƜƊƌƊ Supervisory Board ƒ ƏƍƘ 
ƔƘƖƒƜƏƜƘƌ ƛƘƌƏƜ ƙƚƒƗƩƕ ƚƏƢƏƗƒƏ 
ƒƑƖƏƗƒƜƦ ƛƘƛƜƊƌ ŴƘƖƒƜƏƜƊ ƙƘ 
ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ. ƁƜƘƋƥ 
ƛƘƛƚƏƎƘƜƘơƒƜƦƛƩ ƗƊ ƌƥƙƘƕƗƏƗƒƒ 
ƘƋƩƑƊƗƗƘƛƜƏƓ ƙƚƏƎƛƏƎƊƜƏƕƩ ƒ, 
ƌbơƊƛƜƗƘƛƜƒ, ƗƊ ƘƋƣƏƖ ƛƜƚƊƜƏƍƒơƏƛƔƘƖ 
ƚƊƑƌƒƜƒƒ ŴƘƖƙƊƗƒƒ, ƌƘƙƚƘƛƊƟ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ƒ ƠƒƞƚƘƌƘƓ 
ƜƚƊƗƛƞƘƚƖƊƠƒƒ, ŻƜƏƞƊƗ ŮƨƢƊƚƖ ƌƥƢƏƕ 
ƒƑ ƛƘƛƜƊƌƊ ŴƘƖƒƜƏƜƊ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ 
ƒbƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ ƌbƖƊƚƜƏ 2020bƍƘƎƊ. 
ŬƖƏƛƜƘ ƗƏƍƘ ơƕƏƗƘƖ ƔƘƖƒƜƏƜƊ ƛƜƊƕ 
ŮƐƏƞƞ ŴƒƗƍ.

ŹƘƛƕƏ ƝƟƘƎƊ ŪƕƏƔƛƊƗƎƚƊ żƘƚƋƊƟƘƌƊ 
ƛbƙƘƛƜƊ ơƕƏƗƊ Supervisory Board 
ƌbƒƨƕƏb2020bƍƘƎƊ ƗƊ ƎƘƕƐƗƘƛƜƦ 
ƙƚƏƎƛƏƎƊƜƏƕƩ ŴƘƖƒƜƏƜƊ ƙƘ ƒƗƗƘƌƊƠƒƩƖ 
ƒbƜƏƟƗƘƕƘƍƒƩƖ ƋƥƕƊ ƒƑƋƚƊƗƊ ŷƊƎƩ 
ƂƝƚƊƋƝƚƊ. 

ŲƗƞƘƚƖƊƠƒƩ Ƙ ƎƏƓƛƜƌƝƨƣƏƖ ƛƘƛƜƊƌƏ 
ƔƘƖƒƜƏƜƘƌ ƙƚƏƎƛƜƊƌƕƏƗƊ ƌ ƚƊƑƎƏƕƏ 
mŸƜơƏƜ Ƙ ƔƘƚƙƘƚƊƜƒƌƗƘƖ ƝƙƚƊƌƕƏƗƒƒ}. 

ŻƘƛƜƊƌ ƔƘƖƒƜƏƜƘƌ Supervisory Board
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ŬƌƏƎƏƗƒƏ ƌ ƎƘƕƐƗƘƛƜƦ ƒ ƗƏƙƚƏƚƥƌƗƘƏ 
ƘƋƝơƏƗƒƏ ƩƌƕƩƨƜƛƩ ƘƛƗƘƌƗƥƖƒ 
ƧƕƏƖƏƗƜƊƖƒ ƧƞƞƏƔƜƒƌƗƘƍƘ 
ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ. ŻƘƍƕƊƛƗƘ 
ƙƚƘƍƚƊƖƖƏ ƌƌƏƎƏƗƒƩ ƌ ƎƘƕƐƗƘƛƜƦ ƌƗƘƌƦ 
ƒƑƋƚƊƗƗƥƏ ơƕƏƗƥ Supervisory Board 
ƒƑƝơƊƨƜ ƛƜƚƊƜƏƍƒơƏƛƔƒƏ, ƞƒƗƊƗƛƘƌƥƏ 
ƒbƨƚƒƎƒơƏƛƔƒƏ ƊƛƙƏƔƜƥ ƎƏƩƜƏƕƦƗƘƛƜƒ, 
ƛƒƛƜƏƖƝ ƘƜơƏƜƗƘƛƜƒ, ƌƛƜƚƏơƊƨƜƛƩ ƛ 
ƚƝƔƘƌƘƎƛƜƌƘƖ. ŴƚƘƖƏ ƜƘƍƘ, ƎƘ ƛƌƘƏƍƘ 
ƗƊƑƗƊơƏƗƒƩ ƘƗƒ ƙƚƒƍƕƊƢƊƨƜƛƩ Ɣ ƝơƊƛƜƒƨ 
ƌ ƑƊƛƏƎƊƗƒƩƟ Supervisory Board ƒ ƏƍƘ 
ƔƘƖƒƜƏƜƘƌ.

ƁƕƏƗƥ Supervisory Board ƛƘƌƖƏƛƜƗƘ 
ƛbƒƛƙƘƕƗƒƜƏƕƦƗƥƖ ƚƝƔƘƌƘƎƛƜƌƘƖ 
ƚƏƍƝƕƩƚƗƘ ƙƘƛƏƣƊƨƜ ƖƊƍƊƑƒƗƥ ƒ 
ƛƔƕƊƎƛƔƒƏ ƔƘƖƙƕƏƔƛƥ X5, ơƜƘƋƥ ƋƘƕƏƏ 
ƎƏƜƊƕƦƗƘ ƒƑƝơƒƜƦ ƘƛƘƋƏƗƗƘƛƜƒ 
ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ, 
ƌƘƑƖƘƐƗƘƛƜƒ ƒ ƙƚƘƋƕƏƖƥ 
ƙƘƎƚƊƑƎƏƕƏƗƒƓ. Ŭb2020bƍƘƎƝ ƜƊƔƒƏ 
ƙƘƛƏƣƏƗƒƩ Ƌƥƕƒ ƛƘƔƚƊƣƏƗƥ ƌƌƒƎƝ 
ƘƍƚƊƗƒơƏƗƒƓ ƗƊ ƙƘƏƑƎƔƒ, ƛƌƩƑƊƗƗƥƟ 
ƛbƌƘƑƗƒƔƢƏƓ ƌ ƗƊơƊƕƏ ƍƘƎƊ ƙƊƗƎƏƖƒƏƓ 
COVID-19.

Ŭ ƚƊƖƔƊƟ ƗƏƞƘƚƖƊƕƦƗƘƍƘ ƘƋƝơƏƗƒƩ Ɣ 
ƝơƊƛƜƒƨ ƌ ƙƕƏƗƊƚƗƥƟ ƑƊƛƏƎƊƗƒƩƟ Supervisory 
Board ƙƚƒƍƕƊƢƊƨƜƛƩ ƛƙƒƔƏƚƥ ƒƑ ƎƚƝƍƒƟ 
ƘƚƍƊƗƒƑƊƠƒƓ, ƩƌƕƩƨƣƒƏƛƩ ƧƔƛƙƏƚƜƊƖƒ ƌ 
ƗƊƒƋƘƕƏƏ ƊƔƜƝƊƕƦƗƥƟ ƎƕƩ ŴƘƖƙƊƗƒƒ ƛƞƏƚƊƟ. 
Ŭb2020bƍƘƎƝ ƗƊ ƎƌƝƟ ƑƊƛƏƎƊƗƒƩƟ ƛƘƌƏƜƊ 
ƙƚƒƍƕƊƢƏƗƗƥƏ ƛƙƒƔƏƚƥ ƙƚƘƌƏƕƒ 
ƒƗƜƏƚƊƔƜƒƌƗƥƏ ƙƚƏƑƏƗƜƊƠƒƒ ƙƘ ƜƏƖƊƖ 
mŹƚƒƌƕƏơƏƗƒƏ ƙƘƔƝƙƊƜƏƕƏƓ ƌ ƧƙƘƟƝ 
ƠƒƞƚƘƌƒƑƊƠƒƒ} ƒ mESG ƒ Supervisory Board}. 
Supervisory Board ƝƎƏƕƩƏƜ ƘƛƘƋƘƏ ƌƗƒƖƊƗƒƏ 
ƙƘƌƥƢƏƗƒƨ ƔƌƊƕƒƞƒƔƊƠƒƒ ƛƌƘƒƟ ơƕƏƗƘƌ, 
ơƜƘƋƥ ƘƋƏƛƙƏơƒƜƦ ƛƘƘƜƌƏƜƛƜƌƒƏ ƔƊơƏƛƜƌƊ 
ƛƌƘƏƓ ƚƊƋƘƜƥ ƛƊƖƥƖ ƌƥƛƘƔƒƖ ƛƜƊƗƎƊƚƜƊƖ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƌ ƝƙƚƊƌƕƏƗƒƒ.

ŬƌƏƎƏƗƒƏ ƌ ƎƘƕƐƗƘƛƜƦ ƒ ƗƏƙƚƏƚƥƌƗƘƏ ƘƋƝơƏƗƒƏ

Ŭ ƛƌƩƑƒ ƛ ƙƊƗƎƏƖƒƏƓ COVID-19 ƌ 2020bƍƘƎƝ X5 
ƛƜƘƕƔƗƝƕƊƛƦ ƛ ƋƏƛƙƚƏƠƏƎƏƗƜƗƥƖƒ 
ƜƚƝƎƗƘƛƜƩƖƒ. ŹƘƛƕƏ ƌƛƙƥƢƔƒ ƌƒƚƝƛƊ ƌ ƖƊƚƜƏ 
Supervisory Board ƌƗƒƖƊƜƏƕƦƗƘ ƛƕƏƎƒƕ ƑƊ 
ƛƒƜƝƊƠƒƏƓ ƙƘ ƚƏƍƝƕƩƚƗƥƖ ƘƜơƏƜƊƖ ƍƕƊƌƗƘƍƘ 
ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ, Ɗ ƜƊƔƐƏ 
ƝƌƏƕƒơƒƕ ơƊƛƜƘƜƝ ƌƛƜƚƏơ ƛ 
ƜƘƙ-ƖƏƗƏƎƐƖƏƗƜƘƖ, ơƜƘƋƥ ƜƣƊƜƏƕƦƗƘ 
ƔƘƗƜƚƘƕƒƚƘƌƊƜƦ ƌƕƒƩƗƒƏ COVID-19 ƗƊ 
ƎƏƩƜƏƕƦƗƘƛƜƦbX5 ƒ ƘƋƏƛƙƏơƏƗƒƏ ƋƏƑƘƙƊƛƗƘƛƜƒ 
ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƔƕƒƏƗƜƘƌ. 

Ŭ ƝƛƕƘƌƒƩƟ ƙƊƗƎƏƖƒƒ Supervisory Board 
ƙƚƘƎƘƕƐƊƕ ƛƕƏƎƒƜƦ ƑƊ ƟƘƎƘƖ ƚƏƊƕƒƑƊƠƒƒ 
ƔƘƚƙƘƚƊƜƒƌƗƘƓ ƛƜƚƊƜƏƍƒƒ ſ5, ƗƊƙƚƊƌƕƏƗƗƘƓ 
ƗƊ ƝƌƏƕƒơƏƗƒƏ ƛƜƘƒƖƘƛƜƒ ŴƘƖƙƊƗƒƒ 
ƌbƎƘƕƍƘƛƚƘơƗƘƓ ƙƏƚƛƙƏƔƜƒƌƏ ƑƊ ƛơƏƜ 
ƙƘƌƥƢƏƗƒƩ ƘƙƏƚƊƠƒƘƗƗƘƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƒ ƛƙƘƛƘƋƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƗƏƙƚƏƚƥƌƗƘ 
ƊƎƊƙƜƒƚƘƌƊƜƦƛƩ Ɣ ƚƥƗƘơƗƥƖ ƜƏƗƎƏƗƠƒƩƖ 
ƒ ƙƘƛƜƘƩƗƗƘ ƖƏƗƩƨƣƒƖƛƩ ƗƝƐƎƊƖ 
ƙƘƜƚƏƋƒƜƏƕƏƓ. ŴƚƘƖƏ ƜƘƍƘ, Supervisory Board 
ƘƛƝƣƏƛƜƌƕƩƕ ƚƊƛƛƖƘƜƚƏƗƒƏ ƚƊƑƕƒơƗƥƟ 
ƌƘƙƚƘƛƘƌ, ƘƜƗƘƛƩƣƒƟƛƩ Ɣ ƑƗƊơƒƖƥƖ ƊƛƙƏƔƜƊƖ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ, ƌƔƕƨơƊƩ ƏƏ 
ƘƙƏƚƊƠƒƘƗƗƥƏ ƚƏƑƝƕƦƜƊƜƥ, ƛƜƚƊƜƏƍƒƨ, 
ƊbƜƊƔƐƏ ƚƊƑƌƒƜƒƏ ƚƝƔƘƌƘƎƩƣƏƍƘ ƑƌƏƗƊ. 

Ŭ ƟƘƎƏ ƚƏƍƝƕƩƚƗƘƍƘ ƊƗƊƕƒƑƊ ƘƙƏƚƊƠƒƘƗƗƥƟ 
ƙƚƘƠƏƛƛƘƌ Supervisory Board ƙƚƘƌƏƕ ƘƠƏƗƔƝ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƠƒƞƚƘƌƥƟ ƋƒƑƗƏƛƘƌ 
ŴƘƖƙƊƗƒƒ, ƘƋƚƊƣƊƩ ƘƛƘƋƘƏ ƌƗƒƖƊƗƒƏ ƗƊ 
ƚƊƑƌƒƜƒƏ Ųż-ƒƗƞƚƊƛƜƚƝƔƜƝƚƥ ƌ ƛƌƩƑƒ ƛ 
ƝƌƏƕƒơƏƗƒƏƖ ƛƙƚƘƛƊ ƌ ƛƏƍƖƏƗƜƏ 
ƘƗƕƊƓƗ-ƙƚƘƎƊƐ. Supervisory Board ƜƊƔƐƏ 
ƙƚƘƎƘƕƐƊƕ ƚƊƛƛƖƊƜƚƒƌƊƜƦ ƒƗƒƠƒƊƜƒƌƥ ƙƘ 
ƝƔƚƏƙƕƏƗƒƨ ƘƛƗƘƌƗƥƟ ƗƊƙƚƊƌƕƏƗƒƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ſ5. Źƚƒ ƝơƊƛƜƒƒ ŴƘƖƒƜƏƜƊ 
ƙƘ ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ ƛƘƌƏƜ ƒƑƝơƒƕ 
ƌƘƑƖƘƐƗƘƛƜƒ ƊƌƜƘƖƊƜƒƑƊƠƒƒ ƒ ƠƒƞƚƘƌƒƑƊƠƒƒ 
ƘƛƗƘƌƗƥƟ ƞƝƗƔƠƒƘƗƊƕƦƗƥƟ ƙƘƎƚƊƑƎƏƕƏƗƒƓ 
ƒbƙƚƘƠƏƛƛƘƌ ƌƗƝƜƚƒ X5 ƛ ƠƏƕƦƨ ƙƘƌƥƢƏƗƒƩ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƛƗƒƐƏƗƒƩ ƘƙƏƚƊƠƒƘƗƗƥƟ 
ƚƒƛƔƘƌ.

Ŭ ƚƊƖƔƊƟ ƏƐƏƍƘƎƗƘƍƘ ƙƏƚƏƛƖƘƜƚƊ ƛƜƚƊƜƏƍƒƒ 
Supervisory Board ƙƚƘƊƗƊƕƒƑƒƚƘƌƊƕ ƜƚƏƋƘƌƊƗƒƩ 
Ɣ ƕƒƎƏƚƛƜƌƝ ƌƘ ƌƛƏƟ ƞƘƚƖƊƜƊƟ ŭƚƝƙƙƥ, Ɗ ƜƊƔƐƏ 
ƌƗƏƎƚƏƗƒƏ ƗƘƌƘƓ ƘƙƏƚƊƠƒƘƗƗƘƓ ƖƘƎƏƕƒ, 
ƛƙƘƛƘƋƛƜƌƝƨƣƏƓ ƚƘƛƜƝ ŴƘƖƙƊƗƒƒ ƔƊƔ 
ƘƖƗƒƔƊƗƊƕƦƗƘƍƘ ƚƒƜƏƓƕƏƚƊ ƌ ƝƛƕƘƌƒƩƟ ƋƥƛƜƚƘ 
ƖƏƗƩƨƣƏƓƛƩ ƚƥƗƘơƗƘƓ ƔƘƗƤƨƗƔƜƝƚƥ. ŹƘƖƒƖƘ 
ƧƜƘƍƘ, ƝơƒƜƥƌƊƩ ƙƚƒƗƩƜƝƨ ƌb2019bƍ. ƛƜƚƊƜƏƍƒƨ X5 
ƌ ƘƋƕƊƛƜƒ ESG ƒ ƎƏƕƊƩ ƊƔƠƏƗƜ ƗƊ ƑƊƣƒƜƏ 
ƑƎƘƚƘƌƦƩ ƒ ƘƋƏƛƙƏơƏƗƒƒ ƋƏƑƘƙƊƛƗƘƛƜƒ, 
Supervisory Board ƘƋƛƝƎƒƕ ƛƜƚƊƜƏƍƒƨ ƙƘ 
ƝƛƜƘƓơƒƌƘƖƝ ƚƊƑƌƒƜƒƨ m30Ɵ30}, ƛƜƊƌƩƣƝƨ 
ƙƏƚƏƎ ŴƘƖƙƊƗƒƏƓ ƖƊƛƢƜƊƋƗƥƏ ƠƏƕƒ, ƜƊƔƒƏ ƔƊƔ 
ƙƘƎƎƏƚƐƔƊ ƚƏƍƒƘƗƘƌ ƙƚƒƛƝƜƛƜƌƒƩ, ƛƘƔƚƊƣƏƗƒƏ 
ƘƋƤƏƖƊ ƘƜƟƘƎƘƌ ƒ ƌƕƒƩƗƒƩ ƗƊ ƔƕƒƖƊƜ ƒ 
ƙƘƙƝƕƩƚƒƑƊƠƒƩ ƑƎƘƚƘƌƘƍƘ ƙƒƜƊƗƒƩ. ŸƛƘƑƗƊƌƊƩ 
ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ ſ5 ƌ ƛƞƏƚƏ ƧƔƘƕƘƍƒƒ, 
ƛƘƠƒƊƕƦƗƥƟ ƙƚƘƏƔƜƘƌ ƒ ƝƙƚƊƌƕƏƗƒƩ ƎƕƩ 
ƝƔƚƏƙƕƏƗƒƩ ƎƘƌƏƚƒƩ ƛƘ ƛƜƘƚƘƗƥ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ, Supervisory Board ſ5 
ƛƜƚƏƖƒƜƛƩ ƋƘƕƏƏ ƙƘƕƗƘ ƝơƒƜƥƌƊƜƦ ƧƜƒ ƊƛƙƏƔƜƥ 
ƌbƙƚƘƠƏƛƛƏ ƘƙƚƏƎƏƕƏƗƒƩ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ 
ƙƚƒƘƚƒƜƏƜƘƌ ŴƘƖƙƊƗƒƒ. 

ŷƊ ƙƚƘƜƩƐƏƗƒƒ ƍƘƎƊ ƛƘƌƏƜ ƘƋƛƝƐƎƊƕ ƔƕƨơƏƌƥƏ 
ƜƏƗƎƏƗƠƒƒ ƗƊ ƚƥƗƔƏ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ, ơƜƘƋƥ 
ƘƙƚƏƎƏƕƒƜƦ, ƔƊƔƒƏ ƒƑ ƗƒƟ ƙƘƑƌƘƕƩƜ ŴƘƖƙƊƗƒƒ 
ƙƘƌƥƛƒƜƦ ƔƊơƏƛƜƌƘ ƘƋƛƕƝƐƒƌƊƗƒƩ ƒ ƝƌƏƕƒơƒƜƦ 
ƜƏƖƙƥ ƚƘƛƜƊ. Ŭ ƚƊƖƔƊƟ ƧƜƒƟ ƎƒƛƔƝƛƛƒƓ ƒ ƔƘƗƜƚƘƕƩ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƌ ƛƞƏƚƏ ƜƏƟƗƒơƏƛƔƒƟ ƒ 
ƔƘƖƖƏƚơƏƛƔƒƟ ƒƗƗƘƌƊƠƒƓ ơƕƏƗƥ ƛƘƌƏƜƊ 
ƊƗƊƕƒƑƒƚƘƌƊƕƒ ƚƊƑƕƒơƗƥƏ ƒƗƒƠƒƊƜƒƌƥ ƒ ƗƘƌƥƏ 
ƋƒƑƗƏƛ-ƔƘƗƠƏƙƠƒƒ. Ż ƠƏƕƦƨ ƎƊƕƦƗƏƓƢƏƍƘ 
ƚƊƑƌƒƜƒƩ ƖƝƕƦƜƒƞƘƚƖƊƜƗƘƓ ƋƒƑƗƏƛ-ƖƘƎƏƕƒ 
ŭƚƝƙƙƥ Supervisory Board ƙƚƘƌƏƕ ƎƏƜƊƕƦƗƥƓ 
ƊƗƊƕƒƑ ƗƘƌƘƍƘ ƞƘƚƖƊƜƊ ƐƏƛƜƔƘƍƘ ƎƒƛƔƊƝƗƜƏƚƊ 
ƛbƊƛƛƘƚƜƒƖƏƗƜƘƖ, ƘƛƗƘƌƊƗƗƥƖ ƗƊ ƚƊƛƢƒƚƏƗƗƘƖ 
ƙƏƚƏơƗƏ ƙƚƘƎƝƔƜƘƌ ƛƘƋƛƜƌƏƗƗƥƟ ƜƘƚƍƘƌƥƟ 
ƖƊƚƘƔ. Ŭ ƚƏƑƝƕƦƜƊƜƏ ƎƊƗƗƘƍƘ ƊƗƊƕƒƑƊ ƌ 
ƘƔƜƩƋƚƏb2020bƍƘƎƊ Ƌƥƕƒ ƘƜƔƚƥƜƥ ƙƒƕƘƜƗƥƏ 
ƖƊƍƊƑƒƗƥ ƙƘƎ ƋƚƏƗƎƘƖ mƁƒƐƒƔ}.

ŮƏƩƜƏƕƦƗƘƛƜƦ Supervisory Board ƌ ����bƍ

Ŭ 2020bƍƘƎƝ Supervisory Board ƙƚƘƌƏƕ 
ơƏƜƥƚƏ ƙƕƊƗƘƌƥƟ ƑƊƛƏƎƊƗƒƩ. ŹƘƖƒƖƘ 
ƧƜƘƍƘ, ƙƚƒ ƗƏƘƋƟƘƎƒƖƘƛƜƒ ƌ ƜƏơƏƗƒƏ ƍƘƎƊ 
ƙƚƒƗƒƖƊƕƒƛƦ ƎƘƙƘƕƗƒƜƏƕƦƗƥƏ ƚƏƢƏƗƒƩ, 
ƑƊƞƒƔƛƒƚƘƌƊƗƗƥƏ ƌ ƙƒƛƦƖƏƗƗƘƖ ƌƒƎƏ. 
ŴƊƐƎƘƖƝ ƒƑ ơƏƜƥƚƏƟ ƑƊƛƏƎƊƗƒƓ 
Supervisory Board ƙƚƏƎƢƏƛƜƌƘƌƊƕƒ 
ƑƊƛƏƎƊƗƒƩ ŴƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ 
ƒbŴƘƖƒƜƏƜƊ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ. űƊƛƏƎƊƗƒƩ ŴƘƖƒƜƏƜƊ 
ƙƘ ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ 
ƙƚƘƌƘƎƒƕƒƛƦ ƜƚƒƐƎƥ ƌ ƜƏơƏƗƒƏ ƍƘƎƊ. 
Ŭ ƟƘƎƏ ƙƕƏƗƊƚƗƥƟ ƑƊƛƏƎƊƗƒƓ Supervisory 
Board ƙƘƕƘƌƒƗƊ ƝƛƜƊƗƘƌƕƏƗƗƘƍƘ 
ƚƏƍƕƊƖƏƗƜƘƖ ƌƚƏƖƏƗƒ ƘƜƌƘƎƒƕƊƛƦ ƗƊ 
ƙƚƘƌƏƎƏƗƒƏ ƛƜƚƊƜƏƍƒơƏƛƔƘƓ ƛƏƛƛƒƒ, 
ƋƕƊƍƘƎƊƚƩ ơƏƖƝ Ɲ ƝơƊƛƜƗƒƔƘƌ ƘƛƜƊƌƊƕƘƛƦ 
ƎƘƛƜƊƜƘơƗƘ ƌƚƏƖƏƗƒ ƎƕƩ ƘƋƛƝƐƎƏƗƒƩ 
ƘƜƎƏƕƦƗƥƟ ƜƏƖ, ƜƊƔƒƟ ƔƊƔ ƚƏƑƝƕƦƜƊƜƥ 
ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ, ƠƒƞƚƘƌƊƩ 
ƜƚƊƗƛƞƘƚƖƊƠƒƩ ƒ ƗƘƌƥƏ ƛƏƚƌƒƛƥ, 
ƝƛƜƘƓơƒƌƘƏ ƚƊƑƌƒƜƒƏ ƒ ƚƊƑƌƒƜƒƏ 
ƝƙƚƊƌƕƏƗơƏƛƔƒƟ ƔƊƎƚƘƌ. ŭƕƊƌƗƥƓ 
ƒƛƙƘƕƗƒƜƏƕƦƗƥƓ ƎƒƚƏƔƜƘƚ ƒ ƍƕƊƌƗƥƓ 
ƞƒƗƊƗƛƘƌƥƓ ƎƒƚƏƔƜƘƚ ƙƚƒƗƒƖƊƕƒ 
ƝơƊƛƜƒƏ ƌƘ ƌƛƏƟ ƑƊƛƏƎƊƗƒƩƟ Supervisory 
Board. Ŵ ƚƏƍƝƕƩƚƗƘƖƝ ƝơƊƛƜƒƨ ƌ ƗƒƟ 
ƜƊƔƐƏ ƙƚƒƍƕƊƢƊƕƒƛƦ ƎƚƝƍƒƏ 
ƙƚƏƎƛƜƊƌƒƜƏƕƒƜƘƙ-ƖƏƗƏƎƐƖƏƗƜƊ.

Ŭ 2020bƍƘƎƝ Supervisory Board ƌ 
ƘƜƛƝƜƛƜƌƒƏ ơƕƏƗƘƌ Management Board 
ƙƚƘƌƘƎƒƕ ƚƏƍƝƕƩƚƗƥƏ ƑƊƔƚƥƜƥƏ 
ƑƊƛƏƎƊƗƒƩ, ƗƊ ƔƘƜƘƚƥƟ ƘƋƛƝƐƎƊƕƒƛƦ 
ƚƏƑƝƕƦƜƊƜƥ ƚƊƋƘƜƥ ŹƚƊƌƕƏƗƒƩ, Ɗ 
ƜƊƔƐƏ ƙƘƚƩƎƘƔ ƏƍƘ ƞƝƗƔƠƒƘƗƒƚƘƌƊƗƒƩ 
ƒ ƙƚƘƞƏƛƛƒƘƗƊƕƦƗƘƍƘ ƚƊƑƌƒƜƒƩ ƏƍƘ 
ơƕƏƗƘƌ. ŷƊ ƑƊƛƏƎƊƗƒƒ Supervisory 
Board ƌ ƖƊƚƜƏ ƙƚƒƛƝƜƛƜƌƘƌƊƕ ƌƗƏƢƗƒƓ 
ƊƝƎƒƜƘƚ. ŹƘ ƚƏƑƝƕƦƜƊƜƊƖ ƑƊƛƏƎƊƗƒƩ 
Supervisory Board ƚƏƔƘƖƏƗƎƘƌƊƕ 
ŸƋƣƏƖƝ ƛƘƋƚƊƗƒƨ ƊƔƠƒƘƗƏƚƘƌ 
ƝƜƌƏƚƎƒƜƦ ƍƘƎƘƌƘƓ ƘƜơƏƜ ƒ 
ƞƒƗƊƗƛƘƌƝƨ ƘƜơƏƜƗƘƛƜƦ ŴƘƖƙƊƗƒƒ 
ƑƊb2019bƍƘƎ. ŶƏƐƎƝ ƑƊƛƏƎƊƗƒƩƖƒ 
ơƕƏƗƥ Supervisory Board ƗƏƛƔƘƕƦƔƘ ƚƊƑ 
ƙƚƘƌƘƎƒƕƒ ƛ Management Board ƒ 
ƎƚƝƍƒƖƒ ƙƚƏƎƛƜƊƌƒƜƏƕƩƖƒ 
ƜƘƙ-ƖƏƗƏƎƐƖƏƗƜƊ ƗƏƞƘƚƖƊƕƦƗƥƏ 
ƌƛƜƚƏơƒ ƎƕƩ ƘƋƖƏƗƊ ƖƗƏƗƒƩƖƒ ƙƘ 
ƠƏƕƘƖƝ ƚƩƎƝ ƌƘƙƚƘƛƘƌ, Ɗ ƜƊƔƐƏ ƎƕƩ 
ƒƗƞƘƚƖƒƚƘƌƊƗƒƩ ơƕƏƗƘƌ Supervisory 
Board Ƙ ƚƏƑƝƕƦƜƊƜƊƟ ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ. Ŭb2020bƍƘƎƝ 
ƜƊƔƒƏ ƌƛƜƚƏơƒ ƝơƊƛƜƒƕƒƛƦ ƌ ƛƌƩƑƒ ƛ 
ƙƊƗƎƏƖƒƏƓ ƒ ƌƕƒƩƗƒƏƖ COVID-19 ƗƊ 
ƎƏƩƜƏƕƦƗƘƛƜƦ X5 ƒ ƛƘƜƚƝƎƗƒƔƘƌ ƒ 
ƔƕƒƏƗƜƘƌ ŴƘƖƙƊƗƒƒ.

Supervisory Board ƙƘƎƜƌƏƚƐƎƊƏƜ, ơƜƘ ƌƛƏ ƏƍƘ 
ơƕƏƗƥ ƒƖƏƨƜ ƌƘƑƖƘƐƗƘƛƜƦ ƝƎƏƕƩƜƦ 
ƎƘƛƜƊƜƘơƗƘƏ ƔƘƕƒơƏƛƜƌƘ ƌƚƏƖƏƗƒ ƌƘƙƚƘƛƊƖ, 
ƛƌƩƑƊƗƗƥƖ ƛ ƎƏƩƜƏƕƦƗƘƛƜƦƨ ŴƘƖƙƊƗƒƒ. 
Ŭb2020bƍƘƎƝ ƙƘƛƏƣƊƏƖƘƛƜƦ ƑƊƛƏƎƊƗƒƓ 
Supervisory Board ƒ ƏƍƘ ƔƘƖƒƜƏƜƘƌ 
ƛƘƛƜƊƌƒƕƊb100�.

űƊƛƏƎƊƗƒƩ Supervisory Board
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ŴƚƘƖƏ ƜƘƍƘ, ƗƊ ƑƊƛƏƎƊƗƒƩƟ Supervisory Board ƌb2020bƍƘƎƝ 
ƚƊƛƛƖƊƜƚƒƌƊƕƒƛƦ ƘƜơƏƜƥ ƔƘƖƒƜƏƜƘƌ ƒ ƗƊ ƚƏƍƝƕƩƚƗƘƓ ƘƛƗƘƌƏ 
ƘƋƛƝƐƎƊƕƒƛƦ ƛƕƏƎƝƨƣƒƏ ƌƘƙƚƘƛƥ:

ſ5 ƘƛƝƣƏƛƜƌƕƩƏƜ ƏƐƏƍƘƎƗƝƨ ƘƠƏƗƔƝ 
ƚƊƋƘƜƥ Supervisory Board, ƏƍƘ ƔƘƖƒƜƏƜƘƌ 
ƒ ƘƜƎƏƕƦƗƥƟ ơƕƏƗƘƌ. ƀƏƕƦ ƎƊƗƗƘƍƘ 
ƖƏƚƘƙƚƒƩƜƒƩbǂ ƛƞƘƚƖƒƚƘƌƊƜƦ ƙƚƊƔƜƒƔƝ 
ƘƋƛƝƐƎƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ Supervisory 
Board, ƏƍƘ ƘƜƎƏƕƦƗƥƟ ơƕƏƗƘƌ ƒ ƔƘƖƒƜƏƜƘƌ, 
ƙƘƎƍƘƜƘƌƒƜƦ ƝƜƘơƗƏƗƗƥƓ ƙƕƊƗ ƚƊƑƌƒƜƒƩ 
ƛƘƌƏƜƊ ƒ ƌƥƚƊƋƘƜƊƜƦ ƔƘƗƔƚƏƜƗƥƏ ƖƏƚƥ ƙƘ 
ƙƘƌƥƢƏƗƒƨ ƔƊơƏƛƜƌƊ ƏƍƘ ƚƊƋƘƜƥ. 

ŸƛƏƗƦƨ 2020bƍƘƎƊ ƛƘƌƏƜ ƙƚƘƌƏƕ 
ƏƐƏƍƘƎƗƝƨ ƘƠƏƗƔƝ ƛƘƋƛƜƌƏƗƗƘƓ ƚƊƋƘƜƥ, 
ƛƎƏƕƊƌ ƊƔƠƏƗƜ ƗƊ ƘƛƗƘƌƗƥƏ ƜƚƏƋƝƨƣƒƏ 
ƝƕƝơƢƏƗƒƩ ƗƊƙƚƊƌƕƏƗƒƩ, ƘƙƚƏƎƏƕƏƗƗƥƏ 
ƌ ƟƘƎƏ ƙƘƎƚƘƋƗƘƓ ƘƠƏƗƔƒ ƛƘƌƏƜƊ 
ƌb2019bƍƘƎƝ. ŹƘƖƒƖƘ ƘƠƏƗƔƒ ƛƘƋƛƜƌƏƗƗƘƓ 
ƚƊƋƘƜƥ, ƙƚƘƌƏƎƏƗƗƘƓ Supervisory Board, 
ƝơƒƜƥƌƊƕƒƛƦ ƖƗƏƗƒƩ ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ.

ŸƠƏƗƔƊ ƚƊƋƘƜƥ ƙƚƘƌƘƎƒƕƊƛƦ ƙƘƛƚƏƎƛƜƌƘƖ 
ƊƗƔƏƜƒƚƘƌƊƗƒƩ, Ɗ ƜƊƔƐƏ ƌ ƞƘƚƖƊƜƏ ƋƏƛƏƎ 
ƛ ƙƚƏƎƛƏƎƊƜƏƕƏƖ ŴƘƖƒƜƏƜƊ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ 
ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ. 

ŸƛƗƘƌƗƥƏ ƌƥƌƘƎƥ ƛƜƊƕƒ ƜƏƖƘƓ ƔƘƕƕƏƔƜƒƌƗƘƍƘ 
ƘƋƛƝƐƎƏƗƒƩ ƗƊ ƎƏƔƊƋƚƦƛƔƘƖ ƑƊƛƏƎƊƗƒƒ Supervisory 
Board. ŹƘ ƚƏƑƝƕƦƜƊƜƊƖ ƘƠƏƗƔƒ ƛƘƌƏƜ ƙƚƒƢƏƕ Ɣ 
ƑƊƔƕƨơƏƗƒƨ Ƙ ƙƘƕƘƐƒƜƏƕƦƗƥƟ ƒƜƘƍƊƟ ƙƚƘƎƏƕƊƗƗƘƓ 
ƒƖ ƚƊƋƘƜƥ. ŸƋƛƝƐƎƏƗƒƩ ƌ ƛƘƌƏƜƏ, Ɗ ƜƊƔƐƏ ƏƍƘ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƏ ƛ ơƕƏƗƊƖƒ ŹƚƊƌƕƏƗƒƩ Ƌƥƕƒ 
ƘƜƔƚƥƜƥƖƒ ƒ ƔƘƗƛƜƚƝƔƜƒƌƗƥƖƒ. ŻƘƌƏƜƝ ƜƊƔƐƏ 
ƝƎƊƕƘƛƦ ƘƋƏƛƙƏơƒƜƦ ƋƘƕƏƏ ƘƙƜƒƖƊƕƦƗƘƏ 
ƛƘƘƜƗƘƢƏƗƒƏ ƖƏƐƎƝ ƛƌƘƒƖƒ ƘƋƩƑƊƗƗƘƛƜƩƖƒ 
ƌbƘƋƕƊƛƜƒ ƚƊƑƚƊƋƘƜƔƒ ƛƜƚƊƜƏƍƒƒ ƒ ƗƊƎƑƘƚƘƖ ƑƊ 
ƘƙƏƚƊƠƒƘƗƗƥƖƒ ƙƚƘƠƏƛƛƊƖƒ ŴƘƖƙƊƗƒƒ. Ŭ ƛƌƏƜƏ 
ƋƥƛƜƚƥƟ ƒƑƖƏƗƏƗƒƓ ƌ ƘƜƚƊƛƕƒ ƒ ƛƜƊƋƒƕƦƗƘƍƘ ƚƘƛƜƊ 
ŴƘƖƙƊƗƒƒ ƌ ƛƏƍƖƏƗƜƏ ƜƚƊƎƒƠƒƘƗƗƘƓ ƙƚƘƎƝƔƜƘƌƘƓ 
ƚƘƑƗƒƠƥ, ƙƚƏƎƖƏƜƘƖ ƘƛƘƋƘƍƘ ƌƗƒƖƊƗƒƩ Supervisory 
Board ƛƜƊƕ ƏƍƘ ƛƘƛƜƊƌ.

ŻƘƌƏƜ ƙƚƒƢƏƕ Ɣ ƑƊƔƕƨơƏƗƒƨ, ơƜƘ ƎƊƗƗƥƏ ƊƛƙƏƔƜƥ 
ƗƏƘƋƟƘƎƒƖƘ ƝơƒƜƥƌƊƜƦ ƙƚƒ ƘƜƋƘƚƏ ƗƘƌƥƟ ơƕƏƗƘƌ, 
ƘƙƥƜ ƔƘƜƘƚƥƟ ƎƘƕƐƏƗ ƌƔƕƨơƊƜƦ ƌ ƛƏƋƩ ƚƊƋƘƜƝ 
ƌbƛƞƏƚƊƟ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ ƒ 
ƒƗƜƏƚƗƏƜ-ƜƘƚƍƘƌƕƒ, Ɗ ƜƊƔƐƏ ƜƚƊƗƛƞƘƚƖƊƠƒƒ 
ƚƘƑƗƒơƗƥƟ ƛƏƜƏƓ ƌ ƠƏƕƘƖ. ŹƘƕƝơƏƗƗƥƏ ƌƥƌƘƎƥ, 
ƊbƜƊƔƐƏ ƖƊƜƚƒƠƊ ƕƒơƗƘƛƜƗƥƟ ƔƊơƏƛƜƌ ƒ 
ƔƘƖƙƏƜƏƗƠƒƓ ơƕƏƗƘƌ ƛƘƌƏƜƊ ƋƝƎƝƜ ƒƛƙƘƕƦƑƘƌƊƜƦƛƩ 
ƙƚƒ ƋƝƎƝƣƒƟ ƗƊƑƗƊơƏƗƒƩƟ ƌ ƛƘƌƏƜƏ. 

Supervisory Board ƘƜƖƏơƊƏƜ ƌƥƛƘƔƝƨ ƑƗƊơƒƖƘƛƜƦ 
ƙƚƘƌƏƎƏƗƒƩ ƙƘƎƘƋƗƥƟ ƘƠƏƗƘơƗƥƟ ƖƏƚƘƙƚƒƩƜƒƓ, 
ƙƘƛƔƘƕƦƔƝ ƘƗƒ ƙƘƖƘƍƊƨƜ ƘƋƏƛƙƏơƒƜƦ ƙƘƛƜƘƩƗƗƥƓ 
ƔƘƗƜƚƘƕƦ ƔƊơƏƛƜƌƊ ƚƊƋƘƜƥ ƒ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƛƘƛƜƊƌƊ Supervisory Board ƒ ƏƍƘ ƔƘƖƒƜƏƜƘƌ, Ɗ ƜƊƔƐƏ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ Supervisory Board 
ƛ ŹƚƊƌƕƏƗƒƏƖ.  

ŸƠƏƗƔƊ ƚƊƋƘƜƥ Supervisory Board

űƊƛƏƎƊƗƒƩ ƔƘƖƒƜƏƜƘƌ Supervisory Board

ƙƘƎƍƘƜƘƌƔƊ ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ, ƌ ơƊƛƜƗƘƛƜƒ, ƝƜƌƏƚƐƎƏƗƒƏ 
ƍƘƎƘƌƘƍƘ ƘƜơƏƜƊ ƑƊ 2020bƍƘƎ, ƚƊƛƛƖƘƜƚƏƗƒƏ ƔƌƊƚƜƊƕƦƗƘƓ ƒ 
ƙƘƕƝƍƘƎƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ ƑƊ 2020bƍƘƎ; 

ƙƘƌƏƛƜƔƊ ƎƗƩ ƒ ƙƘƩƛƗƒƜƏƕƦƗƥƏ ƖƊƜƏƚƒƊƕƥ Ɣ ƍƘƎƘƌƘƖƝ ŸƋƣƏƖƝ 
ƛƘƋƚƊƗƒƨ ƊƔƠƒƘƗƏƚƘƌ ƌ ƖƊƏ 2020bƍƘƎƊ, ƌƔƕƨơƊƩ ƙƚƏƎƕƘƐƏƗƒƩ 
ƘbƌƥƙƕƊƜƏ ƎƒƌƒƎƏƗƎƘƌ; 

ƙƚƘƖƏƐƝƜƘơƗƥƏ ƎƒƌƒƎƏƗƎƥ ƑƊb2020bƍƘƎ ƗƊ ƘƛƗƘƌƏ ƞƒƗƊƗƛƘƌƥƟ 
ƙƘƔƊƑƊƜƏƕƏƓ ƑƊ IIIbƔƌƊƚƜƊƕ ƒ ƙƏƚƏƛƖƘƜƚƏƗƗƘƓ ƌ ƗƘƩƋƚƏ 
ƎƒƌƒƎƏƗƎƗƘƓ ƙƘƕƒƜƒƔƒ; 

ƘƜơƏƜƥ ƌƗƝƜƚƏƗƗƏƍƘ ƒ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƘƌ; 

ƘƠƏƗƔƊ ƛƘƌƖƏƛƜƗƘƓ ƚƊƋƘƜƥ ƛ ƌƗƏƢƗƒƖ ƊƝƎƒƜƘƚƘƖ ƗƊ ƘƛƗƘƌƏ ƘƜơƏƜƊ 
ŴƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ; 

ƛƘƛƜƊƌ ŹƚƊƌƕƏƗƒƩ ƒ ƘƠƏƗƔƊ ƚƊƋƘƜƥ ƔƊƐƎƘƍƘ ƒƑ ƏƍƘ ơƕƏƗƘƌ, ƌƔƕƨơƊƩ 
ƌƘƙƚƘƛƥ ƝƙƚƊƌƕƏƗƒƩ ƔƊƎƚƊƖƒ ƒ ƙƕƊƗƒƚƘƌƊƗƒƩ ƔƊƎƚƘƌƘƍƘ ƚƏƑƏƚƌƊ; 

ƙƏƚƛƘƗƊƕƦƗƥƓ ƛƘƛƜƊƌ ƒ ƧƞƞƏƔƜƒƌƗƘƛƜƦ Supervisory Board ƌ 
ƔƘƗƜƏƔƛƜƏ ƏƐƏƍƘƎƗƘƓ ƘƠƏƗƔƒ ƏƍƘ ƎƏƩƜƏƕƦƗƘƛƜƒ, ƙƘƎƚƘƋƗƏƏ 
ƘƙƒƛƊƗƗƘƓ ƗƒƐƏ; 

ơƒƛƕƏƗƗƘƛƜƦ ƒ ƙƏƚƛƘƗƊƕƦƗƥƓ ƛƘƛƜƊƌ Supervisory Board  
ƒ ƏƍƘ ƔƘƖƒƜƏƜƘƌ; 

ƏƐƏƍƘƎƗƥƓ ƊƗƊƕƒƑ ƞƒƗƊƗƛƘƌƘƓ ƛƜƚƊƜƏƍƒƒ; 

ƝƜƘơƗƏƗƒƏ ƔƊƚƜƒƗƥ ƚƒƛƔƘƌ ƒ ƎƘƙƝƛƜƒƖƘƍƘ ƝƚƘƌƗƩ ƚƒƛƔƊ, Ɗ ƜƊƔƐƏ 
ƖƏƚ ƙƘ ƛƗƒƐƏƗƒƨ ƚƒƛƔƘƌ ƒ ƖƏƚ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ; 

ƍƘƎƘƌƘƓ ƋƨƎƐƏƜ ƗƊ 2021bƍƘƎ. 

źƘƕƦ ƔƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ 
ƑƊƔƚƏƙƕƏƗƊ ƌ ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƖ 
ƙƘƕƘƐƏƗƒƒ, ƚƊƑƖƏƣƏƗƗƘƖ ƗƊ ƛƊƓƜƏ 
ŴƘƖƙƊƗƒƒ. ŹƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31bƎƏƔƊƋƚƩ 
2020bƍƘƎƊ ƌ ƛƘƛƜƊƌ ƔƘƖƒƜƏƜƊ ƌƟƘƎƒƕƒ 
ŮƐƏƞƞ ŴƒƗƍ (ƙƚƏƎƛƏƎƊƜƏƕƦ), ŹƏƜƚ 
ŮƏƖơƏƗƔƘƌ ƒ ŶƊƚƊƜ ŪƜƗƊƢƏƌ. Ŭ 2020bƍƘƎƝ 
ƔƘƖƒƜƏƜ ƙƚƘƌƏƕ ƙƩƜƦ ƑƊƛƏƎƊƗƒƓ. Ŭ ƛƌƩƑƒ 
ƛbƘƍƚƊƗƒơƏƗƒƩƖƒ ƙƘƏƑƎƘƔ, ƌƌƏƎƏƗƗƥƖƒ 
ƌbƛƌƩƑƒ ƛ ƙƊƗƎƏƖƒƏƓ COVID-19, 
ƙƚƏƎƛƏƎƊƜƏƕƦ ƝơƊƛƜƌƘƌƊƕ ƌ ƑƊƛƏƎƊƗƒƩƟ 
ƙƘƛƚƏƎƛƜƌƘƖ ƌƒƎƏƘƔƘƗƞƏƚƏƗƠƒƒ. 
űƊƛƏƎƊƗƒƏ ƔƘƖƒƜƏƜƊ, ƛƘƛƜƘƩƌƢƏƏƛƩ ƌ 
ƊƌƍƝƛƜƏ ƒ ƙƘƛƌƩƣƏƗƗƘƏ ƙƘƎƌƏƎƏƗƒƨ 
ƒƜƘƍƘƌ ƚƊƋƘƜƥ ƑƊ ƙƘƕƝƍƘƎƒƏ, ƙƚƘƟƘƎƒƕƘ 
ƙƘƕƗƘƛƜƦƨ ƌ ƞƘƚƖƊƜƏ 
ƌƒƎƏƘƔƘƗƞƏƚƏƗƠƒƒ.

ŴƊƔ ƙƚƊƌƒƕƘ, ƌƘ ƌƛƏƟ ƑƊƛƏƎƊƗƒƩƟ ƔƘƖƒƜƏƜƊ 
ƙƚƒƗƒƖƊƕƒ ƝơƊƛƜƒƏ ƍƕƊƌƗƥƓ ƞƒƗƊƗƛƘƌƥƓ ƎƒƚƏƔƜƘƚ, 
ƌƗƏƢƗƒƓ ƊƝƎƒƜƘƚ ƒ ƎƒƚƏƔƜƘƚ ƙƘƎƚƊƑƎƏƕƏƗƒƩ 
ƌƗƝƜƚƏƗƗƏƍƘ ƊƝƎƒƜƊ. ŹƚƏƎƛƏƎƊƜƏƕƦ ƒ ƍƕƊƌƗƥƓ 
ƒƛƙƘƕƗƒƜƏƕƦƗƥƓ ƎƒƚƏƔƜƘƚ ƙƚƒƍƕƊƢƊƕƒƛƦ ƗƊ ƌƛƏ 
ƑƊƛƏƎƊƗƒƩ. Źƚƒ ƗƏƘƋƟƘƎƒƖƘƛƜƒ ƗƊ ƑƊƛƏƎƊƗƒƩ ƜƊƔƐƏ 
ƙƚƒƍƕƊƢƊƕƒƛƦ ƎƚƝƍƒƏ ơƕƏƗƥ Supervisory Board ƒ 
ƙƚƏƎƛƜƊƌƒƜƏƕƒ ƜƘƙ-ƖƏƗƏƎƐƖƏƗƜƊ. ŸƎƗƘ ƑƊƛƏƎƊƗƒƏ 
ŴƘƖƒƜƏƜƊ ƋƥƕƘ ƙƚƘƌƏƎƏƗƘ ƛ ƌƗƏƢƗƒƖƒ ƊƝƎƒƜƘƚƊƖƒ 
ƋƏƑ ƝơƊƛƜƒƩ ƚƝƔƘƌƘƎƛƜƌƊ. 

ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƘƔƊƑƥƌƊƏƜ ƛƘƎƏƓƛƜƌƒƏ 
Supervisory Board ƌ ƌƘƙƚƘƛƊƟ ƔƘƗƜƚƘƕƩ 
ƞƒƗƊƗƛƒƚƘƌƊƗƒƩ, ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ, ƙƚƘƠƏƛƛƊ 
ƏƏ ƙƘƎƍƘƜƘƌƔƒ, Ɗ ƜƊƔƐƏ ƚƊƋƘƜƥ ƛƒƛƜƏƖ ƌƗƝƜƚƏƗƗƏƍƘ 
ƔƘƗƜƚƘƕƩ ƒ ƝƙƚƊƌƕƏƗƒƩ ƚƒƛƔƊƖƒ.

Ŭ ƜƏơƏƗƒƏ ƍƘƎƊ ƔƘƖƒƜƏƜ ƙƚƘƌƘƎƒƕ ƚƊƛƛƖƘƜƚƏƗƒƏ 
ƍƘƎƘƌƘƓ ƒ ƙƚƘƖƏƐƝƜƘơƗƘƓ ƞƒƗƊƗƛƘƌƘƓ 
ƘƜơƏƜƗƘƛƜƒ ŴƘƖƙƊƗƒƒ, ƔƌƊƚƜƊƕƦƗƥƟ ƚƏƑƝƕƦƜƊƜƘƌ 
ƒbƛƌƩƑƊƗƗƥƟ ƛ ƗƒƖƒ ƙƚƏƛƛ-ƚƏƕƒƑƘƌ, Ɗ ƜƊƔƐƏ 
ƚƏƑƝƕƦƜƊƜƘƌ ƊƝƎƒƜƊ ƙƘ ƒƜƘƍƊƖ ƍƘƎƊ. ŴƘƖƒƜƏƜ 
ƜƊƔƐƏ ƙƏƚƒƘƎƒơƏƛƔƒ ƘƜƛƕƏƐƒƌƊƕ ƝƚƘƌƏƗƦ 
ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƏƚƌƘƌ, ƘƛƗƘƌƗƥƏ ƒƑƖƏƗƏƗƒƩ 
ƙƘƔƊƑƊƜƏƕƏƓ ƋƝƟƍƊƕƜƏƚƛƔƘƍƘ ƋƊƕƊƗƛƊ ƒ ƌƛƏ 
ƒƑƖƏƗƏƗƒƩ ƝƛƕƘƌƗƥƟ ƘƋƩƑƊƜƏƕƦƛƜƌ ŴƘƖƙƊƗƒƒ. 
ŬbƚƊƖƔƊƟ ƎƊƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƔƘƖƒƜƏƜ ƝƎƏƕƩƕ 
ƙƘƌƥƢƏƗƗƘƏ ƌƗƒƖƊƗƒƏ ƌƘƙƚƘƛƊƖ ƋƝƟƍƊƕƜƏƚƛƔƘƍƘ 
ƝơƏƜƊ ƒ ƚƊƛƔƚƥƜƒƩ ƒƗƞƘƚƖƊƠƒƒ ƌ ƛƌƩƑƒ ƛ 
ƙƊƗƎƏƖƒƏƓ COVID-19.

ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ
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Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛƘ ƛƌƘƏƓ ƑƊƎƊơƏƓ 
ƚƏƍƝƕƩƚƗƘ ƔƘƗƜƚƘƕƒƚƘƌƊƜƦ ƚƒƛƔƒ ƒ 
ƝƙƚƊƌƕƏƗƒƏ ƒƖƒ ƔƘƖƒƜƏƜ ƌ 2020bƍƘƎƝ 
ƜƣƊƜƏƕƦƗƘ ƘƜƛƕƏƐƒƌƊƕ ƗƘƌƥƏ ƚƒƛƔƒ, 
ƌƘƑƗƒƔƊƨƣƒƏ ƗƊ ƞƘƗƏ COVID-19, ƒ 
ƚƊƛƛƖƊƜƚƒƌƊƕ ƖƏƚƥ ƙƘ ƒƟ ƛƗƒƐƏƗƒƨ, 
ƌbơƊƛƜƗƘƛƜƒ ƛƘƑƎƊƗƒƏ ƌ ƗƊơƊƕƏ ƍƘƎƊ 
ƘƙƏƚƊƜƒƌƗƘƍƘ ƢƜƊƋƊ ƎƕƩ ƌƥƩƌƕƏƗƒƩ 
ƊƔƜƝƊƕƦƗƥƟ ƚƒƛƔƘƌ ƎƕƩ ƑƎƘƚƘƌƦƩ ƒ 
ƋƏƑƘƙƊƛƗƘƛƜƒ ƘƔƚƝƐƊƨƣƒƟ, Ɗ ƜƊƔƐƏ 
ƎƕƩ ƗƏƙƚƏƚƥƌƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ŴƘƖƙƊƗƒƒ. 

ŴƘƖƒƜƏƜ ƙƚƘƌƘƎƒƕ ƙƚƏƎƖƏƜƗƘƏ 
ƘƋƛƝƐƎƏƗƒƏ ƌƘƙƚƘƛƘƌ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƛƒƛƜƏƖƥ ƌƗƝƜƚƏƗƗƏƍƘ ƔƘƗƜƚƘƕƩ, ƌ ƜƘƖ 
ơƒƛƕƏ ƌ ƔƘƗƜƏƔƛƜƏ ƌƕƒƩƗƒƩ ƙƊƗƎƏƖƒƒ 
COVID-19. Ŭ ƔƊƐƎƘƖ ƔƌƊƚƜƊƕƏ ƔƘƖƒƜƏƜ 
ƘƋƛƝƐƎƊƕ ƜƏƔƝƣƒƏ ƌƘƙƚƘƛƥ ƔƘƗƜƚƘƕƩ, 
ƌƔƕƨơƊƩ ƚƏƑƝƕƦƜƊƜƥ ƌƗƝƜƚƏƗƗƏƍƘ 
ƊƝƎƒƜƊ, Ɗ ƜƊƔƐƏ ƑƊƖƏơƊƗƒƩ ƒ 
ƚƏƔƘƖƏƗƎƊƠƒƒ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ ƌ 
ƘƜƗƘƢƏƗƒƒ ƛƒƛƜƏƖƥ ƔƘƗƜƚƘƕƩ. żƊƔƒƏ 
ƘƋƛƝƐƎƏƗƒƩ ƙƘƑƌƘƕƒƕƒ ŴƘƖƒƜƏƜƝ ƙƘ 
ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƒ ƚƝƔƘƌƘƎƛƜƌƝ ƌƏƚƗƘ 
ƘƙƚƏƎƏƕƒƜƦ ƙƚƒƘƚƒƜƏƜƗƥƏ 
ƗƊƙƚƊƌƕƏƗƒƩ ƚƊƋƘƜƥ ƗƊ 2020bƍƘƎ, 
ƙƚƘƌƏƛƜƒ ƝƛƙƏƢƗƝƨ ƚƊƋƘƜƝ ƙƘ 
ƛƗƒƐƏƗƒƨ ƛƝƣƏƛƜƌƏƗƗƥƟ ƚƒƛƔƘƌ ƒ 
ƛƞƘƚƖƒƚƘƌƊƜƦ ƙƚƘƍƚƊƖƖƝ ƌƗƝƜƚƏƗƗƏƍƘ 
ƊƝƎƒƜƊ ƗƊ 2021bƍƘƎ. 

ŴƘƖƒƜƏƜ ƜƊƔƐƏ ƚƊƛƛƖƘƜƚƏƕ ƛƕƏƎƝƨƣƒƏ 
ƌƘƙƚƘƛƥ:

ŹƚƒƖƏƗƒƜƏƕƦƗƘ Ɣ ƘƜơƏƜƝ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ ƑƊ 2020bƞƒƗƊƗƛƘƌƥƓ ƍƘƎ, 
ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƙƘƎƜƌƏƚƐƎƊƏƜ, ơƜƘ ƘƜơƏƜ ƗƏ ƛƘƎƏƚƐƊƕ 
ƛƝƣƏƛƜƌƏƗƗƥƟ ƌƘƙƚƘƛƘƌ, ƔƘƜƘƚƥƏ ƜƚƏƋƘƌƊƕƒ Ƌƥ ƚƊƛƔƚƥƜƒƩ ƌ ƗƊƛƜƘƩƣƏƖ 
ƍƘƎƘƌƘƖ ƘƜơƏƜƏ. 

ŽƔƊƑƊƗƗƥƏ ƛƎƏƕƔƒ Ƌƥƕƒ ƚƊƛƛƖƘƜƚƏƗƥ ƒb(ƒƕƒ) ƝƜƌƏƚƐƎƏƗƥ ŴƘƖƒƜƏƜƘƖ 
ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƒ Supervisory Board ƛ ƛƘƋƕƨƎƏƗƒƏƖ ƙƘƕƘƐƏƗƒƓ 
2.7.3ǂ2.7.5 ŭƘƕƕƊƗƎƛƔƘƍƘ ƔƘƎƏƔƛƊ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ, 
ŹƘƕƒƜƒƔƒ ƛƘƌƏƚƢƏƗƒƩ ƛƎƏƕƘƔ ƛƘ ƛƌƩƑƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ ƒ 
ŹƘƕƘƐƏƗƒƩ Ƙ Supervisory Board (ƚƊƑƖƏƣƏƗƘ ƗƊ ƌƏƋ-ƛƊƓƜƏ ŴƘƖƙƊƗƒƒ). 
ƁƕƏƗƥ Supervisory Board, ƒƖƏƨƣƒƏ ƔƘƗƞƕƒƔƜ ƒƗƜƏƚƏƛƘƌ ƌ ƘƜƗƘƢƏƗƒƒ 
ƔƊƔƘƍƘ-ƕƒƋƘ ƌƘƙƚƘƛƊ, ƗƏ ƝơƊƛƜƌƝƨƜ ƌ ƘƋƛƝƐƎƏƗƒƒ ƒ ƙƚƒƗƩƜƒƒ 
ƚƏƢƏƗƒƓ ƙƘ ƜƊƔƘƖƝ ƌƘƙƚƘƛƝ, ƙƚƒ ƧƜƘƖ Supervisory Board ƑƊƔƕƨơƒƕ, 
ơƜƘ ƌ ƛƕƝơƊƏ Əƛƕƒ ƕƨƋƥƏ ƒƑ ƙƏƚƏơƒƛƕƏƗƗƥƟ ƌƥƢƏ ƛƎƏƕƘƔ ƛƘƎƏƚƐƊƕƒ 
ƔƘƗƞƕƒƔƜ ƒƗƜƏƚƏƛƘƌ ƎƕƩ ƗƏƔƘƜƘƚƥƟ ơƕƏƗƘƌ Supervisory Board, ƎƊƗƗƥƏ 
ƔƘƗƞƕƒƔƜƥ ƗƏ ƙƚƏƙƩƜƛƜƌƘƌƊƕƒ ƗƏƑƊƌƒƛƒƖƘƓ ƘƠƏƗƔƏ, ƌƥƗƘƛƒƖƘƓ 
ƜƊƔƒƖƒ ơƕƏƗƊƖƒ ƛƘƌƏƜƊ ƌ ƟƘƎƏ ƒƛƙƘƕƗƏƗƒƩ ƒƖƒ ƛƌƘƒƟ ƘƋƩƑƊƗƗƘƛƜƏƓ 
ƙƏƚƏƎ ŴƘƖƙƊƗƒƏƓ.

ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ

ŻƎƏƕƔƒ ƛ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƘƛƜƦƨ

Ŭ X5 ƎƏƓƛƜƌƝƏƜ ŹƘƕƒƜƒƔƊ ƛƘƌƏƚƢƏƗƒƩ 
ƛƎƏƕƘƔ ƛƘ ƛƌƩƑƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ, 
ƝƛƜƊƗƊƌƕƒƌƊƨƣƊƩ ƙƘƚƩƎƘƔ ƌƗƝƜƚƏƗƗƏƓ 
ƘƜơƏƜƗƘƛƜƒ ƒ ƝƜƌƏƚƐƎƏƗƒƩ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ƛƎƏƕƘƔ. ŻƘƍƕƊƛƗƘ ƎƊƗƗƘƖƝ 
ƎƘƔƝƖƏƗƜƝ, ƚƊƛƛƖƘƜƚƏƗƒƏ ƒ ƝƜƌƏƚƐƎƏƗƒƏ 
ƛƎƏƕƘƔ ƛ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƘƛƜƦƨ ƘƜƗƘƛƒƜƛƩ Ɣ 
ƔƘƖƙƏƜƏƗƠƒƒ ŴƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ, 
ƙƚƒ ƧƜƘƖ ƛƎƏƕƔƒ, ƚƊƑƖƏƚ ƔƘƜƘƚƥƟ 
ƙƚƏƌƥƢƊƏƜ ƘƙƚƏƎƏƕƏƗƗƘƏ ƝƛƜƊƗƘƌƕƏƗƗƘƏ 
ƑƗƊơƏƗƒƏ, ƙƘƎƕƏƐƊƜ ƝƜƌƏƚƐƎƏƗƒƨ 
Supervisory Board. ŹƘƕƒƜƒƔƊ ƚƊƑƚƏƢƊƏƜ 
ŴƘƖƒƜƏƜƝ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƒƕƒ Supervisory 
Board ƝƜƌƏƚƐƎƊƜƦ ƜƘƕƦƔƘ ƜƏ ƛƎƏƕƔƒ ƛ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƘƛƜƦƨ, ƔƘƜƘƚƥƏ ƑƊƔƕƨơƏƗƥ 
ƗƊ ƛƜƚƘƍƘ ƔƘƖƖƏƚơƏƛƔƒƟ ƝƛƕƘƌƒƩƟ, 
ƩƌƕƩƨƣƒƟƛƩ ƛƜƊƗƎƊƚƜƗƥƖƒ ƎƕƩ ƚƥƗƔƊ, ƒ 
ƔƘƜƘƚƥƏ ƗƊƙƚƊƌƕƏƗƥ ƗƊ ƑƊƣƒƜƝ ƒƗƜƏƚƏƛƘƌ 
ƍƚƝƙƙƥ ƔƘƖƙƊƗƒƓ X5. 

Ŭ ƜƏơƏƗƒƏ ƍƘƎƊ ŴƘƖƒƜƏƜ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ 
ƚƊƛƛƖƘƜƚƏƕ ƒb(ƒƕƒ) ƝƜƌƏƚƎƒƕ ƛƎƏƕƔƒ ƛ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƘƛƜƦƨ, ƔƘƜƘƚƥƏ ƌ ƛƒƕƝ ƛƌƘƒƟ 
ƘƛƘƋƏƗƗƘƛƜƏƓ ƒƕƒ ƝƚƘƌƗƩ ƛƝƣƏƛƜƌƏƗƗƘƛƜƒ 
ƖƘƍƕƒ ƛƘƑƎƊƜƦ ƔƘƗƞƕƒƔƜ ƒƗƜƏƚƏƛƘƌ ƎƕƩ 
ơƕƏƗƘƌ Supervisory Board ƒƕƒ Management 
Board. Ŭ 2020bƍƘƎƝ ƛƝƣƏƛƜƌƏƗƗƘƏ ƑƗƊơƏƗƒƏ 
ƎƕƩ ŴƘƖƙƊƗƒƒ ƒb(ƒƕƒ) ơƕƏƗƘƌ Supervisory 
Board ƒƕƒ Management Board ƒƖƏƕƒ 
ƛƕƏƎƝƨƣƒƏ ƛƎƏƕƔƒ ƛ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƘƛƜƦƨ: 

ƘƜơƏƜ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ ƙƘ ƌƘƙƚƘƛƊƖ ƋƝƟƍƊƕƜƏƚƛƔƘƍƘ ƝơƏƜƊ ƒ 
ƊƝƎƒƜƊ, Ɗ ƜƊƔƐƏ ƚƏƔƘƖƏƗƎƊƠƒƒ ƌƗƝƜƚƏƗƗƏƍƘ ƊƝƎƒƜƘƚƊ ƌ ƘƜƗƘƢƏƗƒƒ 
ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ ƑƊ 2019bƍƘƎ; 

ƔƌƊƚƜƊƕƦƗƥƏ ƙƚƘƖƏƐƝƜƘơƗƥƏ ƘƜơƏƜƥ Ƙ ƞƒƗƊƗƛƘƌƥƟ ƒ 
ƘƙƏƚƊƠƒƘƗƗƥƟ ƚƏƑƝƕƦƜƊƜƊƟ; 

ƛƜƚƊƜƏƍƒƩ ƞƒƗƊƗƛƒƚƘƌƊƗƒƩ; 

ƌƘƙƚƘƛƥ ƗƊƕƘƍƘƘƋƕƘƐƏƗƒƩ; 

ƔƒƋƏƚƋƏƑƘƙƊƛƗƘƛƜƦ ƒ ƑƊƣƒƜƊ ƎƊƗƗƥƟ; 

ƙƚƘƠƏƛƛƥ ƘƛƝƣƏƛƜƌƕƏƗƒƩ ƗƏƔƘƖƖƏƚơƏƛƔƒƟ ƑƊƔƝƙƘƔ; 

ƙƚƘƠƏƛƛƥ ƝƙƚƊƌƕƏƗƒƩ ƒ ƖƏƚƥ ƔƘƗƜƚƘƕƩ ƌ ơƊƛƜƒ ƝƚƘƌƗƩ ƛƔƕƊƎƛƔƒƟ 
ƑƊƙƊƛƘƌ ƒ ƜƘƌƊƚƗƥƟ ƙƘƜƏƚƦ ƛ ƝƎƏƕƏƗƒƏƖ ƘƛƘƋƘƍƘ ƌƗƒƖƊƗƒƩ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƙƚƘƖƘƊƔƠƒƓ; 

ƙƕƊƗƥ ƙƚƘƌƏƎƏƗƒƩ ƊƝƎƒƜƊ ƛƒƕƊƖƒ ƌƗƝƜƚƏƗƗƒƟ ƒ ƌƗƏƢƗƒƟ ƊƝƎƒƜƘƚƘƌ 
ƒ ƝƜƌƏƚƐƎƏƗƒƏ ƜƊƔƒƟ ƙƕƊƗƘƌ; 

ƏƐƏƍƘƎƗƊƩ ƘƠƏƗƔƊ ƎƏƩƜƏƕƦƗƘƛƜƒ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ ƒ ƝƚƘƌƗƩ ƏƍƘ 
ƗƏƑƊƌƒƛƒƖƘƛƜƒ; 

ƎƏƕƘƌƊƩ ƧƜƒƔƊ ƒ ƔƘƗƜƚƘƕƦ ƑƊ ƛƘƋƕƨƎƏƗƒƏƖ ƧƜƒơƏƛƔƒƟ ƗƘƚƖ, ƌ ƜƘƖ 
ơƒƛƕƏ ƚƊƛƛƖƘƜƚƏƗƒƏ ƘƋƚƊƣƏƗƒƓ, ƙƘƕƝơƏƗƗƥƟ ƗƊ ƍƘƚƩơƝƨ ƕƒƗƒƨ, Ɗ 
ƜƊƔƐƏ ƖƏƚƥ ƒ ƒƗƒƠƒƊƜƒƌƥ ƙƘ ƌƥƩƌƕƏƗƒƨ ƒ ƙƚƏƎƝƙƚƏƐƎƏƗƒƨ 
ƑƕƘƝƙƘƜƚƏƋƕƏƗƒƓ ƒ ƒƗƥƟ ƗƏƙƚƊƌƘƖƏƚƗƥƟ ƎƏƓƛƜƌƒƓ ƒ ƖƏƚƥ ƙƘ 
ƛƗƒƐƏƗƒƨ ƚƒƛƔƘƌ ƛ ƠƏƕƦƨ ƘƋƏƛƙƏơƏƗƒƩ ƎƘƕƐƗƘƍƘ ƝƚƘƌƗƩ ƑƊƣƒƜƥ 
ŴƘƖƙƊƗƒƒ ƘƜ ƎƊƗƗƥƟ ƝƍƚƘƑ; 

ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƔƊƙƒƜƊƕƦƗƥƟ ƒƗƌƏƛƜƒƠƒƓ, ƖƏƜƘƎƘƕƘƍƒƒ ƘƠƏƗƔƒ 
ƙƚƘƏƔƜƘƌ ƒ ƑƊƣƒƜƥ ƘƛƗƘƌƗƥƟ ƊƔƜƒƌƘƌ, Ɗ ƜƊƔƐƏ ƎƏƓƛƜƌƒƓ 
ƚƝƔƘƌƘƎƛƜƌƊ ƌ ƘƜƗƘƢƏƗƒƒ ƗƏƎƘƛƜƊƜƘơƗƘ ƧƞƞƏƔƜƒƌƗƘƓ ƚƊƋƘƜƥ 
ƖƊƍƊƑƒƗƘƌ ƕƒƋƘ ƊƔƜƒƌƘƌ, ƙƘƔƊƑƊƌƢƒƟ ƛƗƒƐƏƗƒƏ ƋƊƕƊƗƛƘƌƘƓ 
ƛƜƘƒƖƘƛƜƒ; 

ƘƙƏƚƊƠƒƘƗƗƊƩ ƖƘƎƏƕƦ ƞƒƗƊƗƛƘƌƘƓ ƛƕƝƐƋƥ ŭƚƝƙƙƥ. 

ƎƘƍƘƌƘƚ ƗƊ ƘƔƊƑƊƗƒƏ ƝƛƕƝƍ ƛ ƔƘƖƙƊƗƒƏƓ CTF +oldings S.A.; 

ƔƘƗƌƏƚƛƒƘƗƗƥƏ ƎƘƍƘƌƘƚƥ, ƘƋƕƒƍƊƠƒƘƗƗƥƏ ƑƊƓƖƥ, 
ƌƘƑƘƋƗƘƌƕƩƏƖƥƏ ƔƚƏƎƒƜƗƥƏ ƕƒƗƒƒ ƒ ƎƚƝƍƒƏ ƔƚƏƎƒƜƗƥƏ 
ƙƚƘƎƝƔƜƥ ƌ ƙƚƏƎƏƕƊƟ ƝƜƌƏƚƐƎƏƗƗƥƟ ƕƒƖƒƜƘƌ ƔƚƏƎƒƜƘƌƊƗƒƩ, 
ƙƚƏƎƘƛƜƊƌƕƩƏƖƘƍƘ mŪƕƦƞƊ-ūƊƗƔƘƖ}; 

ƎƘƍƘƌƘƚƥ ƘƋ ƘƔƊƑƊƗƒƒ ƚƏƔƕƊƖƗƥƟ ƒ ƖƊƚƔƏƜƒƗƍƘƌƥƟ ƝƛƕƝƍ 
ƛbmŪƕƦƞƊ-ūƊƗƔƘƖ}; 

ƎƘƍƘƌƘƚ ƘƋ ƘƋƛƕƝƐƒƌƊƗƒƒ ƑƊƚƙƕƊƜƗƘƍƘ ƙƚƘƏƔƜƊ 
ƛbmŪƕƦƞƊ-ūƊƗƔƘƖ}; 

ƛƜƚƊƟƘƌƥƏ ƝƛƕƝƍƒ, ƘƔƊƑƥƌƊƏƖƥƏ ƔƘƖƙƊƗƒƏƓ 
mŪƕƦƞƊ-ŻƜƚƊƟƘƌƊƗƒƏ}; 

ƎƘƍƘƌƘƚƥ ƊƚƏƗƎƥ ƛ ƔƘƖƙƊƗƒƏƓ Alfa Capital +oldings Limited; 

ƑƊƔƝƙƔƊ ƜƘƌƊƚƘƌ (ƎƕƩ ƙƏƚƏƙƚƘƎƊƐƒ) Ɲ ŭƚƝƙƙƥ Borjomi; 

ƎƘƍƘƌƘƚƥ ƛ +ome Interior ƘƋ ƊƚƏƗƎƏ ƜƘƚƍƘƌƥƟ ƒ ƛƔƕƊƎƛƔƒƟ 
ƙƕƘƣƊƎƏƓ; 

ƎƘƍƘƌƘƚƥ ƛ mŬƥƖƙƏƕƔƘƖƘƖ} ƘƋ ƊƚƏƗƎƏ ƜƘƚƍƘƌƥƟ ƙƕƘƣƊƎƏƓ; 

ƜƏƕƏƔƘƖƖƝƗƒƔƊƠƒƘƗƗƥƏ ƝƛƕƝƍƒ, ƘƔƊƑƥƌƊƏƖƥƏ mŬƥƖƙƏƕƔƘƖƘƖ}; 

ƛƘƍƕƊƢƏƗƒƏ ƛ mŬƥƖƙƏƕƔƘƖƘƖ} Ƙ ƚƊƑƚƊƋƘƜƔƏ, ƙƘƛƜƊƌƔƏ 
ƒbƘƋƛƕƝƐƒƌƊƗƒƒ ƘƗƕƊƓƗ-ƔƊƛƛ; 

ƑƊƔƝƙƔƊ ƜƘƌƊƚƘƌ (ƎƕƩ ƙƏƚƏƙƚƘƎƊƐƒ) Ɲ RusBioTrade; 

ƑƊƔƝƙƔƊ ƜƘƌƊƚƘƌ (ƎƕƩ ƙƏƚƏƙƚƘƎƊƐƒ) Ɲ ƔƘƖƙƊƗƒƒ mŪƕƒƎƒ-ŷƘƚƎ}. 
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źƘƕƦ ŴƘƖƒƜƏƜƊ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ ƑƊƔƚƏƙƕƏƗƊ ƌ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƖ ƙƘƕƘƐƏƗƒƒ, ƚƊƑƖƏƣƏƗƗƘƖ 
ƗƊbƛƊƓƜƏ ŴƘƖƙƊƗƒƒ. ŹƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 31bƎƏƔƊƋƚƩ 
2020bƍƘƎƊ ƌ ƛƘƛƜƊƌ ƔƘƖƒƜƏƜƊ ƌƟƘƎƒƕƒ ŹƏƜƚ 
ŮƏƖơƏƗƔƘƌ (ƙƚƏƎƛƏƎƊƜƏƕƦ), ŮƐƏƞƞ ŴƒƗƍ ƒ 
ŶƊƚƊƜ ŪƜƗƊƢƏƌ. Ŭ 2020bƍƘƎƝ ŴƘƖƒƜƏƜ ƙƘ 
ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ ƙƚƘƌƏƕ ƌƘƛƏƖƦ 
ƙƕƊƗƘƌƥƟ ƑƊƛƏƎƊƗƒƓ ƒ ƢƏƛƜƦ ƑƊƛƏƎƊƗƒƓ ƚƊƋƘơƏƓ 
ƍƚƝƙƙƥ ƎƕƩ ƊƗƊƕƒƑƊ ƒ ƘƋƛƝƐƎƏƗƒƩ 
ƞƝƗƔƠƒƘƗƒƚƘƌƊƗƒƩ ƗƘƌƘƓ ƎƘƕƍƘƛƚƘơƗƘƓ 
ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ. Ŭ ƛƌƩƑƒ ƛ 
ƘƍƚƊƗƒơƏƗƒƩƖƒ ƙƘƏƑƎƘƔ, ƌƌƏƎƏƗƗƥƖƒ ƌ ƛƌƩƑƒ 
ƛbƙƊƗƎƏƖƒƏƓ COVID-19 ƌƛƏ ƑƊƛƏƎƊƗƒƩ 
ƙƚƘƌƘƎƒƕƒƛƦ ƌ ƞƘƚƖƊƜƏ ƌƒƎƏƘƔƘƗƞƏƚƏƗƠƒƒ. 
ŭƕƊƌƗƥƓ ƒƛƙƘƕƗƒƜƏƕƦƗƥƓ ƎƒƚƏƔƜƘƚ Ƌƥƕ 
ƙƚƒƍƕƊƢƏƗ Ɣ ƝơƊƛƜƒƨ ƌƘ ƌƛƏƟ ƑƊƛƏƎƊƗƒƩƟ 
ƔƘƖƒƜƏƜƊ, Ɗ ƙƚƘơƒƏ ơƕƏƗƥ Supervisory Board ƒ 
ƚƝƔƘƌƘƎƛƜƌƊ ƙƚƒƍƕƊƢƊƕƒƛƦ ƙƚƒ ƗƏƘƋƟƘƎƒƖƘƛƜƒ. 

Ŭ 2020bƍƘƎƝ ŴƘƖƒƜƏƜ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ ƙƚƘƎƘƕƐƒƕ ƛƕƏƎƒƜƦ ƑƊ 
ƙƚƘƠƏƛƛƘƖ ƙƕƊƗƒƚƘƌƊƗƒƩ ƔƊƎƚƘƌƘƍƘ ƚƏƑƏƚƌƊ, 
ƚƊƑƌƒƜƒƩ ƝƙƚƊƌƕƏƗơƏƛƔƒƟ ƔƊƎƚƘƌ ƒ 
ƙƘƜƚƏƋƗƘƛƜƩƖƒ ƛƘƜƚƝƎƗƒƔƘƌ ƛ ƝơƏƜƘƖ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ŴƘƖƙƊƗƒƒ. ŴƘƖƒƜƏƜ 
ƙƚƘƌƏƕ ƜƣƊƜƏƕƦƗƥƓ ƊƗƊƕƒƑ ƔƊƚƜƥ ƔƊƎƚƘƌƘƍƘ 
ƙƘƜƏƗƠƒƊƕƊ ƒ ƘƚƍƊƗƒƑƊƠƒƘƗƗƘƓ ƛƜƚƝƔƜƝƚƥ ƎƕƩ 
ƙƘƎƎƏƚƐƔƒ ƗƏƙƚƏƚƥƌƗƥƟ ƒƑƖƏƗƏƗƒƓ ƌ ƚƊƖƔƊƟ 
ƠƒƞƚƘƌƒƑƊƠƒƒ ƒ ƗƘƌƥƟ ƜƏƗƎƏƗƠƒƓ. 

ŴƘƖƒƜƏƜ ƚƊƛƛƖƘƜƚƏƕ ƗƘƌƝƨ ƘƙƏƚƊƠƒƘƗƗƝƨ 
ƖƘƎƏƕƦ, ƙƚƏƎƕƘƐƏƗƗƝƨ ƌ ƛƘƛƜƊƌƏ ƘƋƗƘƌƕƏƗƗƘƓ 
ƛƜƚƊƜƏƍƒƒ ƚƊƑƌƒƜƒƩ ƗƊ ƗƏƛƔƘƕƦƔƘ ƕƏƜ, ƙƚƒ ƧƜƘƖ 
ƙƚƒƘƚƒƜƏƜƗƘƏ ƑƗƊơƏƗƒƏ ƒƖƏƏƜ ƛƜƚƝƔƜƝƚƊ 
ƚƝƔƘƌƘƎƛƜƌƊ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƠƏƗƜƚƊ ƒ ƙƘƚƩƎƘƔ 
ƙƚƩƖƘƍƘ ƙƘƎơƒƗƏƗƒƩ. Ŭ ƚƊƖƔƊƟ ƊƗƊƕƒƑƊ 
ƛƜƚƝƔƜƝƚƥ ƝƙƚƊƌƕƏƗƒƩ ƒ ƘƚƍƊƗƒƑƊƠƒƘƗƗƘƓ 
ƛƜƚƝƔƜƝƚƥ ŴƘƖƒƜƏƜ ƙƚƘƊƗƊƕƒƑƒƚƘƌƊƕ 
ơƒƛƕƏƗƗƘƛƜƦ ƙƏƚƛƘƗƊƕƊ ƒ ƔƊơƏƛƜƌƘ ƔƘƗƜƚƘƕƩ 
ƑƊƜƚƊƜ ƗƊ ƝƚƘƌƗƏ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƠƏƗƜƚƊ, ƛ ƜƏƖ 
ơƜƘƋƥ ƘƙƚƏƎƏƕƒƜƦ ƙƊƚƊƖƏƜƚƥ ƘƙƜƒƖƊƕƦƗƘƍƘ 
ƛƘƘƜƗƘƢƏƗƒƩ ƖƏƐƎƝ ƎƏƠƏƗƜƚƊƕƒƑƘƌƊƗƗƘƓ 
ƘƙƏƚƊƠƒƘƗƗƘƓ ƖƘƎƏƕƦƨ ŴƘƖƙƊƗƒƒ ƒ ƚƘƕƦƨ ƒ 
ƚƊƑƖƏƚƘƖ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƠƏƗƜƚƊ ƔƊƔ 
ƒƛƜƘơƗƒƔƊ ƝƗƒƔƊƕƦƗƥƟ ƌƛƙƘƖƘƍƊƜƏƕƦƗƥƟ 
ƞƝƗƔƠƒƓ ƎƕƩ ƌƛƏƟ ƗƊƙƚƊƌƕƏƗƒƓ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ŭƚƝƙƙƥ. 

ŹƘƖƒƖƘ ƧƜƘƍƘ, ƔƘƖƒƜƏƜ ƙƚƘƎƘƕƐƒƕ 
ƔƘƗƜƚƘƕƒƚƘƌƊƜƦ ƙƘƔƊƑƊƜƏƕƒ ƜƏƔƝơƏƛƜƒ 
ƔƊƎƚƘƌ ƒ ƖƏƚƥ ƙƘ ƙƘƌƥƢƏƗƒƨ 
ƌƘƌƕƏơƏƗƗƘƛƜƒ ƛƘƜƚƝƎƗƒƔƘƌ, ƜƏƖ ƛƊƖƥƖ 
ƙƚƒƑƗƊƌƊƩ, ơƜƘ ƙƚƘƞƏƛƛƒƘƗƊƕƒƑƖ ƒ 
ƛƊƖƘƘƜƎƊơƊ ƛƘƜƚƝƎƗƒƔƘƌ ƩƌƕƩƨƜƛƩ 
ƘƛƗƘƌƗƥƖƒ ƛƕƊƍƊƏƖƥƖƒ 
ƔƕƒƏƗƜƘƚƒƏƗƜƒƚƘƌƊƗƗƘƍƘ ƙƘƎƟƘƎƊ. 

Ŭ ƜƏơƏƗƒƏ ƍƘƎƊ ơƕƏƗƥ ƔƘƖƒƜƏƜƊ 
ƘƋƛƝƐƎƊƕƒ ƗƘƌƝƨ ƎƘƕƍƘƛƚƘơƗƝƨ 
ƙƚƘƍƚƊƖƖƝ ƙƚƏƖƒƚƘƌƊƗƒƩ, ƔƘƜƘƚƊƩ 
ƩƌƕƩƏƜƛƩ ƙƚƘƎƘƕƐƏƗƒƏƖ ƙƚƘƍƚƊƖƖƥ 
ƗƊ 2018ǂ2020bƍƘƎƥ ƒ ƚƊƑƚƊƋƘƜƊƗƊ ƌ 
ƙƘƎƎƏƚƐƔƝ ƝƜƌƏƚƐƎƏƗƗƘƓ Supervisory 
Board ƛƜƚƊƜƏƍƒƒ. ŷƘƌƊƩ ƙƚƘƍƚƊƖƖƊ ƋƝƎƏƜ 
ƙƚƏƎƛƜƊƌƕƏƗƊ ƎƕƩ ƝƜƌƏƚƐƎƏƗƒƩ ƗƊ 
ƍƘƎƘƌƘƖ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ 
ƌb2021bƍƘƎƝ. 

ŴƚƘƖƏ ƜƘƍƘ, ƌ ƚƊƖƔƊƟ ƒƛƙƘƕƗƏƗƒƩ ƛƌƘƒƟ 
ƜƏƔƝƣƒƟ ƘƋƩƑƊƗƗƘƛƜƏƓ ŴƘƖƒƜƏƜ ƙƘ 
ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ 
ƚƊƛƛƖƘƜƚƏƕ ƒ ƙƘƎƍƘƜƘƌƒƕ ƎƕƩ Supervisory 
Board ƛƕƏƎƝƨƣƒƏ ƚƏƔƘƖƏƗƎƊƠƒƒ ƒ 
ƘƜơƏƜƥ: 

ŴƘƖƒƜƏƜ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ

źƘƕƦ ŴƘƖƒƜƏƜƊ ƙƘ ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ ƑƊƔƚƏƙƕƏƗƊ ƌ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƖ ƙƘƕƘƐƏƗƒƒ, ƚƊƑƖƏƣƏƗƗƘƖ ƗƊ ƛƊƓƜƏ ŴƘƖƙƊƗƒƒ.  
ŷƊ 31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ ƌ ŴƘƖƒƜƏƜ ƙƘ ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ ƌƟƘƎƒƕƒ
ƏƍƘ ƙƚƏƎƛƏƎƊƜƏƕƦ ŷƊƎƩ ƂƝƚƊƋƝƚƊ ƒ ŶƒƟƊƒƕ ŴƝơƖƏƗƜ. Ŭ 2020bƍƘƎƝ ŴƘƖƒƜƏƜ 
ƙƘ ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ ƙƚƘƌƏƕ Ɯƚƒ ƑƊƛƏƎƊƗƒƩ. ŭƕƊƌƗƥƓ 
ƒƛƙƘƕƗƒƜƏƕƦƗƥƓ ƎƒƚƏƔƜƘƚ Ƌƥƕ ƙƚƒƍƕƊƢƏƗ Ɣ ƝơƊƛƜƒƨ ƌƘ ƌƛƏƟ ƑƊƛƏƎƊƗƒƩƟ 
ƔƘƖƒƜƏƜƊ, Ɗ ƙƚƘơƒƏ ơƕƏƗƥ Supervisory Board ƒ ƚƝƔƘƌƘƎƛƜƌƊ ƙƚƒƍƕƊƢƊƕƒƛƦ 
ƙƚƒ ƗƏƘƋƟƘƎƒƖƘƛƜƒ. 

ŴƘƖƒƜƏƜ ƙƘ ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ ƙƘƖƘƍƊƏƜ Supervisory Board 
ƔƘƗƜƚƘƕƒƚƘƌƊƜƦ ƎƏƩƜƏƕƦƗƘƛƜƦ X5 ƌ ƘƋƕƊƛƜƒ ƒƗƜƏƚƗƏƜ-ƜƘƚƍƘƌƕƒ ƒ 
ƚƏƊƕƒƑƊƠƒƨ ƙƚƘƏƔƜƘƌ, ƛƌƩƑƊƗƗƥƟ ƛ ƜƏƟƗƒơƏƛƔƒƖƒ ƒ ƔƘƖƖƏƚơƏƛƔƒƖƒ 
ƒƗƗƘƌƊƠƒƩƖƒ. Ŭ 2020bƍƘƎƝ ƔƘƖƒƜƏƜ ƊƗƊƕƒƑƒƚƘƌƊƕ ƚƊƑƌƒƜƒƏ ƠƒƞƚƘƌƥƟ 
ƙƚƘƏƔƜƘƌ ŭƚƝƙƙƥ, ƌ ƜƘƖ ơƒƛƕƏ mŹƏƚƏƔƚƏƛƜƘƔ ŬƙƚƘƔ}, 5Post ƒ 
ƧƔƛƙƚƏƛƛ-ƎƘƛƜƊƌƔƒ. ŷƊ ƙƚƘƜƩƐƏƗƒƒ ƍƘƎƊ ƔƘƖƒƜƏƜ ƚƊƛƛƖƊƜƚƒƌƊƕ 
ƌƘƑƖƘƐƗƘƛƜƒ ƠƒƞƚƘƌƒƑƊƠƒƒ ƔƕƨơƏƌƥƟ ƞƝƗƔƠƒƘƗƊƕƦƗƥƟ ƙƘƎƚƊƑƎƏƕƏƗƒƓ 
ƒ ƙƚƘƠƏƛƛƘƌ ƌƗƝƜƚƒ ŴƘƖƙƊƗƒƒ, Ɗ ƜƊƔƐƏ ƝơƊƛƜƌƘƌƊƕ ƌ ƛƘƌƏƣƊƗƒƩƟ ƒ ƎƊƌƊƕ 
ƚƏƔƘƖƏƗƎƊƠƒƒ ƚƝƔƘƌƘƎƛƜƌƝ ƙƘ ƚƊƑƕƒơƗƥƖ ƒƗƗƘƌƊƠƒƘƗƗƥƖ ƙƚƘƏƔƜƊƖ ƌ 
ƛƞƏƚƏ ƜƘƚƍƘƌƘƍƘ ƘƋƛƕƝƐƒƌƊƗƒƩ ƒ ƒƛƙƘƕƦƑƘƌƊƗƒƩ ƊƗƊƕƒƜƒƔƒ ƋƘƕƦƢƒƟ 
ƎƊƗƗƥƟ. ŴƚƘƖƏ ƜƘƍƘ, ƔƘƖƒƜƏƜ ƚƊƛƛƖƘƜƚƏƕ ƛƘƑƎƊƗƒƏ ƗƘƌƘƍƘ ƙƘƎƚƊƑƎƏƕƏƗƒƩ 
mſ5bżƏƟƗƘƕƘƍƒƒ} ƌ ƚƊƖƔƊƟ ƗƘƌƘƓ ƘƙƏƚƊƠƒƘƗƗƘƓ ƖƘƎƏƕƒ ƎƕƩ ƘƋƏƛƙƏơƏƗƒƩ 
ƚƏƊƕƒƑƊƠƒƒ ƛƜƚƊƜƏƍƒƒ ƚƘƛƜƊ ƒ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ ŴƘƖƙƊƗƒƒ. 

ŴƘƖƒƜƏƜ ƙƘ ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ

ƍƘƎƘƌƊƩ ƘƠƏƗƔƊ ƚƊƋƘƜƥ ŹƚƊƌƕƏƗƒƩ ƒ ƏƍƘ ơƕƏƗƘƌ, 
ƊbƜƊƔƐƏ ƒƑƖƏƗƏƗƒƩ ƌ ƛƘƛƜƊƌƏ ŹƚƊƌƕƏƗƒƩ; 

ƙƚƏƎƕƘƐƏƗƒƩ ƙƘ ƞƒƔƛƒƚƘƌƊƗƗƘƖƝ ƒ ƙƏƚƏƖƏƗƗƘƖƝ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƨ ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ, ƌƔƕƨơƊƩ 
ƔƘƚƚƏƔƜƒƚƘƌƔƒ ƙƘ ƒƜƘƍƊƖ ƛƚƊƌƗƒƜƏƕƦƗƘƍƘ ƊƗƊƕƒƑƊ 
ƍƘƎƘƌƘƍƘ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ; 

ƘƋƗƘƌƕƏƗƗƥƏ ƙƚƘƠƏƎƝƚƥ ƘƠƏƗƔƒ ƒ ƝƜƌƏƚƐƎƏƗƒƩ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƎƕƩ ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ ƒ ƎƚƝƍƒƟ 
ƙƚƏƎƛƜƊƌƒƜƏƕƏƓ ƜƘƙ-ƖƏƗƏƎƐƖƏƗƜƊ; 

ƒƑƖƏƗƏƗƒƏ ƙƘƕƒƜƒƔ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ŹƚƊƌƕƏƗƒƩ ƒ 
Supervisory Board ƛƘƍƕƊƛƗƘ ŮƒƚƏƔƜƒƌƏ ůŻ Ƙ ƙƚƊƌƊƟ 
ƊƔƠƒƘƗƏƚƘƌ, ƔƘƜƘƚƊƩ ƌƛƜƝƙƒƕƊ ƌ ƛƒƕƝ ƌ ŷƒƎƏƚƕƊƗƎƊƟ 
ƌ ƗƘƩƋƚƏ 2019bƍƘƎƊ; 

ƙƚƏƎƙƘƕƊƍƊƏƖƘƏ ƗƊƑƗƊơƏƗƒƏ ƍƕƊƌƗƘƍƘ 
ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ ƗƊ ƎƌƊ ƍƘƎƊ ƙƘ 
ƚƏƢƏƗƒƨ ƍƘƎƘƌƘƍƘ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ 
ƌb2021bƍƘƎƝ; 

ƗƊƑƗƊơƏƗƒƏ ŶƊƚƊƜƊ ŪƜƗƊƢƏƌƊ ƗƘƌƥƖ ơƕƏƗƘƖ 
Supervisory Board ƗƊ ƍƘƎƘƌƘƖ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ 
ƊƔƠƒƘƗƏƚƘƌ ƌ 2020bƍƘƎƝ ƌƖƏƛƜƘ ŪƗƎƚƏƩ ůƕƒƗƛƘƗƊ; 

ơƒƛƕƏƗƗƘƛƜƦ, ƛƘƛƜƊƌ ƒ ƧƞƞƏƔƜƒƌƗƘƛƜƦ Supervisory 
Board ƌ ƔƘƗƜƏƔƛƜƏ ƏƐƏƍƘƎƗƘƓ ƘƠƏƗƔƒ ƏƍƘ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƌƊƔƊƗƜƗƊƩ ƎƘƕƐƗƘƛƜƦ ƌ ƛƘƛƜƊƌƏ 
ƛƘƌƏƜƊ ƌ ƚƏƑƝƕƦƜƊƜƏ ƛƕƘƐƏƗƒƩ ƛ ƛƏƋƩ ƙƘƕƗƘƖƘơƒƓ 
ŪƕƏƔƛƊƗƎƚƘƖ żƘƚƋƊƟƘƌƥƖ ƌ ƒƨƕƏ; 

ƚƊƛƛƖƘƜƚƏƗƒƏ ƙƘƕƒƜƒƔƒ ƙƘƎƎƏƚƐƊƗƒƩ 
ƛƋƊƕƊƗƛƒƚƘƌƊƗƗƘƍƘ ƛƘƛƜƊƌƊ ƚƝƔƘƌƘƎƛƜƌƊ ƒ ƛƜƏƙƏƗƦ 
ƛƘƘƜƌƏƜƛƜƌƒƩ ƙƚƒƗƠƒƙƝ ƚƊƌƗƥƟ ƌƘƑƖƘƐƗƘƛƜƏƓ ƌ 
ƚƊƖƔƊƟ ŭƚƝƙƙƥ; 

ƎƏƩƜƏƕƦƗƘƛƜƦ mƀƒƞƚƘƌƘƓ ƊƔƊƎƏƖƒƒ}, ƑƊƙƝƣƏƗƗƘƓ 
ƌb2019bƍƘƎƝ; 

ŮƘƙƘƕƗƒƜƏƕƦƗƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƌƘƑƗƊƍƚƊƐƎƏƗƒƒ ƑƊ 2020bƍƘƎ 
ƙƚƒƌƘƎƒƜƛƩ ƌ ƙƚƒƖƏơƊƗƒƩƟb28 ƒ 29 Ɣ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ 
ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ.
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Supervisory Board ƙƘƎƎƏƚƐƒƌƊƏƜ ƙƚƒƗƠƒƙ 
ƞƘƚƖƒƚƘƌƊƗƒƩ ƛƘƛƜƊƌƊ Supervisory Board ƜƊƔƒƖ 
ƘƋƚƊƑƘƖ, ơƜƘƋƥ ƌƛƏ ƏƍƘ ơƕƏƗƥ ƖƘƍƕƒ ƖƥƛƕƒƜƦ 
ƔƚƒƜƒơƏƛƔƒ ƒ ƎƏƓƛƜƌƘƌƊƜƦ ƗƏƑƊƌƒƛƒƖƘ ƎƚƝƍ ƘƜ 
ƎƚƝƍƊ, Ɗ ƜƊƔƐƏ ƘƜ ơƕƏƗƘƌ Management Board ƒ 
ŹƚƊƌƕƏƗƒƩ ƒƕƒ ƔƊƔƒƟ-ƕƒƋƘ ƘƛƘƋƥƟ ƒƗƜƏƚƏƛƘƌ. 
ŻƘƍƕƊƛƗƘ ƙƘƕƒƜƒƔƏ ŴƘƖƙƊƗƒƒ, ƋƘƕƦƢƒƗƛƜƌƘ 
ơƕƏƗƘƌ Supervisory Board ƌƛƏƍƎƊ ƎƘƕƐƗƥ ƋƥƜƦ 
ƗƏƑƊƌƒƛƒƖƥƖƒ. ŲƑ ƌƘƛƦƖƒ ơƏƕƘƌƏƔ, ƌƟƘƎƩƣƒƟ 
ƌbƗƥƗƏƢƗƒƓ ƛƘƛƜƊƌ ƛƘƌƏƜƊ, ƋƘƕƦƢƊƩ ơƊƛƜƦ 
ƝƎƘƌƕƏƜƌƘƚƩƏƜ ƔƚƒƜƏƚƒƩƖ ƗƏƑƊƌƒƛƒƖƘƛƜƒ. 

Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƘƕƘƐƏƗƒƩƖƒb2.1.7 ƒ 2.1.8 
ŭƘƕƕƊƗƎƛƔƘƍƘ ƔƘƎƏƔƛƊ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ƒƖƏƜƦ ƊƞƞƒƕƒƚƘƌƊƗƗƘƛƜƦ ƛ 
ƊƔƠƒƘƗƏƚƘƖ, ƙƚƩƖƘ ƒƕƒ ƔƘƛƌƏƗƗƘ ƌƕƊƎƏƨƣƒƖ 
ƋƘƕƏƏ 10� ƊƔƠƒƓ ŴƘƖƙƊƗƒƒ, ƒƕƒ ƙƚƏƎƛƜƊƌƕƩƜƦ 
ƜƊƔƘƍƘ ƊƔƠƒƘƗƏƚƊ ƖƘƐƏƜ ƜƘƕƦƔƘ ƘƎƒƗ ơƕƏƗ 
Supervisory Board. 

ƁƕƏƗƥ Supervisory Board ŶƒƟƊƒƕ žƚƒƎƖƊƗ 
ƒbŶƊƚƊƜ ŪƜƗƊƢƏƌ ƊƞƞƒƕƒƚƘƌƊƗƥ ƛ 
CTFb+oldingsbS.A., ƔƘƜƘƚƘƓ ƙƚƒƗƊƎƕƏƐƊƜ 
47,86�bƊƔƠƒƓ X5. ŹƚƏƎƛƏƎƊƜƏƕƦ Supervisory Board 
ŻƜƏƞƊƗ ŮƨƢƊƚƖ ƑƊƗƒƖƊƏƜ ƎƘƕƐƗƘƛƜƦ 
ƝƙƚƊƌƕƩƨƣƏƍƘ ƙƊƚƜƗƏƚƊ L1bRetail. ƇƜƊ ƛƜƚƝƔƜƝƚƊ 
ƌƟƘƎƒƜ ƌ ƒƗƌƏƛƜƒƠƒƘƗƗƝƨ ƍƚƝƙƙƝ LetterOne, 
ƔƘƜƘƚƊƩ ơƊƛƜƒơƗƘ ƔƘƗƜƚƘƕƒƚƝƏƜƛƩ ƔƘƗƏơƗƥƖƒ 
ƊƔƠƒƘƗƏƚƊƖƒ CTFb+oldingsbS.A. żƊƔƒƖ ƘƋƚƊƑƘƖ, 
ŶƒƟƊƒƕ žƚƒƎƖƊƗ, ŶƊƚƊƜ ŪƜƗƊƢƏƌ ƒ ŻƜƏƞƊƗ 
ŮƨƢƊƚƖ ƗƏ ƩƌƕƩƨƜƛƩ ƗƏƑƊƌƒƛƒƖƥƖƒ ƌ ƜƘƖ 
ƛƖƥƛƕƏ, ƌ ƔƘƜƘƚƘƖ ƧƜƘƜ ƜƏƚƖƒƗ ƝƙƘƜƚƏƋƕƩƏƜƛƩ 
ƌbŴƘƎƏƔƛƏ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ 
ŷƒƎƏƚƕƊƗƎƘƌ.

ŷƏƑƊƌƒƛƒƖƘƛƜƦ

ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ ơƕƏƗƘƌ Supervisory Board 
ƘƙƚƏƎƏƕƩƏƜƛƩ ŸƋƣƒƖ ƛƘƋƚƊƗƒƏƖ ƊƔƠƒƘƗƏƚƘƌ X5 
ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƘƕƒƜƒƔƘƓ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ơƕƏƗƘƌ Supervisory Board. ŹƘƕƒƜƒƔƊ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ Supervisory Board 
ƙƚƒƗƩƜƊ ƍƘƎƘƌƥƖ ŸƋƣƒƖ ƛƘƋƚƊƗƒƏƖ ƊƔƠƒƘƗƏƚƘƌ 
ƌ 2020bƍƘƎƝ. ūƘƕƏƏ ƙƘƎƚƘƋƗƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ 
ƛƝƖƖƊƟ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƙƚƒƌƏƎƏƗƊ ƗƊ ƛ.b167ǂ175, 
ƊbƜƊƔƐƏ ƌ ƙƚƒƕƘƐƏƗƒƩƟ 28 ƒ 29 Ɣ 
ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ.

ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ

ŭƘƎƘƌƘƓ ƘƜơƏƜ ƒ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƊƩ ƞƒƗƊƗƛƘƌƊƩ 
ƘƜơƏƜƗƘƛƜƦ ƑƊ 2020bƍƘƎ, ƙƚƘƢƏƎƢƊƩ ƊƝƎƒƜƘƚƛƔƝƨ 
ƙƚƘƌƏƚƔƝ Ernstb&bYoung AccountantsbLLP, Ƌƥƕƒ 
ƙƚƏƎƛƜƊƌƕƏƗƥ Supervisory Board ƌ ƙƚƒƛƝƜƛƜƌƒƒ 
ơƕƏƗƘƌ Management Board ƒ ƌƗƏƢƗƏƍƘ ƊƝƎƒƜƘƚƊ. 
ŸƜơƏƜ Ernstb&bYoung ƙƚƒƌƏƎƏƗ ƗƊ ƛ.b262ǂ267. 

Supervisory Board ƚƏƔƘƖƏƗƎƝƏƜ ƊƔƠƒƘƗƏƚƊƖ 
ƝƜƌƏƚƎƒƜƦ ƝƔƊƑƊƗƗƝƨ ƞƒƗƊƗƛƘƌƝƨ ƘƜơƏƜƗƘƛƜƦ ƒ ƌ 
ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƚƏƎƕƘƐƏƗƒƏƖ Management Board 
ƗƊƙƚƊƌƒƜƦ ƗƊ ƌƥƙƕƊƜƝ ƎƒƌƒƎƏƗƎƘƌ ƛƝƖƖƝ, 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƝƨ 184,13bƚƝƋ. ƑƊ ŭŮź, ơƜƘ ƌƔƕƨơƊƏƜ 
ƌ ƛƏƋƩ ƙƚƘƖƏƐƝƜƘơƗƥƏ ƎƒƌƒƎƏƗƎƥ ƌ ƚƊƑƖƏƚƏ 
73,645bƚƝƋ. ƑƊ ŭŮź, ƌƥƙƕƊơƏƗƗƥƏ 31bƎƏƔƊƋƚƩ 
2020bƍƘƎƊ. ŸƛƜƊƌƢƊƩƛƩ ƛƝƖƖƊ, ƛƘƘƜƌƏƜƛƜƌƝƨƣƊƩ 
110,49bƚƝƋ. ƑƊ ŭŮź, ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƎƒƌƒƎƏƗƎƗƘƓ 
ƙƘƕƒƜƒƔƘƓ ƋƝƎƏƜ ƌƥƙƕƊơƏƗƊ ƎƏƚƐƊƜƏƕƩƖ ŭŮź ƌ 
ƜƏơƏƗƒƏ 45bƎƗƏƓ ƛ ƎƊƜƥ ƙƚƘƌƏƎƏƗƒƩ ƍƘƎƘƌƘƍƘ 
ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ ƌ 2021bƍƘƎƝ. 

Supervisory Board ƜƊƔƐƏ ƙƚƘƛƒƜ ƝơƊƛƜƗƒƔƘƌ ƍƘƎƘƌƘƍƘ 
ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ ƙƚƘƍƘƕƘƛƘƌƊƜƦ ƑƊ 
ƘƛƌƘƋƘƐƎƏƗƒƏ ƘƜ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ, ƛƌƩƑƊƗƗƘƓ ƛ 
ƒƛƙƘƕƗƏƗƒƏƖ ƒƖƒ ƛƌƘƒƟ ƘƋƩƑƊƗƗƘƛƜƏƓ ƌ 2020 ƍƘƎƝ, ơƕƏƗƘƌ 
Management Board ƒ ơƕƏƗƘƌ Supervisory Board. 

ŹƊƗƎƏƖƒƩ COVID-19 ƘƔƊƑƊƕƊ ƒ ƙƚƘƎƘƕƐƊƏƜ ƘƔƊƑƥƌƊƜƦ 
ƛƝƣƏƛƜƌƏƗƗƘƏ ƌƕƒƩƗƒƏ ƗƊ ƎƏƩƜƏƕƦƗƘƛƜƦ X5 ƒ ƛƘƜƚƝƎƗƒƔƘƌ 
ƒ ƔƕƒƏƗƜƘƌ. Supervisory Board ƌƥƚƊƐƊƏƜ ƋƕƊƍƘƎƊƚƗƘƛƜƦ 
ƌƛƏƖ ƛƘƜƚƝƎƗƒƔƊƖ ŴƘƖƙƊƗƒƒ ƑƊ ƛƊƖƘƘƜƌƏƚƐƏƗƗƥƓ ƜƚƝƎ 
ƌbƔƚƒƑƒƛƗƥƓ ƙƏƚƒƘƎ. ūƕƊƍƘƎƊƚƩ ƒƟ ƘƙƏƚƊƜƒƌƗƘƛƜƒ ƒ 
ƛƊƖƘƘƜƎƊơƏ Ɩƥ ƛƖƘƍƕƒ ƛƘƑƎƊƜƦ ƋƏƑƘƙƊƛƗƥƏ ƝƛƕƘƌƒƩ ƜƚƝƎƊ 
ƌ ƖƊƍƊƑƒƗƊƟ ƒ ƚƊƛƙƚƏƎƏƕƒƜƏƕƦƗƥƟ ƠƏƗƜƚƊƟ, ƛƘƟƚƊƗƒƜƦ 
ƧƞƞƏƔƜƒƌƗƘƛƜƦ ƠƏƙƘơƏƔ ƙƘƛƜƊƌƘƔ ƒ ƘƋƏƛƙƏơƒƜƦ 
ƙƚƘƎƝƔƜƊƖƒ ƙƒƜƊƗƒƩ ƗƊƛƏƕƏƗƒƏ ƌ ƚƏƍƒƘƗƊƟ ƗƊƢƏƍƘ 
ƙƚƒƛƝƜƛƜƌƒƩ ƌ 66bƚƏƍƒƘƗƊƟ źƘƛƛƒƒ. Supervisory Board 
ƋƕƊƍƘƎƊƚƒƜ ƌƛƏƟ ƛƘƜƚƝƎƗƒƔƘƌ ƑƊ ƒƟ ƌƔƕƊƎ ƌ ƚƏƑƝƕƦƜƊƜƥ, 
ƎƘƛƜƒƍƗƝƜƥƏ ƙƘ ƒƜƘƍƊƖ ƛƜƘƕƦ ƛƕƘƐƗƘƍƘ ƍƘƎƊ. 

žƒƗƊƗƛƘƌƊƩ ƘƜơƏƜƗƘƛƜƦ

Supervisory Board 
18 ŶŪźżŪ 2021 ŭŸŮŪ
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ŸƜơƏƜ  
Ƙ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƟ
ŸƋƚƊƣƏƗƒƏ ƙƚƏƎƛƏƎƊƜƏƕƩ 
ŴƘƖƒƜƏƜƊ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ 
ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ 

2020bƍƘƎ ƌƥƎƊƕƛƩ ƛƕƘƐƗƥƖ ƎƕƩ X5 ƒƑ-ƑƊ 
ƙƊƗƎƏƖƒƒ COVID-19, ƔƘƜƘƚƊƩ ƘƔƊƑƊƕƊ 
ƗƏƍƊƜƒƌƗƘƏ ƌƕƒƩƗƒƏ ƗƊ ƌƛƏ ƍƚƝƙƙƥ 
ƗƊƛƏƕƏƗƒƩ, ƌƔƕƨơƊƩ ƗƊƢƒƟ ƛƘƜƚƝƎƗƒƔƘƌ ƒ 
ƙƘƜƚƏƋƒƜƏƕƏƓ, Ɗ ƜƊƔƐƏ ƒƟ ƛƏƖƦƒ. Ŷƥ 
ƙƚƒƕƘƐƒƕƒ ƖƊƔƛƒƖƝƖ ƝƛƒƕƒƓ ƎƕƩ ƑƊƣƒƜƥ 
ƒƟ ƑƎƘƚƘƌƦƩ ƒ ƘƋƏƛƙƏơƏƗƒƩ ƋƏƑƘƙƊƛƗƘƛƜƒ 
ƒ ƙƚƘƎƘƕƐƒƖ ƝƎƏƕƩƜƦ ƧƜƘƖƝ ƊƛƙƏƔƜƝ ƛƊƖƘƏ 
ƙƚƒƛƜƊƕƦƗƘƏ ƌƗƒƖƊƗƒƏ ƎƘ ƘƔƘƗơƊƗƒƩ 
ƙƊƗƎƏƖƒƒ. ŴƊƔ ƒ ƎƚƝƍƒƏ 
ƙƚƘƎƘƌƘƕƦƛƜƌƏƗƗƥƏ ƚƒƜƏƓƕƏƚƥ ƙƘ ƌƛƏƖƝ 
ƖƒƚƝ, Ɩƥ ƛƜƘƕƔƗƝƕƒƛƦ ƛƘ ƑƗƊơƒƜƏƕƦƗƥƖƒ 
ƒƑƖƏƗƏƗƒƩƖƒ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƍƘ ƛƙƚƘƛƊ ƒ 
ƛƜƚƏƖƒƜƏƕƦƗƥƖ ƚƘƛƜƘƖ ƘƗƕƊƓƗ-ƜƘƚƍƘƌƕƒ. 
ūƕƊƍƘƎƊƚƩ ƚƏƊƕƒƑƊƠƒƒ ƛƜƚƊƜƏƍƒƒ ƙƘ 
ƝƛƔƘƚƏƗƗƘƓ ƠƒƞƚƘƌƘƓ ƜƚƊƗƛƞƘƚƖƊƠƒƒ, 
ƊbƜƊƔƐƏ ƌƥƛƘƔƘƓ ƌƘƌƕƏơƏƗƗƘƛƜƒ ƒ 
ƧƞƞƏƔƜƒƌƗƘƓ ƚƊƋƘƜƏ ƗƊƢƏƓ ƔƘƖƊƗƎƥ Ɩƥ 
ƛƖƘƍƕƒ ƎƘƋƒƜƦƛƩ ƌƙƏơƊƜƕƩƨƣƒƟ 
ƚƏƑƝƕƦƜƊƜƘƌ. Ŭ ƝƛƕƘƌƒƩƟ ƙƊƗƎƏƖƒƒ, 
ƛƝƣƏƛƜƌƏƗƗƘƍƘ ƝƛƒƕƏƗƒƩ ƔƘƗƔƝƚƏƗƠƒƒ ƒ 
ƗƏƙƚƘƛƜƘƓ ƖƊƔƚƘƧƔƘƗƘƖƒơƏƛƔƘƓ ƛƒƜƝƊƠƒƒ 
ŴƘƖƙƊƗƒƩ ƙƚƘƎƘƕƐƒƕƊ ƚƘƛƜ ƒ ƛƘƟƚƊƗƒƕƊ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ƗƊ ƝƚƘƌƗƏ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ 
ƠƏƕƏƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ. ŷƏƛƖƘƜƚƩ ƗƊ 
ƛƝƣƏƛƜƌƏƗƗƘƏ ƑƊƖƏƎƕƏƗƒƏ ƜƏƖƙƘƌ ƚƘƛƜƊ 
ƌƥƚƝơƔƒ ƒƑ-ƑƊ ƘƜƔƊƑƊ ƖƗƘƍƒƟ ƙƘƔƝƙƊƜƏƕƏƓ 
ƘƜ ƙƘƛƏƣƏƗƒƩ ƋƘƕƦƢƒƟ ƖƊƍƊƑƒƗƘƌ ƒ 
ƜƘƚƍƘƌƥƟ ƠƏƗƜƚƘƌ, ƘƗƊ ƝƌƏƕƒơƒƕƊƛƦ ƗƊ 
14,1� ƌ ƍƘƎƘƌƘƖ ƛƘƙƘƛƜƊƌƕƏƗƒƒ, Ɗ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ EBITDA ƎƘ ƙƚƒƖƏƗƏƗƒƩ 
ŶŻžŸb(IFRS)b16 ƛƘƛƜƊƌƒƕƊ 7,3�.  

Ŭ ƜƏơƏƗƒƏ ƍƘƎƊ Ɩƥ ƙƚƒƛƜƊƕƦƗƘ ƛƕƏƎƒƕƒ ƑƊ 
ƌƕƒƩƗƒƏƖ ƙƊƗƎƏƖƒƒ ƗƊ 
ƞƒƗƊƗƛƘƌƘ-ƟƘƑƩƓƛƜƌƏƗƗƝƨ ƎƏƩƜƏƕƦƗƘƛƜƦ 
X5 ƒ ƘƋƛƝƐƎƊƕƒ ƌƘƑƖƘƐƗƥƏ ƛƌƩƑƊƗƗƥƏ ƛ 
ƧƜƒƖ ƔƘƚƚƏƔƜƒƚƘƌƔƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ. Ŷƥ 
ƜƊƔƐƏ ƚƊƋƘƜƊƕƒ ƗƊƎ ƛƘƌƏƚƢƏƗƛƜƌƘƌƊƗƒƏƖ 
ƙƘƕƒƜƒƔƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ 
ŹƚƊƌƕƏƗƒƩ ƛ ƜƏƖ, ơƜƘƋƥ ƘƋƏƛƙƏơƒƜƦ ƏƏ 
ƛƘƘƜƌƏƜƛƜƌƒƏ ƛƜƚƊƜƏƍƒƒ ƒ ƙƕƊƗƊƖ 
ƎƘƕƍƘƛƚƘơƗƘƍƘ ƚƊƑƌƒƜƒƩ ŴƘƖƙƊƗƒƒ.  

ƁƕƏƗƥ ƔƘƖƒƜƏƜƊ ƙƚƘƌƏƕƒ ƏƐƏƍƘƎƗƥƓ 
ƛƚƊƌƗƒƜƏƕƦƗƥƓ ƊƗƊƕƒƑ ƙƘƔƊƑƊƜƏƕƏƓ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƒ ƘƠƏƗƒƕƒ ƚƏƑƝƕƦƜƊƜƥ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƙƘ ƔƚƒƜƏƚƒƩƖ ƔƚƊƜƔƘƛƚƘơƗƘƓ ƒ 
ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖ ƙƚƏƖƒƚƘƌƊƗƒƩ. żƊƔ, 
ƛbƝơƏƜƘƖ ƜƘƍƘ, ơƜƘ ƌ ƚƊƖƔƊƟ ƔƚƊƜƔƘƛƚƘơƗƘƓ 
ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ ƌ 2020bƍƘƎƝ ƊƔƠƏƗƜ 
ƎƏƕƊƕƛƩ ƗƊ ƜƊƔƒƏ ƛƜƚƊƜƏƍƒơƏƛƔƒƏ ƙƘƔƊƑƊƜƏƕƒ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ, ƔƊƔ ƛƘƙƘƛƜƊƌƒƖƥƏ ƙƚƘƎƊƐƒ, 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ƒƗƌƏƛƜƒƠƒƓ, ƒƗƎƏƔƛ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ ƒ ƝƚƘƌƏƗƦ ƜƏƔƝơƏƛƜƒ 
ƔƊƎƚƘƌ, Ɗ ƎƘƕƍƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ 
ƙƚƏƖƒƚƘƌƊƗƒƩ ƘƛƗƘƌƊƗƊ ƗƊ ƙƘƎƎƏƚƐƊƗƒƒ 
ƌƥƛƘƔƒƟ ƙƘƔƊƑƊƜƏƕƏƓ ƌƥƚƝơƔƒ ƒ ƛƜƘƒƖƘƛƜƒ 
ƔƘƖƙƊƗƒƒ, ƔƚƒƜƏƚƒƒ ƘƠƏƗƔƒ ƎƏƩƜƏƕƦƗƘƛƜƒ ơƕƏƗƘƌ 
ŹƚƊƌƕƏƗƒƩ ƛƙƘƛƘƋƛƜƌƝƏƜ ƝƛƙƏƟƝ ŴƘƖƙƊƗƒƒ ƌ 
ƋƕƒƐƊƓƢƏƓ ƙƏƚƛƙƏƔƜƒƌƏ, ƘƎƗƘƌƚƏƖƏƗƗƘ 
ƘƋƏƛƙƏơƒƌƊƩ ƎƘƛƜƒƐƏƗƒƏ ƏƏ ƎƘƕƍƘƛƚƘơƗƥƟ ƠƏƕƏƓ 
ƌ ƛƞƏƚƏ ƌƑƊƒƖƘƎƏƓƛƜƌƒƩ ƛ ƙƘƜƚƏƋƒƜƏƕƩƖƒ, 
ƛƘƜƚƝƎƗƒƔƊƖƒ ƒ ƊƔƠƒƘƗƏƚƊƖƒ.  

Ŭ ƛƌƩƑƒ ƛ ƘƔƘƗơƊƗƒƏƖ ƜƚƏƟƕƏƜƗƏƍƘ ƠƒƔƕƊ 
ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ ƗƊ 
2018ǂ2020bƍƘƎƥ ơƕƏƗƥ ŴƘƖƒƜƏƜƊ ƙƘƎƚƘƋƗƘ 
ƘƋƛƝƎƒƕƒ ƙƏƚƛƙƏƔƜƒƌƥ ƙƚƘƎƕƏƗƒƩ ƙƚƘƍƚƊƖƖƥ 
ƏƣƏ ƗƊ ƘƎƒƗ ƠƒƔƕ. ŷƘƌƊƩ ƙƚƘƍƚƊƖƖƊ ƙƚƒƑƌƊƗƊ 
ƛƙƘƛƘƋƛƜƌƘƌƊƜƦ ƝƔƚƏƙƕƏƗƒƨ ƕƒƎƏƚƛƜƌƊ X5 ƛ ƜƘơƔƒ 
ƑƚƏƗƒƩ ƛƜƘƒƖƘƛƜƒ ƔƘƖƙƊƗƒƒ ƒ ƎƘƕƒ ƚƥƗƔƊ; ƙƚƒ 
ƧƜƘƖ ƘƛƗƘƌƗƥƏ ƝƛƒƕƒƩ ƋƝƎƝƜ ƛƘƛƚƏƎƘƜƘơƏƗƥ ƗƊ 
ƙƘƌƥƢƏƗƒƒ ƌƥƚƝơƔƒ ƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ, 
ƚƊƠƒƘƗƊƕƦƗƘƖ ƒƛƙƘƕƦƑƘƌƊƗƒƒ ƔƊƙƒƜƊƕƊ ƒ 
ƔƘƗƜƚƘƕƏ ƑƊƜƚƊƜ. ŹƘƖƒƖƘ ƧƜƘƍƘ, ƌ ƛƌƏƜƏ 
ƒƗƜƏƍƚƊƠƒƒ ƠƏƕƏƓ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ƌ ƘƋƣƝƨ 
ƋƒƑƗƏƛ-ƛƜƚƊƜƏƍƒƨ ŴƘƖƙƊƗƒƒ, ƙƚƏƎƕƊƍƊƏƖƊƩ 
ƎƘƕƍƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ ƌƔƕƨơƊƏƜ ƠƏƕƒ ƌ 
ƘƋƕƊƛƜƒ ƘƟƚƊƗƥ ƘƔƚƝƐƊƨƣƏƓ ƛƚƏƎƥ, ƛƘƠƒƊƕƦƗƘƓ 
ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƒ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ, 
ƛƙƘƛƘƋƛƜƌƝƨƣƒƏ ƚƏƊƕƒƑƊƠƒƒ ƛƜƚƊƜƏƍƒƒ 
ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ŴƘƖƙƊƗƒƒ. ūƘƕƏƏ ƙƘƎƚƘƋƗƘ 
ƘƋƗƘƌƕƏƗƗƊƩ ƎƘƕƍƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ 
ƙƚƏƖƒƚƘƌƊƗƒƩ ƒƑƕƘƐƏƗƊ ƌ ƗƘƌƘƓ ƚƏƎƊƔƠƒƒ 
ƙƘƕƒƜƒƔƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, ƔƘƜƘƚƊƩ ƋƝƎƏƜ 
ƙƚƏƎƛƜƊƌƕƏƗƊ ƗƊ ƍƘƎƘƌƘƖ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ 
ƊƔƠƒƘƗƏƚƘƌ ƌ 2021bƍƘƎƝ.  

Ŭ ƗƊơƊƕƏ ƍƘƎƊ Ɩƥ ƑƊƌƏƚƢƒƕƒ ƙƏƚƏƛƖƘƜƚ 
ƙƘƕƒƜƒƔ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ Management 
Board ƒ Supervisory Board ƒ ƌƗƏƛƕƒ ƌ ƗƒƟ 
ƔƘƚƚƏƔƜƒƚƘƌƔƒ ƛ ƠƏƕƦƨ ƙƘƌƥƢƏƗƒƩ 
ƙƚƘƑƚƊơƗƘƛƜƒ ƒ ƋƘƕƏƏ ƜƘơƗƘƍƘ ƘƜƚƊƐƏƗƒƩ ƜƘƍƘ, 
ƔƊƔ ƧƜƒ ƙƘƕƒƜƒƔƒ ƛƙƘƛƘƋƛƜƌƝƨƜ ƚƏƊƕƒƑƊƠƒƒ 
ƛƜƚƊƜƏƍƒƒ ƝƌƏƕƒơƏƗƒƩ ƛƜƘƒƖƘƛƜƒ ŴƘƖƙƊƗƒƒ 
ƌbƎƘƕƍƘƛƚƘơƗƘƓ ƙƏƚƛƙƏƔƜƒƌƏ ƒ ƏƏ ƝƛƜƘƓơƒƌƘƍƘ 
ƚƊƑƌƒƜƒƩ ƌ ƒƗƜƏƚƏƛƊƟ ƌƛƏƟ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ 
ƛƜƘƚƘƗ. Źƚƒ ƙƘƎƍƘƜƘƌƔƏ ƙƘƕƒƜƒƔ Supervisory 
Board ƜƊƔƐƏ ƝơƒƜƥƌƊƕ ƌƗƏƢƗƒƏ ƝƛƕƘƌƒƩ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ, ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƏ 
ƙƘƕƘƐƏƗƒƩ ŴƘƎƏƔƛƊ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ 
ƝƙƚƊƌƕƏƗƒƩ ŷƒƎƏƚƕƊƗƎƘƌ, ƔƘƗƔƝƚƏƗƜƗƥƓ 
ƝƚƘƌƏƗƦ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, Ɗ ƜƊƔƐƏ ƖƗƏƗƒƏ 
ƘƛƗƘƌƗƥƟ ƊƔƠƒƘƗƏƚƘƌ X5. ŷƘƌƥƏ ƙƘƕƒƜƒƔƒ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ Ƌƥƕƒ ƘƎƘƋƚƏƗƥ ƍƘƎƘƌƥƖ 
ŸƋƣƒƖ ƛƘƋƚƊƗƒƏƖ ƊƔƠƒƘƗƏƚƘƌ ƌ ƖƊƏ 
2020bƍƘƎƊ. ŷƊ ƜƘƖ ƐƏ ƛƘƋƚƊƗƒƒ ƘƜơƏƜ Ƙ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƟ ƑƊ 2019 ƞƒƗƊƗƛƘƌƥƓ ƍƘƎ Ƌƥƕ 
ƌƥƗƏƛƏƗ ƗƊ ƛƘƌƏƣƊƜƏƕƦƗƘƏ ƍƘƕƘƛƘƌƊƗƒƏ. 
źƏƑƝƕƦƜƊƜƥ ƍƘƕƘƛƘƌƊƗƒƩ ƒ ƖƗƏƗƒƏ ƊƔƠƒƘƗƏƚƘƌ 
ƙƘ ƘƙƚƏƎƏƕƏƗƗƥƖ ƌƘƙƚƘƛƊƖ Ƌƥƕƒ ƝơƜƏƗƥ ƌ 
ƗƊƛƜƘƩƣƏƖ ƘƜơƏƜƏ Ƙ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƟ, 
ƔƘƜƘƚƥƓ ƋƝƎƏƜ ƙƚƏƎƛƜƊƌƕƏƗ ƗƊ ƍƘƎƘƌƘƖ 
ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ ƌ 2021bƍƘƎƝ ƎƕƩ 
ƛƘƌƏƣƊƜƏƕƦƗƘƍƘ ƍƘƕƘƛƘƌƊƗƒƩ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ 
ƛbƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ ŷƒƎƏƚƕƊƗƎƘƌ. ŷƊ 
ƙƚƏƎƛƜƘƩƣƏƖ ƍƘƎƘƌƘƖ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ 
ƊƔƠƒƘƗƏƚƘƌ Supervisory Board ƙƚƏƎƕƘƐƒƜ 
ƙƏƚƏƒƑƋƚƊƜƦ ƌ ƛƘƛƜƊƌ ƛƘƌƏƜƊ ŻƜƏƞƊƗƊ 
ŮƨƢƊƚƖƊ ƏƣƏ ƗƊ ƘƎƒƗ ƎƌƝƟƕƏƜƗƒƓ ƛƚƘƔ ƒ 
ƙƚƘƎƕƒƜƦ ƙƘƕƗƘƖƘơƒƩ ŶƒƟƊƒƕƊ žƚƒƎƖƊƗƊ ƏƣƏ 
ƗƊ Ɯƚƒ ƍƘƎƊ. ŴƚƘƖƏ ƜƘƍƘ, ƔƊƔ ƋƥƕƘ ƘƋƤƩƌƕƏƗƘ 
ƌbƛƏƗƜƩƋƚƏ 2020bƍƘƎƊ, Ɩƥ ƌƥƛƜƝƙƒƖ ƛ 
ƙƚƏƎƕƘƐƏƗƒƏƖ ƒƑƋƚƊƜƦ ŲƍƘƚƩ ƂƏƟƜƏƚƖƊƗƊ 
ƍƕƊƌƗƥƖ ƒƛƙƘƕƗƒƜƏƕƦƗƥƖ ƎƒƚƏƔƜƘƚƘƖ ƒ 
ơƕƏƗƘƖ Management Board ƏƣƏ ƗƊ ƘƎƒƗ 
ƎƌƝƟƕƏƜƗƒƓ ƙƏƚƒƘƎ. ŹƘƎƚƘƋƗƊƩ ƒƗƞƘƚƖƊƠƒƩ 
ƘƋ ƒƗƎƒƌƒƎƝƊƕƦƗƘƖ ƙƊƔƏƜƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ŲƍƘƚƩ ƂƏƟƜƏƚƖƊƗƊ ƋƝƎƏƜ ƙƚƏƎƛƜƊƌƕƏƗƊ ƌ 
ƖƊƜƏƚƒƊƕƊƟ Ɣ ƍƘƎƘƌƘƖƝ ŸƋƣƏƖƝ ƛƘƋƚƊƗƒƨ 
ƊƔƠƒƘƗƏƚƘƌ ƌ ƖƊƚƜƏ. 

ŷƏƙƚƘƛƜƘƓ ƍƘƎ 

ŸƜ ƕƒƠƊ ŴƘƖƒƜƏƜƊ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ 
ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ Ʃ ƚƊƎ ƙƚƏƎƛƜƊƌƒƜƦ ƘƜơƏƜ 
Ƙ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƟ ƑƊ 2020bƍƘƎ, ƔƘƜƘƚƥƓ ƛƘƎƏƚƐƒƜ 
ƘƋƑƘƚ ƙƘƕƒƜƒƔ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ 
Management Board ƒ Supervisory Board, Ɗ ƜƊƔƐƏ 
ƚƏƑƝƕƦƜƊƜƥ ƌƗƏƎƚƏƗƒƩ ƧƜƒƟ ƙƘƕƒƜƒƔ ƌ 2020bƍƘƎƝ. 

Петр Демченков 
ŹźůŮŻůŮŪżůŵƆ ŴŸŶŲżůżŪ ŹŸ ŷŪűŷŪƁůŷŲƉŶ Ų ŬŸűŷŪŭźŪŰŮůŷŲƉŶ  
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ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ 
ơƕƏƗƘƌ 
0anaJement Board
ŹƘ ƚƏƢƏƗƒƨ Supervisory Board ƙƘƕƒƜƒƔƊ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ ƘƛƗƘƌƥƌƊƏƜƛƩ ƗƊ 
ƙƘƕƘƐƏƗƒƩƟ ƙƘƕƒƜƒƔƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ 
Management Board. Ż ƝơƏƜƘƖ ƛƘƘƜƗƘƛƒƖƘƍƘ ƚƊƑƖƏƚƊ ƒ 
ƛƘƛƜƊƌƊ Management Board ƒ ŹƚƊƌƕƏƗƒƩ ƘƙƒƛƥƌƊƏƖƊƩ 
ƌbƗƊƛƜƘƩƣƏƖ ŸƜơƏƜƏ Ƙ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƟ ƙƘƕƒƜƒƔƊ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƘƜƗƘƛƒƜƛƩ Ɣ ƌƘƑƗƊƍƚƊƐƎƏƗƒƨ ơƕƏƗƘƌ 
ŹƚƊƌƕƏƗƒƩ, ƑƊ ƒƛƔƕƨơƏƗƒƏƖ ƘƜƎƏƕƦƗƥƟ ƛƙƏƠƒƊƕƦƗƥƟ 
ƙƘƕƘƐƏƗƒƓ, ƎƏƓƛƜƌƒƏ ƔƘƜƘƚƥƟ ƚƊƛƙƚƘƛƜƚƊƗƩƏƜƛƩ 
ƜƘƕƦƔƘ ƗƊ ơƕƏƗƘƌ Management Board, Ƙ ơƏƖ ƌ ƜƏƔƛƜƏ 
ƋƝƎƏƜ ƎƊƗƘ ƙƚƩƖƘƏ ƝƔƊƑƊƗƒƏ. Źƚƒ ƞƘƚƖƒƚƘƌƊƗƒƒ 
ƙƘƕƒƜƒƔƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ŴƘƖƒƜƏƜ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ 
ƒbƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ ƙƚƘƌƘƎƒƜ ƛƠƏƗƊƚƗƥƓ ƊƗƊƕƒƑ ƎƕƩ 
ƘƙƚƏƎƏƕƏƗƒƩ ƚƒƛƔƘƌ ŴƘƖƙƊƗƒƒ, ƛƌƩƑƊƗƗƥƟ ƛ 
ƙƏƚƏƖƏƗƗƘƓ ơƊƛƜƦƨ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ. 

ŹƘƕƒƜƒƔƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ Management Board 
ƛƘƘƜƌƏƜƛƜƌƝƏƜ ƛƜƚƊƜƏƍƒơƏƛƔƒƖ ƠƏƕƩƖ ŴƘƖƙƊƗƒƒ, 
ƛƙƘƛƘƋƛƜƌƝƏƜ ƏƏ ƎƘƕƍƘƛƚƘơƗƘƖƝ ƚƊƑƌƒƜƒƨ ƒ ƘƛƗƘƌƊƗƊ 
ƗƊ ƔƚƒƜƏƚƒƩƟ ƧƞƞƏƔƜƒƌƗƘƛƜƒ, ƙƚƘƑƚƊơƗƘƛƜƒ ƒ 
ƙƚƘƛƜƘƜƥ. ƀƏƕƒ ƙƘƕƒƜƒƔƒ ƌ ƘƋƕƊƛƜƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƓ: 

ƛƘƑƎƊƗƒƏ ƛƒƛƜƏƖƥ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, ƛƘƎƏƓƛƜƌƝƨƣƏƓ 
ƚƊƑƌƒƜƒƨ ƛƒƕƦƗƘƓ ƔƘƚƙƘƚƊƜƒƌƗƘƓ ƔƝƕƦƜƝƚƥ ƒ 
ƙƘƑƌƘƕƩƨƣƏƓ ŴƘƖƙƊƗƒƒ ƙƚƒƌƕƏƔƊƜƦ, ƌƘƑƗƊƍƚƊƐƎƊƜƦ 
ƒ ƝƎƏƚƐƒƌƊƜƦ ƗƊƒƋƘƕƏƏ ƔƌƊƕƒƞƒƠƒƚƘƌƊƗƗƥƟ 
ƛƙƏƠƒƊƕƒƛƜƘƌ, ƌƏƎƝƣƒƟ ŴƘƖƙƊƗƒƨ Ɣ ƎƘƛƜƒƐƏƗƒƨ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƟ ƠƏƕƏƓ;  

ƌƥƛƜƚƊƒƌƊƗƒƏ ƛƋƊƕƊƗƛƒƚƘƌƊƗƗƘƓ ƛƒƛƜƏƖƥ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, ƗƊƙƚƊƌƕƏƗƗƘƓ ƗƊ ƎƘƛƜƒƐƏƗƒƏ 
ƝƛƜƘƓơƒƌƥƟ ƞƒƗƊƗƛƘƌƥƟ ƚƏƑƝƕƦƜƊƜƘƌ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ 
ƛ ƎƘƕƍƘƛƚƘơƗƘƓ ƛƜƚƊƜƏƍƒƏƓ ŴƘƖƙƊƗƒƒ ƛ ƝơƏƜƘƖ 
ƒƗƜƏƚƏƛƘƌ ƚƝƔƘƌƘƎƛƜƌƊ ƒ ƊƔƠƒƘƗƏƚƘƌ, Ɗ ƜƊƔƐƏ ƒƗƥƟ 
ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ, ƌƔƕƨơƊƩ ƙƘƔƝƙƊƜƏƕƏƓ, 
ƚƊƋƘƜƗƒƔƘƌ ƒ ƘƋƣƏƛƜƌƘ ƌ ƠƏƕƘƖ.  

ƚƒƜƏƓƕbǂ 20�  

ƞƒƗƊƗƛƥbǂ 26�  

ƙƚƘƖƥƢƕƏƗƗƘƛƜƦbǂ 23�  

ƠƒƞƚƘƌƥƏ ƜƏƟƗƘƕƘƍƒƒ ƒ 
ƜƏƕƏƔƘƖƖƝƗƒƔƊƠƒƒbǂb23�  

ƜƚƊƗƛƙƘƚƜ ƒ ƕƘƍƒƛƜƒƔƊbǂ 8�  

ƀƏƕƒ ƙƘƕƒƜƒƔƒ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 

ŻƘƘƜƗƘƢƏƗƒƏ ƝƚƘƌƗƏƓ ƘƙƕƊƜƥ ƌ ƜƏƟ ƒƕƒ ƒƗƥƟ ƔƘƖƙƊƗƒƩƟ 
ƘƙƚƏƎƏƕƩƏƜƛƩ ƒƟ ƘƜƚƊƛƕƏƌƘƓ ƙƚƒƗƊƎƕƏƐƗƘƛƜƦƨ, ƍƏƘƍƚƊƞƒƏƓ 
ƌƏƎƏƗƒƩ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƘƚƍƊƗƒƑƊƠƒƘƗƗƘƓ ƖƘƎƏƕƦƨ. ſ5 
ƩƌƕƩƏƜƛƩ ƌƏƎƝƣƏƓ ƔƘƖƙƊƗƒƏƓ ƗƊ ƚƥƗƔƏ ƙƚƘƎƝƔƜƘƌƘƓ ƚƘƑƗƒƠƥ, 
ƒbƘƜƗƘƛƒƜƏƕƦƗƘ ƖƊƕƊƩ ơƒƛƕƏƗƗƘƛƜƦ ƏƏ ƛƘƜƚƝƎƗƒƔƘƌ 
ƚƝƔƘƌƘƎƩƣƏƍƘ ƑƌƏƗƊ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ ơƒƛƕƏƗƗƘƛƜƦƨ 
ƘƙƏƚƊƠƒƘƗƗƘƍƘ ƙƏƚƛƘƗƊƕƊ ƖƊƍƊƑƒƗƘƌ ƒ ƛƔƕƊƎƛƔƒƟ ƔƘƖƙƕƏƔƛƘƌ ƌ 
ƛƏƖƒbƞƏƎƏƚƊƕƦƗƥƟ ƘƔƚƝƍƊƟ źƘƛƛƒƒ ƘƋƝƛƕƘƌƕƒƌƊƏƜ ƑƗƊơƒƜƏƕƦƗƥƓ 
ƚƊƑƋƚƘƛ ƙƘƔƊƑƊƜƏƕƏƓ ƘƙƕƊƜƥ ƜƚƝƎƊ ƌ ƚƊƖƔƊƟ X5, Ɗ ƜƊƔƐƏ 
ƑƗƊơƒƜƏƕƦƗƝƨ ƚƊƑƗƒƠƝ ƖƏƐƎƝ ƛƚƏƎƗƒƖ ƝƚƘƌƗƏƖ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƙƘ X5 ƌ ƠƏƕƘƖ ƒ ƝƚƘƌƗƏƖ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ơƕƏƗƘƌ Management Board.

Ŭ ƔƘƖƙƊƗƒƩƟ ƛ ƒƗƘƓ ƘƜƚƊƛƕƏƌƘƓ 
ƙƚƒƗƊƎƕƏƐƗƘƛƜƦƨ ƛƘƘƜƗƘƢƏƗƒƏ ƎƊƗƗƥƟ 
ƙƘƔƊƑƊƜƏƕƏƓ ƖƘƐƏƜ ƋƥƜƦ ƒƗƥƖ. ŹƘƖƒƖƘ ƧƜƘƍƘ, 
ƛƘƘƜƗƘƢƏƗƒƏ ƝƚƘƌƗƏƓ ƘƙƕƊƜƥ ƜƚƝƎƊ ƖƘƐƏƜ 
ƑƗƊơƒƜƏƕƦƗƘ ƌƊƚƦƒƚƘƌƊƜƦƛƩ ƌ ƚƊƑƕƒơƗƥƏ ƙƏƚƒƘƎƥ 
ƌ ƑƊƌƒƛƒƖƘƛƜƒ ƘƜ ƚƏƑƝƕƦƜƊƜƘƌ ŴƘƖƙƊƗƒƒ ƑƊ ƍƘƎ, 
ƙƘƛƔƘƕƦƔƝ ƜƊƔƒƏ ƚƏƑƝƕƦƜƊƜƥ ƌƕƒƩƨƜ ƗƊ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ ơƕƏƗƘƌ Management Board 
(ƒ ŹƚƊƌƕƏƗƒƩ) ƌ ƍƘƚƊƑƎƘ ƋƘƕƦƢƏƓ ƛƜƏƙƏƗƒ, ơƏƖ 
ƗƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ ƘƛƜƊƕƦƗƥƟ ƛƘƜƚƝƎƗƒƔƘƌ. 

ŻƘƘƜƗƘƢƏƗƒƏ ƝƚƘƌƗƏƓ ƘƙƕƊƜƥ ƜƚƝƎƊ 

Ŭ ƜƊƋƕƒƠƏ ƗƒƐƏ ƙƚƏƎƛƜƊƌƕƏƗƥ ƎƊƗƗƥƏ ƘƋ ƘƋƣƏƖ ƚƊƑƖƏƚƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƔƊƐƎƘƍƘ ơƕƏƗƊ Management Board ƒ ƛƚƏƎƗƏƖ 
ƝƚƘƌƗƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƌ ƚƊƛơƏƜƏ ƗƊ ƘƎƗƘƍƘ ƛƘƜƚƝƎƗƒƔƊ X5 (ƌ ƧƔƌƒƌƊƕƏƗƜƏ ƙƘƕƗƘƓ ƑƊƗƩƜƘƛƜƒ) ƌ ƛƘƙƘƛƜƊƌƕƏƗƒƒ 
ƛbƙƘƔƊƑƊƜƏƕƩƖƒ ƎƏƩƜƏƕƦƗƘƛƜƒ ŴƘƖƙƊƗƒƒ ƑƊ ƙƘƛƕƏƎƗƒƏ ƙƩƜƦbƕƏƜ.

* ŻƘƘƜƗƘƢƏƗƒƏ ƝƚƘƌƗƏƓ ƘƙƕƊƜƥ ƜƚƝƎƊ ƚƊƛƛơƒƜƊƗƘ ƙƝƜƏƖ ƎƏƕƏƗƒƩ ƘƋƣƏƓ ƛƝƖƖƥ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƍƕƊƌƗƘƍƘ ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ (ƌƔƕƨơƊƩ 
ƋƊƑƘƌƥƓ ƘƔƕƊƎ ƒ ƌƥƙƕƊƜƥ ƌ ƚƊƖƔƊƟ ƔƚƊƜƔƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ) ƗƊ ƛƚƏƎƗƒƓ ƚƊƑƖƏƚ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƌ ƚƊƛơƏƜƏ ƗƊ ƘƎƗƘƍƘ 
ƚƊƋƘƜƗƒƔƊ ;5. ŽơƒƜƥƌƊƩ ƗƏƚƏƍƝƕƩƚƗƥƓ ƟƊƚƊƔƜƏƚ ƌƥƙƕƊƜ ƌ ƚƊƖƔƊƟ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ, ƘƗƒ ƌ ƚƊƛơƏƜ ƛƘƘƜƗƘƢƏƗƒƩ ƝƚƘƌƗƏƓ 
ƘƙƕƊƜƥ ƜƚƝƎƊ ƌƗƝƜƚƒ ;5 ƗƏ ƌƔƕƨơƊƨƜƛƩ, ơƜƘ ƙƘƑƌƘƕƩƏƜ ƘƋƏƛƙƏơƒƜƦ ƎƘƛƜƘƌƏƚƗƘƏ ƒ ƙƘƛƕƏƎƘƌƊƜƏƕƦƗƘƏ ƙƚƏƎƛƜƊƌƕƏƗƒƏ ƚƏƑƝƕƦƜƊƜƘƌ ƛƚƊƌƗƏƗƒƩ. 
ŻƚƏƎƗƒƓ ƝƚƘƌƏƗƦ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƌ ƚƊƛơƏƜƏ ƗƊ ƘƎƗƘƍƘ ƚƊƋƘƜƗƒƔƊ ƚƊƛƛơƒƜƊƗ ƎƏƕƏƗƒƏƖ ƘƋƣƏƓ ƛƝƖƖƥ ƚƊƛƟƘƎƘƌ ƗƊ ƙƏƚƛƘƗƊƕ (ƙƚƒƌƘƎƒƜƛƩ ƌ 
ƙƚƒƖƏơƊƗƒƒ 28 ƗƊ ƛ. 228ǂ232) ƗƊ ƔƘƕƒơƏƛƜƌƘ ƛƘƜƚƝƎƗƒƔƘƌ ƙƘ ơƒƛƕƝ ƢƜƊƜƗƥƟ ƏƎƒƗƒƠ.  

žƊƔƜƘƚƥ� ƌƕƒƩƨƣƒƏ ƗƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ 

2016 2017 2018 2019 2020

1 034 1 295 1 533 1 734 1 978ŬƥƚƝơƔƊ, ƖƕƚƎbƚƝƋ.

4 302 5 480 6 464 7 239 7 840żƘƚƍƘƌƊƩ ƙƕƘƣƊƎƦ, Ɯƥƛ.bƔƌ.bƖ

9 187 12 121 14 431 16 297 17 707ŴƘƕƒơƏƛƜƌƘ ƖƊƍƊƑƒƗƘƌ

22 31 29 26 39ƁƒƛƜƊƩ ƙƚƒƋƥƕƦ (ƎƘ ƙƚƒƖƏƗƏƗƒƩ ŶŻžŸb(IFRS)b16), ƖƕƚƎbƚƝƋ.

32,5 37,8 24,8 34,5 36,1ƀƏƗƊ ƊƔƠƒƒ, ƎƘƕƕ.bŻƂŪ (ƗƊ ƔƘƗƏƠ ƙƏƚƒƘƎƊ)
Вознаграждения членов 0DQDJHPHQW %RDUG, млн руб.

Результаты деятельности Компании

455 344 347 259 275ŲƍƘƚƦ ƂƏƟƜƏƚƖƊƗ

36 28 33 35 44žƚƧƗƔ ŵƪƓƛƜ
- - - 10 38ŴƌƒƗƜƏƗ Źƒƚ

665 257 659 344 701 192 754 990 794 669ŻƚƏƎƗƒƓ ƚƊƑƖƏƚ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƙƚƘơƒƟ ƛƘƜƚƝƎƗƒƔƘƌ, ƚƝƋ.
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Соотношение уровней оплаты труда в Компании (уровень 
оплаты труда главного исполнительного директора и 
сотрудников Х�)

174 209 211 198

ŴƘƖƙƊƗƒƩ ƏƐƏƍƘƎƗƘ ƙƚƘƌƘƎƒƜ ƛƚƊƌƗƒƜƏƕƦƗƥƓ 
ƊƗƊƕƒƑ ƝƚƘƌƗƩ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ 
ŹƚƊƌƕƏƗƒƩ ƘƜƗƘƛƒƜƏƕƦƗƘ ƛƘƙƘƛƜƊƌƒƖƥƟ ƔƘƖƙƊƗƒƓ 
ƘƜƚƊƛƕƒ. ŹƘƛƔƘƕƦƔƝ ƎƏƩƜƏƕƦƗƘƛƜƦ X5 
ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƙƚƏƒƖƝƣƏƛƜƌƏƗƗƘ ƌ źƘƛƛƒƒ, 
ƛƚƊƌƗƏƗƒƏ ƙƚƘƌƘƎƒƜƛƩ ƛ ƚƘƛƛƒƓƛƔƒƖƒ 
ƔƘƖƙƊƗƒƩƖƒ ƛƘƙƘƛƜƊƌƒƖƘƍƘ ƖƊƛƢƜƊƋƊ 
ƎƏƩƜƏƕƦƗƘƛƜƒ, Ɗ ƜƊƔƐƏ ƛ ƖƏƐƎƝƗƊƚƘƎƗƥƖƒ 
ƚƘƑƗƒơƗƥƖƒ ƔƘƖƙƊƗƒƩƖƒ, ƗƊƟƘƎƩƣƒƖƒƛƩ ƑƊ 
ƙƚƏƎƏƕƊƖƒ źƘƛƛƒƒ. 

Ŭ ƚƏƞƏƚƏƗƜƗƝƨ ƍƚƝƙƙƝ ƌƟƘƎƩƜ 39bƔƘƖƙƊƗƒƓ 
ƒƑ ƚƊƑƕƒơƗƥƟ ƘƜƚƊƛƕƏƓ, ƌ ƜƘƖ ơƒƛƕƏ:

ŮƊƗƗƥƏ ƎƚƝƍƒƟ ƔƘƖƙƊƗƒƓ ƘƜƚƊƛƕƒ ƘƋƕƊƎƊƨƜ 
ƗƏƛƘƖƗƏƗƗƘƓ ƠƏƗƗƘƛƜƦƨ, ƗƘ ƗƏ ƩƌƕƩƨƜƛƩ 
ƘƛƗƘƌƗƥƖ ƞƊƔƜƘƚƘƖ ƘƙƚƏƎƏƕƏƗƒƩ ƚƊƑƖƏƚƊ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ. Supervisory Board ƌ ƙƏƚƌƝƨ 
ƘơƏƚƏƎƦ ƚƝƔƘƌƘƎƛƜƌƝƏƜƛƩ ƙƚƒƗƠƒƙƘƖ 
ƛƘƘƜƌƏƜƛƜƌƒƩ ƚƊƑƖƏƚƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ƙƚƘƞƏƛƛƒƘƗƊƕƒƑƖƝ, ƝƚƘƌƗƨ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƒ 
bƧƞƞƏƔƜƒƌƗƘƛƜƒ ƚƊƋƘƜƥ ƔƊƐƎƘƍƘ ƛƘƜƚƝƎƗƒƔƊ. 
ŹƘƛƔƘƕƦƔƝ X5 ƛƜƚƏƖƒƜƛƩ ƙƚƒƌƕƏơƦ ƒ ƝƎƏƚƐƊƜƦ 
ƗƊƒƋƘƕƏƏ ƔƌƊƕƒƞƒƠƒƚƘƌƊƗƗƥƟ ƛƙƏƠƒƊƕƒƛƜƘƌ, 
ƠƏƕƏƌƘƓ ƝƚƘƌƏƗƦ ŸƋƣƏƍƘ ƎƏƗƏƐƗƘƍƘ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ Management Board ƒ 
ŹƚƊƌƕƏƗƒƩ ƗƊƟƘƎƒƜƛƩ ƌ ƒƗƜƏƚƌƊƕƏ ƘƜ 50-ƍƘ ƎƘ 
75-ƍƘbƙƚƘƠƏƗƜƒƕƩ.

ŻƚƊƌƗƏƗƒƏ ƛ ƎƚƝƍƒƖƒ 
ƔƘƖƙƊƗƒƩƖƒ ƘƜƚƊƛƕƒ 
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КРАТКОЕ ОПИСАНИЕ ОСНОВНƅЕ ƀЕЛИ РЕЗŽЛЬТАТƅ И ВƅПЛАТƅ В 2020 ГОДŽКОМПОНЕНТ

źƊƑƖƏƚ ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƛƘƘƜƌƏƜƛƜƌƝƏƜ ƝƚƘƌƗƨ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ƛƘƙƘƛƜƊƌƒƖƥƟ ƔƘƖƙƊƗƒƓ, ƝƛƜƊƗƘƌƕƏƗƗƘƖƝ ƙƘ ƒƜƘƍƊƖ ƏƐƏƍƘƎƗƘ 
ƙƚƘƌƘƎƒƖƘƍƘ ƛƚƊƌƗƒƜƏƕƦƗƘƍƘ ƊƗƊƕƒƑƊ ƝƚƘƌƗƩ ƘƙƕƊƜƥ ƜƚƝƎƊ.

ŹƚƒƌƕƏơƏƗƒƏ ƒ ƝƎƏƚƐƊƗƒƏ ƗƊƒƋƘƕƏƏ ƔƌƊƕƒƞƒƠƒƚƘƌƊƗƗƥƟ ƛƙƏƠƒƊƕƒƛƜƘƌ ŲƍƘƚƦ ƂƏƟƜƏƚƖƊƗ 68b833b333bƚƝƋ.¹

žƚƧƗƔ ŵƪƓƛƜ 315b000bƏƌƚƘ
ŴƌƒƗƜƏƗ Źƒƚ 275b000bƏƌƚƘ

ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ ƑƊ ƒƛƙƘƕƗƏƗƒƏ ƏƐƏƎƗƏƌƗƥƟ ƘƋƩƑƊƗƗƘƛƜƏƓ
ūŪűŸŬƅų ŸŴŵŪŮ

ŭƘƎƘƌƊƩ ƎƏƗƏƐƗƊƩ ƙƚƏƖƒƩ 

ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ ƑƊ ƎƘƛƜƒƐƏƗƒƏ ƙƕƊƗƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƍƕƊƌƗƥƖ ƒƛƙƘƕƗƒƜƏƕƦƗƥƖ 
ƎƒƚƏƔƜƘƚƘƖ: 100�

ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ ƑƊ ƎƘƛƜƒƐƏƗƒƏ ƙƕƊƗƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ơƕƏƗƊƖƒ Management 
Board, ƘƛƝƣƏƛƜƌƕƩƨƣƒƖƒ ƛƌƘƨ ƎƏƩƜƏƕƦƗƘƛƜƦ ƌ ŷƒƎƏƚƕƊƗƎƊƟ: 60� 

ŶƊƔƛƒƖƊƕƦƗƥƓ ƚƊƑƖƏƚ ƌƥƙƕƊƜƥ: 140� ƒ 120� ƘƜ ƝƛƜƊƗƘƌƕƏƗƗƘƍƘ ƚƊƑƖƏƚƊ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƑƊ ƎƘƛƜƒƐƏƗƒƏ ƙƕƊƗƘƌƥƟ ƔƘƕƒơƏƛƜƌƏƗƗƥƟ (ƞƒƗƊƗƛƘƌƥƟ ƒ 
ƗƏƞƒƗƊƗƛƘƌƥƟ) ƒ ƔƊơƏƛƜƌƏƗƗƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƛƘƘƜƌƏƜƛƜƌƏƗƗƘ

ŸƋƣƊƩ ƛƝƖƖƊ ƙƚƏƖƒƚƘƌƊƗƒƩ ƌ ƚƊƖƔƊƟ ƔƚƊƜƔƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ ƖƘƐƏƜ ƋƥƜƦ 
ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƊ ƌ ƙƚƏƎƏƕƊƟ 20� ƘƜ ƝƛƜƊƗƘƌƕƏƗƗƘƍƘ ƚƊƑƖƏƚƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ƑƊ ƎƘƛƜƒƐƏƗƒƏ ƙƕƊƗƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƌ ƋƘƕƦƢƝƨ ƒƕƒ ƖƏƗƦƢƝƨ ƛƜƘƚƘƗƝ ƙƘ 
ƚƏƢƏƗƒƨ Supervisory Board

źƏƊƕƒƑƊƠƒƩ ƔƚƊƜƔƘƛƚƘơƗƥƟ ƠƏƕƏƓ ŴƘƖƙƊƗƒƒ

ŹƚƒƌƩƑƔƊ ƚƏƑƝƕƦƜƊƜƘƌ ƎƏƩƜƏƕƦƗƘƛƜƒ Ɣ ƘƋƣƒƖ ƎƘƛƜƒƐƏƗƒƩƖ ŴƘƖƙƊƗƒƒ ƑƊ ƍƘƎ 

ŸƋƏƛƙƏơƏƗƒƏ ƛƘƘƜƗƏƛƏƗƗƘƛƜƒ ƒƗƜƏƚƏƛƘƌ Management Board ƛ 
ƒƗƜƏƚƏƛƊƖƒ ƊƔƠƒƘƗƏƚƘƌ

ŹƚƏƖƒƩ ƌ ƚƊƖƔƊƟ 
ƔƚƊƜƔƘƛƚƘơƗƘƓ 
ƙƚƘƍƚƊƖƖƥ 
ƙƚƏƖƒƚƘƌƊƗƒƩ

ŲƍƘƚƦ ƂƏƟƜƏƚƖƊƗ
ƀƏƕƒ ŭƚƝƙƙƥ: 100�  

žƊƔƜƒơƏƛƔƒƓ ƚƊƑƖƏƚ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ: 85,3� ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ

ŻƘƙƘƛƜƊƌƒƖƥƏ ƙƚƘƎƊƐƒ 25�  

ROI 25�  

NPS 25�

żƏƔƝơƏƛƜƦ ƔƊƎƚƘƌ: 25� 

žƚƧƗƔ ŵƪƓƛƜ
ƀƏƕƒ ŭƚƝƙƙƥ: 50�

ŲƗƎƒƌƒƎƝƊƕƦƗƥƏ ŴŹƇ: 25�
ŴŹƇ ƎƒƌƒƑƒƘƗƘƌ: 25�

žƊƔƜƒơƏƛƔƒƓ ƚƊƑƖƏƚ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ: 
61,08� ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ

ŻƘƙƘƛƜƊƌƒƖƥƏ ƙƚƘƎƊƐƒ 12,5�  

ROI 12.5�

NPS 12.5�

żƏƔƝơƏƛƜƦ ƔƊƎƚƘƌ: 12.5�

ŹƚƘƍƚƊƖƖƊ ƎƏƗƏƐƗƘƍƘ ƙƚƏƖƒƚƘƌƊƗƒƩ ƙƚƒƗƩƜƊ ƗƊ ƜƚƏƟƕƏƜƗƒƓ ƙƏƚƒƘƎ ƛ 1bƩƗƌƊƚƩ 
2018bƍƘƎƊ ƙƘ 31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ ƒ ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƌƥƙƕƊƜƝ ƘƜƕƘƐƏƗƗƘƍƘ 
ƔƘƖƙƘƗƏƗƜƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƙƚƒ ƝƛƕƘƌƒƒ ƛƘƋƕƨƎƏƗƒƩ ƝƛƜƊƗƘƌƕƏƗƗƥƟ ƜƚƏƋƘƌƊƗƒƓ 

ŹƚƏƎƝƛƖƘƜƚƏƗƥ ƖƒƗƒƖƊƕƦƗƘ ƎƘƙƝƛƜƒƖƥƏ ƙƘƔƊƑƊƜƏƕƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ EBITDA ƒ 
ƘƜƗƘƢƏƗƒƩ ơƒƛƜƘƍƘ ƎƘƕƍƊ Ɣ EBITDA, ƛ ƜƏƖ ơƜƘƋƥ ƗƏ ƎƘƙƝƛƜƒƜƦ ƛƗƒƐƏƗƒƏ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƛƘƟƚƊƗƒƜƦ ƚƊƠƒƘƗƊƕƦƗƥƓ ƙƘƎƟƘƎ Ɣ ƝƙƚƊƌƕƏƗƒƨ 
ƞƒƗƊƗƛƊƖƒ ƒ ƋƝƟƍƊƕƜƏƚƛƔƒƖ ƋƊƕƊƗƛƘƖ 

ŻƘƍƕƊƛƗƘ ƝƛƕƘƌƒƩƖ ƙƚƘƍƚƊƖƖƥ 50� ƘƋƣƏƓ ƛƝƖƖƥ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƌƥƙƕƊơƒƌƊƏƜƛƩ 
ƌ 2021bƍƘƎƝ ƙƚƒ ƝƛƕƘƌƒƒ ƝƎƏƚƐƊƗƒƩ ƎƘƛƜƒƍƗƝƜƥƟ ƙƕƊƗƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƎƘ ƔƘƗƠƊ 
2020bƍƘƎƊ, Ɗ ƘƛƜƊƌƢƒƏƛƩ 50�bǂ ƌ 2022bƍƘƎƝ, ƙƚƒ ƧƜƘƖ ƘƜƕƘƐƏƗƗƘƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ 
ƌƥƙƕƊơƒƌƊƏƜƛƩ ƜƘƕƦƔƘ ƙƚƒ ƝƛƕƘƌƒƒ ƎƘƛƜƒƐƏƗƒƩ ƝƛƜƊƗƘƌƕƏƗƗƘƍƘ ƝƚƘƌƗƩ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ. ŬƥƙƕƊƜƊ ƌƜƘƚƘƓ ơƊƛƜƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƝƌƏƕƒơƒƌƊƏƜƛƩ ƗƊ ƚƊƑƖƏƚ 
ƛƚƏƎƗƏƓ ƛƜƊƌƔƒ ŻƋƏƚƋƊƗƔƊ ƙƘ ƌƔƕƊƎƊƖ

ŸƋƏƛƙƏơƏƗƒƏ ƋƊƕƊƗƛƊ ƎƘƕƍƘƛƚƘơƗƥƟ ƒƗƜƏƚƏƛƘƌ ƊƔƠƒƘƗƏƚƘƌ ƒ ƚƝƔƘƌƘƎƛƜƌƊ 
ƒ ƛƘƟƚƊƗƏƗƒƏ ƕƒƎƏƚƛƔƒƟ ƙƘƑƒƠƒƓ ſ5 ƛ ƜƘơƔƒ ƑƚƏƗƒƩ ƘƜƗƘƢƏƗƒƩ ƘƋƤƏƖƊ 
ƌƥƚƝơƔƒ Ɣ ƛƜƘƒƖƘƛƜƒ ƔƘƖƙƊƗƒƒ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ ƔƘƗƔƝƚƏƗƜƊƖƒ 

ƇƞƞƏƔƜƒƌƗƥƓ ƖƏƟƊƗƒƑƖ ƝƎƏƚƐƊƗƒƩ ƚƝƔƘƌƘƎƩƣƏƍƘ ƙƏƚƛƘƗƊƕƊ, ơƦƩ 
ƚƊƋƘƜƊ ƩƌƕƩƏƜƛƩ ƌƊƐƗƘƓ ƛƘƛƜƊƌƕƩƨƣƏƓ ƏƏ ƎƘƕƍƘƛƚƘơƗƘƍƘ ƝƛƙƏƟƊ 

ŪƔƠƏƗƜ ƗƊ ƚƏƊƕƒƑƊƠƒƨ ƑƊƎƊơ ƝƛƜƘƓơƒƌƘƍƘ ƚƊƑƌƒƜƒƩ ƒ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ 
ƒƗƒƠƒƊƜƒƌ, ƛƙƘƛƘƋƛƜƌƝƨƣƒƟ ƝƌƏƕƒơƏƗƒƨ ƛƜƘƒƖƘƛƜƒ ŴƘƖƙƊƗƒƒ ƌ 
ƎƘƕƍƘƛƚƘơƗƘƓ ƙƏƚƛƙƏƔƜƒƌƏ

ŹƚƏƖƒƩ ƌ ƚƊƖƔƊƟ 
ƎƘƕƍƘƛƚƘơƗƘƓ 
ƙƚƘƍƚƊƖƖƥ 
ƙƚƏƖƒƚƘƌƊƗƒƩ

ŲƍƘƚƦ ƂƏƟƜƏƚƖƊƗ  
ƀƏƕƒ

žƊƔƜƒơƏƛƔƒƓ ƚƊƑƖƏƚ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ: 155b000b000bƚƝƋ.
ŸƜƕƘƐƏƗƗƊƩ ơƊƛƜƦ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ: 155b000b000bƚƝƋ.

ŬƥƚƝơƔƊ

ŶƝƕƦƜƒƙƕƒƔƊƜƘƚ EV�EBITDA

žƚƧƗƔ ŵƪƓƛƜ ŸƜƛƝƜƛƜƌƝƏƜ 

ŴƌƒƗƜƏƗ Źƒƚ ŸƜƛƝƜƛƜƌƝƏƜ

ŴƌƒƗƜƏƗ Źƒƚ 
ƀƏƕƒ ŭƚƝƙƙƥ: 50�

ŲƗƎƒƌƒƎƝƊƕƦƗƥƏ ŴŹƇ: 25�
ŴŹƇ ƎƒƌƒƑƒƘƗƘƌ: 25�

žƊƔƜƒơƏƛƔƒƓ ƚƊƑƖƏƚ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ: 
61,08� ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ

ŻƘƙƘƛƜƊƌƒƖƥƏ ƙƚƘƎƊƐƒ 12,5�  

ROI 12.5�

NPS 12.5�

żƏƔƝơƏƛƜƦ ƔƊƎƚƘƌ: 12.5�

1. Ŭ ƛƌƩƑƒ ƛ ƙƊƗƎƏƖƒƏƓ C2VID-19 ơƕƏƗƥ ŹƚƊƌƕƏƗƒƩ ƙƚƒƗƩƕƒ ƚƏƢƏƗƒƏ ƗƊƙƚƊƌƒƜƦ 20% ƛƌƘƏƍƘ ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƑƊ ƖƊƓ ƗƊ ƙƘƎƎƏƚƐƔƝ ƗƊƒƋƘƕƏƏ ƙƘƛƜƚƊƎƊƌƢƒƟ ƛƘƜƚƝƎƗƒƔƘƌ ;5. 
ŸƋƣƒƓ ƋƊƑƘƌƥƓ ƘƔƕƊƎ ŲƍƘƚƩ ƂƏƟƜƏƚƖƊƗƊ ƑƊ ƍƘƎ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƎƘƍƘƌƘƚƘƖ ƛƘƛƜƊƌƕƩƏƜ 70 000 000 ƚƝƋ. 

ŸƋƣƒƏ ƛƌƏƎƏƗƒƩ Ƙ ƛƜƚƝƔƜƝƚƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ� ƠƏƕƏƌƥƟ ƙƘƔƊƑƊƜƏƕƩƟ ƒ ƌƥƙƕƊƜƊƟ ƌ ����bƍƘƎƝ
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ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ ƛƘƛƜƘƒƜ ƒƑ ƙƘƛƜƘƩƗƗƘƓ ƒ 
ƙƏƚƏƖƏƗƗƘƓ ơƊƛƜƏƓ (mŸƋƣƏƏ ƎƏƗƏƐƗƘƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ}), 
ƔƘƜƘƚƥƏ ƌƔƕƨơƊƨƜ ƋƊƑƘƌƥƓ ƘƔƕƊƎ ƒ ƌƥƙƕƊƜƥ ƌ ƚƊƖƔƊƟ 
ƔƚƊƜƔƘƛƚƘơƗƘƓb(STI) ƒ ƎƘƕƍƘƛƚƘơƗƘƓb(LTI) ƙƚƘƍƚƊƖƖ 
ƙƚƏƖƒƚƘƌƊƗƒƩ. ŸƋƏ ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ ƘƛƗƘƌƊƗƥ ƗƊ 
ƘƠƏƗƔƏ ƞƒƗƊƗƛƘƌƥƟ ƒ ƗƏƞƒƗƊƗƛƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ, ƘƋƏƛƙƏơƒƌƊƨƣƒƟ ƎƘƛƜƒƐƏƗƒƏ ƛƜƚƊƜƏƍƒơƏƛƔƒƟ 
ƠƏƕƏƓ ŴƘƖƙƊƗƒƒ, ƔƘƜƘƚƥƏ ƑƊƔƕƨơƊƨƜƛƩ ƌ ƝƌƏƕƒơƏƗƒƒ ƛƜƘƒƖƘƛƜƒ 
ŴƘƖƙƊƗƒƒ ƌ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƏƚƛƙƏƔƜƒƌƏ ƑƊ ƛơƏƜ ƙƘƎƎƏƚƐƊƗƒƩ 
ƕƒƎƒƚƝƨƣƒƟ ƙƘƑƒƠƒƓ ƙƘ ƙƘƔƊƑƊƜƏƕƨ ƙƚƒƑƗƊƗƒƩ ƛƘ ƛƜƘƚƘƗƥ 
ƙƘƜƚƏƋƒƜƏƕƏƓ, ƛƘƜƚƝƎƗƒƔƘƌ ƒ ƊƔƠƒƘƗƏƚƘƌ.  
ŸƋƣƏƏ ƎƏƗƏƐƗƘƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ 
ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƚƊƌƗƘƏ ƛƘƘƜƗƘƢƏƗƒƏ ƙƘƛƜƘƩƗƗƘƓ ƒ 
ƚƊƛƛơƒƜƥƌƊƏƖƘƓ ƙƘ ƒƜƘƍƊƖ ƍƘƎƊ ƙƏƚƏƖƏƗƗƘƓ ơƊƛƜƒ, ƙƚƒ ƧƜƘƖ 
ƑƗƊơƒƜƏƕƦƗƊƩ ơƊƛƜƦ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƌƥƙƕƊơƒƌƊƏƜƛƩ ƌ ƚƊƖƔƊƟ 
ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ, ơƜƘƋƥ ƘƋƏƛƙƏơƒƜƦ 
ƚƏƊƕƒƑƊƠƒƨ ƎƘƕƍƘƛƚƘơƗƥƟ ƠƏƕƏƓ ŴƘƖƙƊƗƒƒ. ŻƘƘƜƗƘƢƏƗƒƏ 
ƞƒƔƛƒƚƘƌƊƗƗƘƓ ƒ ƙƏƚƏƖƏƗƗƘƓ ƛƘƛƜƊƌƕƩƨƣƏƓ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ ƌ ƛƕƝơƊƏ ƎƘƛƜƒƐƏƗƒƩ ƙƘƛƜƊƌƕƏƗƗƥƟ ƠƏƕƏƓ: 

Ŭ ƜƊƋƕƒƠƏ ƗƒƐƏ ƙƚƏƎƛƜƊƌƕƏƗƥ ƘƋƣƒƏ ƛƌƏƎƏƗƒƩ Ƙ ƛƝƖƖƊƟ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, ƌƥƙƕƊơƏƗƗƘƍƘ ơƕƏƗƊƖ Management Board ƌ 2020bƍƘƎƝ (ƌ ƖƕƗ ƚƝƋ.).

ŹƘƖƒƖƘ ƘƋƣƏƍƘ ƎƏƗƏƐƗƘƍƘ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, ơƕƏƗƥ 
ŹƚƊƌƕƏƗƒƩ ƒƖƏƨƜ ƙƚƊƌƘ ƗƊ ƙƘƕƝơƏƗƒƏ ƕƦƍƘƜ, ƘƙƒƛƊƗƒƏ 
ƔƘƜƘƚƥƟ ƙƚƒƌƘƎƒƜƛƩ ƗƒƐƏ ƌ ƙƘƎƚƊƑƎƏƕƊƟ mŹƚƘơƒƏ 
ƛƘƛƜƊƌƕƩƨƣƒƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ} ƒ mŮƘƍƘƌƘƚƗƥƏ 
ƘƜƗƘƢƏƗƒƩ}.

ŻƜƚƝƔƜƝƚƊ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 

40%
30%

30%

ūƊƑƘƌƥƓ 
ƘƔƕƊƎ

ŴƚƊƜƔƘƛƚƘơƗƊƩ 
ƙƚƘƍƚƊƖƖƊ 
ƙƚƏƖƒƚƘƌƊƗƒƩ

ŮƘƕƍƘƛƚƘơƗƊƩ 
ƙƚƘƍƚƊƖƖƊ 
ƙƚƏƖƒƚƘƌƊƗƒƩ

2020

2019 76

74

27

23

124

53

59

17

15

91

97

108

-

-

108

33

34

-

-

34

34�-66�

31�-69�

61�-39�

61�-39�

259

275

44

10

357

2020

2019 22 13 - - 63�-37� 35

2020

2019 6 4 - - 60�-40� 35

2020

2019 104 70 97 33 304

ГОД ūАЗОВƅų ОКЛАД

ПРЕМИЯ В РАМКАХ 
КРАТКОСРОƁНОų 

ПРОГРАММƅ 
ПРЕМИРОВАНИЯ

ПРЕМИЯ В РАМКАХ 
ДОЛГОСРОƁНОų 

ПРОГРАММƅ 
ПРЕМИРОВАНИЯ

СОƀИАЛЬНОЕ 
ОūЕСПЕƁЕНИЕ

СООТНОШЕНИЕ 
žИКСИРОВАННОГО И 

ПЕРЕМЕННОГО 
ВОЗНАГРАЖДЕНИЯ ИТОГОž.И.О.

Игорь Шехтерман

žрƧнк Лƪйст

Квинтен Пир

Итого

ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ ơƕƏƗƘƌ 0anaJement Board ƌ ����bƍƘƎƝ

ŴŸŶŹŸŷůŷż 
ūƊƑƘƌƥƓ ƘƔƕƊƎ

źƊƑƖƏƚ ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƍƕƊƌƗƘƍƘ 
ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ ƒ ƎƚƝƍƒƟ ơƕƏƗƘƌ 
Management Board ƘƙƚƏƎƏƕƩƏƜƛƩ Supervisory 
Board ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƚƊƑƖƏƚƘƖ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ƛƘƙƘƛƜƊƌƒƖƥƟ ƔƘƖƙƊƗƒƓ ƙƘ ƒƜƘƍƊƖ ƏƐƏƍƘƎƗƘ 
ƙƚƘƌƘƎƒƖƘƍƘ ƛƚƊƌƗƒƜƏƕƦƗƘƍƘ ƊƗƊƕƒƑƊ ƝƚƘƌƗƩ 
ƘƙƕƊƜƥ ƜƚƝƎƊ.  
ŹƚƏƎƛƜƊƌƕƏƗƗƥƓ ƌ ƜƊƋƕƒƠƏ ƘƋƣƒƓ ƚƊƑƖƏƚ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ŲƍƘƚƩ ƂƏƟƜƏƚƖƊƗƊ ƌƔƕƨơƊƏƜ 
ƛƝƖƖƥ, ƌƥƙƕƊơƒƌƊƏƖƥƏ ƌ ŷƒƎƏƚƕƊƗƎƊƟ ƒ źƘƛƛƒƒ: 
ƙƘƖƒƖƘ ƗƊƕƒơƒƩ ƎƘƕƐƗƘƛƜƒ ƌ Management Board, 
ƘƗ ƘƛƝƣƏƛƜƌƕƩƏƜ ƛƌƘƨ ƎƏƩƜƏƕƦƗƘƛƜƦ ƌ źƘƛƛƒƒ ƌ 
ƚƊƖƔƊƟ ƜƚƝƎƘƌƘƍƘ ƎƘƍƘƌƘƚƊ, ƑƊƔƕƨơƏƗƗƘƍƘ c 
ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƘơƏƚƗƏƓ ƔƘƖƙƊƗƒƏƓ. Ŭ 
ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƝƛƕƘƌƒƩƖƒ ƎƊƗƗƘƍƘ ƎƘƍƘƌƘƚƊ, 75� 
ƘƋƣƏƓ ƛƝƖƖƥ ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƒ ƙƏƚƏƖƏƗƗƘƓ 
ƛƘƛƜƊƌƕƩƨƣƏƓ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƌƥƙƕƊơƒƌƊƨƜƛƩ 
ƌbźƘƛƛƒƒ. ŮƘơƏƚƗƒƏ ƘƋƣƏƛƜƌƊ ƒ ƒƗƥƏ ƔƘƖƙƊƗƒƒ, 
ƌƟƘƎƩƣƒƏ ƌ ƙƏƚƒƖƏƜƚ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ 
ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ X5, ƗƏ ƌƥƙƕƊơƒƌƊƕƒ ƒ ƗƏ 
ƌƥƎƏƕƩƕƒ ƛƚƏƎƛƜƌƊ ƗƊ ƌƥƙƕƊƜƝ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ơƕƏƗƊƖ Management Board. 

ŴŸŶŹŸŷůŷż 
ŴƚƊƜƔƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ ƙƚƏƖƒƚƘƌƊƗƒƩb�S7,� 

ŴƚƊƜƔƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ ƙƚƏƖƒƚƘƌƊƗƒƩ ƙƚƒƑƌƊƗƊ ƛƙƘƛƘƋƛƜƌƘƌƊƜƦ 
ƎƘƛƜƒƐƏƗƒƨ ƠƏƕƏƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƑƊ ƞƒƗƊƗƛƘƌƥƓ ƍƘƎ 
ƒbƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƌƥƙƕƊƜƝ ƎƏƗƏƐƗƘƓ ƙƚƏƖƒƒ ƙƘ ƒƜƘƍƊƖ ƍƘƎƊ. ŸƗƊ 
ƛƜƒƖƝƕƒƚƝƏƜ ƚƝƔƘƌƘƎƛƜƌƘ ƗƊ ƧƞƞƏƔƜƒƌƗƘƏ ƌƥƙƘƕƗƏƗƒƏ ƙƘƛƜƊƌƕƏƗƗƥƟ 
ƑƊƎƊơ ƒ ƘƜƚƊƐƊƏƜ ƔƕƨơƏƌƥƏ ƙƚƒƘƚƒƜƏƜƥ ƗƊ ƍƘƎ. 
ŴƚƒƜƏƚƒƒ ƙƚƘƍƚƊƖƖƥ ƞƘƚƖƒƚƝƨƜƛƩ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛƘ ƛƜƚƊƜƏƍƒơƏƛƔƘƓ 
ƠƏƕƦƨ ƙƘ ƘƋƏƛƙƏơƏƗƒƨ ƝƛƜƘƓơƒƌƘƍƘ ƚƘƛƜƊ ŴƘƖƙƊƗƒƒ ƌ ƒƗƜƏƚƏƛƊƟ 
ƊƔƠƒƘƗƏƚƘƌ ƒ ƎƚƝƍƒƟ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ ƛƜƘƚƘƗ ƒ ƙƚƏƎƝƛƖƊƜƚƒƌƊƨƜ 
ƔƊƔ ƞƒƗƊƗƛƘƌƥƏ, ƜƊƔ ƒ ƗƏƞƒƗƊƗƛƘƌƥƏ ƙƘƔƊƑƊƜƏƕƒ ƗƊ ƝƚƘƌƗƏ ŭƚƝƙƙƥ, 
ƊbƜƊƔƐƏ ƙƘƔƊƑƊƜƏƕƒ ƘƜƎƏƕƦƗƥƟ ƙƘƎƚƊƑƎƏƕƏƗƒƓ ƒ ƛƘƜƚƝƎƗƒƔƘƌ.  
Ŭ ƗƊơƊƕƏ ƔƊƐƎƘƍƘ ƞƒƗƊƗƛƘƌƘƍƘ ƍƘƎƊ Supervisory Board ƝƛƜƊƗƊƌƕƒƌƊƏƜ 
ƖƒƗƒƖƊƕƦƗƥƏ ƑƗƊơƏƗƒƩ, ƎƘƛƜƒƐƏƗƒƏ ƔƘƜƘƚƥƟ ƗƏƘƋƟƘƎƒƖƘ ƎƕƩ 
ƌƥƙƕƊƜƥ ƙƚƏƖƒƒ, ƘƙƚƏƎƏƕƩƏƜ ƘƠƏƗƒƌƊƏƖƥƏ ƙƘƔƊƑƊƜƏƕƒ 
ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƒƟ ƘƜƗƘƛƒƜƏƕƦƗƥƏ ƌƏƛƘƌƥƏ ƔƘƧƞƞƒƠƒƏƗƜƥ, Ɗ ƜƊƔƐƏ 
ƠƏƕƏƌƘƓ ƝƚƘƌƏƗƦ ƒƟ ƎƘƛƜƒƐƏƗƒƩ ƗƊ ƘƛƗƘƌƊƗƒƒ ƙƚƒƘƚƒƜƏƜƘƌ 
ƎƏƩƜƏƕƦƗƘƛƜƒ X5 ƗƊ ƍƘƎ. ŮƕƩ ƔƊƐƎƘƍƘ ƙƘƔƊƑƊƜƏƕƩ ƝƛƜƊƗƊƌƕƒƌƊƨƜƛƩ 
ƎƒƊƙƊƑƘƗƥ, ƜƘ ƏƛƜƦ ƑƗƊơƏƗƒƏ, ƗƒƐƏ ƔƘƜƘƚƘƍƘ ƙƚƏƖƒƩ ƗƏ 
ƌƥƙƕƊơƒƌƊƏƜƛƩ (ƖƒƗƒƖƊƕƦƗƘƏ ƑƗƊơƏƗƒƏ), ƙƕƊƗƘƌƥƓ ƝƚƘƌƏƗƦ ƒ ƝƚƘƌƏƗƦ, 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƓ ƖƊƔƛƒƖƊƕƦƗƘƖƝ ƚƊƑƖƏƚƝ ƙƚƏƖƒƒ.  

Ŭ 2020bƍƘƎƝ ƘƋƣƒƓ ƋƊƑƘƌƥƓ ƘƔƕƊƎ ŲƍƘƚƩ 
ƂƏƟƜƏƚƖƊƗƊ ƑƊ ƍƘƎ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƎƘƍƘƌƘƚƘƖ 
ƛƘƛƜƊƌƒƕ 70b000b000bƚƝƋ. Ŭ ƜƊƋƕƒƠƏ ƝơƜƏƗƥ 
ƔƘƚƚƏƔƜƒƚƘƌƔƒ, ƔƘƜƘƚƥƏ ƘƜƚƊƐƊƨƜ ƚƏƢƏƗƒƏ 
ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ ƗƊƙƚƊƌƒƜƦ 20� ƛƌƘƏƍƘ 
ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƑƊ ƖƊƓ ƗƊ ƙƘƎƎƏƚƐƔƝ 
ƛƘƜƚƝƎƗƒƔƘƌ X5, ƗƊƒƋƘƕƏƏ ƙƘƛƜƚƊƎƊƌƢƒƟ ƘƜ 
ƙƊƗƎƏƖƒƒ. ŹƘƖƒƖƘ ƧƜƘƍƘ, ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ 
ƚƘƛƛƒƓƛƔƒƖ ƜƚƝƎƘƌƥƖ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ 
ƝƚƘƌƏƗƦ ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗ ƛ 
ƝơƏƜƘƖ ƔƘƕƒơƏƛƜƌƊ ƞƊƔƜƒơƏƛƔƒ ƒƛƙƘƕƦƑƘƌƊƗƗƥƟ 
ƎƗƏƓ ƘƜƙƝƛƔƊ. ŻƝƖƖƊ ƜƊƔƐƏ ƝơƒƜƥƌƊƏƜ ƎƚƝƍƒƏ 
ƞƒƔƛƒƚƘƌƊƗƗƥƏ ƌƥƙƕƊƜƥ, ƗƏ ƙƚƏƌƥƢƊƨƣƒƏ 2� 
ƘƜ ƘƋƣƏƍƘ ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƍ-ƗƊ ƂƏƟƜƏƚƖƊƗƊ 
ƑƊbƍƘƎ.  

ūƊƑƘƌƥƓ ƘƔƕƊƎ žƚƧƗƔƊ ŵƪƓƛƜƊ ƒ ŴƌƒƗƜƏƗƊ ŹƒƚƊ 
ƝƛƜƊƗƘƌƕƏƗ ƌ ƚƊƑƖƏƚƏ 315b000bƏƌƚƘ ƒ 275b000bƏƌƚƘ 
ƛƘƘƜƌƏƜƛƜƌƏƗƗƘ.  
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ŴŸŶŹŸŷůŷż 
ŴƚƊƜƔƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ ƙƚƏƖƒƚƘƌƊƗƒƩb�S7,� 

ŴƚƒƜƏƚƒƒ ƎƘƛƜƒƐƏƗƒƩ ƞƒƗƊƗƛƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƌƔƕƨơƊƨƜ 
ƔƘƖƙƘƗƏƗƜƥ ƘƙƏƚƊƠƒƘƗƗƘƓ ƎƏƩƜƏƕƦƗƘƛƜƒ (ƚƘƛƜ ƙƚƘƎƊƐ ƒ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƦ ƒƗƌƏƛƜƒƠƒƓ). ƀƏƕƏƌƥƏ ƙƘƔƊƑƊƜƏƕƒ 
ƌƥƚƝơƔƒ ƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƙƚƏƎƛƜƊƌƕƩƨƜ ƛƘƋƘƓ ƙƘƚƘƍƘƌƥƏ 
ƑƗƊơƏƗƒƩ ƎƕƩ ƌƥƙƕƊƜƥ ƙƚƏƖƒƒ. ŸƋƥơƗƘ ƘƗƒ ƘƜƚƊƐƊƨƜ 
ƠƏƕƦ X5 ƙƘ ƝƌƏƕƒơƏƗƒƨ ƎƘƕƒ ƚƥƗƔƊ, ƙƚƒ ƧƜƘƖ ƘƛƗƘƌƗƘƓ 
ƊƔƠƏƗƜ ƎƏƕƊƏƜƛƩ ƗƊ ƗƊƚƊƣƒƌƊƗƒƏ ƙƘƔƊƑƊƜƏƕƏƓ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ, ƚƊƠƒƘƗƊƕƦƗƘƏ ƒƛƙƘƕƦƑƘƌƊƗƒƏ ƔƊƙƒƜƊƕƊ ƒ 
ƔƘƗƜƚƘƕƦ ƑƊƜƚƊƜ. ŹƘƖƒƖƘ ƞƒƗƊƗƛƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ, 
ƔƚƊƜƔƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ ƙƚƏƖƒƚƘƌƊƗƒƩ ƛƘƎƏƚƐƒƜ 
ƘƜƎƏƕƦƗƥƏ ƠƏƕƒ ƙƘ ƘƛƗƘƌƗƥƖ ƙƘƔƊƑƊƜƏƕƩƖ, ƘƜƚƊƐƊƨƣƒƖ 
ƛƜƚƊƜƏƍƒơƏƛƔƒƏ ƙƚƒƘƚƒƜƏƜƥ ŴƘƖƙƊƗƒƒ. Ŭ 2020bƍƘƎƝ 
ƞƊƔƜƘƚƥ ƗƏƞƒƗƊƗƛƘƌƘƍƘ ƟƊƚƊƔƜƏƚƊ ƌƔƕƨơƊƕƒ ƔƊƔ 
ƔƘƕƒơƏƛƜƌƏƗƗƥƏ, ƜƊƔ ƒ ƔƊơƏƛƜƌƏƗƗƥƏ ƙƘƔƊƑƊƜƏƕƒ, 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƏ ƛƜƚƊƜƏƍƒơƏƛƔƒƖ ƠƏƕƩƖ ŴƘƖƙƊƗƒƒ, ƌ ƜƘƖ 
ơƒƛƕƏ ƜƏƔƝơƏƛƜƦ ƔƊƎƚƘƌ ƔƊƔ ƙƘƔƊƑƊƜƏƕƦ, ƗƏƘƋƟƘƎƒƖƥƓ ƎƕƩ 
ƙƘƎƎƏƚƐƊƗƒƩ ƠƏƕƏƌƘƍƘ ƝƚƘƌƗƩ ƌƘƌƕƏơƏƗƗƘƛƜƒ ƙƏƚƛƘƗƊƕƊ, 
ƒ ƒƗƎƏƔƛ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒb(NPS) ƔƊƔ 
ƔƊơƏƛƜƌƏƗƗƥƓ ƛƜƚƊƜƏƍƒơƏƛƔƒƓ ƙƘƔƊƑƊƜƏƕƦ, 
ƘƋƏƛƙƏơƒƌƊƨƣƒƓ ƕƒƎƒƚƝƨƣƒƏ ƙƘƑƒƠƒƒ ſ5 ƙƘ ƝƚƘƌƗƨ 
ƙƚƒƑƗƊƗƒƩ ƛƘ ƛƜƘƚƘƗƥ ƙƘƜƚƏƋƒƜƏƕƏƓ. ŮƘƛƜƒƐƏƗƒƏ 
ƞƒƗƊƗƛƘƌƥƟ ƒ ƗƏƞƒƗƊƗƛƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƛƙƘƛƘƋƛƜƌƝƏƜ 
ƝƛƙƏƟƝ ŴƘƖƙƊƗƒƒ ƌ ƋƕƒƐƊƓƢƏƓ ƙƏƚƛƙƏƔƜƒƌƏ, 
ƘƎƗƘƌƚƏƖƏƗƗƘ ƘƋƏƛƙƏơƒƌƊƩ ƎƘƛƜƒƐƏƗƒƏ ƏƏ ƎƘƕƍƘƛƚƘơƗƥƟ 
ƠƏƕƏƓ. ſ5 ƗƏ ƚƊƛƔƚƥƌƊƏƜ ƞƊƔƜƒơƏƛƔƒƏ ƑƗƊơƏƗƒƩ ƙƕƊƗƘƌƥƟ 
ƙƘƔƊƑƊƜƏƕƏƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ, ƜƊƔ ƔƊƔ ƎƊƗƗƊƩ ƒƗƞƘƚƖƊƠƒƩ 
ƗƘƛƒƜ ƔƘƗƞƒƎƏƗƠƒƊƕƦƗƥƓ ƟƊƚƊƔƜƏƚ.  

ŮƕƩ ƔƊƐƎƘƍƘ ƙƘƔƊƑƊƜƏƕƩ ƝƛƜƊƗƊƌƕƒƌƊƏƜƛƩ ƖƒƗƒƖƊƕƦƗƘƏ 
ƑƗƊơƏƗƒƏ ƗƊ ƝƚƘƌƗƏ 80� ƒ ƠƏƕƏƌƘƏ ƑƗƊơƏƗƒƏ ƗƊ ƝƚƘƌƗƏ 
100� ƘƜ ƝƛƜƊƗƘƌƕƏƗƗƘƍƘ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƑƊ ƎƘƛƜƒƐƏƗƒƏ 
ƙƕƊƗƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ. Ŭ ƛƕƝơƊƏ ƙƚƏƌƥƢƏƗƒƩ ƠƏƕƏƌƘƍƘ 
ƑƗƊơƏƗƒƩ ƖƊƔƛƒƖƊƕƦƗƥƓ ƚƊƑƖƏƚ ƌƥƙƕƊƜƥ ƖƘƐƏƜ 
ƛƘƛƜƊƌƕƩƜƦ ƎƘ 140� ƌ ƘƜƗƘƢƏƗƒƒ ƔƘƕƒơƏƛƜƌƏƗƗƥƟ 
ƙƘƔƊƑƊƜƏƕƏƓ (ƞƒƗƊƗƛƘƌƥƟ ƒ ƗƏƞƒƗƊƗƛƘƌƥƟ) ƒ ƎƘ 120� ƌ 
ƘƜƗƘƢƏƗƒƒ ƔƊơƏƛƜƌƏƗƗƥƟ ƙƘƔƊƑƊƜƏƕƏƓ. ŸƋƣƊƩ ƛƝƖƖƊ 
ƙƚƏƖƒƚƘƌƊƗƒƩ ƌ ƚƊƖƔƊƟ ƔƚƊƜƔƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ ƖƘƐƏƜ 
ƋƥƜƦ ƛƔƘƚƚƏƔƜƒƚƘƌƊƗƊ ƌ ƙƚƏƎƏƕƊƟ 20� ƘƜ ƝƛƜƊƗƘƌƕƏƗƗƘƍƘ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƑƊ ƎƘƛƜƒƐƏƗƒƏ ƙƕƊƗƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƌ 
ƋƘƕƦƢƝƨ ƒƕƒ ƖƏƗƦƢƝƨ ƛƜƘƚƘƗƝ ƙƘ ƚƏƢƏƗƒƨ Supervisory 
Board. ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ ƑƊ ƎƘƛƜƒƐƏƗƒƏ ƙƕƊƗƘƌƥƟ 
ƙƘƔƊƑƊƜƏƕƏƓ ƝƛƜƊƗƊƌƕƒƌƊƏƜƛƩ ƌ ƚƊƑƖƏƚƏ 100� ƘƜ ƋƊƑƘƌƘƍƘ 
ƘƔƕƊƎƊ ƎƕƩ ƍƕƊƌƗƘƍƘ ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ ƒ ƎƚƝƍƒƟ 
ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ ƒ 60� ƎƕƩ ơƕƏƗƘƌ Management Board, 
ƘƛƝƣƏƛƜƌƕƩƨƣƒƟ ƛƌƘƨ ƎƏƩƜƏƕƦƗƘƛƜƦ ƌ ŷƒƎƏƚƕƊƗƎƊƟ, ƙƚƒ 
ƧƜƘƖ ƌƥƙƕƊƜƊ ƙƚƘƒƑƌƘƎƒƜƛƩ ƜƘƕƦƔƘ ƙƚƒ ƝƛƕƘƌƒƒ 
ƎƘƛƜƒƐƏƗƒƩ ƙƘƛƜƊƌƕƏƗƗƥƟ ƠƏƕƏƓ ƌ ƙƘƕƗƘƖ ƘƋƤƏƖƏ.  

ŴŸŶŹŸŷůŷż 3

ŮƘƕƍƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ ƙƚƏƖƒƚƘƌƊƗƒƩb�/7,� 

ŭƕƊƌƗƥƓ ƒƛƙƘƕƗƒƜƏƕƦƗƥƓ ƎƒƚƏƔƜƘƚ ƒ ơƕƏƗƥ ŹƚƊƌƕƏƗƒƩ 
ƙƚƒƗƒƖƊƨƜ ƝơƊƛƜƒƏ ƌ ƔƘƚƙƘƚƊƜƒƌƗƘƓ ƎƘƕƍƘƛƚƘơƗƘƓ 
ƙƚƘƍƚƊƖƖƏ ƙƚƏƖƒƚƘƌƊƗƒƩ. Ŭ ƚƊƖƔƊƟ ƧƜƘƓ ƙƚƘƍƚƊƖƖƥ 
ƚƊƛơƏƜ ƙƘƔƊƑƊƜƏƕƏƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƒ ƌƥƙƕƊƜƊ 
ƎƏƗƏƐƗƥƟ ƙƚƏƖƒƓ ƙƚƘƒƑƌƘƎƒƜƛƩ ƙƘ ƒƛƜƏơƏƗƒƒ 
ƜƚƏƟƕƏƜƗƏƍƘ ƙƏƚƒƘƎƊ, Ɗ 50� ƘƋƣƏƓ ƛƝƖƖƥ ƛƘƛƜƊƌƕƩƏƜ 
ƘƜƕƘƐƏƗƗƥƓ ƔƘƖƙƘƗƏƗƜ, ƙƘƎƕƏƐƊƣƒƓ ƌƥƙƕƊƜƏ ƙƚƒ 
ƝƛƕƘƌƒƒ ƝƎƏƚƐƊƗƒƩ ƎƘƛƜƒƍƗƝƜƥƟ ƙƕƊƗƘƌƥƟ 
ƙƘƔƊƑƊƜƏƕƏƓ ƎƘ ƔƘƗƠƊ ƙƘƛƕƏƎƝƨƣƏƍƘ ƍƘƎƊ ƒ 
ƎƘƛƜƒƐƏƗƒƩ ƝƛƜƊƗƘƌƕƏƗƗƘƍƘ ƝƚƘƌƗƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ. 
ŷƊƕƒơƒƏ ƘƜƕƘƐƏƗƗƘƍƘ ƔƘƖƙƘƗƏƗƜƊ ƛƙƘƛƘƋƛƜƌƝƏƜ 
ƚƏƊƕƒƑƊƠƒƒ ƎƘƕƍƘƛƚƘơƗƥƟ ƠƏƕƏƓ X5, ƛ ƘƎƗƘƓ ƛƜƘƚƘƗƥ, 
ƒ ƛƕƝƐƒƜ ƧƞƞƏƔƜƒƌƗƥƖ ƖƏƟƊƗƒƑƖƘƖ ƝƎƏƚƐƊƗƒƩ 
ƚƝƔƘƌƘƎƩƣƏƍƘ ƙƏƚƛƘƗƊƕƊ, ơƦƩ ƚƊƋƘƜƊ ƩƌƕƩƏƜƛƩ ƌƊƐƗƘƓ 
ƛƘƛƜƊƌƕƩƨƣƏƓ ƎƘƕƍƘƛƚƘơƗƘƍƘ ƝƛƙƏƟƊ,bǂ ƛ ƎƚƝƍƘƓ.  

ƀƏƕƒ, ƙƚƒƗƩƜƥƏ ƌ ƚƊƖƔƊƟ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ 
ƙƚƏƖƒƚƘƌƊƗƒƩ, ƘƋƏƛƙƏơƒƌƊƨƜ ƛƘƍƕƊƛƘƌƊƗƗƘƛƜƦ 
ƎƘƕƍƘƛƚƘơƗƥƟ ƒƗƜƏƚƏƛƘƌ ƊƔƠƒƘƗƏƚƘƌ ƒ ƚƝƔƘƌƘƎƛƜƌƊ 
ƒbƗƊƙƚƊƌƕƏƗƥ ƗƊ ƛƘƟƚƊƗƏƗƒƏ ƕƒƎƏƚƛƔƒƟ ƙƘƑƒƠƒƓ ſ5 ƛ 
ƜƘơƔƒ ƑƚƏƗƒƩ ƘƜƗƘƢƏƗƒƩ ƘƋƤƏƖƊ ƌƥƚƝơƔƒ Ɣ ƛƜƘƒƖƘƛƜƒ 
ƔƘƖƙƊƗƒƒ ƙƘ ƛƚƊƌƗƏƗƒƨ ƛ ƔƘƗƔƝƚƏƗƜƊƖƒ. ŹƘƖƒƖƘ 
ƧƜƘƍƘ, ƙƚƘƍƚƊƖƖƊ ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƖƒƗƒƖƊƕƦƗƘ 
ƎƘƙƝƛƜƒƖƥƏ ƑƗƊơƏƗƒƩ ƙƘƔƊƑƊƜƏƕƏƓ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ 
EBITDA ƒ ƘƜƗƘƢƏƗƒƩ ơƒƛƜƘƍƘ ƎƘƕƍƊ Ɣ EBITDA, ƛ ƜƏƖ 
ơƜƘƋƥ ƗƏ ƎƘƙƝƛƜƒƜƦ ƛƗƒƐƏƗƒƩ ƧƞƞƏƔƜƒƌƗƘƛƜƒ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƒ ƛƘƟƚƊƗƒƜƦ ƚƊƠƒƘƗƊƕƦƗƥƓ ƙƘƎƟƘƎ Ɣ 
ƝƙƚƊƌƕƏƗƒƨ ƞƒƗƊƗƛƊƖƒ ƒ ƋƝƟƍƊƕƜƏƚƛƔƒƖ ƋƊƕƊƗƛƘƖ. 

ŻƘƍƕƊƛƗƘ ƝƛƕƘƌƒƩƖ ƙƚƘƍƚƊƖƖƥ 50� ƘƋƣƏƓ ƛƝƖƖƥ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ƌƥƙƕƊơƒƌƊƏƜƛƩ ƌ 2021bƍƘƎƝ ƙƚƒ ƝƛƕƘƌƒƒ ƝƎƏƚƐƊƗƒƩ ƎƘƛƜƒƍƗƝƜƥƟ ƙƕƊƗƘƌƥƟ 
ƙƘƔƊƑƊƜƏƕƏƓ ƎƘ ƔƘƗƠƊ 2020bƍƘƎƊ, Ɗ ƘƛƜƊƌƢƒƏƛƩ 50�bǂ ƌ 2022bƍƘƎƝ, ƙƚƒ ƧƜƘƖ 
ƘƜƕƘƐƏƗƗƘƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ ƌƥƙƕƊơƒƌƊƏƜƛƩ ƜƘƕƦƔƘ ƙƚƒ ƝƛƕƘƌƒƒ 
ƎƘƛƜƒƐƏƗƒƩ ƝƛƜƊƗƘƌƕƏƗƗƘƍƘ ƝƚƘƌƗƩ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ. ſ5 ƗƏ ƚƊƛƔƚƥƌƊƏƜ 
ƞƊƔƜƒơƏƛƔƒƏ ƑƗƊơƏƗƒƩ ƙƕƊƗƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ, ƜƊƔ ƔƊƔ 
ƎƊƗƗƊƩ ƒƗƞƘƚƖƊƠƒƩ ƗƘƛƒƜ ƔƘƗƞƒƎƏƗƠƒƊƕƦƗƥƓ ƟƊƚƊƔƜƏƚ.  

źƊƑƖƏƚ ƒƗƎƒƌƒƎƝƊƕƦƗƘƍƘ ƎƏƗƏƐƗƘƍƘ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƘƙƚƏƎƏƕƩƏƜƛƩ ƒƛƟƘƎƩ 
ƒƑ ƚƊƑƖƏƚƊ ƍƘƎƘƌƘƍƘ ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƝơƊƛƜƗƒƔƊ ƙƚƘƍƚƊƖƖƥ ƛ ƝơƏƜƘƖ ƏƍƘ 
ƞƝƗƔƠƒƓ ƒ ƌƔƕƊƎƊ ƌ ƎƘƛƜƒƐƏƗƒƏ ƝƛƜƊƗƘƌƕƏƗƗƥƟ ƙƚƘƍƚƊƖƖƘƓ ƠƏƕƏƓ 
(ƘƋƣƏƔƘƚƙƘƚƊƜƒƌƗƥƟ ƒ ƒƗƎƒƌƒƎƝƊƕƦƗƥƟ); ƠƏƕƏƌƘƓ ƚƊƑƖƏƚ ƌƥƙƕƊƜ 
ƛƘƛƜƊƌƕƩƏƜ 133� ƌ ƍƘƎ ƘƜ ƚƊƑƖƏƚƊ ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƜƊƔƘƍƘ ƝơƊƛƜƗƒƔƊ 
ƌ ƙƏƚƒƘƎ ƜƚƏƟƕƏƜƗƏƍƘ ƛƚƘƔƊ ƎƏƓƛƜƌƒƩ ƙƚƘƍƚƊƖƖƥ.  

ƁƕƏƗƥ Management Board, ƘƛƝƣƏƛƜƌƕƩƨƣƒƏ ƛƌƘƨ ƎƏƩƜƏƕƦƗƘƛƜƦ ƌ 
ŷƒƎƏƚƕƊƗƎƊƟ, ƌ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƏ ƙƚƏƖƒƚƘƌƊƗƒƩ ƗƏ ƝơƊƛƜƌƝƨƜ.  

ŻƝƖƖƊ ƙƚƏƖƒƒ ƍƕƊƌƗƘƍƘ ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ ƌ 2020bƍƘƎƝ 
ƙƚƏƎƛƜƊƌƕƩƏƜ ƛƘƋƘƓ ƛƝƖƖƝ, ƗƊơƒƛƕƏƗƗƝƨ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƜƚƏƋƘƌƊƗƒƩƖƒ 
ŶŻžŸ (ƋƘƕƏƏ ƙƘƎƚƘƋƗƊƩ ƒƗƞƘƚƖƊƠƒƩ ƙƚƏƎƛƜƊƌƕƏƗƊ ƌ ƚƊƑƎƏƕƏ mźƊƛƟƘƎƥ 
ƗƊbƙƏƚƛƘƗƊƕ} ƌ ƙƚƒƖƏơƊƗƒƒb28 ƗƊ ƛ.b228ǂ232). 31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ 
ƎƘƕƍƘƛƚƘơƗƊƩ ƙƚƘƍƚƊƖƖƊ ƙƚƏƖƒƚƘƌƊƗƒƩ ƗƊ 2018ǂ2020bƍƘƎƥ ƑƊƌƏƚƢƒƕƊƛƦ, 
ƠƏƕƏƌƥƏ ƙƘƔƊƑƊƜƏƕƒ ƒ ƙƘƚƘƍƘƌƥƏ ƑƗƊơƏƗƒƩ Ƌƥƕƒ ƎƘƛƜƒƍƗƝƜƥ. Ŭ ƑƗƊƔ 
ƙƚƒƑƗƊƗƒƩ ƒƛƔƕƨơƒƜƏƕƦƗƘƛƜƒ ƚƏƑƝƕƦƜƊƜƘƌ ƒ ƝƛƒƕƒƓ ƌ ƜƏơƏƗƒƏ ƙƏƚƒƘƎƊ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ ƙƘ ƙƚƘƍƚƊƖƖƏ ƌƔƕƨơƊƏƜ ƎƘƙƘƕƗƒƜƏƕƦƗƝƨ 
ƏƎƒƗƘƌƚƏƖƏƗƗƝƨ ƌƥƙƕƊƜƝ ƌ ƚƊƑƖƏƚƏ 30b000b000bƚƝƋ., ƙƚƒƛƝƐƎƏƗƗƝƨ 
ƚƏƢƏƗƒƏƖ Supervisory Board. ƇƜƊ ƌƥƙƕƊƜƊ ƙƚƏƎƛƜƊƌƕƩƏƜ ƛƘƋƘƓ ƘƜƔƕƘƗƏƗƒƏ 
ƘƜ ƙƘƕƒƜƒƔƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƒ ƙƚƒƌƘƎƒƜ Ɣ ƝƌƏƕƒơƏƗƒƨ ƌƏƛƘƌƘƍƘ 
ƙƘƔƊƑƊƜƏƕƩ ƙƚƘƍƚƊƖƖƥ ƌ ŸƋƣƏƖ ƎƏƗƏƐƗƘƖ ƌƘƑƗƊƍƚƊƐƎƏƗƒƒ. 

Ŭ ƜƊƋƕƒƠƏ ƗƒƐƏ ƙƚƏƎƛƜƊƌƕƏƗƥ ƙƘƔƊƑƊƜƏƕƒ ƎƘƛƜƒƐƏƗƒƩ ƠƏƕƏƓ ƒ ƌƥƙƕƊƜ ƍƕƊƌƗƘƖƝ ƒƛƙƘƕƗƒƜƏƕƦƗƘƖƝ ƎƒƚƏƔƜƘƚƝ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ 
ƛ ƎƘƕƍƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƘƓ ƙƚƏƖƒƚƘƌƊƗƒƩ (ƌ ƖƕƗ ƚƝƋ.):

Ŭ ƘƜơƏƜƗƘƖ ƍƘƎƝ ƘƠƏƗƔƊ ƎƘƛƜƒƐƏƗƒƩ ƠƏƕƏƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ ƙƚƘƌƘƎƒƕƊƛƦ 
Supervisory Board ƙƚƒƖƏƗƒƜƏƕƦƗƘ Ɣ ƔƊƐƎƘƖƝ ơƕƏƗƝ Management Board 
ƌ ƒƗƎƒƌƒƎƝƊƕƦƗƘƖ ƙƘƚƩƎƔƏ. ŶƒƗƒƖƊƕƦƗƥƏ ƑƗƊơƏƗƒƩ ƌƥƚƝơƔƒ ƒ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ Ƌƥƕƒ ƎƘƛƜƒƍƗƝƜƥ, Ɗ ƝƚƘƌƏƗƦ ƌƥƙƘƕƗƏƗƒƩ ƞƒƗƊƗƛƘƌƥƟ 
ƠƏƕƏƓ ƛƘƛƜƊƌƒƕ 72� ƎƕƩ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ƒ 110,6� ƎƕƩ 
ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƒƗƌƏƛƜƒƠƒƓ. ŷƏƞƒƗƊƗƛƘƌƥƏ ƙƕƊƗƘƌƥƏ ƙƘƔƊƑƊƜƏƕƒ ƙƘ 
NPS ƒ ƝƚƘƌƗƨ ƜƏƔƝơƏƛƜƒ ƔƊƎƚƘƌ ƎƘƛƜƒƍƗƝƜƥ ƗƊ 82,1� ƒ 146,7� 
ƛƘƘƜƌƏƜƛƜƌƏƗƗƘ. ƀƏƕƏƌƥƏ ƑƗƊơƏƗƒƩ ƙƘ ƙƘƔƊƑƊƜƏƕƩƖ ƛƘƙƘƛƜƊƌƒƖƥƟ 
ƙƚƘƎƊƐ ƒ ƒƗƎƏƔƛƊ ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ ƎƘƛƜƒƍƗƝƜƥ ƗƏ Ƌƥƕƒ; 
ƘƎƗƊƔƘ, ƙƚƒƗƒƖƊƩ ƌƘ ƌƗƒƖƊƗƒƏ ƒƛƔƕƨơƒƜƏƕƦƗƘƏ ƌƕƒƩƗƒƏ COVID-19 ƗƊ 
ƧƜƒ ƔƘƗƔƚƏƜƗƥƏ ƙƘƔƊƑƊƜƏƕƒ ƒ ƘƋƣƒƏ ƚƏƑƝƕƦƜƊƜƥ ƎƏƩƜƏƕƦƗƘƛƜƒ 
ŴƘƖƙƊƗƒƒ ƌ 2020bƍƘƎƝ, Supervisory Board ƒƛƙƘƕƦƑƘƌƊƕ ƛƌƘƏ ƙƚƊƌƘ  
ƙƘ ƛƘƋƛƜƌƏƗƗƘƖƝ ƝƛƖƘƜƚƏƗƒƨ ƝƌƏƕƒơƒƜƦ ƚƊƑƖƏƚ ƙƚƏƖƒƒ ƗƊ 20� 
ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƘƕƒƜƒƔƘƓ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ.  

ŹƘƜƏƗƠƒƊƕƦƗƥƓ ƚƊƑƖƏƚ ƌƥƙƕƊƜƥ ŲƍƘƚƨ ƂƏƟƜƏƚƖƊƗƝ ƌ ƚƊƖƔƊƟ 
ƔƚƊƜƔƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ ƛƘƛƜƊƌƕƩƏƜ 100� ƙƘ 
ƔƘƖƙƕƏƔƛƝ ƞƒƗƊƗƛƘƌƥƟ ƒ ƗƏƞƒƗƊƗƛƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ, ƌƏƛ ƔƊƐƎƘƍƘ 
ƒƑbƔƘƜƘƚƥƟ ƛƘƛƜƊƌƕƩƏƜ 25�. ŬƌƒƎƝ ƗƏƎƘƛƜƒƐƏƗƒƩ ƝƛƜƊƗƘƌƕƏƗƗƘƍƘ 
ƑƗƊơƏƗƒƩ ƙƘ ƙƘƔƊƑƊƜƏƕƩƖ ƛƘƙƘƛƜƊƌƒƖƥƟ ƙƚƘƎƊƐ ƒ ƒƗƎƏƔƛƊ 
ƙƘƜƚƏƋƒƜƏƕƦƛƔƘƓ ƕƘƩƕƦƗƘƛƜƒ ƒ ƛ ƝơƏƜƘƖ ƌƥƙƘƕƗƏƗƒƩ ƠƏƕƏƓ ƙƘ 
ƙƘƔƊƑƊƜƏƕƩƖ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ ƒƗƌƏƛƜƒƠƒƓ ƒ ƜƏƔƝơƏƛƜƒ ƔƊƎƚƘƌ ƗƊ 121,2� 
ƒ 140� ƛƘƘƜƌƏƜƛƜƌƏƗƗƘ, ƙƚƏƖƒƊƕƦƗƥƏ ƌƥƙƕƊƜƥ ŲƍƘƚƨ ƂƏƟƜƏƚƖƊƗƝ 
ƝƛƜƊƗƘƌƕƏƗƥ ƌ ƚƊƑƖƏƚƏ 65,3� ƘƜ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƑƊ ƎƘƛƜƒƐƏƗƒƏ 
ƙƕƊƗƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ (ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ). Ż ƝơƏƜƘƖ ƔƘƚƚƏƔƜƒƚƘƌƔƒ, 
ƙƚƒƖƏƗƏƗƗƘƓ Supervisory Board, ƘƋƣƒƓ ƚƊƑƖƏƚ ƌƥƙƕƊƜ ŲƍƘƚƨ 
ƂƏƟƜƏƚƖƊƗƝ ƛƘƛƜƊƌƕƩƏƜ 85,3� ƘƜ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƑƊ ƎƘƛƜƒƐƏƗƒƏ 
ƙƕƊƗƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ (ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ).  

ŮƕƩ žƚƧƗƔƊ ŵƪƓƛƜƊ ƒ ŴƌƒƗƜƏƗƊ ŹƒƚƊ ƌƏƛ ƠƏƕƏƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ 
ƔƚƊƜƔƘƛƚƘơƗƘƓ ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ ƛƘƛƜƊƌƕƩƏƜ 50� ƙƘ 
ƞƒƗƊƗƛƘƌƥƖ ƒ ƗƏƞƒƗƊƗƛƘƌƥƖ ƙƘƔƊƑƊƜƏƕƩƖ ŭƚƝƙƙƥ, 25� ƙƘ ƚƏƑƝƕƦƜƊƜƊƖ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƎƒƌƒƑƒƘƗƊ ƒ 25� ƙƘ ƒƗƎƒƌƒƎƝƊƕƦƗƥƖ ŴŹƇ ƌ ƚƊƖƔƊƟ 
ƌƥƙƘƕƗƏƗƒƩ ƎƘƕƐƗƘƛƜƗƥƟ ƘƋƩƑƊƗƗƘƛƜƏƓ ƙƚƒ ƝƛƕƘƌƒƒ ƎƘƛƜƒƐƏƗƒƩ 
ƙƘƚƘƍƘƌƥƟ ƑƗƊơƏƗƒƓ ƌƥƚƝơƔƒ ƒ ƚƏƗƜƊƋƏƕƦƗƘƛƜƒ. ŹƘ ƚƏƑƝƕƦƜƊƜƊƖ 
ƎƏƩƜƏƕƦƗƘƛƜƒ ƎƒƌƒƑƒƘƗƊ ƚƊƑƖƏƚ ƌƥƙƕƊƜ ƛ ƝơƏƜƘƖ ƌƏƛƊ ƔƘƖƙƘƗƏƗƜƊ 
ƛƘƛƜƊƌƒƕ 35,0� ƘƜ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƑƊ ƎƘƛƜƒƐƏƗƒƏ ƙƕƊƗƘƌƥƟ 
ƙƘƔƊƑƊƜƏƕƏƓ, Ɗ ƙƘ ƚƏƑƝƕƦƜƊƜƊƖ ƎƘƛƜƒƐƏƗƒƩ ƒƗƎƒƌƒƎƝƊƕƦƗƥƟ ƠƏƕƏƓbǂ 
27,5�. ŽƚƘƌƏƗƦ ƎƘƛƜƒƐƏƗƒƩ ƞƒƗƊƗƛƘƌƥƟ ƒ ƗƏƞƒƗƊƗƛƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ 
ŭƚƝƙƙƥ ƛƘƘƜƌƏƜƛƜƌƝƏƜ 39,3� ƘƜ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƑƊ ƎƘƛƜƒƐƏƗƒƏ 
ƙƕƊƗƘƌƥƟ ƙƘƔƊƑƊƜƏƕƏƓ. żƊƔƒƖ ƘƋƚƊƑƘƖ, ƛƘƌƘƔƝƙƗƥƓ ƚƊƑƖƏƚ ƌƥƙƕƊƜ 
ƛƘƛƜƊƌƕƩƏƜ 101,8� ƘƜ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƑƊ ƎƘƛƜƒƐƏƗƒƏ ƙƕƊƗƘƌƥƟ 
ƙƘƔƊƑƊƜƏƕƏƓ ƒƕƒ 61,1� ƘƜ ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ žƚƧƗƔƊ ŵƪƓƛƜƊ
ƒ ŴƌƒƗƜƏƗƊ ŹƒƚƊ.
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1. Źƚƒ ƝƛƕƘƌƒƒ ƎƘƛƜƒƐƏƗƒƩ ƖƒƗƒƖƊƕƦƗƘƍƘ ƑƗƊơƏƗƒƩ EBITDA ƗƊ ƙƚƘƜƩƐƏƗƒƒ 2021 ƍƘƎƊ.  
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ŴŸŶŹŸŷůŷżb
ŻƘƠƒƊƕƦƗƘƏ ƘƋƏƛƙƏơƏƗƒƏ

4 űƊ ƍƘƎ, ƑƊƔƘƗơƒƌƢƒƓƛƩ 31bƎƏƔƊƋƚƩ 2020bƍƘƎƊ, ƚƊƛƟƘƎƥ ƗƊ ƛƘƠƒƊƕƦƗƘƏ 
ƘƋƏƛƙƏơƏƗƒƏ ƌƔƕƨơƊƨƜ ƘƋƩƑƊƜƏƕƦƗƥƏ ƙƏƗƛƒƘƗƗƥƏ ƌƑƗƘƛƥ ƌ ƚƊƑƖƏƚƏ 
28,024bƖƕƗbƚƝƋ. (ƌ 2019bƍƘƎƝ: 24,253bƖƕƗbƚƝƋ.). 
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ŹƚƘơƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƙƘƕƒƜƒƔƏ ;� ƒ ƝƛƕƘƌƒƩƟ ƎƘƍƘƌƘƚƘƌ 

ŻƘƍƕƊƛƗƘ ƙƘƕƒƜƒƔƏ ŴƘƖƙƊƗƒƒ, ơƕƏƗƊƖ ŹƚƊƌƕƏƗƒƩ 
ƖƘƍƝƜ ƙƚƏƎƘƛƜƊƌƕƩƜƦƛƩ ƒƗƥƏ ƕƦƍƘƜƥ, ƜƊƔƒƏ ƔƊƔ 
ƔƘƖƙƏƗƛƊƠƒƩ ƚƊƛƟƘƎƘƌ, ƖƏƎƒƠƒƗƛƔƘƏ ƛƜƚƊƟƘƌƊƗƒƏ, 
ƛƜƚƊƟƘƌƊƗƒƏ ƘƜ ƗƏƛơƊƛƜƗƥƟ ƛƕƝơƊƏƌ ƒ ƛƜƚƊƟƘƌƊƗƒƏ 
ƐƒƑƗƒ. ŹƘƕƒƜƒƔƊ ŴƘƖƙƊƗƒƒ ƑƊƙƚƏƣƊƏƜ 
ƙƚƏƎƘƛƜƊƌƕƏƗƒƏ ƒƗƎƒƌƒƎƝƊƕƦƗƥƟ ƑƊƓƖƘƌ ƒ ƍƊƚƊƗƜƒƓ 
ơƕƏƗƊƖ ŹƚƊƌƕƏƗƒƩ ƒ ƗƏ ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƙƏƗƛƒƘƗƗƘƏ 
ƘƋƏƛƙƏơƏƗƒƏ ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ. 

ŹƚƘơƒƏ ƛƘƛƜƊƌƕƩƨƣƒƏ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 

ŻƜƚƊƟƘƌƊƗƒƏ ơƕƏƗƘƌ Management Board, Ɗ ƜƊƔƐƏ 
ƗƏƔƘƜƘƚƥƟ ƎƚƝƍƒƟ ƚƝƔƘƌƘƎƒƜƏƕƏƓ ƌƥƛƢƏƍƘ ƑƌƏƗƊ 
ƘƛƝƣƏƛƜƌƕƩƏƜƛƩ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ŹƘƕƒƜƒƔƘƓ 
ƛƜƚƊƟƘƌƊƗƒƩ ơƕƏƗƘƌ Supervisory Board 
ƒbƎƘƕƐƗƘƛƜƗƥƟ ƕƒƠ X5.  

ſƘƜƩ ƎƘƍƘƌƘƚ ƛƜƚƊƟƘƌƊƗƒƩ ƙƚƏƎƘƛƜƊƌƕƩƏƜ ƑƊƣƒƜƝ 
ƌbƘƜƗƘƢƏƗƒƒ ƢƒƚƘƔƘƍƘ ƛƙƏƔƜƚƊ ƚƒƛƔƘƌ, ơƕƏƗƥ 
Supervisory Board ƒ ƎƘƕƐƗƘƛƜƗƥƏ ƕƒƠƊ ŴƘƖƙƊƗƒƒ 
ƖƘƍƝƜ ƗƏƛƜƒ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ, ƗƏ ƙƘƔƚƥƌƊƏƖƝƨ 
ƎƘƍƘƌƘƚƘƖ ƛƜƚƊƟƘƌƊƗƒƩ. Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ŽƛƜƊƌƘƖ 
ŴƘƖƙƊƗƒƒ ƁƕƏƗƥ Management Board ƒƖƏƨƜ ƙƚƊƌƘ 
ƗƊ ƘƛƌƘƋƘƐƎƏƗƒƏ ƘƜ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƒ 
ƌƘƑƖƏƣƏƗƒƏ ƝƣƏƚƋƊ ƛƘ ƛƜƘƚƘƗƥ ŴƘƖƙƊƗƒƒ ƌ ƛƌƩƑƒ 
ƛ ƕƨƋƥƖƒ ƜƚƏƋƘƌƊƗƒƩƖƒ, ƌƘƑƗƒƔƊƨƣƒƖƒ 
ƌbƚƏƑƝƕƦƜƊƜƏ ƒƛƙƘƕƗƏƗƒƩ ƝƔƊƑƊƗƗƥƖƒ ƕƒƠƊƖƒ ƒƟ 
ƘƋƩƑƊƗƗƘƛƜƏƓ ƒƕƒ ƌ ƛƌƩƑƒ ƛ ƗƒƖƒ, ƙƚƒ ƝƛƕƘƌƒƒ, ơƜƘ 
ƝƙƘƖƩƗƝƜƥƏ ƜƚƏƋƘƌƊƗƒƩ ƗƏ ƩƌƕƩƨƜƛƩ ƛƕƏƎƛƜƌƒƏƖ 
ƍƚƝƋƘƓ ƗƏƋƚƏƐƗƘƛƜƒ, ƝƖƥƢƕƏƗƗƥƟ ƗƏƙƚƊƌƘƖƏƚƗƥƟ 
ƎƏƓƛƜƌƒƓ ƒƕƒ ƗƊƖƏƚƏƗƗƘƍƘ ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ 
ƕƘƐƗƥƟ ƛƌƏƎƏƗƒƓ ƛƘ ƛƜƘƚƘƗƥ ƜƊƔƒƟ ƕƒƠ.

ŻƜƚƊƟƘƌƊƗƒƏ ƒ 
ƌƘƑƖƏƣƏƗƒƏ ƝƣƏƚƋƊ 

ŴƊƔ ƛƘƘƋƣƊƕƘƛƦ ƙƚƒ ƗƊƑƗƊơƏƗƒƒ ŲƍƘƚƩ ƂƏƟƜƏƚƖƊƗƊ 
ƗƊ ƑƊƗƒƖƊƏƖƝƨ ƎƘƕƐƗƘƛƜƦ ƌ 2015bƍƘƎƝ, ƘƗ ƒƖƏƏƜ 
ƙƚƊƌƘ ƗƊ ƙƘƕƝơƏƗƒƏ ƔƘƖƙƏƗƛƊƠƒƒ ƌ ƘƋƤƏƖƏ 
ƖƒƗƒƖƊƕƦƗƘƍƘ ƘƋƣƏƍƘ ƍƘƎƘƌƘƍƘ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, 
ƚƊƌƗƘƍƘ 4bƖƕƗ ƎƘƕƕ.bŻƂŪ. Ŭ ƛƕƝơƊƏ Əƛƕƒ ƝƔƊƑƊƗƗƊƩ 
ƛƝƖƖƊ ƙƚƏƌƥƢƊƏƜ ƘƋƣƒƓ ƘƋƤƏƖ ƍƘƎƘƌƥƟ ƌƥƙƕƊƜ, 
ƛƔƕƊƎƥƌƊƨƣƒƓƛƩ ƒƑ ƛƝƖƖ ƞƒƔƛƒƚƘƌƊƗƗƘƍƘ ƒ 
ƙƏƚƏƖƏƗƗƘƍƘ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, ŲƍƘƚƦ ƂƏƟƜƏƚƖƊƗ 
ƒƖƏƏƜ ƙƚƊƌƘ ƗƊ ƙƘƕƝơƏƗƒƏ ƚƊƑƗƒƠƥ ƙƘ ƒƛƜƏơƏƗƒƒ 
ƙƘƕƗƘƍƘ ƛƚƘƔƊ ƛƌƘƏƍƘ ƙƚƏƋƥƌƊƗƒƩ ƌ ƎƘƕƐƗƘƛƜƒ 
ƍƕƊƌƗƘƍƘ ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ. ŴƚƘƖƏ ƜƘƍƘ, 
ŲƍƘƚƦ ƂƏƟƜƏƚƖƊƗ ƒƖƏƏƜ ƙƚƊƌƘ ƗƊ ƙƘƕƝơƏƗƒƏ 
ƔƘƖƙƏƗƛƊƠƒƒ ƑƊ ƚƊƛƜƘƚƐƏƗƒƏ ƎƘƍƘƌƘƚƊ ƌ ƚƊƑƖƏƚƏ 
ƎƘb5bƖƕƗ ƎƘƕƕ.bŻƂŪ. ŮƊƗƗƊƩ ƔƘƖƙƏƗƛƊƠƒƩ ƖƘƐƏƜ 
ƌƥƙƕƊơƒƌƊƜƦƛƩ ƙƘ ƝƛƖƘƜƚƏƗƒƨ Supervisory Board 
ƒbƙƘƎƕƏƐƒƜ ƌƘƑƌƚƊƜƝ ƌ ƛƕƝơƊƏ ƗƏƌƥƙƘƕƗƏƗƒƩ 
ƘƋƩƑƊƜƏƕƦƛƜƌƊ ƌƘƑƎƏƚƐƒƌƊƜƦƛƩ ƘƜ ƛƘƜƚƝƎƗƒơƏƛƜƌƊ 
ƛbƔƘƗƔƝƚƏƗƜƊƖƒ (ƛƖ. ƙƘƎƚƊƑƎƏƕ mŮƘƍƘƌƘƚƗƥƏ 
ƘƜƗƘƢƏƗƒƩ}). 

źƊƗƏƏ ƎƏƓƛƜƌƘƌƊƌƢƒƏ 
ƎƘƍƘƌƘƚƏƗƗƘƛƜƒ 

Supervisory Board ƖƘƐƏƜ ƘƛƝƣƏƛƜƌƕƩƜƦ ƌƘƑƌƚƊƜ 
ƌƥƙƕƊơƏƗƗƥƟ ơƕƏƗƊƖ Management Board ƙƚƏƖƒƓ, 
ƌƥƙƕƊơƏƗƗƥƟ ƌ ƚƊƖƔƊƟ ƔƚƊƜƔƘ- ƒƕƒ ƎƘƕƍƘƛƚƘơƗƘƓ 
ƙƚƘƍƚƊƖƖƥ ƙƚƏƖƒƚƘƌƊƗƒƩ, ƙƘƕƗƘƛƜƦƨ ƒƕƒ ơƊƛƜƒơƗƘ, 
Əƛƕƒ ƜƊƔƒƏ ƙƚƏƖƒƒ Ƌƥƕƒ ƌƥƙƕƊơƏƗƥ ƗƊ ƘƛƗƘƌƏ 
ƗƏƌƏƚƗƥƟ ƛƌƏƎƏƗƒƓ Ƙ ƚƏƑƝƕƦƜƊƜƊƟ ƚƊƋƘƜƥ ƒƕƒ 
ƝƛƕƘƌƒƩƟ ƌƥƙƕƊƜƥ ƙƚƏƖƒƒ. Supervisory Board ƜƊƔƐƏ 
ƝƙƘƕƗƘƖƘơƏƗ ƙƘ ƛƌƘƏƖƝ ƝƛƖƘƜƚƏƗƒƨ ƝƖƏƗƦƢƊƜƦ 
ƚƊƑƖƏƚ ƏƣƏ ƗƏ ƌƥƙƕƊơƏƗƗƥƟ ƙƚƏƖƒƓ ƎƘ ƗƊƎƕƏƐƊƣƏƍƘ 
ƝƚƘƌƗƩ, Əƛƕƒ ƙƏƚƌƘƗƊơƊƕƦƗƘ ƝƛƜƊƗƘƌƕƏƗƗƥƓ ƚƊƑƖƏƚ 
ƙƚƏƖƒƒ ƙƚƒƑƗƊƏƜƛƩ ƗƏƘƋƘƛƗƘƌƊƗƗƥƖ ƒƕƒ 
ƗƏƛƙƚƊƌƏƎƕƒƌƥƖ.  

ŬƘƑƌƚƊƜ ƚƊƗƏƏ 
ƌƥƙƕƊơƏƗƗƥƟ ƙƚƏƖƒƓ 

ŶƏƐƎƝ ŴƘƖƙƊƗƒƏƓ ƒ ơƕƏƗƊƖƒ Management Board ƑƊƔƕƨơƏƗƥ 
ƛƘƍƕƊƢƏƗƒƩ ƘƋ ƘƔƊƑƊƗƒƒ ƝƛƕƝƍ ƝƙƚƊƌƕƏƗƒƩ ƛƚƘƔƘƖ ƗƊ ơƏƜƥƚƏ 
ƍƘƎƊ ƛ ƌƘƑƖƘƐƗƘƛƜƦƨ ƙƚƘƎƕƏƗƒƩ ƙƚƒ ƝƛƕƘƌƒƒ 
ƙƏƚƏƗƊƑƗƊơƏƗƒƩ ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƟ ơƕƏƗƘƌ ƗƊ ŸƋƣƏƖ 
ƛƘƋƚƊƗƒƒ ƊƔƠƒƘƗƏƚƘƌ. ŭƕƊƌƗƥƓ ƒƛƙƘƕƗƒƜƏƕƦƗƥƓ ƎƒƚƏƔƜƘƚ 
ƙƘƖƒƖƘ ƛƌƘƏƓ ƎƏƩƜƏƕƦƗƘƛƜƒ ƌ ƔƊơƏƛƜƌƏ ơƕƏƗƊ Management 
Board, ƘƛƝƣƏƛƜƌƕƩƏƜ ƛƌƘƨ ƎƏƩƜƏƕƦƗƘƛƜƦ ƌ źƘƛƛƒƒ, ƌ ƚƊƖƔƊƟ 
ƜƚƝƎƘƌƘƍƘ ƎƘƍƘƌƘƚƊ, ƑƊƔƕƨơƏƗƗƘƍƘ c ƘƙƏƚƊƠƒƘƗƗƘƓ 
ƎƘơƏƚƗƏƓ ƔƘƖƙƊƗƒƏƓ ƌ źƘƛƛƒƒ. ŽƔƊƑƊƗƗƥƏ ƌ ƔƊƐƎƘƖ 
ƛƘƍƕƊƢƏƗƒƒ ƙƘƛƜƘƩƗƗƊƩ ƒ ƙƏƚƏƖƏƗƗƊƩ ơƊƛƜƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ƛƘƘƜƌƏƜƛƜƌƝƨƜ ƝƚƘƌƗƨ ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƍƕƊƌƗƘƍƘ 
ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ ƌ ŷƒƎƏƚƕƊƗƎƊƟ ƒ źƘƛƛƒƒ.  
ŬƥƟƘƎƗƘƏ ƙƘƛƘƋƒƏ ƌ ƘƋƣƏƖ ƛƕƝơƊƏ ƘƍƚƊƗƒơƏƗƘ ƚƊƑƖƏƚƘƖ 
ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƑƊ ƙƘƕƍƘƎƊ, ƘƎƗƊƔƘ Supervisory Board ƌƙƚƊƌƏ 
ƝƌƏƕƒơƒƜƦ ƏƍƘ ƎƘ ƝƚƘƌƗƩ, ƗƏ ƙƚƏƌƥƢƊƨƣƏƍƘ ƍƘƎƘƌƘƓ 
ƋƊƑƘƌƥƓ ƘƔƕƊƎ, Əƛƕƒ ƜƊƔƘƏ ƚƏƢƏƗƒƏ ƜƚƏƋƝƏƜƛƩ ƌ ƔƘƗƔƚƏƜƗƘƓ 
ƛƒƜƝƊƠƒƒ. ŮƕƩ ƍƕƊƌƗƘƍƘ ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ ƒ ƎƚƝƍƒƟ 
ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ ƌƥƟƘƎƗƘƏ ƙƘƛƘƋƒƏ ƙƚƏƎƛƜƊƌƕƩƏƜ ƛƘƋƘƓ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ ƑƊ ƒƛƙƘƕƗƏƗƒƏ ƘƋƩƑƊƜƏƕƦƛƜƌƊ 
ƌƘƑƎƏƚƐƒƌƊƜƦƛƩ ƘƜ ƛƘƜƚƝƎƗƒơƏƛƜƌƊ ƛ ƔƘƗƔƝƚƏƗƜƊƖƒ 
ƒbƌƥƙƕƊơƒƌƊƏƜƛƩ ƏƐƏƔƌƊƚƜƊƕƦƗƘ ƙƘƛƕƏ ƙƚƏƔƚƊƣƏƗƒƩ 
ƛƘƍƕƊƢƏƗƒƩ ƌ ƛƕƝơƊƏ ƒƛƙƘƕƗƏƗƒƩ ƜƊƔƘƍƘ ƘƋƩƑƊƜƏƕƦƛƜƌƊ. 
ŹƏƚƒƘƎ ƑƊƙƚƏƜƊ ƗƊ ƛƘƜƚƝƎƗƒơƏƛƜƌƘ ƛ ƔƘƗƔƝƚƏƗƜƊƖƒ 
ƛƘƛƜƊƌƕƩƏƜ ƘƎƒƗ ƍƘƎ ƎƕƩ ƍƕƊƌƗƘƍƘ ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ 
ƎƒƚƏƔƜƘƚƊ ƒ ƙƘƕƍƘƎƊ ƎƕƩ ƎƚƝƍƒƟ ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ. Ŭ ƛƕƝơƊƏ 
ƗƊƚƝƢƏƗƒƩ ƎƊƗƗƘƍƘ ƘƋƩƑƊƜƏƕƦƛƜƌƊ ƛƘƍƕƊƢƏƗƒƏ 
ƙƚƏƎƝƛƖƊƜƚƒƌƊƏƜ ƢƜƚƊƞ ƌ ƚƊƑƖƏƚƏ ƎƌƝƟ ƍƘƎƘƌƥƟ ƋƊƑƘƌƥƟ 
ƘƔƕƊƎƘƌ ƎƕƩ ƍƕƊƌƗƘƍƘ ƒƛƙƘƕƗƒƜƏƕƦƗƘƍƘ ƎƒƚƏƔƜƘƚƊ ƒ ƘƎƗƘƍƘ 
ƍƘƎƘƌƘƍƘ ƋƊƑƘƌƘƍƘ ƘƔƕƊƎƊ ƎƕƩ ƎƚƝƍƒƟ ơƕƏƗƘƌ ŹƚƊƌƕƏƗƒƩ. 
ŬƥƟƘƎƗƘƏ ƙƘƛƘƋƒƏ ơƕƏƗƊƖ ƗƏ ƌƥƙƕƊơƒƌƊƏƜƛƩ, Əƛƕƒ 
ƛƘƍƕƊƢƏƗƒƏ ƖƏƐƎƝ X5 ƒ ơƕƏƗƘƖ Management Board ƒƕƒ 
ŹƚƊƌƕƏƗƒƩ ƚƊƛƜƘƚƍƊƏƜƛƩ ƙƘ ƒƗƒƠƒƊƜƒƌƏ ơƕƏƗƊ ŹƚƊƌƕƏƗƒƩ ƒƕƒ 
Management Board ƒƕƒ ƗƊ ƘƛƗƘƌƊƗƒƒ ƛƘƌƏƚƢƏƗƒƩ ƌƒƗƘƌƗƥƟ 
ƎƏƓƛƜƌƒƩ, ƒƖƏƨƣƒƟ ƛƏƚƦƏƑƗƥƏ ƙƘƛƕƏƎƛƜƌƒƩ, ƕƒƋƘ 
ƗƏƋƚƏƐƗƘƛƜƒ ƛƘ ƛƜƘƚƘƗƥ ƜƊƔƘƍƘ ơƕƏƗƊ ŹƚƊƌƕƏƗƒƩ 
ƒƕƒ Management Board.  
ŻƘƍƕƊƢƏƗƒƩ ƛ ơƕƏƗƊƖƒ Management Board ƖƘƍƝƜ ƋƥƜƦ 
ƙƚƏƔƚƊƣƏƗƥ ƕƨƋƘƓ ƒƑ ƛƜƘƚƘƗ ƙƝƜƏƖ ƗƊƙƚƊƌƕƏƗƒƩ 
ƝƌƏƎƘƖƕƏƗƒƩ ƑƊ ƎƌƊ ƖƏƛƩƠƊ, Ɗ ƛƘƍƕƊƢƏƗƒƏ ƛ ƍƕƊƌƗƥƖ 
ƒƛƙƘƕƗƒƜƏƕƦƗƥƖ ƎƒƚƏƔƜƘƚƘƖbǃ ƙƝƜƏƖ ƗƊƙƚƊƌƕƏƗƒƩ 
ƝƌƏƎƘƖƕƏƗƒƩ ƑƊ Ɯƚƒ ƖƏƛƩƠƊ. 

ŮƘƍƘƌƘƚƗƥƏ 
ƘƜƗƘƢƏƗƒƩ 
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ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ ơƕƏƗƘƌ Supervisory Board 

ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ ơƕƏƗƘƌ Supervisory Board 
ƝƛƜƊƗƊƌƕƒƌƊƏƜƛƩ ƌ ƚƊƑƖƏƚƏ, ƎƘƛƜƊƜƘơƗƘƖ 
ƎƕƩ ƙƚƒƌƕƏơƏƗƒƩ ƛƙƏƠƒƊƕƒƛƜƘƌ, ƔƘƜƘƚƥƏ 
ƋƕƊƍƘƎƊƚƩ ƛƌƘƏƖƝ ƘƙƥƜƝ ƒ ƑƗƊƗƒƩƖ ƖƘƍƝƜ 
ƌƗƏƛƜƒ ƑƗƊơƒƜƏƕƦƗƥƓ ƌƔƕƊƎ ƌ ƚƏƊƕƒƑƊƠƒƨ 
ƛƜƚƊƜƏƍƒƒ ƒ ƎƘƕƍƘƛƚƘơƗƥƟ ƙƕƊƗƘƌ ƚƊƑƌƒƜƒƩ 
ŴƘƖƙƊƗƒƒ ƒ ƛƙƘƛƘƋƛƜƌƘƌƊƜƦ ƏƏ ƝƛƜƘƓơƒƌƘƖƝ 
ƚƊƑƌƒƜƒƨ. żƊƔƒƖ ƘƋƚƊƑƘƖ, ƙƘƕƒƜƒƔƊ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƛƙƘƛƘƋƛƜƌƝƏƜ 
ƎƘƕƍƘƛƚƘơƗƘƖƝ ƚƊƑƌƒƜƒƨ ŴƘƖƙƊƗƒƒ ƛ 
ƝơƏƜƘƖ ƜƚƏƋƘƌƊƗƒƓ ƌƛƏƟ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƥƟ 
ƛƜƘƚƘƗ.  

ŽƚƘƌƏƗƦ ƒ ƛƜƚƝƔƜƝƚƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ơƕƏƗƘƌ Supervisory Board ƙƏƚƒƘƎƒơƏƛƔƒ 
ƛƚƊƌƗƒƌƊƏƜƛƩ ƛ ƙƘƔƊƑƊƜƏƕƩƖƒ ƚƏƞƏƚƏƗƜƗƘƓ 
ƍƚƝƙƙƥ, ƛƘƛƜƘƩƣƏƓ ƒƑ ƍƘƕƕƊƗƎƛƔƒƟ ƒ 
ƏƌƚƘƙƏƓƛƔƒƟ ƔƘƖƙƊƗƒƓ ƛƘƙƘƛƜƊƌƒƖƘƍƘ 
ƖƊƛƢƜƊƋƊ, Ɗ ƜƊƔƐƏ ƌƏƎƝƣƒƟ ƚƘƛƛƒƓƛƔƒƟ ƒ 
ƖƏƐƎƝƗƊƚƘƎƗƥƟ ƚƒƜƏƓƕƏƚƘƌ. Ż ƠƏƕƦƨ 
ƙƚƒƌƕƏơƏƗƒƩ ƗƊƒƋƘƕƏƏ ƜƊƕƊƗƜƕƒƌƥƟ 
ƛƙƏƠƒƊƕƒƛƜƘƌ ƛ ƗƏƘƋƟƘƎƒƖƥƖ ƘƙƥƜƘƖ ƒ 
ƛƘƘƜƌƏƜƛƜƌƝƨƣƒƖ ƝƚƘƌƗƏƖ ƑƗƊƗƒƓ ƒ 
ƛƙƘƛƘƋƗƘƛƜƏƓ ƚƊƑƖƏƚ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ơƕƏƗƘƌ Supervisory Board ƝƛƜƊƗƊƌƕƒƌƊƏƜƛƩ 
ƌbƒƗƜƏƚƌƊƕƏ ƘƜ 50-ƍƘ ƎƘ 75-ƍƘ ƙƚƘƠƏƗƜƒƕƩ. 
ŹƚƒƖƏƗƒƜƏƕƦƗƘ Ɣ ƜƏƔƝƣƏƖƝ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƨ ơƕƏƗƘƌ Supervisory Board 
ƚƏƞƏƚƏƗƜƗƊƩ ƍƚƝƙƙƊ ƛƘƛƜƘƒƜ ƒƑ 
33bƔƘƖƙƊƗƒƓ, ƙƚƏƒƖƝƣƏƛƜƌƏƗƗƘ 
ƖƏƐƎƝƗƊƚƘƎƗƥƟ, ƗƊƟƘƎƩƣƒƟƛƩ ƑƊ 
ƙƚƏƎƏƕƊƖƒ źƘƛƛƒƒ ƒ ƚƊƋƘƜƊƨƣƒƟ ƌ 
ƚƊƑƕƒơƗƥƟ ƛƞƏƚƊƟ ƚƘƑƗƒơƗƘƓ ƜƘƚƍƘƌƕƒ, 
ƜƊƔƒƟ ƔƊƔ ƙƚƘƎƝƔƜƘƌƥƓ ƚƒƜƏƓƕ ƒ ƘƙƜƘƌƊƩ 
ƜƘƚƍƘƌƕƩ (61�), ƚƘƑƗƒơƗƊƩ ƜƘƚƍƘƌƕƩ 
ƕƏƔƊƚƛƜƌƏƗƗƥƖƒ ƙƚƏƙƊƚƊƜƊƖƒ (9�), 
ƚƘƑƗƒơƗƊƩ ƜƘƚƍƘƌƕƩ ƛƙƏƠƒƊƕƒƑƒƚƘƌƊƗƗƥƖƒ 
ƜƘƌƊƚƊƖƒ ƒ ƎƚƝƍƒƏ ƌƒƎƥ ƚƘƑƗƒƠƥ (30�). 

ƀƏƕƒ ƒ ƛƚƊƌƗƒƜƏƕƦƗƥƓ ƊƗƊƕƒƑ 

Źƚƒ ƘƙƚƏƎƏƕƏƗƒƒ ƚƊƑƖƏƚƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ Supervisory Board ƑƊ 2020bƍƘƎ ƙƚƒƖƏƗƩƕƊƛƦ ƛƘƘƜƌƏƜƛƜƌƝƨƣƊƩ ƙƘƕƒƜƒƔƊ.  

Ŭ ƜƊƋƕƒƠƏ ƗƒƐƏ ƙƚƏƎƛƜƊƌƕƏƗƥ ƘƋƣƒƏ ƛƌƏƎƏƗƒƩ Ƙ ƞƊƔƜƒơƏƛƔƒƟ ƛƝƖƖƊƟ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ, ƌƥƙƕƊơƏƗƗƘƍƘ ơƕƏƗƊƖ Supervisory 
Board ƙƘ ƙƚƏƔƚƊƣƏƗƒƨ ƛƚƘƔƊ ƎƏƓƛƜƌƒƩ ƘƜƕƊƍƊƜƏƕƦƗƥƟ ƝƛƕƘƌƒƓ ƌ 2020bƍƘƎƝ ƒƕƒ ƗƊ ƔƘƗƏƠ 2020bƍƘƎƊ (ƌ ƖƕƗ ƚƝƋ.). 

ŬƘƑƗƊƍƚƊƐƎƏƗƒƏ ơƕƏƗƘƌ Supervisory Board ƌ ���� ƍƘƎƝ

X5 ƙƚƒƑƗƊƏƜ, ơƜƘ ƙƘƕƝơƏƗƒƏ ƊƔƠƒƓ ơƕƏƗƊƖƒ 
Supervisory Board ƩƌƕƩƏƜƛƩ ƘƜƔƕƘƗƏƗƒƏƖ ƘƜ 
ƗƘƚƖ ŴƘƎƏƔƛƊ ƔƘƚƙƘƚƊƜƒƌƗƘƍƘ ƝƙƚƊƌƕƏƗƒƩ 
ŷƒƎƏƚƕƊƗƎƘƌ. ŸƎƗƊƔƘ ŴƘƖƙƊƗƒƩ ƙƘƕƊƍƊƏƜ, 
ơƜƘ ƌ ƎƘƙƘƕƗƏƗƒƏ Ɣ ƎƏƗƏƐƗƘƖƝ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƨ ơƕƏƗƊƖ Supervisory Board 
ƎƘƕƐƗƊ ƙƘƕƊƍƊƜƦƛƩ ƔƘƖƙƏƗƛƊƠƒƩ ƌ ƞƘƚƖƏ 
ƊƔƠƒƓ ƔƊƔ ƛƚƏƎƛƜƌƘ ƘƋƏƛƙƏơƒƜƦ 
ƛƘƘƜƗƏƛƏƗƗƘƛƜƦ ƒƟ ƒƗƜƏƚƏƛƘƌ ƛ 
ƎƘƕƍƘƛƚƘơƗƥƖƒ ƒƗƜƏƚƏƛƊƖƒ ƊƔƠƒƘƗƏƚƘƌ ƒ 
ƝƔƚƏƙƒƜƦ ƒƟ ƑƊƒƗƜƏƚƏƛƘƌƊƗƗƘƛƜƦ ƌ ƋƝƎƝƣƏƖ 
ŴƘƖƙƊƗƒƒ. źƊƑƖƏƚ ƘƛƗƘƌƊƗƗƥƟ ƗƊ ƊƔƠƒƩƟ 
ƌƥƙƕƊƜ ơƕƏƗƊƖ Supervisory Board 
ƚƊƛƛơƒƜƥƌƊƏƜƛƩ ƒƛƟƘƎƩ ƒƑ ƘƔƕƊƎƊ ƔƊƐƎƘƍƘ 
ƒƑ ƗƒƟ ƒ, ƜƊƔƒƖ ƘƋƚƊƑƘƖ, ƗƏ ƑƊƌƒƛƒƜ ƘƜ 
ƙƘƔƊƑƊƜƏƕƏƓ ƧƞƞƏƔƜƒƌƗƘƛƜƒ ƎƏƩƜƏƕƦƗƘƛƜƒ. 
ſƘƜƩ ƛƘƌƘƔƝƙƗƥƓ ƚƊƑƖƏƚ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ƛbƝơƏƜƘƖ ƘƛƗƘƌƊƗƗƥƟ ƗƊ ƊƔƠƒƩƟ ƌƥƙƕƊƜ 
ƖƘƐƏƜ ƙƚƏƌƥƛƒƜƦ ƚƏƞƏƚƏƗƜƗƘƏ ƑƗƊơƏƗƒƏ 
ƎƕƩ ơƕƏƗƘƌ Supervisory Board, ƑƊƗƒƖƊƨƣƒƟ 
ƎƘƕƐƗƘƛƜƦ ƙƚƏƎƛƏƎƊƜƏƕƩ ƜƘƍƘ ƒƕƒ ƒƗƘƍƘ 
ƔƘƖƒƜƏƜƊ, X5 ƙƘƕƊƍƊƏƜ, ơƜƘ ƝƚƘƌƏƗƦ ƒ 
ƛƜƚƝƔƜƝƚƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ 
Supervisory Board ƘƋƏƛƙƏơƒƌƊƨƜ 
ƗƏƑƊƌƒƛƒƖƘƛƜƦ ƒƟ ƛƝƐƎƏƗƒƓ ƒ ƊƎƏƔƌƊƜƗƘ 
ƘƜƚƊƐƊƨƜ ƜƏ ƑƊƜƚƊƜƥ ƌƚƏƖƏƗƒ ƒ 
ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƦ, ƔƘƜƘƚƥƏ ƙƚƏƎƙƘƕƊƍƊƏƜ 
ƒƟbƚƊƋƘƜƊ ƌ ƧƜƘƖ ƔƊơƏƛƜƌƏ. 
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ūазовое вознаграждение
Выплаты, основанные 

на акциях
Общий размер 

вознаграждения

ДолжностьИмя 2019 2020 2019 2020 2019

Стефан Дюшарм ŹƚƏƎƛƏƎƊƜƏƕƦ

ŹƚƏƎƛƏƎƊƜƏƕƦ ŴƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ

ŹƚƏƎƛƏƎƊƜƏƕƦ ŴƘƖƒƜƏƜƊ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ

ŹƚƏƎƛƏƎƊƜƏƕƦ ŴƘƖƒƜƏƜƊ ƙƘ ƒƗƗƘƌƊƠƒƩƖ ƒ ƜƏƟƗƘƕƘƍƒƩƖ

²Андрей Елинсон

¹Михаил žридман 

Джефф Кинг

Петр Демченков

Михаил Кучмент

Карл-Хайнц Холланд

Надя Шурабура

³Александр Торбахов 

Марат Атнашев4

1. ŶƒƟƊƒƕ žƚƒƎƖƊƗ, ŪƗƎƚƏƓ ůƕƒƗƛƘƗ ƒ ŶƊƚƊƜ ŪƜƗƊƢƏƌ, ƔƊƔ ƙƚƏƎƛƜƊƌƒƜƏƕƒ CTF Holdings S.A., ƗƏ ƙƘƕƝơƊƨƜ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 

ƌ ƔƊơƏƛƜƌƏ ơƕƏƗƘƌ Supervisory Board, Ɨƒ ƌ ƎƏƗƏƐƗƘƓ ƞƘƚƖƏ, Ɨƒ ƌ ƞƘƚƖƏ ƊƔƠƒƓ ƛ ƘƍƚƊƗƒơƏƗƗƥƖ ƘƋƚƊƣƏƗƒƏƖ. 

2. ŪƗƎƚƏƓ ůƕƒƗƛƘƗ ƛƕƘƐƒƕ ƙƘƕƗƘƖƘơƒƩ 12 ƖƊƩ 2020 ƍƘƎƊ.  

3. ŪƕƏƔƛƊƗƎƚ żƘƚƋƊƟƘƌ ƛƕƘƐƒƕ ƙƘƕƗƘƖƘơƒƩ 3 ƒƨƕƩ 2020 ƍƘƎƊ.  

4. ŶƊƚƊƜ ŪƜƗƊƢƏƌ Ƌƥƕ ƗƊƑƗƊơƏƗ 12 ƖƊƩ 2020 ƍƘƎƊ. 
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ŴŸŶŹŸŷůŷż 1

2 3

ūƊƑƘƌƘƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ 

Ŭ 2020bƍƘƎƝ ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ 
ƝƜƌƏƚƎƒƕƘ ƙƘƕƒƜƒƔƝ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ 
Supervisory Board. ůƐƏƍƘƎƗƥƏ ƛƝƖƖƥ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƙƚƒƌƏƎƏƗƥ ƗƒƐƏ: 

ŴŸŶŹŸŷůŷż
ŬƥƙƕƊƜƥ� ƘƛƗƘƌƊƗƗƥƏ
ƗƊ ƊƔƠƒƩƟ

ŬƥƙƕƊƜƥ, ƘƛƗƘƌƊƗƗƥƏ ƗƊ ƊƔƠƒƩƟ, ƛƘƘƜƌƏƜƛƜƌƝƨƜ 
ƛƝƖƖƊƖ, ƗƊơƒƛƕƏƗƗƥƖ ƌ ƚƊƖƔƊƟ ŹƚƘƍƚƊƖƖƥ 
ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ ƊƔƠƒƓ ƛ ƘƍƚƊƗƒơƏƗƗƥƖ 
ƘƋƚƊƣƏƗƒƏƖ (ƛƖ. ƜƊƋƕƒƠƝ ƗƒƐƏ). ŴƊƐƎƥƓ ơƕƏƗ 
Supervisory Board, ƔƘƜƘƚƘƖƝ ƙƘƕƘƐƏƗƘ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ, ƒƖƏƏƜ ƙƚƊƌƘ ƗƊ ƙƘƕƝơƏƗƒƏ 
ƏƐƏƍƘƎƗƘƓ ƌƥƙƕƊƜƥ ƌ ƞƘƚƖƏ ƊƔƠƒƓ ƛ 
ƘƍƚƊƗƒơƏƗƗƥƖ ƘƋƚƊƣƏƗƒƏƖ (ŪŸŸ) ƗƊ ƛƝƖƖƝ, 
ƚƊƌƗƝƨ ƍƘƎƘƌƘƖƝ ƎƏƗƏƐƗƘƖƝ ƌƘƑƗƊƍƚƊƐƎƏƗƒƨ 
ƜƊƔƘƍƘ ơƕƏƗƊ Supervisory Board. 

ŴŸŶŹŸŷůŷż 
ŸƋƣƒƓ ƚƊƑƖƏƚ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 

ŮƘơƏƚƗƒƏ ƘƋƣƏƛƜƌƊ ƒ ƒƗƥƏ ƔƘƖƙƊƗƒƒ, 
ƌƟƘƎƩƣƒƏ ƌ ƙƏƚƒƖƏƜƚ ƔƘƗƛƘƕƒƎƒƚƘƌƊƗƗƘƓ 
ƞƒƗƊƗƛƘƌƘƓ ƘƜơƏƜƗƘƛƜƒ X5, ƗƏ ƌƥƙƕƊơƒƌƊƕƒ ƒ ƗƏ 
ƌƥƎƏƕƩƕƒ ƛƚƏƎƛƜƌƊ ƗƊ ƌƥƙƕƊƜƝ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ơƕƏƗƊƖ Supervisory Board. 

Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƘƕƒƜƒƔƘƓ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ơƕƏƗƥ Supervisory Board ŻƜƏƞƊƗ ŮƨƢƊƚƖ, ŹƏƜƚ 
ŮƏƖơƏƗƔƘƌ, ŮƐƏƞƞ ŴƒƗƍ, ŶƒƟƊƒƕ ŴƝơƖƏƗƜ, 
ŴƊƚƕ-ſƊƓƗƠ ſƘƕƕƊƗƎ, ŷƊƎƩ ƂƝƚƊƋƝƚƊ ƒ 
ŪƕƏƔƛƊƗƎƚ żƘƚƋƊƟƘƌ ƙƘƕƝơƒƕƒ ƘƙƚƏƎƏƕƏƗƗƘƏ 
ƔƘƕƒơƏƛƜƌƘ ŪŸŸ ƌ ƚƊƑƖƏƚƏ 100� ƒƟ ƌƊƕƘƌƘƍƘ 
ƍƘƎƘƌƘƍƘ ƎƏƗƏƐƗƘƍƘ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƑƊ 
2020bƍƘƎ, ƙƘƎƏƕƏƗƗƘƍƘ ƗƊ 29,82bƎƘƕƕ.bŻƂŪ,bǂ 
ƛƚƏƎƗƨƨ ƚƥƗƘơƗƝƨ ƛƜƘƒƖƘƛƜƦ ƘƎƗƘƓ ŭŮź ƗƊ 
20bƖƊƩ 2020 (ƎƊƜƝ ƌƥƙƕƊƜƥ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ¹). 
ŬƛƜƝƙƕƏƗƒƏ ƌ ƙƚƊƌƊ ƗƊ ŪŸŸ, ƙƚƏƎƘƛƜƊƌƕƏƗƗƥƏ 
ƌb2020bƍƘƎƝ, ƛƘƛƜƘƒƜƛƩ ƌ 2023 ƍƘƎƝ, ƙƘƛƕƏ ơƏƍƘ 
ƗƊơƗƏƜƛƩ ƙƏƚƒƘƎ ƑƊƙƚƏƜƊ ƗƊ ƙƚƘƎƊƐƝ ƛ 
ƘƔƘƗơƊƗƒƏƖ ƌ 2025bƍƘƎƝ.  

ŹƘƛƕƏ ƙƚƏƔƚƊƣƏƗƒƩ ƙƘƕƗƘƖƘơƒƓ ŪƕƏƔƛƊƗƎƚƊ 
żƘƚƋƊƟƘƌƊ Ƌƥƕƒ ƙƚƒƖƏƗƏƗƥ ƙƚƊƌƒƕƊ ŹƚƘƍƚƊƖƖƥ 
ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ ŪŸŸ, ƔƊƛƊƨƣƒƏƛƩ ƙƘƜƏƚƒ ƙƚƊƌƊ 
ƗƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ, ƝƛƔƘƚƏƗƗƘƍƘ ƌƛƜƝƙƕƏƗƒƩ ƌ 
ƙƚƊƌƘ ƗƊ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ ƒ ƝƛƔƘƚƏƗƗƘƍƘ 
ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ ŭŮź ƒ ƘƙƒƛƊƗƗƥƏ ƌ 
ƙƚƒƖƏơƊƗƒƒb6bƔ ƜƊƋƕƒƠƏ ƗƒƐƏ.  

4Транш

АОО, 
предоставле

нные 
в 2016 году

АОО, 
предостав

ленные 
в 2017 году

АОО, 
предоставл

енные 
в 2018 году

АОО, 
предоставл

енные 
в 2019 году

АОО, 
предоставл

енные 
в 2020 году

Год 
вступлен

ия в 
права

АОО, по 
которым 

произошел 
переход 

прав

Стоимость 
на 

дату 
вступления 

в права 2 3

ГДР, по 
которым 

произошел 
переход 

прав, после 
налогообло

жения 

ГДР, по 
которым 

действует 
запрет на 

продажу на 
31.12.2020 

Окончание 
периода 

запрета на 
продажу 

АОО, 
подлежащие 
предоставлен

ию на 
31.12.2020 

АОО, 
подлежащие 

предоставлению 
на 31.12.2019 

Стефан Дюшарм 7 25 703 2019 25 703 53

21

13 257 13 257 2021

Джефф Кинг 7 14 280 2019 14 280 29
18

9 449 9 449 2021

8 9 631 2020 9 631 9 631 9 631 2022 9 631

8 8 026 2020 8 026 5 433 5 433 2022 8 026

9 9 977 2021 2023 9 9779 977

9 9 977 2021 2023 9 9779 977

10 9 722 2022 2024 9 7229 722

10 9 373 2022 2024 9 3739 373

11 9 335 2023 2025 9 335

11 9 211 2023 2025 9 211

Петр Демченков 7 5 712 2019 5 712 12

12

3 779 3 779 2021

Михаил Кучмент 7 5 712 2019 5 712 12

7

3 779 3 779 2021

8 5 618 2020 5 618 3 803 3 803 2022 5 618

8 3 210 2020 3 210 2 173 2 173 2022 3 210

9 7 982 2021 2023 7 9827 982

9 3 991 2021 2023 3 9913 991

10 8 942 2022 2024 8 9428 942

10 4 099 2022 2024 4 0994 099

11 9 800 2023 2025 9 800

11 4 274 2023 2025 4 274

Карл-Хайнц Холланд 9 1 995 2021 2023 1 9951 995

10 3 749 2022 2024 3 7493 749

11 3 684 2023 2025 3 684

Надя Шурабура 9 1 995 2021 2023 1 9951 995

10 4 099 2022 2024 4 0994 099

11 4 274 2023 2025 4 274
Александр Торбахов 6 10 7 365 2 455 6 1 6042022 2024 7 365

11 7 958 2023 2025

5

1. Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƚƊƌƒƕƊƖƒ ŹƚƘƍƚƊƖƖƥ ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ ŪŸŸ ƙƘƎ ƛƚƏƎƗƏƓ ƚƥƗƘơƗƘƓ ƛƜƘƒƖƘƛƜƦƨ 

ƙƘƗƒƖƊƏƜƛƩ ƛƚƏƎƗƏƌƑƌƏƢƏƗƗƊƩ ƙƘ ƘƋƤƏƖƝ ƠƏƗƊ ŭŮź ƌ ƜƏơƏƗƒƏ 30 ƔƊƕƏƗƎƊƚƗƥƟ ƎƗƏƓ, 

ƗƏƙƘƛƚƏƎƛƜƌƏƗƗƘ ƙƚƏƎƢƏƛƜƌƝƨƣƒƟ 19 ƖƊƩ 2021 ƍƘƎƊ. ŻƚƏƎƗƏƌƑƌƏƢƏƗƗƊƩ ƙƘ ƘƋƤƏƖƝ ƠƏƗƊ 

ƚƊƛƛơƒƜƥƌƊƏƜƛƩ ƗƊ ƘƛƗƘƌƏ ƠƏƗƥ ŭŮź ƗƊ ƖƘƖƏƗƜ ƑƊƔƚƥƜƒƩ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ŸƞƒƠƒƊƕƦƗƥƖ ƛƙƒƛƔƘƖ 

ŵƘƗƎƘƗƛƔƘƓ ƞƘƗƎƘƌƘƓ ƋƒƚƐƒ.  

2. ŮƊƜƘƓ ƌƛƜƝƙƕƏƗƒƩ ƌ ƙƚƊƌƊ ƛơƒƜƊƏƜƛƩ 19 ƖƊƩ ƛƘƘƜƌƏƜƛƜƌƝƨƣƏƍƘ ƍƘƎƊ ƌƛƜƝƙƕƏƗƒƩ ƌ ƙƚƊƌƊ. ůƛƕƒ 

19 ƖƊƩ ƙƚƒƟƘƎƒƜƛƩ ƗƊ ƌƥƟƘƎƗƘƓ ƎƏƗƦ, ƎƊƜƘƓ ƌƛƜƝƙƕƏƗƒƩ ƌ ƙƚƊƌƊ ƛơƒƜƊƏƜƛƩ ƙƏƚƌƥƓ ƚƊƋƘơƒƓ ƎƏƗƦ, 

ƛƕƏƎƝƨƣƒƓ ƑƊ ƌƥƟƘƎƗƥƖ (21 ƖƊƩ ƌ 2018 ƍƘƎƝ, 20 ƖƊƩ ƌ 2019 ƍƘƎƝ).  

3. ŴƘƕƒơƏƛƜƌƘ ŭŮź, ƝƎƏƚƐƒƌƊƏƖƥƟ ƌ ƜƏơƏƗƒƏ ƙƏƚƒƘƎƊ ƑƊƙƚƏƜƊ ƗƊ ƙƚƘƎƊƐƝ, ƚƊƌƗƩƏƜƛƩ ƔƘƕƒơƏƛƜƌƝ 

ŪŸŸ, ƙƘ ƔƘƜƘƚƥƖ ƙƚƘƒƑƘƢƏƕ ƙƏƚƏƟƘƎ ƙƚƊƌ, ƑƊ ƌƥơƏƜƘƖ ŭŮź, ƙƚƘƎƊƗƗƥƟ ƎƕƩ ƙƘƔƚƥƜƒƩ ƗƊƕƘƍƘƌƥƟ 

ƙƕƊƜƏƐƏƓ (ƙƚƒ ƗƏƘƋƟƘƎƒƖƘƛƜƒ).  

4. ŪŸŸ ƑƊ 2018 ƍƘƎ Ƌƥƕƒ ƞƊƔƜƒơƏƛƔƒ ƙƚƏƎƘƛƜƊƌƕƏƗƥ ŴƊƚƕƝ-ſƊƓƗƠƝ ſƘƕƕƊƗƎƝ ƒ ŷƊƎƏ ƂƝƚƊƋƝƚƏ 

ƌ 2019 ƍƘƎƝ ƙƘƛƕƏ ƝƜƌƏƚƐƎƏƗƒƩ ƒƟ ƔƊƗƎƒƎƊƜƝƚ ƌ ƔƊơƏƛƜƌƏ ơƕƏƗƘƌ Supervisory Board. ŪŸŸ Ƌƥƕƒ 

ƙƚƏƎƘƛƜƊƌƕƏƗƥ ƌ ƙƚƘƙƘƚƠƒƒ 6/12.  

5. ŪƕƏƔƛƊƗƎƚƝ żƘƚƋƊƟƘƌƝ ŪŸŸ ƑƊ 2019 ƍƘƎ Ƌƥƕƒ ƙƚƏƎƘƛƜƊƌƕƏƗƥ ƌ ƙƚƘƙƘƚƠƒƒ 11/12 ƌ ƛƌƩƑƒ ƛ 

ƌƥƎƌƒƐƏƗƒƏƖ ƏƍƘ ƔƊƗƎƒƎƊƜƝƚƥ ƌ ƛƘƛƜƊƌ Supervisory Board 25 ƩƗƌƊƚƩ 2019 ƍƘƎƊ.  

6. 3 ƒƨƕƩ 2020 ƍƘƎƊ ŪƕƏƔƛƊƗƎƚ żƘƚƋƊƟƘƌ ƛƕƘƐƒƕ ƛ ƛƏƋƩ ƙƘƕƗƘƖƘơƒƩ ƌ ƔƊơƏƛƜƌƏ ơƕƏƗƊ Supervisory 

Board. Ŭ ƛƘƘƜƌƏƜƛƜƌƒƒ ƛ ƙƘƕƘƐƏƗƒƩƖƒ ŹƚƘƍƚƊƖƖƥ ƙƚƏƎƘƛƜƊƌƕƏƗƒƩ ŪŸŸ ƙƘ ƛƘƛƜƘƩƗƒƨ ƗƊ 3 ƒƨƕƩ 

2020 ƍƘƎƊ ŪƕƏƔƛƊƗƎƚ żƘƚƋƊƟƘƌ ƝƜƚƊƜƒƕ ƙƚƊƌƊ ƗƊ 7 958 ŪŸŸ, ƙƚƏƎƘƛƜƊƌƕƏƗƗƥƟ ƌ ƚƊƖƔƊƟ ƜƚƊƗƢƊ 11, 

ƒ 4 910 ŪŸŸ, ƙƚƏƎƘƛƜƊƌƕƏƗƗƥƟ ƌ ƚƊƖƔƊƟ ƜƚƊƗƢƊ 10, ƌ ƚƏƑƝƕƦƜƊƜƏ ơƏƍƘ ƌ ƚƊƖƔƊƟ ƜƚƊƗƢƊ 10 ƋƥƕƘ 

ƙƚƏƎƘƛƜƊƌƕƏƗƘ ƌ ƛƘƌƘƔƝƙƗƘƛƜƒ 2 455 ŪŸŸ ƛ ƌƛƜƝƙƕƏƗƒƏƖ ƌ ƙƚƊƌƊ ƌ 2020 ƍƘƎƝ. ŹƘƛƕƏ 

ƗƊƕƘƍƘƘƋƕƘƐƏƗƒƩ ŪƕƏƔƛƊƗƎƚ żƘƚƋƊƟƘƌ ƒƖƏƕ ƙƚƊƌƘ ƗƊ ƗƏƑƊƖƏƎƕƒƜƏƕƦƗƘƏ ƙƘƕƝơƏƗƒƏ 1 604 ŭŮź ƌ 

ƚƊƖƔƊƟ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƙƘ ƜƚƊƗƢƊƖ 10 ƒ 11.  
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РАЗМЕР ВОЗНАГРАЖДЕНИЯ  
(В ЕВРО)ДОЛЖНОСТЬ

ŹƚƏƎƛƏƎƊƜƏƕƦ Supervisory Board

ƁƕƏƗ Supervisory Board

ŮŸŹŸŵŷŲżůŵƆŷƅů ŬƅŹŵŪżƅ

űƊƖƏƛƜƒƜƏƕƦ ƙƚƏƎƛƏƎƊƜƏƕƩ 
Supervisory Board

ŹƚƏƎƛƏƎƊƜƏƕƦ ƔƘƖƒƜƏƜƊ

ƁƕƏƗ ƔƘƖƒƜƏƜƊ

ŪƔƠƒƒ ƛ ƘƍƚƊƗƒơƏƗƗƥƖ ƘƋƚƊƣƏƗƒƏƖb�ŪŸŸ�� ƙƚƏƎƘƛƜƊƌƕƏƗƗƥƏ ƒ ƙƘƎƕƏƐƊƣƒƏ ƙƚƏƎƘƛƜƊƌƕƏƗƒƨ 
ơƕƏƗƊƖbSupervisory Board
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ŹƚƘơƊƩ ƒƗƞƘƚƖƊƠƒƩ Ƙ ƙƘƕƒƜƒƔƏ 
ŴƘƖƙƊƗƒƒ ƒ ƝƛƕƘƌƒƩƟ ƎƘƍƘƌƘƚƘƌ

ŹƚƘơƊƩ ƒƗƞƘƚƖƊƠƒƩ

ƁƕƏƗƊƖ Supervisory Board ƙƚƏƎƘƛƜƊƌƕƩƏƜƛƩ ƛƜƚƊƟƘƌƊƗƒƏ 
ƘƜƌƏƜƛƜƌƏƗƗƘƛƜƒ ƒ ƔƘƖƙƏƗƛƊƠƒƩ ƚƊƛƟƘƎƘƌ. ŴƘƖƙƊƗƒƩ ƗƏ 
ƌƥƙƕƊơƒƌƊƏƜ ơƕƏƗƊƖ Supervisory Board ƔƊƔƘƏ-ƕƒƋƘ 
ƙƏƚƏƖƏƗƗƘƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƏ ƒ ƗƏ ƙƚƏƎƘƛƜƊƌƕƩƏƜ ƒƖ 
ƙƚƊƌƊ ƗƊ ƙƘƕƝơƏƗƒƏ ƙƏƗƛƒƒ, ƙƘƜƚƏƋƒƜƏƕƦƛƔƒƏ ƑƊƓƖƥ 
ƒƕƒ ƍƊƚƊƗƜƒƒ.  

ƁƕƏƗƥ Supervisory Board ƗƏ ƙƘƕƝơƊƨƜ ƗƒƔƊƔƒƟ ƒƗƥƟ 
ƔƘƖƙƏƗƛƊƠƒƓ ƒƕƒ ƕƦƍƘƜ ƒ ƗƏ ƒƖƏƨƜ ƙƚƊƌƊ ƗƊ 
ƔƊƔƘƏ-ƕƒƋƘ ƌƥƟƘƎƗƘƏ ƙƘƛƘƋƒƏ ƒƕƒ ƕƦƍƘƜƥ ƙƘƛƕƏ 
ƙƚƏƔƚƊƣƏƗƒƩ ƒƟ ƚƊƋƘƜƥ ƌ ŴƘƖƙƊƗƒƒ. ƁƕƏƗƥ Supervisory 
Board ƗƊƑƗƊơƊƨƜƛƩ ƒ ƙƘƌƜƘƚƗƘ ƗƊƑƗƊơƊƨƜƛƩ ƗƊ 
ƎƘƕƐƗƘƛƜƦ ƗƊ ƘƛƗƘƌƊƗƒƒ ƙƘƕƘƐƏƗƒƓ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƊ 
ƒ ŽƛƜƊƌƊ ŴƘƖƙƊƗƒƒ. Ŭ ƘƜƗƘƢƏƗƒƒ ơƕƏƗƘƌ Supervisory 
Board ƗƏ ƎƏƓƛƜƌƝƨƜ ƝƛƕƘƌƒƩ ƌƘƑƌƚƊƜƊ ƚƊƗƏƏ 
ƌƥƙƕƊơƏƗƗƥƟ ƙƚƏƖƒƓ ƒ ƝƛƕƘƌƒƩ, ƛƌƩƑƊƗƗƥƏ ƛ 
ƙƏƚƏƟƘƎƘƖ ƔƘƗƜƚƘƕƩ.  

ŹƚƘơƒƏ ƛƜƊƜƦƒ 

ŭƘƎƘƌƘƓ ƚƊƑƖƏƚ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ơƕƏƗƘƌ Management Board ƒ ơƕƏƗƘƌ 
Supervisory Board ƌ 2020bƍƘƎƝ ƛƘƛƜƊƌƕƩƏƜ 519bƖƕƗ ƚƝƋ. (ƌ 2019bƍƘƎƝbǂ 
466bƖƕƗ ƚƝƋ.).

ŸƋƣƒƓ ƚƊƑƖƏƚ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ

ŴƘƖƙƊƗƒƩ ƗƏ ƙƚƏƎƘƛƜƊƌƕƩƕƊ ƗƒƔƊƔƒƏ (ƙƏƚƛƘƗƊƕƦƗƥƏ) ƔƚƏƎƒƜƥ, 
ƍƊƚƊƗƜƒƒ ƒ ƒƗƥƏ ƙƘƎƘƋƗƥƏ ƒƗƛƜƚƝƖƏƗƜƥ ơƕƏƗƊƖ Management Board 
ƒƕƒ Supervisory Board. ŴƘƖƙƊƗƒƩ ƜƊƔƐƏ ƗƏ ƙƚƏƎƘƛƜƊƌƕƩƕƊ ơƕƏƗƊƖ 
Management Board ƒƕƒ Supervisory Board ƌƥƟƘƎƗƘƏ ƙƘƛƘƋƒƏ ƒ ƗƏ 
ƜƚƏƋƘƌƊƕƊ ƌƘƑƌƚƊƜƊ ƔƊƔƘƍƘ-ƕƒƋƘ ƙƏƚƏƖƏƗƗƘƍƘ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ. 

ŹƚƘơƒƏ ƎƘƍƘƌƘƚƏƗƗƘƛƜƒ

ŸƜơƏƜ Ƙ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƟ ƋƝƎƏƜ ƙƚƏƎƛƜƊƌƕƏƗ ƗƊ ŸƋƣƏƖ ƛƘƋƚƊƗƒƒ 
ƊƔƠƒƘƗƏƚƘƌ ƌ 2021bƍƘƎƝ ƎƕƩ ƛƘƌƏƣƊƜƏƕƦƗƘƍƘ ƍƘƕƘƛƘƌƊƗƒƩ ƌ ƛƘƘƜƌƏƜƛƜƌƒƒ 
ƛ ƑƊƔƘƗƘƎƊƜƏƕƦƛƜƌƘƖ ŷƒƎƏƚƕƊƗƎƘƌ.

ŭƘƕƘƛƘƌƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ

7bƖƊƩ 2015bƍƘƎƊ ŸƋƣƏƏ ƛƘƋƚƊƗƒƏ ƊƔƠƒƘƗƏƚƘƌ ƗƊƑƗƊơƒƕƘ 
ŮƐƏƞƞƊ ŴƒƗƍƊ ơƕƏƗƘƖ Supervisory Board. Ż ƧƜƘƓ ƐƏ ƎƊƜƥ 
Supervisory Board ƗƊƑƗƊơƒƕ ƏƍƘ ƙƚƏƎƛƏƎƊƜƏƕƏƖ ŴƘƖƒƜƏƜƊ
ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ ƒ ƙƚƏƎƛƏƎƊƜƏƕƏƖ ŴƘƖƒƜƏƜƊ ƙƘ 
ƌƑƊƒƖƘƎƏƓƛƜƌƒƨ ƛƘ ƛƌƩƑƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ ƛ ƍƘƎƘƌƥƖ 
ƘƛƗƘƌƗƥƖ ƘƔƕƊƎƘƖ ƌ ƚƊƑƖƏƚƏ 250bƜƥƛ. ƏƌƚƘ. Ŭ ƎƏƔƊƋƚƏ 
2019bƍƘƎƊ ƛƘƌƏƜƘƖ ƋƥƕƘ ƙƚƒƗƩƜƘ ƚƏƢƏƗƒƏ Ƙ ƚƘƛƙƝƛƔƏ ƛ 
1bƩƗƌƊƚƩ 2020bƍƘƎƊ ŴƘƖƒƜƏƜƊ ƙƘ ƌƑƊƒƖƘƎƏƓƛƜƌƒƨ ƛƘ 
ƛƌƩƑƊƗƗƥƖƒ ƛƜƘƚƘƗƊƖƒ ƒ Ƙ ƙƏƚƏƎƊơƏ ƏƍƘ ƞƝƗƔƠƒƓ ŴƘƖƒƜƏƜƝ 
ƙƘ ƊƝƎƒƜƝ ƒ ƚƒƛƔƊƖ. Ż ƝơƏƜƘƖ ƎƘƙƘƕƗƒƜƏƕƦƗƥƟ ƘƋƩƑƊƗƗƘƛƜƏƓ 
ŮƐƏƞƞƊ ŴƒƗƍƊ ƌ ƔƊơƏƛƜƌƏ ƙƚƏƎƛƏƎƊƜƏƕƩ ŴƘƖƒƜƏƜƊ ƙƘ ƊƝƎƒƜƝ 
ƒ ƚƒƛƔƊƖ ƒ ƏƍƘ ơƕƏƗƛƜƌƊ ƌ ŴƘƖƒƜƏƜƏ ƙƘ ƗƊƑƗƊơƏƗƒƩƖ ƒ 
ƌƘƑƗƊƍƚƊƐƎƏƗƒƩƖ ƗƊơƒƗƊƩ ƛ 18bƖƊƚƜƊ 2020bƍƘƎƊ ƍƘƎƘƌƘƓ 
ƘƔƕƊƎ ƍ-ƗƊ ŴƒƗƍƊ ƗƏ Ƌƥƕ ƙƏƚƏƛƖƘƜƚƏƗ. Ŭ ƜƊƋƕƒƠƏ ƗƒƐƏ 
ƙƚƏƎƛƜƊƌƕƏƗƥ ƎƊƗƗƥƏ ƘƋ ƘƋƣƏƖ ƚƊƑƖƏƚƏ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ 
ƔƊƐƎƘƍƘ ơƕƏƗƊ Supervisory Board ƑƊ ƙƘƛƕƏƎƗƒƏ 
ƙƩƜƦbƞƒƗƊƗƛƘƌƥƟ ƕƏƜ (ƌ ƖƕƗ ƚƝƋ.).

źƊƗƏƏ ƎƏƓƛƜƌƘƌƊƌƢƒƏ 
ƎƘƍƘƌƘƚƏƗƗƘƛƜƒ 

1. ŶƒƟƊƒƕ žƚƒƎƖƊƗ, ŪƗƎƚƏƓ ůƕƒƗƛƘƗ ƒ ŶƊƚƊƜ ŪƜƗƊƢƏƌ, ƔƊƔ ƙƚƏƎƛƜƊƌƒƜƏƕƒ CTF Holdings S.A., ƗƏ ƙƘƕƝơƊƨƜ ƌƘƑƗƊƍƚƊƐƎƏƗƒƩ ƌ ƔƊơƏƛƜƌƏ ơƕƏƗƘƌ 

Supervisory Board, Ɨƒ ƌ ƎƏƗƏƐƗƘƓ ƞƘƚƖƏ, Ɨƒ ƌ ƞƘƚƖƏ ƊƔƠƒƓ ƛ ƘƍƚƊƗƒơƏƗƗƥƖ ƘƋƚƊƣƏƗƒƏƖ. 

2. ŪƗƎƚƏƓ ůƕƒƗƛƘƗ ƛƕƘƐƒƕ ƙƘƕƗƘƖƘơƒƩ 12 ƖƊƩ 2020 ƍƘƎƊ. 

3. ŪƕƏƔƛƊƗƎƚ żƘƚƋƊƟƘƌ ƛƕƘƐƒƕ ƙƘƕƗƘƖƘơƒƩ 3 ƒƨƕƩ 2020 ƍƘƎƊ. 

4. ŶƊƚƊƜ ŪƜƗƊƢƏƌ Ƌƥƕ ƗƊƑƗƊơƏƗ ƚƏƢƏƗƒƏƖ ŸƋƣƏƍƘ ƛƘƋƚƊƗƒƩ ƊƔƠƒƘƗƏƚƘƌ 12 ƖƊƩ 2020 ƍƘƎƊ. 
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Supervisory Board 
18bŶŪźżŪ 2021bŭŸŮŪ
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FINANCIAL STATEMENTS CONSOLIDATED STATEMENT OFbFINANCIAL POSITION 01. ŻżźŪżůŭŲƁůŻŴŲų ŸżƁůż 02. ŴŸźŹŸźŪżŲŬŷŸů ŽŹźŪŬŵůŷŲů 03. žŲŷŪŷŻŸŬŪƉ ŸżƁůżŷŸŻżƆ

178

X5 Retail Group N.V.

NOTE

31 DECEMBER  

2020

31 DECEMBER

2019

Assets

Non-current assets

Property, plant and equipment 10 322,707 315,257 

Right-of-use assets 11 480,511 428,166 

Investment properties 12 4,502 5,564 

Goodwill 13 104,890 101,927 

Other intangible assets 14 30,757 24,338 

Investments in associates and joint ventures ǭ  200

Other non-current assets 3,120 2,646 

Deferred tax assets 30 20,458 16,478 

966,945 894,576 

Current assets

Inventories 15 144,393 127,462 

Indemnification asset 7 171 140

Trade, other accounts receivable and 
prepayments 17 19,277 15,853 

Current income tax receivable 12,119 5,631 

VAT and other taxes receivable 18 10,316 12,066 

Cash and cash equivalents 9 20,008 18,602 

206,284 179,754 

TOTAL ASSETS 1,173,229 1,074,330 

Consolidated 
Statement 
of Financial 
Position 
at 31 December 2020
(EXPRESSED IN MILLIONS OF RUSSIAN 
ROUBLES, UNLESS OT+ERWISE STATED)

NOTE

31 DECEMBER  

2020

31 DECEMBER

2019

Equity and liabilities

Equity attributable to equity holders of the parent

Share capital 22 2,458 2,458 

Share premium 46,086 46,150 

Retained earnings 46,194 67,843 

Share-based payment reserve 29 104 105

94,842 116,556 

TOTAL EQUITY 94,842 116,556 

Non-current liabilities

Long-term borrowings 21 184,921 153,178 

Long-term lease liabilities 11 480,059 427,173 

Deferred tax liabilities 30 2,769 5,501 

Other non-current liabilities 1,954 3,349 

 669,703 589,201 

Current liabilities

Trade accounts payable 170,909 160,434 

Short-term borrowings 21 77,026 74,755 

Interest accrued 1,380 1,734 

Short-term lease liabilities 11  68,442  57,622

Short-term contract liabilities 20 2,198 2,206 

Current income tax payable 2,753 750

Provisions and other liabilities 19 85,976 71,072 

408,684 368,573 

TOTAL LIABILITIES 1,078,387 957,774 

TOTAL EQUITY AND LIABILITIES 1,173,229 1,074,330 Svetlana Demyashkevich
C+IEF FINANCIAL OFFICER

18 March 2021

Igor Shekhterman
C+IEF EXECUTIVE OFFICER

18 March 2021
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Consolidated Statement 
of Profit or Loss 

X5 Retail Group N.V.

Svetlana Demyashkevich
C+IEF FINANCIAL OFFICER

18 March 2021

Igor Shekhterman
C+IEF EXECUTIVE OFFICER

18 March 2021

NOTE

  

2020

 

2019

Revenue 24  1,978,026  1,734,347 

Cost of sales 25  (1,483,406)  (1,301,868)

*ross profit  494,620  432,479 

Selling, general and administrative expenses 25  (406,389)  (356,890)

Net impairment losses on financial assets 17  (251) (215)

Lease�sublease and other income 26  17,737  14,024 

2peratinJ profit  105,717  89,398 

Finance costs 27  (56,686)  (56,957)

Finance income 27  50  54

Share of loss ofbassociates and joint ventures  (20) ǭ

Net foreign exchange (loss)�gain  (3,391)  2,203 

3rofit before ta[  45,670  34,698 

Income tax expense 30  (17,326)  (15,191)

3rofit for the year  28,344  19,507 

3rofit for the year attributable to�

Equity holders of the parent  28,344  19,507 

Basic earnings per share for profit attributable 
to the equity holders of the parent (expressed in 
RUB per share) 23  417.54  287.33 

Diluted earnings per share for profit attributable 
to the equity holders of the parent (expressed in 
RUB per share) 23  417.52 

 

287.33 

for the year ended 31 December 2020
(EXPRESSED IN MILLIONS OF RUSSIAN 
ROUBLES, UNLESS OT+ERWISE STATED)
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Consolidated Statement  
of Comprehensive Income 

X5 Retail Group N.V.

Svetlana Demyashkevich
C+IEF FINANCIAL OFFICER

18 March 2021

Igor Shekhterman
C+IEF EXECUTIVE OFFICER

18 March 2021

2020

 

2019

Profit for the year  28,344  19,507 

7otal comprehensive income for the year� net of ta[  28,344  19,507 

7otal comprehensive income for the year attributable to�

Equity holders of the parent  28,344  19,507 

for the year ended 31 December 2020
(EXPRESSED IN MILLIONS OF RUSSIAN 
ROUBLES, UNLESS OT+ERWISE STATED)
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NOTE 2020 2019

3rofit before ta[  45,670  34,698

Adjustments for:

Depreciation, amortisation and impairment of 
property, plant and equipment, right-of-use assets, 
investment properties and intangible assets 25  137,905  122,085

Gain on disposal of property plant and equipment, 
investment properties and intangible assets and 
gain on derecognition of  
right-of-use assets (3,705) (1,470)

Finance costs, net 27  56,636  56,903

Net impairment losses on financial assets 17  251  215

Impairment of prepayments 17  237  134

Share-based compensation expense 29  60  63

Net foreign exchange loss�(gain)  3,391 (2,203)

Share of loss of associates and joint ventures  20 ǭ

Other non-cash items  336  1,225

Net cash from operating activities before changes  
in working capital  240,801  211,650

Increase in trade, other accounts receivable and 
prepayments and VAT and other taxes receivable (2,119) (5,938)

Increase in inventories (16,931) (11,472)

Increase in trade payable  10,491  5,604

Increase in other accounts payable and contract 
liabilities  10,806  1,157

Net cash ȋoZs from operations  243,048  201,001

Interest paid (55,461) (55,664)

Interest received  44  48

Income tax paid (28,071) (14,922)

Net cash ȋoZs from operatinJ activities  159,560  130,463

Consolidated 
Statement 
of Cash Flows 

X5 Retail Group N.V.
NOTE 2020 2019

Cash ȋoZs from investinJ activities

Purchase of property, plant and equipment and 
initial direct costs associated with right-of-use assets (73,427) (64,222)

Acquisition of businesses, net of cash acquired 7 (3,138) (8,426)

Proceeds from disposal of property, plant and 
equipment, investment properties and intangible 
assets  4,365  784

Purchase of other intangible assets (12,084) (9,290)

Acquisition of interest in associates and joint 
ventures (150)  ǭ

Proceeds from sale of interest in associates and 
joint ventures  120  3

Net cash ȋoZs used in investinJ activities (84,314) (81,151)

Cash ȋoZs from financinJ activities

Proceeds from loans 21  203,046  97,540

Repayment of loans 21 (169,175) (77,502)

Purchase of treasury shares (126) (118)

Payments of principal portion of lease liabilities 11 (57,557) (50,059)

Dividends paid to equity holders of the parent 22 (49,993) (25,000)

Net cash ȋoZs used in financinJ activities (73,805) (55,139)

Effect of exchange rate changes on cash and cash 
equivalents (35)  61

Net increase/(decrease) in cash and cash 
equivalents  1,406 (5,766)

Movements in cash and cash equivalents

Cash and cash equivalents at the beginning of the 
year 9  18,602  24,368

Net increase�(decrease) in cash and cash 
equivalents  1,406 (5,766)

Cash and cash equivalents at the end of the year 9  20,008  18,602

for the year ended 31 December 2020
(EXPRESSED IN MILLIONS OF RUSSIAN 
ROUBLES, UNLESS OT+ERWISE STATED)

Svetlana Demyashkevich
C+IEF FINANCIAL OFFICER

18 March 2021

Igor Shekhterman
C+IEF EXECUTIVE OFFICER

18 March 2021
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Consolidated 
Statement 
of Changes 
In Equity 

X5 Retail Group N.V.

Svetlana Demyashkevich
C+IEF FINANCIAL OFFICER

18 March 2021

Igor Shekhterman
C+IEF EXECUTIVE OFFICER

18 March 2021

ATTRIBUTABLE TO EQUITY HOLDERS OF THE PARENT

NUMBER  
OF SHARES

SHARE 
CAPITAL

SHARE  
PREMIUM

SHARE-BASED  
PAYMENT RESERVE

RETAINED 
EARNINGS

TOTAL SHAREHOLDERS’ 
EQUITY TOTAL

Balance as at 1 January 2019 67,890,099 2,458 46,192 118 73,336 122,104 122,104

Profit for the period ǭ ǭ ǭ ǭ  19,507  19,507  19,507

Total comprehensive income for the period ǭ ǭ ǭ ǭ  19,507  19,507  19,507

Acquisition of treasury shares (11,719) ǭ (75) ǭ ǭ (75) (75)

Dividends (Note 22) ǭ ǭ ǭ ǭ (25,000) (25,000) (25,000)

Share-based payment compensation (Note 29) ǭ ǭ ǭ  63 ǭ  63  63

Transfer and waiving of vested equity rights (Note 29)  11,674 ǭ  33 (76) ǭ (43) (43)

Balance as at 31 December 2019  67,890,054  2,458  46,150  105  67,843  116,556  116,556

Balance as at 1 January 2020  67,890,054  2,458  46,150  105  67,843  116,556  116,556

Profit for the period ǭ ǭ ǭ ǭ  28,344  28,344  28,344

Total comprehensive income for the period ǭ ǭ ǭ ǭ  28,344  28,344  28,344

Acquisition of treasury shares (12,870) ǭ (107) ǭ ǭ (107) (107)

Dividends (Note 22) ǭ ǭ ǭ ǭ (49,993) (49,993) (49,993)

Share-based payment compensation (Note 29) ǭ ǭ ǭ  60 ǭ 60  60

Transfer and waiving of vested equity rights (Note 29)  5,260 ǭ  43 (61) ǭ (18) (18)

Balance as at 31 December 2020  67,882,444  2,458  46,086  104  46,194  94,842  94,842

for the year ended 31 December 2020
(EXPRESSED IN MILLIONS OF RUSSIAN 
ROUBLES, UNLESS OT+ERWISE STATED)
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These consolidated financial statements are for the economic 
entity comprising X5 Retail Group N.V. (the “Company”) and its 
subsidiaries, as set out in Note 6 (the “Group”). 

X5 Retail Group N.V. is a joint stock limited liability company 
established in August 1975 under the laws of the Netherlands. 
The principal activity of the Company is to act as a holding 
company for a group of companies that operate retail grocery 
stores. The Company’s address and tax domicile is =uidplein 
196, 1077 XV Amsterdam, the Netherlands. 

The main activity of the Group is the development and 
operation of grocery retail stores. As at 31 December 2020 
the Group operated a retail chain of 17,707 proximity stores, 
supermarket, hypermarket, hard discounter and online 
hypermarket stores under the brand names “Pyaterochka”, 
“Perekrestok”, “.arusel”, “Chizhik” and “Perekrestok Vprok” 
(each representing separate format) in major population 
centres in Russia, including but not limited to Moscow, 
St.bPetersburg, Nizhniy Novgorod, Rostov-on-Don, .azan, 
Samara, Lipetsk, Chelyabinsk, Perm, Ekaterinburg (31 
December 2019: 16,297 proximity stores, supermarket, 
hypermarket and online hypermarket stores under the 
brand names “Pyaterochka”, “Perekrestok”, “.arusel” and 
“Perekrestok Vprok”), with the number of stores as presented 
in the table.

As at 31 December 2020 and 31 December 2019 the principal 
shareholder exerting significant influence over the Company 
was CTF +oldings S.A. (“CTF”). As at 31bDecember 2020 CTF 
directly owned 47.86� of total issued shares in the Company 
(31 December 2019:  indirectly through Luxaro Retail +olding 
S.a.r.l.). As at 31bDecember 2020 and 31 December 2019 the 
Company’s shares were listed on the London and Moscow 
Stock Exchanges in the form of Global Depositary Receipts 
(GDRs) with each GDR representing an interest of 0.25 
inbanbordinary share (Noteb22).

1
Principal activities and the Group structure

31 DECEMBER  

2020

31 DECEMBER  

2019

Ǉ3ereNrestoNǈ ǭ SupermarNet 

Central FD  519  500

Volga FD  144  128

North-Western FD  129  115

Ural FD  75  48

Southern FD  56  49

Northern Caucasus  10  8

TOTAL  933  848

Ǉ3yaterochNaǈ ǭ 3ro[imity stores

Central FD  6,147  5,759

Volga FD  4,462  4,153

North-Western FD  1,772  1,703

Ural FD  1,459  1,306

Southern FD  1,660  1,447

Siberian FD  886  702

Northern Caucasus  323  284

TOTAL  16,709  15,354

31 DECEMBER  

2020

31 DECEMBER  

2019

Ǉ.aruselǈ ǭ +ypermarNet

Central FD  30  39

Volga FD  14  25

North-Western FD  8  17

Ural FD  1  4

Southern FD  2  5

Northern Caucasus  1  1

TOTAL  56  91

“Perekrestok Vprok” – Online hypermarket

Central FD  3 3

Volga FD  1 –

North-Western FD  1 1

TOTAL  5 4

“Chizhik” – Hard discounter

Central FD  4 –

TOTAL  4 –

TOTAL STORES  17,707  16,297
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2
The principal accounting policies applied in the 
preparation of these consolidated financial statements 
are set out below. These policies have been consistently 
applied to all years presented, unless otherwise stated.

2.1 Basis of preparation

These consolidated financial statements for the year 
ended 31 December 2020 have been prepared in 
accordance with and comply with International Financial 
Reporting Standards as adopted by the European Union 
and with Part 9 Book 2 of the Dutch Civil Code. 

The consolidated financial statements have been prepared 
under the historical cost convention, except for financial 
assets and financial liabilities (including derivative 
instruments) that have been measured at fair value. The 
preparation of the consolidated financial statements in 
conformity with IFRS requires the use of certain critical 
accounting estimates. It also requires management 
to exercise its judgement in the process of applying 
the Group’s accounting policies. The areas involving a 
higher degree of judgement or complexity, or areas 
where assumptions and estimates are significant to the 
consolidated financial statements are disclosed in Noteb3. 
Management prepared these consolidated financial 
statements on a going concern basis. In making this 
judgment management considered the Group’s financial 
position, current intentions, profitability of operations, 
access to financial resources (Note 31) and the potential 
impact of COVID-19. On 18 March 2021 the Management 
Board authorised the consolidated financial statements for 
issue. Publication is on 19 March 2021. 

2.2 Basis of consolidation

Subsidiaries are those investees, including structured 
entities, that the Group controls because the Group (1) 
has power to direct relevant activities of the investees 
that significantly affect their returns, (2) has exposure, or 

rights, to variable returns from its involvement with the 
investees, and (3) has the ability to use its power over 
the investees to affect the amount of investor’s returns. 
The existence and effect of substantive rights, including 
substantive potential voting rights, are considered when 
assessing whether the Group has power over another 
entity. For a right to be substantive, the holder must have 
practical ability to exercise that right when decisions 
about the direction of the relevant activities of the 
investee need to be made. The Group may have power 
over an investee even when it holds less than majority 
of voting power in an investee. In such a case, the Group 
assesses the size of its voting rights relative to the size 
and dispersion of holdings of the other vote holders to 
determine if it has de-facto power over the investee. 
Protective rights of other investors, such as those that 
relate to fundamental changes of investee’s activities or 
apply only in exceptional circumstances, do not prevent 
the Group from controlling an investee. Subsidiaries are 
consolidated from the date on which control is transferred 
to the Group (acquisition date) and are deconsolidated 
from the date on which control ceases. 

The acquisition method of accounting is used to account 
for the acquisition of businesses other than those acquired 
from parties under common control. The consideration 
transferred is measured at the fair value of the assets 
given up, equity instruments issued and liabilities incurred 
or assumed at the date of exchange, including fair value 
of assets or liabilities from contingent consideration 
arrangements but excludes acquisition related costs 
such as advisory, legal, valuation and similar professional 
services. Transaction costs related to the acquisition and 
incurred for issuing equity instruments are deducted 
from equity; transaction costs incurred for issuing debt 
as part of the business combination are deducted from 
the carrying amount of the debt and all other transaction 
costs associated with the acquisition are expensed. The 
date of exchange is the acquisition date where a business 
combination is achieved in a single transaction. +owever, 

when a business combination is achieved in stages by 
successive share purchases, the date of exchange is 
the date of each exchange transaction; whereas the 
acquisition date is the date on which acquirer obtains 
control of the subsidiary.

Identifiable assets acquired and liabilities and contingent 
liabilities assumed in a business combination are 
measured at their fair values at the acquisition date.

Goodwill is initially measured at cost (being the excess 
of the aggregate of the consideration transferred and 
the amount recognised for non-controlling interests 
and any previous interest held over the net identifiable 
assets acquired and liabilities assumed). If the fair value 
of the net assets acquired is in excess of the aggregate 
consideration transferred, the Group re-assesses whether 
it has correctly identified all of the assets acquired and 
all of the liabilities assumed and reviews the procedures 
used to measure the amounts to be recognised at the 
acquisition date. If the reassessment still results in an 
excess of the fair value of net assets acquired over the 
aggregate consideration transferred, then the gain is 
recognised in profit or loss. 

Intercompany transactions, balances and unrealised 
gains on transactions between group companies are 
eliminated; unrealised losses are also eliminated unless 
the cost cannot be recovered. The Company and all of its 
subsidiaries use uniform accounting policies consistent 
with the Group’s policies.

Summary of significant accounting policies 
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b Transactions and balances

Monetary assets and liabilities denominated in foreign 
currencies are translated into the functional currency at 
the official exchange rate of the Central Bank of Russian 
Federation (“CBRF”) at the respective reporting dates. 
Foreign exchange gains and losses resulting from the 
settlement of the transactions and from the translation of 
monetary assets and liabilities into the functional currency 
at period-end official exchange rates of the CBRF are 
recognised in profit or loss. Translation at period-end 
rates does not apply to non-monetary items. 

2.4 Segment reporting

Operating segment is reported in a manner consistent 
with the internal reporting provided to the chief operating 
decision-maker. The chief operating decision-maker has 
been identified as the Management Board. The chief 
operating decision-maker is responsible for allocating 
resources and assessing performance of the operating 
segments. The Group identifies retail chains of each 
format (see Note 1) as separate operating segments in 
accordance with the criteria set forth in IFRS 8. Reportable 
segments whose revenue, result or assets are ten percent 
or more of all the segments are reported separately.

2.5 Property, plant and equipment

Property, plant and equipment are stated at cost less 
accumulated depreciation and accumulated impairment, 
where required. Cost includes expenditure that is directly 
attributable to the acquisition or construction of the item.

Costs of minor repairs and maintenance are expensed 
when incurred. Costs of replacing major parts or 
components of property, plant and equipment are 

2.2 Basis of consolidation (continued)

Purchases of subsidiaries from parties under common 
control are accounted for using the pooling of interest 
method (also referred as “the predecessor values 
method”). Under this method the consolidated financial 
statements of the combined entity are presented as if 
the businesses had been combined from the beginning 
of the earliest period presented or, if later, the date when 
the combining entities were first brought under common 
control. The assets and liabilities of the subsidiary 
transferred under common control are at the predecessor 
entity’s carrying amounts.

The predecessor entity is considered to be the highest 
reporting entity in which the subsidiary’s IFRS financial 
information was consolidated. Related goodwill inherent 
in the predecessor entity’s original acquisitions is also 
recorded in these consolidated financial statements. Any 
difference between the carrying amount of net assets, 
including the predecessor entity’s goodwill, and the 
consideration for the acquisition is accounted for in these 
consolidated financial statements as an adjustment to 
other reserve within equity.

2.3 Foreign currency translation and transactions

a Functional and presentation currency

The functional currency of the Group’s entities is the 
national currency of the Russian Federation, the Russian 
Rouble (“RUB”). The presentation currency of the Group is 
the Russian Rouble (“RUB”), which management believes 
is the most useful currency to adopt for users of these 
consolidated financial statements.

capitalised and the replaced parts are retired. Capitalised 
costs are depreciated over the remaining useful life of the 
property, plant and equipment or part’s estimated useful 
life whichever is sooner.

Leasehold improvements are capitalised when it is 
probable that future economic benefits associated with 
the improvements will flow to the Group and the cost can 
be measured reliably. 

At each reporting date management assesses whether 
there is any indication of impairment of property, plant 
and equipment including construction in progress. If 
any such indication exists, management estimates the 
recoverable amount, which is determined as the higher of 
an asset’s fair value less costs of disposal and its value in 
use. The carrying amount is reduced to the recoverable 
amount and the impairment loss is recognised in the 
consolidated statement of profit or loss. An impairment 
loss recognised for an asset in prior years is reversed if 
there has been a favourable change in circumstances 
affecting estimates used to determine the asset’s value in 
use or fair value less costs of disposal.

Gains and losses on disposals determined by comparing 
the proceeds with the carrying amount are recognised in 
profit or loss.

Land and assets under construction are not depreciated. 
Depreciation on other items of property, plant and 
equipment is calculated using the straight-line method 
to allocate their cost to their residual values over 
their estimated useful lives. Buildings are divided into 
foundation and frame with a depreciation period of 40-
50 years and other parts of 7-8 years. Other parts mainly 
include fixtures and fitting. 

The depreciation periods, which approximate the 
estimated useful economic lives of the respective assets, 
are as follows:

USEFUL LIVES

Buildings (foundation and frame) 40-50 years

Buildings (other parts) 7-8 years

Machinery and equipment !1-10 years

Refrigerating equipment 7-10 years

Vehicles 4-7 years

Other 3-5 years

The residual value of an asset is the estimated amount 
that the Group would currently obtain from the disposal 
of the asset less the estimated costs of disposal, if the 
asset were already of the age and in the condition 
expected at the end of its useful life. The residual value of 
an asset is nil if the Group expects to use the asset until 
the end of its physical life. The assets’ residual values and 
useful lives are reviewed, and adjusted prospectively if 
appropriate, at each reporting date.

2.6 Investment properties

Investment properties consist of buildings held by the 
Group to earn rental income or for capital appreciation, 
or both, and which are not occupied by the Group. The 
Group recognises the part of owned shopping centres 
that are leased to third party retailers as investment 
properties, unless they represent insignificant portions of 
the property and are used primarily to provide auxiliary 
services to retail customers not provided by the Group 
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2.6 Investment properties (continued)

rather than to earn rental income. After purchase or 
construction of the building the Group assesses the main 
purpose of its use and, if the main purpose is to earn 
rental income or for capital appreciation, or both, the 
building is classified as investment property.

Investment properties are stated at cost less accumulated 
depreciation and provision for impairment, where 
required. If any indication exists that investment 
properties may be impaired, the Group estimates the 
recoverable amount as the higher of value in use and fair 
value less costs of disposal. Subsequent expenditure is 
capitalised only when it is probable that future economic 
benefits associated with it will flow to the Group and 
the cost can be measured reliably. All other repairs and 
maintenance costs are expensed when incurred. 

Transfers are made to (or from) investment properties 
only when there is a change in use. Transfers between 
investment property and owner occupied property do not 
change the carrying amount of the property transferred 
and they do not change the cost of that property for 
measurement or disclosure purposes. Depreciation on 
items of investment properties is calculated using the 
straight-line method to allocate their cost to their residual 
values over their estimated useful lives. The depreciation 
periods, which approximate the estimated useful 
economic lives of the respective assets, are 40-50 years.

Investment properties are derecognised either when 
they have been disposed of (i.e., at the date the recipient 
obtains control) or when they are permanently withdrawn 
from use and no future economic benefit is expected 
from their disposal. The difference between the net 
disposal proceeds and the carrying amount of the asset is 
recognised in profit or loss in the period of derecognition. 
The amount of consideration to be included in the gain or 
loss arising from the derecognition of investment property 
is determined in accordance with the requirements for 
determining the transaction price in IFRS 15. 

Fair value determined for the disclosure purposes 
(Noteb12) represents the price that would be received to 
sell an asset in an orderly transaction between market 
participants at the measurement date. The measurement 
is classified in level 3 of the fair value hierarchy.

2.7 Intangible assets

a Goodwill

Goodwill is carried at cost less accumulated impairment 
losses. Goodwill represents the excess of the 
consideration transferred for the acquiree, the amount of 
non-controlling interest in the acquiree and fair value of 
an interest in the acquiree held immediately before the 
acquisition date over the fair value of the net assets of the 
acquired subsidiary at the date of exchange. Goodwill is 
not deductible for tax purposes.

The Group tests goodwill for impairment at least annually 
and whenever there are indications that goodwill may be 
impaired. Goodwill is tested on the operating segment 
level.

b Brand and private labels

Brand and private labels acquired in a business 
combination are recognised initially at fair value. Private 
labels are amortised using the straight-line method over 
their useful lives. The useful life of “Pyaterochka” and 
“.arusel” brands are estimated to be indefinite-lived as 
there is no foreseeable limit to the period over which 
the brands are expected to generate net cash inflows 
for the Group. Change in estimate was based on the 
demonstration of the brands’ ability to survive changes in 
the economic environment.

c Software and other intangible assets

Expenditure on acquired patents, licenses and software 
development is capitalised and amortised using the 
straight-line method over their useful lives ranging from 
1bto 10 years (5bon average). 

Research costs related to software development 
are expensed as incurred. Software development 
expenditures on an individual project are recognised as an 
intangible asset when the following criteria are met:

• It is technically feasible to complete the intangible
asset so that the asset will be available for use or sale;

• The Group intends to complete the asset and use 
orbsellbit;

• There is an ability to use or sell the asset;

• It can be demonstrated how the asset will generate 
probable future economic benefits;

• Adequate technical, financial and other resources to 
complete the development and to use or sell the asset 
arebavailable;

• The expenditure attributable to the asset during its 
development can be reliably measured.

Following initial recognition of the development 
expenditure as an asset, the asset is carried at cost 
less any accumulated amortisation and accumulated 
impairment losses. Amortisation of the asset begins when 
development is complete and the asset is ready for use. 

d Impairment of intangible assets

Where an indication of impairment exists, the recoverable 
amount of any intangible asset, including goodwill, is 
assessed and, when impaired, the asset is written down 
immediately to its recoverable amount. Goodwill and 
intangible assets not yet available for use are tested for 
impairment at least annually and whenever impairment 
indicators exist.

2.8 Leases

The Group assesses at contract inception whether a 
contract is, or contains, a lease. That is, if the contract 
conveys the right to control the use of an identified asset 
for a period of time in exchange for consideration.

Group as a lessee

Right-of-use assets

The Group recognises right-of-use assets at the 
commencement date of the lease (i.e., the date the 
underlying asset is available for use). Right-of-use 
assets are measured at cost, less any accumulated 
depreciation and impairment losses, and adjusted for any 
remeasurement of lease liabilities. The cost of right-of-use 
assets includes the amount of lease liabilities recognised, 
initial direct costs incurred and lease payments made at or 
before the commencement date less any lease incentives 
received. Unless the Group is reasonably certain to obtain 
ownership of the leased asset at the end of the lease 
term, the recognised right-of-use assets are depreciated 
on a straight-line basis over the shorter of its estimated 
useful life and the lease term. The Group’s right-of-
use assets comprise leased land and buildings with 
depreciation periods mostly ranging from 5 to 45 years.

USEFUL LIVES

Private labels 1-8 years
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2.8 Leases (continued)

Right-of-use assets obtained as part of acquisition of 
business are recognised at an amount equal to the lease 
liabilities and lease payments made at or before the 
acquisition date and adjusted to reflect the favourable 
terms of the lease relative to market terms.

Where an indication of impairment exists, the recoverable 
amount of any right-of-use assets is assessed and, when 
impaired, the asset is written down to its recoverable 
amount (Note 3).

Lease liabilities

At the commencement date of the lease, the Group 
recognises lease liabilities measured at the present value of 
lease payments to be made over the lease term. The lease 
payments include fixed payments (including in-substance 
fixed payments) less any lease incentives receivable, 
variable lease payments that depend on an index or a 
rate, and amounts expected to be paid under residual 
value guarantees. The lease payments also include the 
exercise price of a purchase option reasonably certain to 
be exercised by the Group and payments of penalties for 
terminating a lease, if the lease term reflects the Group 
exercising the option to terminate. The variable lease 
payments that do not depend on an index or a rate are 
recognised as expense in the period on which the event or 
condition that triggers the payment occurs.

Lease liabilities obtained as part of acquisition of business 
are recognised at the present value of the remaining lease 
payments at the date of acquisition.

In calculating the present value of lease payments, 
the Group uses the incremental borrowing rate at the 
lease commencement date if the interest rate implicit 

in the lease is not readily determinable. After the 
commencement date, the amount of lease liabilities is 
increased to reflect the accretion of interest and reduced 
for the lease payments made. In addition, the carrying 
amount of lease liabilities is remeasured if there is a 
modification, a change in the lease term, a change in the 
in-substance fixed lease payments or a change in the 
assessment to purchase the underlying asset. 

In the consolidated financial statement of cash flows 
payments of principal portion of lease liabilities are 
recognised as cash outflows related to financing activities, 
payments of interest portion of the lease liabilities are 
recognised within operating cash flows. 

Short-term leases 

The Group applies the short-term lease recognition 
exemption to its short-term leases of assets other than 
land and buildings (i.e., those leases that have a lease term 
of 12 months or less from the commencement date and 
do not contain a purchase option). Lease payments on 
short-term leases are recognised as expense on a straight-
line basis over the lease term.

Group as a lessor 

Leases in which the Group does not transfer substantially 
all the risks and rewards incidental to ownership of an 
asset are classified as operating leases. Rental income 
arising is accounted for on a straight-line basis over the 
lease terms and is included in Lease�sublease and other 
income in the consolidated statement of profit or loss. 
Initial direct costs incurred in negotiating and arranging an 
operating lease are added to the carrying amount of the 
leased asset and recognised over the lease term on the 
same basis as rental income. Contingent rent is recognised 
as income in the period in which it is earned.

2.9 Inventories

Inventories at distribution centres and retail outlets are 
stated at the lower of cost and net realisable value. 
Cost comprises direct costs of goods, transportation 
and handling costs. Cost is determined by the weighted 
average method. Net realisable value is the estimate of 
the selling price in the ordinary course of business, less 
selling expenses. 

The Group provides for estimated inventory losses 
(shrinkage) between physical inventory counts on the 
basis of abpercentage of cost of sales. The provision is 
adjusted to actual shrinkage based on regular inventory 
counts. The provision is recorded as a component of cost 
of sales. The Group also provides for aged stock provision 
where the expected selling price is below cost.

2.10 Financial instruments

A financial instrument is any contract that gives rise to 
abfinancial asset of one entity and a financial liability or 
equity instrument of another entity.

a Financial assets

Initial recognition and measurement 

The Group classifies its financial assets as those to be 
measured subsequently at amortised cost, fair value 
through other comprehensive income or fair value 
through profit and loss. The classification depends on the 
financial asset’s contractual cash flow characteristics and 
the business model for managing the financial assets. 

With the exception of trade receivables that do not 
contain absignificant financing component or for which 
the Group has applied the practical expedient, the Group 

initially measures a financial asset at its fair value plus, 
in the case of a financial asset not at fair value through 
profit or loss, transaction costs. Trade receivables that 
do not contain a significant financing component or for 
which the Group has applied the practical expedient are 
measured at the transaction price determined under 
IFRS 15. Refer to the accounting policies in section 2.24b(a) 
Revenue from contracts with customers.

Management determines the classification of its 
financial assets at initial recognition and re-evaluates this 
designation at every reporting date, if required under 
IFRS. In order for a financial asset to be classified and 
measured at amortised cost or fair value through OCI, it 
needs to give rise to cash flows that are Ǆsolely payments 
of principal and interest (SPPI)’ on the principal amount 
outstanding. This assessment is referred to as the SPPI 
test and is performed at an instrument level. 

The Group’s business model for managing financial assets 
refers to how it manages its financial assets in order to 
generate cash flows. The business model determines 
whether cash flows will result from collecting contractual 
cash flows, selling the financial assets, or both. Purchases 
or sales of financial assets that require delivery of 
assets within a time frame established by regulation or 
convention in the market place (regular way trades) are 
recognised on the trade date, i.e., the date that the Group 
commits to purchase or sell the asset.

Subsequent measurement

For purposes of subsequent measurement, financial 
assets are classified in four categories:

• Financial assets at amortised cost (debt instruments);

• Financial assets at fair value through OCI with recycling 
of cumulative gains and losses (debt instruments);
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2.10 Financial instruments (continued)

• Financial assets designated at fair value through OCI 
with no recycling of cumulative gains and losses upon 
derecognition (equity instruments);

• Financial assets at fair value through profit or loss.

Financial assets at amortised cost (debt instruments) is the 
most relevant to the Group. The Group measures financial 
assets at amortised cost if both of the following conditions 
are met:

• The financial asset is held within a business model with 
the objective to hold financial assets in order to collect 
contractual cash flows; and

• The contractual terms of the financial asset give rise on 
specified dates to cash flows that are solely payments 
of principal and interest on the principal amount 
outstanding.

Financial assets at amortised cost are subsequently 
measured using the effective interest (EIR) method and are 
subject to impairment. Gains and losses are recognised in 
profit or loss when the asset is derecognised, modified or 
impaired. 

Derecognition

A financial asset (or, where applicable, a part of a financial 
asset or part of a group of similar financial assets) is 
primarily derecognised (i.e., removed from the Group’s 
consolidated statement of financial position) when:

• The rights to receive cash flows from the asset have 
expired; or

• The Group has transferred its rights to receive cash 
flows from the asset or has assumed an obligation 
to pay the received cash flows in full without 
material delay to a third party under a Ǆpass-through’ 
arrangement; and either (a) the Group has transferred 
substantially all the risks and rewards of the asset, 
or (b) the Group has neither transferred nor retained 
substantially all the risks and rewards of the asset, but 
has transferred control of the asset. 

When the Group has transferred its rights to receive cash 
flows from an asset or has entered into a pass-through 
arrangement, it evaluates if, and to what extent, it has 
retained the risks and rewards of ownership. When it 
has neither transferred nor retained substantially all 
of the risks and rewards of the asset, nor transferred 
control of the asset, the Group continues to recognise 
the transferred asset to the extent of its continuing 
involvement. Inbthat case, the Group also recognises 
an associated liability. The transferred asset and the 
associated liability are measured on a basis that reflects 
the rights and obligations that the Group has retained. 

Continuing involvement that takes the form of 
abguarantee over the transferred asset is measured at the 
lower of the original carrying amount of the asset and the 
maximum amount of consideration that the Group could 
be required to repay.

Impairment of financial assets 

The Group recognises an allowance for expected credit 
losses (ECLs) for all debt instruments not held at fair value 
through profit or loss. ECLs are based on the difference 
between the contractual cash flows due in accordance 
with the contract and all the cash flows that the Group 
expects to receive, discounted at an approximation of 
the original effective interest rate. The expected cash 
flows will include cash flows from the sale of collateral 
held or other credit enhancements that are integral to the 
contractual terms.

ECLs are recognised in two stages. For credit exposures 
for which there has not been a significant increase in 
credit risk since initial recognition, ECLs are provided 
for credit losses that result from default events that are 
possible within the next 12-months (a 12-month ECL). 
For those credit exposures for which there has been 
absignificant increase in credit risk since initial recognition, 
a loss allowance is required for credit losses expected 
over the remaining life of the exposure, irrespective of the 
timing of the default (a lifetime ECL). 

For trade and other receivables the Group applies a 
simplified approach in calculating ECLs. Therefore, the 
Group does not track changes in credit risk, but instead 
recognises a loss allowance based on lifetime ECLs at each 
reporting date. The Group has established a provision 
matrix that is based on its historical credit loss experience, 
adjusted for forward-looking factors specific to the 
debtors and the economic environment. 

b Financial liabilities

Financial liabilities are classified, at initial recognition, as 
financial liabilities at fair value through profit or loss, loans 
and borrowings, payables, or as derivatives designated as 
hedging instruments in an effective hedge, as appropriate.

All financial liabilities are recognised initially at fair value 
and, in the case of loans and borrowings and payables, 
net of directly attributable transaction costs.

The Group’s financial liabilities include trade and other 
payables, loans and borrowings. For more information 
refer to Note 2.11 and Note 2.12.

Derecognition

A financial liability is derecognised when the obligation 
under the liability is discharged or cancelled or expires. 
When an existing financial liability is replaced by another 
from the same lender on substantially different terms, or 
the terms of an existing liability are substantially modified, 
such an exchange or modification is treated as the 
derecognition of the original liability and the recognition 
of a new liability. The difference in the respective carrying 
amounts is recognised in the statement of profit or loss.

2.11 Borrowings

Borrowings are initially recognised at their fair value, 
net of transaction costs, and are subsequently stated at 
amortised cost; any difference between the proceeds 
(net of transaction costs) and the redemption value is 
recognised in the consolidated statement of profit or 
loss over the period of the borrowings using the effective 
interest method. Borrowings are classified as current 
liabilities unless the Group has an unconditional right to 
defer settlement of the liability for at least 12 months after 
the reporting date. Borrowing costs directly attributable 
to the acquisition, construction or production of assets 
that necessarily take a substantial period of time to get 
ready for intended use or sale (qualifying assets) are 
capitalised as part of the costs of those assets. 

The commencement date for capitalisation is when (a) the 
Group incurs expenditures for the qualifying asset; (b) it 
incurs borrowing costs; and (c) it undertakes activities that 
are necessary to prepare the asset for its intended use 
orbsale. 

Capitalisation of borrowing costs continues up to the 
date when the assets are substantially ready for their use 
orbsale. 
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2.11 Borrowings (continued)

The Group capitalises borrowing costs that could have 
been avoided if it had not made capital expenditure 
on qualifying assets. Borrowing costs capitalised 
are calculated at the Group’s average funding cost 
(the weighted average interest cost is applied to the 
expenditures on the qualifying assets), except to the 
extent that funds are borrowed specifically for the purpose 
of obtaining a qualifying asset. Where this occurs, actual 
borrowing costs incurred less any investment income 
on the temporary investment of those borrowings are 
capitalised.

After initial recognition, interest-bearing borrowings are 
subsequently measured at amortised cost using the effective 
interest (“EIR”) method. Gains and losses are recognised in 
profit or loss when the liabilities are derecognised as well as 
through the EIR amortisation process. 

Amortised cost is calculated by taking into account any 
discount or premium on acquisition and fees or costs that 
are an integral part of the EIR. The EIR amortisation is 
included as finance costs in the consolidated statement 
ofbprofit or loss. 

2.12 Trade and other payables

Trade and other payables are accrued when the 
counterparty performs its obligation under the contract and 
are carried at amortised cost using the effective interest 
method. Trade payables are recognised initially at fair value 
and measured subsequently at amortised cost.

2.13 Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits 
held at call with banks, and other short-term highly 
liquid investments used for meeting short term cash 
commitments.

2.14 Provisions

Provisions are recognised when the Group has a present 
legal or constructive obligation as a result of past events, 
it is probable that an outflow of resources embodying 
economic benefits will be required to settle the obligation, 
and a reliable estimate of the amount of the obligation 
can be made. Provisions are measured as the best 
estimate of the expenditure required to settle the present 
obligation at the reporting date.

���� 9alue added ta[

Output VAT related to sales is payable to tax authorities 
on the earliest of (a) collection of the receivables from 
customers or (b) delivery of the goods or services to 
customers. Input VAT is generally recoverable against 
output VAT upon receipt of the VAT invoice and fulfilment 
of other conditions in compliance with Russian tax 
legislation. 

The tax authorities permit the settlement of VAT on a net 
basis. VAT related to sales and purchases is recognised in 
the consolidated statement of financial position on a gross 
basis and disclosed separately as an asset and liability, 
except for VAT, presented within other non-current assets. 
Where a provision has been made for the impairment of 
receivables, the impairment loss is recorded for the gross 
amount of the debtor, including VAT.

���� (mployee benefits

Wages, salaries, bonuses, paid annual leave and sick 
leave are accrued in the period in which the associated 
services are rendered by the employees of the Group. The 
Group’s entities contribute to the Russian Federation’s 
state pension and social insurance funds in respect 
of their employees. These contributions are accrued 
when incurred. The Group’s commitment ends with the 
payment of these contributions.

2.17 Share-based payments

Employee stock plan

The Group receives services from employees as 
consideration for conditional rights to receive GDRs 
after vesting period of 3 years and fulfilment of certain 
predetermined performance conditions. 

Share-based payment transactions under the employee 
stock plan are accounted for as equity-settled 
transactions.

The fair value of the employee services received in 
exchange for the grant of the conditional rights is 
recognised as an expense over the vesting period with the 
corresponding increase in equity (Share-based payment 
reserve) and measured by reference to the market price 
of the GDRs which is determined at grant date.

Service and non-market performance conditions are not 
taken into account when determining the grant date fair 
value of awards, but the likelihood of the conditions being 
met is assessed as part of the Group’s best estimate of 
the number of equity instruments that will ultimately vest. 
Market performance conditions are reflected within the 
grant date fair value. Any other conditions attached to an 
award, but without an associated service requirement, 
are considered to be non-vesting conditions. Non-vesting 
conditions are reflected in the fair value of an award 
and lead to an immediate expensing of an award unless 
there are also service and�or performance conditions. No 
expense is recognised for awards that do not ultimately 
vest because non-market performance and�or service 
conditions have not been met. Where awards include 
a market or non-vesting condition, the transactions are 
treated as vested irrespective of whether the market or 
non-vesting condition is satisfied, provided that all other 
performance and�or service conditions are satisfied.

The cumulative expense recognised for equity-settled 
transactions at each reporting date until the vesting date 
reflects the extent to which the vesting period has expired 
and the Group’s best estimate of the number of equity 
instruments that will ultimately vest. The expense or credit 
in the statement of profit or loss for a period represents 
the movement in cumulative expense recognised as at the 
beginning and end of that period.

2.18 Share capital

Ordinary shares are classified as equity. External costs 
directly attributable to the issue of new shares are shown 
as a deduction in equity from the proceeds. Any excess of 
the fair value of consideration received over the par value 
of shares issued is recognised as share premium.

2.19 Dividends 

Dividends are recognised as a liability and deducted from 
equity at the reporting date only if they are declared on or 
before the reporting date. Dividends are disclosed when 
they are proposed before the reporting date or proposed 
or declared after the reporting date but before the 
consolidated financial statements are authorised for issue.

2.20 Treasury shares

Where any group company purchases the Company’s 
equity share capital, the paid consideration, including 
any directly attributable incremental costs (net of 
income taxes) is deducted from equity attributable 
to the Company’s equity holders until the shares are 
cancelled, reissued or disposed of. Where such shares are 
subsequently sold or reissued, any received consideration, 
net of any directly attributable incremental transaction 
costs and the related income tax effects, is included in 
equity attributable to the Company’s equity holders.
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2.21 Earning per share

Earnings per share are determined by dividing the profit 
or loss attributable to equity holders of the Company 
by the weighted average number of participating shares 
outstanding during the reporting period. Diluted earnings 
per share are calculated by adjusting the earnings and the 
number of shares for the effects of dilutive options.

���� 7a[es

Current tax is the amount expected to be paid to, or 
recovered from, the state budget in respect of taxable 
profits or losses for the current and prior periods. Taxable 
profits or losses are based on estimates if consolidated 
financial statements are authorised prior to filing relevant 
tax returns. Taxes other than on income are recorded 
within operating expenses.

Current income tax liabilities (assets) are measured 
in accordance with IAS 12 Income Taxes and IFRIC 23
Uncertainty over Income Tax Treatments, based on 
legislation that is enacted or substantively enacted at the 
reporting date, taking into consideration applicable tax 
rates and tax exemptions.

Deferred income tax is provided using the reporting 
liability method for temporary differences arising between 
the tax bases of assets and liabilities and their carrying 
values for financial reporting purposes. Abdeferred tax 
asset is recorded only to the extent that it is probable 
that taxable profit will be available against which the 
deductible temporary differences can be utilised. In 
accordance with the initial recognition exception, deferred 
tax liabilities are not recorded for temporary differences 
on initial recognition of goodwill and subsequently 
for goodwill which is not deductible for tax purposes. 
Deferred tax assets and liabilities are measured at tax 
rates that are expected to apply to the period in which 
the asset is realised or the liability is settled, based on tax 

rates which are enacted or substantially enacted at the 
reporting date. 

Deferred income tax assets and liabilities are offset 
when there is a legally enforceable right to offset current 
tax assets against current tax liabilities and when the 
deferred income tax assets and liabilities relate to income 
taxes levied by the same taxation authority on either the 
same taxable entity or different taxable entities where 
there is an intention to settle the balances on a net 
basis. Deferred tax assets and liabilities are netted within 
the consolidated group of taxpayers (CGT) and within 
individual companies of the Group for the entities that 
are not members of thebCGT.

The Group considers whether it is probable that a 
taxation authority will accept an uncertain tax treatment. 
If the Group concludes it is probable that the taxation 
authority will accept an uncertain tax treatment, the 
Group determines the taxable profit (tax loss), tax 
bases, unused tax losses, unused tax credits or tax rates 
consistently with the tax treatment used or planned to be 
used in its income tax filings.

If the Group concludes it is not probable that the 
taxation authority will accept an uncertain tax 
treatment, the Group reflects the effect of uncertainty 
in determining the related taxable profit (tax loss), tax 
bases, unused tax losses, unused tax credits or tax rates. 
The Group reflects the effect of uncertainty for each 
uncertain tax treatment by using either of the following 
methods, depending on which method the entity expects 
to better predict the resolution of the uncertainty: the 
most likely amount or the expected value.

If an uncertain tax treatment affects current tax and 
deferred tax (for example, if it affects both taxable profit 
used to determine current tax and tax bases used to 
determine deferred tax), the Group makes consistent 

judgements and estimates for both current tax and 
deferred tax.

The Group’s uncertain tax positions are reassessed by 
management at the end of each reporting period. The 
assessment is based on the interpretation of tax laws 
that have been enacted or substantively enacted by the 
end of the reporting period, any known court or other 
rulings on such issues, and relevance and effect of a 
change in facts and circumstances or of new information 
in the context of applicable tax laws. Liabilities for 
penalties, interest and taxes other than on income are 
recognised based on management’s best estimate of 
the expenditure required to settle the obligations at the 
end of the reporting period. Adjustments for uncertain 
income tax positions are recorded within the income tax 
charge and included in current income tax payable line of 
the consolidated statement of financial position. Interest 
incurred in relation to taxation is included in finance costs 
in the consolidated statement of profit or loss. Provisions 
are maintained, and updated if necessary, for the period 
over which the respective tax positions remain subject to 
review by the tax and customs authorities, being 3 years 
from the year of filing.

2.23 Fair value measurement

Fair values of financial instruments measured at amortised 
cost are disclosed in Note 34.

Fair value is the price that would be received to sell an 
asset or paid to transfer a liability in an orderly transaction 
between market participants at the measurement date. 
The fair value measurement is based on the presumption 
that the transaction to sell the asset or transfer the liability 
takes place either:

• In the principal market for the asset or liability; or

• In the absence of a principal market, in the most 
advantageous market for the asset or liability.

The principal or the most advantageous market must be 
accessible by the Group.

The fair value of an asset or a liability is measured using 
the assumptions that market participants would use 
when pricing the asset or liability, assuming that market 
participants act in their economic best interest.

A fair value measurement of a non-financial asset takes 
into account a market participant’s ability to generate 
economic benefits by using the asset in its highest and 
best use or by selling it to another market participant that 
would use the asset in its highest and best use.

The Group uses valuation techniques that are appropriate 
in the circumstances and for which sufficient data are 
available to measure fair value, maximising the use of 
relevant observable inputs and minimising the use of 
unobservable inputs.

All assets and liabilities for which fair value is measured 
or disclosed in the financial statements are categorised 
within the fair value hierarchy, described as follows, based 
on the lowest level input that is significant to the fair value 
measurement as a whole:

• Level 1 ǭ quoted (unadjusted) market prices in active 
markets for identical assets or liabilities;

• Level 2 ǭ valuation techniques for which the lowest 
level input that is significant to the fair value 
measurement is directly or indirectly observable;

• Level 3 ǭ valuation techniques for which the lowest 
level input that is significant to the fair value 
measurement is unobservable.
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When estimating the stand-alone selling price of the 
loyalty points, the Group considers the likelihood that 
the customer will redeem the points. The Group updates 
its estimates of the points that will be redeemed on a 
monthly basis and any adjustments to the contract liability 
balance are charged against revenue.

b Cost of sales

Cost of sales includes the purchase price of the products 
sold and other costs incurred in bringing the inventories 
to the location and condition ready for sale, i.e. retail 
outlets. These costs include costs of purchasing, storing, 
rent, salaries and transporting the products to the extent 
it relates to bringing the inventories to the location and 
condition ready for sale.

The Group receives various types of allowances from 
suppliers in the form of volume discounts and other 
forms of payment. In accounting for supplier bonuses 
received by the Group, the Group determined that these 
bonuses are a reduction in prices paid for the product and 
are reported as part of the cost of sales as the related 
inventory is sold. Bonuses receivable from suppliers in 
cash are presented as trade receivables.

c ,nterest income and e[pense

Interest income and expense are recognised on an 
effective yield basis.

d SellinJ� Jeneral and administrative e[penses

Selling expenses consist of salaries and wages of stores 
employees, store expenses, variable lease expenses, 
depreciation of stores, utilities, advertising costs and other 
selling expenses. General and administrative expenses 
include costs of salaries and wages of support office 
employees, depreciation of support offices, impairment 
and amortisation charges of non-current assets and other 

2.23 Fair value measurement (continued)

For assets and liabilities that are recognised in the financial 
statements on a recurring basis, the Group determines 
whether transfers have occurred between Levels in the 
hierarchy by re-assessing categorisation (based on the 
lowest level input that is significant to the fair value 
measurement as a whole) at the end of each reporting 
period.

���� ,ncome and e[pense recoJnition

Income and expenses are recognised on an accrual basis 
as earned or incurred. Recognition of the principal types of 
income and expenses is as follows:

a Revenue from contracts with customers

The Group is in the retail business and sells its goods 
both through stores operated by the Group and through 
franchisees (agents) acting as a principal. The revenue 
recognised by the Group meets the definition of revenue 
from contracts with customers as per IFRS 15. The Group 
recognises revenue when control of goods and services 
is transferred to the customer, generally for the retail 
customers it is occurred in the stores at the point of sale. 
Payment of the transaction price is due immediately when 
the customer purchases goods. 

The Group has loyalty points programmes, which allow 
customers to accumulate points that can be redeemed for 
free products. The loyalty points give rise to a separate 
performance obligation as they provide a material right to 
the customer. A portion of the transaction price is allocated 
to the loyalty points awarded to customers based on 
relative stand-alone selling price and recognised as a 
contract liability until the points are redeemed. Revenue is 
recognised upon redemption of products by the customer. 

general and administrative expenses. Selling, general and 
administrative expenses are recognised on an accrual 
basis as incurred. 

2.25 Contract liability

A contract liability is the obligation to transfer goods or 
services to a customer for which the Group has received 
consideration (or an amount of consideration is due) from 
the customer. If a customer pays consideration before 
the Group transfers goods or services to the customer, a 
contract liability is recognised when the payment is made 
or the payment is due (whichever is earlier). Contract 
liabilities are recognised as revenue when the Group 
performs under the contract.

2.26 Impairment of non-current assets
other than goodwill

The Group periodically assesses whether there is any 
indication that non-current assets may be impaired. If any 
such indicators exist, the Group estimates the recoverable 
amount of the asset. Where it is not possible to estimate 
the recoverable amount of an individual asset, the Group 
estimates the recoverable amount of the cash generating 
unit to which it belongs. Individual stores are considered 
separate cash-generating units for impairment testing 
purposes. Impairment loss is recognised whenever 
the carrying amount of an asset or the related cash-
generating unit exceeds its recoverable amount. 
Impairment losses are recognised in the consolidated 
statement of profit or loss. Non-financial assets other than 
goodwill that suffered an impairment are reviewed for 
possible reversal of the impairment at each reporting date.

2.27Fair value of assets and liabilities
at the acquisition date

A primary valuation of assets and liabilities of acquired 
companies was performed on a provisional basis. Once 

the valuation is finalised, any adjustments arising are 
recognised retrospectively. 

���� ,ndemnification asset

The indemnification asset equivalent to the fair value of 
the indemnified liabilities is included in net assets acquired 
in the business combination if the selling shareholders 
of the acquiree agreed to compensate possible claims 
or contingencies. Subsequent measurement of the 
indemnification asset and contingent liability does 
not have any impact on future earnings, unless the 
indemnification asset becomes impaired.

���� 2ffsettinJ of financial assets and financial liabilities

Accounts receivable and accounts payable are offset 
and the net amount is presented in the consolidated 
statement of financial position when, and only when, the 
Group currently has a legally enforceable right to set off 
the recognised amounts and intends to settle on a net 
basis.

���� /onJ-term employee benefits

The Group recognises the liability and respective expenses 
in relation to long-term employee benefits when there 
is a present obligation as a result of past events and a 
reliable estimate of the obligation can be made. The 
Group recognises the net total of the following amounts 
in profit or loss:

• Service cost;

• Net interest on the net defined benefit liability;

• Remeasurements of the net defined benefit liability.

https://x5.ru


FINANCIAL STATEMENTS NOTES TO T+E CONSOLIDATED FINANCIAL STATEMENTS 01. ŻżźŪżůŭŲƁůŻŴŲų ŸżƁůż 02. ŴŸźŹŸźŪżŲŬŷŸů ŽŹźŪŬŵůŷŲů 03. žŲŷŪŷŻŸŬŪƉ ŸżƁůżŷŸŻżƆ

Notes to the Consolidated 
Financial Statements 

FOR THE YEAR ENDED 31 DECEMBER 2020 
(EXPRESSED IN MILLIONS OF RUSSIAN ROUBLES,  
UNLESS OTHERWISE STATED)

192

The Group makes estimates and assumptions that affect 
the reported amounts of assets and liabilities within 
the next financial year. Estimates and judgements are 
continually evaluated and are based on management’s 
experience and other factors including expectations of 
future events that are believed to be reasonable under 
the circumstances. Management also makes certain 
judgements, apart from those involving estimations, in 
the process of applying accounting policies. -udgements 
that have the most significant effect on the amounts 
recognised in the consolidated financial statements and 
estimates that can cause a significant adjustment to the 
carrying amount of assets and liabilities include:

Impairment of goodwill

The Group tests goodwill for impairment at least 
annually. The recoverable amount of a cash-generating 
unit has been determined based on the higher of fair 
value less costs to sell or value-in-use calculations. These 
calculations require the use of estimates as further 
detailed in Note 13.

Identifying a business combination

The Group enters into transactions to acquire integrated 
set of assets and operations of retail stores. The Group 
determines whether such transactions represent a 
business combination or assets acquisitions. The Group 
determines that it has acquired a business when the 
acquired set of activities and assets include an input and a 
substantive process that together significantly contribute 
to the ability to create outputs. The acquired process 
is considered substantive if it is critical to the ability to 
continue producing outputs, and the inputs acquired 
include an organised workforce with the necessary 
skills, knowledge, or experience to perform that process 
or it significantly contributes to the ability to continue 
producing outputs and is considered unique or scarce 
or cannot be replaced without significant cost, effort, 

or delay in the ability to continue producing outputs. 
All acquisitions of assets and operations of retail stores 
occurred in 2020 and 2019 were treated by the Group as 
business combinations.

Litigations 

The Group exercises considerable judgment in measuring 
and recognising provisions and the exposure to 
contingent liabilities related to pending litigations or other 
outstanding claims subject to negotiated settlement, 
mediation, arbitration or government regulation, as well 
as other contingent liabilities. -udgement is necessary in 
assessing the likelihood that a pending claim will succeed, 
or a liability will arise, and to quantify the possible 
range of the final settlement. Because of the inherent 
uncertainties in this evaluation process, actual losses 
may be different from the originally estimated provision. 
These estimates are subject to change as new information 
becomes available, primarily with the support of internal 
specialists, if available, or with the support of outside 
consultants, such as actuaries or legal counsel. Revisions 
to the estimates may significantly affect future operating 
results.

7a[ leJislation

Russian tax, currency and customs legislation is subject to 
varying interpretations (Note 35). 

'eferred ta[ assets and liabilities

Group’s management judgment is required for the 
calculation of current and deferred income taxes. Deferred 
tax assets are recognised to the extent that their utilisation 
is probable. The utilisation of deferred tax assets will 
depend on whether it is possible to generate sufficient 
taxable income in respective tax type and jurisdiction. 
Various factors are used to assess the probability of the 
future utilisation of deferred tax assets, including past 

operating results, the operational plan, expiration of tax 
losses carried forward, and tax planning strategies. In the 
event that an assessment of future utilisation indicates 
that the carrying amount of deferred tax assets must be 
reduced, this reduction is recognised in profit or loss.

IAS 12 requires a deferred tax liability to be recognised 
for all taxable temporary differences associated with 
investments in subsidiaries unless: (a) the parent, investor 
joint venturer or joint operator is able to control the 
timing of the reversal of the temporary difference; and 
(b) it is probable that the temporary difference will not 
reverse in the foreseeable future. The Group exercises 
significant judgment in assessing the amount of taxable 
temporary differences associated with investments in 
subsidiaries (unremitted earnings) that will not reverse in 
the foreseeable future. 

If actual results differ from these estimates or if these 
estimates must be adjusted in future periods, the financial 
position, results of operations and cash flows may be 
negatively affected.

Property, plant and equipment

The Group’s management determines the estimated 
useful lives and related depreciation charges for its plant 
and equipment (Note 10). The estimation of the useful 
life of the asset is a matter of judgement based on the 
experience of the entity with similar assets. Management 
increases the depreciation charge where useful lives are 
less than previously estimated lives or it writes-off or 
writes-down technically obsolete or non-strategic assets 
that have been abandoned or reclassified as held for sale.

3
Critical accounting estimates and judgements in 
applying accounting policies 
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Critical accounting estimates and judgements in 
applying accounting policies

Property, plant and equipment (continued)

The Group periodically assesses whether there is any 
indication that property, plant and equipment may be 
impaired. The Group performs assets impairment testing 
(Note 10). The Group estimates the recoverable amount 
of the asset or cash generating unit and if it is less than 
the carrying amount of an asset or cash generating unit 
an impairment loss is recognised in the consolidated 
statement of profit or loss. For the year ended 31 
December 2020 the Group recognised an impairment loss 
in the amount of RUBb4,010 (year ended 31 December 
2019: a net impairment loss in the amount of RUBb4,333). 

Investment property

The Group’s management determines the estimated 
useful lives and related depreciation charges for its 
investment properties (Note 12). Management increases 
the depreciation charge where useful lives are less than 
previously estimated lives or it writes-off or writes-down 
technically obsolete or non-strategic assets that have been 
abandoned or reclassified as held for sale.

The Group periodically assesses whether there is any 
indication that investment property may be impaired. 
The Group performs assets impairment testing (Note 12). 
The Group estimates the recoverable amount of the asset 
or cash generating unit and if it is less than the carrying 
amount of an asset or cash generating unit an impairment 
loss is recognised in the consolidated statement of profit 
or loss. For the year ended 31 December 2020 the Group 
recognised a net impairment gain in the amount of 
RUBb50 (year ended 31 December 2019: a net impairment 
loss in the amount of RUBb434).

Right-of-use assets

The Group periodically assesses whether there is any 
indication that right-of-use assets may be impaired. The 
Group performs assets impairment testing (Noteb11). The 
Group estimates the recoverable amount of the asset 
or cash generating unit and if it is less than the carrying 
amount of an asset or cash generating unit an impairment 
loss is recognised in the consolidated statement of profit 
or loss. For the year ended 31 December 2020 the Group 
recognised a net impairment gain in the amount of 
RUBb350 (year ended 31 December 2019: a net impairment 
loss in the amount of RUBb1,805). 

Inventories provisions

The Group provides for estimated inventory shrinkage 
on the basis of historical shrinkage as a percentage of 
cost of sales. This provision is adjusted at the end of each 
reporting period to reflect the historical trend of the 
actual physical inventory count results. The Group also 
provides for aged stock where the expected selling price 
is below cost (Noteb15).

5evenue recoJnition ǭ /oyalty proJrammes

The Group estimates the amount of obligations related 
to customer loyalty programmes by allocating transaction 
price to loyalty points based on the standalone selling 
price of the points. The standalone selling price of the 
points is reduced for the expected amount of the points 
that will expire unredeemed. 

The Group estimates the stand-alone selling price of 
the loyalty points awarded under loyalty programmes. 
Thebstand-alone selling price of the loyalty points issued 
is calculated by multiplying to the estimated redemption 

rate and to the monetary value assigned to the loyalty 
points. In estimating the redemption rate, the Group 
considers breakage which represents the portion of the 
points issued that will never be redeemed. The Group 
applies statistical projection methods in its estimation 
using customers’ historical redemption patterns as the 
main input. The redemption rate is updated monthly 
and the liability for the unredeemed points is adjusted 
accordingly. The Group ensures that the value assigned 
to the loyalty points is commensurate to the stand-alone 
selling price of the products eligible for redemption 
(i.e., the value of each point is equivalent to the stand-
alone selling price of any product eligible for redemption 
divided by number of points required).

Points issued under the loyalty programmes normally 
expires in twelve months from their recognition. +owever 
due to periodic changes in customer redemption patterns 
estimates of the stand-alone selling price are subject to 
significant uncertainty. 

Any significant changes in customers’ redemption 
patterns will impact the estimated redemption rate. As at 
31 December 2020, the estimated liability for unredeemed 
points was RUBb1,955  (31 December 2019: RUBb1,836).

3rovision for e[pected credit losses of trade and other 
receivables

The Group uses a provision matrix to calculate ECLs for 
trade and other receivables. The provision rates are based 
on days past due for groupings of various customer 
segments that have similar loss patterns (by customer 
type). The calculation reflects the probability-weighted 
outcome, the time value of money and reasonable and 
supportable information that is available at the reporting 
date about past events, current conditions and forecasts 
of future economic conditions. Generally, trade and other 

receivables are written-off if past due for more than 
3byears and are no subject to enforcement activity. The 
maximum exposure to credit risk at the reporting date is 
the carrying value of each class of financial assets. 

The provision matrix is initially based on the Group’s 
historical observed default rates. The Group calibrates 
the matrix to adjust the historical credit loss experience 
with forward-looking information. For instance, if forecast 
economic conditions (i.e., gross domestic product) are 
expected to deteriorate over the next year which can lead 
to an increased number of defaults, the historical default 
rates are adjusted. At every reporting date, the historical 
observed default rates are updated and changes in the 
forward-looking estimates are analysed. 

The assessment of the correlation between historical 
observed default rates, forecast economic conditions 
and ECLs is a significant estimate. The amount of ECLs 
is sensitive to changes in circumstances and of forecast 
economic conditions. The Group’s historical credit loss 
experience and forecast of economic conditions may also 
not be representative of customer’s actual default in the 
future. The information about the ECLs on the Group’s 
trade and other receivables is disclosed in Note 17. 

Brand and private labels

The Group periodically assesses whether there is any 
indication that brand and private labels may be impaired. 
The Group performs assets impairment testing of brands 
with indefinite useful lives at least annually (Note 14). The 
Group estimates the recoverable amount of the asset 
and if it is less than the carrying amount an impairment 
loss is recognised in the consolidated statement of profit 
or loss. For the year ended 31 December 2020 the Group 
recognised an impairment loss in the amount of RUBb885 
(year ended 31 December 2019: Nil).
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/ease term of contracts Zith e[tension options and 
termination options

In determining the lease term, the Group considers 
all facts and circumstances that create an economic 
incentive to exercise an extension option, or not exercise 
a termination option. For leases of retail stores the most 
relevant factors are profitability and revenue of particular 
stores, the value to the business in a particular region and 
investment strategy. For leases of distribution centres 
and offices the most relevant factors are the value to 
the business, significance of termination penalties and 
significance of leasehold improvements’ remaining value. 
At commencement of the lease such considerations 
generally result in determining the lease term equal to 
the non-cancellable lease period including the period 
covered by an option to terminate. The assessment of 
reasonable certainty is only revised if a significant event or 
a significant change in circumstances occurs, which affects 
this assessment, and that is within the control of the lessee.

Critical accounting estimates and judgements in 
applying accounting policies

Incremental borrowing rates for calculation of lease 
liability

Incremental borrowing rate is the rate of interest that 
a lessee would have to pay to borrow over a similar 
term, and with a similar security, the funds necessary 
to obtain an asset of a similar value to the right-of-use 
asset in a similar economic environment. Because there 
are normally no absolutely similar to lease agreements 
borrowings, which interest rates are observable in open 
market, the Group derives incremental borrowing rates 
from both internal and external data sources applying 
significant judgement in such calculations. The Group 
estimates incremental borrowing rates by adjusting 
Russian government risk-free bonds in a relevant currency 
by the risk-premium inherent to the Group which in turn is 
determined by comparing Group’s rate of borrowing with 
Russian government risk-free bonds of the same duration. 
Incremental borrowing rates are calculated on a monthly 
basis.
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In the preparation of these consolidated financial 
statements, the Group followed the same accounting 
policies and methods of computation as compared 
with those applied in the previous year, except for the 
adoption of new standards and interpretations and 
revision of the existing standards as of 1b-anuary 2020. 
Standards, Interpretations and amendments other than 
those described to the right effective 1 -anuary 2020 did 
not have a material impact on the financial position or 
performance of the Group.

'efinition of a Business ǂ $mendments to ,)5S �

The amendment to IFRS 3 clarifies that to be considered 
a business, an integrated set of activities and assets must 
include, at a minimum, an input and a substantive process 
that together significantly contribute to the ability to 
create output. Furthermore, it clarified that a business 
can exist without including all of the inputs and processes 
needed to create outputs and explained how to assess 
whether an acquired process is substantive

As a result of the amendments the Group changed 
its accounting policy for determination of whether 
an acquisition is an acquisition of business. These 
amendments had no impact on the consolidated financial 
statements of the Group, but may impact future periods 
should the Group enter into any business combinations.

The following other new standards and amendments 
to IFRSs effective for the financial year beginning on or 
after 1b-anuary 2020 do not have a material impact on the 
Group:

• Amendments to IFRS 7, IFRS 9 and IAS 39: Interest Rate 
Benchmark Reform;

• Amendments to IAS 1 and IAS 8: Definition of Material;

• Revised Conceptual Framework for Financial Reporting;

• Amendment to IFRS 16 Leases Covid-19 Related Rent 
Concessions.

The Group has not early adopted any other standard, 
interpretation or amendment that has been issued but is 
not yet effective.

The Group expects that the adoption of the amendments 
and pronouncements listed above will not have a 
significant impact on the Group’s results of operations 
and financial positions in the period of initial application.

4
Adoption of new and revised standards and 
interpretations and new accounting pronouncements

FOR T+E YEAR ENDED 31 DECEMBER 2020

STANDARDS ISSUED 

BUT NOT YET  

EFFECTIVE IN 

THE EUROPEAN UNION

EFFECTIVE FOR ANNUAL 

PERIODS BEGINNING ON 

25b$)7(5

Amendments to IAS 1 Presentation of 
Financial Statements: Classification of 
Liabilities as Current or Non-current 1 -anuary 2023

Amendments to IFRS 3 Business 
Combinations; IAS 16 Property, Plant and 
Equipment; IAS 37 Provisions, Contingent 
Liabilities and Contingent Assets as well 
as Annual Improvements 2018-2020 1 -anuary 2022

Amendments to IFRS 4 Insurance 
Contracts ǂ deferral of IFRS 9 1 -anuary 2021

Amendments to IFRS 9, IAS 39, IFRS 7, IFRS 
4 and IFRS 16 Interest Rate Benchmark 
Reform – Phase 2 1 -anuary 2021

IFRS 17 Insurance Contracts including 
Amendments to IFRS 17 1 -anuary 2023

Amendments to IAS 1 Presentation of 
Financial Statements and IFRS Practice 
Statement 2: Disclosure of Accounting 
policies 1 -anuary 2023

Amendments to IAS 8 Accounting 
policies, Changes in Accounting Estimates 
and Errors: Definition of Accounting 
Estimates 1 -anuary 2023

* Subject to EU endorsement.
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The Group identifies retail chains of each format (see 
Note 1) as separate operating segments in accordance 
with the criteria set forth in IFRS 8.

The following significant operating functions are 
decentralised by formats:

• Category management, including purchasing, pricing, 
assortment management, promotion management;

• Distribution centres logistics;

• Development function.

The formats’ general managers are determined as 
segment managers in accordance with IFRS 8. The chief 
operating decision-maker has been determined as the 
Management Board. The Management Board reviews 
each format’s internal reporting in order to assess 
performance and allocate resources.

Upon adoption of IFRS 16 the Management Board started 
to assess the performance of the operating segments 
based on a measure of sales and adjusted earnings before 
interest, tax, depreciation, amortisation and impairment 
pre-IFRS 16 (EBITDA pre-IFRS 16). EBITDA pre-IFRS 16 is 
calculated by adjusting EBITDA to include fixed lease 
expenses, fixed non-lease components of lease contracts 
and exclude gain on derecognition of right-of-use assets 
and lease liabilities. Adjusted capital expenditures include 
additions of property, plant and equipment, investment 
properties and intangible assets adjusted to replace 
capitalised depreciation of right-of-use assets with 
capitalisation of fixed lease expenses, acquisitions of 
property, plant and equipment, investment properties and 
intangible assets through business combinations as well as 
goodwill acquired through such business combinations.

The accounting policies used for segments are the same 
as accounting policies applied for these consolidated 
financial statements. In 2020 a new methodology of 
segments division and overhead expenses allocation 
was used for more accurate measurements of segments’ 
performance. The comparative figures for earlier periods 
have been adjusted in order to provide meaningful 
comparative information. 

The segment information for the year ended 31bDecember 
2020, comparative figures for earlier periods and 
reconciliation of EBITDA pre-IFRS 16 to profit for the year 
is provided as follows:5

Segment reporting
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YEAR ENDED 31 DECEMBER 2020 PYATEROCHKA PEREKRESTOK KARUSEL

OTHER 

SEGMENTS

CORPORATE 

CENTRE TOTAL

Revenue (Note 24)  1,598,315  309,460  56,245  14,006  –  1,978,026

EBITDA pre-IFRS 16  130,041  22,264  474 (2,855) (4,787)  145,137

Fixed lease expenses and fixed non-lease components of 
lease contracts  96,630

Gain on derecognition of right-of-use assets and lease 
liabilities  1,855

Depreciation, amortisation and impairment (137,905)

2peratinJ profit  105,717

Share of loss ofbassociates and joint ventures (20)

Finance cost, net (56,636)

Net foreign exchange result (3,391)

3rofit before income ta[  45,670

Income tax expense (17,326)

3rofit for the year  28,344

Adjusted capital expenditure  66,895  17,588  718  4,726  3  89,930

31 December 2020

Inventories  115,674  23,963  3,952  804  –  144,393

YEAR ENDED 31 DECEMBER 2019 PYATEROCHKA PEREKRESTOK KARUSEL

OTHER 

SEGMENTS

CORPORATE 

CENTRE TOTAL

Revenue (Note 24)  1,370,414  270,451  88,459  5,023  –   1,734,347

EBITDA pre-IFRS 16  107,595   19,048 2,160 (1,442) (4,776)  122,585

Fixed lease expenses and fixed non-lease components of 
lease contracts  87,420

Gain on derecognition of right-of-use assets and lease 
liabilities 1,478 

Depreciation, amortisation and impairment (122,085)

2peratinJ profit 89,398

Finance cost, net (56,903)

Net foreign exchange result 2,203

3rofit before income ta[ 34,698

Income tax expense (15,191)

3rofit for the year 19,507 

Adjusted capital expenditure  58,943  18,033  2,083  2,030  38 81,127

31 December 2019

Inventories  100,281  19,951  7,015  215 – 127,462
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Details of the Company’s significant subsidiaries at 31 December 2020 
andb31 December 2019 were as follows:

6
Subsidiaries

OWNERSHIP (%)

COMPANY COUNTRY NATURE OF OPERATIONS
31 DECEMBER  

2020

31 DECEMBER  

2019

Agrotorg LLC Russia Retailing 100 100

Trade +ouse PERE.RIOSTO. -SC Russia Retailing 100 100

Agroaspect LLC Russia Retailing 100 100

X5 Nedvizhimost C-SC Russia Assets holding company 100 100

.OPEY.A-MOSCOW Ltd Russia Retailing 100 100

.rasnoborskoe LLC Russia Assets holding company 100 100

Perekrestok +oldings B.V. The Netherlands +olding company 100 100

PERE.RIOSTO.-2000 LLC Russia Assets holding company 100 100

Beta Estate LLC Russia Assets holding company 100 100

X5 FINANSE LLC Russia Bond issuer 100 100

X5 Finance B.V. The Netherlands Bond issuer ǂ 100

Agro-Avto LLC Russia Assets holding company 100 100

X5 Corporate Center LLC Russia Assets holding company 100 100

* In 2020 X5 Finance B.V. was liquidated.
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7
Acquisition of businesses

Acquisitions in 2020

In 2020 the Group acquired 100� of several businesses 
of other retail chains in Russian regions. The acquisitions 
were individually immaterial.

In the year ended 31 December 2020 the acquired 
businesses contributed revenue of RUBb8,137 from the 
date of acquisition. As the businesses were not acquired 
as separate legal entities, it is impracticable to disclose net 
profit from the date of acquisition. These businesses did 
not prepare relevant financial information immediately 
before the acquisition, therefore, it is impracticable to 
disclose revenue and net profit of the Group for the year 
ended 31 December 2020 as though the acquisition date 
had been the beginning of that period.

Details of assets and liabilities of acquired businesses and 
the related goodwill are as follows:

The Group assigned provisional fair values to net assets 
acquired. The Group will finalise the purchase price 
allocation within a 12-month period from the acquisition 
date which is not yet finished at the date of approval 
ofbthese consolidated financial statements.

The purchase consideration for the reporting period 
comprised consideration paid in cash of RUBb2,754 and 
RUBb841 as deferred consideration measured at fair value.

The goodwill recognised was attributable to: 
i) the business concentration in the Russian regions; 
ii) expected cost synergies from the business combination 
and iii) acquired traffic from existing customers. 
Thebgoodwill related to these acquisitions was allocated 
to Pyaterochka segment in amount of RUBb1,142, 
Perekrestok segment in amount of RUBb1,158 and other 
segment in amount of RUBb663. 

During the 12 months ended 31 December 2020 the Group 
transferred RUBb439 as deferred payments for the prior 
periods acquisitions.

Acquisitions in 2019

Acquisition of business from Polushka retail chain

During 2019 the Group acquired a number of stores from 
Polushka retail chain in St. Petersburg and Leningrad 
region.

In the year ended 31 December 2019 the acquired 
business contributes revenue of RUBb3,775 from the 
date of acquisition. Net loss from the date of acquisition 
comprised RUBb914. The business did not prepare 
relevant financial information immediately before the 
acquisition, therefore, it is impracticable to disclose 
revenue and net profit of the Group for the year ended 

3529,S,2N$/ )$,5 9$/8(S $7b7+( 

ACQUISITION DATE

Right-of-use assets (Note 11)  8,507    

Deferred tax assets (Note 30)  575   

Cash and cash equivalents 55

Lease liabilities (Note 11) (8,505)

Net assets acquired 632

Goodwill (Note 13) 2,963

Purchase consideration 3,595

Net cash outȋoZ arisinJ from 
thebacTuisition 2,699

31bDecember 2019 as though the acquisition date had 
been the beginning of that period. 

At 31 December 2019 the Group assigned provisional fair 
values to net assets acquired, in estimating provisional fair 
values of acquired assets. In 2020 the Group completed 
the purchase price allocation, which resulted in the 
insignificant changes in fair values at the acquisition date:

FINALISED FAIR VALUES AT THE 

ACQUISITION DATE

Right-of-use assets (Note 11)  6,235    

Indemnification asset  171   

Trade, other accounts receivable 
andbprepayments 171

VAT and other taxes receivable 10

Cash and cash equivalents 3

Lease liabilities (Note 11) (6,182)

Current income tax payable (55)

Provisions and other liabilities (360)

Net assets acquired (7)

Goodwill (Note 13) 2,549

Purchase consideration 2,542

Net cash outȋoZ arisinJ from 
thebacTuisition 2,197
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Acquisition of business from Polushka retail chain 
(continued)

The purchase consideration for the reporting 
period comprised RUBb2,200 and RUBb342 as cash 
consideration and deferred consideration respectively.

The goodwill recognised was attributable to: 
i) the business concentration in the Russian regions; 
ii) expected cost synergies from the business 
combination and iii) acquired traffic from existing 
customers. The goodwill related to these acquisitions 
was allocated to Pyaterochka segment in amount 
ofbRUBb2,263 and Perekrestok segment in amount 
ofbRUBb286.

Other acquisitions

In 2019 the Group acquired 100� of several businesses 
of other retail chains in Russian regions. The acquisitions 
were individually immaterial.

In the year ended 31 December 2019 the acquired 
businesses contributed revenue of RUBb10,555 from the 
date of acquisition. As the businesses were not acquired 
as separate legal entities, it is impracticable to disclose 
net profit from the date of acquisition. These businesses 
did not prepare relevant financial information 
immediately before the acquisition, therefore, it is 
impracticable to disclose revenue and net profit of the 
Group for the year ended 31 December 2019 as though 
the acquisition date had been the beginning of that 
period.

At 31 December 2019 the Group assigned provisional fair 
values to net assets acquired, in estimating provisional 
fair values of acquired assets. In 2020 the Group 
completed the purchase price allocation, which resulted 
in no changes in fair values at the acquisition date:

FINALISED FAIR VALUES AT THE 

ACQUISITION DATE

Property, plant and equipment 
�Noteb���  284    

Right-of-use assets (Note 11)  13,269   

Deferred tax assets (Note 30) 1,187

Lease liabilities (Note 11) (13,248)

Net assets acquired 1,492

Goodwill (Note 13) 4,751

Purchase consideration 6,243

Net cash outȋoZ arisinJ from 
the acquisition 5,926 

The purchase consideration for the reporting period 
comprised consideration paid in cash of RUBb5,926 and 
RUBb317 as deferred consideration measured at fair value.

The goodwill recognised was attributable to:
i) the business concentration in the Russian regions; 
ii) expected cost synergies from the business combination 
and iii) acquired traffic from existing customers. 
Thebgoodwill related to these acquisitions was allocated 
to Pyaterochka segment in amount of RUBb2,166 and 
Perekrestok segment in amount of RUBb2,585.

During the 12 months ended 31 December 2019 the Group 
transferred RUBb303 as deferred payments for the prior 
periods acquisitions.

https://x5.ru


FINANCIAL STATEMENTS NOTES TO T+E CONSOLIDATED FINANCIAL STATEMENTS 01. ŻżźŪżůŭŲƁůŻŴŲų ŸżƁůż 02. ŴŸźŹŸźŪżŲŬŷŸů ŽŹźŪŬŵůŷŲů 03. žŲŷŪŷŻŸŬŪƉ ŸżƁůżŷŸŻżƆ

Notes to the Consolidated 
Financial Statements 

FOR THE YEAR ENDED 31 DECEMBER 2020 
(EXPRESSED IN MILLIONS OF RUSSIAN ROUBLES,  
UNLESS OTHERWISE STATED)

201

8
Related party transactions

In considering each possible related party relationship, 
attention is directed to the substance of the relationship, 
not merely the legal form. Related parties may enter 
into transactions which unrelated parties might not, 
and transactions between related parties may not be 
effected on the same terms, conditions and amounts as 
transactions between unrelated parties. 

The nature of the relationships for those related parties 
with which the Group entered into significant transactions 
or had significant balances outstanding atb31bDecember 
2020 and at 31 December 2019 are provided as follows. 
Thebownership structure is disclosed inbNote 1.

Key management personnel compensation

.ey management personnel compensation is disclosed 
inbNote 28.

Terms and conditions of transactions with related 
parties

The sales to and purchases from related parties are made 
on terms equivalent to those that prevail in arm’s length 
transactions. Outstanding balances at the year-end are 
unsecured and interest free and settlement occurs in cash. 
There have been no guarantees provided or received 
for any related party receivables or payables. For the 
years ended 31bDecember 2020 and 2019, the Group did 
not record any material expected credit loss provisions 
for trade and other receivables nor did it recognise any 
impairment provisions for prepayments.

RELATIONSHIP  2020 2019

CTF Holdings S.A.

Entity with  
significant influence 
over the Company

Management  
services received  125    100

Other

Under control by the 
entity with significant 
influence over the 
Company

Purchases from  
related parties 3,826  3,384

Other operating 
expenses – 6

Bonuses from  
related parties 185 228

Other Other

Other operating 
expenses 39 17

RELATIONSHIP
31 DECEMBER  

2020

31 DECEMBER  

2019

CTF Holdings S.A.

Entity with significant 
influence over 
thebCompany

Other accounts 
payable –  22

Other

Under control by the 
entity with significant 
influence over the 
Company

Trade accounts 
payable 757  567

Trade accounts 
receivable 24 24

Other Other

Other accounts 
payable 12 14

The consolidated financial statements include the following 
balances with the related parties:

The following transactions were carried out with related 
parties:
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31 DECEMBER  

2020

31 DECEMBER  

2019

Bank current account ǭ Roubles  528    533

Bank current account ǭ other currencies  2    2

Cash in transit ǭ Roubles 12,590  11,459

Cash in hand ǭ Roubles 6,888  6,608

TOTAL 20,008 18,6029
Cash and cash equivalents

BANK MOODY’S FITCH S&P

31 DECEMBER  

2020

31 DECEMBER  

2019

Alfa-Bank Ba1 BB� BB�  263    31

Sberbank Baa3 BBB ǭ  11   5

Gazprombank Ba1 BBB- BB�  25    251

Vneshtorgbank Baa3 ǭ BBB-  181    239

Other banks  50    9

Cash in transit and in hand  19,478   18,067

TOTAL  20,008    18,602

The bank accounts represent current accounts. Interest 
income on overnights � term deposits was immaterial. 
Cash in transit is cash transferred from retail outlets to 
bank accounts and bank card payments being processed. 

The Group assessed credit quality of outstanding cash 
and cash equivalents balances as high and considered 
that there was no significant individual exposure. The 
maximum exposure to credit risk at the reporting date 
was the carrying value of cash and bank balances.

Credit quality of cash and cash equivalents balances are 
summarised as follows (current ratings):
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10
Property, plant and equipment

LAND AND BUILDINGS
MACHINERY AND 

EQUIPMENT
REFRIGERATING 

EQUIPMENT VEHICLES OTHER
CONSTRUCTION 

,Nb352*5(SS TOTAL

Cost

1 January 2019  274,582  47,518  57,036  21,573 44,242  7,573 452,524

Additions – – – – – 63,186  63,186

Transfers 29,604 10,985 10,096 5,189 10,340 (66,214)  –

Transfers to investment property (Note 12) (40) – – – – – (40)

Assets from acquisitions �Noteb�� – – – – – 284 284

Disposals (4,331) (3,186) (2,475) (1,215) (2,154) (192) (13,553)

31 December 2019 299,815 55,317 64,657 25,547  52,428 4,637   502,401

Additions – – – – – 74,275 74,275

Transfers 30,216 15,585 12,077 1,142 12,499 (71,519) –

Disposals  (13,486)  (4,915)  (4,006)  (1,016) (5,837)  (119) (29,379)

31 December 2020 316,545 65,987 72,728 25,673 59,090 7,274 547,297

* This category also includes machinery and equipment, 
refrigerating equipment, vehicles and other items of property, 
plant and equipment not yet available for use.
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LAND AND BUILDINGS

MACHINERY AND 

EQUIPMENT

REFRIGERATING 

EQUIPMENT VEHICLES OTHER

CONSTRUCTION 

,Nb352*5(SS TOTAL

Accumulated depreciation and impairment

1 January 2019  (74,673)  (19,046)  (19,901) (6,888) (23,723)  (603) (144,834)

Depreciation charge (22,372) (7,404) (8,293) (3,115) (9,587) – (50,771)

Impairment charge (5,546) (762) (541) (21) (227) (20) (7,117)

Reversal of impairment 2,495 – – 79 –  210 2,784

Transfers to investment property �Noteb��� 9 – – – – – 9

Disposals  3,935  2,991 2,416  1,098  2,153 192 12,785

31 December 2019 (96,152) (24,221) (26,319) (8,847) (31,384) (221) (187,144)

Depreciation charge (27,764) (9,171) (8,668) (3,636) (10,484) – (59,723)

Impairment charge (3,151) (1,096) (884) (5) (385) (58) (5,579)

Reversal of impairment  1,508 – – 61 – –  1,569

Disposals  10,884  4,700  3,897  914  5,773  119  26,287

31 December 2020 (114,675) (29,788) (31,974) (11,513) (36,480) (160) (224,590)

Net booN value at ��b'ecember ����  201,870  36,199  40,754  14,160  22,610  7,114  322,707

Net booN value at ��b'ecember ���� 203,663  31,096  38,338  16,700  21,044  4,416  315,257

Net booN value at �b-anuary ���� 199,909 28,472 37,135 14,685 20,519 6,970 307,690

Depreciation charge, impairment charge and reversal 
of impairment were included in selling, general and 
administrative expenses in the consolidated statement of 
profit or loss for the years ended 31 December 2020 and 
31bDecember 2019.

Construction in progress predominantly related to 
the development of stores through the use of sub-
contractors.

The buildings are mostly located on leased land. No 
loans were collateralised by land and buildings including 
investment property as of 31 December 2020.

* This category also includes machinery and equipment, refrigerating 
equipment, vehicles and other items of property, plant and equipment 
not yet available for use.
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Impairment test

At the end of 2020 management performed an 
impairment test of property, plant and equipment, right-
of-use assets, other intangible assets and investment 
property. The approach for determination of the 
recoverable amount of an asset was different for each 
class of property, plant and equipment, right-of-use assets 
and investment property. 

The evaluation for long-lived assets is performed at the 
lowest level of identifiable cash flows, which is generally 
at the individual store�unit level (cash generating unitbǭ 
CGU). The variability of these factors depends on a 
number of conditions, including uncertainty about future 
events and changes in demand. 

The impairment review has been carried out by 
comparing recoverable amount of the individual store�
unit with their carrying values. The recoverable amount 
of store�unit is determined as the higher of fair value less 
cost of disposal or value in use.

The resulting impairment charge arose primarily from 
underperforming stores and .arusel transformation. 
At the same time the Group recognised the reversal of 
previously recorded impairment charges due to improved 
performance of certain stores. Due to the great number 
of CGUs being tested for impairment it is considered 
impracticable to disclose detailed information for each 
individual CGU.

The Group analysed external and internal sources of 
information including the potential impact of COVID-19 
pandemic on the Group itself and on the macro economic 
environment and identified that COVID-19 caused lower 
traffic in certain stores located in shopping malls which 
however was outweighed by improved performance of 
other stores and segments. 

Fair value of land and buildings and construction 
in progressbis determined by management internal 
specialists by reference to current observable prices 
on an active market subsequently adjusted for specific 
characteristics of respective assets. The fair value 
measurement of these assets is classified at level 3 of the 
fair value hierarchy.

Value in use

For property, plant and equipment, right-of-use assets, 
other intangible assets and investment property the 
discounted future cash flow approach is applied and 
covers a 10-year period from 2021 onwards. The Group 
believes that use of 10byear forecast better reflects 
expected future cash flows of its cash generating units 
due to cyclical nature of their renovation expenditures. 
The future cash flows are based on the current budgets 
and forecasts approved by the management. For the 
forecast period, the data of the strategic business plan 
is extrapolated based on the consumer price indices as 
obtained from external resources and key performance 
indicators inherent to the strategic plan. One of the main 
assumptions used for the forecast period is revenue 
growth being in the range from 4.00� to 6.78� in 
accordance with the internal forecasts based on budget 
and consumer price index projections (31 December 2019: 
3.74� to 7.15�). For the years beyond the forecast period 
the long term consumer price index forecast of 4.00� 
at 31 December 2020 is used (31bDecember 2019: 4.00�). 
The projections are made in the functional currency of the 
Group’s entities, being Russian Rouble, on a pre-tax basis 
and discounted at the Group pre-tax weighted average 
cost of capital which is then adjusted to reflect the risks 
specific to the respective assets (cash-generating units 
(CGUs)) ǭ 12.14� (31bDecember 2019: 11.43�). Inflation 
rates are in line with the consumer price index forecast 
published by the Ministry of Economic Development of 
Russian Federation. The Group’s management believes 

that all of its estimates are reasonable and consistent with 
the internal reporting and reflect management’s best 
knowledge.

The result of applying discounted cash flows model 
reflects expectations about possible variations in the 
amount and timing of future cash flows and is based on 
reasonable and supportable assumptions that represent 
management’s best estimate of the range of uncertain 
economic conditions. If the revised estimated discount 
rate consistently applied to the discounted cash flows 
had been 200 b.p. higher than management’s estimates, 
the Group would need to reduce the carrying value 
of property, plant and equipment, right-of-use assets, 
investment property and intangible assets by RUBb2,216 
(31 December 2019: RUB 2,383), if 200 b.p. lower ǭ 
increase by RUB 1,487 (31 December 2019: RUBb2,452). If 
the annual revenue growth rate used in calculations of 
value in use had been 200 b.p. higher, the Group would 
need to increase the carrying value of property, plant 
and equipment, right-of-use assets, investment property 
and intangible assets by RUB 619 (31 December 2019: RUB 
856), lower ǭ decrease by RUB 705 (31 December 2019: 
RUB 1,052).
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11
Leases

Group as a lessee 

The Group has lease contracts for land and buildings used 
in its operations. Leases of land and buildings generally 
have fixed lease terms between 5 and 45 years and 
contain extension options provided by the law. +owever 
vast majority of lease contracts include cancellation 
options on 2-12 months notice. 

Lease terms are negotiated on an individual basis and 
contain a wide range of different terms and conditions. 
The lease agreements do not impose any covenants other 
than the security interests in the leased assets that are 
held by the lessor. 

Set out as follows, are the carrying amounts of the 
Group’s right-of-use assets and lease liabilities and the 
movements during the period:

RIGHT-OF-USE 

ASSETS 

(LAND AND 

BUILDINGS)

LEASE 

LIABILITIES

At 1 January 2019  386,903  (433,813)

Additions  92,373 (91,988)

Acquisition of businesses 
(Note 7)  19,504  (19,430)

Depreciation expense   (61,581) –

Impairment charge  (3,723) –

Reversal of impairment  1,918 –

Derecognition (decrease 
in the scope of the lease 
and terminations  
of lease agreements)  (7,228)  8,706

Interest accrued –  (38,772)

Payments –  88,831

Effect of changes in 
foreign exchange rates –  1,671

At 31 December 2019  428,166  (484,795)

RIGHT-OF-USE 

ASSETS   

(LAND AND 

BUILDINGS)

LEASE 

LIABILITIES

At 1 January 2020  428,166  (484,795)

Additions  115,529 (114,970)

Acquisition of businesses 
(Note 7)  8,507  (8,505)

Depreciation expense  (69,206) –

Impairment charge  (1,806) –

Reversal of impairment  2,156 –

Derecognition (decrease 
in the scope of the lease 
and terminations  
of lease agreements)  (2,835)  4,690 

Interest accrued –  (39,996)

Payments –  97,553 

Effect of changes in 
foreign exchange rates –  (2,478)

At 31 December 2020  480,511  (548,501)
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The expenses related to short-term leases for the year 
ended 31 December 2020 amounted to RUBb15 (2019: 
RUBb39). The expense related to variable lease payments 
not included in the measurement of lease liabilities 
for the year ended 31 December 2020 amounted to 
RUBb11,271 (2019: RUBb7,950). Variable lease payments are 
mainly linked to sales generated from a store. Variable 
payment terms are used for a variety of reasons, including 
minimising the fixed costs base.

The total cash outflow for leases for the year ended 
31 December 2020 amounted to RUBb108,737  (2019: 
RUBb96,608).

Maturity analysis of the lease liabilities is disclosed in the 
Noteb31.

As at 31 December 2020 potential future cash outflows of 
RUBb3,057 (undiscounted) (31 December 2019: RUBb4,164) 
have not been included in the lease liability because it 
was assessed reasonably certain that the leases will be 
terminated. 

In an ordinary course of the business the Group constantly 
arranges for leases of new premises and land. As at 
31bDecember 2020 and 31bDecember 2019 the Group 
had a certain amount of leases to which the Group was 
committed but the lease did not commence. The Group 
assesses that the amount of future cash outflows to which 
the lessee is potentially exposed is not significant.

31 DECEMBER  

2020

31 DECEMBER  

2019

Within 1 year  2,863  2,967 

Between 1 and 2 years 984  869 

Between 2 and 3 years 733 777

Between 3 and 4 years 571  633 

Between 4 and 5 years 397  523 

Later than 5 years 773  1,330

TOTAL 6,321  7,099 

The rental income from operating leases recognised 
in the consolidated statement of profit or loss for the 
year ended 31bDecember 2020 amounted to RUBb6,284 
(2019: RUBb7,592). The contingent rents recognised in the 
consolidated statement of profit or loss in the year ended 
31 December 2020 amounted to RUBb276 (2019: RUBb138).

Income from subleasing right-of-use assets under 
operating lease agreement for the year ended 31 
December 2020 amounted to RUBb2,464 (2019: RUBb2,921).

Impairment test

At the end of 2020 management performed an 
impairment test of right-of-use assets. The evaluation 
performed and reasons for it are consistent with the 
approach for impairment testing of Property, Plant and 
Equipment (Noteb10).

Group as a lessor

The lease arrangements are operating leases, the majority 
of which are short-term. The future minimum lease and 
sublease payments receivable under operating leases 
were as follows:
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Investment properties

Depreciation charge, impairment charge and reversal 
of impairment are included in selling, general and 
administrative expenses in the consolidated statement of 
profit or loss for the years ended 31 December 2020 and 
31bDecember 2019.

The Group’s investment properties consist of land and 
buildings. Rental income from investment property 
amounted to RUBb1,235 (2019: RUBb1,642). Direct operating 
expenses incurred by the Group in relation to investment 
property amounted to RUBb821 (2019: RUBb916). There 
were no significant direct operating expenses incurred by 
the Group in relation to investment property that did not 
generate rental income. 

Management estimates that the fair value of investment 
property at 31 December 2020 amounted to RUBb7,666   
(31bDecember 2019: RUBb8,223). The fair value was 
estimated using market approach with key inputs being 
rent income rates and market value of comparable assets.

Impairment test

At the end of 2020 management performed an 
impairment test of investment property. The evaluation 
performed and reasons for it are consistent with the 
approach for impairment testing of Property, Plant and 
Equipment (Noteb10).

Cost 2020 2019

Cost at 1 January 9,383 9,392

Transfer from fixed assets (Note 10) –  40

Disposals (1,027) (49)

Cost at 31 December 8,356  9,383

Accumulated depreciation and impairment  

Accumulated depreciation and impairment at 1 January (3,819) (3,195)

Depreciation charge (188) (213)

Impairment charge (16) (474)

Reversal of impairment  66 40

Transfer from fixed assets (Note 10) – (9)

Disposals 103  32

Accumulated depreciation and impairment at 31 December (3,854) (3,819)

Net book value at 31 December 4,502  5,564

Net book value at 1 January 5,564 6,197

The Group held the following investment properties at 
31bDecember 2020 and 31 December 2019:
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13
Goodwill

Goodwill impairment test

For the purposes of impairment testing, goodwill is 
allocated to groups of cash-generating units (groups of 
CGUs) being store chains of each format. This represents 
the lowest level within the Group at which the goodwill 
is monitored for internal management purposes.

The group of CGUs to which goodwill has been 
allocated is tested for impairment annually or more 
frequently if there are indications that the particular 
group of CGUs might be impaired. Goodwill is tested for 
impairment at the group of CGUs level by comparing 
carrying values of particular group of CGU assets 
including allocated goodwill to their value in use. The 
.arusel group of CGUs was reorganised during 2019. The 
reorganisation is expected to be finalised in 2022. The 
reorganisation did not result in an impairment charge 
for the goodwill for the year ended 31 December 2020.

The Group analysed the potential impacts and effects 
of the COVID-19 pandemic, including the estimated 
impact on the macro economic environment. COVID-19 
pandemic did not negatively affect the overall Group’s 
performance during the reporting period as demand for 
food products remains stable.

Cost 2020 2019

Gross book value at 1 January  168,239 161,225

Acquisition of businesses (Note 7)  2,963  7,300

Disposal – (286)

Gross book value at 31 December  171,202 168,239

Accumulated impairment losses  

Accumulated impairment losses at 1 January (66,312) (66,598)

Disposal – 286

Accumulated impairment losses at 31 December (66,312) (66,312)

Carrying amount at 1 January  101,927 94,627

Carrying amount at 31 December  104,890 101,927

Movements in goodwill arising on the acquisition ofbbusinesses 
at 31 December 2020 and 31 December 2019bare:
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The allocation of carrying amounts of goodwill to each group 
of CGUs was as follows:

PYATEROCHKA PEREKRESTOK KARUSEL

OTHER 

SEGMENTS TOTAL

Year ended 31 December 2020

Goodwill  79,693  22,655  1,879  663   104,890  

Year ended 31 December 2019

Goodwill 78,551 18,826  4,550 – 101,927 

Goodwill impairment test (continued) 

Value in use

For items of land, buildings and construction in progress 
the discounted future cash flow approach is applied and 
covers a 10-year period from 2021 onwards. The Group 
believes that use of 10 year forecast better reflects 
expected future cash flows of its cash generating units 
due to cyclical nature of their renovation expenditures. 
The future cash flows are based on the current budgets 
and forecasts approved by the management. For the 
forecast period, the data of the strategic business plan 
are extrapolated based on the consumer price indices as 
obtained from external resources and key performance 
indicators inherent to the strategic plan. One of the main 
assumptions used for the forecast period is revenue 
growth being in the range from 4.00� to 6.78� in 
accordance with the internal forecasts based on budget 
and consumer price index projections (31 December 2019: 
3.74� to 7.15�). For the years beyond the forecast period 
the long term consumer price index forecast of 4.00� 
at 31 December 2020 is used (31 December 2019: 4.00�). 
The projections are made in the functional currency of the 
Group’s entities, being Russian Rouble, on a pre-tax basis 
and discounted at the Group pre-tax weighted average 
cost of capital which is then adjusted to reflect the risks 
specific to the respective assets (cash-generating units 
(CGUs)) ǂ 12.14� (31 December 2019: 11.43�). Inflation 
rates are in line with the consumer price index forecast 
published by the Ministry of Economic Development of 
Russian Federation. The Group’s management believes 
that all of its estimates are reasonable and consistent with 
the internal reporting and reflect management’s best 
knowledge.

The changes in assumptions applied in the model used 
for impairment testing do not indicate any trigger for 
impairment because the fair value less cost of disposal 
and the value in use are significantly higher than the 
carrying values of the cash generating unit assets.

The result of applying discounted cash flows model 
reflects expectations about possible variations in the 
amount and timing of future cash flows and is based on 
reasonable and supportable assumptions that represent 
management’s best estimate of the range of uncertain 
economic conditions.

Impairment test

The recoverable amount of the groups of CGUs 
calculated exceeds their carrying amounts and therefore 
no impairment was recognised for them during the year 
ended 31 December 2020 and 31 December 2019.
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Other intangible assets

Other intangible assets comprise the following:

BRAND AND PRIVATE LABELS SOFTWARE AND OTHER TOTAL

Cost

At 1 January 2019 16,843 20,689 37,532

Additions –  10,055 10,055

Disposals – (240) (240)

At 31 December 2019 16,843 30,504 47,347

Additions – 12,160  12,160

Disposals – (362) (362)

At 31 December 2020 16,843 42,302 59,145

Accumulated amortisation and impairment

At 1 January 2019 (11,542) (8,050) (19,592)

Amortisation charge (12) (3,201) (3,213)

Impairment charge – (424) (424)

Disposals – 220 220

At 31 December 2019 (11,554) (11,455) (23,009)

Amortisation charge – (4,323) (4,323)

Impairment charge (885) (533) (1,418)

Disposals –  362  362

At 31 December 2020 (12,439) (15,949) (28,388)

Net book value at 31 December 2020  4,404  26,353  30,757

Net book value at 31 December 2019  5,289  19,049  24,338

Net book value at 1 January 2019  5,301  12,639  17,940

The majority of additions of software are represented 
with internally generated development costs. Brand 
and private labels includes brand “Pyaterochka” with 
the carrying amount of RUBb4,029 (31 December 2019: 
RUBb4,029) and brand “.arusel” with the carrying 
amount of RUBb373 (31 December 2019: RUBb1,258). 
Thebbrand “.arusel” was impaired in 2020 as a result of 
reorganization of the operating segment started at the 
end of 2019. The reorganisation is expected to be finalised 
in 2022.

Amortisation charge, impairment charge and reversal 
of impairment are included in selling, general and 
administrative expenses in the consolidated statement of 
profit or loss for the years ended 31 December 2020 and 
31bDecember 2019.

Impairment test

At the end of 2020 management performed an 
impairment test of brands.

For private labels the evaluation performed and reasons 
for it are consistent with the approach for impairment 
testing of property, plant and equipment (Note 10). 
For brands, which are tested annually for impairment 
evaluation performed, is consistent with the approach for 
goodwill (Note 13).

Also the Group recognised an impairment of software 
which was no longer used.
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15
Inventories

At 31 December 2020 inventories in the amount of 
RUBb144,393 were accounted at the lower of cost and net 
realisable value (31 December 2019: RUBb127,462). Write-
off of inventory to net realisable value at 31 December 
2020 amounted to RUBb 2,590 (31 December 2019: 
RUBb2,412). At 31 December 2020 and 31 December 2019 
inventories consisted mainly of goods for resale.
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16
Financial instruments by category

31 DECEMBER 2020 31 DECEMBER 2019

$ssets as per consolidated statement of financial position

Trade and other receivables excluding prepayments  16,626   13,907

Cash and cash equivalents  20,008    18,602

TOTAL  36,634   32,509

31 DECEMBER 2020 31 DECEMBER 2019

Liabilities as per consolidated statement  
of financial position

Lease liabilities  548,501    484,795 

Borrowings  261,947    227,933 

Interest accrued  1,380   1,734

Trade, other current and non-current payables excluding 
statutory liabilities and advances  236,863   217,999

TOTAL  1,048,691    932,461 

FINANCIAL ASSETS AT AMORTISED COST

FINANCIAL LIABILITIES AT AMORTISED COST
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Trade, other accounts receivable and prepayments

31 DECEMBER 

2020

31 DECEMBER 

2019

Trade accounts receivable   13,828  12,501

Other receivables   3,879  2,465

Allowance for expected credit losses of trade  
and other receivables (1,081) (1,059)

TOTAL TRADE AND OTHER ACCOUNTS RECEIVABLE  16,626  13,907

Prepayments  2,452  2,097

Advances made to trade suppliers  699  341

Allowance for impairment of prepayments and advances (500) (492)

TOTAL PREPAYMENTS  2,651  1,946

TOTAL  19,277  15,853

The carrying amounts of the Group’s trade and other 
receivables were primarily denominated in Russian 
Roubles. Trade receivables and other receivables are non-
interest bearing and are generally on terms of 30 to 
90 days.

During the year ended 2020 the Group made a detailed 
analysis of coronavirus influence on the expected credit 
losses and did not identify significant effects. In general 
COVID-19 did not negatively affect the Group’s main 
debtors mostly being food suppliers, as well as other 
receivables turnover except for minor debtors, so there 
was no need for the revision of the provision matrix for 
expected credit losses.
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Set out below is the information about the credit risk exposure
on the Group’s trade receivables using a provision matrix: 

Movements on the allowance for expected credit losses of 
trade receivables were as follows:

$7 ��b'(C(0B(5 

2020

 $7 ��b'(C(0B(5 

2019

��b'(C(0B(5

2020

��b'(C(0B(5

2019

31 DECEMBER

2020

��b'(C(0B(5

2019

Not overdue ǭ 1 month 0.18� 0.09�  13,116  11,915  24  11

1-6 months 7.37� 34.38�  190  64 14 22

6-12 months 29.41� 57.14� 34  35 10 20

Over 1 year 86.89� 81.72� 488  487  424 398

TOTAL  13,828  12,501 472  451

EXPECTED  

CREDIT LOSS RATE 

ESTIMATED TOTAL GROSS 

CARRYING AMOUNT AT DEFAULT

EXPECTED  

CREDIT LOSS 2020 2019

At 1 January (451) (548)

Addition of allowance for expected 
credit losses (77) (86)

Release of allowance for expected 
credit losses  29 68

Trade receivables written off as 
uncollectable 27 115

At 31 December (472) (451)

Trade receivables

Trade receivables are mainly bonuses from suppliers 
of goods for resale with a low historic default rate. The 
maximum exposure to credit risk at the reporting date 
was the carrying amount of each class of receivable. The 
Group did not hold any collateral as security. 

The creation and release of the allowance for expected 
credit losses have been included in net impairment losses 
on financial assets in the consolidated statement of profit 
or loss.
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Other receivables

The maximum exposure to credit risk at the reporting 
date was the carrying amount of each class of receivable. 
The Group did not hold any collateral as security. 

The creation and release of the allowance for expected 
credit losses have been included in net impairment losses 
on financial assets in the consolidated statement of profit 
or loss.

Prepayments and advances made to trade suppliers

The creation and release of the allowance for impaired 
prepayments have been included in general and 
administrative costs in the consolidated statement of 
profit or loss.

The individually impaired prepayments mainly related 
to debtors that expected financial difficulties or there 
was likelihood of the debtor’s insolvency. It was assessed 
that a portion of the prepayments was expected to be 
recovered.

2020 2019

At 1 January (608) (550)

Addition of allowance for expected 
credit losses (440) (326)

Release of allowance for expected 
credit losses 237 129

Other receivables written off as 
uncollectable 202 139

At 31 December (609) (608)

2020 2019

At 1 January (492) (627)

Addition of allowance for prepayments 
and advances to trade suppliers 
impairment (312) (330)

Release of allowance for prepayments 
and advances to trade suppliers 
impairment 75 196

Prepayments and advances to trade 
suppliers written off as uncollectable 229 269

At 31 December (500) (492)

$7 ��b'(C(0B(5 

2020

 $7 ��b'(C(0B(5 

2019

��b'(C(0B(5

2020

��b'(C(0B(5

2019

31 DECEMBER

2020

��b'(C(0B(5

2019

Not overdue ǭ 1 month 1.15� 10.53�  2,606  1,377 30 145

1-6 months 15.51� 15.82�  690 335 107 53

6-12 months 68.42� 26.47� 190 204 130 54

Over 1 year 87.02� 64.85�  393 549 342 356

TOTAL  3,879  2,465  609  608

EXPECTED CREDIT  

LOSS RATE 

ESTIMATED TOTAL GROSS 

CARRYING AMOUNT AT DEFAULT

EXPECTED  

CREDIT LOSS

Set out below is the information about the credit risk exposure 
on the Group’s other receivables using abprovision matrix:

Movements on the allowance for expected credit losses of 
other receivables were as follows:

Movements on the allowance for impairment of prepayments 
and advances made to trade suppliers were as follows:
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18
VAT and other taxes receivable

31 DECEMBER 

2020

31 DECEMBER 

2019

VAT receivable 8,216 11,551 

Other taxes receivable 2,100 515

TOTAL 10,316 12,066
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Provisions and other liabilities

31 DECEMBER 

2020

31 DECEMBER 

2019

Other accounts payable and accruals  26,604  20,689

Accrued salaries and bonuses  23,318  20,656

Accounts payable for property, plant and equipment  13,264  12,371

Taxes other than income tax  15,689 12,452

Advances received  1,844  1,649

Payables to landlords  1,055  961

Provisions and liabilities for tax uncertainties (Note 35)  4,202  2,294

TOTAL  85,976   71,072 

There were no significant amounts of other payables 
to foreign counterparties as at 31 December 2020 and 
31bDecemberb2019.
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Contract liabilities

31 DECEMBER 

2020

31 DECEMBER 

2019

Short-term contract liabilities

Short-term contract liabilities related to loyalty programmes  1,955  1,836

Advances received from wholesales customers  32 116

Advances received from other customers 211 254

TOTAL  2,198  2,206 

2020 2019

At 1 January  1,836 1,489

Deferred during the year  1,955  1,836

Recognised as revenue during the year  (1,836)  (1,489)

At 31 December  1,955  1,836

Movements in short-term contract liabilities related to 
loyalty programmes comprise the following:
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Borrowings

The Group had the following borrowings at 31 December 2020 and 31 December 2019:

CURRENT

FINAL MATURITY 

<($5 2020 2019 2020 2019

RUB Bonds X5 FINANSE LLC series BŸ-04 –  2,013 –  2,150 

RUB Bonds X5 FINANSE LLC series BŸ-05 2021  386 – 390 –

RUB Bonds X5 FINANSE LLC series 001P-02 –  10,551 –  9,995 

RUB Bonds X5 FINANSE LLC series 001P-03 –  10,030 –  9,998 

RUB Bonds X5 FINANSE LLC series 001P-04 2021  5,115 – 4,998 –

RUB Eurobond X5 Finance B.V. –  20,171 –  19,985

RUB Bilateral Loans 2021  71,638 32,627  71,638  32,627

TOTAL CURRENT BORROWINGS  77,139  75,392  77,026  74,755

In March 2020 the Group passed the put-option on the 
exchange-registered corporate bonds series 001P-03 in 
the amount of RUBb10,000 and bought back RUBb9,952 
from the issue. For the remaining RUBb48 the new annual 
rate for the next 6 semi-annual coupon periods was fixed 
at 0.01�.

In April 2020 the Group issued RUBb10,000 exchange-
registered corporate bonds series 001P-10 with 6.90� 
coupon rate and put-option in 2 years.

In May 2020 the Group issued RUBb10,000 exchange-
registered corporate bonds series 001P-11 with 5.75� 
coupon rate and put-option in 2.5 years.

In -une 2020 the Group issued RUBb10,000 exchange-
registered corporate bonds series 001P-12 with 5.65� 
coupon rate and put-option in 3 years.

In October 2020 the Group passed the put-option on the 
exchange-registered corporate bonds series BO-04 in the 
amount of RUBb2,150. The new annual rate for the next 
4bsemi-annual coupon periods was fixed at 5.55�.

In November 2020 the Group passed the put-option on 
the exchange-registered corporate bonds series 001P-02 
in the amount of RUBb10,000 and bought back RUBb9,992 
from the issue. For the remaining RUBb8 the new annual 
rate for the next 6 semi-annual coupon periods was fixed 
at 5.65�.

The weighted average effective interest rate on X5’s 
total borrowings for the year ended 31 December 2020 
comprised 6.78� per annum (year ended 31 December 
2019: 7.94�).

* In case of the Group’s Bonds − the next put-option date.

FAIR VALUE CARRYING VALUE

https://x5.ru


FINANCIAL STATEMENTS NOTES TO T+E CONSOLIDATED FINANCIAL STATEMENTS 01. ŻżźŪżůŭŲƁůŻŴŲų ŸżƁůż 02. ŴŸźŹŸźŪżŲŬŷŸů ŽŹźŪŬŵůŷŲů 03. žŲŷŪŷŻŸŬŪƉ ŸżƁůżŷŸŻżƆ

Notes to the Consolidated 
Financial Statements 

FOR THE YEAR ENDED 31 DECEMBER 2020 
(EXPRESSED IN MILLIONS OF RUSSIAN ROUBLES,  
UNLESS OTHERWISE STATED)

21 Borrowings

221

NON-CURRENT

FINAL MATURITY 

<($5 2020 2019 2020 2019

RUB Bonds X5 FINANSE LLC series BŸ-04 2022  2,134 – 2,149 –

RUB Bonds X5 FINANSE LLC series BŸ-05 –  365 –  390

RUB Bonds X5 FINANSE LLC series BŸ-06 2022  1,330  1,257 1,201  1,201

RUB Bonds X5 FINANSE LLC series BŸ-07 2022  5,188  5,175 4,998  4,996

RUB Bonds X5 FINANSE LLC series 001P-01 2023  99 98 96 96

RUB Bonds X5 FINANSE LLC series 001P-02 2023 8 – 8 –

RUB Bonds X5 FINANSE LLC series 001P-03 2023 42 – 48 –

RUB Bonds X5 FINANSE LLC series 001P-04 –  5,148 –  4,994

RUB Bonds X5 FINANSE LLC series 001P-05 2022  5,163  5,255 4,997 4,995

RUB Bonds X5 FINANSE LLC series 001P-06 2022  10,245  10,044 9,993  9,998

RUB Bonds X5 FINANSE LLC series 001P-07 2022  5,080  4,994 4,996 4,999

RUB Bonds X5 FINANSE LLC series 001P-08 2022  5,100  4,950 4,996 4,999

RUB Bonds X5 FINANSE LLC series 001P-09 2022  5,100  4,994 4,996 4,999

RUB Bonds X5 FINANSE LLC series 001P-10 2022  10,215 - 9,990 –

FAIR VALUE CARRYING VALUE

RUB Bonds X5 FINANSE LLC series 001P-11 2022  10,025 – 9,998 –

RUB Bonds X5 FINANSE LLC series 001P-12 2023  9,991 – 9,999 –

RUB Bilateral Loans 2024  116,536  111,972  116,456  111,511 

TOTAL NON-CURRENT BORROWINGS  186,256  154,252  184,921  153,178 

TOTAL BORROWINGS  263,395  229,644  261,947  227,933 

All borrowings at 31 December 2020 are shown net of 
related transaction costs of RUBb98 which are amortised 
over the term of the loans using the effective interest 
method (31 December 2019: RUBb134). Borrowing costs 
capitalised for the year ended 31 December 2020 
amounted to RUBb25 (for year ended 31 December 2019: 
RUBb71). The capitalisation rate used to determine the 
amount of borrowing costs eligible for capitalisation was 
approximate to weighted average effective interest rate 
for the period.

Change in total borrowings in amount of RUBb34,014 in 
2020 equals to the proceeds from borrowings in amount 
of RUBb203,046 repayment of borrowings in amount 
of RUBb169,175 (the Consolidated Statement of Cash 
Flows) plus amortisation of transaction costs in amount 
of RUBb143. Changes in lease liabilities which also form 
liabilities arising from financing activities are disclosed in 
the Noteb11. 

Change in total borrowings in amount of RUBb20,169 in 
2019 equals to the proceeds from borrowings in amount 
of RUBb97,540, repayment of borrowings in amount 
of RUBb77,502 (the Consolidated Statement of Cash 
Flows) plus amortisation of transaction costs in amount 
of RUBb131. Changes in lease liabilities which also form 
liabilities arising from financing activities are disclosed in 
the Noteb11.

In accordance with a few loan agreements the Group 
maintains an optimal leverage ratio by tracking covenant: 
the maximum level of Net Debt�EBITDA pre-IFRS 16 
(4.00�4.25 during 2 quarters after acquisition). Atb31 
December 2020 the Group complied with this covenant 
and Net Debt�EBITDA pre-IFRS 16 was equal to 1.67 
(31bDecember 2019: 1.71). Metric EBITDA specified in 
all loan agreements is equal to EBITDA pre-IFRS 16 
(forbcalculation please refer to Note 5).

The Group had the following borrowings at 
31bDecember 2020 and 31 December 2019:

* In case of the Group’s Bonds − the next put-option date.
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Share capital

As at 31 December 2020 the Group had 190,000,000 
authorised ordinary shares (31 December 2019: 
190,000,000) of which 67,882,444 ordinary shares were 
outstanding (31 December 2019: 67,890,054) and 10,774 
ordinary shares in amount of RUBb92 were held as 
treasury stock (31 December 2019: 3,164 ordinary shares 
in amount of RUBb20). The nominal par value of each 
ordinary share is EUR 1.

Dividends approved for distribution at the General 
Meeting in May 2019 have been paid in the amount of 
RUBb25,000 during the year ended 31 December 2019 
(RUBb368.23 per share).

Dividends approved for distribution at the General 
Meeting in May 2020 have been paid in the amount of 
RUBb29,996 during the year ended 31 December 2020 
(RUBb441.88 per share).

In December 2020 interim dividends proposed by 
the Supervisory Board for the nine months ended 30 
September 2020 have been paid in amount of RUBb19,997 
(RUBb294.58 per share).

The Supervisory Board proposed to the General Meeting 
to distribute in 2021 current year profit in the amount 
of RUBb30,000 (RUBb441.94 per ordinary share) to 
shareholders in addition to paid interim dividends.
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Earnings per share

Basic earnings per share are calculated by dividing 
the profit or loss attributable to equity holders of the 
Company by the weighted average number of ordinary 
shares in issue during the year, excluding treasury shares.

Earnings per share were calculated as follows:

2020 2019

Profit attributable to equity holders of the parent  28,344    19,507

Weighted average number of ordinary shares in issue  67,883,361   67,890,071

Effect of share options granted to employees, number ofbshares  3,135   238

Weighted average number of ordinary shares for the purposes  
of dilutedbearnings per share  67,886,496   67,890,309

Basic earninJs per share for profit �e[pressed in 58B per share�  417.54  287.33

'iluted earninJs per share for profit �e[pressed in 58B per share�  417.52  287.33
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Revenue

PYATEROCHKA PEREKRESTOK KARUSEL OTHER SEGMENTS TOTAL

Revenue from sale of goods through own stores (at a point of time)  1,581,157  307,292  55,662  12,779  1,956,890 

Revenue from sale of goods through franchisees (at a point of time)  16,017  438 – –  16,455 

Revenue from wholesale of goods (atbabpoint of time)  215  1,156  508  455  2,334 

Revenue from other services (overbtime)  926  574  75  772  2,347 

TOTAL  1,598,315  309,460  56,245  14,006  1,978,026 

PYATEROCHKA PEREKRESTOK KARUSEL OTHER SEGMENTS TOTAL

Revenue from sale of goods through own stores (at a point of time)  1,355,849  268,454  87,397  4,768  1,716,468 

Revenue from sale of goods through franchisees (at a point of time)  10,808  438 – –  11,246 

Revenue from wholesale of goods (atbabpoint of time)  3,092  1,281  919  214  5,506 

Revenue from other services (overbtime)  665   278  143  41  1,127 

TOTAL  1,370,414  270,451  88,459 5,023  1,734,347 

2020

2019
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Expenses by nature

2020 2019

Cost of goods sold 1,427,974 1,257,565

Staff costs (Note 28) 188,863 165,245

Lease expenses (Note 11) 11,286 7,989

Depreciation, amortisation 132,877 115,089

Impairment of non-current assets 5,028 6,996

Other store costs 29,664 25,234

Utilities 41,940 38,128

Net impairment losses on financial assets 251 215

Other 52,163 42,512

TOTAL 1,890,046 1,658,973

Other expenses included impairment of prepayments in 
amount of RUBb237 in 2020 (2019: RUBb134).

In addition to the statutory audit of the financial 
statements the EY member firm in Russia provided non-
audit services in the areas of supply chain network design, 
retail pricing proof, business trainings and tax advisory. 

The external auditor of the Group is Ernst & Young 
Accountants LLP.

2020 2019

Statutory audit of financial statements performed by Ernst & Young Accountants LLP  26 22

Statutory audit of financial statements performed by Other EY Network  46 47

Non-audit services by Other EY Network 40 42

TOTAL 112 111

The fees listed below related to the procedures applied to the Group by 
Ernstb&bYoung Accountants LLP and Other EYbNetwork as referred to in article 1(1) 
ofbthebDutch Accounting Firms Oversight Act (Dutch acronym: Wta):
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Lease/sublease and other income

2020 2019

Lease�sublease income (Note 11)  6,284  7,592 

Income from sales of waste  3,820  2,631 

Other  7,633  3,801 

TOTAL  17,737  14,024 
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Finance income and costs

2020 2019

Interest expense on lease liabilities  39,916  38,739

Interest expense on borrowings  15,191  16,889

Interest income (44) (48)

Other finance costs, net  1,573  1,323

TOTAL  56,636  56,903
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Staff costs

2020 2019

Wages and salaries 147,148 128,950

Social security costs 41,655 36,232

Share-based payments expense 60 63

TOTAL 188,863 165,245

Wages and salaries in 2020 included expenses of RUBb247 
related to the long-term incentive programme (LTI) for 
key employees, including members of the Management 
Board, other key management and other key employees 
(2019: RUBb2,407).

Social security costs in 2020 included pension 
contributions amounted to RUBb28,024 (2019: RUBb24,253).

The number of employees as at 31 December 2020 
amounted to 339,716 (31 December 2019: 307,444).

Key management personnel

.ey management personnel are those persons having 
authority and responsibility for planning, directing 
and controlling the activities of the Group. The Group 
considers all members of the Management Board, 
Executive Board and the Supervisory Board to be key 
management personnel as defined in IAS 24 Related 
Party Disclosures. The CEO is a member of both the 
Management Board and the Executive Board. 

At the end of 2020 the Executive Board consisted of eight 
members. The total direct compensation for the CEO 
and other Executive Board members consists of a base 
salary, a performance related annual cash incentive (STI) 
and a performance related long-term cash incentive (LTI). 
Members of the Supervisory Board receive an annual base 
compensation in cash and share-based payments.

Total compensation of key management personnel: 

2020 2019

Management Board and Executive Board 1,543 1,182

Supervisory Board 162 162

TOTAL 1,705 1,344

https://x5.ru


FINANCIAL STATEMENTS NOTES TO T+E CONSOLIDATED FINANCIAL STATEMENTS 01. ŻżźŪżůŭŲƁůŻŴŲų ŸżƁůż 02. ŴŸźŹŸźŪżŲŬŷŸů ŽŹźŪŬŵůŷŲů 03. žŲŷŪŷŻŸŬŪƉ ŸżƁůżŷŸŻżƆ

Notes to the Consolidated 
Financial Statements 

FOR THE YEAR ENDED 31 DECEMBER 2020 
(EXPRESSED IN MILLIONS OF RUSSIAN ROUBLES,  
UNLESS OTHERWISE STATED)

28 Staff costs

229

Remuneration of the Management Board

Service agreements with individual Management Board 
members

Igor Shekhterman

In 2020 the Company provided Igor Shekhterman with 
an annual base salary, participation in the annual cash 
incentive plan and participation in the Company’s long-
term incentive plan. For 2020 Igor’s annual base salary 
was RUBb70 million. The target payout under the annual 
cash incentive plan is 100� of base salary and is capped 
at 140� in the event of above-target performance. The 
target award under the long-term incentive plan is 133� of 
base salary per year for the period of the implementation 
of the long-term incentive plan. Igor Shekhterman 
was re-appointed in 2019 for another two-year term, 
until the annual General Meeting of Shareholders in 
2021. As disclosed when Mr. Shekhterman took office in 
2015, he is entitled to a minimum annual compensation 
package of USD 4,000,000. Should the minimum annual 
compensation exceed the total annual remuneration 
based on fixed and variable components, Mr. Shekhterman 
shall be entitled to the difference upon completion of his 
full term as CEO. Furthermore, Mr. Shekhterman is eligible 
to a termination compensation of up to USD 5,000,000 
at the discretion of the Supervisory Board. Upon contract 
termination and subsequent compliance with non-
competition obligations, Igor Shekhterman shall be 
entitled to an amount equal to the net annual base salary 
under his contract, payable in four quarterly instalments. 
In case of breach of the non-competition obligations, the 
agreement provides for a penalty in the amount of two 
annual base salaries on a net basis, and repayment of 
the termination compensation. The agreement with Igor 
Shekhterman may be terminated by either party with a 
notice period of three months.

Frank Lhoëst

In 2020, the Company provided Frank Lhost with an 
annual base salary and participation in the annual cash 
incentive plan. Frank Lhost was re-appointed in 2019 
for another four-year term, until the annual General 
Meeting of Shareholders in 2023. +is annual base salary 
is EUR 315,000. The target payout under the annual cash 
incentive plan is 60� of base salary and is capped at 120� 
in the event of above-target performance. The agreement 
with Frank Lhost provides for a severance payment of 
six month’s base salary, and may be terminated by either 
party with a notice period of two months.

Quinten Peer

In 2020, the Company provided 4uinten Peer with an 
annual base salary and participation in the annual cash 
incentive plan. 4uinten Peer was appointed in 2019 for 
a four-year term, until the annual General Meeting of 
Shareholders in 2023. As at 1 -anuary 2020 4uinten Peer’s 
annual base salary amounts to EUR 275,000 on a 100� 
FTE basis. The target payout under the annual cash 
incentive plan is 60� of base salary and is capped at 120� 
in the event of above-target performance. The agreement 
with 4uinten Peer provides for a severance payment of 
six month’s base salary and may be terminated by either 
party with a notice period of two months.

Expenses recognised for remuneration of the members of the Management Board: 

NAME YEAR

BASE 

SALARY¹

SHORT-TERM 

INCENTIVE²

LONG-TERM 

INCENTIVE3

SOCIAL SECURITY 

COST4 TOTAL

I. Shekhterman 2020 74 59 108 34 275

2019 76 53 97 33  259

F. Lhost 2020 27 17 – – 44

2019 22 13 – – 35

4. Peer 2020 23 15 – – 38

2019 6 4 – – 10

TOTAL 2020 124 91 108 34 357

2019 104 70 97 33 304

1 The table reflects actual base salary amounts, 
including adjustments based on number of days 
spent on vacation, in accordance with Russian 
labour law. Quinten Peer was appointed as 
member of the Management Board effective 
10 May 2019. His 2019 remuneration reported as 
member of the Management Board reflects a 
partial year.

2 Short-term incentives are based on results 
achieved in 2020 and payable in 2021. The short-
term incentive levels are based on achievement of 
individual and group targets, resulting in payouts 
of 85.3% of base salary for Mr. Shekhterman 
(31 December 2019: 76%), 61.1% of base salary for 
Mr. Lhoëst (31 December 2019: 60%) and 61.1% of 
base salary for Mr. Peer (31 December 2019: 60.6%).

3 For Igor Shekhterman the expense recognised 
in 2020 for the long-term incentive award is 
composed of an accrual based on the probability 
of achieving the targets under the 2018-2020 LTI 
programme. The expense recognised in 2019 for 
the long-term incentive award were composed of 
two elements: (i) the deferred payout under the 
2015-2018 LTI programme and (ii) an accrual based 
on the probability of achieving the targets under 
the 2018-2020 LTI programme.

4 For the year ended 31 December 2020 statutory 
pension contributions amounted to RUB 22 (2019: 
RUB 21).
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5emuneration of the ([ecutive Board �Ǆ2ther Ney 
management personnel’)

Other key management personnel comprises all members 
of the Executive Board excluding the CEO. In comparison 
to the previous year one executive was added to the 
Executive Board, i.e. the Legal Director. In accordance with 
the remuneration policy for the Executive Board, the total 
direct compensation of other key management personnel 
consists of a base salary, a performance-related annual 
cash incentive (STI) and a performance-related long-term 
cash incentive (LTI). 

YEAR

BASE 

SALARY¹

SHORT-TERM 

INCENTIVE²

LONG-TERM 

INCENTIVE3

EXIT 

PAYMENT

NON- 

COMPETITION 

REWARD4

SOCIAL 

SECURITY 

COST5 TOTAL

Other key management 
personnel 2020 296 218 446 70 3 153 1,186 

2019 259 173 276 6 48 116  878

1 Base salary remuneration reflects the 
increase in salary for some key management 
personnel, as well as fluctuation in base salary 
due to the number of days spent on vacation, 
in accordance with Russian labor law. 

2 Short-term incentive for performance in the 
year 2020 (2019) paid in cash in 2021 (2020). 

3 The expense recognised in 2020 for the 
long-term incentive award is composed 
of an accrual based on the probability of 
achieving the targets under the 2018-2020 
LTI programme. The expense recognised in 
2019 for the long-term incentive award was 
composed of two elements: (i) the deferred 
payout under the 2015-2018 LTI programme 
and (ii) an accrual based on the probability of 
achieving the targets under the 2018-2020 LTI 
programme.

4 For other key management personnel the 
severance payment is structured as a non-
competition reward payable in two equal 
installments after the expiry of the period of 
three months from the Termination Date and 
after the expiry of the period of six months 
from the Termination Date following contract 
termination, subject to compliance with non-
competition conditions. The non-competition 
period for other key management personnel is 
six months.

5 For the year ended 31 December 2020 
statutory pension contributions amounted to 
RUB 100 (2019: RUB 80).

2020 2019 2020 2019

P. Demchenkov 22 17 13 14

G. .ing 21 18 13 18

S. DuCharme 21 19 20 21

N. Shouraboura 12 8 6 4

M. .uchment 10 8 6 7

..-+. +olland 8 7 5 4

A. Torbakhov3 8 14 (3) 3

M. Fridman – – – –

M. Atnashev – – – –

A. Elinson3 – – – –

TOTAL 102 91 60 71

BASE REMUNERATION1 SHARE-BASED COMPENSATION2

1 The annual membership allowance 
for independent Supervisory Board 
members is determined and paid 
in Euro, as follows: chairman EUR 
250,000; members EUR 100,000; 
additional fee for vice-chair 
EUR 50,000; members chairing 
a committee EUR 100,000 and 
committee members EUR 16,000 
per committee. Mikhail Fridman, 
Andrei Elinson and Marat Atnashev, 
in their role as representatives of 
CTF Holdings S.A., have waived any 
entitlement to Supervisory Board 

remuneration, whether in cash or 
restricted stock units.

2 Based on 100% of the board 
member’s fixed annual remuneration, 
divided by the average market value 
of a GDR on the relevant award date. 
RSU awards are subject to a three-
year vesting period and a further 
two-year lock-in period. RSU awards 
to members of the Supervisory 
Board are not subject to performance 
criteria, and determined by the 
General Meeting of Shareholders. The 

share-based compensation reflects 
the accrued amounts related to the 
Restricted Stock Unit Plan and includes 
benefits resulting from the reduction 
in the value of the cash settled share-
based payment compensation. 

3 Andrei Elinson stepped down as 
member of the Supervisory Board on 
12 May 2020, Alexander Torbakhov 
stepped down as member of the 
Supervisory Board on 3 July 2020. 

Remuneration of the Supervisory Board

The table to the right specifies the remuneration of the 
members of the Supervisory Board. Details on Supervisory 
Board remuneration in 2020 are reflected in the 
Remuneration Report on pages 167ǂ175.

In accordance with the remuneration policy for the 
Supervisory Board, as approved by the Annual General 
Meeting of Shareholders held on 12 May 2020, members of 
the Supervisory Board receive remuneration in cash and 
an annual award of Restricted Stock Units (RSUs).

Expenses recognised for remuneration of the Executive 
Board members (excluding the CEO):

Expenses recognised for remuneration of the members 
of the Supervisory Board:
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TRANCHE

RSUs 

AWARDED  

IN 2016

RSUs 

AWARDED 

IN 2017

RSUs 

AWARDED 

IN 2018

RSUs 

AWARDED 

IN 2019

RSUs 

AWARDED 

IN 2020

<($5b2) 

VESTING

RSUs 

VESTED

VALUE 

ON VESTING  

DATE¹

VESTED 

GDRs 

AFTER TAX

GDRs  

LOCKED-UP  

AS PER 

31/12/2020²

END 

OF LOCK-UP 

PERIOD

RSUs

OUTSTAND-

ING AS PER 

31/12/2020

RSUs

OUTSTAND-

ING AS PER 

31/12/2019

S. DuCharme 7 25,703 – – – – 2019 25,703 53 13,257 13,257 2021 – –

8 – 9,631 – – – 2020 9,631 21 9,631 9,631 2022 – 9,631

9 – – 9,977 – – 2021 – – – – 2023 9,977 9,977

10 – – – 9,722 – 2022 – – – – 2024 9,722 9,722

11 – – – – 9,335 2023 – – – – 2025 9,335 –

G. .ing 7 14,280 – – – – 2019 14,280 29 9,449 9,449 2021 – –

8 – 8,026 – – – 2020 8,026 18 5,433 5,433 2022 – 8,026

9 – – 9,977 – – 2021 – – – – 2023 9,977 9,977

10 – – – 9,373 – 2022 – – – – 2024 9,373 9,373

11 – – – – 9,211 2023 – – – – 2025 9,211

P.  Demchenkov 7 5,712 – – – – 2019 5,712 12 3,779 3,779 2021 – –

8 – 5,618 – – – 2020 5,618 12 3,803 3,803 2022 – 5,618

9 – – 7,982 – – 2021 – – – – 2023 7,982 7,982

10 – – – 8,942 – 2022 – – – – 2024 8,942 8,942

11 – – – – 9,800 2023 – – – – 2025 9,800 –

Remuneration of the Supervisory Board (continued)

Restricted Stock Units

Furthermore, in 2020 the Annual General Meeting 
of Shareholders approved the RSU awards under 
tranche 11, meaning that the Supervisory Board 
members Stephan DuCharme, Petr Demchenkov, 
Geoff .ing, Mikhail .uchment, .arl-+einz +olland, 
Nadia Shouraboura and Alexander Torbakhov were 
awarded a number of RSUs with award date 19bMay 
2020, equal to 100� of the gross annual remuneration 
of the relevant Supervisory Director in 2020, divided 
by USD 29.82, the volume weighted average closing 
market price of one GDR over the thirty immediately 
preceding calendar days of 19 May 2020. The RSUs 
awarded under tranche 11 will vest on 19 May 2023, 
followed by a lock-in period ending on 19 May 2025. 

The number of RSUs awarded and outstanding to the 
members of the Supervisory Board is shown further. 
For the calculation of the intrinsic value and further 
details please refer to Note 29. 

Restricted Stock Units awarded and outstanding to members of the Supervisory Board:

1 Vesting date is 19 May of each respective year of vesting.
If 19 May falls in a weekend, vesting date is the immediately 
following business day (in 2019: 20 May).

2 Number of GDRs held during lock-up period equal the 
number of vested RSUs minus GDRs sold to cover taxes, if any.  
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TRANCHE

RSUs 

AWARDED  

IN 2016

RSUs 

AWARDED 

IN 2017

RSUs 

AWARDED 

IN 20183

RSUs

AWARDED 

IN 20194

RSUs

AWARDED 

IN 2020

<($5b2) 

VESTING

RSUs 

VESTED

VALUE 

ON VESTING 

DATE¹

VESTED 

GDRs 

AFTER TAX

GDRs  

LOCKED-UP 

AS PER 

31/12/2020²

END 

OF LOCK-UP 

PERIOD

RSUs

OUTSTAND-

ING AS PER 

31/12/2020

RSUs

OUTSTAND-

ING AS PER 

31/12/2019

M. .uchment 7 5,712 – – – – 2019 5,712 12 3,779 3,779 2021 – –

8 – 3,210 – – – 2020 3,210 7 2,173 2,173 2022 – 3,210

9 – – 3,991 – – 2021 – – – – 2023 3,991 3,991

10 – – – 4,099 – 2022 – – – – 2024 4,099 4,099

11 – – – – 4,274 2023 – – – – 2025 4,274 –

..-+. +olland 9 – – 1,995 – – 2021 – – – – 2023 1,995 1,995

10 – – – 3,749 – 2022 – – – – 2024 3,749 3,749

11 – – – – 3,684 2023 – – – – 2025 3,684 –

N.  Shouraboura 9 – – 1,995 – – 2021 – – – – 2023 1,995 1,995

10 – – – 4,099 – 2022 – – – – 2024 4,099 4,099

11 – – – – 4,274 2023 – – – – 2025 4,274 –

A. Torbakhov5 10 – – – 7,365 – 2022 2,455 6 1,604 – 2024 – 7,365

11 – – – – 7,958 2023 – – – – 2025 – –

1 Vesting date is 19 May of each respective year of vesting. 
If 19 May falls in a weekend, vesting date is the immediately 
following business day (in 2019: 20 May). 

2 Number of GDRs held during lock-up period equal the 
number of vested RSUs minus GDRs sold to cover taxes, if any.  

3 2018 RSUs for Karl-Heinz Holland and Nadia Shouraboura 
were effectively awarded on in 2019, as both were appointed 
as Supervisory Board member after the award date in 2018. 
The awards were based on a 6/12 pro rata factor.

4 For Alexander Torbakhov a pro rata factor of 11/12 was 
applied for the 2019 RSU award, in view of his nomination on 
25 January 2019.

5 Alexander Torbakhov stepped down from the Supervisory 
Board on 3 July 2020. As per the RSU Plan rules 7,958 RSUs 
awarded under tranche 11 forfeited and 4,910 RSU awarded 
under tranche 10 forfeited as per 3 July 2020, and consequently 
a total of 2,455 RSUs awarded under tranches 10 vested in 2020. 
After tax, Mr. Torbakhov was entitled to immediate release of 
1,604 GDRs relating to awards under tranches 10-11.  

Restricted Stock Units awarded and outstanding to members of the Supervisory Board:Remuneration of the Supervisory Board (continued)

Restricted Stock Units (continued)
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29
Share-based payments

Restricted Stock Unit plan

Members of the Supervisory Board are entitled to annual 
awards of restricted stock units (RSUs) under the Group’s 
Restricted Stock Unit Plan (RSU Plan) approved at the 
AGM in 2010. RSU awards to members of the Supervisory 
Board are not subject to performance criteria, and 
determined by the General Meeting of Shareholders. 

During the year ended 31 December 2020, a total number 
of  48,536 RSUs were awarded under tranche 11 of the 
RSU Plan and will vest in 2023. In 2020 28,940 RSUs 
vested. Upon vesting these RSUs were converted into 
GDRs registered in the participant’s name. The GDRs are 
kept in custody during a two-year lock-in period during 
which the GDRs cannot be traded. In accordance with the 
RSU Plan rules the lock-in restrictions do not apply in case 
of accelerated release of GDRs, if and when a Supervisory 
Board member ceases to be a member of the Supervisory 
Board. 

In total, during the year ended 31 December 2020 the 
Group recognised expense related to the RSU Plan in 
the amount of RUBb60 (expense during the year ended 
31 December 2019: RUBb63). At 31 December 2020 the 
equity component was RUBb104 (31 December 2019: 
RUBb105). The fair value of services received in return for 
the conditional RSUs granted to employees is measured 
by reference to the market price of the GDRs which is 
determined at grant date.

NUMBER 

OF CONDITIONAL 

RIGHTS

WEIGHTED 

AVERAGE  

FAIR VALUE, RUB

NUMBER 

OF CONDITIONAL 

RIGHTS

WEIGHTED 

AVERAGE  

FAIR VALUE, RUB

Outstanding at the beginning ofbthe period  109,751 1,987.74  109,819  1,645.55 

Awarded during the period  48,536 2,185.02  51,339 2,003.03

Vested during the period  (28,940) 2,105.86  (51,407) 1,272.00

Forfeited during the period  (12,868) 2,120.24 – –

Outstanding at the end of the period  116,479  2,025.96  109,751   1,987.74  

2020 2019

Details of the conditional rights outstanding were as follows:
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Income tax

2020 2019

Current income tax charge  23,463     15,379  

Deferred income tax benefit (6,137) (188)

,ncome ta[ charJe for the year  17,326  15,191  

2020 2019

3rofit before ta[ation  45,670  34,698 

7heoretical ta[ at the effective statutory rate  9,134  6,940 

7a[ effect of items Zhich are not deductible or assessable for ta[ation purposes

Effect of income taxable at rates different from standard statutory rates  (138)  (18)

Expenses on inventory shortage  215 165

Unrecognised tax loss carry forwards for the year 338 699

Current tax on dividends distributed by the Group’s subsidiaries  5,087 –

Change in deferred tax liability associated with investments in subsidiaries  (2,451)   1,579

Other non-deductible expense  5,141  5,826

,ncome ta[ charJe for the year  17,326   15,191

* Profit before taxation on Russian operations is assessed based on the statutory rate of 20%. 

As at 31 December 2020 37 Russian subsidiaries of the 
Group were the members of the CGT (consolidated group 
of taxpayers) with Agroaspect LLC acting as a responsible 
CGT member.

The theoretical and effective tax rates are reconciled asbfollows:
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'eferred income ta[

Unrecognised deferred tax liability on unremitted 
earnings of certain subsidiaries amounted to RUBb3,834 
(2019: RUBb2,579) for which the deferred tax liability was 
not recognised as such amounts are being reinvested for 
the foreseeable future.

Management believes that the future taxable profits 
in tax jurisdictions that suffered a loss in the current or 
preceding years will be available to utilise the deferred tax 
asset of RUBb5,487 recognised at 31 December 2020 for 
the carry forward of unused tax losses (31 December 2019: 
RUBb5,537). 

The Group estimated unrecognised potential deferred 
tax assets in respect of unused tax loss carry forwards 
at 31 December 2020 of RUBb2,949 (31 December 2019: 
RUBb3,941).

At 31 December 2020 these unused tax losses in the 
amount of 905 were available for carry forward for 
abperiod not less than two years, unused tax losses in 
the amount of 2,044 have no time restrictions for carry 
forward.

Deferred tax assets and liabilities and the deferred tax charge in the consolidated statement 
ofbprofit or loss were attributable to the following items for the year ended 31 December 2020:

1 JANUARY  

2020

CREDITED/ 

(DEBITED) 

TO PROFIT  

AND LOSS

DEFERRED TAX 

ON BUSINESS 

COMBINATIONS 
(NOTE 7)

��b'(C(0B(5 

2020

7a[ effects of deductible temporary 
differences and ta[ loss carry 
forwards

Tax losses available for carry forward  5,537  (50) –  5,487

Right of use assets and lease 
liabilities 15,442  2,489 575  18,506

Property, plant and equipment and 
Investment property  402  (126) –  276

Other intangible assets  121  (69) – 52

Inventories  2,107  186 –  2,293

Accounts receivable  11 16 – 27

Accounts payable  6,621  1,376 –  7,997

Other 375 21 – 396

*ross deferred ta[ assets  30,616  3,843 575  35,034

Less offsetting with deferred tax 
liabilities  (14,138)  (438) –  (14,576)

5ecoJnised deferred ta[ assets  16,478  3,405 575  20,458

1 JANUARY  

2020

CREDITED/

(DEBITED) 

TO PROFIT 

AND LOSS

DEFERRED TAX 

ON BUSINESS 

COMBINATIONS 
(NOTE 7)

��b'(C(0B(5 

2020

7a[ effects of ta[able temporary 
differences

Right of use assets and lease 
liabilities  (40)  29 –  (11)

Property, plant and equipment and 
Investment property  (11,125)  1,566 –  (9,559)

Investments into subsidiary  (4,031)  2,451 –  (1,580)

Other intangible assets  (3,293)  (1,587) –  (4,880)

Accounts receivable  (849)  (300) –  (1,149)

Accounts payable  (3)  (1) –  (4)

Other  (298) 136 –  (162)

*ross deferred ta[ liabilities  (19,639) 2,294 –  (17,345)

Less offsetting with deferred tax 
liabilities  14,138  438 –  14,576 

5ecoJnised deferred ta[ liabilities  (5,501)  2,732 –  (2,769)
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1 JANUARY

2019 

CREDITED/ 

(DEBITED) 

TO PROFIT 

AND LOSS

DEFERRED TAX 

ON BUSINESS 

COMBINATIONS 
(NOTE 7)

��b'(C(0B(5

2019

7a[ effects of deductible temporary 
differences and ta[ loss carry 
forwards

Tax losses available for carry forward  4,893  644 –  5,537

Right of use assets and lease 
liabilities  12,762 2,680 – 15,442

Property, plant and equipment and 
Investment property 465 (144) 81 402

Other intangible assets 993  (1,978)  1,106 121

Inventories  1,701 406 –  2,107

Accounts receivable 41 (30) – 11

Accounts payable  5,600  1,021 –  6,621

Other  606 (231) – 375

*ross deferred ta[ assets  27,061  2,368  1,187  30,616

Less offsetting with deferred tax 
liabilities  (12,778)  (1,360) –  (14,138)

5ecoJnised deferred ta[ assets  14,283  1,008  1,187  16,478

1 JANUARY 

2019 

CREDITED/ 

(DEBITED) 

TO PROFIT 

AND LOSS

DEFERRED TAX 

ON BUSINESS 

COMBINATIONS 
(NOTE 7)

��b'(C(0B(5 

2019

7a[ effects of ta[able temporary 
differences

Right of use assets and lease 
liabilities (14) (26) – (40)

Property, plant and equipment and 
Investment property  (12,171)  1,046 –  (11,125)

Investments into subsidiary  (2,452)  (1,579) –  (4,031)

Other intangible assets  (1,821)  (1,472) –  (3,293)

Accounts receivable  (705) (144) –  (849)

Accounts payable (8) 5 – (3)

Other (288) (10) –  (298)

*ross deferred ta[ liabilities  (17,459)  (2,180)  –  (19,639)

Less offsetting with deferred tax 
assets 12,778  1,360 –  14,138

5ecoJnised deferred ta[ liabilities  (4,681) (820) –  (5,501)

Deferred tax assets and liabilities and the deferred tax charge in the consolidated statement 
ofbprofit or loss were attributable to the following items for the year ended 31bDecember 2019:
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Financial risk management

Financial risk management is a part of integrated risk 
management and internal control framework described 
in “Corporate Governance” section of this Annual Report. 
The primary objectives of the financial risk management 
are to establish risk limits, and then ensure that exposure 
to risks stays within these limits.

Financial risk management is carried out by the Group’s 
centralised Finance Department. The Finance Department 
monitors and measures financial risks and undertakes 
steps to limit their influence on the Group’s performance.

a Market risk

Currency risk

The Group is exposed to foreign exchange risk arising 
from foreign currency denominated assets and liabilities 
with respect to import purchases and lease liabilities. 
As at 31 December 2020 the Group had trade accounts 
payable denominated in foreign currency in the 
amount of RUBb6,336 (31 December 2019: RUBb3,813) 
and leases in the amount of RUBb14,649 (31 December 
2019: RUBb10,857). As at 31 December 2020 the Group 
did not have any other significant assets and liabilities 
denominated in foreign currency and the exposure for the 
Group was estimated as not significant.

Interest rates risk

As at 31 December 2020 the Group had no floating 
interest-bearing assets, but had 28� share of borrowings 
with floating interest rates based on the .ey rate of the 
Central Bank of the Russian and financial instruments 
limiting the corridor of rate fluctuations for  share of 
borrowings. If the .ey rate had been 100 b.p. higher the 
profit before tax for the year ended 31 December 2020 
had been RUBb400 lower. If the .ey rate had been 100 
b.p. lower the profit before tax for the year ended 31 
December 2020 had been RUBb400 higher. ThebGroup’s 

income and operating cash inflows were largely 
independent of changes in market interest rates but part 
of The Group’s interest expenses was marginally exposed 
to changes in market interest rates.

b Credit risk

Financial assets, which are potentially subject to credit 
risk, consisted principally of cash and cash equivalents 
held in banks, trade and other receivables (Note 9 and 
Note 17). Due to the nature of its main activities (retail 
sales to individual customers) the Group had no significant 
concentration of credit risk. Cash was placed in financial 
institutions which were considered at the time of deposit 
to have low risk of default (Note 9). 

The Group has policies in place to ensure that in case 
of credit sales of products and services to wholesale 
customers and reverse franchise schemes only those 
counteragents with an appropriate credit history are 
selected. Although collection of receivables could be 
influenced by economic factors, management believes 
that there was no significant risk of loss to the Group 
beyond the allowance already recorded. In accordance 
with the Group treasury policies and exposure 
management practices, counterparty credit exposure 
limits were continually monitored and no individual 
exposure was considered significant.

c Liquidity risk

Liquidity risk is defined as the risk that an entity will 
encounter difficulty in meeting obligations associated 
with financial liabilities. Liquidity risk is managed by the 
Corporate Finance Department.

The Group finances its operations by a combination of 
cash flows from operating activities and long-term and 
short-term debt. The objective is to ensure continuity 
of funding on the best available market terms. The 

policy isbto keep the Group’s credit portfolio diversified 
structure, continue to improve the debt maturity profile, 
to arrange funding ahead of requirements and to 
maintain sufficient undrawn available bank lines�limits, 
and a strong credit rating so that maturing debt may be 
refinanced as it falls due.
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The following is an analysis of the contractual 
undiscounted cash flows payable under financial liabilities 
as at the reporting date at spot foreign exchange rates:

YEAR ENDED 31 DECEMBER 2020 DURING 1 YEAR IN 1 TO 5 YEARS OVER 5 YEARS

Lease liabilities  105,141  369,835  260,555

Borrowings  90,435  197,530 –

Trade payables  170,909 – –

Other financial liabilities  64,627  1,935 –

TOTAL  431,112  569,300  260,555

YEAR ENDED 31 DECEMBER 2019 DURING 1 YEAR IN 1 TO 5 YEARS OVER 5 YEARS

Lease liabilities  96,142  340,765  232,559

Borrowings  89,343  162,621 –

Trade payables  160,434 – –

Other financial liabilities  54,677  2,888 –

TOTAL   400,596  506,274  232,559

c Liquidity risk (continued)

At 31 December 2020 the Group had net current liabilities 
of RUBb202,400 (31 December 2019: RUBb188,819) 
including short-term borrowings of RUBb77,026 (31 
December 2019: RUBb74,755). At 31 December 2020 the 
Group had available bank credit lines of RUBb457,086 (31 
December 2019: RUBb415,592). At 31 December 2020 the 
Group had RUBbregistered bonds programme available 
for issue on MOEX of RUBb200,000 (31 December 2019: 
RUBb30,000).

Management regularly monitors the Group’s operating 
cash flows and available credit lines�limits to ensure 
that these are adequate to meet the Group’s ongoing 
obligations and its expansion programmes. Part of the 
existing lines is provided on rolling basis which is closely 
monitored by detailed cash flow forecasts and are 
managed by the Corporate Finance Department.

The Group’s capital expenditure programme is highly 
discretionary. The Group optimises its cash outflows 
by managing the speed of execution of current capex 
projects and by delaying future capital extensive 
programmes, if required.

The Group is carefully monitoring its liquidity profile by 
optimizing the cost of funding and the drawdown periods 
within revolving credit facilities as well as extending 
existing credit facilities or obtaining new credit lines. The 
Group manages liquidity requirements by the use of both 
short-term and long-term projections and maintaining the 
availability of funding. Based on the review of the current 
liquidity position of the Group management considers 
that the available credit lines and expected cash flows 
are more than sufficient to finance the Group’s current 
operations.
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Operating environment of the Group

Russia continues economic reforms and development of 
its legal, tax and regulatory frameworks as required by 
a market economy. The COVID-19 worldwide outbreak 
was also increasing uncertainties. Mobility restrictions, 
quarantines and similar lockdown measures implemented 
in Russia to cope with the pandemic affected the 
operations of the Group leading to less frequent customer 
visits to stores but larger purchases and shift towards 
digitalisation. From the beginning of COVID-19 pandemic 
the Group has taken necessary measures to avoid 
direct impact of the pandemic on its operations with a 
special focus on protection of the health of employees 
and customers and uninterrupted business processes. 
The Group introduced measures such as mandatory 
body temperature checks for all employees entering 
its premises, provided masks and disposable gloves to 
operational personnel, introduced additional disinfection 
hours daily for all stores as well as additional disinfection 
in stores and other premises. The Group has assessed a 
potential impact of the COVID-19 outbreak on its going 
concern (Note 2), impairment of non-current assets (Notes 
10, 13) and allowance for expected credit losses (Note 17). 
There have been no modifications to financial liability 
contracts and covenants.

The future stability of the Russian economy is largely 
dependent upon the impact and span of the COVID-19, 
the measures taken to contain the spread of the virus 
and further government reforms, developments and 
the effectiveness of economic, financial and monetary 
measures undertaken by the government. Should the 
economy be in a long-term recession after the pandemic 
that may affect the Group’s financial position, cash flows 
and results of operations. The Group expects that this 
effect may be compensated by transfer of customers 
from +ORECA segment (hotels, restaurants, cafes) as 
well as by new opportunities provided by online sales and 
express deliveries.

Management believes it is taking appropriate measures to 
support the sustainability of the Group’s business in the 
current circumstances.
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Capital risk management

The Group’s objectives when managing capital are to 
safeguard the Group’s ability to continue as a going 
concern in order to provide returns for shareholders 
and benefits for other stakeholders and to maintain an 
optimal capital structure to reduce the cost of capital. The 
Group manages total equity attributable to equity holders 
recognised under IFRS requirements. The Group is in 
compliance with externally imposed capital requirements.

In accordance with a few loan facilities the Group 
maintains an optimal leverage ratio by tracking covenant: 
the maximum level of Net Debt�EBITDA pre-IFRS 16 
(4.00�4.25 during two quarters after acquisition). Net 
debt is calculated as the sum of short-term and long-term 
borrowings less cash and cash equivalents. Reconciliation 
of EBITDA pre-IFRS 16 to operating profit is performed in 
Note 5. This ratio is included as covenants into some of 
Group’s loan agreements (Note 21). At 31 December 2020 
the Group complied with the requirements under the loan 
facilities.
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Fair value of financial instruments

Fair value is the price that would be received to sell an 
asset or paid to transfer a liability in an orderly transaction 
between market participants at the measurement date. 
The best evidence of fair value is price in an active market. 
An active market is one in which transactions for the asset 
or liability take place with sufficient frequency and volume 
to provide pricing information on an ongoing basis. 

The estimated fair values of financial instruments have 
been determined by the Group using available market 
information, where it exists, and appropriate valuation 
methodologies. +owever, judgement is necessarily 
required to interpret market data to determine the 
estimated fair value. 

Financial assets carried at amortised cost

The estimated fair value of fixed interest rate instruments 
is based on estimated future cash flows expected to 
be received discounted at current interest rates for 
new instruments with similar credit risk and remaining 
maturity. Discount rates used depend on credit risk of the 
counterparty. 

The carrying amount of cash and cash equivalents and 
trade and other financial receivables approximates their 
fair value.

Liabilities carried at amortised cost

The fair value of bonds is based on quoted market 
prices. Fair values of other liabilities are determined using 
valuation techniques.

The fair value of bonds traded on the MOEX and the 
SE is determined based on active market quotations 
and amounted to RUBb75,221 at 31 December 2020 (31 
December 2019: RUBb85,045). The measurement is 
classified in level 1 of the fair value hierarchy. The carrying 
value of these bonds amounted to RUBb73,853 at 31 
December 2020 (31 December 2019: RUBb83,795) (Note 
21). The fair value of long-term borrowings amounted 
to RUBb116,536 at 31 December 2020 (31 December 2019: 
RUBb111,972). The measurement is classified in level 3 
of the fair value hierarchy and is determined based on 
expected cash flows discounted using interest rate of 
similar instruments available on the market. The sensitivity 
analysis shows that the increase�decrease of the market 
interest rate by 10� leads to the decrease�increase of 
fair value of long-term borrowings by RUBb1,273 at 31 
December 2020. The fair value of short-term borrowings 
was not materially different from their carrying amounts.
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Commitments and contingencies

Capital e[penditure commitments

At 31 December 2020 the Group contracted for capital 
expenditure for the acquisition of property, plant and 
equipment and intangible assets of RUBb7,144 (net of VAT) 
(31 December 2019: RUBb7,386).

Legal contingencies

The Group has been and continues to be the subject of 
legal proceedings and adjudications from time to time. 
Management believes that there are no current legal 
proceedings or other claims outstanding, which could 
have a material effect on the result of operations or 
financial position of the Group and which have not been 
accrued at 31 December 2020.

7a[ continJencies� commitments and risNs

Russian tax, customs, and currency legislation allows 
for various interpretations and is subject to frequent 
amendments. Relevant regional and federal authorities 
can challenge the Group management interpretation 
of legislation provisions in the context of the Group’s 
transactions and operations. The Group includes 
companies incorporated outside Russia. These companies 
are subject to tax at the rates prescribed by the legislation 
of the jurisdiction where the companies are tax residents. 
According to the Russian legislation, foreign companies 
of the Group are not subject to profit tax except for cases 
of withholding tax (i.e. dividends, interest, capital gain, 
etc.), since tax obligations of the foreign companies of the 
Group are determined on the assumption that the foreign 
companies of the Group are not Russian tax residents.

In 2020 Russian legislative authorities performed further 
update of state taxation system and continue to diligently 
collaborate with foreign tax authorities in the framework 
of an international tax information exchange which makes 
corporate operations more transparent. After the speech 

of the Russian President about the intention to increase 
withholding tax rate on dividends and interest paid 
from Russia to the so-called “offshore jurisdictions” it is 
generally known that the Russian Ministry of Finance sent 
letters to finance ministries of some foreign jurisdictions 
regarding proposed changes to the current tax rates 
provided in Double Tax Treaties (DTTs), including Cyprus, 
Luxembourg, Malta and the Netherlands.

In the second half of 2020 it was officially announced 
by the Russian Ministry of Finance, Russia signed a 
Protocol to amend the double tax treaties with Cyprus, 
Luxembourg and Malta. The changes related to DTT with 
Cyprus come into force from 1 -anuary 2021 and would 
not apply retrospectively to income paid in 2020.  With 
the Netherlands the negotiations are still in process. In 
case of denunciation the treaty will cease to have effect 
not earlier than from 1 -anuary 2022.

The Russian transfer pricing legislation is to the large 
extent aligned with the international transfer pricing 
principles developed by the Organisation for Economic 
Cooperation and Development. Starting from 1 -anuary 
2019, a significant number of domestic transactions was 
excluded from the transfer pricing control in Russia. 
Only transactions between Russian companies that 
apply different tax rates on profits or special tax regimes 
are subject to the rules, and only if income from those 
transactions exceeds RUBb1 billion per year. Moreover, 
starting from 1 -anuary 2019, a threshold of RUBb60 million 
applies for cross-border transactions to be classified as 
controlled for transfer pricing purposes. 

The amendments described above as well as recent 
trends of interpretation and application of particular 
provisions of the Russian tax legislation highlight the fact 
that tax authorities can enter the more rigid position 
with regards to the interpretation of the legislation and 
tax calculations. Therefore, tax authorities can dispute 
lawfulness of transactions and accounting methods that 

were previously out of question. As a result, material 
additional taxes, penalties and fines can be charged. It 
is impossible to forecast the amount of potential claims 
and to evaluate the probability of an unfavourable 
outcome. Generally, tax audits can cover three calendar 
years preceding the year in which the decision on the 
performance of audit is adopted. In certain circumstances 
a tax audit can cover earlier tax periods.

The Russian authorities also take an array of measures 
meant to support the public and businesses during the 
COVID-19 outbreak, including a number of tax initiatives 
which are aimed to shield the business and which are 
relevant to the Group:

• Right to pay monthly advances on actual profit;

• Right to deduct the “expenses for COVID-19” under 
article 264 of the Russian Tax Code;

• Licenses for retail sale of alcoholic and alcohol-
containing products are extended for 12 months if their 
term expires during the period from 15 March 2020 till 
31 December 2020.
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7a[ continJencies� commitments and risNs �continued�

Management regularly reviews the Group’s taxation 
compliance with applicable legislation, laws and decrees 
and current interpretations published by the authorities 
in the jurisdictions in which the Group has operations. 
Furthermore, management regularly assesses the 
potential financial exposure relating to tax contingencies 
not only for the periods open for tax audit but also for 
which the three years’ tax inspection right has expired but 
which, under certain circumstances, may be challenged 
by the regulatory bodies. From time to time potential 
exposures and contingencies are identified and at any 
point in time a number of open matters may exist.

Management estimates that possible exposure in relation 
to the aforementioned risks, as well as other profits tax 
and non-profits tax risks (e.g. imposition of additional 
VAT liabilities), that are more than remote, but for which 
no liability is required to be recognised under IFRS, 
could be several times more than accrued liabilities and 
provisions reflected on the statement of financial position 
at that date. This estimation is provided for the IFRS 
requirement for disclosure of possible taxes and should 
not be considered as an estimate of the Group’s future tax 
liability.

In 2020 the Group made net accrual of provisions and 
liabilities for tax uncertainties attributable to income 
tax and non-income tax risks in amount of RUBb5,286 
including net accrual of non-income tax provision of 
RUBb1,882 , income tax provision of RUBb3,373  and net 
accrual of indemnification asset of RUBb31.

In 2019 the Group made net accrual of provisions and 
liabilities for tax uncertainties attributable to income 
tax and non-income tax risks in amount of RUBb5,879 
including net accrual of non-income tax provision of 
RUBb2,176 and income tax provision of RUBb3,583. This 
accrual of provision also includes tax provision recognised 
as a result of business combinations (Note 7) of RUBb120 
with simultaneous recognition of indemnification asset of 
RUBb120.

At the same time management has recorded liabilities for 
income taxes in the amount of RUBb2,384  (31 December 
2019: RUBb444) and provisions for taxes other than 
income taxes in the amount of RUBb4,202  at 31 December 
2020 (31 December 2019: RUBb2,294) in these consolidated 
financial statements as their best estimate of the Group’s 
liability related to tax uncertainties as follows:

Balance at 1 January 2019 517

Release of provision  (718) 

Accrual of provision  6,597  

Offset of provision  (3,658) 

Balance at 31 December 2019 2,738  

Release of provision  (431)   

Accrual of provision  5,717    

Offset of provision  (1,438)   

Balance at 31 December 2020  6,586   
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Subsequent events for the group

There were no significant events after the reporting date.
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X5 Retail Group N.V.

Equity and liabilities

Paid up and called up share capital 39  6,156  4,708 

Share premium account 39  46,086  46,150 

Share-based payment reserve    39, 42 104 105

Translation reserve 39  (3,698)  (2,250)

Retained earnings 39  17,850  48,336 

Profit for the year 39  28,344   19,507 

TOTAL EQUITY 94,842   116,556 

Provisions

Deferred tax liabilities 44 395  4,031

395  4,031

NOTE

31 DECEMBER  

2020

31 DECEMBER 

2019

Assets

Non-current assets

Financial fixed assets 38 125,231  205,067 

Deferred tax assets 44  569  –

 125,800    205,067 

Current assets

Amounts due from subsidiaries  2,945  2,031 

Prepaid expenses 6 12

Other receivables 470 220

Cash and cash equivalents 1 –

 3,422  2,263 

TOTAL ASSETS 129,222  207,330 

Company 
Statement 
of Financial 
Position 

NOTE

31 DECEMBER  

2020

31 DECEMBER 

2019

Non-current liabilities

Loans from group companies 40  1,175  3,784

Bank loan 41 –  46,531

 1,175  50,315

Current liabilities

Loans from group companies 40  –  3,706 

Amounts due to group companies  32,294  32,479 

Accrued expenses and other liabilities 516 243

 32,810  36,428

TOTAL LIABILITIES  34,380  90,774 

TOTAL EQUITY AND LIABILITIES 129,222  207,330

at 31 December 2020
Before appropriation of profit

(EXPRESSED IN MILLIONS OF RUSSIAN 
ROUBLES, UNLESS OT+ERWISE STATED)

Svetlana Demyashkevich
C+IEF FINANCIAL OFFICER

18 March 2021

Igor Shekhterman
C+IEF EXECUTIVE OFFICER

18 March 2021
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NOTE 2020 2019

Other income 903 450

General and administrative expenses 43 (745) (655)

2peratinJ profit��loss� 158 (205)

Finance costs  (3,959)  (3,698)

Finance income  1,156  1,397

Net foreign exchange (loss)�gain (616) 182

/oss before ta[  (3,261)  (2,324)

Withholding tax 44  (1,272) –

Income tax benefit�(expense) 44  4,205   (1,579)

Income on participating interest after tax 38 28,672  23,410

3rofit for the year 28,344 19,507

Company Statement 
of Profit or Loss

X5 Retail Group N.V.

Svetlana Demyashkevich
C+IEF FINANCIAL OFFICER

18 March 2021

Igor Shekhterman
C+IEF EXECUTIVE OFFICER

18 March 2021

for the year ended 31 December 2020

(EXPRESSED IN MILLIONS OF RUSSIAN 
ROUBLES, UNLESS OT+ERWISE STATED)
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The Company was incorporated as a limited liability 
Company under the laws of The Netherlands on 13 
August 1975 and has its statutory seat in Amsterdam. The 
Company is publicly owned. The principal activity of the 
Company is to act as holding company for retail chains 
operating mainly in Russia. The Company is registered 
with the Amsterdam Chamber of Commerce under 
number 33143036.

Basis of presentation

The Company’s financial statements have been prepared 
in accordance with accounting principles generally 
accepted in the Netherlands, in accordance with Part 9 of 
Book 2 of the Dutch Civil Code (section 362.8).

Accounting principles

Unless stated otherwise below, the accounting principles 
applied for the Company accounts are similar to those 
used in the IFRS Consolidated Financial Statements (refer 
to Note 2.1 to the Consolidated Financial Statements). 
The consolidated accounts of companies publicly listed 
in the European Union must be prepared in accordance 
with International Financial Reporting Standards (IFRS) 
as issued by the IASB and adopted by the European 
Commission. 

As the Company mainly exploits Russian grocery stores, 
the functional currency of the Company is the Russian 
Rouble as this is the currency of its primarily business 
environment and reflects the economic reality. Unless 
stated otherwise all amounts are in millions of Russian 
Rouble (“RUB”).

Investments in group companies 

Investments in group companies are entities (including 
intermediate subsidiaries and special purpose entities) 
over which the Company has control, because the 

Company (i) has power to direct relevant activities of 
the investees that significantly affect their returns, (ii) 
has exposure, or rights, to variable returns from its 
involvement with the investees, and (iii) has the ability to 
use its power over the investees to affect the amount of 
investor’s returns. Group companies are recognised from 
the date on which control is transferred to the Company 
or its intermediate holding entities. They are derecognised 
from the date that control ceases.

The Company applies the acquisition method to 
account for acquiring group companies, consistent with 
the approach identified in the consolidated financial 
statements. Investments in group companies are 
presented in accordance with the net asset value method. 
When an acquisition of an investment in a group company 
is achieved in stages, any previously held equity interest 
is remeasured to fair value on the date of acquisition. The 
measurement against the book value is accounted for in 
the statement of profit or loss. 

When the Company ceases to have control over a group 
company, any retained interest is remeasured to its 
fair value, with the change in carrying amount to be 
accounted for in the statement of profit or loss. When 
parts of investments in group companies are bought or 
sold, and such transaction does not result in the loss of 
control, the difference between the consideration paid 
or received and the carrying amount of the net assets 
acquired or sold, is directly recognised in equity. 

When the Company’s share of losses in an investment 
in a group company equals or exceeds its interest in the 
investment (including separately presented goodwill 
or any other unsecured non-current receivables being 
part of the net investment), the Company does not 
recognise any further losses, unless it has incurred legal or 
constructive obligations or made payments on behalf of 
the investment. In such case the Company will recognise a 
provision.

Amounts due from group companies 

Amounts due from group companies are stated initially at 
fair value and subsequently at amortised cost. Amortised 
cost is determined using the effective interest rate.

To avoid the difference between equity in the 
Consolidated and the Company’s Financial Statements 
any expected credit losses on intercompany receivables 
recognised in the Company’s statement of Profit or 
Loss are eliminated (reversed) through the respective 
intercompany receivable account.

Financial guarantee

At initial recognition the financial guarantees contracts are 
measured at the fair value.

On subsequent measurement financial guarantees 
contracts are measured at the Ǆhigher of’: The expected 
credit losses allowance as defined above, and the amount 
initially recognised (i.e. fair value) less any cumulative 
amount of income amortisation recognised.

For intercompany financial guarantees issued by the 
Company, the expected default is not significant and 
therefore the financial guarantees are not recognised.

Shareholders’ equity

Issued and paid-up share capital, which is denominated 
in Euro, is restated into Russian Rouble (“RUB”) at the 
official exchange rate of the Central Bank of the Russian 
Federation as at reporting date in accordance with section 
2:373.5 of the Dutch Civil Code. The difference is settled in 
the translation reserve.

Accounting principles
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38 31 DECEMBER 

2020

31 DECEMBER

2019

a. Movements in the interests in group companies have been as follows

Opening balance  183,481  160,063

Acquisitions � capital contribution 100 8

Deinvestment of Group company  (199) –

Change in equity of a subsidiary due to dividend distributions  (97,913) –

Profit from group companies for the year 28,672  23,410 

Closing balance  114,141 183,481

b. Movements in the loans to group companies were as follows

Opening balance  21,586  7,433

Additions  9,619 35,079

Settlement�repayment  (20,154)  (20,903)

Foreign exchange differences 39 (23)

Closing balance  11,090  21,586 

Non-current financial assets 125,231 205,067

7otal financial fi[ed assets  125,231  205,067

The list of significant group companies was disclosed in the consolidated financial statements 
(please refer to Note 6 of the consolidated financial statements). 

Financial fixed assets
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31 DECEMBER 2019

LOAN 

CURRENCY

CARRYING  

VALUE

INTEREST RATE,  

% P.A.

MATURITY 

DATE

Borrowing group company

Agrotorg LLC  RUB  19,398 9� December 2024

.elwin Ltd  RUB  1,252 10.5� December 2022

GSWL Finance Ltd  RUB 662 11� December 2021

Perekrestok +oldings B.V. USD 169 11� December 2022

ALPEGRU RETAIL PROPERTIES Ltd  RUB 66 11� December 2022

SPEA. GLOBAL Ltd  RUB 29 0� December 2022

Perekrestok +oldings B.V. EUR 9 11� December 2022

Retail Express Ltd.  RUB 1 11� December 2022

Total loans to group companies  21,586 

The total amount of loans provided to group companies 
was RUBb11,090 (2019: RUBb21,586) and it approximated 
the fair value. The loans have not been secured.

31 DECEMBER 2020

LOAN 

CURRENCY

CARRYING  

VALUE

INTEREST RATE, 

% P.A.

MATURITY 

DATE

Borrowing group company

.elwin Ltd  RUB  10,402 10.5� December 2022

Perekrestok +oldings B.V. USD 203 11� December 2022

ALPEGRU RETAIL PROPERTIES Ltd  RUB 189 10.5� December 2022

Trade +ouse PERE.RIOSTO. -SC EUR 110 10� December 2022

X5 Corporate Center LLC  RUB 105 6.5� December 2024

SPEA. GLOBAL Ltd  RUB 62 10.5� December 2022

Perekrestok +oldings B.V. EUR 18 11� December 2022

Retail Express Ltd.  RUB 1 10.5� December 2022

Total loans to group companies 11,090
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As at 31 December 2020 total equity included the reserve 
for capitalised IT development costs inbthebamount 
of RUBb17,116 (31 December 2019: RUBb9,022). 
Asbatb31bDecember 2020 equity available for distribution 
of dividends to shareholders comprised RUBb71,466 
(31bDecember 2019: RUBb102,721).

Share capital issued

As at 31 December 2020 the Company had 190,000,000 
authorised ordinary shares (31 December 2019: 
190,000,000) of which  67,882,444 ordinary shares were 
outstanding (31 December 2019: 67,890,054) and 10,774 
ordinary shares held as treasury stock (31 December 2019: 
3,164). The nominal value of each ordinary share is EUR 1. 

Statutory profit appropriation

On 12 May 2020, the General Meeting of Shareholders 
approved the dividend over 2019 in the amount of 
RUBb29,996 (RUBb441.88 per share). 

On 18 November 2020, the Company announced the 
interim dividend for 2020 in the amount of RUBb19,997 
(RUBb294.58 per share) and paid them in December 2020. 

The Supervisory Board proposed to the General 
Meeting of Shareholders that a dividend of RUBb30,000 
(RUBb441.94 per ordinary share) be paid with respect to 
2020. Ifbapproved, this will be in addition to the interim 
dividend of RUBb19,997 (RUBb294.58 per share). The total 
dividend payment for the full year 2020 would therefore 
total RUBb49,997 (RUBb736.52 per share) (2019: RUBb29,996 
(RUBb441.88 per share)).

SHARE

CAPITAL1

SHARE 

 PREMIUM

SHARE-BASED  

PAYMENT 

(EQUITY)

RETAINE 

EARNINGS

PROFIT 

FOR  

THE YEAR 

TRANSLATION  

RESERVE TOTAL

Balance as at �b-anuary ���� 5,395  46,192 118   44,694    28,642  (2,937)  122,104

Acquisition of treasury shares – (75) – – – – (75)

Share-based payment compensation 
�Noteb��� – – 63 – – – 63

Transfer – – –  28,642  (28,642) – –

Currency translation (687) – – – –  687 –

Transfer of vested and waived equity  
rights �Noteb��� – 33 (76) – – – (43)

Profit for the year – – – – 19,507 – 19,507

Dividends – – –  (25,000) – –  (25,000)

Balance as at �b-anuary ����  4,708  46,150  105  48,336  19,507  (2,250)  116,556

Acquisition of treasury shares – (107) – – – – (107)

Value of employee services – –  60 – – –  60

Transfer – – –  19,507  (19,507) – –

Currency translation  1,448 – – – –  (1,448) –

Transfer of vested and waived  
equity rights �Noteb��� ǭ 43 (61) – – – (18)

Profit for the year – – – – 28,344 – 28,344

Dividends – – –  (49,993) – –  (49,993)

Balance as at ��b'ecember ����  6,156  46,086 104  17,850 28,344  (3,698) 94,842

1 Share capital translated at the year-end exchange rate  
EUR/RUB of 90.6824 (2019: 69.3406).

Shareholders’ equity
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40
LOAN 

CURRENCY

31 DECEMBER 

2020

INTEREST RATE,  

% P.A.

FINAL 

MATURITY DATE

Trade +ouse PERE.RIOSTO. -SC  RUB  1,175   6� December 2022

TOTAL  1,175   

LOAN 

CURRENCY

31 DECEMBER 

2019

INTEREST RATE,  

% P.A.

FINAL 

MATURITY DATE

Trade +ouse PERE.RIOSTO. -SC RUB  1,150 6.5� December 2020

Trade +ouse PERE.RIOSTO. -SC EUR  1,347 5� December 2020

Trade +ouse PERE.RIOSTO. -SC USD  1,209 7� December 2020

X5 FINANSE LLC  RUB  3,784 7.5� December 2022

TOTAL  7,490 

In September 2020 the currency of the loan from Trade 
+ouse PERE.RIOSTO. -SC was changed to RUB. b

Loans from group companies
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31 DECEMBER 

2020

31 DECEMBER 

2019

Balance as at 1 January

Opening balance 46,531  21,572 

Proceeds from the bank loan –   24,938  

Settlement � repayment  (46,603) ǭ

Amortisation of transaction costs 72  21

Closing balance –  46,531

During the year ended 31 December 2020 the Company 
repaid bank loans. 

Bank loan
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2020 2019

Share-based payment reserve as at 31 December 104  105 

Expenses for the year ended 31 December 60  63 

X5 Retail Group N.V. operates equity settled share based 
compensation plan in the form of its Restricted Stock Unit 
Plan. 

Members of the Supervisory Board receive an annual 
award of Restricted Stock Units (RSUs). For the annual 
award of RSU’s for members of the Supervisory Board, 
please refer to Note 28 in the consolidated financial 
statements, which are deemed incorporated and repeated 
herein by reference.

The receivable or expense is accounted for at the fair 
value determined in accordance with the policy on share-
based payments as included in the consolidated financial 
statements, including the related liability for cash settled 
plans or as equity increase for equity settled plans 
(Noteb29). 

The following is included in the Company’s accounts for 
the Restricted Stock Unit Plan:

Share-based payments 
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43
2020 2019

Other expenses  659  570 

Audit expenses  26 22

RSU 60 63

TOTAL 745 655

Total fees as referred to in section 2:382a Dutch Civil 
Code, paid to audit firm  Ernstb& Young Accountants LLP 
amounted to RUBb 26 (2019: RUBb22). 

General and administrative expenses 
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44
2020 2019

Current tax on dividends distributed by the Company’s subsidiaries  1,272 –

Deferred income tax (benefit)�charge   (4,205)  1,579 

,ncome ta[ �benefit�� charJe for the year  (2,933)  1,579 

* During 2020 the Company received dividends of RUB 101,728 (gross amount including current tax 
on dividends distributed by the Group’s subsidiaries of RUB 5,087, please refer Note 30) from Russian 
subsidiary. 

2020 2019

/oss before ta[ation  (3,261)  (2,324)

7heoretical ta[ at the effective statutory rate  (815)  (581)

7a[ effect of items Zhich are not deductible or assessable for ta[ation purposes�  

Change in deferred tax liability associated with investments in subsidiaries  (3,636)  1,579

Deferred tax benefit arising from the recovery of the deferred tax assets unrecognised in 
previous periods  (648) –

Current tax on dividends distributed by the Group’s subsidiaries  1,272 –

Unrecognised tax loss carry forwards for the year  759 564

Other non-deductible expense  135  17  

,ncome ta[ �benefit��charJe for the year  (2,933)  1,579

* Profit before taxation on operations in Netherlands is assessed based on the 
statutory rate of 25%. 

Theoretical and effective tax rates are reconciled as follows:

Income tax expense
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�b-$N8$5< 

2020

CREDITED/ 

(DEBITED) TO PROFIT 

AND LOSS

��b'(C(0B(5 

2020

7a[ effects of deductible temporary 
differences and ta[ loss carry 
forwards

Tax losses available for carry forward ǭ  569  569 

*ross deferred ta[ assets –  569  569 

5ecoJnised deferred ta[ assets –  569  569

7a[ effects of ta[able temporary 
differences

Investments into subsidiary  (4,031)  3,636  (395)

*ross deferred ta[ liabilities  (4,031)  3,636  (395)

5ecoJnised deferred ta[ liabilities  (4,031) 3,636 (395)

'eferred income ta[

The Company estimates that part of the temporary 
difference related to investments in subsidiaries will be 
reversed in the foreseeable future and therefore accrued 
related deferred tax liability.

The Company estimated the temporary differences 
related to unrecognised potential deferred tax assets in 
respect of unused tax loss carry forwards of RUBb2,282 
(2019: RUBb4,880) and unused tax credits of RUBb5,051 
(2019: RUBb2,004). 

At 31 December 2020 these temporary differences in the 
amount of RUBb2,282 were available for carry forward for 
a period not less than two years, temporary differences 
related to unrecognised potential deferred tax assets in 
respect of unused tax credits in the amount of RUBb5,051 
have no time restrictions for carry forward.

�b-$N8$5< 

2019

CREDITED/ 

(DEBITED) TO PROFIT 

AND LOSS

��b'(C(0B(5 

2019

7a[ effects of ta[able temporary 
differences

Investments into subsidiary (2,452)  (1,579)  (4,031)

*ross deferred ta[ liabilities (2,452)  (1,579)  (4,031)

5ecoJnised deferred ta[ liabilities (2,452)  (1,579)  (4,031)

Deferred tax assets and the deferred tax benefit in the 
Company statement of profit or loss were attributable to 
the following items for the year ended 31 December 2020:

Deferred tax liabilities and the deferred tax charge in the 
Company statement of profit or loss were attributable to 
the following items for the year ended 31 December 2019:

https://x5.ru
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45
The number of persons (excluding members of the 
Management board and the Supervisory board) having 
an employment contract with the Company is seven. For 
the remuneration of members of the Management Board 
and the Supervisory Board, please refer to Note 28 in the 
consolidated financial statements, which are deemed 
incorporated and repeated herein by reference. Incurred 
wages, salaries and related social security charges in 
relation to the other seven employees comprise RUBb33 
(included former employee) (2019: RUBb16).

Staff numbers and employee expenses
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46
Guarantees are irrevocable assurances that the Company 
will make payments in the event that another party 
cannot meet its obligations. The Company had the 
following guarantees issued under obligations of its group 
companies:

The guarantees issued mature as follows:

31 DECEMBER 

2020

31 DECEMBER 

2019

Irrevocable offer to holders of X5 FINANSE LLC bonds  74,848  64,920 

Irrevocable offer to holders of X5 Finance B.V. Eurobonds –  20,375 

Suretyship for Agrotorg LLC –  25,054 

TOTAL  74,848  110,349 

31 DECEMBER 

2020

31 DECEMBER 

2019

Not later than 1 year  8,967  42,840 

Later than 1 year and no later than 5 years  65,881  67,509 

TOTAL  74,848  110,349 

Contingent rights and liabilities
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47
Please refer to Note 8 of the consolidated financial 
statements; all group companies are also considered 
related parties. During 2019 and 2020 there no 
transactions with related parties outside the normal 
course of business.

Statutory director’s compensation

The Company has a Management Board and a 
Supervisory Board. The total remuneration of all Board 
members as well as key management personnel is 
disclosed in Note 28 and Note 29 of the Consolidated 
Financial Statements.

Loans to group companies

For loans issued to and interest income from group 
companies please refer to Note 38.

Loan from group companies

For loan received from and interest expenses to group 
companies please refer to Note 40.

Related party transactions
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48
There were no significant events after the reporting date.

0anaJement Board�

Frank Lhost
Igor Shekhterman
4uinten Peer

Supervisory Board�

Stephan DuCharme
Mikhail Fridman
Marat Atnashev
Geoff .ing
Peter Demchenkov
Michael .uchment
.arl-+einz +olland
Nadia Shouraboura

Subsequent events for the company

Amsterdam, 18 March 2021
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Auditor’s report

The auditor’s report is included on pages 262-267.

Statutory profit appropriation

In Article 30 of the Company’s Articles of Association the 
following has been stated concerning the appropriation of 
result:

On proposal of the Supervisory Board, the General 
Meeting shall determine which part of the profits earned 
in a financial year shall be added to the reserves and the 
allocation of the remaining profits.

The Supervisory Board proposes to the General 
Meeting of Shareholders that a dividend of RUBb30,000 
(RUBb441.94 per ordinary share) be paid with respect to 
2020. If approved, this will be in addition to the interim 
dividend of RUBb19,997 (RUBb294.58 per share). The total 
dividend payment for the full year 2020 will therefore 
total 49,997 (RUBb736.52 per share) (2019: RUBb29,996  
(RUBb441.88 per share)).

Subsequent events

For subsequent events, please refer to Notes 36 and 48 
ofbthe financial statements.

Other 
information

X5 Retail Group N.V.

https://x5.ru


The accompanying consolidated 
financial statements give a true and 
fair view of the financial position of 
X5 Retail Group N.V. as at 31 
December 2020, and of its result and 
its cash flows for 2020 in accordance 
with International Financial Reporting 
Standards as adopted by the 
European Union (EU-IFRS) and with 
Part 9 of Book 2 of the Dutch Civil 
Code.  

The accompanying company financial 
statements give a true and fair view 
of the financial position of X5 Retail 
Group N.V. as at 31 December 2020, 
and of its result for 2020 in 
accordance with Part 9 of Book 2 of 
the Dutch Civil Code.  

The consolidated statement of financial position 
as at 31 December 2020;  

The following statements for 2020: the 
consolidated statement of profit or loss, the 
consolidated statement of comprehensive income, 
the consolidated statement of cash flows, and the 
consolidated statement of changes in equity;  

The notes comprising a summary of the significant 
accounting policies and other explanatory 
information.

The company statement of financial position as at 
31 December 2020;  

The company statement of profit or loss for 2020;  

The notes comprising a summary of the 
accounting policies and other explanatory 
information.  

We have audited the financial 
statements 2020 of X5 Retail Group N.V., 
based in Amsterdam, the Netherlands. 
The financial statements include the 
consolidated financial statements and 
the company financial statements.

We conducted our audit in accordance with Dutch law, 
including the Dutch Standards on Auditing. Our responsibilities 
under those standards are further described in the Our 
responsibilities for the audit of the financial statements section 
of our report. 

We are independent of X5 Retail Group N.V. in accordance with 
the EU Regulation on specific requirements regarding 
statutory audit of public-interest entities, the “Wet toezicht 
accountantsorganisaties” (Wta, Audit firms supervision act), 
the “Verordening inzake de onafhankelijkheid van accountants 
bij assurance-opdrachten” (ViO, Code of Ethics for Professional 
Accountants, a regulation with respect to independence) and 
other relevant independence regulations in the Netherlands. 
Furthermore we have complied with the “Verordening 
gedrags- en beroepsregels accountants” (VGBA, Dutch Code 
of Ethics).  

We believe the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our opinion. 

X5 Retail Group N.V. is at the head of a group of subsidiaries 
operating food retail stores in Russia. Taking into account the 
structure of the group, we have determined the nature, timing 
and extent of the audit procedures for the subsidiaries as 
described in the section ǄScope of the group audit’. In our audit 
we have paid specific attention to various topics based on the 
activities of the group, significant developments during the 
year and our risk assessment as described in the section ǄOur 
key audit matters’. 

We start by determining materiality and identifying and 
assessing the risks of material misstatement of the financial 
statements, whether due to fraud, non-compliance with laws 
and regulations or error in order to design audit procedures 
responsive to those risks and to obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion. 
The risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, as fraud 
may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.

Report on the audit of the 
financial statements 2020 
included in the annual report

Independent
s
auditor report

Our opinion

In our opinion:

To: The Supervisory Board and 
Shareholders of X5 Retail Group N.V.

Our understanding of the business

The consolidated financial statements comprise:

The company financial statements comprise:

Basis for our opinion

262

Our audit approach

Materiality

RUB 4.9 billion (2019: RUB 3.1 billion)

2� of EBITDA

Based on our professional judgment, 
we consider an earnings-based 
measure as the most appropriate basis 
to determine materiality. On the basis 
of our analysis of stakeholders’ needs 
and main .PIs set for the Management 
Board, we believe that EBITDA, is an 
important benchmark for the financial 
performance of the Group. The 
materiality and applied benchmark are 
in line with the 2019 audit.

Materiality

Benchmark 
applied

Explanation

We have also taken into account misstatements and�or 
possible misstatements that in our opinion are material for the 
users of the financial statements for qualitative reasons.  

We agreed with the Supervisory Board that misstatements in 
excess of RUB 243 million, which are identified during the audit, 
would be reported to them, as well as smaller misstatements 
that in our view must be reported on qualitative grounds.  

https://x5.ru
https:/ey.com


X5 Retail Group N.V. is at the head of a group of subsidiaries operating food retail 
stores in Russia. The financial information of this group is included in the 
consolidated financial statements of the Group. The Group’s accounting function is 
centralized in Moscow and Nizhny Novgorod in the Russian Federation and the 
Group is primarily managed as a single operating unit with multiple operating 
segments.  

Because we are ultimately responsible for the opinion, we are also responsible for 
directing, supervising and performing the group audit. In this respect we have 
determined the nature and extent of the audit procedures to be carried out for 
group entities. We have used the work carried out by EY Moscow to perform 
full-scope audit procedures to obtain sufficient coverage for financial statement 
line items from a consolidated financial statement perspective. We executed a 
program of regular communication that has been designed to ensure that the audit 
progress and findings were discussed between us and the EY Moscow audit team. 

Due to the COVID-19 pandemic the direction, supervision and performance of the 
group audit engagement were performed remotely. The review of audit work 
papers of the component team was facilitated by having remote access to EY 
Moscow’s electronic audit file platform. In order to compensate for the limitations 
related to the absence of physical meetings and direct observations, we increased 
the frequency and attendance of our interactions with the component team. We 
have had virtual conference calls with EY Moscow during planning and execution 
phases, as well as meetings with the Group’s Management Board, finance and 
reporting, risk management, security, internal audit and legal representatives.  

Due to the centralized accounting function and our corresponding audit approach, 
these procedures are performed on a consolidated level with the coverage that 
represents 100� of the group’s total assets, profit and gross revenues. 

By performing the procedures mentioned above, we have been able to obtain 
sufficient and appropriate audit evidence about the group’s financial information to 
provide an opinion about the consolidated financial statements.  

We ensured that our team and the EY Moscow team included the appropriate skills 
and competences which are needed for the audit of a listed client in the food retail 
industry. We included specialists in our audit team in the areas of IT audit, forensics, 
tax, real estate and business valuations, corporate governance (including 
remuneration) and IFRS reporting.

We assessed factors related to the risks of non-compliance with laws and 
regulations that could reasonably be expected to have a material effect on the 
financial statements from our general industry experience, through discussions with 
the management board, reading minutes, inspection of internal audit and 
compliance reports, inspection of legal claims reports and performing substantive 
tests of details of classes of transactions, account balances or disclosures.  

We also inspected lawyers’ letters and correspondence with regulatory authorities 
and remained alert to any indication of (suspected) non-compliance throughout 
the audit. Finally we obtained written representations from the management board 
that all known instances of non-compliance with laws and regulations have been 
disclosed to us.  

Although we are not responsible for preventing fraud or non-compliance and 
cannot be expected to detect non-compliance with all laws and regulations, it is our 
responsibility to obtain reasonable assurance that the financial statements, taken as 
a whole, are free from material misstatement, whether caused by fraud or error. 
Non-compliance with laws and regulations may result in fines, litigation or other 
consequences for the company that may have a material effect on the financial 
statements.  

In order to identify and assess the risks of material misstatements of the financial 
statements due to fraud, we obtained an understanding of the entity and its 
environment, including the entity’s internal control relevant to the audit and in 
order to design audit procedures that are appropriate in the circumstances. As in all 
of our audits, we addressed the risk of management override of internal control. 
We do not audit internal control per se for the purpose of expressing an opinion on 
the effectiveness of the company’s internal control.  

We considered available information and made enquiries of relevant executives, 
directors (including finance and reporting, internal audit, legal, tax, security and risk 
management) and the Supervisory Board. As part of our process of identifying 
fraud risks, we evaluated fraud risk factors with respect to financial reporting fraud, 
misappropriation of assets and bribery and corruption in close co-operation with 
our forensic and legal specialists. We also considered whether the COVID-19 
pandemic gave rise to specific fraud risk factors resulting from a potential dilution 
in the effectiveness of internal controls.  

We evaluated the design and the implementation and, where considered 
appropriate, tested the operating effectiveness, of internal controls that mitigate 
fraud risks. In addition, we performed procedures to evaluate key accounting 
estimates for management bias in particular relating to important judgment areas 
and significant accounting estimates as disclosed in Note 3 to the financial 
statements. We have also used data analysis to identify and address high-risk 
journal entries. 

We incorporated elements of unpredictability in our audit. We considered the 
outcome of our other audit procedures and evaluated whether any findings were 
indicative of fraud or non-compliance. If so, we reevaluate our assessment of fraud 
risk and its resulting impact on our audit procedures.  

Our audit response related to risks of non-compliance with laws and 
regulations

Our responsibility

Our audit response related to fraud risks
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Scope of the group audit Our focus on fraud and non-compliance 
with laws and regulations

Teaming and use of specialists

Going concern

We performed the following procedures in order to identify and assess the risks of 
going concern and to conclude on the appropriateness of management’s use of the 
going concern basis of accounting. Management made a specific assessment of the 
company’s ability to continue as a going concern and to continue its operations for at 
least the next 12 months from when the financial statements are authorized for issue. 
We discussed and evaluated the assessment with management exercising 
professional judgment and maintaining professional skepticism, and specifically 
focusing on the process followed by management to make the assessment, 
management bias that could represent a risk, the impact of current events and 
conditions have on the company’s operations and forecasted cash flows, with a focus 
on whether the company will have sufficient liquidity to continue to meet its 
obligations as they fall due.  

In order to identify and assess the risks of going concern and to conclude on the 
appropriateness of management’s use of the going concern basis of accounting, we 
consider based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the company’s 
ability to continue as a going concern. If we conclude that a material uncertainty 
exists, we are required to draw attention in our auditor’s report to the related 
disclosures in the financial statements or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on the audit evidence obtained up to 
the date of our auditor’s report. +owever, future events or conditions may cause a 
company to cease to continue as a going concern. 
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Performing audit procedures responsive to 
the risks identified, and obtaining audit 
evidence that is sufficient and appropriate 
to provide a basis for our opinion  

Evaluating the appropriateness of 
accounting policies used and the 
reasonableness of accounting estimates and 
related disclosures made by management  

Evaluating the overall presentation, 
structure and content of the financial 
statements, including the disclosures  

Evaluating whether the financial statements 
represent the underlying transactions and 
events in a manner that achieves fair 
presentation  

Our audit further included among others:

,mpairment of JoodZill �see note �� to the financial statements�

As a result of past acquisitions, the Group carries capitalized goodwill with a carrying amount of RUB 105 billion as at 31 December 2020. In accordance with the requirements of IAS 
36 Impairment of Assets, management performs an impairment assessment of the capitalized goodwill on an annual basis and whenever there is an indication of impairment.  

The Group identifies separate operating segments for each of its retail formats. The goodwill impairment assessment is performed at the level of operating segments.  

The impairment assessment includes the assessment of the recoverable amount based on expected future cash flows. These cash flows are based on current budgets and forecasts 
approved by the Management Board and are extrapolated for subsequent years based on consumer price index.  

.ey assumptions used are revenue growth, projected EBITDA margin and the discount rate.  

We consider this a key audit matter as the goodwill amount is significant, the assessment requires significant judgment in relation to the assumptions used in the model, and there 
is complexity in the valuation methodology used to determine whether the carrying amount of goodwill is recoverable.  

We obtained an in-depth understanding of the Group’s methodology used for performing the goodwill impairment test and ensured it is in accordance with EU-IFRS. We 
challenged management’s key assumptions used in the goodwill impairment test by comparing these to industry trends and forecasts developed by independent analysts.   

Regarding the key assumptions used and methodology applied, we involved internal valuation experts, who compared assumptions used in the model to observable market data. 
They also verified the methodology applied is compliant with EU-IFRS. We also verified that the ongoing restructuring of the Group’s .arusel retail format and the impact of the 
COVID-19 pandemic have been appropriately taken into account in the goodwill impairment test.  

We tested the accuracy of prior year estimates and assumptions used by management to identify potential bias.  

We tested mathematical accuracy of the goodwill impairment test, reconciled internal inputs in the model with audited accounting records and ensured consistency of data used 
for goodwill impairment testing with other information obtained during the audit.  

We considered the adequacy of the disclosures to the financial statements.  

Risk

Our audit 
approach

We consider managementǄs key assumptions to be within a reasonable range of our own expectations and goodwill to be appropriately accounted. Additionally, we consider the 
related disclosures in note 13 to the financial statements to be adequate.

Key 
observations 
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Our key audit mattersGeneral audit procedures

.ey audit matters are those matters that, in our 
professional judgment, were of most significance in our 
audit of the financial statements. We have 
communicated the key audit matters to the Supervisory 
Board. The key audit matters are not a comprehensive 
reflection of all matters discussed.   

These matters were addressed in the context of our 
audit of the financial statements as a whole and in 
forming our opinion thereon, and we do not provide a 
separate opinion on these matters.  

The key audit matter “IFRS 16 implementation”, which was 
included in our last year’s auditor’s report, is not considered a key 
audit matter for this year as the key estimates and judgements 
underpinning management’s IFRS 16 impact assessment and 
related transition disclosures were concluded upon in 2019.
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,mpairment of stores and other non-current assets �see notes ��� ��� ��� and �� to the financial statements�

The Group operates more than 17,000 retail stores in Russia. The associated carrying amount of stores and other non-current assets, such as right-of-use assets, property, 
equipment and intangible assets, excluding goodwill, approximated RUB 838 billion as at 31 December 2020 is considered a key audit matter due to the magnitude of the carrying 
value as well as the judgment involved in assessing the recoverability of the invested amounts.  

Management assesses annually the existence of triggering events for impairment of assets or reversals thereof related to underperforming stores. For the impairment assessment 
that is performed in accordance with Group policies and procedures, management first determines the value in use for each store and compares this to the carrying value. Where 
the carrying value is higher than the value in use, the fair value less cost of disposal is determined.  

We consider this a key audit matter as the assessment requires significant judgment. The judgment involved focuses predominantly on the discount rate and future store 
performance, which is, among others, dependent on the expected revenue and the local competition. The expected revenue is determined based on the strategic growth plan 
prepared with reference to macroeconomic forecasts.   

Management assesses the impairment and impairment reversal on an annual basis using an internal calculation model.  

Judgment is also involved in determination of the fair value of property undertaken on the basis of internal and external property valuation reports.  

We assessed appropriateness of the Group’s policies and procedures to identify triggering events for (reversal of) impairment of assets related to underperforming stores and other 
non-current assets.   

For stores subject to an impairment test, we challenged management’s key assumptions used in the cash flow forecast such as revenue growth and compared the assumptions used 
with internal forecasts, external data and historical performance.  

We also verified that the ongoing restructuring of the Group’s .arusel retail format and the impact of the COVID-19 pandemic have been appropriately taken into account in 
managements key assumptions and forecasts.  

We also assessed the accuracy of management’s forecasts used in prior year to identify potential bias.  

We involved our business valuation experts to evaluate the methodology, inputs and assumptions used in the model for consistency with general practice and market observable 
data.   

The audit of the model also included verification that the impairment methodology is consistently applied and that the model is mathematically accurate.   

We involved our real estate valuation experts to assess the (market) property valuations performed by the Group. We also assessed objectivity and competency of external 
appraisers engaged by the Group.   

We considered the adequacy of the disclosures to the financial statements.  

Risk

Our audit 
approach

We consider management’s key assumptions to be within a reasonable range of our own expectations and stores and other non-current assets to be appropriately accounted. 
Additionally, we find the related disclosures in notes 10, 11, 12 and 14 to the financial statements to be adequate.

Key 
observations 
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Our key audit matters
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5ecoJnition of vendor alloZances �see note ���� to the financial statements�

The Group receives various types of vendor allowances such as rebates and service fees. Rebates largely depend on volumes of products purchased and service fees are received for 
promotional activities that the Group undertakes with respect to certain products.   

These allowances represent a significant component of cost of sales and are recognized as a reduction of the cost value. While the majority of the allowances are settled during the 
financial year, a significant amount remains outstanding at each year-end and is recognized as part of trade receivables.  

The Group evaluates all required disclosures for vendor allowances to determine that they are appropriately included in the financial statements.  

We consider this a key audit matter because the arrangements in respect of these allowances are individually different and can be complex. Recognition of vendor allowances 
income and receivables requires certain judgment from management, for example, concerning delivery of the service and evidence thereof. The allocation of the allowances to 
inventory cost value also has an element of judgment.  

Our procedures included testing of internal controls related to occurrence, completeness and measurement of the allowances recorded in the accounting system and covered both 
IT application and manual controls, including controls related to periodic reconciliations with vendors.  

We selected a sample of vendors and obtained direct confirmations from vendors of their settlements with the Group as of 30 September 2020. We performed roll-forward 
procedures over vendor rebates including substantive analytical procedures and test of details over a sample of vendor rebates transactions and settlements to cover the period 
until year-end.  

We also tested on a sample basis documents supporting journal entries regarding the recognition of vendor rebates and services fees. In addition, we performed a margin analysis 
and reviewed subsequent collections on prior period vendor allowance receivables and subsequent collections of the vendor allowances receivable in the current year.   

We verified that the accounting policy for the reduction of inventory cost related to vendor allowances is appropriate and has been applied correctly.  

Risk

Our audit 
approach

We did not identify material exceptions and we found the management’s recognition of vendor allowances to be reasonable. Additionally, we found the related disclosures in note 
2.24 to the financial statements to be adequate.

Key 
observations 
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Our key audit matters

https://x5.ru


In addition to the financial statements and our 
auditor’s report thereon, the annual report contains 
other information that consists of:

Engagement

Responsibilities of the Management Board 
and the Supervisory Board for the financial 
statements

Our responsibilities for the audit of the 
financial statements

No prohibited non-audit services

We have read the other information. Based on our 
knowledge and understanding obtained through 
our audit of the financial statements or otherwise, 
we have considered whether the other information 
contains material misstatements. By performing 
these procedures, we comply with the requirements 
of Part 9 of Book 2 and Section 2:135b sub-Section 7 
of the Dutch Civil Code and the Dutch Standard 720. 
The scope of the procedures performed is 
substantially less than the scope of those performed 
in our audit of the financial statements.  

The Management Board is responsible for the 
preparation of the other information, including the 
Management Report in accordance with Part 9 of 
Book 2 of the Dutch Civil Code, other information 
required by Part 9 of Book 2 of the Dutch Civil Code 
and the remuneration report in accordance with 
Section 2:135b and 2:145 sub section 2 of the Dutch 
Civil Code.  

We were engaged by the extraordinary general meeting of 
shareholders as the auditor of X5 Retail Group N.V. on 12 
November 2015, as of the audit for the year 2016 and have 
operated as statutory auditor ever since that date.

The Management Board is responsible for the preparation 
and fair presentation of the financial statements in 
accordance with EU-IFRS and Part 9 of Book 2 of the Dutch 
Civil Code. Furthermore, the Management Board is 
responsible for such internal control as the Management 
Board determines is necessary to enable the preparation of 
the financial statements that are free from material 
misstatement, whether due to fraud or error.  

As part of the preparation of the financial statements, the 
Management Board is responsible for assessing the 
company’s ability to continue as a going concern. Based on 
the financial reporting frameworks mentioned, the 
Management Board should prepare the financial 
statements using the going concern basis of accounting 
unless the Management Board either intends to liquidate 
the company or to cease operations, or has no realistic 
alternative but to do so. The Management Board should 
disclose events and circumstances that may cast significant 
doubt on the company’s ability to continue as a going 
concern in the financial statements.   

The Supervisory Board is responsible for overseeing the 
company’s financial reporting process.  

Our objective is to plan and perform the audit engagement 
in a manner that allows us to obtain sufficient and 
appropriate audit evidence for our opinion.  

Our audit has been performed with a high, but not 
absolute, level of assurance, which means we may not 
detect all material errors and fraud during our audit.  

Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial 
statements. The materiality affects the nature, timing and 
extent of our audit procedures and the evaluation of the 
effect of identified misstatements on our opinion.   

We have exercised professional judgment and have 
maintained professional skepticism throughout the audit, in 
accordance with Dutch Standards on Auditing, ethical 
requirements and independence requirements. The Our 
audit approach section above includes an informative 
summary of our responsibilities and the work performed as 
the basis for our opinion.  

We have not provided prohibited non-audit services as referred to in Article 5(1) of the EU 
Regulation on specific requirements regarding statutory audit of public-interest entities.  

All non-prohibited services, both in the Netherlands and abroad, comply with the “Verordening 
inzake de onafhankelijkheid van accountants bij assurance-opdrachten” (ViO, Code of Ethics for 
Professional Accountants, a regulation with respect to independence).  

Based on the following procedures performed, we 
conclude that the other information:

Strategic Report including the CEO statement;  

Corporate governance reporting, including the 
Risk chapter, the report of the Supervisory Board 
and Remuneration report;  

Other information as required by Part 9 of Book 
2 of the Dutch Civil Code.  

Is consistent with the financial statements and 
does not contain material misstatements  

Contains the information as required by Part 9 of 
Book 2 and Section 2:135b and 2:145 sub section 2 
of the Dutch Civil Code  

Report on other 
information included  
in the annual report

Report on other legal and regulatory requirements

Description of responsibilities for the financial statements

267

We communicate with the Audit and Risk Committee, the 
Supervisory Board and the Management Board and regarding, 
among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant 
findings in internal control that we identify during our audit.  
In this respect we also submit an additional report to the Audit 
and Risk Committee in accordance with Article 11 of the EU 
Regulation on specific requirements regarding statutory audit 
of public-interest entities. The information included in this 
additional report is consistent with our audit opinion in this 
auditor’s report.  

We provide the Audit and Risk Committee, the Supervisory 
Board and the Management Board with a statement that we 
have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships 
and other matters that may reasonably be thought to bear on 
our independence, and where applicable, related safeguards.  

From the matters communicated with the Audit and Risk 
Committee, the Supervisory Board and the Management Board 
we determine the key audit matters: those matters that were 
of most significance in the audit of the financial statements. 
We describe these matters in our auditor’s report unless law or 
regulation precludes public disclosure about the matter or 
when, in extremely rare circumstances, not communicating the 
matter is in the public interest.  

Communication

Amsterdam, 18 March 2021  
Ernst & Young Accountants LLP  
Signed by G.A. Arnold  
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